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Court File No. 749/13

ONTARIO
SUPERIOR COURT OF JUSTICE
BETWEEN:
JEFFREY BOGAERTS
Applicant
-and-
ATTORNEY GENERAL OF ONTARIO

Respondent

AFFIDAVIT OF JEFFREY BOGAERTS
(sworn July 31, 2014)

I, JEFFREY BOGAERTS, of Lanark County, in the Province of Ontario, MAKE OATH AND
SAY:

= 1 I am the applicant of the above application, and as such have direct knowledge of the

matters herein deposed. Unless I indicate to the contrary, these matters are within my
own knowledge and are true. Where I have indicated that I have obtained facts fiom other

sources, I have identified the source and I believe those facts to be true.

2 For most of my life, including presently, I have owned and cared for animals in Ontario.
While I have never been subjected to an Ontario Society for the Prevention of Cruelty to

Animals [OSPCA] investigation or inquiry, the fact that I own and care for animals

makes me subject to the OSPCA Act .




4. Through research done by me and /or my lawyer, I have obtained the following

documents which I believe may be relevant to these proceedings.

5. The OSPCA 1s a private provincial charity, with police powers granted through section
11 of the OSPCA Act. The OSPCA has a self described mission to "facilitate and provide
for province-wide leadership on matters relating to the prevention of cruelty to animals
and the promotion of animal welfare" and self described goals chﬂ“mclude "to be a
stroné, unified and collaborative organization dedicated to the cultivation of a

compassionate Ontario for all animals". A copy of the OSPCA "Backgrounder" and “Fact

Sheet” from the OSPCA's website is attached as Exhibit “A” to this my affidavit. *White—

6. The OSPCA has expressly set out goals it wishes to achieve with respect to animal
welfare. Such goals have been determined privately and internally, and are formally set
out at section 1 of the OSPCA's Agent and Inspector Training Manual. A copy of

excerpts from the OSPCA Training and Reference Manual: Section 1, Animal Welfare

-
Position Statements are attached as Exhibit “B” to this my affi(ifw/itf{—beﬁew—t-h&é-sﬁeh-
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(2 In addition to privately and internally setting out policies to follow and goals to strive for
while administering the law, the OSPCA has also negotiated agreements with other

private organizations to determine how it will administer the law with respect to such
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organizations' members. Various farm organizations, including Dairy Farmers of Ontario,
Chicken Farmers of Ontario, Ontario Pork and Ontario Sheep Marketing Agency, have

entered into "Memorandums of Understanding" [MOU] with the OSPCA, including an

B

agreement on mvestlgatwe practlces @MWAHW

Kurtis Andrews, and verily believe it to betrue, that the OSPCA and the above livestock

"'fm.q{

have been advised by my lawyer,

groups refuse to release a copy of the respective MOUs. A copy of media releases

~ associated with these MOUs are attached as Exhibit “D” to this my affidavit.

The OSPCA has also implemented a zoos and aquariums registry which requires zoos,
aquariums and other animal exhibit operators to register and disclose private information

to the OSPCA. The registry is not legally prescribed, and is described as "voluntary", but

the OSPCA has promised that "[zoos and aquariums] that don’t join will be subject to

ey = .
B et aR A S e

mder—t—he—hw—«f copy of a newspaper report uotmg the OSPCA with respect to the Z0O0S
q
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and aquariums registry is attached as Exhibit “E” to this my affidavit. Such polices are

especially concerning given the OSPCA's open deplorement of animal exhibition, which
is not prohibited under the law. A copy of the OSPCA's winter 2006 magazine, Animals’

Voice, 1s attached as Exhibit “F” to this my affidavit.
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structure and voting procedures. Among the voting rules set out in the bylaws, the bylaws

set out provisions which give more power to members (branch affiliates) that raise



greater revenues. Such revenues include proceeds from seized animals and donations
inspired by promoting investigations and charges laid against people, A copy of Ontario
Society for the Prevention of Cruelty to Animals: By-law Number Nine is attached as
Exhibit “G” to this my affidavit. A copy of OSPCA Annual Reports are attached as

Exhibit “H” to this my affidavit.

g i

A copy of 2011-2012 Ombudsman Annual Report is attached as Exhlblt “I”
this my affidavit. A copy of 2012-2013 Ombudsman Annual Report is attached as
Exhibit “J” to this my affidavit; and

‘ p 2 (T y
Aea: A copy of a document tltled "Makmg an Access Request toa Pohce Service"
is attached as Exhibit “K* to this my affidavit;

11. The OSPCA is on record confirming that proceeds from seized animals and revenues
associated with recovering costs associated with seized animals are entered into the

OSPCA general revenue accounts. Such accounts also serve to pay the salaries of



OSPCA Agents and Inspectors, meaning that OSPCA officers' salaries are directly linked
: {

to the ﬁnanciai products of their investigations. An excerpt from the cross-examination of

OSPCA Chief Inspector Connie Mallory, on record as part of Court File No. SR11-992,

is attached as Exhibit “L” to this my affidavit.
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12.  Inrecent years, the OSPCA has been suffering from increased financial déﬁ(ﬂsﬂi—bel-ieve\
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cneafA copy of OSPCA Audited Financial
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14, The OSPCA provides both shelter services and law enforcement. The OSPCA Act
provides seizure powers and statutory authority to obtain ownership of animals through

its law enforcement powers. The OSPCA also sells animals and uses stories associated

with -"rescued" animals to promote and inspire donations associated with its shelter

ﬁﬁ& copy of
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OSPCA press releases from the OSPCA's website are attached as Exhibit “O?” to this my
affidavit.

15. On March 1, 2009, amendments to the OSPCA Act came into force. The amendments

included, for the first time, offence provisions prohibiting the causing or permitting

animals to be in distress, and failing to provide prescribed standards of ca@

ey S L

interdict conduct in fhe- interest of public morals. Even the OSPCA views these

nee ﬁ hese provisions

provisions in this way, describing these provisions as dealing with "animal abuse" and
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"animal cruelty".‘ f B

e
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are attached as Exhibit “P” to this my affidavit.

16. I make this affidavit in support of the within application and for no other or improper
purpose.

SWORN before me

at the City of Ottawa,

in the Province of Ontario,
on this 31% day of July, 2014.

T

i
A commissioner etc.
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This is Exhibit “A” referred to in the
Affidavit of Jeffrey Bogaerts
sworn before me, this 31% day of July, 2014.

Commissioﬁ% for Taking Oaths
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i Through its province-wide network of 50 plus Communities, the Ontario SPCA is one of the largest, most responsive animal
welfare organizations in the country, providing care and shelter for tens of thousands of animals every year. Quick Links
[Please select a Quicklink v

The Ontario SPCA is unique amongst animal wellare organizations in Onlario: the Onfario SPCA Act mandates the Society to

(= enforce animal cruelty laws and provides Society Branch and Affiliate investigators with police powers to do so.
£ Find us on Facebook i

s Official Ontario SPCA
+/ Page

Like

The Society's programs and services include:

Cruelty Investigations
Sheltering and Adoptions

Government and Industry Advocacy " 34,790 people like Official Onlario SPCA
Humane Education ' Page.

Reducing Pet Overpopulation

Emergency Rescue and Treatment
Reuniting Lost Pets with their Owners

Our Mission
The Ontario SPCA's mission is to facilitate and provide for province-wide leadership on matters relating to the prevention of

cruelty to animals and the promotion of animal welfare.

Facebook social plugin

QOur Vision
The Ontario SPCA is seen as the recognized authority on animal welfare issues and making a measurable difference for
animals. The Ontario SPCA is an integral part of each community, promoting mutually beneficial human-animal interactions,

and is viewed as a desirable organization for volunteerism and support.

The future for Ontario that the Ontario SPCA is working to help create:
+ All Ontarians respect and appreciate animals
= Ontario has no homeless animals and no animal abuse

Our Goal
The Society’s goal is to be a strong, unified and collaborative organization dedicated to the cultivation of a compassionate
Ontario for all animals.

What is the Animal Welfare Philosophy of the Ontario SPCA?
The Ontarioc SPCA is an open admission, For Life, organization; we strive to accept all animals.

When entering one of our facilities, each animal is given his/her own animal care plan. The animal's best interests are always
at the forefront of all decisions we make, including adoption, foster care, veterinary care, transfer to other adoplion centres or
J rescue groups of, in some cases, euthanasia.

http://www.ontariospca.ca/inside-the-ospca/backgrounder.html 2014-05-02
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Our staff are professionals who work in this field because they love animals, and the decisions they make are made for the
good of the animal and of the communities that they will live in.

Our Animal Welfare philosophy leads us to focus on optimum solutions for animals in our shelters including high-volume
spay/neuter services, adoption programs like Mest Your Match, animal fostering, animal transfer programs, humane education
for the prevention of cruelty, enforcement of the Ontario SPCA Act and rescue & relief services.

The Ontario SPCA works in partnership with many organizations to ensure that optimum animal care strategies are available
for communities across Ontario and we extend our programs and resources to Animal Welifare organizations across the
province and around the world.

What is a "No Kill” facility?

The term *no kill' can be a contentious one in animal sheltering and the term is used differently by different groups.

A true 'no Kill' facility is one where animals are kept alive at any cost, and no animal is euthanized, regardless of state of
health (including emotional health) or temperament.

Unfortunately, many of these facilities do not recognize that emotional and behavioural suffering is just as damaging as
physical suffering, andfor will adopt out animals with aggressive temperaments who are a danger to the community.

}

For example, if an animal is physically healthy, but is showing signs of emotional distress in the form of behaviours caused by
living in a kennel or cage for years, a true 'no kill' facility would keep the animal alive, without consideration for the emotional
and behavioural suffering this animal is experiencing.

Ideally, the animal would be provided with in-shelter enrichment and/or the opportunity to go to foster care to alleviate the
emotional distress, but this isn't always an option for many facilities. Unfortunately, many of these facilities are more like
‘warehouses' for animals, rather than safe havens.

Lo

There are other groups who refer to themselves as *no kill', who actually will euthanize animals, thereby negating the term ‘no-
kill'. Often these groups euthanize only for health related reasons and often only in the case where the animal could not five
without on-going physical suffering.

Again, these can be places that do not recognize or treat emotional or behavioural distress or suffering.
There are also ‘limited admission’ facilities that often also refer to themselves as 'no Kill'.

These facilities pre-screen the animals admitted into their shelter, usually choosing not to admit animals who suffer from
minor-to-major behavioural prablems, aggression, or suffer from any illness.

These groups often take only the ‘easiest to adopt’ animals, thereby allowing them to say they are ‘no Kill' simply because the
animals they take in are ‘easy’ animals to adopt back out again. Other animals who do not meet the admission requirements
are simply referred to other facilities.

e e e N

If a shelter has a "no kill" policy, it is important for the public to ask the shelter to define the “no kill" policy, so that the public
may understand which definition the shelter is practicing. ‘

The ASPCA has a similar philosophy towards "no kill" facifities:

*The ASPCA believes that unwanted pets deserve a dignified, painless death rather than suffer from such cruelties as
malnutrition, disease or tfrauma, outcomes commonly associated with an unwanted andfor uncared-for existence. Similarly,
long-term housing of individual dogs and cats in cages without access to exercise or social activities is not an acceptable
alternative. Euthanasia must be understood for what it is: a last-step, end-of-the-road option to spare animals further hardship

and suffering.”

For more information on the ASPCA, please visit www.aspca.org.

Ontario SPCA Financials

http://www.ontariospca.ca/inside-the-ospca/backgrounder.html 2014-05-02
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View the 2012 Annual Report here.

Ontario SPCA Board of Directors

|saac Breadner

Ann Davidson

Judy Decicco

Craig Gagliano

Rab Godfrey (Chair)
Stewart Hill

Ron Hunt

Catherine MacNeill
Rita Middleton

Helen Renaud

Chris White

Kari Wilson (Vice Chair)

Senior Management

Kate MacDonald - Chief Executive Officer
Tom Stephenson - Chief Financial Officer

Connie Mallery - Chief Inspector

Dr. Magdalena Smrdelj, D.V.M - Chief Veterinary Officer
Tanya Firmage - Directar, Animal Welfare & Operations
Debbie Schepens - Director, Human Resources

Marc Ralsky - Director, Community & Donor Development
Dave Wilson - Direcior, Shelter Health & Wellness
Alison Cross - Direcior, Marketing & Communications
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ADOPT
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Home » MEDIA CENTRE » Ontario SPCA Fact Sheet

Ontario SPCA Fact Sheet

Facilities

Lincoln County Spay/Neuter Services (St. Catharines)

Marion Vernon Memorial Animal Clinic (Barrie)

Newmarket Spay/Neuter Services (Newmarket)

Ontario SPCA Provincial Education & Animal Centre (Newmarket)
Provincial Office (Newmarket)

Programs & Services

Cruelty Investigations

Sheltering and Adoptions
Government and Industry Advocacy
Humane Education

Reducing Pet Overpopulation
Emergency Rescue and Treatment
Reuniting Lost Pets with their Owners

Support to more than 50 Ontario SPCA Communities

Animal care and wildlife education opportunities

Administrative and financial support '

Legal services

Public relations, marketing and fundraising assistance

Information and resource sharing

Leadership on community and provincial animal welfare issues and shelter operations

Initiatives

Spay-Neuter premotion

Meet Your Match Adoption Program

Friends for Life! provincial walk-a-thon

National Cupcake Day for SPCAs and Humane Societies
No Hot Pets

And more

Publications
Annual Report 2013

Animal Care Statistics In 2013

The Ontario SPCA placed the following animals in permanent adoptive homes in 2013;
4, 342 cats

2, 054 dogs

437 small animals

http://www.ontariospca.ca/media-centre/ontario-spca-fact-sheet. html

g,

. Click to view Enfarged
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2013 Spay/Neuter Statistics

Number of Dogs Spayed 2,743
o Number of Dogs Neutered 3,190
1 Number of Cats Spayed 5,169

Number of Cats Neutered 3,863
Total procedures: 14,965

Investigations Statistics in 2013
17,680 Complaints Investigated
2,320 Orders Issued

259 Provincial Charges Laid

28 Criminal Charges Laid

Lo

2,469 Animals Removed as a Result of an Investigation

T,

Branches

Barrie * Bruce-Grey - Huron County (Goderich) » Kent County (Chatham) » Leeds & Grenville (Brockville) ¥ Lennox &
Addington (Napanee) - Midland & District » Muskoka (Bracebridge) * Orangeville & District » Orillia * Renfrew (Petawawa) *
Stermont, Dundas & Glengarry (Cornwall) * Sudbury & District - Provincial Education & Animal Centre (Newmarket)

o= Affiliates
1 Alliston & District Humane Society * Arnprior & District Humane Society * Brant County * Cambridge & District Humane
- Society » Etobicoke Humane Society * Fort Erie SPCA » Gananoque & District Humane Society + Georgian Triangle Humane

Society * Guelph Humane Society * Hamilton/Burlington SPCA « Humane Society of Kawartha Lakes » Humane Society of

Durham Region » Kingston Humane Society = Kitchener-Waterloo Humane Society * Lincoln County Humane Society (St.

T Catharines) » London Humane Society » Niagara Falls Humane Society - North Bay & District Humane Society =
Northhumberland Humane Society » Oakville & Milton Humane Society » Ottawa Humane Society » Peterborough Humane

Sociely * Quinte Humane Society (Belleville) » Sarnia & District Humane Society » Sault Ste. Marie Humane Society * Statford-

Perth Humane Society + Thunder Bay & District Humane Society * Timmins & District Humane Society * Welland & District

c —j Humane Society - Windsor/Essex County Humane Society

Ontario SPCA Aboutus
. Ontario SPCA Provincial Office Contacl Us Site hap
f 16586 Woodbine Avenue. RR = Media Peleases Legal Disclahwer
= - . TS Employment Privacy Stalement
i Newmarket. O |, Canada Voluntesring FaAQ
LY 4W1 L o )
-888-668-—nn £:Copyright 2012 Ontario SPCA - Charitable Business =88¢69-1033-RRoonz
i 1 info@ospea on.ca

http://www.ontariospca.ca/media-centre/ontanio-spca-fact-sheet. html 2014-07-28
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This is Exhibit “B” referred to in the
Affidavit of Jeffrey Bogaerts
sworn before me, this 31% day of July, 2014.

i

Commissioner {for Taking Oaths
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ONTARIO SPCA

ANIMAL WELFARE POSITION
STATEMENTS
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1-8
PREAMBLE

The object of the Society, as established by the Ontario SPCA Act is to
facilitate and provide for the prevention of cruelty to animals and their
protection therefrom.

The following animal welfare position statements have evolved over the
years as the Society reacted to events involving animals and responded
to queries concerning the “Society’s position”. These animal welfare
position statements are the result of extensive research and

correspondence amongst our member societies, individual members and
our staff.

These Position Statements have been subiject to extensive debate in
committee and by the Board of Directors. They reflect positions that the
Society wishes everyone to follow. It is acknowledged that there are some
activities that are permitted under law, or lack of law, of which the
Ontario SPCA does not approve.

The Society’s basic premise is that no activity should take place that
places any animal in distress. Until a law or regulation is passed that
prohibits placing animals in distress, we can only deplore the activity
and campaign against such activities but will not take any unlawful act
to interfere. However, any activity that involves cruelty to animals will be
investigated and appropriate charges will be laid if justified.

These position statements reflect goals that the Society wishes to be

attained over time. .

Updated June 18, 2002
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Note: The term “animal”, unless otherwise defined, shall include all
forms of animals, birds, fish and reptiles.

B.1. BIOTECHNOLOGY

B.1.1.The Ontario SPCA accepts the production of gene products only
when this production is consistent with existing Ontario SPCA position
statements concerning research and testing using animals.

B.1.2.The Ontario SPCA accepts the use of genetic probes to determine
animals likely to perpetuate genetic disease. Once identified, these
animals should be allowed to lead a life consistent with their original
purpose, but should not be allowed to reproduce.

B.2. BOVINE GROWTH HORMONE

B.2.1 The Ontario SPCA, recognizing that cows injected with Bovine
Growth Hormone (rBGH) may experience extreme distress, and
recognizing that milk from cows that have been injected with rBGH
cannot be guaranteed not to cause long-range harmful side effects in
humans, recommends that rBGH not be administered to cows and that
should rBGH be administered to cows, milk produced by such cows be
clearly labelled as such.

B.3. BOUNTIES

B.3.1.The Ontario SPCA does not support the imposition of a bounty on
the hunting of any animal, including wolves and coyotes.

C.1 CIRCUSES AND ANIMALS IN ENTERTAINMENT

C.1.1.The Ontario SPCA strongly recommends the banning of the use of
animals in circuses, travelling menageries and wild animal acts. No
animal should be trained or be required to perform in a manner that
causes it suffering or distress.

C.1.2.The Ontario SPCA recommends that where animals are allowed to
perform under the law, they must always be provided adequate shelter,
appropriate food, fresh water and regular exercise. The transport of
animals must be in a manner appropriate to the species allowing for
adequate safety and a minimum of stress. Animals must not be kept in
travelling cages when not travelling.

18
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C.1.3.The Ontario SPCA strongly recommends the adoption of a Code of
Practice for the Use of Animals in Entertainment, which would include
the film industry, and which would define the care and requirements of
animals used to make films or for other entertainment, to ensure these

animals are not abused, injured or subjected to stress while being so
used.

C.2 COMPANION ANIMALS

C.2. The Ontario SPCA encourages the use of domestic animals as
companions or pets when:
a) human supervision and presence is provided on a regular
and daily basis along with adequate shelter, fresh food and
clean water;

b) every animal is given daily exercise and is not continuously
tethered;

c) every animal is given the appropriate immunization and is
spayed or neutered; and

d) every animal has an appropriate licence and identification.

C.3. COMPOUNDS

C.3. The Ontario SPCA accepts the right of persons to conduct training
or field trials for dogs in or outside of compounds, but condemns the use
of captive wildlife or species other than those being trained, during such
training. The Society does not condone the release into fenced
compounds of dogs or other animals with the intent that these animals
hunt other species also placed or released into these compounds.

C.4. COSMETIC, PRODUCT, DRAIZE AND LETHAL DOSE 50
TESTING

C.4. The Ontario SPCA strongly condemns the use of live animals for
cosmetic and product testing and condemns the cruel and unreliable
Draize and Lethal Dose 50 tests. All of these tests can be adequately
carried out using alternatives.

D.1. DECLAWING OF CATS

D.1. The Ontario SPCA supports the Canadian Veterinary Medical
Association policy that in certain circumstances, declawing is a
reasonable option for cats that would otherwise be denied a home or face
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euthanasia because of their damage to the household environment.
Normally, the declawing of forelimbs only is recommended.

D.2. DISSECTION OF ANIMALS IN SCHOOLS

D.2. The Ontarie SPCA strongly condemns the practice of requiring or
encouraging students to dissect animals in schools as adequate
videotape lessons and computer models make dissection by students
unnecessary.

D.3 DOG TRAINING

D.3.1 Equipment
The Society realizes that a wide variety of training aids and equipment is

available to trainers. Any equipment that is used abusively or
neglectfully and causes harm to any dog is unacceptable. Training
equipment that is recommended or provided to owners should be given
with adequate and humane instruction.

D.3.2 Methods

The Society promotes the humane treatment and training of all dogs.
Dog trainers should practice positive, motivational and humane methods
and techniques. Any dog training method or technique that frightens,
inflicts pain, or is abusive is unacceptable.

D.4. DRIFT NETTING

D.4. The Ontario SPCA strongly condemns the use of drift nets for any
purpose and encourages the federal government to press for their
banning worldwide.

E.1. EAR CROPPING, TAIL DOCKING AND SURGICAL MUTILATIONS

E.1. The Ontario SPCA is opposed to the surgical mutilation of animals
for cosmetic purposes and strongly recommends that the Canadian
Kennel Club change the dog show rules so as to eliminate cosmetic
mutilation.

E.2. EUTHANASIA

E.2.1.The Ontario SPCA recommends euthanasia for animals to
terminate severe or incurable suffering.
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E.2.2.The Ontario SPCA accepts euthanasia for animals in its care when
an animal is vicious, or is unlikely to be adopted due to age or
temperament, or when shelters are overcrowded and there is no chance
of early relief.

E.2.3.The Ontario SPCA recommends that whenever euthanasia is
required, it should be performed by trained personnel using methods
that are appropriate for the species and its condition. Barbiturate
injection is the preferred method.

E.3. EXOTIC PETS

E.3. The Ontario SPCA strongly supports the banning of the sale or
importation of any exotic creature or wildlife for use as a pet or display
and joins the Canadian Federation of Humane Societies in urging the
federal and provincial governments to bring in legislation banning the
keeping of wildlife or exotic animals and to ban their importation and
sale.

F.1. FARM AND AGRICULTURE ANIMALS

F.1.1.The Ontario SPCA accepts the raising or husbandry of agricultural
food animals or fowl where all possible means are taken to alleviate
stress and suffering and when close confinement, also known as factory
farming, is not practiced. The Society believes that close confinement
systems do not provide the physical, psychological and social needs of
farm animals, and strongly encourage the agricultural industry to adopt
more humane farming methods.

F.1.2.The Ontario SPCA recommends that the physical alteration of farm
or agricultural animals, such as removing horns, castration, etc., only be
carried out when absolutely necessary, and under the supervision of/or
by a veterinarian. The Society is opposed to the debeaking of fowl,
amputation of animals’ tails and punching of animals’ ears for
identification purposes.

F.1.3.The Ontario SPCA strongly recommends a “Code of Practice” be
adopted and put into effect by the Department of Agriculture which
would clearly define the requirements for the transportation of each
species of animal with the aim of alleviating injury, stress and abuse.
The deliberate injury of animals to make them more docile while in
transit, such as “boar bashing” will result in charges under the criminal
code.
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F.1.4.The Ontario SPCA recommends the slaughter of food animals or
fowl as near as possible to the place where they were raised to lessen
stress and injuries caused by transportation. The Society opposes the
export/import of animals for slaughter.

F.1.5.The Ontario SPCA believes the Agriculture Canada/Federation of
Canadian Humane Societies recommended codes of practice for the care
and handling of agricultural livestock should be the minimum standard
acceptable. :

F.2. FERAL CATS

F.2. The Ontario SPCA recognizes the great increase in the numbers of
feral cats and recommends their sterilization whenever possible.

F.3. FIELD TRIALS

F.3. The Ontario SPCA is opposed to the use of live birds at dog trials
for training.

G.1. GAMES

G.1. The Ontario SPCA strongly opposes the use of animals in games
such as “greasy pig catch”, “catch the rooster”, or similar competitions
held at schools, fairs and exhibitions.

H.1. HELIUM BALLOON RELEASES

H.1. The Ontario SPCA strongly recommends the banning of the release
of helium-filled balloons on the grounds of danger to birds, animals and
fish and unnecessary pollution to the environment.

H.2. HUNTING AND TRAPPING

H.2. The Ontario SPCA condemns the hunting and trapping of animals
for sport or by any person other than for their own consumption.

H.3. HUNTING DOGS

H.3. The Ontario SPCA condemns the hunting of animals with dogs and
the allowing of free running non-tethered hounds or dogs to harass
animals.
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P.1. PET STORES AND MARKETS

P.1.1.The Ontario SPCA encourages the provincial government to licence
and regulate the operation of pet stores, and recommends that the
industry and government establish a “Code of Practice” for the operation

of pet stores and the setting of minimum standards for care and housing
of animals in pet stores.

P.1.2.The Ontario SPCA prefers that pets be acquired by adoption from a
humane society or from a reputable and licenced breeder at the place
where the animal was born.

P.1.3.The Ontario SPCA is opposed to the deliberate breeding and sale of
crossbred or hybrid animals.

P.1.4.The Ontario SPCA recommends that any sale of animals or birds
be subject to a 24-hour delay before delivery to reduce impulse buying.
The Society also recommends that all pet stores or markets be required
to offer a non-conditional 48-hour return on all live sales. The Society
further recommends that every purchaser know the source of every
animal prior to purchase.

P.2. PRIZES AND GIFTS

P.2. The Ontario SPCA strongly recommends that animals not be given
as prizes or unsolicited gifts,

P.3. PUPPY MILLS

P.3. The Ontario SPCA strongly condemns the existence of “puppy
mills” where female animals are continuously bred to produce the
greatest number of offspring. The Ontario SPCA joins the Canadian
Federation of Humane Societies in encouraging the provincial and federal
government to pass legislation banning such establishments.

R.1. RESEARCH AND TESTING

R.1. The Ontario SPCA seeks to minimize the use of animals in
research and testing and to eliminate all causes of stress, pain and
suffering to animals so used. The Society strongly encourages the federal
and provincial governments and the research community to make greater
efforts in developing alternatives to the use of animals. in research and
testing.




:_,__.._"

1=17

R.1.2.The Ontario SPCA accepts the need for the use of animals in
research only when it has been proven that no alternative exists and only
when the animals are afforded all possible protection from pain and
stress.  Animals in research facilities must be afforded suitable
accommodation, be given adequate fresh food and clean water daily, be
given regular and frequent exercise and be provided a means of
stimulation. The Ontario SPCA recommends the Canadian Council On
Animal Care, “Guide To The Care and Use of Experimental Animals”, as
the minimum level of care acceptable.

R.1.3.The Ontario SPCA opposes the use of companion animals and
wildlife for research.

R.2. RODEOS

R.2. The Ontario SPCA strongly recommends the banning of the use of
animals in rodeos for any purpose which causes the animal to be placed
in a stressful condition such as “bronco riding”, “calf roping” or “throws”,
“wild bull riding” or “chuck wagon races”, as they cause by their nature,

injury, torment and stress to the animals,
S.1. SEALS AND SEALING

S.1. The Ontario SPCA supports the Canadian Federation of Humane
Societies and the World Society for the Protection of Animals in opposing
the commercial hunting of seals and recommends that the federal
government outlaw this unnecessary and inhumane activity.

S.2. SPECTATOR BLOOD SPORTS

S.2. The Ontario SPCA condemns the use of animals in all blood sports
such as bullfighting, cockfighting, dogfighting or similar events.

S.3. STERILIZATION

S.3.1.The Ontario SPCA believes that the most effective way to decrease
the proliferation of unwanted dogs and cats is for all owners of
companion animals to have them spayed or neutered. Show animals and
those of breeders registered with Canadian Kennel Club may be exempt.
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ﬂ S.3.2.The Ontario SPCA strongly recommends that all licencing
authorities offer differential rates for the licencing and/or identification of
i animals so that spayed or neutered pets are provided a discount from the

fees paid by owners of animals that have not been sterilized. Such a

& differential has been proven to increase the spay/neuter of animals and

i thus reduce the numbers of unwanted and abandoned animals in turn
reducing municipal by-law enforcement costs.

j T.1. TATTOOING
T.1. The Ontario SPCA opposes the practice of tattooing animals and
I recommends microchip implantation as the preferred means of
identification.
1 T.2. TRAPPING & FUR FARMING
= T.2. The Ontario SPCA opposes the farming or trapping of fur bearing
Ti animals and the merchandising of articles produced from animal fur.

Live trapping of animals should only be carried out when required to
_ prevent injury or further injury to wildlife, under the advice or
f supervision of an Ontario SPCA recognized wildlife expert.

§ T.3 TURTLES

T.3 The Ontario SPCA does not support the importation or sale of live
! I turtles.

U.1 UNDOMESTICATED SPECIES AS PETS

j U.1 The Ontario SPCA strongly discourages the keeplng of normally
) undomesticated species as pets.
T W.1. WHALING
W.1. The Ontario SPCA strongly supports the World Society for the
J Protection of Animals in efforts to abolish the hunting and killing of
whales worldwide and requests the federal government to take all action
j to effect the end of whaling.
W.2. WILDLIFE
} W.2.1. The Ontario SPCA opposes the trapping and removal of

wildlife from their habitat, including wildlife living in urban areas, except
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when required to prevent injury or further injury to wildlife. The public
should be advised to animal proof their buildings and that the removal of
wildlife, particularly during the spring birthing season, may be counter-
productive and could result in the death by starvation of young animals
left behind in inaccessible locations.

W.2.2. - The Ontario SPCA does not recommend the use of
commercial wildlife removal firms. Where wildlife must be removed to
prevent injury or further injury, the use of humane live-trapping
methods should be employed, and the advice of the Ontario SPCA
Director of Wildlife Services or Ontario SPCA approved wildlife experts be
obtained.

W.2.3. The Ontario SPCA supports the rehabilitation and fostering
of wildlife only under approved and expert supervision. When wildlife is
to be returned (released) to the wild, it is essential for the release site to
be approved by the Ontario SPCA Director of Wildlife Services or by
Ontario SPCA approved wildlife experts.

X.1l. XENOTRANSPLANTATION

X.1.1 The Ontario SPCA has concerns about the implications of cross-
species transplants and urges that a moratorium be invoked until all the
humane, ethical, scientific, social, medical, and legal ramifications have
been fully explored and regulatory guidelines enacted.” Furthermore, the
Society advocates the promotion of alternatives over and above the
pursuit of animal donor programs.

Recognizing that clinical trials are already underway, it becomes critical
that issues relating to animal welfare not be ignored. The Ontario SPCA
insists that if experimentation on live animals is carried out, that it meet
the guidelines of the Canadian Council on Animal Care, including
cuthanasia.

Z.1. Z0O0S AND AQUARIA

Z.1.1. The Ontario SPCA accepts the use of zoos and aquaria only where
the needs and welfare of the animals, birds, fish and reptiles take
precedence over the requirements of the viewing public. The species
must be provided with an environment that fulfills its physical,
psychological and social needs.
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Z.1.2.The Ontario SPCA strongly opposes the capture of any wild si:)ecies
for display in zoos and aquaria, believing that only captive bred offspring
should be so used or displayed.
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March 27, 2013 - Working Together For Animal Welfare: CFO and Ontario SPCA agree to co- -
ordinate resources

0 sHARE WfE
Thursday, 28 March 2013 11:31

Chicken Farmers of Ontario (CFO) has signed an agreement with the Ontario Society for the Prevention
of Cruelty to Animals (Ontario SPCA) to cooperate and coordinate resources when investigating
complaints about animal welfare on registered chicken farms.

This arrangement will address both CFO’s and Ontario SPCA’s concerns and responsibilities regarding
animal welfare.

http://www.ontariospca.ca/media-centre/media-releases/682-march-27-2013-working-tog... 2014-05-02
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Ontario SPCA announces new partnership with Ontario Pork =

Q SHRRE W@ 57

Wednesday, 04 December 2013 19:49

Newmarket, ON (December 3, 2013) - The Ontario SPCA and Ontario Pork are pleased to announce
the two organizations have entered into an agreement through a Memorandum of Agreement (MOA) to
work together when investigating complaints about animal welfare on swine farms.

Under the Agreement, both organizations will work together to address concemns of animal abuse or

neglect. Ontario Pork will provide technical assistance to Ontario SPCA Officers in cases where
inadequate animal care may be occurring on swine farms.

Further, Ontario SPCA and Ontario Pork have agreed that upon at least 48 hours notice, Ontario Pork
will visit a swine farm in conjunction with Ontario SPCA Officers for the purpose of investigating any
complaints or allegations of inadequate animal care.

Similarly, Ontario SPCA has agreed to contact Ontario Pork with at least 48 hours notice, except in
situations where animals are in immediate distress, to arrange a joint inspection of the licensed farm
property.

In addition, the Ontario SPCA and Ontario Pork will host joint education sessions on an annual basis to
exchange information and experiences related to on-farm animal care and Code of Practice issues.

“This is the fourth of recent MOAs that have been developed by the Ontario SPCA and livestock
commodity groups” says Chief Inspector, Connie Mallory, Ontario SPCA. “We are pleased to be

working together with Ontario Pork to help animals in need and enhance Animal Welfare across the
province.”

About Ontario Pork:

Ontario Pork represents the 1,600 farmers who market hogs in the province in many areas, including
research, government representation, environmental issues, consumer education and food quality
assurance. The pork industry in Ontario accounts for 1 in 7 jobs, and it is estimated that total industry
output from farm gate sales is worth $5.6 billion to the Ontario economy. Visit Ontario Pork’s website:
www.ontariopork.on.ca. '

Provincial Media Contact

Brad Dewar

Investigation & Communications Officer
Ontario SPCA, Provincial Office
289-383-3503

About Ontario SPCA and Humane Society:

Protecting animals since 1873, Ontario SPCA is Ontario's Animal Welfare organization. A registered
charity comprised of over 50 Communities.

Ontario SPCA 1s mandated under the Ontario SPCA Act to enforce animal welfare legislation and the
Act provides Ontario SPCA Agents and Inspectors with police powers to do so. -

http://www.ontariospca.ca/media-centre/media-releases/782-ontario-spca-announces-new... 2014-05-02
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Ontario SPCA provides leadership in animal welfare innovations including introducing high-volume
spay/neuter services to Ontario and opening the Provincial Education and Animal Centre.

OntarioSPCA.ca

http://www.ontariospca.ca/media-centre/media-releases/782-ontario-spca-announces-new... 2014-05-02
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Ontario SPCA announces new partnership with Ontario Sheep Marketing Agency
£ SHARE W@ 9027

Tuesday, 22 April 2014 15:43

gL

Newmarket, ON (April 22, 2014) - The Ontario SPCA and Ontario Sheep Marketing Agency (OSMA)
are pleased to announce the two organizations have entered into an agreement through a Memorandum
of Agreement (MOA) to work together when investigating complaints about animal welfare on sheep
farms.

Under the Agreement, both organizations will work together to address concerns of animal abuse or
neglect. OSMA will provide technical assistance to Ontario SPCA Officers in cases where inadequate
animal care may be occurring on sheep farms. Further, Ontario SPCA and OSMA have agreed that
upon at least 48 hours notice, OSMA will visit a sheep farm in conjunction with Ontario SPCA Officers
for the purpose of investigating any complaints or allegations of inadequate animal care.

Similarly, Ontario SPCA has agreed to contact OSMA with at least 48 hours notice, except in situations
where animals are in immediate distress, to arrange a joint inspection of the licensed farm property. In
addition, the Ontario SPCA and OSMA will host joint education sessions on a bi-annual basis to
exchange information and experiences related to on-farm animal care and Code of Practice issues.

“OSMA is pleased with the agreement and relationship established with the OSPCA. The arrangement
aids animal welfare at the farm level, provides education to OSPCA inspectors and benefits the industry
as a whole” says OSMA Chair Dennis Fischer.

“Working together with the farming community is very important to us. This is the fifth of recent
MOAs that have been developed by the Ontario SPCA and livestock commodity groups” says Chief
Inspector, Connie Mallory, Ontario SPCA. “We are pleased to be working together with Ontario Sheep
Marketing Agency to help animals in need and enhance Animal Welfare across the province.”

About Ontario Sheep Marketing Agency:

The Ontario Sheep Marketing Agency is a producer operated organization which represents all aspects
of the sheep, lamb and wool industry in the Province of Ontario. It was established to encourage,
promote and represent the industry. The OSMA's activities work to improve the marketing of sheep,
lamb and wool through producer education, promotional campaigns, consumer education and public
awareness.

Provincial Media Contact
Brad Dewar

Investigation & Communications Officer
Ontario SPCA, Provincial Office
289-383-3503

Ontario SPCA and Humane Society:

Protecting animals since 1873, Ontario SPCA is Ontario's Animal Welfare organization. A registered
charity comprised of over 50 Communities.

http://www.ontariospca.ca/media-centre/media-releases/821-ontario-spca-announces-new... 2014-05-02



Ontario SPCA announces new partnership with Ontario Sheep Marketing Agency Page 2982

j Since 1919, when Ontario's first Animal Welfare legislation was proclaimed, the Ontario SPCA, with
the help of its Communities, has been entrusted to maintain and enforce Animal Welfare legislation.
_{ The Act provides Ontario SPCA Agents and Inspectors with police powers to do so.

Ontario SPCA provides leadership in animal welfare innovations including introducing high-volume
t spay/neuter services to Ontario and opening the Provincial Education and Animal Centre.

OntarioSPCA.ca .
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Find us on Facebook

{Guelph, ON - June 25, 2014) - The Ontario Veal Association (OVA) and the Ontario Sociely for the Prevention of Cruelty to
Animals (OSPCA) are pleased to announce the signing of a Memorandum of Agreement (MOA) to work together when
investigating complaints about animal welfare on veal farms, on behalf of all their producers.

Official Ontario SPCA

7 Page

7 rad

Like

“Working with the farming community is very important to us,” says Connie Mallory, Ontario SPCA Chief Inspector. "We are

pleased o be working together with Ontario Veal to help animals in need and enhance Animal Welfare across the province.” 37,918 people like Official Ontario SPCA
© Page.

The MOA will allow knowledgeable, industry representatives lo accompany OSPCA inspectors lo specific veal farm calls,

Together, induslry representatives and the OSPCA, will host joint education sessions on a bi-annual basis to exchange

informalion and experiences related to on-farm animal care and code of praclices issues.

Under the Agreement, both organizations will work together lo address concerns of animal welfare. OVA will provide technical
assislancelo OSPCA Officers in cases where inadequate animal care may be occurring on the farm.

Facebook sucial plugin

Furthermore, OSPCA and OVA have agreed that upon at least 48-hours-notice, OVA representatives will visit a farm in
conjﬁnction with OSPCA Officers for the purpose of investigating any complaints or allegations of inadequate animal care.
Similarly, 0SPCA has agreed to contact OVA with at least 48-hours-nolice, except in silualions where animals are in
immediate dislress, to arrange a joint inspection of the licensed farm property.

“The main purpose of the agreement belween the OVA and the Ontario SPCA is to improve dialogue during on-farm
inspections, promote education over enforcement and engage in joint on-fam training sessions lo exchange information and
experiences relating to proper care and management practices,” staled QVA President Judy Dirksen.

About the OVA

Ontario veal is dedicated to promoting and enhancing a viable and competitive Onlario veal industry through innovation,
marketing, advocacy and education.

_30-
For more information:
Tammy Oswick-Kearney

Communications Coordinator

lammyok@livestockalliance.ca

http://www.ontariospca.ca/media-centre/media-releases/849-memorandum-of-agreement-... 31/07/2014
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But how will the public know what the society is doing? How will anyone be able to
gauge the effectiveness of the

$5.5-million annual boost in tax dollars announced Friday?

P 236 Ontario]l a“_‘.a_-s The OSPCA is a priva fe charity that doesn’t reveal much about what it finds, how it does
% have stolen $61M its job, the qualifications of its inspectors or even detailed financial reports. That lack of
7 from clients, So why

did only 12 face jail? transparency has drawn criticism.

“It’s a problem,” said Conservative MPP Frank Klees (Newmarket-Aurora). “Itis
extremely disappointing that the minister and government are not willing to deal with
something as fundamental as the (basic structure) of the OSPCA.”

2550 . Other critics said the changes are too weak to have a real impact.
How a mistake cost a

- ( fust-time homebuyer  Klees, a longtime critic of the OSPCA, called Community Safety Minister Madeleine
Sk Rosdthan Meilleur’s announcement “smoke and mirrors™ and listed a series of issues he says must ; =
be dealt with:

1

« The organization operates in secret with the public not aware of how money is spent or
what goes to salaries. “Their books should be thrown wide open and posted on their
website,” said Klees.

L VR
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» Inspection and investigation results, as well as the training and expertise of agents,
should be made public.

http://www.thestar.com/mews/canada/2013/10/25/analysis_will_changes to ontarios ani... 2014-05-05
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+ The ultimate power should lie with the government, not the OSPCA. That would allow

Ontario to separate the OSPCA’s investigative arm, often criticized for trampling on
citizeps’ rights, from shelter responsibilities.

Klees said he’s tired of hearing Meilleur say she has no power over the OSPCA. “Then
give yourself that power,” he said.

Ata Friday press conference with Meilleur at the High Park Zoo, OSPCA chair Rob
Godfrey said he has fought for transparency and believes the results of investigations
should be made public. He has been overruled by the board.

“We will continue to strive to be more public,” he vowed. A ministry official also said
privately that more OSPCA transparency is “at the top of our agenda.”

== TELUS

Meilleur repeatedly argued that Friday's announcement was “the first step” and not the
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“Our government cares deeply for the well-being of animals wherever they live in this
province,” she said Friday.

world stusnzd  Dosmizd Thuze To shth Our S23ich Nowe
3 Cuires Frez Guid=To
Meilleur began reviewing the province’s animal laws in Ontario after a Star series in Will Take Over  Publishing

2012 in which former trainers blamed health problems at Marineland on sporadically
poor water and insufficient staffing.

Meilleur thanked the Star on Friday and said: “If it weren't for their work, we wouldn’t
be here today.”

John Holer, owner of the Niagara Falls animal park and tourist attraction, has always
denied any problems with water or staffing shortages. “The well-being of our animals
and mammals has, and always will be, our first priority,” park spokesperson Ann Marie
Rondinelli said Friday. Hews | Toronlo Star

Popular Photo Galleries
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Meilleur’s changes include a registry with twice yearly inspections for zoos and
aquariums throughout the province — a voluntary one.

Asked if Marineland will join, Rondinelli said “absolutely.” News | Toronto Star
Photos: Herb Gray, the

‘When asked if the Toronto Zoo will join, spokesperson Jennifer Tracey wrote in an down-to-earth politician

email: “We look forward to learning more about the creation of this new registry.”

Godfrey said zoos and aquariums that don’t join will be subject to more scrutiny than News | Toronto Star
the others, including “surprise inspections” from a new specialized team thathas Calgary mass stabbing:
already begun work. Memories of those lost

He said it would “look bad” if a big-name zoo such as Toronto’s didn’t join.

A team of experts, expected to be headed by marine biologist David Rosen of the
University of British Columbia, is drafting new standards of care for marine mammals
in captivity, including whales, dolphins and seals. It’s due in June 2014 and, once
written, will be enforced by the OSPCA.

The ministry press released cautioned: “In developing the final regulatory standards the
economic and tourism impact of these standards on affected communities will be
considered.”

In a statement, Marineland said the park welcomes Meilleur’s decision to “seek
independent scientific advice in the establishment of appropriate standards of care for
marine mammals.”

She added: “Marineland will be pleased to share its knowledge and experience with the
scientific reviewer.”

Asked about Kiska, a lone killer whale at Marineland, Godfrey said he will wait until
seeing the drafted marine mammal standards before commenting.

Rob Laidlaw, executive director of Zoocheck, an animal welfare group, was
disappointed by the changes. “We've advocated for about 20 years for an up-front
regulatory system, so if you want to open a zoo or aquarjum, you want to keep a lion or
tiger, you've got to get a permit.

“You need something up front that weeds people out, not a voluntary regisiry . .. This is
the tiniest, tiniest step forward.”

http://www.thestar.com/news/canada/2013/10/25/analysis_will_changes_to_ontarios_ani... 2014-05-05



Analysis: Will changes to Ontario’s animal welfare rules make a difference? | Toronto Star Page 3 853

Provincial New Democrat MPP Cheri DiNovo (Parkdale-High Park) was adamant: “This
announcement will change absolutely nothing.”

that Klees called pointless as long as the OSPCA structure remains the same. Mike
Zimmerman, the bureaucrat to sit on the board, is said to be the architect of the OSPCA
Act.

1 A ministry official will sit on the OSPCA board as part of Meilleur’s changes — a move

Ayear ago, Meilleur’s wish list for change was much more ambitious. What she was
able to achieve was what she felt could be done for now, without having to table a new
law that might not pass in a minority government.

the Conservatives or New Democrats. Said Klees: “Throwing more money at itisn't the

l Klees called that argument a cop-out, given that the minister didn't seek support from
answer.”

i ‘Want to read more? Marineland: Inside the Controversy is available through the
: Star's weekly ebook program, Star Dispatches. Simply go to stardispatches.com and
- subscribe for $1/week. Single copies of Marineland are available for $2.99 at
starstore.ca and itunes.com/stardispatches.

3
{ Read more about: Marineland
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This issue of Animals’ Voice is dedicated to the tragic loss of the shelter ani-
mals who perished in the fire that destroyed the Ontario SPCA Midland & Dis-
trict Branch on August 3, 2006. As we plan for the rebuilding of the Branch, we
do so with the spirits and souls of the lost animals in our hearts.

On the cover is Spirit, one of the survivors. He is now spending his days with
the family of one of the Branch staff. Three other fire survivors still awaiting
new homes are featured in the “Animal Tribute” article (p. 4). In “Volunteers
making a difference” (p. 15), a long-time volunteer and supporter of the Mid-
land Branch recounts her reaction to the fire and the important role the Branch
has played in her life. If you would like to read the full stary about the fire and
find out how you can help the Branch rebuild, please turn to “The Ontario SPCA
Midland & District Branch: Starting over after tragedy strikes” (p. 6).

Christine Arnett, Editor
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Working

together for
animal welfare

s the new Chairman of the Ontario SPCA
Board of Directors, I wanted to share with
you my own, and the board’s, enthusiasm
about the future of this organization and its impact on
the welfare of animals across all of Ontario and beyond.
Our opportunities to work together in improving the
lives of abused, injured and homeless animals and in
working for better legislation that holds animal abusers
accountable will keep us very busy through the next
few years. ’

Already, the board and senior staff have begun to iden-
tify opportunities to share knowledge and experience,
embark on province-wide initiatives, and participate in
training that addresses common needs.

The provincially-funded governance review is in prog-
ress as [ write this message and has engaged local Soci-
eties, Branches, volunteers and staff in a dialogue that
addresses our roots, our mission, our services and our
future. Clearly, if we are to speak as the voice of ani-
mal welfare in this province, we need to speak with one
voice. We need to build consensus and work together
as one organization with one mission and one vision.
We do serve a broad range of communities and there
will always be unique challenges and perspectives in
each community, but the skills and strategies that we
need to develop in order to achieve success for the ani-
mals are often the same and can work for all of us.

ANIMALS’ VOICE | 02
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Two of our biggest challenges are sustainability and
research-based strategies. While there are an endless
number of challenges — all with a cost — we have to sur-
vive in order to serve the animals and communities we
care about so much. In the Animal Welfare world it
may not be the best political language to say that we
need to’be more than “warm and fuzzy” - but undoubt-
edly, we must also be outcome and business oriented.
That is our reality. We exist in a very competitive en-
vironment. Resources are limifed and we compete not
only with many other legitimate and worthy animal
charities, but also with human services such as educa-
tion and healthcare as major competitors for individ-
ual, corporate and government funding. In order to
lead, educate, and build a more humane world, we have
to identify best practices, make informed decisions, and
measure out efforts against our desired outcomes,

I know that as we move ahead, our achievements for
the animals and our communities will be very clear,
measurable, and will be shared with pride across the
province and country!

I look forward to the challenges ahead and to meeting
and working with more of our supporters as we move
forward!

-]

Jim Sykes, Chair,
Ontario SPCA Board of Directors



Making a

difference for
Z0O animals

was recently very shocked when an Ontario
SPCA inspector who was monitoring an ani-
mal auction in Ontario reported that a ba-
boon and three other primates were sold at auction. It
is incomprehensible that these special animals are auc-
tioned off in this province to the highest bidder. Their
sad fate is that they are the “discarded” animals from
roadside zoos that indiscriminately breed animals, sim-
ply to show off the “babies” to the public.

Ontario has more roadside zoos than any other prov-
ince, and more zoos than the rest of Canada combined,
butalso has the weakest animal protection legislation in
the country and no specific legislation to establish stan-
dards for animal care to protect these special creatures
from neglect. Anyone can own a lion, tiger, elephant
or baboon — only the importation is controlled; no
provincial or federal law prohibits persons from keeping
or breeding these animals in Ontario. Consequently,
each year, the Ontario SPCA is faced with the challenge
of housing a number of exotic animals — including
cougars, tigers, alligators, pythons, black bears and pri-
mates — as a result of investigations involving neglect.

Although we have tried in the past through voluntary
inspections to improve standards of care and highlight
the need for environmental enrichment at roadside
zoos, our efforts at some facilities have failed. For ex-
ample, three roadside zoos in Ontario have taken the
unusual step of sending the Ontario SPCA letters pro-
hibiting our inspectors from coming onto their proper-
ties without a search warrant.

Ontario does have several legitimate zoos that have
knowledgeable staff, and that work to ensure the ani-
mals in their charge have full and healthy lives. These
professional zoos are staffed by caring zookeepers, sup-
ported by staff or contract veterinarians knowledgeable

45

in zoo medicine. Unfortunately, there are many other
zoos that lack the professional staff to ensure the ani-
mals are fed appropriate diets and live in an environ-
ment that meets the specific needs of the species and
can enrich the animals’ lives.

Recently, legislation that would govern and regulate
Ontario zoos was introduced into the Ontario legis-
lature by MPP David Zimmer. The legislation — Bill
154, The Regulation of Zoos Act — has the support of the
Ontario SPCA and the World Society for the Protec-
tion of Animals. The Ontario SPCA is hopeful that the
professional zoos and their associations will support
this bill, and if passed, will help draft zoo regulations.
This would bring all zoos up to the standard of care
that the current professional zoos in Ontario exhibit.

Turgeall readers to sign the petition in support of Bill 154
on page 11 of this magazine. Your united support will
help ensure the protection of zoo animals — a protec-
tion long overdue to these vulnerable creatures and one
thatanimals in other provinces have alreadybeen given.

Mike Draper,
Acting CEO,
Ontario SPCA
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ANIMAL TRIBUTE

onths after a fire destroyed the Midland &

30 animals, three of the survivors are await-
ing new homes, including Kojak.

After firefighters released Kojak from the burning build-
ing — terrified, disoriented and confused — he bolted
from the safety of rescuers into the dark surrounding
fields. Miraculously, Kojak was rescued yet again when
he was found by a passerby several hours later wander-
ing the highway. Rushed to the Heritage Animal Hos-
pital in Midland for emergency care, he received treat-
ment for smoke inhalation and irritation to his eyes
over the next ten days.

Throughout his recovery at the animal hospital, and
his subsequent stay at the Ontario SPCA York Region

ANIMALS’ VOICE | 04

District Branch and claimed the lives of over .

Branch, this beautiful two-year-old husky-border col-
lie-mix has amazed staff with his brave, resilient and
loving personality.

He joyfully greets each person and most dogs he
meets, and thanks to the efforts of volunteers and
staff he now knows how to sit, lie down and stay on
request. As well, the cough he developed as a result
of the fire is nearly gone, allowing him to howl or
bark with gusto when he’s excited to go in or out-
side.

This beautiful spirit is looking to find his for-
ever home. A home that is willing and able to
give Kojak the training his previous owners ne-
glected to provide, and is prepared to deal with
possible health complications as a result of the
fire. What Kojak needs most in his life is a sense
of security, stability and love — a family of his own.

We hope you can offer that special home!

Awo cafs who strved, the Midland .fl'rc are wm'{:ia?
v 4 vaw hawe. Coaly ufﬂwr/oL% L—:Ladin_; ‘s

1'% Lable for Mﬂf)ﬁfln af the O enlle ¢ Disprct

s avails [.
Bramch.. Endbers 4 H«J-cc«jmrlﬂu bbd’.hé::ﬁ;b 5
wm'#}«ﬂ 1%1/ a new 'f““*“l‘j af the Onllsa "



ONTARIO

= SPCA

PROTECTING ANIMALS SINCE 1873

T

R

Find yours at the Ontario SPCA

Friends for Lifelis generously supported by: For more information contact:
P www.ontariospca.ca -

e vy 1-888 DNT-SPCA {668-7722)
Comfort L et

AY CHOICL NOTRLS

=
2
<
=

o
The 4:‘;-;547:»
Foa Dx




The Ontario SPCA
Midland & District Branch:

Starting over after tragedy strikes

By Christine Arnett, Director of Marketing & Communications
& Keri Semenko, Acting Director of Animal Sheltering & Wildlife Services

very day staff and volunteers working at
Ontario SPCA shelters across the province
deal with tragedy first hand - from the lov-
ing animals that are coldly abandoned at our doors, to
the unthinkable cases of abuse. While these situations
are never easy, our staff is trained to deal with them.
But on August 3, 2006 the staff and volunteers at the
Ontario SPCA Midland & District Branch experienced
another tragedy — one they were not emotionally pre-
pared to face: the shelter was destroyed in a fire caused
by a lightening strike.

Al
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Due to the incredible efforts of firefighters and Ontario
SPCA staff and volunteers, over 30 cats, kittens, dogs
and puppies were saved from the fire. But, sadly, over
30 animals were lost in the tragedy. Three cats, one kit-
ten, two puppies and four adult dogs were treated for
smoke inhalation and/or burns at the Heritage Animal
Hospital in Midland. The other survivors were taken to
the Orillia Branch immediately following the fire, and
were later transferred to the York Region Branch where
there is a staff veterinarian.




Sadly, four of the animals who initially survived the
fire later succumbed to their injuries. Among those un-
able to recover was a kitten rescued eight hours into the
blaze after a firefighter heard faint crying coming from
within the burnt walls.

“It was a very emotional scene to watch staff and vol-
unteers gazing helplessly and in disbelief at the burning
building,” says Maureen Dool, Manager of the Midland
Branch. “This was our worst nightmare — our hearts
sank, knowing there was little we could do to save the
remaining animals inside.”

A CRASS-RQOTS FOUNDATION

The Midland & District Branch began as the dream
of a handful of concerned community members who
wanted animals in the area to have a humane organi-
zation to help protect them from abuse and neglect.
This concerned group was initially formed in 1963 as
the Midland Auxiliary of the Ontario SPCA with the
goal of raising funds for the Society’s provincial initia-
tives. Soon after, the Auxiliary realized they wanted to
formally become an Ontario SPCA branch and provide
investigative and sheltering services for the Midland
area. In 1965, after two years of hard work and showing
that a branch was viable in the community, the Mid-
land Auxiliary became a branch of the Society, with an
inspector appointed for the area.

{ Fhotos: Hugh Coghill

AN ‘HISTORIC' SRELTER

For many years the Branch operated without a shelter
— the animals were either sent to the Barrie or Orillia
Branches or kept by volunteer members of the Branch
until permanent homes could be found. While this situ-
ation was workable, it was not ideal; so raising funds to
purchase property for a shelter became a priority. Yard
sales, bingos and community events were soon in full
swing to help raise the needed funds. Finally, in 1992
the Branch purchased the historic Dutton family farm
on Highway 12. With a lot of hard work and dedication,
the beautiful old brick farmhouse was converted into a
warm and welcoming shelter for domestic animals. A
large outdoor cat enclosure was added soon after, and
remained a main attraction at the shelter over the years.
Other renovations at the shelter included large outdoor
dog runs, a nursery and two cat isolation rooms.
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The Branch has provided a wealth of animal welfare
services in the community, including animal cruelty in-
vestigations; animal rescues; intake and re-homing
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Photo: Hugh Coghill
of surrendered, abandoned and stray animals; and hu-

mane education programs for local schools and com-
munity groups.

“The farmhouse contained many wonderful memories
for many wonderful people and the thousands of ani-
mals that have passed through its doors over the years,”
says Dool. “Its historic presence and tragic demise will
leave an indelible mark on this community.”

A NEW BEGINNING
“While we are still mourning the tragic loss of the ani-
mals, we are also looking to the future and the rebuild-
ing of the Midland & District Branch in their honour
— they will never be forgotten,” says Mike Draper, On-
tario SPCA Acting CEO. "“The Ontario SPCA Board of
Directors passed a resolution to rebuild the Branch and
we are currently meeting with an architect and final-
izing the insurance settlement. The support from the
community and across the province has been amazing.
In addition to generous individual dona-

tions, there have been a number of third-

party events that have been successful

in fundraising for the rebuilding of the

shelter — over $200,000 has been donated

to the rebuilding effort. In the upcoming
months we will continue to rely on the
community’s support for building a new
shelter — unfortunately, we believe that
the insurance settlement will not cover
the cost of the rebuild. We will also con-
tinue to need the community’s donation
support for ongoing animal care and in-
vestigations services in the Midland area.”

The Ontario SPCA would like to extend a
heartfelt “thank you” to everyone who has
offered assistance, including firefighters
from Tay Township, Severn Township and
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the Town of Midland for battling the blaze and provid-
ing comfort and oxygen to the animals; the OPP Mid-
land Detachment for keeping onlookers safe from the
fire; the staff of Heritage Animal Hospital for providing
medical care and much TLC to animals suffering from
burns and/or smoke inhalation; the people who have
adopted many of the surviving animals; and the public
for their overwhelming support and generosity to help
with the care of the survivors and our rebuilding ef-
forts,

“The generosity of people has been overwhelming. I
know we've always had support in the community but
people have gone way beyond and we totally appreci-
ate it,” says Dool. “We are looking forward to serving
the community in a more functional and efficient fa-
cility, and we hope to oifer expanded services to our
community.”

In the short-term, the Ontario SPCA hopes to set up a
specialized trailer for temporary animal sheltering on
the property, and in the coming months hold a com-
munity meeting to present the plans for rebuilding the
shelter.

“A tremendous amount of commitment and dedica-
tion went into the formation of the Midland & Dis-
trict Branch,” says Dool. “While we lost the physical
structure that was the Branch, we did not lose the spirit
that went into its making. The heart and soul of every
donor, volunteer and staff member who has been in-
volved with the Branch is reflected in the love and care
we provide to the animals. No fire can destroy that.”
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How you can help

If you would like to make a donation to help
with our rebuilding efforts and the care of the
Survivors you can:

1.Make an online donation at ontariospca.ca
and click on “Online Donation.” Then select
“Tribute -- In Honour." Once you are taken to
the next page you can specify the Midland Fire
as the designated fund for your donation.

2.Donate by phone; 1-888-668-7722 ext. 321

3.Make a donation at any branch of the Bank
of Montreal, specifying trust account number
3956-1031-534.

All gifts are eligible for a tax receipt. For dena-
tions made at the Bank of Montreal, plezse
forward your bank receipt and personz! infor-
mation to the Ontario SPCA Provincial Office
(16586 Woodbine Ave., RR 3, Newmarket, ON,
L3Y 4W1) and we will ensure a tax receipt is

N ,f:::’ .msfﬂ*l : Fuﬂ m{,ﬂ i""’"ﬂ f,,,}“,; l issued immediately.

Animal PAC Monthly Giving Plan

I would like to spread my support for the work of the Ontatio SPCA throughout the year by making monthly gifts.

Name

Address

City Postal Code

Home Telephone Fax Email

[1 I hereby autharize the Ontario SPCA to deduct 1 | hereby autharize the Ontario SPCA to deduct
FLISTO A 1E$2055] [FE50%S] |SEteSaae [ EP10 ] 1562055 ['$505 5] J-puieasis

from my chequing account on the first of each from my credit card on the first of each month.

month. | understand that | may cancel this I understand that | may cancel this arrangement

arrangement in writing at any time. in writing at any time.

Flease charge to my [ JVisa [|Mastercard [JAmex
Card # Expiry date
Signature Signature

Please enclose a chegue marked “void.”

ANIMALS’ VOICE | 09



Join the campaign {0 pramcl all zoo ammals

) ;J] J{ i J ‘fj.‘ll; :.-_._v { l“ JUI'}’)

Roadside zoos are substandard zoological facilities that typically house animals in poor, barren conditions, and lack
trained professional animal care staff and the financial resources necessary o ensure preper animal care and housing.

Ontaria has more zaos than any other province in Canada but no legislative requirements for staff expertise, financing, or
mandalory standard for animal housing, management and safety. While there are some limited proiections and licensing
requirements for animals native to Ontarig, there is no legisfation protecting exotic zoo animals such as hippos, elephants,

lions, kangaroos and primates. The Ontario SPCA estimates that Ontario has over 50 zoos, and over 20 large, private
calleclluns far more than any other province.

Iml i JIU gy s

Liberal MPP David Zimmer has introduced new legislation to address the deplorable conditions animals are kept in at
Ontario’s roadside zoos. If passed, Bill 154, The Regufatien of Zoas Act, would require all Ontarin zoos 1o comply with
professional animal wellare and public safety standards. The proposed legislation would ensure every zoo animal.
receives appropriata care and housing and that zoo visitors, staff and surrounding communities ara safe,

+ 35

You can take action by sigring the petition on page 11 and getling friends and family o alse sign!
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Petition to the Ontario Legislative Assembly
Regulate Zoos to Protect Animals and Communities

WHEREAS Ontario has the weakest zoo laws in the country, and

WHEREAS existing zoo regulations are vague, unenforceable and only apply to native wildlife, and
WHEREAS there are no mandatory standards to ensure adequate care and housing for zoo animals, or the
health and safety of animals, zoo staff, the visiting public or neighbouring communities and

WHEREAS several people have been injured by captive wildlife and zoo escapes are frequent in Ontario, and
WHEREAS these same regulatory gaps were affirmed recently by the Environmental Commissioner of Ontario
in his annual report '

We, the undersigned, petition the Legislative Assembly of Ontario to support MPP David Zimmer’s Bill, “The
Regulation of Zoos Act”.

Name (printed) Address (in full) (printed) Signature

Please mail this original petition (no copies) to:
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: World Society for the Protection of Animals, 90 Eglinton Ave. E, Suite 960, Toronto, ON, M4P 2Y3
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FRIENDS FOR LIFE!

n the evening of May 28, 2006, an Ontario
SPCA investigator responded to a call from a
concerned citizen regarding an injured dog found
lying niext to their garage in Dorset. The resident had found
the dog lying flat on his side, unable to rise, but wagging
his tail and raising his head when approached. At an after-
hours emergency clinic X-rays determined that the dog had
suffered fractures in both of his front legs, presumably from
a tumble down the cliff nearby where he’d been found. Med-
ical care costs for Forrest’s surgery were estimated around
$5,000. Thanks to the Ontario SPCA Protecting Animals In
Need Fund, and donations from concerned supporters, For-
rest underwent surgery on May 31 to repair his broken legs.

“After we lost the eldest of our two dogs, we felt there
was a void in the family. For the next year we looked
on websites, keeping our eyes open for the right dog.
Then one day, I saw Forrest’s photo. His eyes were so
soulful and sad — it felt like we were looking right into
his heart. '

It's been over a month since we adopted Forrest, and
already he is making great progress. He loves sitting
beside you with his head in your lap (being stroked),
and his strength and stamina is slowly increasing. I can

ANIMALS' VOICE | 12
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walk him three houses down the street before he strug-
gles on his weakest leg and starts trying to hold it up.
The whole time his nose is going a mile a minute!

He's bonded with his “big” brother, Willy, a 13-year-old
Scottish terrier - and he mimics many of Willy’s behav-
iours. He'’s learned to bark out the window at visitors
(previously he never made a sound), sit politely for a
treat after walks (he looks to Willy and me repeatedly
before taking Willy’s cue), and he’s started greeting our
homecomings from a well-positioned spot on the sofa
(Willy prefers the armchair). He is becoming quite curi-
ous, and has started following Willy and I around the
house to see what we are up to.

Still, scars from his unknown past remain. If you touch
his collar he collapses to the ground, and many things
in the environment scare him. Thankfully, by taking
baby steps to help him adjust to his new life, he is gain-
ing confidence every day. Forrest is a great dog! He is a
sweetheart and a gem and he’s fitting in nicely with our
family. The sorrowful look that was in his eyes is now
replaced with a look of life and happiness!”

e

~ The Crozier family




“Clark is enjoying his new home. He loves chasing and bossing
around our dog and playing with our son who is two years old. Clark
has grown quite a bit and he is not shy about letting us know when
he wants to eat, play or be loved. He has such a great personality as
he loves to play and snuggle with us. Thanks!”

~ Krista, Marc and Hayden

“When I adopted Neil he was not very social, but I worked with
him and he grew to trust me quickly and adapted well to his new
home. A couple of weeks after adopting Neil, I adopted Milo, a
young male rat also in need of a home. Neil and Milo were hap-
pily living together in no time. Neil loves his baby food, and he
loves cuddling in his hammock and on his shelf with Milo. They
are also very fond of their tent! They are really the best of friends.
It's wonderful to see them together!”

~ Vanessa

“T thought you would like a follow up on how Hunter is
doing in his new home. As you can see, he has settled in
very well. He is such a fun dog to have as he can become
very talkative when he wants something, especially when
he wants to go for a walk. He has given us a lot of joy and
we are looking forward to showing him off to the rest of the
family. He is so cute.”

~ Lorraine Carleton

ANIMALS' VOICE | 13



Volunteers
making a

difference

1 o n the Spring of 2000, Ruth Wozniak began
. volunteeting with the Ontario SPCA, assisting

© a trainer who was working with hard-to-adopt
dogs to improve the animals’ adoptability. While volunteer-
ing with the trainer, Ruth became inspired to use her skills to
help dogs at the York Region Branch. “Ruth is an important
part of our team,” says Branch Animal Care Coordinator
Jennifer Scott. “She’s committed hundreds of hours to help
frain and socialize dogs — often sharing techniques with
staff and volunteers. She is extremely giving and really cares
about all of the animals.”

“I learned some basics of positive dog training (reward-
ing a dog for giving a desired response) while attending
classes with my current dog Joey, a nine-year-old collie-
mix rescue. It was a lot of fun and it helped us create a
very strong bond.

When I began volunteering with the Ontario SPCA I
was introduced to clicker training (using a small device
that makes a “click” to mark the behaviour, followed
by a treat). The dogs we worked with were typically un-
dersocialized or friendly but lacking in basic manners.
They improved throughout our sessions, many of them
dramatically. I began noticing other dogs in the shelter
that could use similar help and I started training them
on my own in consultation with staff.

I teach the dogs various commands, such as “Come,”
“Watch Me” and “Drop It” — however, even teaching
a basic “Sit” can create a huge difference in a dog's
outlook. For example, when I ask a dog to sit 20 times
throughout a walk, and reward him each time, I'm
giving that dog an opportunity to be a “good dog” 20
times. This improves the dog’s self-esteem and confi-
dence, and because the dog earns a reward, he wants to
do it! Additionally, training and regularly rewarding a
dog for sitting can help the dog understand appropriate
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behaviour, distract him from less appropriate behav-
iours, encourage listening, build trust, establish leader-
ship, provide mental enrichment and more.

To expand my knowledge I attend seminars, read
books, talk to trainers and gather information from the
Internet. My biggest source of knowledge is the dogs
themselves. If a technique or training tool looks appro-
priate, I will try it and see how it works. The beauty of
positive-reinforcement training is that it will not cause

any physical or emotional harm to a dog, so you can try
various approaches.

‘While I work with as many dogs in the shelter as I can,
I often focus on one dog - training, exercising and so-
cializing the dog until he or she is adopted. Knowing
that a previously abandoned dog may be placed in a
good home that provides love and guidance drives me
to continue.”

~ Ruth Wozniak

o leavi wove about polurteering
At the Ontavio SPCK msmt:r.
kuw’caw.skt'w\l

! mmm.ow’cm‘\ospcd\.m/’huo
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ince 1990, Hilda Davison has volunteered with
the Ontario SPCA Midland & District Branch
tackling a wide variety of shelter challenges and
needs — from helping the Branch fundraise to purchase its
first animal shelter (the renovated farmhouse recently de-
stroyed in a fire), to cleaning cages, providing animal care,

n’{"
IR |

serving as a Branch board member, organizing (and attend--

ing!) all of the Branch’s fundraising events, fostering cats
and more, “Hilda’s hard work and dedication is exception-
al,” says Maureen Dool, Branch Manager. “Over the years
she has stopped in almost daily to visit the animals and see
what errands need to be done, as well as assisting staff at
the Ontario SPCA Wildlife Rehabilitation Centre which is
located on the same property. We can always rely on Hilda
for good advice, lending a helping hand, or putting smiles
o1 our faces!”

“The Midland Branch has been a big part of my life
for the last 16 years. It is a feeling of belonging and
responsibility. I started volunteering when the Branch’s
goal of owning a shelter was still a dream. When the
property was purchased, I helped with cleanup efforts —
wheeling away rocks from the original driveway, muck-
ing manure out of the barn and removing rubbish from
the farmhouse basement. [ remember our joy watching
the first animals arrive. But then on August 3, 2006 at
6:30 a.m., I stood and watched the farmhouse in flames
— the shelter and many animals’ lives destroyed.

It was overwhelming to see the shelter on fire. Char-
lene, a staff member, was the first person I met when I

57

Sadly, Tweedy and Smudge perished
in the Midland Branch fire.

arrived at the scene. She comforted me saying that they
had managed to save some of the animals. The fire had
already been burning for many hours and there was not
much I could do.

At one point a fireman heard a kitten crying. We all
rushed down to where he stood and saw him holding
up the little bundle he had pulled out. The kitten was
taken by one of the staff to Heritage Animal Hospital.
Sadly, she later died.

Several cats perished in the fire that [ was particularly
close to including the three “golden girls.” Smudge and
Tweedy were great pals who shared a pillow or basket
to sleep on, and Noelle, a recent arrival, was also very
sweet and dear to me. I will forever grieve for them.,

While it was very traumatic for me to be there at the
time of the fire, then, and still now, my heart goes out
to the staff and volunteers who were in daily contact
with the animals that perished. I admire their strength
and dedication to carry on.

Without question, I will continue volunteering with the
Midland Branch so long as I am needed and I am able
to help. I am sure that the outstanding staff will run the
new shelter we’re hoping to rebuild with as much effort
and dedication as they did in the ‘old farmhouse’ we'd
all grown to love.”

~ Hilda Davison
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've always been fascinated by the work of
| cruelty investigators. They are, in my eyes,
¥ courageous men and women who have dedi-
cated their lives to protecting animals from cruelty and
can legally enforce the proper care for animals.

As an animal welfare advocate and a photographer, I've
travelled to many corners of the globe to photograph
the plight of animals and have always found it difficult
to witness and document their all-too-often heartbreak-
ing circumstances. I marvelled that the cruelty investi-
gators had chosen careers in which they must confront
these circumstances not occasionally, but every day.

I decided to approach the Ontario SPCA and ask if I
could start doing “ride alongs” with some of their in-
" vestigators in order to document the incredible work
that they do. What I've learned in my short time work-
ing with them is that they harbour an awe-inspiring
well of strength, poise and professionalism in accom- Agent Lynne Barrington rescues a dog that

- . became trapped on a window sill after breaking
plishing the all too often upsetting tasks at hand. through the screen while home alone,

Acting Chief Inspacior Hugh Coghill and Inspector Rachel Banks attend Inspecior Sarsh Jones visits a horee that was surrendered to the .

a circus inspection. The Ontario SPCA ensures that all circus smimals are Oitario SPCA by its ewner. This seven-yearold mare Was among
housed and cared for within the parameters of exisiing legislation. the mare than 100 horses rescusd by the Qntario SPCA in 2005.
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Ontario SPCA investigators deal with feline animal welfare issues every day. including cat hoarding situaticns, stray
and feral cats, neglect and unthinkable acis of cruelty.

The Qntario SPCA responds to a call from a concerned member of the
public about this dog that needed veterinary care for blesding sores on
its ears and nose and an eye infectien. Following intervention by an On-
tario SPCA Agent. the healih and living conditions of the dog improved.

i

L 3
Inspector Allison Greene demensirates a very dry water
bowl found at the scene of an investigaticn.

Inspecior Szrzh Jones feeds hungry and

dehy =d chickens a2t an Ontaric {arm.
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Understanding

youxr pet

Four important questions to ask

hether you've just adopted a dog or cat, or
lived with one for years, there may come aday
when your beloved pet starts exhibiting some
strange new behaviours that leave you baffled. To help
demystify your pet’s behaviours and understand what
actions you can take, ask yourself these four questions.

1. HAS THERE BEEN A CHANGE IN

THE ENVIRONMENT?

Any change in the environment may contribute to new
behaviours or behaviour problems. For example, the
weeks or months following an adoption can be stressful
for your pet as she adjusts to her new home. As well, the
addition of a new pet or family member (spouse, baby),
loss of a pet or family member, moving, and schedule
changes can have a dramatic impact on behaviour.

2,15 THERE AN UNDERLYING

MEDRICAL PROBLEM?

Often new behaviours are really the result of a health
issue or prescribed medication. For example, bladder
infections or kidney disease may cause your cat to elim-
inate outside his litter box if he comes to associate the
box with painful urination, or if he has an increased ur-
gency to urinate. As well, a frequent side effect in dogs
using steroids is increased thirst, By drinking more your
dog will likely need to go outside to relieve himself
more frequently. If he’s not let out more often he may
have accidents inside the house. Some behaviours are
a result of a combination of health and environmen-
tal changes. For example, any condition that leads to
an increase in discomfort or pain can lead to increased
anxiety, irritability or fear of being approached or han-
dled. If you're not sure, visit a veterinarian to rule out
medical problems.

ANIMALS’ VOICE | 18

3. CAN YOU STOP THE BEHAVIOUR BY
MANAGING THE ENVIROHMENT?

Many problems can be resolved by teaching alternative
behaviours; for example, teaching your dog to sit rather
than jump when greeting people. But if you aren’t com-
mitted to training, managing your pet’s environment
may be the solution for you. Don’t want your cat sleep-
ing on your bed? Close the door. Don’t want your dog
chewing your shoes? Keep them in the closet when not
in use. Don’t want your dog chasing the cat whenever
he gets a whim? Create a “dog-free zone” (baby gates
often work well) in your house where your dog isn’t
able to enter and your cat can go to relax.

Photo: Chris Hughes




Pholo: Marie Oslrom

4. ARE YOU ENCOURAGING THE BEHAVIOUR?
Throughout your pet’s life he will continue to offer you
new behaviours. How you respond will often determine
whether or not the behaviour gets repeated. Consider
that every time your pet’s actions result in unpleasant
consequences, such as lack of attention, the chances of
your pet repeating the behaviour decrease. Every time
your pet’s actions result in pleasant (rewarding) conse-
quences, such as attention or food, the chances of your
pet repeating the behaviour increase.

To stop an undesired behaviour from being repeated
it’s important to determine what consequence(s) of the
behaviour your pet finds rewarding. For example, if

your dog greets you at the door by jumping up and you
respond by giving your dog a pat, pushing him off, tell-
ing him he's cute or gruffly saying “off,” you've likely
rewarded the behaviour and increased the chance he’ll
repeat it. The reason: jumping is generally an attention
seeking behaviour. Therefore the next time your dog
starts to jump turn away from your dog and stand si-
lently like a tree — withdrawing all attention until all
four paws are on the floor. If your dog no longer re-
ceives any positive consequences for jumping the be-
haviour should start to decrease in frequency.
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Cartoonist J. Coles and his family share their home with two fabulous felines (Merry and Pippen), a gregarious

e hope you enjoy the Ontario SPCA’s new comic strip “Ontario SPCA Animal Tales” — a cartoon high-
lighting shelter-life, Ontario SPCA activities, responsible animal care and the wonderful joy an-
imals bring to our lives. Over the upcoming year you can follow the loveable cast of characters in
Animals’ Voice magazine, Newshound e-newsletter and on our website: www.ontariospca.ca. By visiting our
site and clicking on the “Animal Tales” link you can meet the characters and view a new comic each month.

golden retriever (Mazzy), and a girl guinea pig named Stanley.

OH BOY! I'M SO EXCITER
ABOUT MY WALK.
TCAN'T WAIT!
1CAN'T WAIT!

I7'§ LOOKING
ALITTLE COLY
OUT THERE.
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OHTARIO SPCA ANIMAL TALES @ 2006 www.ontariospoa.ca
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Etin o 2007 Phata Coutist]

Sand us that great photo of your
pet, wildlite, or farm animals.
Your photo could appear in the
Ontario SPCA's 2008 calendar.

2006 Whuwens:

Simpson - Yvonne Gaudet
Pang the cat - Francesca Mastrella
Nitro {yellow Lab) - Oebbie Kempe

R R Y
el @ S B0 __w @ @ & .

-,

') L o)
RULES/
1. All hard-copy submissions must be unmounted calour prints and inelude a submission farm on the reverse. If your photo
is chasen for the 2008 calendsr or danar card series, you will be asked to supply the original negative,

2. All digital photo submissions must be a minimum of 4-megapixels and can be emailed to ospca@wyersdirect.com or sent
on a CD by regular mail. Please ensure that digital photos are taken and sent at maximum resolution. Be sure lo include
your neme, address, contact information, phota deseription, animal name(s] and type(s) with your emailed submission.

3. Photos reflecting any seazan and those containing people with pets are welcome. The subject should be no less than
3 of the frame and he in landscape farmat. Try to capture the personality of your subject. Be sure that the phota is sharp
ond in focus.

4. Submitted photagraphs become the property of the Ontario SPCA and cannot be returned. The photos may be published
in Saciety publications. \Winning photos may be publis
accampany any published photo.

5. Prizes will be awarded for the best entries.

ADORESS:
SN ER } CmTown:

- . ' POSTAL CODE:
Please photacopy the entry form {see right), o
attach it ta the back of each photo, and send to: ; PHOTO DESERIPTION:

OMNTARIO SPCA PHOTO CONTEST
16586 Woodbine Avenue RR3 NAME OF ANIMALIS): TYPE OF ANIMAL(S !
MNewmarket, 0N
L3Y 4W1

- Digital photos may be sent via email to

ospca@wyersdirect.com oron a CO by
egular rpail ta the above address.

SIGNATURE:

‘5 8 8 a0 00 5 8 3

=

- i i
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 SOCIETY NEWS

' Ontario SPOA lati
wwwontariospea.c

The Ontario SPCA is excited to announce the launch
of its new website at www.ontariospca.ca. The compre-
hensive site features new and updated content, a fresh
new design, beautiful photography, and a sleek new
navigation system that makes it quick and easy to ex-
plore the site,

Some highlights of the website include:

* Resources for reporting animal cruelty, identifying
animal abuse and neglect, and understanding
animal cruelty laws in Ontario.

= An adoption section featuring a province-wide

, shelter directory, adoption tip sheets, adoption
stories and behaviour and training fact sheets.

* A publication library offering brochures, fact
sheets, and back issues of Animmals’ Voice and
the popular e-newsletter, Newshound.

* Information on ways you can support the Ontario
SPCA, including everything from donating your
used stamps to options for planned giving.

* Other areas of the site include current and
archived media releases, expanded event listings,
an updated web store, employment and volunteer
opportunities, and more!

We invite you to come and explore the site — and to
make www,ontariospca.ca your online resource for ani-
mal welfare in Ontario.

During Ontario SPCA Shelter Appreciation Week, Novem-
ber 5-11, the Ontario SPCA encouraged the public to
show their support for their local shelter and the variety
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Community members enjoy the Sudbury & District

Branch’s Open House on Novernber 9.
of vital services they provide — services such as matching
homeless animals with new homes; rescuing abused,
neglected, injured and abandoned animals; providing
emergency care to injured wildlife, and offering edu-
cation and advice to the public about responsible pet
guardianship, co-existing with wildlife and other topics.

The Ontario SPCA would like to like to thank everyone
for their wonderful show of support - both during On-
tario SPCA Shelter Appreciation Week and all year long.
Every day you make a difference to animals through
a wide range of activities, including making dona-
tions to help the Society provide protection and care
to animals, reporting animal cruelty and neglect, vol-

You Benefit.

The Ontario SPCA Mosaik™ Mastercard®is the card you can
build and re-build with the reward program, special features
and rate plan that fit you best. It's yours to enjoy exclusively
from BMO Bank of Moniredl. Since Mosaik Mastercard is
modular, you can change your aptions any time.

By choosing this card, you'll enjoy the flexibility thal comes
with building a card that is truly yours, plus you'll help
support lhe Onfario SPCA everylime you use it o make a
purchase.

Apply for the Ontario SPCA Mosaik MasterCard today.

Simply apply online at www.bma.com/mosaik/ospca
or call the Ontario SPCA at 1-888-668:7722 ext, 321

for more information



unteering for local shelters, choosing the adoption op-
tion, and spreading the word about the importance
of treating all animals with compassion and respect.

On’tarlo SPCA thanks Town of rGr'eaterr
“Napanee for its efforts to keep local
. branch open

(Phoio from left to right) Sarah Chambers, Branch Advisory Commitiee;
Leslie Lewis. Manager. Lennox & Addington Branch; Catherine MaclNeill.
Branch Advisory Committee and Provincial Board Member with Bob the
dog: Pam Brooks, Branch Advisory Committee; Connie Mallory. Senior
Inspector. Eastern Ontario, Ontario SPCA; Gary Hodson. Deputy Mayor.
Town of Greater Napanee; Gordon Schermerhorn (front), Mayor, Town of
Greater Napanee; Mike Draper. Acting CEQ. Onlario SPCA; Leona Dom-
browsky. MPP. Hastings-Frontenac-Lennox and Addinglon. and Minister
of Agriculture, Food and Rural Affairs. i

On November 4 representatives from the Ontario SPCA
and the Town of Greater Napanee, as well as a num-
ber of dignitaries, came together at the municipality’s
former animal control facility to formally thank the
municipality for its efforts to keep the Ontario SPCA
Lennox & Addington Branch open.

Earlier this year the Ontario SPCA was set to close its
doors in Napanee as large capital upgrades were need-
ed at its former location. As a charitable organization
those upgrades weren't feasible for the Society. But due
to a tremendous outpouring of public support — more
than 20,000 Ontarians signed petitions and thousands
more wrote letters to government to prevent the clo-
sure — as well as the sale of the municipally-owned
dog control facility to the Ontario SPCA at a nominal
cost, the Ontario SPCA is able to continue to provide
animal protection and care services in the community.

The Ontario SPCA is not yet able to fully move into
the new facility as it requires retrofitting to meet the
needs of a full-service animal shelter. In the inter-
im, the Ontario SPCA will operate both the current
and new facilities to help facilitate disease control
— one of the biggest concerns with the current facil-
ity —- and provide additional space to house animals.
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PROTECTING ANIMALS THROUGH GIFTS OF LIFE INSURANCE

How to use 5our La,fe bnwsurance as a chantabLe gl,ft

1

Traditionally life insurance is used to protect loved ones. However, as children age or
we become financially secure, the reasons for purchasing life insurance may not be as
significant as they once were. Donating life insurance policies to charities is a wonderful
and affordable way to leave a lasting legacy of compassion and care.

By donating a new or existing life insurance policy to The Ontario Society for the
Prevention of Cruelty to Animals (the Ontario SPCA) you can help ensure abused,
abandoned and neglected animals continue to receive protection, shelter and care for
generations to come. At the same time you will generate a very generous contribution,
typically larger than would be possible out of an individual income; and receive tax
relief, often in the years of maximum earnings when it is most welcome.

The gift of an existing policy
If you find yourself with an existing policy that is no longer needed there are two
options you may wish to consider to help animals.

= You can donate the life insurance policy by making the Ontario SPCA the owner and
beneficiary. Setting up your policy in this way will allow you to receive a tax receipt for
any cash value in the policy and for any premiums that you pay; or

» You can keep the policy in your name and change the beneficiary to the Ontario
SPCA. By setting up the policy in this way your estate will receive a tax receipt upon
your death, reducing final tax charges.

The gift of a new policy
Many donors decide it's preferable to purchase a new life insurance policy. Again, there
are two options to consider when deciding how to help animals.

= You can make the Ontario SPCA the owner and beneficiary of the policy and receive a
tax receipt for the premiums you pay every year. This option is beneficial if you have a
high income and would like the benefit of reduced taxes; or

» You can be the owner of the policy and designate the Ontario SPCA as the beneficiary.
This will mean that your estate will receive a tax receipt upon your death. This option
is beneficial if you have a moderate income and would like to reduce estate income
taxes.

Endowment funds
You may also choose to place the insurance proceeds into an endowment fund. The
insurance proceeds are permanently invested and only the income is expended to help
animals in need. Endowments assist the Ontario SPCA with long-range planning and
ensure the Ontario SPCA will be there - always - to save and protect animals.

e TAXTIPS GOy
HOW YOUR GIFT GIVES BACKl

GIFT OF AN EXISTING POLICY

o Examp!e If you had an existing s 100,000 life

insurance pa!fcy castmg 575/monb‘r you could

DeSIgnate the Ontario SPCA 3 the nwner and

~ benefidiary of the policy

 Receive a $900 donation rece d1 year (for cash -
value in the policy and for any premiums that you _

: pay) savmg you appm)umately 536{] in taxes owing. -

or
'Stay the owner and designate 1he Oniario SPCA

. as the beneficiary

Your estate would receive a tax receipt of SIOU 000
upon your death, savmg your estate close to
$40,000 in taxes owmg '

~ GIFT OF A NEW POLICY

Example; If you purchased a $700,000 life i insurance
policy for a cost of. $75/month you could

Desngnate the Ontarlo SPCA as the owner and
beneficiary of the policy :

 After yearly fax savings your true net cust wuuld be
apprmumately $45 per month. - -
; or ;

Stay the owner and des:gnate the On!arln SPCA

- as the beneficiary

Your estate would receive a tax recelpt 0f 5100 000
upon your death, saving your estate close to

540,000 in taxes owing,

| HOW TO MAKE A GIFT OF LIFE INSURANCE
For a quotation or further information about ho y
.~ donate a life insurance policy and léave a lasting Q\?

~ Please contact out Development Department at
~1-888- 668—7722 or donate@ospca on. (e




A to open new v animal

helter in horthwestem Ontario

The Ontario SPCA and its Board of Directors are excit-
ed to announce that the Society has finalized and ap-
proved plans for a new branch facility in Kenora. The
Society hopes the new shelter will be open by the end
of the year.

Prior to early 2006, the
Ontaric SPCA operated
branches in both Kenora
and Dryden. Due to the loss
of the municipal animal
control contract in Dryden
it was no longer fea51ble for the organization to operate
out of the city shelter. The Dryden and Kenora Branch-
es were then amalgamated and have since been operat-
ing out of a facility in Kenora. Due to space inadequa-
cies of the current location, animals are being cared for
in foster homes. The current location is not adequate
for the long-term animal care and protection needs of
northwestern Ontario. Recognizing this short-coming,
the Society has secured a rental property which will be
retrofitted to provide appropriate animal housing and
will be better able to meet the needs of the animals.

The Society is moving ahead with construction and the
public will be notified when the new facility — which
will be located at 605 Fourth Street in Keewatin —
ready to open its doors. “There is a definite need for
this service in northwestern Ontario, and the Ontario
SPCA is committed to ensuring the welfare of animals
in these communities,” says Mike Draper, Ontario SPCA
Acting CEO. The Kenora-Dryden & District Branch is
one of only two full-service animal welfare organiza-
tions in northwestern Ontario. The next closest animal
welfare organization is the Thunder Bay Humane Soci-
ety, which is over six hours away.

;_‘New Ie'g._islétioh: would protect animals

nd communities

Liberal MPP David Zimmer introduced a Private Mem-
bers Bill in the Ontario Legislature in October to ad-
dress the deplorable conditions animals are kept in at
Ontario’s roadside zoos — and alarming safety concerns
involving zoo visitors, staff and surrounding communi-
ties. If passed, Bill 154, The Regulation of Zoos Act, would
require all Ontario zoos to comply with professional
animal welfare and public safety standards.

Roadside zoos typically house animals in poor, barren
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conditions and offer little more to their animals than
a food and water bowl and a shelter box - failing to
provide enrichment programs to address each animal’s
complex social, psychological and physical needs. In-
vestigations by professional zookeepers and veterinar-
ians have found dangerous animals behind flimsy, low
fences, and unlocked cages and gates. The past 12 years
have seen a number of people injured, even killed in
Ontario by captive exotic animals.

In Ontario thereare no legislative requirements for “zoo”
staff expertise and financing, or mandatory standards
for animal housing, management and safety — allow-
ing anyone to open a zoo. Furthermore, existing regula-
tions are vague, unenforceable and only apply to native
wildlife — leaving exotic zoo animals such as hippos,
elephants, lions, kangaroos and primates unprotected.

The OntarioSPCA estimates that Ontario has over 50
zoos (the majority being 1oadside zoos), and over 20
large, private collections - far more than any other
province. To take action in the Bill 154, Regulation of
Zoos campaign, please see page 11.

 Sudbury & District Branch honored
at awards ceremony for being an

exemplary employer

The Ontario SPCA Sudbury & District Branch received
an Employer Stellar Award October 26 at a banquet
hosted by Passport to Prosperity and the Workforce
Partnerships Boards. The biannual awards are presented
to Sudbury and Manitoulin Island employers who have
consistently taken students into their workplace to
provide them with experiential learning opportunities,
and have demonstrated their commitment to preparing
youth for the workplace by going above and beyond a
school’s expectation.

Al Bentiey, Manager. Ontario SPCA Sudbury & District
Eranch & Anne Deschaine, School Beard Trustee

Secondary school, Conseil scolaire catholique du Nou-
vel Ontario, nominated the Sudbury & District Branc
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ONTARIO

SPCA  Wish List

: * Canned cat & kitten food * Dog toys & stuffed animals * Used printer cartridges (small only)
* Canned dog food * Leashes * Metal dog crates
* KMR kitten supplement * Pine or aspen shavings * Prizes for special events
* Kids" swimming pools * Fresh fruits and veggies for the rabbits *Window glass cleaner
* Oscillating fans * Non-clumping litter » Cancelled stamps
* Pedialyte * “Yesterday's News" recycled paper litter = 0ld linens & towels
* Liquid vitamins for guinea pigs * Rabbit & guinea pig food pellets = Cash donations are also much
: & rabbits * Powdered laundry soap & liquid bleach needed, and appreciated!
* Office supplies * Canadian Tire money & HBC reward points :
Your kind $ift can make dreams come true!

: . For a list of Ontario SPCA shelters where you can make a donation, please visit
: www,ontariospca.ca or call 1-888-668-7722.

Emc @m[ car f ¢ eare mu{:y b’w f/ﬂfcf }@‘}Uféﬁ

e kg x

Jenny was having troublo sleeping. .. she was temfied of the monsters in her dosel Thanks 1o Rufus
and his uncanmy monster slaying skils, Jenny and mom and dad are all sleeping peacefully again.
Rufus Is special, which is why he only gets food from Glohal & Ryan's et Foeds, whers every
brand is made with all-natural, wholesome ingredients (ke real meats, fruits, vegelables, vitamins
and minerals. It's food that keeps him healthy and feeling great.., not to mention strong encugh to
fend off closel monsters. Glchal & Ryan's, For famlilies whose pels come first.

You'll also rest easy knowing Global & Ryan's is commitied to supperting local shelter
omanizations by helping homeless pets find families of their own 1o protect.

PEY FGDBE
Find out about opening your own Global & Ryan's franchise by calling 1.866.463.4124 SRR
and hefp per.s across Canada grow strong enaugh fo sfay monsters!

oot Tt ;FUNTMIU ST 3%%1{:‘3&““ ~ Farthe store nearest you, call 1-800-405-2206,
?’t"*t{*'f 7= 8l “17SPCA v ; nrwsnlwww globalpetfoods.ca

st | §0."1 2 B SNl C Msumie G iy
e e ® EuGoed A fpmen i
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for their continued intake of students involved in the
cooperative education program since 1989, and their
willingness to train and educate the youth of the school
"allowing many young minds to explore the field of
animal health care.” The Employer Stellar Awards are
meant to highlight employers considered to be role
models for other businesses in the community.

| Couehiching Héighfs Public School

- partoners with Qrillia Branch to help
the ammals

Couchiching Heights Public School teamed up with the
Ontario SPCA Orillia Branch for Action for Animals — a
fundraising event to support the shelter’s animal pro-
tection and sheltering services.
The event, celebrated October
16, kicked off the introduction
\ ll of Character Education and

Daily Physical Activity to the
school’s curriculum.

More than 70 students partici-
pated in the inaugural event
by collecting pledges from
family and friends totaling
$1,914.70. The school awarded 10 prizes randomly to
participating students and each student received an Ac-
tion for Animals pencil.

s AT

For more than six years the Couchiching Heights Pub-
lic School has provided ongoing support to the Orillia
Branch through various activities including fundrais-
ing events and donation drives.

This holiday seés&ﬁ- give d g_ift that
| makes the season brighter for animals

Spread some holiday joy to the animals by visiting the
Ontario SPCA gift store and selecting merchandise for
you, your friends or family members. We have a won-
derful selection of Friends for Life! items including hood-
ed and crew-neck sweatshirts, tote bags, dog bandanas
and a 2007 calendar. Or purchase our new package of
16 beautifully photographed Christinas cards. To order
shop online at www.ontariospca.ca, call 1-888-668-
7722 ext. 302 or email amackenzie@ospca.on.ca.
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You Can Help

the Animals

Shop on the Wild Side!

Colledt yaur casheer lopes fiom paitcipating
qrocery Ptores (AEP Ula Focd & Crug ond
Daomi'nion) 1 he'p the Onlario SPCA rehatillale .
injured wildils and seed lo: Ontario SPCA Wiidiile @
Rehobiltation Centre, 15979 Highway 12 East,
ER 1, Pert McNico!l, ON LGK 1RQ.

Plegse rote tho! the program ends Janvory 2007 and the
finol dole fo sobout topes is December 21, 2004,
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Support Animals with Every Purchose
Every lime you order a supply of the Onlorio SPCA
Personal Chegues from Federoled Chague Services Inc.,
Ihe Orlorio SPCA will receive 10% af the purchase price!
Thesz highly visible, full-colour chegues declare your
supparl of animal welfare and raise needed funds lor the
Saciely, Conlac Federated Chague Serviczs Inc., loll frea
af 1-.800-797-98%6 or visit www, fedchegue.com.

{(RIWORLD

Fethink

ONTARIO

3 SPCA

. o e o

Sove Both the
Environmeni

and the Animals
Maw you can buy your
replocemenl prinler
cariridges os wall os recycle
order [erm, condact youwr your emiply anes - and for
local Ministry of every ane you purchase ar
Transpartation nffice recycle the Ontario SPCA
1eceives a denction] Visil
oatariarpea ca/3-maorerwarld shiml

Make Points for the Animals
Collec! paints far the arimals when you shap al the Bay,
libe.cam, Home Ouliitlers crnd Zellers. You con donale
VoW TE xgrd pjlni; orline gt weww, hbsrewaras.com or at
CLstarieg sureices i one of e stares. The Onfada SECA
Cc;rlrrw'lfir Card Public 10 Number 15 1033271,

Please call 1-888-ONT-SPCA (668-7722)

Take it on the Road!
Qrder o set of Ontario
SPCA graphic licerce plales
and thow your suppar [or
Ontario’s onimcls. For an

ext. 321 for more information on any of
the abave progrums.
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Support the animals by purchasing Ontario SPCA
merchandise. Great quality merchandise at fantastic
prices — all bearing the message, “Friends for Life!”

There are lots of other items on our website, go to:
www.ontariospca.ca/1-store.shtml or call Allister at -
1-888-ONT-SPCA (668-7722) extension 302.

Crew Neck Sweatshfrt
$26.95

Hooded Zip Front Sweatshirt
4 $29.95

Name:
Address:

Gity  Provinee;___ PostalCode:_ Mail form to:
i . i . Ontario SPCA Merchandise
I paying by credit card, please check one:  [IMastercard Clvisa [ American Express | 15586 Woodbine Avenue RR3

Account #; Expiry Date: Newmarket, ON L3Y 4WA1

. . Personal informalion is for order fulfillment anly and will nof be
Signatwpe:___ 0000000000000 ysed for any other purpose,

| T-8! hm[nawnrwhlle] - R (- £ i
-m-—-m_—

“Dog Baniana_ N 7 N S AN T B

Shipping & Handling

Drder up to and including $50.00: $6.75

Order over $50.00 up to and including $100.00: $9.85

Order over $100.00: $16.50 GST (6%)

Please allow 1-2 weeks for delivery. TOTALAMOUNT| |




ANIMAL CARE

Cold weather |
dangers for
ammals

very year, the Ontario SPCA investigates

thousands of complaints about animals left

unprotected from winter weather. Exposure
to harsh conditions can cause serious illness or death
to animals, particularly during periods of freezing rain
and rapid temperature fluctuations. Canada’s laws re-
quire that animals receive adequate shelter and care.
Wilful failure to provide adequate shelter could lead
to prosecution and a fine, jail sentence or prohibition
from having custody of animals.

KEEP PETS WARM

¢ Keep cats indoors.

e Protect your dogs from frostbite or hypothermia by
taking them outside for short periods during cold
weather.

¢ Provide your short-coated dog or puppy an extra layer
of warmth with a dog sweater or coat.

¢ Never shave your dog down to the skin in winter.

= When bathing your dog during winter months, ensure
he is completely dry before taking him outside.

AVOID CAR HAZARDS

Cars present a variety of winter dangers for animals:

e Never leave your cat or dog alone in a car during cold
weather. Cars hold in the cold, acting like refrigerators,
which could cause your pet to freeze to death.

e Be aware of cats seeking warmth under vehicle hoods.
Knock on the hood or sound the horn before starting
the engine.

e Ethylene glycol - found in antifreeze and brake fluids -
tastes sweet so animals may ingest it; a very small
amount can be fatal. Emergency veterinary care is.

essential. Clean up any spills and dispose of the rags as'

hazardous waste. Be alert for antifreeze spills when out
on walks.

PROTECT OUTDOOR DOGS

While the Ontario SPCA strongly recommends bring-
ing your dog indoors, dogs that live outside require as
a minimum:

7

¢ A dry, draft-free doghouse soundly built of weatherproof
materials with the door facing away from prevailing
winds.

» Doghouse should be elevated and insulated, with a door
flap and bedding of straw or wood shavings.

= Check your pet's water frequently to ensure it’s not frozen.

e Use a tip-resistant plastic or ceramic bowl.

* Heated and/or insulated bowls are also available that
prevent water from freezing.

TAKE PET PRECAUTIONS

Salt and other chemicals used to melt snow and ice on
roads and sidewalks can irritate and burn your pet’s
sensitive paws — and can cause injury if ingested.

* Use a damp towel to wipe your pet's paws and underside
after being outside.

» Remove ice balls by placing your pet’s feet in warm (not
hot) water before drying them off with a towel. Con-
sider using “booties” to protect your pet's paws.

* Don't let your dog off leash on ice or snow, especially
during a snowstorm, as dogs can lose their scent and
become lost.

= Ensure your pet always has a warm place to sleep away
from drafts and off the floor.
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Helping Ontario’s

wildlife through
the winter

ntario wildlife is most visible in the spring

and summer months, but wild animals are

active all year long. In the fall and winter
while some animals are hibernating, there are many
species of birds and mammals that are still active that
you can enjoy seeing out in the snowy weather.

ONTARIO’S WINTER BIRDS :
Although a great number of the birds we see in Ontario
are migratory and leave the area for warmer climates in
the winter, the province also has a rich variety of
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resident birds that are visible all year round. In fact,
some birds are much more visible to people during the
winter as they come out of denser tree cover to search
for food. Birds such as cardinals, who are rare visitors
during the warmer seasons, will become much more
frequent guests at a winter feeder,

One of the easiest ways to attract animals to your area
is to provide winter birds with a food source. Even if
you live in an apartment you can place bird feeders on
a balcony or in a common outdoor area that is visible
from your windows.

When positioning a winter bird feeder it is important
to select the location carefully. If feeders are placed too
close to windows, birds may fly into the glass. Feeders
should be placed less than half a metre from any win-
dow so that birds do not have the space to take flight
in the direction of the window. You may also wish to
hang something in your window, such as suncatchers,
so that the birds do not mistake the transparent glass
for a clear flight path.

Once you start a routine of feeding birds you should
continue to do so all winter long. This might mean
braving some cold and snowy weather to fill your bird
feeder, but birds in your area will become dependent on
the food source that you initially supply, so it is neces-
sary to provide food on an ongoing basis. It is also im-
portant to either disinfect or replace bird feeders each
year in order to protect birds from iliness.



Birdseed can be purchased in various forms, including
mixed bags and as single types of seeds. Different types
of seed attract specific species of birds. For example,

millet primarily attracts house sparrows, corn is entic-
ing to grouse and pigeons, peanuts generally draw blue
jays and chickadees to the feeder, and Niger seed is a
favourite of small finches.

CREATING WINTER HABITAT FOR WILDLIFE

There are numerous Ontario mammals that remain ac-
tive during the winter, including eastern cottontail rab-
bits, white-tail deer and squirrels. All of these animals
need tofindshelterduringthe cold weather, soconstruct-
ing small areas that will provide them with protection
from the elements will attract them to your property.

Wildlife homes can be either vegetative (grasses, trees,
shrubs) or structural (brush piles, stones, nest boxes).

While vegetative homes - such as standing, dead or dy
ing trees — provide excellent natural homes for a vari-

ety of species, they may take several years to become
suitable to wildlife. Consequently, you may wish to
build a structural home for wildlife, such as a brush pile
from discarded Christmas trees, which may be occupied
more quickly.

THERE ARE TWO BASIC WAYS TO CONSTRUCT A
BRUSH PILE.

¢« To create a teepee brush pile arrange about eight
untrimmed branches, 1.8 to 2.4 metres long, in
a teepee fashion (over a tree stump or
standing alone).

« To create a pallet brush pile build a base by stack-
ing two to three layers of 1.8-metre long (15 centi-
metres in diameter) logs at right angles to each
other, or by using several tree stumps or 30 centi-
metre wide rocks. Place Christmas trees, branch
limbs, tree tops and twigs on top to complete
the pile.

When creating brush piles select an area with good
drainage at the back corner or edge of a property. If
available, place the brush pile close to existing shrubs,
food sources, a forest edge or along a stream. Ideal piles
are 1.2 to 2.4 metres tall and from three to six metres in
diameter with ground-level pathways into the brush; in-
ternal spaces where animals can rest or perch safely off
the ground; and have a thick cover that will allow win-
ter snow to crust over and create warm inner chambers.
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: hen y‘,_u‘make a decision to
attract wildlife, you cannot

necessar;ly choose which
anlmals W!H respond

If you create brush piles, make sure that any wild ani-
mals who took up residence in them during the win-
ter have vacated them prior to clearing them away in
the spring! When attracting wildlife to your property,
make sure that you have the cooperation of your neigh-
bours and that the area is safe for the animals. As well,
when you make a decision to attract wildlife, you can-
not necessarily choose which animals will respond. For
example, you may construct shelter hoping to attract
rabbits, but raccoons may make use of the area instead.
As fellow animal lovers we know each wild animal has
its own beauty and we appreciate the intelligence and
personality of all species.
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The Ontario SPCA Tribute Fund
A untgue gft

Celebrate a special occasion in someone’s life,
honour their achievement, or say“thank you”
to a friend.

Express your sympathy or remember the loss of
a loved one or pet.

Make a donation to the Ontario SPCA Tribute
Fund. We will send a special card or certificate
with your own personalized message highlighting
your gift on their behalf.

Call today and we'll work with you to personalize
your gift, or visit www.ontariospca.ca and click
on "donate now.”

1-888-0ONT-SPCA (668-7722) extension 322.
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Special Occasions
Achievements
Thank You's
Sympathy

Weddings
Favours
Appreciation




ONTARIO SPCA

launches new website
__ www.ontariospca.ca
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Make v oniiariosnes o your animal welfare online resource!

The Ontano SPCA 15 excited to announce the launch of 1s new website ot wavw.ontanospea ca. The comprehensive site

leatures new and updaled content, a fresh new design. beautiful photography, and a slegk new navigation system that
makes il quick and easy to explore the site.

ST !1|'_'n SR TR YU STLEBIIL TS

s Resources for reportiog animal cruelty, dentifymg aninmal sbuse and neglect, and understanding animal croelty laws n Gritario
+ Ancadoption section featunng 3 shetier dyectory, adoption Gp sheets, adoption stones and behaviour and raining fact sheets
+ A publicaiion Lbrary vffenng brochuores, Tact sheets, back issues of Anpnals" Voice and the poputor e-newsletter, Newshound
* IREGEMEton 011 ways you can support the Ontario SPCAL indluding donoting your used stamps and options for planned gvirg.
« Medha releases eapanded event listings, an updited web store. cmployvirent and voluntees apportueties, and more

We iwvite you ta come and explore the site = and 10 make vy ontanospea.ca your onlipe resource for ardnal welfare in Citacio,



The responsible choice.
For COUNTLESS reasons.

For more information, please contact:
info@ospca.on.ca = www.ontariospca.ca » 1-888-0NT-SPCA (668-7722) ar your veterinarian.




; ; DL [ g 2 Cy . L TRRT]

EREERSERL |

This is Exhibit “G” referred to in the
Affidavit of Jeffrey Bogaerts
sworn before me, this 31% day of July, 2014.

Commissioner fot Taking Oaths
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ONTARIO SOCIETY FOR THE PREVENTION OF CRUELTY TO ANIMALS
BY-LAW NUMBER NINE

BE IT ENACTED as a By-Law relating generally to the conduct of the affairs of the Ontario
Society for the Prevention of Cruelty to Animals, as follows:

ARTICLE 1
INTERPRETATION

1.1 Definitions — In this By-Law the following terms shall have the following
meanings:

“Act” means the Ontario Corporations Act, R.S.0. 1990, c. C.38, the regulations enacted
pursuant to it and any statutes and regulations that may be substituted for them, as
amended from time to time;

“Affiliated Local Society” means a local society recognized as such by the Board
pursuant to Article 13;

“Annual General Meeting” means an annual meeting of the Members of the nature
described in Section 4.1;

“Annual Organizational Meeting” means the first meeting of the Board held following
each Annual General Meeting;

“Auditor” means the auditor of the Society;
“Board” means the board of directors of the Society from time to time constituted;

“By-Laws” means this by-law and all schedules attached hereto and all other by-laws of
the Society from time to time in force and effect;

“CEO” means the Chief Executive Officer of the Sociéty;
“CFO” means the Chief Financial Officer of the Society;
“Chair” means the chair of the Board;

“Class A Member” means a Class A Member of the Society;
“Class B Member” means a Class B Member of the Society;
“Class C Member” means a Class C Member of the Society;

“Committee” means a committee or, where the context permits, a subcommittee of the
Board;

“Director” means a director of the Society;

DM_TOR/273876-00001/2347291.7
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“First Vice-Chair” means the first vice-chair of the Society or where there is only one
Vice-Chair, means that Vice-Chair;

“Letters Patent” means any letters patent (including supplementary letters patent and
letters patent of continuance) that may be issued in respect of the Society from and after
the date hereof;

“Member” means a Class A Member, a Class B Member or Class C Member or all such
members, as the context requires;

“OSPCA Act” means the Ontario Society for the Prevention of Cruelty to Animals Act,
R.5.0. 1990, c.0.36, the regulations enacted pursuant to it and any statutes and
regulations that may be substituted for them, as amended from time to time;

“Representative” means a representative of a Class A Member as designated from time
to time in the manner set out in Section 4.15;

“Second Vice-Chair” means the second vice-chair of the Society or where there is only
one Vice-Chair, means that Vice-Chair;

“Secretary” means the secretary of the Society;

“Society” means the Ontario Society for the Prevention of Cruelty to Animals, a
corporation incorporated without share capital under the OSPCA Act;

“Special Resolution” means a resolution passed by the Directors and confirmed with or
without variation by at least two-thirds of the votes cast at a general meeting of the
Members duly called for that purpose;

“Treasurer” means the treasurer of the Society; and

“Vice-Chair” means the First Vice-Chair or, the Second Vice Chair or either or both of
them, as the context requires.

1.2 Interpretation - In this By-Law all references to the singular shall also be
mterpreted as referring to the plural and vice versa and words in one gender include all genders.
The insertion of headings in this By-Law and the division into articles and sections are for
convenience of reference only and shall not affect the interpretation of this By-Law. References
to an Article or Section refer to the applicable article or section of this By-Law.

ARTICLE 2
GENERAL

2.1 Head Office — Until changed in accordance with the Act, the head office of the
Society shall be at 16586 Woodbine Avenue, in the City of Newmarket in the Province of
Ontario or at such place within the Province of Ontario as the Board may fix from time to time
by resolution.

DM _TOR/273876-00001/2347291.7
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22 - Financial Year — The financial year of the Society shall terminate on the 31* day
of December in each year or on such other date as the Board may determine from time to time by
resolution.

2.3 Books and Records — The Board shall see that all necessary books and records of
the Society required by this By-Law or by any applicable statute or law are regularly and
properly kept.

ARTICLE 3
MEMBERS

31 Membership — There shall be three classes of members of the Society: Class A
Members, Class B Members and Class C Members.

3.2 Class A Members
(a) Composition. Class A Members shall be composed of Affiliated Local Societies.

(b)  Voting Rights. Class A Members shall have full voting rights with each Class A
Member being entitled to the number of votes set out below:

Those Class A Members who have | No. of Votes:
paid annual dues between:

$100 - $499 2
$500 -$ 999 3
$1,000 or more 4

(©) Admission. Each Affiliated Local Society shall be a Class A Member.

(d) Term. Subject to the provisions of Section 3.2(e), a corporation shall be a Class A
Member for so long as it is an Affiliated Local Society. Notwithstanding the
foregoing, a Class A Member who is in default in the payment of its annual dues
shall have no rights to vote or to have Representatives vote or to exercise any
other rights at any meeting of the Members until such time as the Class A
Member is in good standing in respect of such payments.

(e) Termination. A corporation shall cease to be a Class A Member upon the earliest
of:

(i) its resignation as a Class A Member;
(i)  such Class A Member ceasing to be an Affiliated Local Society; or
(iiij such Class A Member being wound-up, dissolved or other ceasing to exist.

O Dues. The Directors shall have the power to determine the annual dues payable
by each Class A Member and the manner in which the dues shall be payable.

DM_TOR/273876-00001/2347291.7
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Such dues shall be levied equitably among all Class A Members based on each
Class A Member’s revenues.

Transferability. Membership is non-transferable.
Class B Members

Composition. Class B Members shall be composed of those individuals so
admitted in accordance with the provisions hereof.

Voting Rights. Class B Members shall have no voting rights.

Admission. Admission as a Class B Member shall be automatic upon an
individual submitting a completed membership form and requisite dues to the
Society either through a branch office or the head office of the Society; provided
that no individual shall be so admitted if he or she is a paid employee of the
Society.

Term. Subject to the provisions of Section 3.3(e), membership shall be for a one
year term; provided that such annual membership shall be automatically renewed
on payment of the requisite annual dues.

Termination. An individual shall cease to be a Class B Member; upon the earliest
of:

(1) becoming a paid employee of the Society;
(i)  his or her death or resignation as a Class B Member;

(iif)  the expiration of his or her annual membership in circumstances where he
or she failed to pay the requisite annual dues; and

(iv) upon the passage of a resolution of the Board approved by 75% of the
Directors voting thereon removing him or her as a Class B Member;
provided that:

(A)  prior to approving any such resolution the Class B Member is

offered an opportunity to place an objection to such resolution
before the Board; and

(B)  such removal is completed in accordance with any policy the
Board then has in place regarding such matters, if any.

Dues. The Directors shall have the power to determine the annual dues payable
by each Class B Member and the manner in which they shall be payable.

Transferability. Membership is non-transferable.
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Class C Members

Composition. Class C Members shall be composed of those individuals who the
Board admits in its discretion based on their prior meritorious contributions to the
Society or its objects and those individuals who are the Directors from time to
time, all of whom may be referred to as Honorary Members.

Voting Rights. Class C Members shall have no voting rights.

Admission. Admission of a Class C Member who is a Director shall be

automatic. Other Class C Members may be admitted by the Board from time to
time.

Term. For each Class C Member who is a Director, he or she shall be a Class C
Member for so long as he or she is a Director. Membership for other Class C
Members shall be for a term set by the Board.

Termination. An individual shall cease to be a Class C Member upon the earliest
of:

1) his or.her death or resignation as a Class C Member;
(i)  in the case of a Class C Member who is not a Director:
(A) the expiration of his or her term; or
(B) the passage of a resolution of the Board approved by 75% of the
Directors voting thereon removing him or her as a Class C

Member; provided that:

0y prior to approving any such resolution, the Class C Member
is offered an opportunity to place an objection to such
resolution before the Board; and

(IT)  such removal is completed in accordance with each policy
the Board then has in place regarding such matters, if any;

(iii)  in the case of a Class C Member who is a Director, upon such individual
ceasing to be a Director.

Dues. No dues shall be paid by Class C Members.
Transferability. Membership is non-transferable.

ARTICLE 4
MEMBERS’ MEETINGS

Annual General Meeting of Members — At every Annual General Meeting of

Members, in addition to any other business that may be transacted, the financial statements of the

DM_TOR/273876-00001/2347291.7



[

& PET ‘

83
-

Society and the report of the Auditor thereon shall be presented; a board of directors shall be
elected; an auditor shall be appointed for the ensuing year; and, the remuneration of the Auditor
shall be fixed or the Board shall be authorized to fix the remuneration of the Auditor.

4.2 General Meetings of Members — The Board or the Chair shall have the power to
call, at any time, a general meeting of Members to consider any general or special business of the
Society. In addition, the Board shall call a general meeting of Members on receipt of a
requisition of not less than 10% of the Class A Members.

4.3 Place and Time of Meetings — Meetings of Members shall be held at the head
office of the Society or at any place within the Province of Ontario as the Board may determine
and on such day and at such time as the Board may appoint.

4.4 Notice

(a) Subject to the provisions of Section 4.4(b) and (c), notice of the time and place of
all Annual General Meetings of the Members shall be given not less than 21 days
before the day on which the meeting is to be held and notice of the time and place
of all other general meetings of the Members shall be given not less than 21 days
before the date on which the meetings is to be held. In each case, notice shall be
given to each Member of record who is entered in the books of the Society at the
close of business on the day preceding the day on which such notice is given.

(b)  For so long as the objects of the Society are charitable, notice of each Annual
General Meeting or any general meeting of the Members may be given by
advertising such meeting. For greater certainty, where notice has been sent in this
manner, it shall not be necessary for the Society to issue a further notice to the
Members in the manner contemplated by Section 4.4(a).

(c)  Notice of each Annual General Meeting or any general meeting of the Members
may also given by advertising such meeting in the Society’s newsletter or
magazine and provided that such newsletter or magazine is sent to all of the
Members who would be entitled to receive notice pursuant to Section 4.4(a), such
notice shall relieve the Society of its obligation to also deliver notice to the
Members pursuant to Section 4.4(a) or 4.4(b).

(d)  Notice of a meeting of Members, no matter how provided, shall state the general
nature of the business to be transacted at it with sufficient detail to permit a Class

A Member to form a reasoned judgement thereon.

(¢)  The Auditor is entitled to receive all notices and other communications relating to
any meetings of Members that any Member is entitled to receive.

® A statutory declaration of the Secretary that notice has been given pursuant to this
By-Law shall be sufficient and conclusive evidence of the giving of such notice.
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4.5 Error or Omission in Notice — No error or omission in giving notice of any
meeting or any adjourned meeting of the Members shall invalidate such meeting or invalidate or
make void any proceedings taken at such meeting.

4.6 Meetings Without Notice - Notwithstanding Section 4.4, a meeting of Members
may be held at any time without notice if all Members entitled to vote thereat are present in
person or through one or more Representatives, or if those not present, either before or after the
meeting, waive notice or otherwise consent in writing or by facsimile or other means of recorded
electronic communication addressed to the Secretary to such meeting being held, and at such
meeting any business may be transacted which the Society, at a meeting of Members, may
transact, provided that a quorum is present at such meeting. Notwithstanding the foregoing, a
person in attendance at such a meeting only for the purpose of objecting to the proceedings
without due notice shall not be considered to be in attendance at the meeting for the purposes of
this Section 4.6.

4.7 Adjournments — Any meeting of the Members may be adjourned, pursuant to a
duly passed resolution to that effect, to any time and from time to time and such business may be
transacted at such adjourned meeting as might have been transacted at the original meeting from
which such adjournment took place and such adjournment may be made provided a quorum is
present. Notice of an adjourned meeting of the Members is not required if the time and place of
the adjourned meeting is announced at the original meeting while a quorum is present.

4.8 Chairing Meetings - The Chair, or the First Vice-Chair, in the Chair’s absence,
or the Second Vice-Chair, if any, in the absence of both the Chair and the First Vice-Chair, shall
be the chair at all meetings of the Members. If no such officer is present within 15 minutes from
the time fixed for holding the meeting, the Representatives present shall choose another person
to be the chair of the meeting. _

4.9 Quorum — Quorum shall consist of 12 Class A Members represented by one or
more Representatives.

4.10 Votes to Govern - Unless otherwise required by the Act, the OSPCA Act, the
Letters Patent, the By-Laws or otherwise by law, at any meeting of Members, every question
shall be determined by a majority of the votes of the Representatives duly cast on the question.
In the case of an equality of votes, either upon a show of hands or upon a poll, the chair of the
meeting shall not have a second or casting vote and the question shall be deemed to be decided in
the negative.

411 Show of Hands - Unless a Representative demands a ballot, each motion shall be
voted upon by a show of hands. Whenever a vote by show of hands shall have been taken upon
a question, unless a vote by ballot is demanded, a declaration by the chair of the meeting that the
vote upon the question has been carried or carried by a particular majority or not carried, an entry
to that effect in the minutes of the meeting shall be sufficient evidence of the fact without proof
of the number or proportion of the votes recorded in favour of or against any resolution or other
proceeding in respect of the said question, and the result of the vote so taken shall be the decision
of the Members upon the said question.

DM_TOR/273876-00001/2347291.7



el o [y G bl L

el

85
8

4.12 Vote by Ballot - Prior to the chair of the meeting calling for a vote on a question,
a Representative may demand a vote by ballot. A vote by ballot so demanded shall be taken in
such manner as the chair of the meeting shall direct. A demand for a vote by ballot may be
withdrawn at any time prior to the taking of the vote by ballot. The result of the vote by ballot
shall be the decision of the Members upon the said question.

4.13 Persons Entitled to be Present - The only persons entitled to attend meetings of
Members shall be the Members (which in the case of the Class A Members, shall be represented
by Representatives), the CEO and the CFO (subject to the provisions of Sections 11.2(e) and (f)),
the Auditor and others who are entitled or required under any provision of the Act, the OSPCA,
the Letters Patent or the By-Laws to be present at the meeting. Any other persons may be
admitted only on the invitation of the chair of the meeting or with the consent of the meeting.
For greater certainty, only the Representatives will be entitled to vote at such meetings although
all Representative and Class B and Class C Members will have the right to speak at each meeting
of Members. Class B and Class C Members shall also have the right to receive all reports issued
to the Class A Members in connection with matters to be dealt with at meetings of the Members.
Others present at such meetings shall be able to speak with the consent of the meeting.

4.14 Rules of Order — Each meeting of Members shall be governed by such rules of
order as have then most recently been adopted by the Board pursuant to Section 6.18, or if none
have been adopted, such rules of order as are approved at such meeting; provided that, in the
event of a conflict between such rules of order and one or more provisions of the Act, the
OSPCA Act, the Letters Patent or the By-Laws, the provisions of the Act, the OSPCA Act, the
Letters Patent or the By-Laws shall prevail.

4.15 Class A Member Representatives

(a) Only the individuals designated by resolution of the board of directors of a Class
A Member will be recognized as the representative of such Class A Member for
the purposes of voting at meetings of the Members.

(b) Each Class A Member shall deliver to the Secretary a certified resolution of its
board setting out the names of its Representatives (including any alternates it
wishes to name) and the number of votes each Representative is entitled to vote
(or the manner in which such number is to be determined) and each such certified
resolution shall constitute the designation of the Class A member for this purpose
until such certified resolution is replaced by a further certified resolution
delivered to the Secretary. For greater certainty, a Class A Member may deliver a
certified resolution of its Board designating or changing the designation of its
representatives at any time prior to the commencement of any general meeting of
Members. Where the certified resolution does not specify how many votes shall
be allocated among a Class A Member’s Representatives or where less than all of
the designated Representatives are in attendance at a meeting of the Members,
subject to the provisions of Section 4.15(c), the votes which such Class A
Member is entitled to vote at such meeting by virtue of Section 3.2(b) shall be
exercised equally by those Representatives in attendance at the time registration
for such meeting closes.
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(c) A Representative of a Class A Member need not be a member of that Class A
Member but where none of the Representatives of the Class A Member at a
meeting are members of the Class A Member, then notwithstanding the number of
votes to which the Class A Member is entitled by virtue of Section 3.2(b), the
maximum aggregate number of votes that may be voted on any resolution by all
such Representatives shall be one.

(d) A certified resolution may (but is not required) be in the form of Schedule A.

(e) For greater certainty, wherever reference is made herein to the passage of a
resolution of the Representatives, such resolution if duly passed, shall be deemed
to constitute the passage of a resolution of the Class A Members; and where
reference is made to the approval of a resolution of the Members or the Class A
Members, such resolution shall be approved where it has been duly passed by the

Representatives.
ARTICLE 5
DIRECTORS
5.1 Number of Directors — The affairs of the Society shall be managed by a Board

comprised of 12 people: 10 of whom shall be Class A Directors and who shall be members of
Class A Members and two of whom shall be Class B Directors and who shall be Class B
Members.

5.2 Term

(a) Each elected Director shall be elected to hold office for a term of two years. At
the first Annual General Meeting following the enactment of this By-Law, half of
the individuals elected as Class A Directors and half of the individuals elected as
Class B Directors shall be elected to hold office for a term of one year; and half of
the individuals elected as Class A Directors and half of the individuals elected as
Class B Directors shall be elected to hold office for a term of two years; provided
that, for greater certainty, each such term shall expire on the termination of the
first or second, as the case may be, Annual General Meeting following his or her
election. If the nominees cannot agree on which Directors will fall into each
category, then the Members shall first elect the Directors to be elected for a two-
year term. Those unsuccessful in such pursuit, may then stand for election for a
one-year term with other duly nominated candidates for election.

(b)  Each individual elected at subsequent Annual General Meetings shall be elected
for a term expiring at the close of the second Annual General Meeting following
his or her election or until his or her successor is elected or appointed unless:

)] any such individual was elected or appointed to complete the unexpired

term of a former Director, in which case such individual shall be elected
for the remainder of such term; or
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(i)  prior to the Annual General Meeting at which such individual is elected as
a Director, the Board determines that in the interests of providing for a
staggered board, the vacancy which he or she is being elected to fill shall
be for a term expiring at the end of the first Annual General Meeting
following his or her election.

If qualified, each individual who has completed a term of office as a Director
shall be eligible for re-election; provided that no individual may serve as an
elected Director for more than six consecutive years. For greater certainty, if the
sixth Annual General Meeting following the date upon which an individual was
elected as a Director is later than the sixth anniversary of such Director’s election,
the Director may continue his or her term of office until such Annual General
Meeting. Following an absence from the Board of 11 months or more, an
individual who had previously served as a Director for six consecutive years shall
again be eligible to serve as a Director.

Qualifications — To be qualified to stand for election as a Director and to

continue to serve as a Director each individual must:

(a)
(b)
(c)
(d)
©

®

(2

(h)
@

be 18 years of age or older;

be of sound mind;

not be an undischarged bankrupt;
have been duly nominated;

not be, nor within the 12 months preceding his or her election, have been, a paid
employee of or paid service provider to the Society and not be, nor within the 12
months preceding his or her election have been, related to a paid employee of or
paid service provider to the Society;

not be a direct or indirect owner of nor be an employee of any firm or business
providing services to the Society;

in the case of a Class A Director, be a member in good standing of an Affiliated
Local Society and have been so for not less than 12 months prior to becoming a
Director;

in the case of a Class B Director, be a Class B Member; and

not be related to another Director.

For the purposes of this Section, a person shall be deemed to be related to another person, if one
of them is a child, stepchild, grandchild, parent, grandparent, brother, sister, aunt, uncle, nephew,
niece, or first cousin of the other, or if one is married, living common-law, or is a member of the
same household as the other. For greater certainty, a person who is employed by or who is paid
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to render services to a branch of the Society is an employee of, or a paid service provider to, the
Society.

5.4 Removal — Notwithstanding Section 5.2, a Director may be removed from his or
her term of office before the expiration of his or her term by:

(a) majority vote of the Board passed at a duly constituted meeting of the Board if the
Board determines that the Director has been involved directly or indirectly in
cruelty to animals or that the Director has contravened the Society’s code of
ethics, if any; or

(b) a resolution passed by two-thirds of the Representatives at a duly constituted
meeting of the Members; provided that at such meeting, the Representatives may
elect any individual who meets the qualifications set out in Section 5.3 in the
place of the Director who has been removed, for the remainder of the term of such
removed Director.

In either case, the Director shall be provided with an opportunity to place an objection to such
resolution before the Board, in the case of a vote referred to in Section 5.4(a), or the
Representatives, in the case of a vote referred to in Section 5.4(b).

5.5 Vacation of Office — The office of a Director shall automatically be vacated
when, if ever, such Director dies, resigns, becomes disqualified from being a Director under
Section 5.3, misses three consecutive meetings of the Board in any 12 month period, is convicted
of a crime or offence pertaining to the welfare or treatment of animals or is removed from office
in accordance with Section 5.4. The resignation of a Director becomes effective at the time a
written resignation is received by the Secretary or the Chair or at the time specified in the
resignation, whichever is later.

5.6 Nominations - Directors shall be elected by the Members from among the
candidates duly nominated therefor by:

(a) the Nominating Committee; or

(b) the Board in the circumstances contemplated by Section 5.7, a Class A Member,
in the case of an individual to be nominated as a Class A Director or a Class B
Member, in the case of an individual to be nominated as a Class B Director; or

(c) provided that in respect of nominations made by Class A and Class B Members:

@) such nominations shall be in writing and accompanied by the written
consent of the nominee; and

(i)  such nominations shall be delivered to the Secretary at least 25 days
before the Annual General Meeting at which the next election of Directors
is to occur.
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The Nominating Committee shall arrange for the list of all individuals duly nominated to be
delivered to the Class A Members by any of the methods set out in Sections 4.4(a), (b) or (c) or
by posting on the Society’s website, in each case, at least 10 Business Days prior to the meeting
at which such individuals are to be elected; provided that the posting of such list shall not
preclude the Nominating Committee or the Board from nominating additional individuals after
such list has been posted in the circumstances contemplated by Sections 5.7(a) and (b). In the
event that the Board approves a slate of nominees, such slate shall be posted on the Society’s
website or otherwise disseminated in writing to the Class A Members prior to or at the Annual
General Meeting.

5.7 Nominating by the Board — The Board shall have the power to nominate
individuals to the Board in the following circumstances:

(a) if on the 25™ day preceding an Annual General Meeting there are fewer people
nominated than there are positions to fill;

(b)  if at any time prior to the election of Directors at an Annual General Meeting,
nominated candidates withdraw their nominations or are otherwise determined
ineligible to stand for election, thereby creating a situation where there are less
people nominated than there are positions to fill; or

(©) if a vacancy occurs on the Board between annual meetings.

5.8 Vacancies — Subject to the rights of the Members set out in Section 5.4(b), if a
quorum of the Directors is then in office, vacancies on the Board, howsoever caused, may be
filled for the remainder of the term by the Directors, if they shall see fit to do so; otherwise, any
such vacancy shall be filled by the Members at a special general meeting of the Members duly
called for that purpose. If, as a result of any vacancy on the Board, there is not a quorum of
Directors then in office, the remaining Directors shall forthwith call a special general meeting of
Members to fill the vacancies. In either case, the vacancy shall be filled from among candidates
who meet the requirements set out in Section 5.3.

5.9 Powers - The property, business and affairs of the Society shall be managed by
the Board. The Board may, on behalf of the Society, exercise all the powers that the Society
may lawfully exercise under the Act, the OSPCA Act, the Letters Patent or otherwise including
the power to:

(a) acquire and hold as a purchaser, donee, devisee or legatee, or in any other
capacity, any interest in real estate;

(b) accept, receive and hold gifts, bequests or subscriptions of personal estate;

(c) grant, lease, bargain for, mortgage, sell, assign or otherwise dispose of any of its
real or personal estate;

(d) erect, construct, equip and maintain such buildings and works as it considers
advisable for its purposes; and
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(e) do all such other matters and things as it considers advisable for carrying out its
object.

As part of the usual duties of the Board, the Directors will specifically have the power to set and
measure strategic policy, goals and objectives of the Society.

5.10 Remuneration — Directors shall not, directly or indirectly, receive any profit or
remuneration for acting as such but shall be entitled to be compensated for reasonable expenses
incurred by them in the performance of their duties in the course of transacting affairs on behalf
of the Society.

ARTICLE 6
DIRECTORS’ MEETINGS

6.1 Place of Meetings — Except as otherwise required by law, meetings of the Board
shall be held either at the head office of the Society or at any place within the Province of
Ontario as may be determined by the Board.

6.2 Meetings - The Board shall meet at least six times a year and may appoint a day
or days in any month or months for regular meetings of the Board at a stated place and hour. A
copy of any resolution of the Board fixing the place and time of such regular meetings shall be
sent to each Director forthwith after being passed, but no other notice shall be required for any
such regular meeting except where the Act, the OSPCA Act or the By-Laws requires a matter
proposed to be dealt with at that meeting to be specified. In addition, a meeting of the Board
may be convened by the Chair, the Secretary or any two Directors. The Directors may consider
or transact any business, either special or general, at any meeting of the Board.

6.3 Notice — Subject to the provisions of Section 6.2, notice of any meeting of the
Board shall be given to each Director not less than seven days before the meeting is to take
place. Except where the Act, the OSPCA Act or the By-Laws requires it, a notice of a meeting
. of the Board need not specify the purpose of or the business to be transacted at the meeting. A
statutory declaration of the Secretary that notice has been given pursuant to this By-Law shall be
sufficient and conclusive evidence of the giving of such notice.

6.4 Error or Omission in Notice — No error or omission in giving notice of any
meeting of the Board shall invalidate such meeting or invalidate or make void any proceedings
taken at such meeting.

6.5 Meetings Without Notice - No formal notice of any meeting of the Board shall
be necessary if all the members of the Board are present, or if those who are not present, either
before or after the meeting, waive notice or otherwise signify their consent to the Secretary to
such meeting being held in their absence, and at any such meeting, any business may be
transacted which the Society, at a meeting of the Board, may transact, provided a quorum of the
Board is present. No notice of an Annual Organizational Meeting shall be necessary in order for
the meeting to be duly constituted, provided that a quorum of the Board is present.

6.6 Adjournments — Any meeting of the Board may be adjourned to any time and
from time to time and such business may be transacted at such adjourned meeting as might have
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been transacted at the original meeting from which such adjournment took place and such
adjournment may be made provided a quorum is present. Notice of an adjourned meeting of the
Board 1s not required if the time and place of the adjourned meeting is announced at the original
meeting.

6.7 Quorum — A quorum for the transaction of business at any meeting of the Board
shall consist of a majority of Directors then entitled to be in office pursuant to Section 5.1. No
formal business shall be transacted at any meeting of the Board if at that time a quorum is not
present.

6.8 No Quorum Present - In the event that there is no quorum of Directors within
30 minutes of the time appointed for a meeting of the Board, the names of those Directors who
are present shall be recorded by the Secretary and informal discussions may be held. Any
decisions made at such an informal meeting are to be tabled at the immediately succeeding
meeting of the Board for approval and may not be acted upon until such approval is given. In the
event that there ceases to be a quorum of Directors during a meeting, those Directors remaining
may hold an informal discussion and, so long as two Directors continue to be present, may call a
subsequent meeting of the Board in accordance with Section 6.2. Any decisions made after there
ceased to be a quorum are to be tabled at the immediately succeeding meeting for approval and
may not be acted upon until such approval is given.

6.9 Votes to Govern — Subject to the Act, the OSPCA Act, the Letters Patent and the
By-Laws, each Director is authorized to exercise one vote on every motion at a meeting of the
Board and every question shall be voted on and decided by a majority of the votes cast on the
question. In the case of an equality of votes cast at a meeting of the Board, the chair of the
meeting shall not be entitled to exercise a second or casting vote and the question shall be
deemed to be decided in the negative.

6.10 Show of Hands - Unless a Director demands a ballot in accordance with Section
6.11, each motion presented at a meeting of the Board shall be voted upon by a show of hands.
Upon a show of hands, each Director shall have one vote. Whenever a vote by show of hands
shall have been taken upon a question, a declaration by the chair of the meeting that the vote
upon the question has been carried or carried by a particular majority or not carried and an entry
to that effect in the minutes of the meeting shall be sufficient evidence of the fact without proof
of the number or proportion of the votes recorded in favour of or against any resolution or other
proceeding in respect of the said question, and the result of the vote so taken shall be the decision
of the Board upon the said question,

6.11 Vote by Ballot - Prior to or after the chair of the meeting calling for a vote on a
question, a Director may demand a vote by ballot. A vote by ballot so demanded shall be taken
in such manner as the chair of the meeting shall direct. In the case of meetings by teleconference
or other electronic means, the vote may be taken by facsimile transmission or another method of
communication which produces a paper record. A demand for a vote by ballot may be
withdrawn at any time prior to the taking of the vote by ballot. Upon a vote by ballot, each
Director present in person shall have one vote and the result of the vote by ballot shall be the
decision of the Board upon the said question.
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6.12 - Resolutions in Writing — Notwithstanding any other provision of this By-Law to
the contrary, a resolution in writing signed by all of the Directors is as valid and effective as if it
had been passed at a meeting of such Directors duly called, constituted and held for that purpose,
Such resolution in writing may be signed in counterpart and satisfies all the requirements of this
By-Law relating to meetings of the Directors.

6.13 Chairing Meetings - The Chair, or the First Vice-Chair, in the Chair’s absence,
or the Second Vice-Chair, if any, in the absence of both the Chair and the First Vice-Chair shall
be the chair at all meetings of the Board. If no such officer is present within 15 minutes from the
time fixed for holding the meeting, the Directors present shall choose one of their number to be
chair of the meeting.

6.14 Meetings by Teleconference — If a majority of the Directors present at or
participating in the meeting consent, a meeting of the Board may be held by such telephone,
electronic or other communication facilities as permit all persons participating in the meeting to
communicate with each other simultaneously and instantaneously. Any such consent shall be
effective whether given before or after the meeting to which it relates. A quorum shall be
established and votes shall be recorded by voice identification of each Director by a roll-call of
Directors participating in the meeting.

6.15 Meeting by Other Electronic Means - In addition to the manner of a meeting
provided for in Section 6.14, any one or more Directors, may meet by any other electronic means
that permits each Director to communicate adequately with each other, provided that the Board
has passed a resolution addressing the mechanics of holding such a meeting, including how
security issues should be handled and the procedure for establishing a quorum and recording
votes and provided further that a majority of the Directors have consented to meeting by
electronic means. Any such consent shall be effective whether given before or after the meeting
to which it relates and may be given with respect to all meetings of the Board or with respect to
only a specific meeting of the Board. Each Director must have equal access to the electronic
means of communication to be used.

6.16 Directors Deemed to be Present - A Director participating in any meeting of the
Board by conference telephone facilities in accordance with Section 6.14 or by any other
clectronic means in accordance with Section 6.15 is deemed to be present at the meeting.

6.17 Persons Entitled to be Present — The only persons entitled to attend meetings of
the Directors shall be the Directors, the CEO and the CFO (subject to the provisions of Sections
11.2(e) and (f)) and others who are entitled or required under any provision of the Act, the
OSPCA Act, the Letters Patent or the By-Laws to be present at the meeting. Any other persons
may be admitted only on the invitation of the chair of the meeting or with the consent of the
meeting. For greater certainty, only the Directors and the CEO and the CFO will have the right
to speak at such meetings although others present at such meetings in accordance with the Act,
the OSPCA Act or the Letters Patent or the By-Laws shall be allowed to speak with the consent
of the meeting.

6.18 Rules of Order — Each meeting of the Board shall be governed by Robert’s Rules
of Order or such other rules of order as have then most recently been adopted by the Board (the
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“Rules of Order”); provided that, in the event of a conflict between such rules of order and one
or more provisions of the Act, the OSPCA Act, the Letters Patent or the By-Laws, the provisions
of the Act, the OSPCA Act, the Letters Patent or the By-Laws, as the case may be, shall prevail.

ARTICLE 7
COMMITTEES

7.1 General Definition - The Committees constituted by the Board shall be either:

(a) Standing Committees, being those Committees whose duties will normally be
continuous, and which shall include: an Executive Committee, a Nominating
Committee and an Affiliate Relations Committee; or

(b) Special Committees, being those Committees appointed with specific duties and
responsibilities of a non-recurrent nature, the powers of which will expire with the
completion of the task assigned.

7.2 Composition

(a) The composition of the Executive Committee, the Nominating Committee and the
Affiliate Relations Committee and designation of their chairs shall be as set out in
Article 8, Article 9 and Article 10, respectively.

(b) Except as otherwise herein provided, the chair, vice-chair and members of any
Committee shall be appointed by resolution of the Board in conformity with any
terms of reference approved therefor.

(c) At least one member of each committee shall be a Director otherwise, except as
expressly provided herein or in any terms of reference approved by the Board for
a Committee, membership on a committee may be extended to those who are not
Directors and even to those who are not Members.

7.3 Responsibilities

(a) The responsibilities of the Executive Committee, the Nominating Committee and
the Affiliate Relations Committee shall be as set out in Article 8, Article 9 and
Article 10, respectively.

(b) The responsibilities of all other Committees referred to in, or created pursuant to,
Section 7.1 shall be as determined by the Board from time to time.

7.4 Disbanding — The Board shall have the power to disband any Committee which it
creates with the exception of the Executive Committee, the Nominating Committee and the
Affiliate Relations Committee.

7.5 - Persons Entitled to be Present — The only persons entitled to attend meetings of
a Committee shall be the members of such Committee, the CEO and the CFO (subject to the
provisions of Sections 11.2(e) and (f)), the Directors and others who are entitled or required
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under any provision of the Act, the OSPCA Act, the Letters Patent or the By-Laws to be present
at the meeting. Any other persons may be admitted only on the invitation of the chair of the
meeting or with the consent of the meeting. For greater certainty, only the members of the
Committee will have the right to vote and speak at such meetings although others present at such
meetings shall be allowed to speak with the consent of the meeting,

7.6 Term

(a) Each individual appointed to a Committee shall be appointed to hold office until
the first Annual General Meeting held after such individual is appointed to such
Committee.

(b) An individual who has completed his or her term as a member of a Committee
may be re-appointed to such Committee so long as he or she is otherwise
qualified.

7.7 Meetings - Unless otherwise provided for in this Article 7, or in the case of the
Executive Committee, Article 8 or in the case of the Nominating Committee, Article 9, or in the
case of the Affiliate Relations Committee, Article 10, the provisions of Article 6 relating to
meetings of the Board shall apply to meetings of a Committee as though all references therein to
the Board and the Directors were to such Committee and the members of such Committee,
respectively, mutatis mutandis; provided that the rules of procedure adopted by the Board
pursuant to Section 6.18 if any, shall be the rules applicable to meetings of all Committees.

7.8 Chair’s Report - The chair of each Committee shall, submit a report of the
proceedings of each meeting of the Committee of which he or she is chair at the regular meeting
of the Board next following each such meeting and such report may take the form of minutes of
the meeting of such Committee or a written report.

ARTICLE 8
EXECUTIVE COMMITTEE

8.1 Composition - The Executive Committee shall be comprised of the Chair, the
Vice-Chairs, the Secretary and the Treasurer.

8.2 Powers - The Executive Committee shall have full power and authority to act for
and on behalf of the Board between meetings of the Board, subject to any restrictions that the
Board may impose on it.

8.3 Chair of Executive Committee Meetings — The person liolding the office of the
Chair shall be chair of the Executive Committee and the person holding the office of the First
Vice-Chair shall be vice-chair of the Executive Committee.

ARTICLE 9
NOMINATING COMMITTEE
9.1 Composition of Nominating Committee — The Nominating Committee shall be

comprised of the Chair and two or more other Directors selected by the Chair of the Nominating
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Committee, in consultation with the Chair, the First Vice-Chair and the CEO. No more than two
Members of the Nominating Committee shall be Officers of the Society (recognizing that the
Chair shall hold one of such Officer’s positions).

9.2 Responsibilities of the Nominating Committee — It shall be the responsibility of
the Nominating Committee to:

(a) seek out and identify individuals to place in nomination for election as Class A
Directors and Class B Directors;

(b) facilitate the process by which Members and the Board shall have the right to
place names of individuals in nomination for election prior to each Annual
General Meeting or at other times where the Board in its sole discretion requests it
to do so; and

(c) oversee the publication of the list of nominees for Class A Directors and Class B
Directors.

In carrying out its duties, the Nominating Committee shall have due regard to the special skills or
qualifications or experience required to be reflected in the Directors as well as the commitment
of the individuals to animal welfare and the objects of the Society.

ARTICLE 10
AFFILIATE RELATIONS COMMITTEE

10.1 Composition - The Affiliate Relations Committee shall be comprised of two to
four Directors selected by the Chair of the Affiliate Relations Committee, one of whom shall be
the Chair.

10.2 Powers - The Affiliate Relations Committee shall:

(a) review all applications of local societies wishing to be recognized as Affiliated
Local Socicties and, having regard to the criteria and processes set out in
Article 13, make recommendations fo the Board thereon;

(b)  review complaints and allegations of impropriety received by the Board or the
Society against Affiliated Local Societies where the Board or the CEO determines
such complaints or allegations are material enough to potentially lead to a
recommendation of the Committee to revoke the affiliated status of the local
society including in circumstances where:

(1) it has failed to pay its annual dues;

(i) it has ceased to be registered as a charitable organization with the Canada
Revenue Agency;

(i1i) it has ceased to have as one of its objects the welfare of or the prevention
of cruelty to animals;
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(iv) it has failed to comply with the undertakings made in its application for
affiliated status or in any subsequent undertaking given to the Society or
deemed to be provided under Section 13.4; or

v) it has taken any actions that might bring the reputation of the Society into
disrepute;

make recommendations to the Board on the de-recognition or revocation of the
status of Affiliated Local Societies in compliance with the processes set out in
Section 13.3.

ARTICLE 11
OFFICERS

Officers — The officers of the Society shall be comprised of:

a Chair who shall be the chair and the president of the Society and who shall be a
Director;

up to two Vice-Chairs who shall both be Directors; provided that if there are two,
one shall be designated by the title “First Vice-Chair” and the other shall be
designated by the title “Second Vice-Chair”;

a Secretary who shall be a Director;
a Treasurer who shall be a Director;
a Chief Executive Officer who shall not be a Director; and

a Chief Financial Officer who shall not be a Director.

A person may hold more than one office as long as he or she is qualified to hold each such

office.

11.2

(2)

(b)

Duties of Officers

Chair — The Chair, when present, shall preside at all meetings of the Members and
the Board and the Executive Committee and shall sign all contracts, documents or
instruments in writing which require his or her signature and shall possess and
may exercise such powers and shall perform such other duties as may from time
to time be assigned to him or her by resolution of the Directors. The Chair shall
be an ex-officio member of all Committees.

Vice-Chair — The Vice-Chair where there is only one Vice-Chair or the First
Vice-Chair where there are two shall be vested with and may exercise all of the
powers and perform all of the duties of the Chair where the Chair is absent or
unable or unwilling to act. He or she shall also perform other duties as are
determined by the Board from time to time. The Second Vice-Chair, if any, shall
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be vested with and may exercise all of the powers and perform all of the duties of
the Chair where the Chair and the First Vice-Chair are both absent or unable or
unwilling to act. He or she shall also perform other duties as are determined by
the Board from time to time.

Secretary — The Secretary shall oversee the safe keeping of the records of the
Society and shall distribute copies of minutes of the meetings of the Board, its
Committees and the Members as required. The Secretary shall issue all notices
required to be provided by the Secretary hereunder or under the Act or the
OSPCA Act.

Ireasurer — The Treasurer shall oversee the proper keeping of all accounting
records as required by the Act and the OSPCA Act and ensure that appropriate
financial controls and processes are in place and shall report to the Board on the
financial position of the Society. The Treasurer shall present to the Annual
General Meeting the financial statements of the Society as audited by an Auditor.
The Treasurer shall also regularly report to the Board the financial position of the
Society present a quarterly statement of receipts and expenses to the Board. In
co-operation with the Chief Executive Officer, the Treasurer shall submit to the
Board a budget for each ensuing year.

CEQ — The CEO shall be charged with the general management and supervision
of the affairs and operation of the Society. The CEO shall attend all meetings of
the Members, the Board and the Committees except where the Chair of the
meeting determines that it is inappropriate for the CEO to attend due to the nature
of the matter being discussed. The CEO may be an employee of the Society. In
addition, where the Board has authorized the CEO to do so, the CEO shall have
the authority to employ and discharge agents and inspectors.

CFQ — The CFO shall be charged with the management and supervision of the
financial affairs of the Society. The CFO shall attend all meetings of the
Members, the Board and the Committees except where the Chair of the meeting
determines that it is inappropriate for the CFO to attend due to the nature of the
matter being discussed. The CFO may be an employee of the Society.

Delegation of Duties — If any officer of the Society is unable to carry out his or

her duties, or for any other reason that the Chair may deem sufficient, the Chair may delegate all
or any of the powers of any such officer to any other officer or to any Director for the time being.

114

Term of Office — All officers shall hold office until the Annual General Meeting

following his or her appointment as an officer. An individual who has completed his or her term
as an officer may be re-appointed to such office, if he or she is otherwise qualified.

11.5

Removal - Notwithstanding Section 11.4, the Directors may, by resolution passed

by a majority of the votes cast at a Board meeting of which notice specifying the intention to
pass such resolution has been given, remove any individual as an officer before the expiration of
such individual’s term of office. '
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11.6 Vacancies — Notwithstanding Section 11.4, the office of an officer shall
automatically be vacated upon:

(a) that officer’s resignation, which resignation shall be effective at the time the
written resignation is received by the Secretary or the Chair or at the time
specified in the resignation, whichever is later;

(b) that officer being removed by the Board pursuant to Section 11.5;

(c) that officer ceasing to be a Director, where the officer is required to be a Director;
or

(d)  that officer’s death.

If an office becomes vacant in any of the circumstances described in ;[his Section 11.6, the Board
may appoint a qualified person to fill such vacancy for the remainder of the term.

11.7 Remuneration — If an officer is an employee of the Society, he or she shall be
paid such remuneration for services provided to the Society as the Board may from time to time
determine.

11.8 Senior Employees — The CEO shall be authorized from time to time to designate
a title or titles to one or more senior employees of the Society or to others who, as part of their
employment, render services to the Society provided that:

(a) no such individual shall be or shall be deemed to be an officer of the Society for
the purposes of the By-Laws, the Letters Patent, the Act or the OSPCA Act; and

(b) such individuals shall be granted titles consistent with those set out on the
Society’s organizational chart, as most recently approved by the Board.

11.9 Agents and Attorneys - The Society, by or under the authority of the Board, shall
have power from time to time to appoint agents or attorneys for the Society in or outside Canada
with such powers (including the power to sub-delegate) of management, administration or
otherwise as may be thought fit.

ARTICLE 12
DECLARATION OF INTEREST

12.1 Definitions - For the purposes of this Article 12:
(a) two persons are partners if they have lived together for at least one year and have
a close personal relationship that is of primary importance in both persons’ lives;

and

(b) two persons are relatives if they are related by blood, marriage or adoption.
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12.2 Interest in a Contract or Transaction - A Director who has an interest, directly
or indirectly, in any contract, transaction, proposed contract or proposed transaction under
consideration by the Board, or a Director who has knowledge that his or her partner or a relative
has an interest, directly or indirectly, in any contract, transaction, proposed contract or proposed
transaction under consideration by the Board shall:

(a) declare to the Board the nature and extent of the interest as soon as possible and
not later than the meeting at which the matter is to be considered;

(b) refrain from taking part in any discussion or vote related to the matter; and

(c) withdraw from the meeting when the matter is being discussed if required to do so
"by a majority of Directors present at the meeting, or if the Director in his or her
discretion wishes to do so.

12.3 Effect of Disclosure - A Director who has declared his or her interest in a
contract or transaction or a proposed contract or transaction and who has not voted in respect
thereof, shall not be accountable to the Society, or its creditors, for any profit realized from the
contract and the contract is not voidable by reason only of such Director holding that office or of
the fiduciary relationship established thereby.

12.4 Failure to Declare - Where the Board is of the opinion that a conflict of interest
exists that has not been declared, the Board may declare, by a resolution carried by two-thirds of
the Directors present at the meeting, that a conflict of interest exists and in each such case the
provisions of Section 12.2(b) and (c) shall apply as if the Director had declared the interest.

12.5 Business Dealings with the Society - Directors shall inform the Secretary
annually of direct or indirect business dealings with the Society. Such information shall be
available to other Directors upon request.

ARTICLE 13
TERMS OF AFFILIATION

13.1 Intent — This Article 13 sets out:

(a)  the terms and conditions to be met by corporations (sometimes referred to herein
as “local societies”) secking to obtain or maintain affiliation with the Society so
that they may function as societies having as their object the welfare of or the
prevention of cruelty to animals in compliance with Section 10 of the OSPCA
Act, and

(b)  the procedure to be followed by the Society in reviewing and approving

applications of such corporations for designation as Affiliated Local Societies
and for revoking such designation.
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Applications for Affiliation

Any corporation which is registered as a charitable organization with the Canada
Revenue Agency having for its object the welfare of or the prevention of cruelty
to animals may apply for affiliation with the Society by transmitting to the Chair a
certified true copy of a resolution of its board of directors authorizing its president
or another officer to seek affiliation with the Society and, in that regard:

(1) agreeing to comply with the By-Laws and policies of the Society as they
apply to Affiliated Local Societies and, if this is not already the case, to
amend its own by-laws and policies to make them consistent with those of
the Society;

(ii) agreeing to comply with all laws of Ontario and Canada having to do with
the welfare of or the prevention of cruelty to animals and the operation of
animal shelters;

(iii)  agreeing to pay the annual dues applicable to Class A Members on the
terms prescribed by the Board and to provide therewith and from time to
time thereafter as requested by the Board, as supporting documentation, an
audited financial statement of all revenues and expenditures of such local
society relating to its immediately preceding fiscal year;

(iv)  agreeing to create and maintain accurate records of all aspects of its
activities on forms prescribed by the Society, in particular those related to
cruelty investigations, shelter operation and charitable donations; and

v) agreeing to negotiate with the Society and neighbouring Affiliated Local
Societies such modification to the area served by the applicant as may be
necessary in the public interest.

In a letter transmitting the above resolution to the Chair, the president of the local
society shall describe in terms of urban or rural municipalities or counties of
Ontario where possible, the area it proposes to serve and, if relevant, the status of
any negotiations with the Society and neighbouring Affiliated Local Societies to
resolve gaps or overlaps.

In the same letter, the president of the local society shall supply evidence that the
application for affiliation is supported by a majority of the members of the local
society. Where there is doubt, the Society may require the applicant to consult its
members in a general meeting before the application is further processed.

In the same letter, the president of the local society shall also provide data on the
number and types of animals received by the local society in the most recent
calendar year and their disposition. It shall also be indicated, in relation to animal
care, whether the local society operates a local animal shelter or whether it wishes
to:
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(1) operate its own local shelter;

(i)  join neighbouring local societies in the establishment of a regional shelter
operated jointly by its users or by the Society under contract; or

(iii)  contract with the Society for the management of its shelter and any related
municipal pound/animal control contracts.

Finally, as attachments to the same letter, the president of the local society shall
provide copies of the local society’s:

() charter of incorporation;
(1)  current by-laws and any policies governing its activities; and

(iif)  a list of the names, addresses, telephone and fax numbers of its current
officers and directors.

Procedures
The Affiliate Relations Committee shall, at the request of the Chair:

(i) review and report to the Board on any application of a local society for
affiliation with the Society; and

(i)  review and report to the Board on any complaint that has been referred to
it pursuant to Section 10.2.

In doing so, the shall review all information it considers necessary in order to
determine such matter. '

Where information provided to the Affiliate Relations Committee is insufficient
for the Committee to make a recommendation, the Committee may request
additional information be provided to it.

Before making a recommendation to the Board that the status of an Affiliated

- Local Society be de-recognized or that any other penalties be imposed and before

making a recommendation to the Board that it not grant affiliate status to a local
society, the Affiliate Relations Committee shall provide the subject local society
with an opportunity to make written submissions to the Affiliate Relations
Committee on the matter.

The recommendation of the Affiliate Relations Committee shall be transmitted in
writing to the subject local society by the Chair, within 14 days of the issuance of
the report of the Affiliate Relations Committee.

Before revoking the status of an Affiliate Local Society or invoking any other
penalties, or before resolving not to grant affiliate status to a local society, the
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Board shall provide the local society with an opportunity to make submissions to
it on the matter.

® The decision of the Board to revoke the status of an Affiliated Local Society or
invoke any other penalties, or not to grant affiliate status to a local society, shall
be transmitted to such local society by the Chair, within 14 days thereof.

(2) For greater certainty:

(i) the Board shall be free to accept or reject the recommendations of the
Affiliate Relations Committee in whole or in part and to invoke other
penalties (in addition to or instead of those proposed by the Affiliate
Relations Committee); and

(i)  no Director shall participate in the decision of the Board regarding the
revocation of the status of an Affiliated Local Society or the invocation of
other penalties on an Affiliated Local Society or the granting of affiliate
status to a local society, where that Director participated in the
recommendation thereon put before the Board by the Affiliate Relations
Committee.

13.4 Ongoing Requirements — Each local society recognized as an Affiliated Local
Society on the day that this By-Law comes into force and effect shall be deemed to have made
the undertakings set out in Section 13.2. At the request of the Chair of the Society, from time to
time, an existing Affiliated Local Society shall deliver to the Society any or all of the resolutions,
agreements and/or other materials referred to above, current to the date of such request.

13.5 Boundaries —

(a) From time to time the Society may request an Affiliated Local Society to advise it
of the geographic area it serves. No Affiliated Local Society may change the area
it serves without the written authorization of the Society. The Society shall have
the right to make adjustments in boundaries to prevent overlapping or uncovered
territory. The Board may develop a policy which addresses animal welfare and
territorial jurisdiction.

(b) Prompt alleviation of suffering of animals at any time and place being the object
of the Society and its Affiliated Local Societies, undue attention shall not be paid
to territorial jurisdiction if there are known to be circumstances calling for action,
nor is an Affiliated Local Society, the territory of which has been entered by the
Society or by another Affiliated Local Society, to take offence, remembering that
all are working for the same cause. When time permits, prior notice shall be
given or agreement reached where responsibility or jurisdiction is in doubt. If
agreement cannot be reached, the decision of the Chair or the CEO shall prevail.

(©) When an inspector with the provincial authority is needed, but one in the direct
employ of the Society is not available, the Secretary, Chair or the CEO may
arrange to second a qualified inspector from an Affiliated Local Society and the

DM_TOR/273876-00001/2347291.7



el

L

[ S AR Y

14.1
(a)
(b)
©
14.2
(@
(b)

103
96-

Society shall reimburse the Affiliated Local Society for the services of the
inspector at a rate to be determined, from time to time, by the Board. While the
Chair and/or CEO are not empowered to give orders to an inspector of an
Affiliated Local Society without that Affiliated Local Society’s prior consent, all
Affiliated Local Societies are enjoined to co-operate to the full in these
arrangements in order that the cause for which the Society and all Affiliated Local
Society are working may benefit from united action and the pooling of resources.

ARTICLE 14
INSPECTORS AND AGENTS

General Policy
In this Article 14, the following terms shall have the means ascribed to them:

“inspector” means a full-time employee of the Society or an Affiliated Local
Society so designated pursuant to Section 14.2;

“agent” means an employee or volunteer of the Society or an Affiliated Local
Society so designated pursuant to Section 14.2; and

“Chief Inspector” means the individual appointed pursuant to Section 14.2(a)
provided that if the position is vacant or if the person so appointed is unable to

act, references in this article to Chief Inspector shall be deemed to be references
to the CEO.

Appointments, Suspensions and Cancellations

The Board shall approve the appointment of the Chief Inspector, who shall be
responsible for the investigations program of the Society. The Chief Inspector
shall report to the CEO.

The following shall apply to the appointments of inspectors and agents:

® The Board hereby charges the Chief Inspector with the responsibility of
identifying inspectors and agents for appointment by the Board.

(i)  Where a candidate for appointment as an inspector or agent has passed all
the examinations and requirements determined to be necessary by the
Chief Inspector and has been shown to be suitable for appointment, the
Chief Inspector may recommend his or her appointment to the Board and
upon such recommendation being accepted by the Board, the Chief
Inspector may issue an identity card, appoint the inspector or agent, and
the agent or inspector is thereby appointed (initially on a probationary
basis if so determined by the Board);

(iii)  In addition, on the recommendation of the Chief Inspector the Board may
appoint an individual who has not passed all the examinations and
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requirements determined to be necessary by the Chief Inspector but is
otherwise suitable as an acting agent or and acting inspector for a period
of up to 12 months where it is necessary for the discharge of the Society’s
responsibilities;

(iv)  Notwithstanding the foregoing, where the Chief Inspector determines it is
necessary to immediately appoint an inspector or an agent and time does
not permit the appointment to be approved by the Board, the Chief
Inspector may appoint a person who he or she deems to be suitable on a
temporary basis provided that if such appointment is not approved by the
Board at its next meeting, the appointed shall be terminated.

(v)  Neither the Chief Inspector nor the Board is obligated to appoint any
person as an agent or an inspector.

(vi)  The appointment card, badge and materials provided to an inspector or
agent are and remain the property of the Society and shall be returned
upon request of the Chief Inspector or the CEO.

The Chief Inspector may from time to time set the process and qualifications
needed for appointment as an agent or inspector; provided that such processes
shall not be inconsistent with the provisions of the OSPCA Act, any other
applicable law, the By-Laws or any other policies of the Board. This includes
requiring the applicant to attend and pass an examination or examinations, to
show proof of good character and to produce a criminal reference check (police
certificate) and references.

Each agent and inspector shall be required to:

(1) conduct himself or herself in accordance with the OSPCA Act, all other
applicable laws, the By-Laws, policies of the Board and the Standing
Orders;

(i)  perform his or her services in the best interests of the Society;

(iii)  in the case of an inspector, be an employee of the Society or an Affiliated
Local Society; and

(iv)  have the support of the Society or the Affiliated Local Society with which
he or she is employed or is a volunteer.

An inspector or agent shall not:

(1) make use of an identity card, badge, uniform or other evidence of
appointment to gain improper advantage or benefit;

DM TOR/273876-00001/2347291.7



Ll

] el il

S

14.3

(@

(b)

©

(d

105
L

(i)  take or receive any personal' gratuity, fee or remuneration (other than
wages and expenses paid by the Society or an Affiliated Local Society) for
services rendered as an inspector or agent;

(i)  conduct him or herself in any way likely to discredit the Society or an
Affiliated Local Society; or

(iv)  participate in a partisan political activity in his or her capacity as an agent
or investigator.

Suspensions and Revocations —

The Chief Inspector shall investigate any allegation he or she receives or any
circumstances of which he or she becomes aware that suggests that an agent or
inspector has:

6] failed, or is failing, to comply with one or more of his or her obligations
set out in Section 14.2(d);

(i)  misconducted himself or herself, including by breaching any of the
provisions of Section 14.2(e); or

(iii)  failed to disclose information, or has misled the Society in relation to
information that was provided for the person’s appointment.

Where the Chief Inspector determines that it is appropriate, he or she may retain a
third party to investigate the matter. The agent or inspector that is the subject of
such investigation shall cooperate fully with the investigation and shall be given
an opportunity to make written or oral submissions.

Where the Chief Inspector determines that the continued status of the individual
as an agent or an inspector during the period of investigation would jeopardize the
reputation of the Society or the safety of the public, he or she may suspend the
status of such individual as an agent or an inspector during the period of
investigation. While suspended, a person does not have the power or authority of
an agent or inspector. Any suspension shall be in writing and shall state the
reasons for the suspension and the rights of the suspended agent or investigator to
address the investigators and the Board prior to a recommendation or
determination being made as to the revocation of his or her appointment.

If at the conclusion of the investigation, the Chief Inspector determines that there

~ is o reasonable basis to conclude that inspector or the agent:

(1) has failed, or is failing, to comply with one or more of his or her
obligations set out in Section 14.2(d);

(1)  has misconducted himself or herself, including by breaching any of the
provisions of Section 14.2(e); or
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(iii)  has failed to disclose information, or has misled the Society in relation to
information that was provided for the person’s appointment;

the matters shall be reported to the agent or investigator and the Board and the
matter shall be at an end. If the agent or the inspector’s status had been
suspended, it shall be restored.

(e) If at the conclusion of the investigation, the Chief Inspector determines that there
is a reasonable basis upon which to conclude that the agent or inspector:

(1) has failed, or is failing, to comply with one or more of his or her
obligations set out in Section 14.2(d);

(i1)  has misconducted himself or herself, including by breaching any of the
provisions of Section 14.2(e); or

(ii1))  failed to disclose information, or has misled the Society in relation to
information that was provided for the person’s appointment.

the matter shall be referred to the Board for determination. The Board shall hear
the allegations, the recommendations of the Chief Inspector and the position of
the agent or the inspector, all in accordance with any policies thereon established
by the Board from time to time. The Board may continue, issue or lift any
suspensions, revoke the appointment or set terms for continued status of the agent
or inspector, all as it determines appropriate. The decision of the Board shall be
final.

14.4 Standing Orders — The Chief Inspector may issue Standing Orders from time to
time. All such Standing Orders shall be in compliance with the OSPCA Act, the Letters Patent,
the By-Laws and any policies and procedures of the Board and be approved by either the Board
or the CEO. Standing Orders are the standing policies and procedures that direct and guide all
agents and inspectors in the proper performance of their duties.

14.5 Native Canadian Band Councils - An Affiliated Local Society so designated by
the Society may enter into agreements with Native Canadian Band Councils, or other
government agencies, to appoint their employees as agents of the Society.

ARTICLE 15
FOR THE PROTECTION OF DIRECTORS AND OFFICERS

15.1 Limitation of Liability - Except as otherwise provided in the Act, no Director or
officer of the Society shall be liable for the acts, receipts, neglects or defaults of any other
Director, officer, employee or agent or for joining in any receipt or act for conformity or for any
loss, damage or expense happening to the Society through the insufficiency or deficiency of title
to any property acquired by the Society or for or on behalf of the Society or for the insufficiency
or deficiency of any security in or upon which any of the monies of or belonging to the Society
shall be placed out or invested or for any loss or damage arising from the bankruptcy, insolvency
or tortious act of any person including any person with whom any monies, securities or effects
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shall be lodged or deposited or for any loss, conversion, misapplication or misappropriation of or
any damage resulting from any dealings with any monies, securities or other assets belonging to
the Society or for any loss, damage or misfortune occasioned by any error of judgment or
oversight on such person’s part or otherwise in the execution of the duties of the Director’s or
officer’s respective office or trust or in relation thereto unless the same shall happen by or
through the Director’s or officer’s own wilful act or wilful neglect or wilful default.

15.2 Indemnity - Every Director and officer of the Society and his or her heirs,
executors and administrators, and estate and effects, respectively, shall from time to time and at
all times, be indemnified and saved harmless out of the funds of the Society from and against:

(a) all costs, charges and expenses whatsoever which said Director or officer sustains
or incurs in or about any action, suit or proceeding that is brought, commenced or
prosecuted against such Director or officer in respect of any act, deed, matter or
thing whatsoever made, done or permitted by such Director or officer in or about
the execution of the duty of such Director’s or officer’s office; and

(b)  all other costs, charges and expenses which such Director or officer sustains or
incurs in or about or in relation to the affairs thereof;

except such costs, charges or expenses as are occasioned by such Director’s or officer’s
wilful act, neglect, default, dishonesty or otherwise acting in bad faith.

15.3 Insurance - Subject to the Act and all other relevant legislation, the Society may
purchase and maintain insurance for the Directors and officers of the Society against any liability
incurred by any Director or officer, in the capacity as a Director or officer of the Society, except
where the liability relates to the person’s failure to act honestly and in good faith with a view to
the best interests of the Society. The cost of such insurance shall be paid for out of the funds of
the Society.

15.4 Expenses Paid in Advance — Expenses incurred in defending a civil or criminal
action, suit or proceeding may be paid by the Society in advance of the final disposition of the
action, suit, or proceeding as authorized by the Board in the specific case upon receipt of an
undertaking by or on behalf of the Director, officer, employee or agent to repay such amount
unless it shall ultimately be determined that he or she is entitled to be indemnified by the Society.

15.5 Other Remedies Available — The indemnification herein provided shall not be
deemed exclusive of any other rights to which a person seeking indemnification may be entitled
under the Letters Patent or the By-Laws or any agreement, vote of the Members or disinterested
Directors or otherwise, both as to action in his or her official capacity and as to action in another
capacity while holding any office with the Society and shall continue as to an individual who has
ceased to be a Director, officer, employee or agent and shall inure to the benefit of the heirs,
executors and administrators of such a person. -
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ARTICLE 16
EXECUTION OF DOCUMENTS, BANKING AND BORROWING
16.1 Signatories — Deeds, transfers, assignments, contracts, obligations, certificates

and other documents (collectively, “instruments™), may be signed on behalf of the Society by
any two Directors or officers of the Society, and all instruments so signed shall be binding upon
the Society without any further authorization or formality. In addition, the Board may from time
to time direct by resolution the manner in which and the person or persons by whom any
particular instrument or class of instruments may or shall be signed. Any signing officer may
affix the corporate seal thereto.

16.2 Facsimile Signatures - The signature of any individual authorized to sign on
behalf of the Society may, if specifically authorized by resolution of the Board, be written,
printed, stamped, engraved, lithographed or otherwise mechanically reproduced. Anything so
signed shall be as valid as if it had been signed manually, even if that individual has ceased to
hold office when anything so signed is issued or delivered, until revoked by resolution of the
Board.

16.3 Banking - The banking business of the Society shall be transacted with such
banks, trust companies or other firms or corporations as may, from time to time, be designated
by or under the authority of the Board. Such banking business or any part thereof shall be
transacted under such agreements, instructions and delegations of powers as the Board may,
from time to time, prescribe or authorize.

16.4 Borrowing — Subject to the limitations set out in the Letters Patent, if any, the
Board may from time to time:

(a) borrow money upon the credit of the Society;
(b) limit or increase the amount to be borrowed;
(c) issue debentures or other securities of the Society;

(d) pledge or sell such debentures or other securities for such sums and at such prices
as may be deemed expedient;

(e) secure any such debentures, or other securities, or any other present or future
borrowing or liability of the Society, by mortgage, hypothec, charge or pledge of
all or any currently owned or subsequently acquired real and personal, movable
and immovable, property of the Society, and the undertaking and rights of the
Society; and

® delegate to such one or more of the Directors or officers of the Society as may be
designated by the Directors all or any of the powers conferred by this Section 16.4
to such extent and in such manner as the Board shall determine at the time of each
delegation.
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16.5 Board Delegation — From time to time, the Board may authorize any Director or
officer of the Society to make arrangements with reference to the monies borrowed or to be
borrowed as aforesaid and as to the terms and conditions of the loan thereof, and as to the
security to be given therefor, with power to vary or modify such arrangements, terms and
conditions and to give such additional security for any monies borrowed or remaining due by the
Society as the Board may authorize, and generally to manage, transact and settle the borrowing
of money by the Society.

ARTICLE 17
NOTICE

ILl Notice — Whenever notice is required to be given under the Act or this By-Law,
notice shall be deemed to have been sufficiently given if sent in writing to the last known address
of the addressee recorded on the books of the Society and delivered in person, sent by prepaid
first class mail or sent by any electronic means of sending messages to any person who has
consented in writing to receive notice by such method, including electronic mail or facsimile
transmission, which produces a paper record. Notice shall not be sent by mail if there is a
general interruption of postal services in the place in which or to which it is mailed. Each notice
so sent shall be deemed to have been received on the business day it was delivered or sent by
electronic means or on the third business day after it was mailed.

17.2 Undelivered Notices — If any notice given to a Member pursuant to Section 17.1
is returned on two consecutive occasions because such Member cannot be found, the Society
shall not be required to give any further notice to such Member until such Member informs the
Society in writing of the Member’s address.

17.3 Signatures — The signature on any notice or other communication or document to
be sent to the Society may be written, printed, stamped engraved, lithographed or otherwise
mechanically reproduced.

17.4 Omission of Notice Does Not Invalidate Actions — All actions taken at a
meeting in respect of which a notice has been sent shall be valid even if:

(a) by accident, notice was not sent to any person;
(b)  notice was not received by any person; or
(c)  there was an error in a notice that did not affect the substance of that notice.

17.5 Computation of Time — In computing the date when notice must be given under
any provision requiring a specific number of days’ notice of any meeting or other event, the date
of giving the notice shall be excluded and the date of the meeting or other event shall be
included.

17.6 Waiver of Notice — Any Member, Director, officer or Auditor may waive any
notice required to be given under any provision of the Act, the Letters Patent, the By-Laws or
otherwise and such waiver, whether given before or after the meeting or other event of which
notice is required to be given, shall cure any default in giving such notice.
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ARTICLE 18
AUDITOR

18.1 Auditor - Subject to the provisions of the Act, at the first general meeting of
Members and at each Annual General Meeting thereafter, one or more Auditors shall be
appointed to audit the financial statements of the Society for report to the Members at each
Annual General Meeting and, to hold office until the next Annual General Meeting. If the
Voting Members fail to do so, the Auditor in office shall continue in office until a successor is
appointed. The Board may fill any casual vacancy in the office of Auditor but, while a vacancy
continues, the surviving or continuing Auditor, if any, may act. A person other than a retiring
Auditor is not capable of being appointed Auditor at such a meeting unless the notice
requirements of the Act have been met. An Auditor may not be an officer, director or employee
of the Society.

ARTICLE 19
BY-LAWS

19.1 Repeal of Former By-Law - Upon this By-Law coming into force and effect, all
prior By-Laws shall thereby be repealed.

19.2 Effect of Repeal of By-Laws - The repeal of any By-Law in whole or part shall
not in any way affect the validity of any act done or right, privilege, obligation or liability
acquired or incurred thereunder prior to such repeal. All Directors, officers and other persons
acting under any By-Law repealed in whole or part shall continue to act as if elected or
appointed under the provisions of this By-Law.

19.3 Enactment — This By-Law No. Nine shall come into force and effect on the date
upon which it has been approved by a majority vote of the Members voting thereon.

PASSED by the Board on the 10" day of May, 2008.

Chair Secretary

CONFIRMED by the Members on the 10® day May, 2008.

Secretary
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SCHEDULE A
SAMPLE CERTIFIED RESOLUTION REPRESENTATIVE APPOINTMENT —

RESOLUTION OF THE BOARD OF DIRECTORS OF
[NAME OF AFFILIATED LOCAL SOCIETY]

APPOINTMENT OF REPRESENTATIVE(S)

RESOLVED that the following individuals are appointed to serve as
representatives at the meeting of the Ontario Society for the Prevennonof Cruelty to Animals
(the “Society”) to be held on or about the a ! |, and at any and all
adjournments thereof (the “Meeting”), and, subject to the pr0v1310ns of Section 4.15 of By-law
Number Nine of the Society to cast the number of votes indicated.

Name and Address of Number of Whether the named person is a

Representative(s) Votes to Cast member of the Local Society
(yes/no)

Total _ N/A

Where any named individual does not attend the Meeting, the following
individuals, if they are present at the Meeting may, in the order designated, take the place of any
one or more individuals set out above.

Ounder Name and Address Whether the named person is a
member of the Local Society
(yes/no)

1.

2,

3.

steskak sk st kol i kok sfokofoleoe ot ok skokosk ok kool selokokskekokok skkokskokok

The undersigned, the [name of position] of the [name of Affiliated Local Society]
hereby certifies that the foregoing resolution was duly ap proved by the board of directors of the
[name of Affiliated Local Society] on the £53 =1 and that such resolution is in
full force and effect and has not been subsequently amended or revoked.

DATED the £

By:
Name:
Title:
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This is Exhibit “H” referred to in the
Affidavit of Jeffrey Bogaerts
sworn before me, this 31* day of July, 2014.

Commissioner forTaking Oaths
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I cannot imagine a world without animals. I cannot imagine my life without my companion animals. I cannot
jmagine a walk in the bush without seeing birds, squirrels, rabbits, and when I am really lucky, the occasional

moose. I dream of a world in which we have learned to coexist with animals and abuse of animals is unaccept-
able.

Tt has been an honour to be involved with the Ontario SPCA — this organization is truly the voice for animals in
Ontario and offers the only real protection animals in Ontario have against cruelty. Yet, the Ontario SPCA faces
challenges every day in the quest to ensure animals are protected from cruelty. With no government funding
of mandated animal protection services, the Ontario SPCA and its Affiliates must rely heavily on denor support.
Thankfully, many generous donors have made it possible for us to provide protection for animals.

Despite the generosity of donors, stable funding of animal protection services is essential. Seeking this funding
for the Ontario SPCA and its Affiliates is a priority. By working together, I believe we can obtain this funding.
By working together, I also believe we can create an Ontario where a dream of coexisting with animals and mak-
ing animal abuse unacceptable can come true.

I would like to extend my sincere gratitude to the Board of Directors for their hard work and dedication during
this past term of office. Thanks to all staff, volunteers and donors without whom animals would have no voice.
To our Affiliates, I thank you for your commitment to moving the Society forward so that animals from all parts
of the province are protected.

I look forward to the journey on which we are about to embark this year for the sake of all animals. I invite all

of you to join in this journey.

Sincerely,
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To facilitate and provide for province-wide
leadership on matters relating to the

prevention of cruelty to animals and the
promotion of animal welfare.
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Marion Vernon Memorial Animal Clinic (Barrie)
Ontario SPCA Wildlife Rehabilitation Centre (Midland)
Ontario SPCA Animal Centre (Whitchurch-Stouffville)
Provincial Office (Whitchurch-Stouffville)

Barrie Brant County (Brantford) Bruce-Grey
(Hanover) Dryden & District Huron County
(Goderich) Kenora Kent County (Chatham)

Leeds & Grenville (Brockville) Lennox & Addington
(Napanee) Midland & District Muskoka (Bracebridge)
North York Orangeville & District Orillia Oxford
County (Woodstock) Parry Sound Peel (Brampton)

Perth County (Stratford) Prescott-Russell Renfrew
(Petawawa) Scarborough Stormont, Dundas &
Glengarry (Cornwall) Sudbury & District

Temiskaming (New Liskeard) York Region
(Whitchurch-Stouffville)

Alliston & District Humane Society Arnprior &
District Humane Society Cambridge & District
Humane Society  Etobicoke Humane Society
Fort Erie SPCA  Gananoque & District Humane
Society Guelph Humane Society Hamilton/Burlington
SPCA  Humane Society of Durham Region (Oshawa)
Kingston Humane Society Kitchener-Waterloo
Humane Society Lanark Animal Welfare Society
Lincoln County Humane Society (St. Catharines)
London Humane Society Niagara Falls Humane
Society North Bay & District Humane Society
Northhumberland Humane Society Oakville Humane
Society Ottawa Humane Society Peterborough
Humane Society Quinte Humane Society (Belleville)
Sarnia & District Humane Society Sault Ste. Marie
Humane Society Simcoe & District Humane Society
Thunder Bay & District Humane Society Timmins
& District Humane Society Toronto Humane Society
Upper Credit Humane Society (Erin) Victoria County
Humane Society (Lindsay) Welland & District Humane
Society Windsor/Essex County Humane Society
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@ During Shelter Appreciation Week the
(M public was encouraged to celebrate
il their local shelter by:

e Making a donation to assist-with the care
of the many animals in need that the shelter
helps every day.

i e Reporting animal cruelty and neglect.

o Spreading the word about the importance
of responsible pet guardianship, including
spaying/neutering and pet identification —
a tag, ideally combined with a microchip.

s Volunteering their time to assist at the
shelter or at one of the shelter’s special
events.

o (Choosing their next pet from among the
many wonderful animals being cared for
at the shelter.
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Jﬁilnrsykes, Chair

I would like to begin by thanking our many committed supporters, vol-
unteers, and employees for enabling our work on behalf of the animals.
2006 was a year of new vision, new leadership, and also the beginning
of a more inclusive, open and transparent Ontario Society for the Pre-
vention of Cruelty to Animals.

Our new vision of “one voice for animal welfare in Ontario”
resonates well with both our directly-operated Branches and our in-
dependent SPCA and Humane Society members. Our challenge will
be in demonstrating that we can deliver on the vision. The Ontario
Trillium Foundation has recently approved a grant to allow us ta further
improve our volunteer leadership capacity in the many communities
we serve, While the focus of the project will be on strengthening our
Branch Advisory Committees, many of our affiliated local Societies will
benefit from this project as well.

The governance review process, which was funded by the Ontario Min-
istry of Community Safety and Correctional Services and conducted by
Grant Thornton Consultants, was completed in March of 2007, and we
will begin to share and implement its short- and long-term recommen-
dations immediately.

The recruitrnent of new senior staff leadership for the Society has taken
a great deal of the Board's energy and focus. Interest in the position

T

* has been high, with some very talented candidates vying for this chal-

lenging position. The Board's initial work in identifying the key chal-
lenges facing the orgariization in the next few years and matching
them with Chief Executive Officer skills was a great foundation for the
strateqic planning work that will be undertaken as we move ahead. By
the time this report reaches you our new CEO will be in place!

Moving forward, only our opportunities seem endless! Community
interest in Animal Welfare has never been higher! Our new website
offers us a state of the art platform to begin sharing our messages
with an ever-increasing number of web-literate supporters! Our new
Branch facilities in Midland, while resulting from one of the most tragic
fires in our history, will serve as a model for new shelters in smaller
communities across the province! As we work together, community
to community, solving problems and identifying groundbreaking new
approaches, we also learn about each other. Trust is beginning. We
are moving forward!

Jim Sykes
Chair, Ontario SPCA Board of Directors

1
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The Ontario SPCA is seen as the recognized autharity an animal The Society's goal is to be a strong, unified and collaborative
welfare issues and making a measureable difference for animals. organization dedicated to the cultivation of a compassionate

Ontario for all animals.
The Ontario SPCA is an integral part of each community, promot-

ing mutually beneficial human-animal interactions, and is viewed
as a desirable organization for volunteerism and support.

The future for Ontario that the Ontario SPCA is working to help
create:

 All Ontarians respect and appreciate animals;
= Ontario has no homeless animals and no
animal abuse.

ONTARIOSPCA




Onfaro SELA Board orf Direcors

Arthur King

Debra Kinsella
Catherine MacNeill
Lynn Michaud
Joan Milne

Fort Erie SPCA

Thunder Bay & District Humane Society
Director-at-Large

Timmins & District Humane Society
Toronto Humane Society

Sudbury & District Branch

Victoria County Humane Society
Ottawa Humane Society

Linda Morgan
Colette Rewegan
Bruce Roney
John Roushorne
Kevin Strooband
Jim Sykes
Barbara Tait

Windsor-Essex County Humane Society
Lincoln County Humane Society
Hamilton/Burlington SPCA

Etobicoke Humane Society

Leanne Tucker Director-at-Large

Exenfive Conmttee

Catherine MacNeill
Lynn Michaud
Linda Morgan

Director-at-Large

Secretary

Immediate Past Chair
Treasurer

Bruce Roney Vice Chair

Kevin Stroohand Lincoln County Humane Society
Jim Sykes Chair

Second Vice Chair

Colette Rewegan

Leanne Tucker

ay% ’f

Director of Marketing & Communications
AfDirector of Investigations

Mike Draper
Christine Arnett
Hugh Coghill
Lori Ewart Manager of Human Resources
Craig Mabee Director of Development
A/Director of Animal Sheltering
& Wildlife Services

Controller

Keri Semenko

Robbie Singh

Onfahb SP éA

Marion Vernon Memorial Animal Clinic (Barrie)
Ontario SPCA Wildlife Rehabilitation Centre (Midland)
Ontario SPCA Animal Centre (Whitchurch-Stouffville)
Provincial Office (Whitchurch-Stouffville)

Bravches

Barrie » Brant County (Brantford) ® Bruce-Grey (Hanover)

» Dryden & District ® Huronia & District (Goderich) ® Kenora
(Keewatin) » Kent County (Chatham)  Leeds & Grenville
(Brockville) ® Lennox & Addington (Napanee) » Midland & District
» Muskoka (Bracebridge) ® North York » Orangeville & District ®
Orillia » Oxford County (Woodstock) ® Parry Sound ® Perth County
(Stratford)  Renfrew (Petawawa) # Scarborough * Stormont,
Dundas & Glengarry (Cornwall) ® Sudbury & District ® Temiskam-
ing (New Liskeard) ® York Region (Whitchurch-Stouffville)

A@{’ﬂxﬁ{'&:

Alliston & District Humane Society (Beeton) ® Arnprior &

District Humane Society * Cambridge & District Humane Society
» Durham Region Humane Society (Oshawa) ® Etobicoke Humane
Society  Fort Erie SPCA » Gananogue & District Humane Society
» Guelph Humane Society ® Hamilton/Burlington SPCA ® Kingston
Humane Society ® Kitchener-Waterloo Humane Society ® Lanark
Animal Welfare Society (Smiths Falls) # Lincoln County Humane
Society (St. Catharines) ® London Humane Society ® Niagara Falls
Humane Society ® North Bay & District Humane Society

» Northhumberland Humane Society (Port Hope) ® Oakville
Humane Society ® Ottawa Humane Society ® Peterborough
Humane Society ® Quinte Humane Society (Belleville) ® Sarnia &
District Humane Society ® Sault Ste. Marie Humane Society

» Simcoe & District Humane Society ® Thunder Bay & District
Humane Society ® Timmins & District Humane Society » Toronto
Humane Society ® Upper Credit Humane Society (Erin) ® Victoria
County Humane Society (Lindsay) ® Welland & District Humane
Society » Windsor/Essex County Humane Society
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Seeking Justice for Animals: Highlight of 2006 Cases

Each year Ontario SPCA investigators face a new crop of
saddening and incomprehensible animal cruelty cases,
Some cases of note in 2006 are:

» An Inspector from the Perth County Branch dealt with a horrific case
of cat torture after a photo development shop alerted her to some very
disturbing photos that had been submitted for processing. The accused
received the maximum jail sentence of six months —a very rare sentence
to achieve. This case was even more difficult for the Inspector to deal
with because of the graphic images caught on film. The same Inspactor
also dealt with one of the largest livestock removals when she took cus-
tody of 1B7 pigs, also in the Perth area.

» The Western Regional Inspector removed 87 animals from an Elgin
County property, including 17 ponies, eight donkeys, 25 ferrets, 12 bud-
gies, two finches, one pheasant, 16 quails, four cockatiels and two doves.
The owner faces 19 animal cruelty charges under the Criminal Code of
Canada, The large number of animals involved in this case required the
coordinated effort of Investigators from surrounding communities.

» The Western Regional Inspector also assisted Agents of the London
Humane Society in dealing with a “wildlife sanctuary.” Ultimately, 18
animals were removed under the authority of the Ontario SPCA Act and
11 animal cruelty charges under the Criminal Code were laid. Animals
removed from the facility included an African lion cub that was being
kept in a small enclosure within the owner's residence. This case con-
tinued into 2007 with more animals taken into custody, and as a result
the Ontaria SPCA is in the position of having to find suitable homes for
a number of wild animals. In addition to working with investigators from
the London Humane Society, the scope of this case also involved veteri-
narians and the Ministry of Natural Resources.

» Officers from the Victoria County Humane Sodety removed 44 animals,
including thirty-six dogs, four cats, two cockatiels, one turtle and one liz-
ard, from a property in the City of Kawartha Lakes.

» |n Sudbury, the Senior Inspector removed a large number of horses that
remained in our custody for a long period of time. This was a long-last-
ing case that required a great deal of Society resPurces but resulted in a
conviction.

» In a case of 33 abandoned horses that began in 2005, a Scarborough
couple who had assumed responsibility for their relative's horses pleaded
guilty to an animal cruelty charge in September, 2006. The horses were
without access to food or water. One, an emaciated mare about 16 years
old, was found dead. Another adult mare, trapped in a fence, had to be
euthanized by a veterinarian that afternoon after attempts to save the
horse failed. The 31 remaining horses were in a fragile condition.

The Scarborough couple was sentenced to 240 hours of community ser-
vice, and both are to be on probation for two years. Following their proba-
tion, a two-year prohibition against owning any animal or bird will take
effect, Charges have been laid by the Ontario Provincial Police against
the owners of the horses, Joseph Chang and Mee-Yung Chung, and arrest
warrants have been issued should they return to Canada. -,

Happily, the surviving horses have all recovered and found new-hemes.
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In an ongoing effort to find new homes for the thousands of aban-
doned, abused, neglected and surrendered animals taken into its
shelters across the province each year, the Ontario SPCA continued
to promote “adoption as the first option” through its Friends for Life!
campaign. As part of the campaign, which celebrated its third success-
ful year in 2006, adopters received valuable coupons from Global & Ry-
an's Pet Foods, Nutram Pet Products and Westmont Hospitality Group,
as well as three months of free pet insurance from Petplan Insurance.

Through the Friends for Life! campaign and the dedicated efforts of
Ontario SPCA adoption staff, new homes were found for 6,687* ani-
mals — 1,192 dogs, 4,122 cats and 653 small animals, such as rabbits
and guinea pigs.

*This number does not incdlude adoption statistics from the Bamie and Orangeville Branches due
to data retrieval complications at time of publishing.

OnAugust 3, 2006 the Ontario SPCA Midland & District Branch faced a
heartbreaking tragedy when the shelter was destroyed in a fire caused
by a lightening strike. Due to the incredible efforts of firefighters and
Ontario SPCA staff and volunteers, over 30 animals were saved from
the fire. But, sadly, approximately 30 animals were lost in the tragedy.
While the Society will forever mourn the animals who perished in the
fire, a new shelter will be built and a memorial sculpture will be erected
on the property in their honour.

The Ontario SPCA would like to extend a heartfelt “thank you” to
everyone who provided assistance, including firefighters from Tay
Township, Severn Township and the Town of Midland for battling the
blaze and providing comfort and oxygen ta the animals; the OPP Mid-
land Detachment for keeping onlookers safe from the fire; the staff of
Heritage Animal Hospital for providing medical care and much TLC to

07 ONTARIOSPCA

animals suffering from burns andfor smoke inhalation; the people who
adopted the surviving animals; and the public for their overwhelming
support and generosity to help with the care of the survivors and our
rebuilding efforts.

2006 marked the first province-wide Friends for Life!Walk-a-thon— an
initiative to help raise awareness and support for the animal protec-
tion and care services that the Ontario SPCA provides to all animals in
Ontario. Over 1,100 participants helped raise $140,000 in support of
the Society's animal life-saving work. Previously, individual branches
hosted walk-a-thons under various names and at different times of
the year; but by marketing the Friends for Life! Walk-a-thon under one
name and having the majority of branches celebrate their walks on
the same day, the Society was able to maximize the promotion of this
amazing event through increased sponsorship and media coverage.

Ontario SPCA frontline shelter staff experience the worst and the
best of animal welfare. The worst is seeing first-hand the abused and
neglected animals brought to our shelters. The best is caring for the
animals — from giving them their first bath, or first real meal, to be-
ing there for them after a life-saving surgery — and being able to say
“goodbye” when they have found their forever homes.

These tremendous contributions were celebrated during Shelter Appre-
ciation Week, which was held from November 5 — 11. During Shelter
Appreciation Week the Ontario SPCA recognized its shelter staff inter-
nally, and also encouraged the public to show support for the important
role of their local animal shelter. Across the province, animal shelters
work tirelessly to provide services such as matching homeless animals
with new homes; rescuing abused, neglected, injured and abandoned
animals; offering education about responsible pet guardianship and
other topics; helping reunite lost pets with their human families; pro-
viding emergency care to injured wildlife; and offering advice to the
public about co-existing with wildlife.
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Lo o=A mother raccoon who had been hit by a car o1 the highway was
f brought to the Wildlife Rehabilttation Centre on March 11. She was
4 treated and ready for release, but on the night of April 16 she gave
pirth to two healthy babies. This delayed her release gince it would
have been too stresaful for her to find a den and food with her new-
i borns, in addition to being highly qusceptible to other predafors.

| The mom and babies were noused at the Gentre uniil the babies
reached an appropriaie age 0 be released. On July 8, the irio was
aucoessiully released back into their natural enyironment.

o+l April, & pagserby from the Peterborough area found a mother

: foxlying dead on the side of the road — apparently hit by a car — and
her four live kits by the den, which wag ina ditch off to the side of
the road. The fox kite were iransported to the wildtife Rehabilita-

+ion Centre for care. Sadly, one of the fox kits died soon after being
admitted to the Centre, but the other three did very wel being raised
in the Centre’s guigoor enclosure through the summer. On August 11,
the three young foxes Were ceturned to the original site of rescue, bib
¢ yere released one Yilometre inte the bush, aWaY foom the highway.
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Consolidated Statement of Revenues, Expenses & Changes in Fund Balance

Revenues

Expenses

Net Expenses

Fund Balances - Beginning of Year

Fund Balances - End of Year

2006 | 2005

10,567,562 10,478,978

13,099,998 12,280,613

15,563,251 14,862,666

For a complete set of financial statements, call 1-888-ONT-SPCA (668-7722).
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" Consolidated Balance Sheet as at December 31, 2006

2006 2005
Current Assets
8,224,938 1,055,610
Capital Assets 9,786,421 10,032,404
| Total Assets 18,011,359 17,088,014
Liabilities

2,443,668 2,214,512

2443108 : 2,225,348

Fund Balances

15,563,251 14,862,666
Total Liabilities & Fund Balances 18,011,359 17,088,014
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OUR MISSION

The Ontario SPCA's mission is to facilitate and provide for province-wide
leadership on matters relating to the prevention of cruelty to animals and
the promotion of animal welfare.

OUR VISION

The Ontario SPCA is seen as the recognized authority on animal welfare
issues and making a measurable difference for animals. The Ontario SPCA
is an integral part of each community, promoting mutually beneficial
human-animal interactions, and is viewed as a desirable organization for
volunteerism and support.

The future for Ontario that the Ontario SPCA i working to help create:

- All Ontarians respect and appreciate animals
- Ontario has no homeless animals and no animal abuse

OUR GOAL

The Society's goal is to be a strong, unified and collaborative organization
dedicated to the cultivation of a compassionate Ontario for all animals.




BRANCH & AFFILIATE SOCIETIES FORM LIFESAVING TEAM

One voice for animal welfare in Ontario

or over 130 years the Ontario SPCA has led the

province in animal welfare. Today, the Ontario

SPCA’s network of more than 50 Branch and Af-

filiate Societies make it one of the largest, most
responsive animal welfare organizations in the country
— providing shelter, care and protection to tens of thou-
sands of animals each year.

Under provincial law, the Ontario SPCA holds the au-
thority for the investigation and enforcement of animal
cruelty legislation in Ontario. This authority may be
delegated by the Ontario SPCA to its Branch and Affili-
ate Societies in local communities, but it is the Ontario
SPCA that is ultimately held accountable to the govern-
ment and public in the conduct of its legislated author-
ity, and the conduct of local Agents and Inspectors.

The Ontario SPCA's unique relationship with its
Branch and Affiliate Societies is critical to its lifesav-
ing work. Branches, formed by the Ontario SPCA, are
administered by the Ontario SPCA Provincial Office in
Newmarket. Affiliate Societies, which include Humane
Societies and SPCAs, operate more independently from
the Ontario SPCA and are administered at the local level
by their own individual Board of Directors. To maintain
an Alfiliate status, the organization must ensure that
their policies, bylaws and goals are reflective of the On-
tario SPCA and pay an annual membership fee.

By affiliating with the Ontario SPCA, Alfiliate Societies
gain animal cruelty investigative powers in their local
communities, and the benelits ol belonging to a prov-
ince-wide network which brings animal welfare organi-
zations together for the purposes of learning from each
other, sharing best practices, and working in partnership
to help more animals.

hoto: Mane Ostrem

e P’hatm: Ouawa Humane Sociely

Affiliates also gain access to many of the programs
and services of the provincial organization. The Inves-
tigations Department of the Provincial Ollice provides
training, guidance, leadership, support and oversight to
all Agents and Inspectors across the province. In addi-
tion, the Provincial Office provides Branches and Alfli-
ates with animal care and wildlife education opportuni-
ties; administrative and financial support; legal services;
public relations, marketing and fundraising assistance;
information and resource sharing; and leadership on
community and provincial animal welfare issues and
shelter operations.

Branch and Affiliate Societies are funded by the com-
munities they serve. As charitable organizations (and
non-government agencies), they rely on the generosity
of their supporters, including individuals, associations
and businesses. Donations made to the Ontario SPCA
Provincial Olfice are used to support and strengthen the
activities and initiatives of the entire network of Branch-
es and Alfiliates.

By uniting as “One voice for animal welfare in Ontar-
io,” the Ontario SPCA and its Branch and Aflfliate Soci-
eties are able to accomplish many lifesaving feats that
would otherwise be impossible to accomplish. The future
lor animal proteclion is bright as we continue (o linl.‘! -
new ways of working together and sharing our strength5!”




ONTARIO SOCIETY FOR THE PREVENTION OF CRUELTY TO ANIMALS

(Consolidated halance sheet as of December 31, 2007

2007 2006
Assets
. Current
Eohi i Cash $ 996,702 § 1,397,178
| Short-term investments 2,952,180 1,841,040 ,
1 Accounts receivables _ 810,158 1,052,416 i
| ‘ Inventory 19,462 33,719 5 3
? Prepaid expenses 38,083 90,490
4,816,585 4,414,348
Marketable securities 4,465,215 3,810,09% F .
Capital assets ' 9,793,903 9,786,421
§ 19,075,703 $ 18,011,360
Liabilities
Current ' b
Accounts payable and accrued liahilities $ 1,640,174 § 1,071,679 i
Bank loan 1,182,872 1,322,657 b
Deferred revenue 150,333 : 42,936 ,'
e Current portion of long-term debt - 6,396 ' _
; | 2,973,379 2,443,668 b
G Long-term debt - 4,440 5
5 ' 2,973,379 2,448,108
Fund balances
Invested in capital assets 8,611,031 8,452,928
Externally restricted 1,370,923 1,124,260
Unrestricted 6,120,370 5,986,063
16,102,324 15,563,251
$ 19,075,703 $ 18,011,359

HOW YOU SUPPORTUSIN
OTHER WAYS
$4.735,157

[3 Adoption/Shelter/Vet 429
) Municipal Fees.. ..

HOW YOU SUPPORT US - DONATIONS & FUNDRAISING®
$9,026,076 i

8 Donations et
[OJ PACMonthly...

[’ Legades.._....

B BranchFunding...

(3 Capital/Major Gifts
Other St i S m

O Other




ONTARIO SOCIETY FOR THE PREVENTION OF CRUELTY TO ANIMALS

(onsolidated statement of revenues and expenses and changes in fund balances year ended Decemoer 31, 2007
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2007 2006
Revenues
Donations and fundraising $ 6,389,417 § 6,341,402
Provincial grants 653,482 285,755
Shelter and veterinary 2,032,182 2,017,556
Municipal contract fees 1,639,557 1,562,519
Other 145,533 200,439
Interest and other investment income 264,403 159,891
$11,124,574 $10,567,562
Expenses

Animal care and Investigations $ 9,461,542 $ 9,495,605
" Fundraising 1,916,767 1,680,183
General 1,584,934 1,063,159
Communication and education services 322,375 361,315
Amortization 327,475 299,234
Interest and bank charges 183,851 200,500
$13,796,944 $ 13,099,998

(Deficiency) excess of revenues over expenses
before legacies and extraordinary gain (2,672,370) (2,532,436)
Legacies 2,636,659 2,815,897
Extraordinary gain - 417,124

(Deficiency) excess of revenues over expenses
for the year $ (35,711) $ 700,585
Fund balances, beginning of year 15,563,251 14,862,666
Adjustment for change in accounting policy 574,784 =

Fund balances, end of year

$ 16,102,324

$ 15,563,251

For a complete set of audited financial statements, call 905-898-7122.

YOUR DOLLARS AT WORK
$13,796,944

B PublicAwareness/Humane Education
[ Generat Administration ...
3 Bank Charges/Interest_.

B FRndaising.........

v
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(3 Animal Gare/Investigations...._._.....

B Amortization. ..o
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OUR LIFESAVING TEAM

Thank you to all the wonderful staff, volunteers and supporters across the province. While we don't have room to list every name,
each individual is an equally important part of our lifesaving team to rescue thousands of animals in need of our protection and
care. By working together with a spirit of cooperation and compassion, we achieve great victories for animals of all species and
build a more humane world for us all.

LEADING OUR LIFESAVING TEAM

Wanda Bailey, Treasurer Lynn Michaud, Secretary John Roushorne
Arthur King Linda Morgan, Immediate Past Chair Kevin Strooband
Catherine MacNeill Colette Rewegan Jim Sykes, Chair

Ward McAlister

Christa Chadwick, Director of Animal Care
Craig Mabee, Director of Marketing & Development

Kate MacDonald, Chief Executive Officer
Tom Stephenson, Chief Financial Officer
Hugh Coghill, Chief Inspector

T — e T ey e

Bruce Roney, 1st Vice Chair

LEADING OUR COMMUNITY EFFORTS

Ontario SPCA Branch and Affiliate Directory

2 Alliston & District Humane Sodety
P0.Box 378
Beeton, ON L0G 1A0
705-458-9038,
www.allistonhumane.com

& Amprior & District Humane Sodety
490 Didak Drive, P.0. Box 45
Arnprior, ON K753H2
613-623-0916
www.arnpriorhumanesociety.ca

Barrie Branch

91 Patterson Road

Barrie, ON L4N 3V9
705-728-7311
www.barrie.ontariospta.ca
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Brant County Branch

539 Mohawk Street, P.0. Box 163
Brantford, ON N3T 5M8
519-756-6620
www.brantfordspca.com

s3s Bruce-Grey Branch
427 10th Street, Suite 8
Hanover, ONN4N 1P8
519-364-0400
wwuw.ospcabrucegrey.ca

R e e e e e

& Cambridge & District Humane Sodety
1650 Dunbar Road ;
Cambridge, ON NTR8J5
519-623-7722
www.spa.cambridgeweb.net

& Humane Sodety of Durham Region
199 Waterloo Street, Unit 2
~ Oshawa, ONLTH3W9
- 905-433-2022
www.humanedurham.com

¢ Etohicoke Humane Sodety
1500 Rayal York Road, Suite E, 2nd Floor
Etobicoke, ON M9P 386
416-249-6100 :
www.etobicokehumanesodiety.com

¢ FortErie SPCA
410 Jarvis Street
Fort Erie, ONL2A2T1
905-871-2461
www.forteriespca.org

¥ Gananoque & District Humane Sodety
9 King Street East
Gananioque, ONK7G 1€7
613-382-1512
humanesaciety@belinet.ca

& Guelph Humane Sodety
500Wellington Street West
P0. Box 684 {
Guelph, ON NTH 613
519-824-3091
www.guelph-humane.on.ca

& Hamilton/Burlington SPCA
245 Dartnall Road .
Hamilton, ON L8W-3V9
905-574-77122
www.hbspca.com

Huronia & District Branch
48 East Street '
Goderich, ON.N7A N3
519-440-0250
www.huronspea.ca

*&* Kenora/Dryden Branch
PO.Box 1148
Keewatin, ON POX 1C0
1-877-548:2194

*3* Kent County Branch
405 Park Avenue East
(hatham, ON N7M 3W4
519-354-1713
www.daccess.com/~ospca
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%3 Kingston Humane Sodety
1 Binnington Court
Kingston, ON K7M 8M9
613-546-1291
www.kingstonhumanesociety.ca

% Kitchener-Waterloo Humane Sodety
250 Riverbend Drive
Kitchener, ON N2B 2E9
519-745-5615
www.kwhumane.com

& Lanark Animal Welfare Sodety
P0. Box 156
Smiths Falls, ON K7A 471
613-283-9308
www.lanarkanimals.ca

Leeds & Grenville Brandh
800 Centennial Road, RR 4
Brockville, Ontario K6V 5T4
613-345-5520
www.ripnet.com/sites/spc@

o
B

Lennox & Addington Branch

156 Richmond Boulevard East

Greater Napanee, ON K7R 327
613-354-2492
www.geocities.com/napaneeanimalsheiter

% Lincoln County Humane Sodety
160 Fourth Avenue, RR 3
St. Catharines, ON L2R 6P9
905-682-0767
www.lchs.ca

% London Humane Sodety
624 Qarke Road
London, ON N5V 3K5
519-451-0630
www.londonhumanesodety.ca

Midland & District Branch
15979 Highway 12 East, RR 1
Part McNicoll, ON LOK TR0
705-534-4459 -
www.midland.ontariospca.ca

%* Muskoka Branch
4 Ferrier Road, P.0. Box 2804
Bracebridge, ON P1L TW5
705-645-6225
www.muskoka.ontariospa.ca

% Niagara Falls Humane Sodety
6025 Chippawa Parkway
Niagara Falls, ON L2E 6X8
905-356-4404
www.niagarafallshumanesodety.com

¢® North Bay & District Humane Sodety
2060 Main Street West, PO, Box 1383
North Bay, ON P1B 8K5
705-474-1251
www.northhayhumanesodety.ca

& Northumberland Humane Sodety
371Ward Street
Port Hope, ON L1A 4A4
905-885-4131
www.northumberlandhumanesociety.com

@ Oakville & District Humane Sodety
445 Cornwall Road
Dakville, ON L6) 758
905-845-1551
www.oakvillehumane.ca

‘4 Orangeville & District Branch
650 Riddell Road
Orangeville, ON LSW 565
519-942-3140
www.orangevillespca.ca

*2* Orillia Branch
467 West Street North
Orillia, ON L3V 5G1
705-325-1304
www.orillia.ontariospca.ca

& Ottawa Humane Sodety
101 Champagne Avenue
Qttawa, ON K15 4P3
613-725-3166
www.ottawahumane.ca

‘a* Oxford County Branch
485023 Sweaburg Road, RR 1
Woodstock, ON N4S 7V6
519-456-5988
www.oxfordspca.on.a

-
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Parry Sound Branch
www,parrysound.ontariospca.a

*&* Perth County Branch
345 Douro Street
Stratford, ON N5A 358
519-273-6600
www.ospcaperth.com

 Peterborough Humane Sadety
385 Lansdowne Street East
Peterborough, ON K9L 2A3
705-745-4722
www.peterboroughhumanesodety.ca

¢ Quinte Humane Sodety
527 Avonlough Road
Belleville, ON K8N 472
613-968-4673
www.quintehumanesociety.com

Renfrew County Branch

387 Paquette Road, P0. Box 322
Petawawa, ON K8H 3)1
613-588-4508
www.webhart.net/ospca

& Sarnia & District SPCA
131 Exmouth Street
Sarnia, ON N7T 7W8
519-344-7064
www.sarniahumanesodety.com

& Sault Ste. Marie Humane Sodety
962 Second Line East
Sault Ste. Marie, ON P6B 4K4
705-949-3573
http://hosting.soonet.ca/humanesociety

‘2 Scarhorough/NorthYork Branch
P0.Box 143
Toronto, ON M3A 218
1-888-668-7722 ext. 328 (non emergencies)
www.geocities.com/ospcagta

% Simcoe & District Humane Sodety
24 Grigg Drive, P0. Box 193
Simcoe, ON N3Y 4L1
519-428-9161
www.s-dhs.ca

Stormont, Dundas and Glengarry Branch
550 Boundary Road, PO. Box 52

Cornwall, ON K6H SRS

613-936-0072

www.ospcacornwall.ca

‘&' Sudbury & District Branch
760 Notre Dame Avenue
Sudbury, ON P3A2T4
705-566-9582
www.sudbury.ontariospca.ca

& Temiskaming Branch
P.0. Box 2474
New Liskeard, ON P0J 1P0
705-647-5288
www.temiskaming.ontariospca.ca

%> Thunder Bay & District Humane Sodety
1535 Rosslyn Road
Thunder Bay, ON P7E6W2
807-475-8803
www.thayhumane.ca

@ Timmins & District Humane Sodety
620 Mahoney Drive
Timmins, ON PAN7C3
705-264-1816
www.timminshumanesodety.a

% Toronto Humane Sodety
11 River Street
Toronto, ON M5A 402
416-392-2273
www.torontohumanesociety.com

B Upper (redit Humane Sodety
5383 Wellington Road #24
Frin, ON NOB 170
519-833-2287
www.upperaedit.com

& Victoria County Humane Sodety
111 McLaughlin Road
Lindsay, ON K9V 6K5
705-878-4618
www.petfinder.corn/shelters/victoriacountyhs.html

% Welland & District Humane Sodety
60 Provindal Street
Welland, ON 138 SW7
905-735-1552
www.wellandhumanesodety.org

%% Windsor/Essex County Humane Sodety
1375 Provindal Road
Windsor, ON N8W 5V8
519-966-5751
www.windsorhumane.org
sa¢ York Region Branch
16586 Woodbine Avenue, RR 3
Newmarket, ONL3Y 4W1
905-898-7122 ext. 306
www.yorkregionospca.com

Marion Vernon Memarial Animal Clinic
91A Patterson Road

Barrie, ON LAN 3V9

705-734-9883

ospravet@ospea.on,.ca

Ontario SPCA Provindal Office
16586 Woodbine Avenue, RR3
Newmarket, ONL3Y 4W1
1-888-668-7722
www.cntariosp@.a

Wildlife Rehabilitation Centre

15979 Highway 12 East, RR 1

Port McNicoll, ON LOK 1RO

705-534-4350
www.onfariospa.ca/4-wildlife-rehab.shtml
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ONTARIO SPCA e
Report to Communities

The past year was a time of momentous achievement for the Ontario SPCA.
Since beginning our three-year strategic plan in 2008, we've been
steadily “Building a Legacy of Success” that is transforming ani-
mal welfare in Ontario. The enthusiasm our achievements inspire
arises from the possibilities it presents for all of us to make greater
gains on behalf of animals.

Recently, the Ontario SPCA and its Communities formed a re-
newed commitment to working together and sharing re-
sources to create one voice for animal welfare in Ontario.
With the leadership and support of the Honourable Rick
Bartolucci, Minister of Community Safety and Correc-
tional Services and his staff, the Ontario SPCA has ben-
efited from the largest single grant in the organization’s
history; 35 million provided for improved infrastruc-
ture, technology and service to the North. Again, a first
in the organization, we distributed the funds across the
province through an allocation process that welcomed
funding applications from both our Branches and
Affiliates. With the leadership of our
Ministry and many collegial agen-
cies, Bill 50, the first comprehensive
changes to the Ontario SPCA Act
since 1919, was introduced in April
2008 and, just one year later in March
2009, the revised Ontario SPCA Act was pro-
claimed as law.

Some of the landmark™
successes we've
achieved over the

past year include: Integral to our success is the Ontario SPCA family of Com-
munities that together provide protection and care to tens of thou-
e sands of animals each year. The fall of 2008 brought the first provincial animal
* Ushering in the toughest welfare conference in many years. It was well received and an exceptional
animal protection laws opportunity to connect! Working together, Ontario SPCA Communities have
in the country. > page 24 established a number of innovations and service models now actively being
shared across the province, including a high-volume spay/neuter service in
our York Region Branch, the development of the province-wide rollout of the
Opening the first Meet Your Match™ adoption program lead by our Affiliate, the Hamilton/Burl-
high-volume spay/neuter ington SPCA, the development of an anirnal transfer system from our Affiliate
e A the Timmins & District Humane Society, and a number of Community capital
facility of its kind in campaigns, including the Windsor/Essex County Humane Society, Humane
Ontario. > page 11 Society of Kawartha Lakes, and Ottawa Humane Society to name just a few. To
date our journey has been a dynamic and rewarding challenge.

Stewarding a $5 million
capital grant from the progress for our animal friends!
Ontario government.

=4 - < 2 [
PN o, S S \ [~ 7
> page 26 O 8 7 M"’a“ ‘<

]hﬁ Sykes Kate MacDonald =
Chair, Board of Directors Chief Executive Officer

Join our lifesaving efforts, and help make 2009 another year of extraordinary

I
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OUR MISSION

The Ontario SPCA's mission is to facilitate and
provide for province-wide leadership on mat-
ters relating to the prevention of cruelty to
animals and the promotion of animal welfare.

OUR VISION

The Ontario SPCA is seen as the recognized
authority on animal welfare issues and mak-
ing a measurable difference for animals.
The Ontario SPCA is an integral part of each
community, promoting mutually beneficial
human-animal interactions, and is viewed as
a desirable organization for volunteerism and
support.

The Society is working to:

¢ Bring an end to pet overpopulation and
the abuse, neglect and abandonment
of animals.

* Promote respect and appreciation for
animals.

OUR GOAL

The Society’s goal is to be a strong, unified
and collaborative organization dedicated to
the cultivation of a compassionate Ontario for
all animals.

Animal care attendant Heather plays with some of the
15 Kittens and cats abandoned at the doorstep of the
Ontario SPCA York Region Branch adoption centre in
August 2008.

Pet overpopulation, particularly for cats, makes this a
sad and frequent occurrence at Community SPCAs and
Humane Societies across Ontario.

FixYourPet.ca. It's the kindest thing you can do!
Turn to page 11 to learn more.

REMY'S new owner believes their meeting was destiny.

It was a fellow Home Hardware employee that discovered
Remy caught under his truck and brought him to the Ganan-
oque Humane Society. It is suspected that Remy was injured,
perhaps hit by a car, and sought refuge in the undercarriage
of the vehicle.

The community donated to help with Remy’s surgery, and

today he is a frisky three-legged kitty who loves exploring
and being with mom.

“Deserving of love”

e T

Photo: Stouffville Sun-Tribune, Bill Roberts

animalsvoice | 23 l—
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Increased investigations training
follows landmark legislative year

Code of Canada was updated to make animal cruelty a more serious offence with much stronger penalties,

C anada and Ontario have made landmark legislative changes in the past year. In April 2008, the Criminal

and on March 1, 2009 the revised Ontario SPCA Act was proclaimed, putting into force Canada’s toughest
animal protection laws. Alongside these greater powers to protect animals comes greater responsibility.

2008: A Year in Numbers

Complaints investigated: 14,850
Orders issued: 2,561
Warrants executed: 191

Criminal Code and Provincial
charges laid: 135

Animals taken in as a result of
investigations: 7,646

To ensure Ontario SPCA investigators enforce the new legislation re-
sponsibly and effectively, the Ontario SPCA created a 2009 supplemental
training manual, Respect for People and Property. The manual provides a
clause-by-clause description and explanation of the changes in each sec-
tion of the revised Ontario SPCA Act. Training sessions conducted by
our Senior Inspectors provided additional instruction, and reinforced our
guiding principle, “Education before enforcement.” Investigator training
has also doubled in 2009 from two to four weeks - including a full week
of livestock training - to provide greater continuing education opportu-
nities for all field officers.

Education remains the greatest part of our role as investigators, and it is
always the first course of action at the onset of an investigation prior to
taking legal steps. Successful Ontario SPCA efforts to gain voluntary com-
pliance — including offering information, support and a helping hand —

resulted in under 150 Criminal Code and provincial charges being laid in 2008, despite more than 14,000 animal

cruelty complaints reported.

The Ontario SPCA will continue to be a leader in future amendments to animal welfare legislation to ensure that
ongoing positive changes occur, and that our network of Community SPCAs and Humane Societies continue to
speak as one strong and united voice for animal welfare across the province.

The i‘evised
Ontario SPCA Act:

e Establishes new provincial
offences against animal cruelty.

e (ives judges greater flexibility to
impose stiffer penalties, including
jail time, fines up to $60,000 and
a potential lifetime ban on owning
an animal.

» Provides for inspection powers.

= Expands the standards of care to
be applicable to all animals.

e Requires veterinarians to report
suspected animal abuse.

» \\akes it an offence to train
animals to fight other animals.

e Vakes it an offence to harma
law enforcement animal.
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Animal welfare and animal rights -
what's the difference?

in animal care, protection, and education. Through our network

of Community adoption centres, animal cruelty investigators,
and innovative programs, we serve and protect animals by providing
quality animal care, a safe haven and a second chance — with the ulti-
mate goal of ending pet overpopulation, cruelty and neglect.

S ince 1873, the Ontario SPCA has provided humane leadership

“Animal welfare,” as defined by the Canadian Veterinary Medical As-
sociation, is a human responsibility that encompasses all aspects of
animal wellbeing, including proper housing, management, nutrition,
disease prevention, responsible care, humane handling, and, where
necessary, humane euthanasia. As an animal welfare organization, we
believe that humans can interact with animals in entertainment, in-
dustry, sport and recreation, but that the interaction should include
provisions for the proper care and humane management of all ani-

mals involved. We use scientific and legal arguments to promote and 2008: A Year in Numbers
for th i i : =

advocate for the protection of animals from cruelty. Cats adopted: 5,079

“Animal rights” is a philosophical view that seeks to end the exploita- Dogs adopted: 2,235

tion of animals and animal use industries, including the slaughter of Other animals adopted: 982

anlunals for ce.»nsum-ptlon, animal re.search and anuna_ls use_d in enter‘- Wildlife admitted: 1,074

tainment. Animal rights groups typically avoid working with organi-

zations involved in these practices, and may employ confrontational Note: Includes Ontario SPCA Branches only.

methods to promote change.

We work cooperatively and collaboratively with pet owners, farmers,
landowners, producers, veterinarians, and breeders on issues that affect animals, and we actively work with
municipal and provincial governments to ensure animals are provided with every
possible protection under the law.

The Ontario SPCA is proud of being On-
tario’s largest animal welfare organiza-
tion, and one of the most responsive
animal welfare organizations in Can-
ada. Partnerships, based on profession-
alism, openness and understanding
foster a spirit of goodwill and trust
that helps us achieve changes that
may otherwise not be possible.

{ animalsvoice' | 25 |4



Ontario SPCA Building a Legacy of Success

A multitude of wishes are being granted at SPCA Communities throughout 2009

thanks to a §5 million Infrastructure Renewal Grant awarded by the Ontario
Ministry of Community Safety and Correctional Services.

Derived from surplus funds in 2007, the one-time capital grant is resulting
in improved animal care standards, enhanced service delivery in our
Northern communities, better health and safety of staff and volun-
teers, and a more proactive approach to help solve pet overpopu-
lation in Ontario. Many of the projects are capital improve-
ments, creating local job opportunities.

Here are some of the amazing wishes coming true!

-
EMERGENCY PREPAREDNESS TRAILER

Northern Ontario Communities >
An emergency response trailer fully outfitted for investi-
gations activities in remote areas to enable a quick

. - . . i 5oy
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response to disasters and emergency relief efforts.

-
BETTER CARE & COMMUNICATIONS

Thunder Bay & District Humane Society >

Adoption centre upgrades, additional training and add-
ed staff to provide better in-shelter animal care, and an
adoption database to network adoptable northwestern
t animals.

s p ~\
SECOND CHANCE DOG TRANSFER PROGHAM $880400080808800000008sscs0ssassssabanabnn’

Timmins & District Humane Society >

Purchase ofavehicle, and funding to employ stafftoruna
dog transfer program to move dogs from Northern Ontar-
io to the south to increase adoptionsand save more lives.

g ™

= ~ i | HELP END THE HEARTACHE SHELTER
STRENGTHENED ANIMAL PROTECTION -+ | EXPANSION
Sault Ste. Marie Humane Society > Windsor/Essex County Humane Society >
Additional investigations staff, plus the purchase of a Expansion of the existing shelter by more than
new vehicle and personal safety equipment to build and 40 percent to accommodate the large popula-
strengthen investigations activities and resources in the tion of cats in the community that are in need
area. of shelter and a home.
J o -




INVESTIGATOR SAFETY SUPPORT

Northern Ontario Communities >

New vehicles to replace aging trucks and
the distribution of satellite phones to im-
prove service delivery in remote areas and
ensure officer safety.

<

( )

ADOPTION CENTRE SIZE DOUBLES

Humane Society of Kawartha Lakes >

Adoption centre doubling in size to increase the num-
ber of animals cared for, and to relieve some of the pres-
sure caused from stray cat overpopulation in the area.

s I

IMPROVED CARE & SERVICES
Sudbury & District Branch >

Repairs and upgrades to the adoption cen-
tre, a new investigations vehicle, and new
staff to teach a humane education program
and increase community outreach efforts.

~\

NEW FACILITY AND ADDITION OF DOGS

Gananoque & District Humane Society >

Purchase of a new facility to allow the Society to expand
its services, increase intake capacity to accommodate
dogs, and create a healthier environment for cats, staff
volunteers, and visitors.

R L R L N R TR R
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( HIGH-VOLUME SPAY/NEUTER SERVICES

BREAKING GROUND TO BUILD A NEW HOME

Ottawa Humane Society >

Purchase of land to assist the Humane Society in relocat-
ing to a new, more modern home. In addition to the
provincial government’s grant, Transport, Infrastructure
and Communities Minister John Baird announced the
federal government’s pledge to provide $1.8 million to
assist with construction.

Ontario SPCA Centre Veterinary Hospital Spay/
Neuter Services >

Renovations to create a high-volume spay/neuter facility
to service the public, animal rescue groups, SPCA Com-
munities and municipal animal services departments.

“The Ontario SPCA’s spay/neuter public education campaign will
helpheighten publicawarenessof the need toactresponsibly when
it comes to caring for our pets,” says Community Safety and Cor-
rectional Services Minister Rick Bartolucci. “We must do what we
can to reduce the number of unwanted pets thatend up fending for

themselves, becoming ill, injured or dying on Ontario’s streets.”
.. J
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Ontario SPCA and Ontario government
learn from Hurricane Katrina

eartbreaking and lifesaving lessons were.
learned during Hurricane Katrina. Lack of
coordination, resources, trained respond-
ers, and an emergency evacuation plan involving
animals led to thousands of owners being forced to

abandon their pets or remain behind to face rising
floodwaters.

In the storm's attermath, government officials, ani-
mal welfare organizations and emergency groups in
Ontario and across North America recognized the
traumatic outcome and began the comprehensive
process of putting disaster plans into place to pro-
tect both people and pets.

LIFESAVING COLLABORATION FORMED

In 2006 the Ontario SPCA contributed to an amend-
ment to the Emergency Management and Civil Pro-
tection Act, which allows governments to issue an
evacuation order that may include animals.

Since then, the Ontario SPCA has become an in-
tegral member of the Provincial Animal Working
Group on Animals in an Emergency (PAW). Ontario
SPCA Emergency Response Liaison, Senior Inspec-
tor Connie Mallory, and Eastern Regional Manager
Tanya Firmage, work closely with Emergency Man-
agement Ontario (EMO), the Ministry of Commu-
nity Safety and Correctional Services (MCSCS), and
other provincial ministries and non-government
organizations to develop a coordinated approach to
protect animals during a disaster.

THE ONTARIO SPCA’S LEADERSHIP ROLE

When disaster strikes, the Ontario SPCA is the fust
point of contact for EMO, and the provincial gov-
ernment’s official liaison to assist municipalities
requiring a needs assessment involving animals. In
addition to providing field support and coordina-
tion for animal-related emergency information and
issues, the Ontario SPCA:

- Works with municipalities on planning, needs
identification, resources and local issues,

- Ensures animal-related considerations are a part
of strategic planning at the provincial level,

- Raises awareness of emergency preparedness
among animal owners and animal care
providers, and

- Coordinates and activates evacuations and
emergency response teams in the event of a
disaster.

PAW VOLUNTEERS ON STANDBY

The development of skilled volunteer emergency re-
sponse teams is critical to the province's emergency
management plan. To date, more than 200 animal
related professionals, including veterinarians and
veterinary technicians, plus Ontario Public Service
statf and Municipal Law Enforcement Officers, have
signed up to be emergency responders. During the
next stage of volunteer recruitment, PAW will be
seeking community members to be trained in emer-
gency response planning, logistics, sheltering, op-
erations and rescue.

- Senlor nspector Connde Mallory
‘with her adopted dog Annie.

CONNIE MALLORY

Ontario SPCA Emergency Response Liaison

0: WHAT MAKES YOU PASSIONATE ABOUT
EMERGENCY RESPONSE?

After viewing video after video of Katrina victims,
it was clear that animals are affected in disasters as
well as human beings. Left to fend for themselves,
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so many stranded animals suffered. For survivors,
concern over animals left behind added to their
trauma. It deeply touched my heart. I work to en-
sure animals are included in provincial, municipal
and individual emergency preparedness plans to
prevent a similar tragedy.

Q: IN WHAT GIRGUMSTANCES DOES THE ONTARIO
SPCA INITIATE AN EMERGENCY RESPONSE?

The evacuation of animals from puppy mills and
animal hoarding situations frequently requires an
emergency response. We also become involved
when people and their animals need to be evacu-
ated from life-threatening situations.

0: WHEN HAS THE ONTARIO SPCA ACTIVATED AN
EMERGENCY EVACUATION?

A prime example occurred on April 25, 2006 when
the Ontario SPCA deployed staff to the First Na-
tions Community of Kashechewan to rescue over
100 animals left behind after floodwaters forced
the emergency evacuation of the community’s resi-
dents. This successful mission involved the Ontario
SPCA, Indian and Northern Affairs Canada, and the
Ministry of Natural Resources among other groups.

The Ontario SPCA also came to the community’s
rescue one year earlier to bring desperately needed
food to more than 80 hungry dogs and puppies left
behind after a contaminated water crisis forced the
evacuation of the community’s residents.

Q: WHERE CAN | LEARN MORE ABOUT PLANNING
AHEAD TO PROTECT MY FAMILY AND PETS?

Visit www.emergencymanagementontario.ca or
www.ontariospca.ca.

A kashechewaw dog says thanks
to Ontario SPCA staff.

‘Kashechewawn dog Dolly gives her
rescuers a smile.

Pl

ARE YOU PREPARED T0 PROTECT YOUR PET?

There are currently no legislated provisions pro-

viding for the shelter of evacuated animals. This

is something we would like to see changed in

the future, but for now it means that extra pre-

paredness is essential to determine how you will

travel and house your pets in the first 72 hours

of an emergency. Your 72-hour pet kit should

include:

v~ Copies of veterinary records, license and
proof of ownership

v Emergency contact list

v~ Familiar items to make pets feel comfortable

v First aid kit, muzzle and flashlight

v Instructions for diet or medications

v~ Medications

v Leash and collar or harness for each animal

v~ Litter, litter pan, litter scoop and plastic bags

v~ Food, necessary dietary supplements, water
and no-spill food and water dishes

v Spoon and manual can opener (for canned
food)

v Up-to-date ID tag with your phone number
and the name/phone number of your
veterinarian

v~ Collapsible crate and extra bedding material

v~ Appropriate exercise equipment for your

ferret, hamster, gerbil, guinea pig etc.

animals'voice | 29 i—'
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'ONTARIO SOCIETY FOR THE PREVENTION OF CRUELTY TO ANIMALS

BALANCE SHEET AS OF DECEMBER 31,2008

2008 2007
Assets
Current
Cash $ 977,640 $ 996,702
Short-term investments 6,561,964 2,952,180
Accounts receivables 400,431 810,158
[Inventory 18,738 19,462
Prepaid expenses 51,308 38,083
8,010,081 4,816,585
Marketable Securities 4,631,109 4,465,215
Capital assets 10,706,196 - 9,793,903
$ 23,347,386 $ 19,075,703
Liahilities
Current
Accounts payable and accrued liabilities $ 2,412,309 $ 1,640,174
Bank loan 1,038,719 1,182,872
Deferred revenue 2,806,093 150,333
$ 6,257,121 $ 2,973,379
Net assets
Invested in capital assets $ 9,667,477 $ 8,611,031
Externally restricted 631,702 1,370,923
Unrestricted 6,791,086 6,120,370

17,090,265 16,102,324
$ 23,347,386 $ 19,075,703

For a complete set of audited financial statements, call 905-898-7122 or 1-888-668-7722.

HOW YOU SUPPORT US- . - 3 e . HOW YOU SUPPORTUS =
DONATIONS AND FUNDRAISING §17.771 725 e

$10»391-429 [ Donations and legacies 58%

[E % Denations 45% B 3 ) Animal care revenue—_____ 24%
O Branchdonations—__ 9% i - B Governmentgrants__ 1%
B Legacies 33% - : [ Other grants and revenue 2%

—| animals'voice | 30
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STATEMENT OF REVENUES AND EXPENSES AND CHANGES IN FUND BALANCES YEAR ENDING DECEMBER 31, 2008

2008 2007
Revenues
Donations and fundraising $ 6,959,152 $ 6,389,417
Provincial grants 627,493 567,816
Provincial grant-capital 2,245,810 -
Shelter and veterinary 2,165,194 2,032,182
Municipal contract fees 2,047,860 1,639,557
Other 293,939 231,199
Interest and investment (loss) gain (539,253) 264,403
$ 13,800,195 $ 11,124,574
Expenses ,
Animal care and protection $ 9,886,185 $ 9,461,542
Fundraising 1,668,737 1,916,767
General management and administration 1,665,999 1,584,934
Communication and education services 513,378 322,375
Amortization 404,742 327,475
Interest and bank charges 254,379 183,851
$ 14,393,420 $ 13,796,944
Distributions
Grants to Ontario SPCA Affiliates 1,851,111 <
Excess (deficiency) of revenues over expenses
and distributions before legacies | (2,444,336) (2,672,370)
Legacies 3,432,277 2,636,659
Excess (deficiency) of revenues over expenses
and distributions for the year $ 987,941 $ (35,711)
Fund balance, beginning of year 16,102,324 15,563,251
Adjustment for change in accounting policy - 574,784
Fund balance, end of year $ 17,090,265 $ 16,102,324

' $16,244,631
[0 Fundraising

[C) Amortization

{3 Animal care and protection

[J Interest and bank charges
B Distributions to affiliate organizations 11%

YOUR DOLLARS AT WORK .

61%
10%

B General management and administration __ 10%
[ Public awareness and humane education __ 3%

3%
2%

- ONTARIO SOCIETY FOR THE PREVENTION OF CRUELTY TO ANIMALS

| animalsvoice' | 31 ],-: )
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ONTARIO-SPCA

Brad Algar
Wanda Bailey
Jean Belfour
Johanne Golder

& Alliston & District Humane Society
P.0. Box 378
" Beeton, ON LOG 1A0
705-458-9038
www. allistonhumane.com

% Arnprior & District Humane Society
490 Didak Drive
Arnprior, ON K7S0C3
613-623-0916 .
www.arnpriorhumanesociety.ca

-
[xd

Barrie Branch

91 Patterson Road

Barrie, ON L4N 3V§
705-728-7311

www. barrie.ontariospca.ca

& Brant County
539 Mohawk Street, P.0. Box 163
Brantford, ON N3T 5M8
519-756-6620
www. brantfordspca.com

-
e

Bruce-Grey Branch®

427 10th Street, Suite 8
Hanover, ON NAN 1P8
519-364-0400

www. brucegrey.ontariospca.ca

OUR LIFESAVING TEAM
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Commumty Dlrectory

LEADING OUR LIFESAVING TEAM
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ONTARIO SPCA BOARD OF DIRECTORS

Arthur King
Catherine MacNeill
Ward McAlister
Linda Morgan

KEEP CONNECTED TO OUR COMMUNITIES
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The Ontario SPCA needs your help to continue our efforts to protect and care for abused, neglected and or-
phaned animals in Ontario. Thanks to people like you who are committed to making this world a better place,
we make a significant difference in the lives of both animals and people. We extend our deepest gratitude to our
donors, volunteers, staff and friends for their lifesaving support!

Bruce Roney
John Roushorne
Kevin Strooband
Jim Sykes

SIGN UP! Visit www.ontariospca.ca and click on our “sign up” button

in the upper left corner to sniff out great Ontario SPCA Community
news, activities, adoptable animals, and tips and tricks in our quarterly

free e-newsletter. All stories are purr and wag worthy!

LEADING OUR COMMUNITY EFFORTS
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& Cambridge & District Humane Society
1650 Dunbar Road
Cambridge, ON NIR 8J5
519-623-7722
www.spca.cambridgeweb.net

%% Humane Society of Durham Region
79 Taunton Road West, Unit 1
Oshawa, ON L1G 7B4 (temporary location)
905-433-2022
www.humanedurham.com

% Etohicoke Humane Society
1500 Royal York Road, Suite B, 2nd Floor
Etobicoke, ON M9P 3B6
416-249-6100
www.etobicokehumanesaciety.com

# Fort Erie SPCA
410 Jarvis Street
Fort Erie, ON L2A 2T1
905-871-2461
www.forteriespca.org

% Gananogue & District Humane Society
85 Highway 32,RR 1
Gananogue, ON K7G 2V3
613-382-1512
www.ganhumanesociety.ca

% BRANCH | &% AFFILINTE |

%% Guelph Humane Society
500 Wellington Street West
P0. Box 684
Guelph, ONN1H 613
519-824-3091
www.guelph-humane.on.ca

% Hamilton/Burlington SPCA
245 Dartnall Road
Hamilton, ON L8W 39
905-574-7722
www.hbspea.com

s3» Huron County Branch
48 East Street
Goderich, ON N7A 1N3
519-440-0250
www.huroncounty.ontariospca.ca

& Humane Society of Kawartha Lakes
111 McLaughlin Road
Lindsay, ON KV 6K5
705-873-4618
www.hskl.ca

Kenora/Dryden Branch*

P.0. Box 1148

Keewatin, ON POX 1C0
807-548-2194
www.kenoradryden.ontariospea.ca

o

—, animals'voice' | 32 i




154

°a® Kent Branch
405 Park Avenue Fast
Chatham, ON N7M 3W4
519-354-1713 ;
- www.kent, umanusgca ca -

‘f? Klngsiun Humane Society
1 Binnington Court”™
- Kingston, ON KFM g9 -
613-546-1291 - :
W, klngstunhumanesuclety ca

7 ‘8 Kitchener-Waierloo Humane Soctely

250 Riverbend Drive
Kitchener, ON N2B2E9
519-745-5615

vww. kwhumane.com

# Lanark Animal Welfare Society
P.0. Box 156 .
Smiths Falls, ON K7A 4T1
613-283-9308

www.lanarkanimals.ca -

% Leeds & Grenville Branch
800 Centennial Road, RR 4
Brockville, Ontario K6V 5T4
" 613-345-5520
www. leedsgrenville.ontariospca.ca

Lennox & Addington Branch

156 Richmond Boulevard East
Greater Napanee, ON K7R 327
613-354-2492
www.lennoxaddington.ontariospca.ca

o
[ X]

%% Lincoln County. Humane Society
160 Fourth Avenue
St. Catharines, ON L2R 6P9
905-682-0767
www.lchs.ca

% London Humane Society
624 Clarke Road
London, ON NSV 3K5
519-451-0630
www.londonhumanesociety.ca

2+ Midland & District Branch
15979 Highway 12 East, RR 1
Port McNicoll, ON LOK 1R0
705-534-4459
www.midland.ontariospca.ca

2* Muskoka Branch
4 Ferrier Road, P.0. Box 2804
Bracebridge, ON P1L IW5
705-645-6225
www.muskoka.ontariospca.ca

¥ Niagara Falls Humane Society
6025 Chippawa Parkway
Niagara Falls, ON L2E 6X8
905-356-4404
www.nfhs.ca

%% North Bay & District Humane Society
2060 Main Street West, PO. Box 1383
North Bay, ON P18 845
705-474-1251
www.northbayhumanesaciety.ca

& Northumberland Humane Society
371 Ward Street
Port Hope, ON L1A 4A4
905-885-4131
www.northumberandhumanesociety.com

& Dakville & District Humane Society
445 Corawall Road
Qakville, ON L6J 7S8
905-845-1551
www.oakvillehumane.ca

r,"' Drangewlle & I]lstm:t Brant:h

~ 650 Riddell Road el

~ Drangevilfe, ON L9W 5G5
-.519-942-3140 © - -

o wwwurangewlle untarmspca ca

3¢ Orillia Branch -

467 West Street North ™™
Orillia, ON 3V 561 - -
705-325-1304 -
www.orillia.ontariospca.ca

¢ Ottawa Humane Society .
-101 Champagne Avenue
Ottawa, ON KIS 4P3
613-725-3166 -
www.ottawahumane.ca

-
.‘

Oxford/Elgin County Branch*
toll free: 1-888-668-7722 ext. 313
www.oxfordelgin.ontariospea.ca

-%g* Parry Sound Branch*_

705-645-6225
www.parrysound.ontariospca.ca

'a* Perth County Branch
345 Douro Street
Stratford, ON NSA 358
519-273-6600
www. perthcounty.ontariospca.ca

& Peterborough Humare Society -
385 Lansdowne Street East
Peterborough, ON K9L 2A3
705-745-4722
www.peterboroughhumanesaciety.ca

& Quinte Humane Society
527 Avonlough Road
Belleville, ON K8N 422
613-968-4673
www.quintehumanesaciety.com

*&® Renfrew County Branch
387 Paquette Road, P.0. Box 322
Petawawa, ON K&H 3J1
613-588-4508
www.renfrewcounty.ontariospca.ca

# Sarnia & District SPCA
131 Exmouth Street
Sarnia, ON N7T 7W8
519-344-7064
www.sarniahumanesociety.com

% Sault Ste. Marie Humane Society
962 Second Line East
Sault Ste. Marie, ON P6B 4K4
705-949-3573
http://hosting.soonet.cafhumanesociety

*a* Scarborough/North York Branch®
toll free: 1-888-668-7722 ext. 327
www.sny.ontariospea.ca

% Simcoe and District Humane Society
24 Grigg Drive, PO. Box 193
Simcoe, ON N3Y 4L1
519-428-9161
www.s-dhs.ca

%° Stormont, Dundas and Glengarry Branch
550 Boundary Road, P.0. Box 52
Cornwall, ON K6H 5R5
613-936-0072
www.sdg.ontariospea.ca

3¢ Sudbury & District Branch
160 Notre Dame Avenue
Sudbury, ON P3A 274
705-566-9582
www.sudbury.ontariospca.ca

*&* Temiskaming Braﬁnh* -5

PO.Box 2474

New Liskeard, ON PDJ 1°0
705-647-5288 - :

W, temlskammg untanospca ca

& Thunder Bay & District Humane Suulety

1535 Rosslyn Road

‘Thunder Bay, ON P7E 6W2
. 807-475-8803

Wi, tbayhumane ca

l87 Timmins & District Hu_mane Sucmty

620 Mahoney Drive
Timmins, ON P4N 7C3
705-264-1816

" www.timminshumanesaciety.ca

¢ Toronte Humane Society

11 River Street

Toronto, ON M5A 4C2
416-392-2273 )
wyvw.torontohumanesociety.com

% Upper Credit Humane Society
5383 Wellington Road #24, RR 2
Erin, ON NOB 1TO
519-833-2287
www.uppercredit.com

% Welland & District Humane Society
60 Provincial Street
Welland, ON L3B 5W7
905-735-1552
www.wellandhumanesaciety.org

% Windsor/Essex County Humane Society
1375 Provincial Road
Windsor, ON N8W 5v8
519-966-5751
www.windsorhumane.org

*a* York Region Branch
16586 Woodbine Avenue, RR 3
Newmarket, ON L3Y 4W1
905-898-7122 ext. 306
www.yorkregion.ontariospca.ca

Marion Vernon Memorial Animal Clinic
91A Patterson Road

Barrie, ON LAN 3V9

705-734-9883
www.ontariospca.ca/8-memorial. shtml

Ontario SFCA Centre Veterinary Hospital
Spay/Neuter Services

16586 Woodbine Avenue, RR 3
Newmarket, ON L3Y 4W1

905-898-6112

toll free: 1-888-668-7722 ext. 384
www.spayneuter.ontariospca.ca

Dntario SPCA Provincial Office
16586 Woodbine Avenue, RR 3
Newmarket, ON L3Y 4W1

toll free: 1-388-668-7722
www.ontariospca.ca

Wildlife Rehabilitation Centre
15979 Highway 12 East, RR 1

Port McNicoll, ON LOK 1RO
705-534-4350

toll free: 1-888-668-7722 ext. 386
wwvi.wildlifecentre.ontariospca.ca

* Branches that provide
investigations services only.
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REPORT TO COMMUNITIES

OUR MISSION

The Ontario SPCA’s mission is to facilitate and provide for province-wide
leadership on matters relating to the prevention of cruelty to animals and
the promotion of animal welfare. ' '

OUR VISION

The Ontario SPCA is seen as the recognized authority on animal welfare is-
sues and making a measurable difference for animals. The Ontario SPCA is
an integral part of each community, promoting mutually beneficial human-
animal interactions, and is viewed as a desirable organization for volunteer-
ism and support. '

THE SOCIETY IS WORKING TO:

e Bring an end to ‘pet overpopulation and the abuse, neglect and
abandonment of animals. , "

e Promote respect and appreciation for animals.

OUR GOAL

The Society’s goal is to be a strong, unified
and collaborative organization dedicated to
the cultivation of a compassionate Ontario for
all animals.

ONTARIO

ZSPCA

PROTECTING ANIMALS SINCE 1873
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WILDLIFE CENTRE

-pring has. sprung at the OSPCA Wildhfe n
--tre and we are so. excited about what this. new -
year has in store for us. Thanks to the Ontario
“Ministry of Commumty Safety-and Correctional v
Services ]nﬁ“astructure Grant we received, our facﬂl— 4
 ties underwent some renovations in 2009 includingre- .-
surfacing of the floors; a ventilation' syster upgrade, a
" plumbing upgrade and the entire interior of the centre
was repainted. The facility looks better than ever and
- we are scheduled to re-open in May 2010.

In 2009 we admitted 568 animals and are excited to

report that the river otters were released on the long

weekend in May of last year. It was quite a journey from

intake to release but it was definitely worth it; after a
. year in captivity they were more than happy to go.

“Photo: Joe Springall

DID YOU KNOW?

» Southern Flying Squirrels can
glide at speeds of up to 360 feet
per minute

Most of the wildlife admissions
in 2009 were because of some
type of human impact.

T 8 TR P
ol o i b e i

» Most birds that are attacked by
cats do NOT survive despite
medical treament

Most of the wildlife admissions in 2009 were because of
some type of human impact. The most common were:
cat and dog attacks, window strikes, hit by vehicles,
fishing tackle and nest/den sites destroyed. [n 2010 we
plan to continue to educate the public on how to live
with wildlife so that we can reduce intake in our facili-
ties and help keep wildlife in the wild where they belong,

CENTRE TIDBITS

We're on Facebook! Search for us as the “Ontario SPCA
Wildlife Rehabilitation Centre”. Become a fan and invite
your friends to join our page as well.

o —
ot
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e Bear cubs are born in January
while Mom is still in hibernation

» [t can take up to two years for a
porcupine to re-grow their quills

bt Ui b mierdrasdin
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LEARN MORE: Many situations thatlook like
abandonment are in fact part of the animal’s natu-
ral parental care routine, Contact the Ontario SPCA
Wildlife Centre’s toll-free hotline before attempting
to rescue an animal at 1-888-668-7722 ext. 386 or
call (705) 534-4350.

e
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Weareexcitedtobepartofan Ontario Ministry of Natural
Resources (OMNR) multistakeholder team to promote
HumanWildlife Conflict Prevention. We now have a prov-
ince-wide toll-free number for our telephone hotline
1-888-0ONT-SPCA, ext 386. Call us for your wildlife emer-
gencies or for information about wildlife in your area.
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Visit: wwwwﬂd]uecentre ontariospca.ca




e VIS very dlfflcult for animal lovers to-see’ ammals that; :
~are injured. or. suffering, even for the' most experi- -

. enced officers. The-answer to this is to-focus on edus
- cation and pr entlon -;Standards of Care are defined -

. cal attention’ and care ﬁec'essary for a pets genera]
we]fare Sharing the Standards of Care through hu-
* mane educatlon assxsts in- preventmg amma] cruelty

~ overlook. Pets also need emotional attention as well as -

‘and mentally healthy.

INVESTIGATIONS

B some tough questlons by our - supporters i
“How do’ you. do your ‘work? What drives you - L
-to do your. ]0b7 How do you do that: ]Ob7 i o cepts about amma] care you can draw paraI]els thatr 2

: w111 make it easy for them to understand suchashow = . !

4 -"_1t’ s 1mp01 tant for your. pet to always have access torwa- i

' _:;In your comm u_mty, you can
always educate others by
A sad fact is that thIe many people are pet owriers; Py e bt WA
some people simply have never been taught the ba- ‘Ieadlng' through eXClmpIe-
sics of animal care. A lack of water, food and shelter & g _ Sk
compose one of. the primary cases of neglect, there
are many pets that could have been saved if only a vet-
erinarian had been -able to intervene earlier. Annual
veterinary care is something no owner can afford to

To keep the worst offenders in check, there are opportu- -
nities to support stronger anti-cruelty laws. It has been
just over a year since Ontario proclaimed one of the
strongest, toughest animal protection laws in Canada.
It has given us the tools to help prevent animal cruelty
through education and sentencing amendments. This
new legislation will impose harsher penalties on repeat
offenders and deter people from committing crimes
against animals.

regular exercise and grooming to keep them physically

There are a variety of ways you can be an animal advo-
cate, such as volunteering to educate the public and by
setting a good example to your community and family.
Working together, we can help our furry firiends to have
the longest and healthiest lives possible.

2009:A YEAR IN NUMBERS

Complaints investigated: - 13,096
Orders issued: 2,071

Provincial charges laid: 64

Animals removed as a 2,221
result of investigations:
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ONTARIO SOCIETY FOR THE PREVENTION OF CRUELTY TO ANIMALS

STATEMENT OF FINANCIAL POSITION AS OF DECEMBER 31, 2009

7008

2009 i
Assets
‘Current assets: - 7 : ;
Cash and cash equivalents $ 11,738,982 $ 7,539,604
Accounts receivables 520,392 400,431
Inventory 28,334 18,738
Prepaid expenses 84,107 51,308
12,371,815 8,010,081
Long-term investments 5,074,648 4,631,109
Capital assets 11,579,169 10,706,196
$ 29,025,632 $ 23,347,386
Liabilities and Fund Balances
Current liabilities:
Accounts payable and accrued liabilities $ 2,095,275 $ 2,2412,309
Bank loan 888,245 1,038,719
Deferred revenue 2,000 2,806,093
2,985,520 6,257,121
Fund balances
Provincial 26,040,112 10,815,636
Regional - -
Capital - 6,274,629
26,040,112 17,090,265
$ 29,025,632 $ 23,347,386

For a complete set of audited financial statemeﬁts, call 905-898-7122 or 1-888-668-7722.

HOW YOU SUPPORT US -
DONATIONS AND FUNDRAISING

$17,841,583

HOW YOU SUPPORT US
$26,377,355

B Donations and Legacies 68%
[ Animal Care Revenue 19%
B Goverment Grants 12%
[} Other Grants and Revenue 1%

[ Donations
I Branch Donations
B legacies




ONTARIO SOCIETY FOR THE PREVENTION OF CRUELTY TO ANIMALS

STATEMENT OF OPERATIONS AND CHANGES IN FUND BALANCES, YEAR ENDING DECEMBER 31, 2009

008 b

" Revenie: -

_Donations and fundraising’ -~ ¢ . ~$ 6985858 . $ 6,959,152

~Provincial grants
Provincial grant capital -
Shelter and veterinary
Municipal contract fees

Other

2,754,190
2,448,255
2,549,529

245,859

Interest and investment gain (loss) 506,270

627498 ¢
2,245,810

2,165,194

- 2,047,860
293,939
(539,253)

Expenses:

Animal care and protection 11,496,814

16,027,900

13,800,195

9,886,185

Fundraising 1,756,653 1,668,737
General Management and Administration 1,841,767 1,665,999
Communication and education services 753,887 513,378
Amortization 464,456 404,742
Interest and bank charges 265,998 254,379
16,579,575 14,393,420 -
Distributions:
Grants to Ontario SPCA Affiliates 1,354,203 1,851,111
Deficiency of revenue over expenses
and distributions before legacies (1,905,878) (2,444,336)
Legacies 10,855,725 3,432,277
Excess (deficiency) of revenue over
expenses and distributions 8,949,847 987,941
Fund balances, beginning of year 17,090,265 16,102,324

Fund balances, end of year

$ 26,040,112

$ 17,090,265

YOUR DOLLARS AT WORK
$17,933,778

B Animal Care and protection

[J Distributions to Affiliate Organizations
Public Awareness and Humane Education
] Fundraising

B General Management and Administration.
Amortization :

. [ Interest and b'al]k charges
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ONE VOICE FOR ANIMAL WELFARE

OUR TEAM

The Ontario SPCA needs your help to continue our efforts to protect and care for abused, neglected
and orphaned animals in Ontario. Thanks to people like you who are committed to making this world
a better place, we make a significant difference in the lives of both animals and people. We extend our
deepest gratitude to our donors, volunteers, staff and friends for their lifesaving support!

LEADING OUR TEAM

ONTARIO SPCA BOARD OF DIRECTORS

Arthur King
Debra Kinsella
Grace Pang
Jean Belfour

LEADING OUR COMMUNITY EFFORTS

‘a’ ALLISTON & DISTRICT HUMANE SOCIETY
PO.Box 378
Beeton, ON LOG 1A0
705-458-9038
www.allistonhumane.com

7 ARNPRIOR & DISTRICT HUMANE SOCIETY
490 Didak Drive
Armprior, ON K75 0C3
613-623-0916
www.arnpriorhumanesociety.ca

X
&

BARRIE BRANCH

91 Patterson Road

Barrie, ONL4N 3V9
705-728-7311
www.bartie.ontariospca.ca

&% BRANT COUNTY
539 Mohawk Street, P.0. Box 163
Brantford, ON N3T 5M8
519-756-6620
www.brantfordspca.com

BRUCE-GREY BRANCH?*

427 10th Street, Suite 8
Hanover, ON N4N 1P8
519-364-0400
www.brucegrey.ontariospra.ca

-
Be

Johanne Golder
Kari Wilson
Kevin Strooband
Melanie Coulter

¢ CAMBRIDGE & DISTRICT HUMANE SOCIETY

1650 Dunbar Road
Cambridge, ON NIR 85
519-623-7722
www.spra.cambridgeweb.net

HUMANE SOCIETY OF DURHAM REGION
79 Taunton Road West, Unit 1

Oshawa, ON L1G 7B4 (temporary location)
905-433-2022

www.humanedurham.com

ETOBICOKE HUMANE SOCIETY

1500 Royal York Road, Suite B, Znd Floor
Etobicoke, ON M9P 3B6

416-249-6100
www.etobicokehumanesociety.com

FORT ERIE SPCA

410 Jarvis Street

Fort Erie, ON L2A 2T1
905-871-2461
www.forteriespca.org

GANANOQUE & DISTRICT HUMANE SOCIETY
85 Highway 32, RR 1

Gananodque, ON K7G 2V3

613-382-1512

www.ganhumanesociety.ca

Rob Godfréy
Wanda Bailey

[ & sRancH | 9 AFFILIATE |

- ¥ GUELPH HUMANE SOCIETY

2,
>
<

500 Wellington Streel West
P.0. Box 684

Guelph, ON N1H 6L3
519-824-3091
www.guelph-humane.on.ca

HAMILTON/BURLINGTON SPCA
245 Dartnall Road

Hamillon, ON L8W 3V9
905-574-7722
www.hbspca.com

HURON COUNTY BRANCH

48 East Street

Goderich, ON N7A 1N3
519-440-0250
www.huroncounty.ontariospca.ca

HUMANE SOCIETY OF KAWARTHA LAKES
111 McLaughlin Road L
Lindsay, ON K9V 6K5

705-878-4618

www.hskl.ca

KENORA/DRYDEN BRANCH*
P.O.Box 1148

Keewatin, ON POX 1C0
807-548-2194
www.kenoradiyden.ontariospcaca
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S _mvwkwhumane com -

‘8’ lﬂTCHENERW TERLOO HUMANE SOCIETY
250 Rwerbend Dm'e
: Kllcheuer ON N2B 2E.9
©519-745-5615

LA LANARKAMMALWELFARESOC;EW_{Z P Al

~P.0.Box 156 :
: Smiths Falls; ON K7A T1
_613 -283- 9308 :

3 LEEDS & GRENVILLE BRANCH
° 800 Centefinial Road, RR 4
Brock\rille ‘Ontario KBV 5T4’
-613-345- 5520 5
www. leedsgreu\nl]e ontario spca ca

S LENNOX & ADDINGTON BRANCH

156 Richmond Boulevard East

* Greater Napanee, ON K7R 327
613-354-2492 i 2
www.lennoxaddington. ontanaspra ca

%% LINCOLN COUNTY HUMANE SOCIETY
160 Fourth Avenue
- St Catharines, ON L2R GP9
905-682-0767
www.Ichs.ca

% LONDON HUMANE SOCIETY
624 Clarke Road
London, ON NSV 3K5
519-451-0630
www.londonhumanesociety.ca

*a* MIDLAND & DISTRICT BRANCH
15979 Highway 12 East, RR 1
Port McNicoll, ON LOK 1R0
705-534-4459
www,midland.ontariospca.ca

3* MUSKOKA BRANCH
4 Ferrier Road, P.0. Box 2804
Bracebridge, ON P1L 1W5
705-645-6225
www.muskoka.ontariospra.ca

% NIAGARAFALLS HUMANE SOCIETY
6025 Chippawa Parkway
Niagara Falls, ON LZE 6X8
905-356-4404
www.nlhs.ca

¢ NORTH BAY & DISTRICT HUMANE SOCIETY
2060 Main Street West, P.0. Box 1383
North Bay, ON P1B 8KS
705-474-1251
www.northbayhumanesociety.ca

% NORTHUMBERLAND HUMANE SOCIETY
371 Ward Street
Port Hope, ON L1A 4A4
905-885-4131
www.northumberlandhumanesociety.com

% OAKVILLE & DISTRICT HUMANE SOCIETY
445 Cornwall Road
Oakville, ON L6] 758
905-845-1551
www.oakvillehumane.ca

3 DXFORI)/ELGENCOUNTYBRANCH*: :

i
3

—1351 O'ITAWA HUMANE SOCIETY

el 101 ChampagneAvenue i
“ - Ottawa, ON Kis i

.,_.mll free: 1-888- 668 7722ex‘t 313

o
X3 .

,PERTH COUNTYBRANCH g e
345 Douro Street
~ Stratford, ON NSA 358
519-273-6600°
www, perthrounty ont:mospca ca

fa3 PETERBOROUGH HUMANE SOCIETY .
385 Lansdowne Street East
Peterborough, ON I{9L 2A3
705-745-4722
wwwpeterhorouglﬂlumanesumetyca

% QUINTE HUMANE SOCIETY
527 Avonlough Road
Belleville, ON K8N 4Z2
613-968-4673
www.quintehumanesociety.com

-
i“

RENFREW COUNTY BRANCH

387 Paquette Road, P.0.Box 322
Petawawa, ON K8H 3]1
613-588-4508
www.renfrewcountyontariospca.ca

# SARNIA & DISTRICT SPCA
131 Exmouth Street
Sarnia, ONN7T 7W8
519-344-7064
www.sarhiahumanesociety.com

% SAULT STE. MARIE HUMANE SOCIETY
962 Second Line East
Sault Ste. Marie, ON PGB 4K4
705-949-3573
http://hosting.soonet.ca/humanesociely

%" SCARBOROUGH/NORTH YORK BRANCH*
toll free: 1-888-668-7722 ex1. 327
www.sny.onlariospca.ca

STORMONT, DUNDAS AND GLENGARRY BRANCH
550 Boundary Road, P.0. Box 52

Cornwall, ON KGH 5R5

613-936-0072

www.sdg.ontariospca.ca

e
Gl

%&* SUDBURY & DISTRICT BRANCH
760 Notre Dame Avenue
Sudbury, ON P3A 2T4
705-566-9582
www.sudbury.ontariospca.ca

-
»
(3

TEMISKAMING BRANCH*
P.0.Box 2474

New Liskeard, ON P0] 1P0
705-647-5288
www.temiskaming.ontariospca.ca

e L MeemesmEEEASsdemmemmmemeASAAEGEEEmEEERmEAAmmEEmEmmSee-SAEAEEEEmAmEEEEmmSm eSS ASASSEEEmssRANSsScCAcmAEmEmsmEmEeREsSsess

‘3‘ UPPER CREDIT HUMANE SOC[E’I'Y

5383 \'\"climgton Road #24 R.R 2
Enn, ON NOB' ITO :
51‘3‘833 2287

‘8’ WE!..LAND &DISTRICT H_UMANE SOCIETY

60 Provmcml Street

:\wvwwel]and]mmanesoqelyorg

ﬁ) WINDSOR[ESSEX COUNTY HLN.ANE SOCIETY

%
b

* wwwwindsorhumane.org,

1375 vainda] Road

Windsor, ONNSW5V8 B

YORK REGION BRANCH -
16586 Woodbine Avenue, RR 3

3 Newmar}(et ONL3Y4W1

905-898-7122 ext. 306

‘www.yorldegion.ontariospra.ca

MARION VERNON MEMORIAL ANIMAL CLINIC
91A Patterson Road

Barrie, ON L4N 3V9

705-734-9883
www.ontariospca,ca/8-memorial.shtml

ONTARIO SPCA CENTRE VETERINARY HOSPITAL
Spay /Neuter Services

16586 Woodbine Avenue, RR 3

Newmarlet, ON L3Y 4W1

905-898-6112

toll free: 1-888-668-7722 ext. 384
www.spayneuterontariospca.ca

ONTARIO SPCA PROVINCIAL OFFICE
16586 Woodbine Avenue, RR 3
Neswmarket, ONL3Y 4W1

toll free: 1-888-668-7722
www.ontariospca.ca

WILDLIFE REHABILITATION CENTRE
15979 Highway 12 East,RR 1

Port McNicoll, ON LOK 1R0
705-534-4350

toll free: 1-888-668-7722 ext. 386
www.wildlifecentre.ontariospca.ca

* Branches that provide
investigations services only.
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OUR MISSION

The Ontario SPCA’s mission is to facilitate and provide for province-—wide leadership on

matters relating to the prevention of cruelty to animals and the promotion of animal welfare.

OUR VISION

The Ontario SPCA is seen as the recognized authority on animal welfare issues and
making a measurable difference for animals. The Ontario SPCA is an integral part of
each community, promoting mutually beneficial human-animal interactions, and is
viewed as a desirable organization for volunteerism and support.

THE SOGIETY IS WORKING TO:

e Bring an end to pet overpopulation and the abuse, neglect and abandonment of animals.
e Promote respect and appreciation for animals.

OUR GOAL

The Society’s goalis to be a
strong, unified and collaborative
organization dedicated to the
cultivation of a compassionate
Ontario for all animals.
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PROTECTING ANIMALS SINCE 1873

Recky is reuntied with his rescuers,
Agent Sylvia and Agent Dewar,

st it




o — | e simiad] S [

NN [

| T

et

Higher Learning:

Examining the Agent Training Program

" As an animal lover, it is difficult to imagine some of the

rescue scenarios that we hear about in the news once an
animal has been removed from an abusive or neglectful
home. Ontario SPCA agents are put through a widely
recognized training process to teach them how to safely
and effectively perform their duties.
Many wonder: how do they do it?

Agent training has come a long
way since the early inception of the
Ontario SPCA over a century ago.
Thanks to fundraising, donations
and government grants, the train-
ing program has become a leader
in training animal welfare officers.

The training and recruitment
program has been continuously
progressing, especially in the last
six years. There was a demonstrated
need in remote provincial areas for
agent training consistency, as well as throughout
the province, due to the new Ontario SPCA Act that
contained increased regulatory accountability and

enforcement compliance powers.

The process begins by selecting only the most qualified
candidates for the training process. Applicants are hand
selected by senior officers, and must possess relevant
experience such as a background in police foundations

2010:AYEAR
IN NUMBERS

Complaints investigated: /2579
Orders issued: /&/5

- Provincial charges laid: 770
Criminal charges laid: /24

~ Animals removed as a _
result of investigations: /997
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or veterinary care. Once the candidates have pasrsed the
pre-screening phase, they begin the knowledge-based
training, which includes courses on professionalism,
legislation, personal safety and animal care including

an extensive livestock component. §t. John Ambulance
First Aid and CPR training is also included. They are also
tested for psychological aptitude to ensure or enhance a
proper mindset for dealing with the variety of people and
situations that can be encountered on a daily basis, and be
able to adhere to and stay within the realm of the law dur-
ing these situations. The in-class portions are not merely
“sit and listen” sessions. A variety of
learning techniques are employed to
aid in the learning process. Students
get a lot of time to hone their skills
with hands-on practice for investiga-
tive techniques, assessing animals,
communication skills and a mock
investigation and trial.

The entire agent training process
takes twelve weeks to complete,
and agents must receive 80 percent
in order to graduate. When the
training process is completed, the
candidate may have passed but

is certainly not finished learning.
After successful completion of the training the agent
works under the close supervision of an inspector or
experienced investigator for six months.

In order to maintain consistency around the province, all
current serving officers are also required to take a portion
of the new training model within the next three years.

“Our goal is to create a united force across the province,
where every officer has the same high standard of educa-
tion and knowledge with the highest level of profession-
alism possible,” says Chief Inspector Connie Mallory.

The program is now known across the country as the most
rigorous and in-depth agent-training program for animal
welfare officers available in Canada. Other provinces are
updating their training courses with the Ontario SPCA’s
training modules. Despite the hard work that is involved to
become an animal welfare officer, the goal of protecting af
imals and keeping officers safe is worth the intense effort.
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. Pre-ZOOI there was tralnmg inthe form of

' 15to 2 days dependmg on the locatlon :
e From 2001-2003 the trammg expanded to4 days
e From 2003 through 102005 another day was added

to make it atotal of 5 days

; . In2005 it mcreased againto 6 days

. Then mcreased agam in 2006-2007to 7 days :
. In 2008 a demonstrated need slnfted our tra.lmng
prlorltles to make it 10 days - s

s In 2009 the Ontano SPCA evolved again wrth the

1mp1ementatlon of 40 hours of onlme tralmng along w:lth :
-3 weeks as days) of in-class sessrons e

: After each week of in- class tram.mg‘, students were sent back to

and rlde-alongs untll completlon

Animal Care

The Ontario SPCA and shelters across the province

face many challenges every day. Our staff and volunteers
work hard to care for the thousands of animals that come
into our facilities and need assistance. With the goal to
increase our live release rate, the Ontario SPCA has
implemented several programs designed to do just that.

The live release rate is the number of animals that leave
our facilities either through adoptions, are returned

to their owner, transferred to a rescue group or other
facility to care for, or released into the wild through a
Trap/Neuter/Return (TNR) program.

To achieve a higher live release rate, our first step is to
reduce the number of animals that come to us to begin
with, using a variety of spay/neuter programs, TNR

2010: A YEAR
~ IN NUMBERS

'- The EVOllItIOI'I of On'tano_SPCA Agent Tralnlng

. In2010 a mandatory 160 hours of nde along umewas also added o

thelr home offices to gain r1de-along expenence w1th a seasoned

: 1nvest1gator They would then alternate between cIassroom work 7

* Cats Adopted: 5077
Dogs Adopted: 2277 -

Note: lm:!udes Untano SPCA Branches Oniy

programs, Humane Education and encouraging
responsible pet ownership. Licensing and microchipping
also go along way in ensuring your pet is always traceable
to you. With this, we can reduce the animal intake and
return animals to their original homes. Every staff
member and volunteer wants to ensure all pets up for
adoption, find loving homes.

“Only by working collaboratively, with a variety of
strategies, will we succeed in saving more animal lives,”
says Jim Sykes, Chief Operating Officer, Ontario SPCA.

By supporting the educational programs in your
community, and spaying and neutering your pet, you are
actively assisting in the reduction of homeless animals.

*Other Animals Adopted: /04
WlldllfeAdmltted 7 057




ASSETS
Current assets:

ONTARIO

PROTECTING ANIMALS SINCE 1873

Cash and cash equivalents

Accounts receivables
Inventory
Prepaid expenses

Long-term investments

Capital assets

LIABILITIES AND FUND BALANCES

CURRENT LIABILITIES:

Accounts payable and accrued liabilities

Bank loan
Deferred revenue

FUND BALANCES
Provincial
Regional

SPCA

2010

$ 6,787,570
649,338
32,271
17,062
7,486,241

5,439,178
12,099,493
25,024,912

1,697,002

731,033
19,106

2,447,141

22,577,771

22,577,711

$ 25,024,912

$ 11,738,982
520,392
28,334
84,107
12,371,815

5,074,648
1,579,169
29,025,632
2,095,275
888,245
2,000
2,985,520
26,040,112

26,040,112

$ 29,025,632

For a complete set of audited financial statements, call 905-898-7122 or 1-888-668-7722,

HOW YOU SUPPORT US —
DONATIONS AND FUNDRAISING

$1OJ 22'062 H Donations and Legacies 62%
[ Donations [] Animal Care Revenue 31%

; B Goverment Grants 6%
= E;ag:(c:?elgonatlons [1 Other Grants and Revenue 1%

HOW YOU SUPPORT US
$16,234,222

animalsvoice | 26  ER




ONTARIO

PROTECTING ANIMALS SINCE 1873

SPCA

REVENUE:
Donaticns and fundraising
Provincial grants
Provincial grant capital
Shelter and veterinary
Municipal contract fees
Other
Interest and investment gain

EXPENSES:
Animal care and protection
Fundraising
General Management and Administration
Communication and education services
- Amortization
Interest and bank charges

Distributions:
Grants to Ontario SPCA Affiliates

Deficiency of revenue over expenses
and distributions before legacies

Legacies

Excess (déﬁciency) of revenue over
expenses and distributions

Fund balances, beginning of year
Transfer. out of the Brant branch capital assets
Donation of Land

FUND BALANCES, END OF YEAR

$ 6,454,954
525,694
397,216
2,283,436
2,720,751
185,063
456,443
13,023,557

14,028,088
1,871,915
2,018,264
482,927
541,946
160,754
19,103,894

1,174,040

(7,254,377)

3,667,108

(3,587,269)

26,040,112
(125,072)
250,000

$ 22,577,771

2009

$ 6,985,858
537,939
2,754,190
2,448,255
2,549,529
245,859
506,270
16,027,900

11,496,814
1,756,653
1,841,767
753,887
464,456
265,998
16,579,575

1,354,203

(1,205,878)

10,855,725

8,949,847

17,090,265

$ 26,040,112

NSRS e A DY T : z Rt i

YOUR DOLLARS AT WORK
$20,277934 :

B Animal Care and Protection
i Distributions to Affiliate Organizations
B Public Awareness and Humane Education
| Fundraising .
General Management and Administration
Amortization ;
i Interest and Bank Charges




The Ontario SPCA needs your help to continue our efforts to protect and care for abused, neglected and
orphaned animals in Ontario. Thanks to people like you who are committed to making this world a better
place, we make a significant difference in the lives of both animals and people. We extend our deepest
gratitude to our donors, volunteers, staff and friends for their lifesaving support!

LEADING OUR TEAM

7} ONTARIO SPCA BOARD OF DIRECTORS

N Arthur King Chris White Judy Decicco Rita Middleton
5 Bonnie Deekon Helen Renaud Kari Wilson (Vice Chair) Rob Godfrey (Chair)
- Catherine MacNeill Jean Belfour (Secretary) Melanie Coulter (Treasurer) Stewart Hill

] LEADING OUR COMMUNITY EFFORTS S |

% ALLISTON &DISTR!GT HUMANE SOCIETY ‘8’ CAMBRIDGE & DISTRICT HUMANE SOCIETY % GEORGIAN TRIANGLE HUMANE SOCIE;I'Y

PO.Box 378
. Beeton, ON LOG 140
:705 -458-9038 - :
COWWW alhstonhumane com

= ﬁ' ARNPRIOR & DISTRICT HUMANE SOC]ETY

490 Didak Drive

Arnprior, ON K75 0C3
613-623-0916

wWww. ampn orhumanescme ryca

'%a* BARRIE BRANCH

- 91 Patterson Road
Barne ON L4N 3ve
705-728-7311
wwwbarrie.ontariospca.ca

¥ BRANT COUNTY _ - e
539 Mohawk Street, PO. Box 163
- Brantford, QN N3T 5M§
~ 519-756-6620-
WWW, brantfordspca com

*s* BRUCE- GR.EYBRANCH’ 7
427 10th Street, Suite 8 -
Hanover, ON N4N 1P§ -
519-364-0400 :

: W\vw.bryceg;ey,ontaﬁospca.t:a

1650 Dunbar Road
Cambridge, ON NIR 835
519-623-7722
www.spca.cambrid geweb,net

P HUMANE SOCIETY QF’DURHAM REGION
1505 Wentworth Street
- -Whitby, ON LIN 0H9

905-665-7430
www.humanedurham.com

ETOBICOKE HUMANE SOCIETY
1500 Royal York Road, Suite B, 2nd Floor
Etobicoke, ON M9P 3B6.

- 416-249-6100

W\w'elobnco]cehumanesomew com

FORT ERIE SPCA
410 Jarvis Street

"Fort Erie, ONL2A 2T1

905-871-2461

5 W\\'\vfortenespc'a org

GANANOQUE & DISTRICT HUMANE SOCIETY
85 Highway 32, RR 1

Gananoque, ON K7G 2V3

613-382-1512 :

www.ganhumanesociety.ca

PO.Box 492, 549 Tenth Line North
_Collingwood, ON L9Y 4B2
705-445-5204
www.ghanimalrescue.com

¥ GUELPH HUMANE SOCIETY
500 Wellington Street West
P.O. Box 684
Guelph, ON N1H 6L3
519-824-3091 .
www.guelph-humane.on.ca

& HAMILTON/BURLINGTON SPCA

245 Dartnall Road
Hamilton, ON L8W 3V9
905-574-7722
\m"\a\'.htispé—a.mm

*a* HURON COUNTY BRANCH
48 East Street
Goderich, ON N7A IN3
519-440-0250 - X :
“ www.huroncounty.ontariospea.ca

&% HUMANE SOCIETY OF KAWARTHA LAKES
-1} McLaughlin Road
* Lindsay, ON K9V 6K5 -
- 705-878-4618 ; A
www.hsklca :
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*3* KENORA/DRYDEN BRANCH*

PO.Box 1148

Keewatin, ON POX 1C0
807-548-2194
www.kenoradryden. ontarmspca ca

KENTBRANCH

405 Park Avenue East
Chatham, ON N7M 3W4
519-354-1713
wwwkent.ontariospca.ca

KINGSTON HUMANE SOCIETY
1Binnington Court

Kingston, ON K7M 8M9
613-546-1291
www.kingstonhumanesociety.ca

KITCHENER-WATERLOO HUMANE SOCIETY
250 Riverbend Drive

Kitchener, ON N2B 2E?%

519-745-5615

www.kwhumane.com

LANARK ANIMAL WELFARE SOCIETY
PO.Box 156

Smiths Falls, ON K7A 4T1

613-283-9308

www laniarkanimals.ca

LEEDS & GRENVILLE BRANCH
800 Centennial Road, RR 4
Brockville, Ontario K6V 5T4
613-345-5520
www.leedsgrenville.ontariospca.ca

LENNOX & ADDINGTON BRANCH
156 Richmond Boulevard East
Greater Napanee, ON K7R 377
613-354-2492
www.lennoxaddingtonontariospca.ca

' LINCOLN COUNTY HUMANE SOCIETY
160 Fourth Avenue
St. Catharines, ON L2R 6P%
905-682-0767
www.lchs.ca

LONDON HUMANE SOCIETY *
624 Clarke Road

London, ON N5V 3K5
519-451-0630
www.londonhumanesocietyca

MIDLAND & DISTRICT BRANCH
15679 Highway 12 East, RR 1 2
Port McNicoll, ON LOK 1R0
705-534-4459
www.midland.ontariospca.ca

MUSKOKA BRANCH

4 Ferrier Road, P.O. Box 2804
Bracebridge, ON P1L 1W5
705-645-6225 )
www.muskoka.ontariospcaca

NIAGARA FALLS HUMANE SOCIETY
- 6025 Chippawa Parkway

‘Niagara Falls, ON L2E 6%8
905-356-4404

www.nfhsca

NORTH BAY & DISTRICT HUMANE SOCIETY
2060 Main Street West, P.O. Box 1383

NorthBay, ON P1B 8K5 -

705-474-1251

WL northba\ humanesoLlety ca

l\DR’I'HUMBERLAND HBM.ANE SOCIETY
371 Ward Street :

Port Hope, ON L1A 4A4

005-885-4131
wwwnorthumberlandhumanesociety.com

¢ OAKVILLE & MILTON HUMANE SOCIETY
445 Cornwall Road
Oakville, ON L6J 758
905-845-1551
wwnw.oakvillehumane.ca

ORANGEVILLE & DISTRICT BRANCH
650 Riddell Road

" Orangeville, ON L9W 5G5

519-942-3140
winv.orangeville.ontariospca.ca

%

ORILLIA BRANCH

467 West Street North
Orillia, ON L3V 5G1
705-325-1304
www.orillia.ontariospca.ca

A
L3

¢ OTTAWA HUMANE SOCIETY
101 Champagne Avenue
Ottawa, ON K15 4P3
613-725-3166
www.ottawahumane.ca

o OXFORD/ELGIN COUNTY BRANCH*
toll free: 1-R8R-66R-7722 ext. 313
www.oxfordelgin.ontariospca.ca

*3* PARRY SQUND BRANCH?*
705-645-6225
wwiw.parrysound.ontariospea.ca

‘4* PERTH COUNTY BRANCH
345Dourn Street

Stratford, ON N5A 358
519-273-6600
www.perthicounty.ontariospca.ca

g @ PETERBOROUGH HUMANE SOCIETY

385 Lansdowne Street East
Peterborough, ON K9L 2A3
705-745-4722

WWW peterboroughhumanesoaet} ca

& QUINTE HUM.ANE SOCIETY -
~. 527 Avonlough Road :
Belleville, ON K8IN 4Z2.
613-968-4673 - :
www.quintehimanesociety.com -

e
(y

RENFREW COUNTY BRANCH
387 Paquette:Road, PIO: Box 322
Petawawa, ON.K8H 3J1
613-588-4508 T
vvw\vJ'enfrewcounty.ontariospca.ca

Lad SARNIA & DISTRICT SPCA
131 Exmouth Street -~
Sarma, ON N7T 7W8
519 344-70064 :
W \\rwsarmahumanesm:lery com

-'8> SAULT STE, MARIE HUMANE SOCIETY -

962 Second Line East

Sault Ste. Marie, ON P6B 4K4
705-949-3573 g

htip //hosung soonet caﬂaumanesamew

= SCARBOROUGH/NORTH YORK BRANCH?*
toll free: 1'888-668-7722 ext. 327 ;
AL snvuntanospca ca

STORMONT, DUNDAS AND GLENGARRY

BRANCH ;

-550 Boundary Road, PC). Box 5

Curnwall ON I\GH 5R5.

. 613-936-0072 - :
wwwsdgontariospeaca

o

.SUDBURY & DISTRICT ERANCH -
760 Notre Dame Avenue
Sudbury, ON P3A 2T4

- 705-566:9582.

s
&

o

o
X
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13 TEMISKAMING BRANCH?*

PO. Box 2474

New Liskeard, ON P0J 120
705-647-5288
www.temiskamingontariospca.ca

- THUNDER BAY & DISTRICT HUMANE SOCIETY

1535 Rosslyn Road
Thunder Bay, ON P7E 6W2
807-475-8803
www.tbayhumane.ca

TIMMINS & DISTRICT HUMANE SOCIETY
620 Mahoney Drive

Timmins, ON P4M 7C3

705-264-1816

www.timminshumanesocietyca

UPPER CREDIT HUMANE SOCIETY
5383 Wellington Road #24, RR 2

Erin, ON NOB1TQO

519-833-2287

www.uppercredit.com

‘WELLAND & DISTRICT HUMANE SOCIETY

" 60 Provincial Street

‘Welland, ON L3B 5W7
905-735-1552
wwwwellandhumanesociety.org

‘WINDSOR/ESSEX COUNTY HUMANE SOCIETY
1375 Provincial Road

‘Windsor, ON N8W 5V8

519-966-5751

wwwawindserhumane.org

PROVINCIAL EDUCATI_ON & ANIMAL CENTRE
16586 Woodbine Avenue, RR 3

- Newmarket, ON L3Y 4W1

905-898-7122 ext. 306
www.peac.ontariospca.ca

MARION VERNON MEMORIAL ANIMAL CLINIC
Spay/Neuter Services

91A Patterson Road

Barrie, ON L4N 3VY'

705-734- 9333 % : ! .
www.ontariospca ca,’S-memonal shtml]

ONTARIO SPCA CENTRE VETERINARY HOSP}TAL : :

Spay/Neuter Services
16586 Wpodbme Avenue, RR 3
Newmarket, ON L3Y 4W1

- 905-898-6112
toll free: 1-888-668-7722 ext. 384

WWW.spayneuter.ontariospea.ca

ONTARIO SPCA PROVINCIAL OFFICE
16586 Woodbine Avenue, RR 3
Newmarket, ON L3Y 4W1

toll free: 1-8R8-668-7722
wwaw.ontariospcaca.

* Branches that provide
investigations services only.

_www.sudbury.ontariospcaca
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OUR MISSION

The Ontario SPCA's mission is to facilitate and provide for province-wide leadership on matters relating
to the prevention of cruelty to animals and the promotion of animal welfare,

OUR VISION

The Ontario SPCA is seen as the recognized authority on animal welfare issues and making a
measurable difference for animals. The Ontario SPCA is an integral part of each community, promoting
mutually beneficial human-animal interactions, and is viewed as a desirable organization for
volunteerismand support,

The future for Ontario that the Ontario SPCA is working to help create:
- All Ontarians respect and appreciate animals
« Ontario has no homeless animals and no animal abuse

OUR GOAL

The Saciety’s goal is to be a strong, unified and collaborative organization dedicated to the cultivation
of a compassionate Ontario far all animals. :

For a complete list of all of the Ontario SPCA and Humane Society Communities, please visit
ontariospca.ca. ]

1-888-668-7722 INFO@OSPCA.ON.CA WWW.ONTARIOSPCA.CA
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THE ONTARIO SPCA RESPONDS TO
THE HORSE RACING INDUSTRY

In response to the Ontario Lottery and
Gaming (OLG) Corporation’s modernization
plans to limit funding for Ontario racetracks,
provincial animal welfare organizations and
community members have been working
together along with the Ontario SPCA,

the Ontario Racing Commission and the
Ministry of Agriculture, Food and Rural
Affairs (OMAFRA). A list of resources is being
created of foster homes, supplies, a provincial adoption website, and any help available
for those in need to temporarily maintain their horses.

3

THE ROLE OF THE ONTARIO SPCA INSPECTORATE

The Investigations Department has been
working towards increasing compliance to
improve animal welfare through education
using tools within the Ontario SPCA Act and

the Codes of Practice. Developed by scientists,
animal welfare professionals and veterinarians,
these standards ensure animals are receiving the
basic care they require. Since 2009, compliance
rates have increased by 24% thanks to the
community education approach, Partnering with
the Ontario Provindial Police and animal control
organizations has also contributed to the distribution of information on animal care,

b

NATIONAL CUPCAKE DAY WAS A SUCCESS!

National Cupcake Day, held on February

25th, 2013 was celebrated by animal welfare
organizations across Canada, Participants
raised money and baked for humans and pets
alike in this new fundraising initiative. The
fundraising goal of $150,000 was surpassed
and close to $360,000 was raised for societies in
Canada. Baking and fundraising competitions
were also held, including prizes for Best Animal
Cupcake Design, the Kids' Cupcake Competition and Top Cupcake Host Team. Thank
you to all who participated on this special day!

ot

HEARTWORM PREVENTION

Many pet owners have heard of heartworm but aren't sure what it is or how their pet may
become infected, Dr. Tammy Hornak, DVM, of Grand River Veterinary Hospital promotes
heartworm awareness and the importance of preventative care for pets. Transmitted

by mosquitoes, heartworm can show no symptoms until it’s too late. Dr. Hornak
recommends skipping unnecessary toys and trinkets for pets and putting that money
towards inexpensive yet effective heartworm prevention by talking to your veterinarian.

<

PET WELLNESS DAY ON THE SIX NATIONS
OF GRAND RIVER RESERVE

Dr. Hornak was also one of the volunteer team leaders to help coordinate the Six
Nations of the Grand River Pet Wellness Day this past spring. Volunteer Veterinary
Technicians and Veterinarians traveled from all across the province for this one day
event to help provide health consultations, heartworm prevention medication as well
as microchipping for residents of the Six Nations reserve. For a small fee pet owners
could speak to a vet about any health concerns for their animal as well as pick up
medication for their pet. The Ontario SPCA was pleased to participate by donating
supplies as well as attending the event.

3

PARTNERS IN FARMING

Joining the Ontario Racing Commission

to collaborate efforts in animal welfare,

the Dairy Farmers of Ontario (DFO) and

the Chicken Farms of Ontario have now
partnered with the Ontario SPCA. Each
organization now has a formal Memorandum
of Understanding (MOU} with the Ontario
SPCA to ensure appropriate care of livestock
is being met. We continue to work with

the Ontario Ministry of Agriculture, Food

and Rural Affairs (OMAFRA), Farmers now
have better access to information regarding the care of livestock which has lead to

a reduction of reoccurring situations of concern. The Ontario SPCA is also actively
working towards creating more MOU's with other commodity groups to collaborate on
animal welfare issues.

PAWDCASTS ARE UP!

Getting to know the Ontario SPCA and informaiion on
pet health care has never been easier! The "Pawdcast”
series is a collection of news, staff interviews and
animal welfare information that animal lovers

can enjoy from the comfort of their home or

while in transit. Featuring staff members such as
Marc Ralsky, Director of Community and Donor
Development and Agent Brad Dewar, Investigations
and Communications Officer, the podcasts discuss
important topics like animal care and Ontario

SPCA programs and initiatives. Tune in to listen at
www.ontariospca.ca/media-centre/pawdcasts.html.

b8

NEW MEET YOUR MATCH® WEBSITE!

- ONTARIO SECA

ANIMALS' VOICE

* PAWDCASTS »

Prospective adopters will be excited to utilize the new
Meet Your Match® website, enabling them to find
their ideal match by completing the survey and
browsing the available animals from participating
shelters across the province. By filling out the
online survey, adopters will learn whether they
have an orange, green or purple personality,
Animals are assigned colours by their pet
personality, ensuring there is a compatible match
between similarly-coded pets and people. The

new website integration makes adoption faster and
easier than ever before! Be sure to visit the website at
www.meetyourmatch.ontariospca.ca.

SPAY/NEUTER SERVICES ARE A HUGE SUCCESS!

A ¢ %
What colour is your dog?
LM B
s i
FetyEeTatsh anhiiepe e

In April 2013, the Spay/Neuter
Services at the Provindial
Education and Animal Centre
in Newmarket, was thrilled to
reach an exceptional milestone of - et d
performing over 20,000 successful . e
spay and neuter surgeries since ==
opening in 2009. Accumulatively
across the province the Society’s three clinics, Barrie, Newmarket and St. Catharines have
completed over 37,000 spay/neuter procedures. Spaying and neutering helps reduce the
number of unwanted animals, and in turn reduces pet overpopulation and overcrowding
in shelters. The Society is now seeing a significant impact on shelter intake due to the
spay/neuter services program. Already, cat intake at adoption centers throughout Ontario
has declined by 18 percent. In Barrie alone, where a spay/neuter clinic has operated since
fall 2009, catintake is down 40 percent. Spaying and neutering alse means improved
reproductive health for pets at a reduced cost to their owners through a high-volume
spay and neuter clinic. To learn more about the Ontario SPCA's spay/neuter programs,
visit www.FixYourPet.ca.

-

NEW ADOPTION CENTRE INWELLAND

A | s
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The homeless cats in the Welland and District
SPCA and Humane Socdiety are getting a
unique chance at finding new homes thanks
to the new adoption fadility at the Seaway
Mall on Niagara Street. Formerly a retail unit,
the space now features cats of all ages from
the Welland and District SPCA and Hurnane
Sodiety. Mall visitors enjoy visiting and
interacting with the cats, which also improves
their socialization and chances at adoption.
Since the doors opened last April, over 500
cats have been adopted from the centre, while
many cats are still being adopted directly from the shelter as well. Exclusively volunteer
run, managed by the dedicated Nancy Thomas, the adoption centre is a major success!

>

NEW HOME FOR THE HUMANE SOCIETY
OF KAWARTHA LAKES

Congratulations to the Humane Society

of Kawartha Lakes (HSKL) on the Grand
Opening of their new shelter on April 20,
2013, Located on 107 McLaughlin Road, in
Lindsay, Ontario, the new fadlity will provide
more space to meet the animal welfare
needs of the community. The Grand Opening
festivities included an official ribbon cutting,
speeches by Mayor Ric McGee, MPP Laurie
Scott, Ontario SPCA CEO Kate MacDonald and HSKL Board of Director’s President, Mike
Cavanagh. The old shelter, at 111 McLaughlin Road, is currently being used by the City
of Kawartha Lakes as a holding area for stray dogs brought in by by-law officers.




FINANCIAL REPORT - ONTARIO SOCIETY
FOR THE PREVENTION OF CRUELTY TO ANIMALS

STATEMENT OF FINANCIAL POSITION

December 31, 2012, with comparative figure for 2011

STATEMENT OF OPERATIONS

AND CHANGES IN FUND BALANCES

Year ended December 31, 2012, with comparative figure for 2011

2012

2011

Assets

Current assets:
Cash and cash equivalents
Accounts receivable 1,164,297
Inventory 102,526

Prepaid expenses 43,763

$6914,097 55888316

595358
68,142

50,347

8,224,683
Investments 3,728,368

Capital assets 13,081,045

6,602,163

6,415,834

13,467,328

$ 25,034,096 $ 26,485,325

Liabilities and Fund Balances

Current liabilities:

Accounts payable and
accrued liabilities

Bank loan =

Deferred revenue 28,184

$1,628,024 $1,662,747

566,858

17,525

1,656,208

Fund balances:

Provincial

2,247,130

23,377,888 24,238,195

Revenue:
Donations and fundraising
Provincial grants
Provincial grant - capital
Shelter and veterinary
Municipal contract fees
Other
Investment

$ 6,087,332
629,061

2,439,581
2,418,748
466,923
589,579

$6,229,502
629,174
796,165
2478846
2,413,560
423,467
74,288

12,631,224

Expenses:
Animal care and protection
Fundraising
General
Communication and education services
Amortization
Interest and bank charges

11,210,794
1,897,708
2,491,461

669,626
565,365
188,264

13,045,002

10,376,082
1,416,357
2,734,498

609,736
548,128
207,035

17,023,218

Distributions:
Grants to Ontario Society for the
Prevention of Cruelty to Animals affiliates

and Humane Societies in other provinces 68,005

15,891,836

05,046

Deficiency of revenue over expenses and

distributions before legacies (4,459,999)

Legacies 3,871,253

(2,941,880) °
4,602,304

Excess (deficiency) of revenue over

expenses and distributions (588,746)

Fund balances, beginning of year 24,238,195
Transfer out of the branch capital assets (271,561)

Transfer between funds -

1,660,424
22,577,771

$ 25,034,096 $ 26,485,325

Fund balances, end of year

$23377,888 524,238,195

o8

HOW YOU SUPPORT US

ot

(@ Danations and Legacies

(O Animal Care Revenue

@ Government Grants for

Officer training

O Other Non-Government

Grants and Revenue

y o

YOUR DOLLARS AT WORK

@ Animal Care and Rescue

& Relief Services

65.6%

(O Distributions to Affiliate
Animal Wellare Organizations 0.4%

@ Public Awareness and
Humane Education
O Fundraising &
Stewardship Programs
© General Management
and Administration
@ Amortization

QO Interest and bank charges

For a complete set of audited financial statements, please call 905-898-7122

ONTARIO SPCA BOARD OF DIRECTORS
Rob G«:;éifrey (Chain) - :
Kari Wflsun (Vice Chair)

Melanie Coulter

" Ron Hunf = ;
3 (..'a-theri_r-le MagNEiII

- Rita Middleton
Bonnle Deekon " Linda Morgan
Judy Decicco

Stewart Hill

- Helen Renaud
Chris White

SENIOR MANAGEMENT

Kate MacDonald - Chief Executive Officer
Tom Stephenson - Chief Finandal Officer
Connie Mallory - Chief Inspector

Dr. Magdalena Smrdelj DV.M -

Acting Chief Veterinary Officer
9 Y Health & Wellness
Tanya Firmage - Director, Animal Welfare

& Operations

3.9%

11.1%

14.6%

3.3%

1.1%

Debbie Schepens - Director,
Human Resources

Marc Ralsky - Directer, Community
and Donor Development

Dave Wilsan - Director, Shelter

Alison Cross - Director,

Marketing & Communications
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IAMS FEEDS OUR SHELTERS

In partnership with IAMS®, Ontario SPCA branches
across the province are now on the IAMS® Feeding
Program, feeding only IAMS” dog and cat food.
Animal welfare organizations and veterinary

health experts agree that sudden changesin an
animal'sfood can upset the delicate balance of their
stomachs and cause health concerns. Keeping an
animal on a consistent high quality diet is best for
theirwellbeing in so many ways. Branches will still
be accepting all donations of pet food, and they will
be distributed among affiliate societies and local food banks etc.

BMOMASTERCARD AND MORE!

In addition to BMO Bank of Montreal's annual

supportwith the BMO Ontario SPCA MasterCard

program, they were a key sponsor of National

Cupcake Day this past February. BMO regularly

holds special promotions for new and existing

cardholders that include bonus Airmiles.

Every purchase with your BMO Ontario SPCA

MasterCard means a small donation is made

to the Ontario SPCA, at no extra cost to the cardholder. BMO Ontario SPCA
MasterCard Is also a LEAD sponsor of the 2013 Friends for Life! walk.

PJ'S PETS HELPING FIND HOMES FOR
ORPHANED PETS!

PJ’s Pets has been an enthusiastic supporter

of the Ontario SPCA. In 2012 the company

pledged to no_lunge_r sell kl_ttens and FETS UNVIRAITED
puppies at their retail locations, but rather

focus on rehoming homeless animals in

their communities by partnering with local shelters with their Every Pet Deserves
A Home program. PJ's Pets staff members are also trained to use the Meet Your
Match* Feline-ality™ adoption system so they could best partner the cats with
new owners. This year, PJ's Pets has teamed up once again with the Ontario SPCA
by supporting the Friends for Life! walk-a-thon™ as a Lead Sponsor.

NUTRIENCE DONATES

In May of 2012, to the delight of staff and
animals alike, Nutrience donated a truck’s
worth of supplies including pet food, kitty
litter, leashes, collars and more, Rolf C Hagen
Inc, parent company, also held a promotional RN A Y
program where each spedally-marked bag

of pet food would mean a $5 contribution

towards the Ontario SPCA. In 2012, they also

donated an Emergency Response Trailer, which

(MUTRIENCE):
Ha ladh ;
was anincredible asset to the Investigations

Department particularly during large-scale removals and investigations,

“We are proud £0 suUpport

T v e 9 L S ety m maed, < -
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COLLEGE TRAINING FORVETERINARY TECHNICIANS:

LINCOLN COUNTY HUMANE SOCIETY
SPAY/NEUTER SERVICES

This past year has meant enhanced
spay and neuter servicesin the

Lincoln County community. Thanks

to a grant from PetSmart Charities,

the Lincaln County Humane Society
(LCHS) reopened their spay and

neuter clinic to accommodate high-
volume services that area residents
required. This boosted daily spay and
neuter operations to 25 per day when
required, which will effectively decrease
the amount of unwanted puppies and
kittens that would otherwise end up in local shelters.

AWARD WINNING NO HOT PETS CAMPAIGN

The Ontario SPCA was awarded the 2012 Urban Animal
Strategies Award in Communication for their No Hot Pets
campaign, last October. The campaign involved educational
events and information on the dangers of leaving petsin
cars during warm-weather months. To learn more about this
campaign, please visit www.nohotpets.ca.

As afollow up to the No Hot Pets

campaign, York Region Police

Community Services, Toronto Police

Services, Vaughan Animal Control

and Toronto Animal Services,

partnered with the Ontario SPCA

promoting the dangers of leaving

your pet unattended. Vulnerable

Animals Left Unattended Every day,

or Operation V.A.LU.E, was promoted

at an event held at Vaughan Mills Mall

inWoodbridge, Ontario. This event educated shoppers on pet safety and animal
care while providing shade, a misting tent, and refreshing water for pets.

FIRST OF ITS KIND ANIMAL WELFARE MERGER!

The Ontario SPCA Perth Branch and
the Kitchener-Waterloo Humane
Society merged last year to better
serve the Perth County community.
This merger was the first of its kind
in the Ontario SPCA's history. The
two societies have been working in
tandem for many years, making the
transition a natural progression

in their shared goals towards
improved animal care and welfare
in the community.

AFIRST IN CANADA THANKS TO COLLEGE BOREAL AND THE ONTARIO SPCA

As part of the official opening of the new veterinary technicianwing on the College Boréal' Sudbury campus, the Ontario SPCA
and the Collége Boréal announced an innovative partnership that facilitates the sharing of resources and knowledge between
these two institutions. Thanks to this partnership with the Ontaric SPCA, Collége Boréal has become the first Canadian college
to teach shelter medicine. Through this partnership, the Ontario SPCA and Collége Boréal will also collaborate in creating a
new Ontario SPCA Sudbury and District Education and Animal Centre, as well as jointly utilizing Collége Boréal's new veterinary
technidan wing. This 5,000 square-foot space is equipped with the latest innovations in animal medicine: digital radiography,

a ventilation system adaptable to different species, a cutting-edge operating room, a complete animal dentistry section, and
isolation units. This five-year partnership will allow students in the Collzge Boréal Veterinary Technician program to benefit
from the Ontario SPCA's expertise (sharing manuals, protocols, etc) and to deepen their theoretical and practical knowledge
while obtaining new possibilities for internships, volunteer work and work opportunities through the Ontario SPCA network.
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ONTARIO SPCA LAUNCHES PROVINGE-WIDE, TOLL-FREE
24-HOUR PHONE NUMBER TO REPORT SUSPEGTED ANIMAL
CRUELTY: 310-SPCA

The Ontario SPCA is pleased to ar the
implementation of the new 310-SPCA 24-hour call
centre. In October 2013 the provincial government
announced its support for enhanced Animal Welfare
services across the Province of Ontario. As a result
of the govemment's support, the Ontario SPCA has
implemented a new animal welfare central dispatch
system for anyone across Ontario to call, should
they have concerns for the welfare of any animal.
310-SPCA is now a province-wide, toll-free central
dispatch number to repart animal cruelty. All calls received through this central number
will be assessed by a trained operator and the report will be assianed to the appropriate
enforcement officer.

OTTAWA HUMANE SOCIETY AND ONTARIO SPCA
FUNDRAISING DAY

The Ottawa Humane Society and the Ontario SPCA recently invited Ontario SPCA
Communities to the first ever Animal Welfare Fundraising Day! Rob McCulloch, Director
of Development at the Ottawa Humane Society, worked in conjunction with the Dntario
SPCA's Marc Ralsky and Tanya Firmage 1o share best practices in fundraising. The
information and strategies p ted were focused on the Ottawa Humane Saciety’s
success in their recent capital
camgpaign to raise the roof on
their wonderful new facility. The
day was filled with information
and fundraising best practices
for Animal Welfare charities. This
eventis part of the Ontario SPCA's
Community Outreach Program,
providing ongaing support to
Animal Welfare organizations
across the pravince.

NATIONAL CUPCAKE DAY WAS PRETTY SWEET!

The second annual National Cupcake Day for SPCAs and Humane Societies was
an even sweeter success than last year's. Once again, the campaign focused on
inviting members of the general public to become

OVC INTERNS GET A FIRSTHAND LOOK AT
SHELTER HEALTH AND WELLNESS

The Ontario SPCAs  Chief
Veterinary Officer and the Shelter
Health and Wellness department
have been delighted this past
year to host students from the
Ontario  Veterinary College in
special elective programs lasting
one to two weeks. These students
have been supportive of our Spay/
Neuter clinics, scrubbing in and
assisting the Ontario SPCA team, as well as supporting staff during intake examinations
atthe Provincial Education and Animal Centre. The aim for the elective is to engage and
inform veterinary students about shelter medicine and shelter operations. The students
have responded with enthusiasm to the program and their leaming experiences. In
addition to the elective program, the Ontario Veterinary College has played host ta the
Shelter Health and Wellness team as guest speakers. Non-mandatory lectures were
given to full houses of students showing great enthusiasm towards the idea of pursuing
careers in shelter medicine. The Ontario SPCA is very excited about this partnership
and delighted to see so many keen students participate in these programs.

NEW FERAL CAT INITIATIVE: HELPING PEQPLE,
HELPING ANIMALS

The Ontario SPCA's Shelter Health and Wellness team has expanded their Feral Cat
Initiative by adding another service to their new program for feral cat colonies. The
team offers a free, sustainable cat food program to cat colony managers as well as
free feral cat traps (courtesy of PetSmart) to colony caretakers who have completed
a training workshop. Workings together to address the feral cat population in Ontario,
these initiatives are designed to help feral cat managers as they care for their
cat colonies.

A NEW NATIONAL PROGRAM: CANADIAN STANDARDS
OF CARE IN ANIMAL SHELTERS AND SUPPORTING
ASV GUIDELINES

The Ontario SPCA is committed to improving the performance level of each of the
Ontario SPCA Branches across the province, as well as providing support to all Ontario
SPCA Communities. The team has been providing consultations using the new Canadian
Standards of Care in Animal Shelters, a quideline for animal sheltering. Starting in St
Catharines at the Lincoln County Humane Society and continuing throughout 2014

cupcake hosts, holding events at home or in the
office ta raise money to support SPCAs and Humane
Societies nationwide. The event saw thousands of
new cupcake hosts join retumning hosts from last
year, raising almost half a million dollars for Animal
Welfare across Canada. We were honoured when
Mrs. Harper tweeted that she was selling cupcakes
{rom Prime Minister Harper's office! The great fun
everyone had was the icing on the cupcake! [t was
a wonderful event that is making a difference for
animals in need.

&I T T fastie &

with Ontario SPCA Branches, consultation teams will assess the shelter’s baseline
performance level and then provide support an how to improve their practices through
a two-day visit The consultation team is dedicated to continuing the relationships built
in each participating shelter, and providing guidance on best practices in animal care
where requested.

A RESOURCE FOR COMMUNITIES AND MUNICIPALITIES

The Ontario SPCA has continued to open up their resources to all municipalities, and
Ontario SPCA Affiliated Communities across the province, helping address shelter
wellness concerns such as outbreaks and infectious disease management Together
as a team, whether through phone consultations or site visits, the Ontario SPCA
offers their Infection and Disease Control Manual and protocols to Municipalities and
Ministries of Labour and OMAFRA. The program has already proven to be an essential
resource helping address infectious disease control situations with minimal disruption
to the shelter environment
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VOLUNTEER SOFTWARE WORKS
TO SUPPORT THE SUPPORTERS

In efforts to streamline practices ata branch level, the Ontario SPCA has been using new
volunteer software, and since its impl ion in September of 2013, it has already
revitalized the work of their volunteers. The saftware offers the Society the ahility to
generate schedules forvolunteers, contactthem via email, organize large groupsin less
time, and much more. The aim of the software is to decrease administration time and
increase the staff's time with the Society's valunteers so together they can help more
animals, In addition, the software will allow for better communication and interaction
with our valued supporters.

COMPASSION FATIGUE SEMINAR

In the Animal Welfare sector, the daily tasks of caring for animals in need can place
emotional pressure on a staff member or volunteer. This can lead to compassion
fatigue, or “burn out”. To combat compassion fatigue, the Ontario SPCA has provided
workshops acrass the province; mare recently
with our northern Affiliates the Timmins and
District Humane Society and the Sault Ste,
Marie Humane Society. The program provided
takesa closer look at how caregivers can best
manage a work/life balance and helps build
resources for coping and resilience.

AIOTRAINING FOR STAFF

The Ontario SPCA has implemented a new training program for their staff. Through the
Advantage 10 training program, Animal Welfare staff are participating in online training
modules providing instruction on how to care for animals while keeping themselves and
the animals safe. Some of the topics cover lessons on protective equipment, animal
handling, and infection and disease control practices. The training is a requirement for
all staff. The new program is designed to enhance and standardize the level of training
within the Ontario SPCA Branches as well as to act as a resource for other Animal
Welfare communities across the province.

ONTARIO SPCA ANIMAL WELFARE
KNOWLEDGE ENRICHMENT PROGRAM

The Ontario SPCA is pleased to report anather successful year for the Animal Welfare
Knowledge Enrichment Program. The committee that developed this program is made up
of members of Ontario SPCA Communities across the province. The purpose of the staff
exchange is to provide Animal Welfare staff from Ontario SPCA Communities across the
province an opportunity to visit other shelters and learn about their general operations
and animal care. The participants learn best practices they can share with their home
shelter. The pilot program saw a great response from the participants. In the future, the
Ontario SPCA will expand the program towards the northern regions of the province.

NEW ONTARIO SPCA CASE MANAGEMENT TEAM!

In compliance with govemment funding requirements, the Ontario SPCA has hired a
Case Management Team of highly-skilled officers specializing in unique investigation
abilities such as forensics, photography,

videography, and interview skills. These
officers will be called on to investigate
complex and high profile cases of animal
cruely. Their expertise is invaluable
to the Society and will not only help
address cases of animal cruelty but will
also provide guidance and education
within the Investigations Department.
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PEACE OFFICER PERSONAL SAFETY TRAINING

The Ontario SPCA, in conjunction with ACT Tactical Training Systems, was recently
invited to facilitate the personal safety training for Peace Officers from Alberta SPCA,
Calgary Humane Society and Edmonton Humane Society as well as for Alberta
Peace Officers involved with bylaw enforcement and traffic patrol. The Ontario
SPCA's highly-praised training program was created by ACT Tactical and delivered
by owner Rob Andrews, along with the Ontario SPCA Investigations Training Team.
The program is designed to prevent injuries and fatalities by focusing on improving
tactical communications, understanding the use of force and utilizing tools to exit
volatile situations.

WELCOME THE NEW Z00O INSPECTORS

The Ontario SPCA s delighted to announce the appointment of
dedicated Officers to conduct province-wide zoo inspections.
As part of the new initiatives announced by the Province of
Ontario, these new positions will increase the Society’s ability
to inspect and monitor zoos and animal exhibits. The Officers
have been hard at work gathering data from zoos across the
province, as well as implementing the new provincial zoa
registry. The Saciety looks forward to improving the welfare

of animals in captivity and building relationships with the
zoo industry.

GEORGIAN TRIANGLE SPAY/NEUTER PROGRAM

Ontario SPCA Affiliated Society, the Georgian Triangle Humane Society and the local
municipalities have been warking closely together to subsidize spay/neuters for pets
with owners unable to finance
the operation th Ives. Not
only do these measures help
control pet overpopulation in the
region, but pet owners previously
unable to provide the spay/
neuter procedure due to financial
restraints have more options
available in the community. The
Ontario SPCA is pleased to see
communities warking together to

address pet overpopulation!

A NEW SPAY/NEUTER CLINIC IN WELLAND

The Wellafi & District Humane Society
has been working tirelessly to open
Ontario’s newest high-volume Spay/
Neuter clinic. The Ontario SPCAs pleased
to report that the clinic was recently
accredited by the College of Veterinarians
of Ontario, and is now open. The only
long-term solution to pet overpopulati
is preventian. The Ontario SPCA is thrilled
ta see this initiative moving forward
providing support to the Niagara region.
Congratulations to the Welland & District
Humane Society! For more information,

visit spayneuterontariospea.ca




STATEMENT OF FINANCIALPOSITION

December 31, 2013, with comparative figure for 2012 = :

" STATEMENT OF OPERATIONS
'~ AND CHANGES IN FUND BALANCES

Year ended Béczmbgr 31,2013, with comparative figures for 2012

2013

i

Assets

Current assets:

Cash and cash equivalents

Accounts receivable
Inventory

Prepaid expenses

2013

SIS SE9I0T

736598 1160297«
s
13783

a2
74807

Investments

Capital assets

12,556,130

4,068,291
13,023,243

8,224,583

3728368 -
13,081,045

Liabilities and Fund Balances

Current liabilities:

Accounts payable and
accrued liabilities

Deferred revenue

Deferred contributions

530,047,660 SZS.GH&,TJQE s

$1911000  §152802

55,077
1,783,109 =

28,184

Fund balances:

Provincial

26,838,478

$30,007,560 $25030.0

23377,868,

. Revenue: -

Danations and fundraising
" Provincial grants
= Shelter and veterinary
- Municipal contract fees
Other

$6,439,733
2,223,415
2,845,007
2.419,782
514,711
479,765

$6,087,332
629,061
2,439,581
2,418,748
466,923
589,579

= Investment

“! Expenses:
" Animal care and protection
- . Fundraising
General
Communication and education services
- " Amortization
. Interest and bank charges

14,922,413

12,052,883
1,811,296
2579916

535,016
574,306
162,435

i85 -:,_Di'sn'i_bpﬁdnst

~Grants to Dntario Society for the
Prevention of Cruelty to Animals affiliates
and Humane Societies in other provinces

17,715,852

175,480

12,631,224

11,210,794
1,897,708
2,579,916

669,626
565,365
188,264
17,023,218

68,005

=5 Deﬁciéncy of revenuE over expenses and
distributions before legacies

Legacies

(2,868,919)
6,489,508

{4,459,999)
3,871,253

=it ', : .'!éxﬁess{deﬂciency)nfrevenue over
3,149,186 1,656,208°

» expenses and distributions

> 5 Fund balances, beginning of year

£ ,-Tra'néflgi' out ofthe branch capital assets

3,520,580
233717,888

(588,746)
24,238,195
(271,561)

Fund balances, end of year

$26,898,478

$23,377,888
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HOW YOU SUPPORT US

(O Donations and Legacies - %Eﬂ.@%

(O, Animal Caro Revenng: = 285%%

(&) GwemmentGramsSuppuning.
Investigation Services 10A4%:

O Dther Non-Government - i
Grants and Revenua IRay AE%

YOUR DOLLARS ATWORK

0 An'tmal{.‘a're-andﬂelébug E Relief Services
= 0) Distﬁbuﬁ_nns 'm Affijate Animal Welfare Drganizations
S @ Fuhlh.:'}\wa.n_en'e'ss énd ﬁu"_mane Education
D) IFm;ldr;ﬁshg & Stewardship Programs
© General Man-ag_e'meﬁtand_Adn'iinish'aﬁun
O.A}numzaﬁun ’ :
O 1héa're{.':t'ahsi bank charges

ONTARIO SPCA BOARD OF DIRECTORS

Isaac Breadner Ron Hunt

Ann Davidson Catherine MacNeill
JudyDecicco (Secretary) Rita Middleton (Treasurer)
Craig Gagliano Helen Renaud

Rob Godfrey (Chair) Chris White

Stewart Hill Kari Wilson {Vice Chair)

SENIOR MANAGEMENT

Kate MacDonald - Chief Executive Dfficer

Tom Stephenson - Chief Financial Officer

Connie Mallory - Chief Inspector

Dr. Magdalena Smrdelj, D.V.M - Chief Veterinary Dfficer
Tanya Firmage - Director, Animal Welfare & Operations
Debbie Schepens - Director, Human Resources

Marc Ralsky - Director, Community & Donor Development
Dave Wilson - Director, Shelter Health & Wellness

Alison Cross - Director, Marketing & Communications




)

(3

178

PARTNERS IN ANIMAL WELFARE

TSC STORES PARTNERSHIP SUPPORTS
ONTARIO SPCA COMMUNITIES

The Ontario SPCA is excited to announce a new partnership that will support not just
the Ontario SPCA but also its Communities of SPCAs and Humane Societies across the
province. By offering customers a paper paw or hoof to sign and mountan the store wall
for two dollars a paw, TSC Stores managed to raise over $30,000 in the first two weeks
of their campaign. The money raised from each store will support their local Ontario
SPCA Community. The Ontario SPCA is thrilled of this partnership and the support TSC
Stores has provided towards Animal Welfare, The Ontario SPCA and TSC Stores are
proud to partner on behalf of Animal Welfare.

NUTRIENCE PARTNERSHIP ENRICHES
THE LIVES OF SHELTER PETS

After working together with
Nutrience for several years shigealdr i

on various Animal Welfare i
mes e oo 5 | [NUICITICINCE
was thrilled when the Montreal

based pet food company
offered to support a new shelter
enrichment program. Enrichment
programs are essential to shelter animals as the stimulation keeps the animals' stress
levels low and their immune systems strong. As part of this new program Nutrience
has donated enrichment toys, as well as provided new adopters information on
enrichment, helping to make the transition from shelter to home less stressful on
the animal.

CITY OF MARKHAM TRAP NEUTER RETURN PROGRAM

The City of Markham has joined forces with the Ontario SPCA to initiate the city's first
municipally-sponsored Trap, Neuter and Return
program for feral cats. This past March, the
municipality sponsored spay/neuter surgeries,
microchip implants, vaccinations, physical exams
and deworming for feral cats. The Ontario SPCA
provided free live animal traps and veterinary
services which included spay/neuter surgeries.
The Ontaria SPCA also provided free recovery
facilities and care during the cats’ post-
operalive period. The Dntariac SPCA commends
the City of Markham for acknowledging that cat
overpopulation is a community concern and not
one limited to the SPCAs and Humane Societies.
Working together, the community is able to assist
the feral cat population. Through trap, neuter and

return programs, feral colonies will slowly depopulate through natural attrition.

EXCITING NEWS FOR DOG
REHABILITATION IN ONTARIO

Another great partnership will lead to
helping more dogs in Ontario. The Ontario
SPCA will be working in partnership with
the Peterborough Humane Society to open
the first dog rehabilitation facility in Canada.
The facility will be attached to and working
with the Peterborough Humane Society, will
provide service to animals all across the
province and will be a resource for all the
Ontario SPCA Communities.

COLLEGE BOREAL AND ONTARIO SPCA
PARTNERSHIP UPDATE

The Ontario SPCA is excited to announce that construction is well underway on the
new location for the Sudbury and District Branch located in the Collége Boréal, Sudbury
campus! As part of the new partnership with the school’s Registered Veterinary
Technician program, students will have the opportunity to help provide services such
as dental work, spay/neuters and other minor procedures, to the animals that are in
need, within the Ontario SPCA Sudbury and District Branch.

COLLEGE BOREAL, ROB GODFREY SCHOLARSHIP

To acknowledge Ontario SPCA Board Chair Rob Godfrey's contribution to Animal
Welfare and to the Society, a scholarship for the Registered Veterinary Technician
program at Collége Boréal has been named in his honour. The scholarship is a five-year
commitment of $1000 per year to support those with an interest in shelter medicine. The
plaque that will be displayed at the College is a duplicate of the one that was recently
presented to Rob himself.

LEARNING BEST
PRACTICES FROM THE
ALBERTA
SPAY/NEUTER
TASKFORCE: THE VISIT
TO MASKWACIS,
ALBERTA SPAY/
NEUTER CLINIC

In October 2013, a group of four
Animal Care professionals from
the Ontario SPCA Provincial
Education and Animal Centre,
Welland & District Humane
Society and the Ontario SPCA
Renfrew County Branch travelled to Alberta to work with the Alberta Spay/Neuter
taskforce as they went to the Maskwacis First Nations reserve (formerly Hobbema).
There, thetaskiorce of tenveterinarians supported by BDother Animal Welfare volunteers,
performed over 250 spay/neuters in a single weekend in a
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" been described as excellent thus far, and

179

PARTNERS IN ANIMAL WELFARE

MASH-style setup. The lessons learned will be invaluable to the Ontaric SPCA as we  of knowledge and experiise between the two sectors. By entering into close dialogue
develop plans to provide similar programming in Northem with producers, the Ontario SPCA expects to improve upon current standards of animal

Ontaria.

IMPROVING CARE FOR LIVESTOCK IN
ONTARIO

With the aim of working together and being proactve in
addressing Animal Welfare concernsin the agricultural sectar,
Ontario SPCA ChiefInspector Connie Mallory has spearheaded

new Memorandums of Agreement with
dairy, chicken, beef, pork, veal, and sheep

welfare, and continue to build positive relationships in the farming industry.
PARTNERS WITH KIJIJI

The Ontaric SPCA encourages
everyone to be responsible when
purchasing @ pet The Society and
its Community Partner, Kijiji, have

producers of Ontario. The Ontario SPCA will
be working with these livestock commodity
groups to help address reports of animal
cruelty. Compliance between the Ontario
SPCA and these commodity groups has

the relationship has allowed for exchanges

2013 SPAY/NEUTER ST.

Number of Dogs Spayed: 2743
Number of Dogs Neutered: 3190
Number of Cats Spayed: 5169
Number of Cats Neutered: 3863
Total procedures: 14,965

been working closely together 0 o 0 @ o...
to promote animals available for
adoption and the importance of
responsible pet purchasing, Kijiji has

always been a great resource for
rehoming animals and their new pat
section policy will only strengthen
this service. Kijiji has stipulated that
adsfor dogswillnow be chargeda fee
of $4.99 per ad; this measure provides
Kijiji with additional information to assist in actions against unethical pet vendors, A

2013 INVESTIGATION STATS 2013 ANIMAL WELFARE
ADOPTION STATS

Complaints Investigated: 17680 Cats: 4342

Orders Issued: 2320 Dogs: 2054
Provincial Charges Laid: 259 Small animals: 437
Criminal Charges Laid: 29

Animals Removed as a Result
of an Investigation: 2469

*Branches only
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j This is Exilibit “I” referred to in the
Affidavit of Jeffrey Bogaerts
swormn before me, this 31% day of July, 2014.

Commission\gffor Taking Oaths
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Find 1s on Facebook & facebook.com/OntaricOmbudsman
Fallow.us on Twitter  » twitter.com/Ont Ombudsman

» youtube.com/OntarioO@mbudsman
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g i June 19, 2012

I = . The Honourable Dave Levac =~ . -
| Speaker

Legislative Assembly

Province of Ontario

Queen's Park

Dear Mr. Speaker,

| am pleased to submit my Annual Report for the period of April 1,2011 to
March 31, 2012, pursuant to section 11 of the Ombudsman Act, so that you
may table it before the Legislative Assembly. :

j Yours truly,

!

André Marin
Ombudsman

OIS B LD

Bell Trinity Square

483 Bay Street, 10" Floor, South Tower
ki Toronto, Ontario

M5G 2C9

Telephone: 416-586-3300
: Complaints Line: 1-800-263-1830
J Fax: 416-586-3485
= TTY: 1-866-411-4211

= : Website: www.ombudsman.on.ca
= : Facebook: Ontario Ombudsman
< : Twitter: @0nt_Ombudsman

' Office of the Ombudsman
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| Ombudsman’s Message:
R Limit Spending, Not Fairmness

As | write this message, | am acutely aware that
Ontario’s public service and its citizens are bracing
for the impact of new cost-containment measures.

To their immense credit, parliamentarians and senior
government officials have continued to show support
and respect for the work of my Office. They have
recognized the value of Ombudsman oversight, even
in tough times, as a means to ensure accountability
and spur increased efficiency and fairness in the
provision of public services.

Through the dedicated efforts of my staff, my Office has
been able to return good value for public dollars spent.
As we close the books on our operating year 2011-2012,
we have seen a significant increase in complaints and
inquiries (27%), with 18,541 cases opened.

PHOTO BY BRIAN WILLER

The Operations Overview and Case Summaries
sections of this report contain ample evidence of
l how our Office has helped Ontarians navigate the complexities of government
bureaucracy — and flagged problems to the bureaucracy before they mushroomed.
! We have helped severely disabled children and adults obtain access to necessary
; ( resources, such as home care, medical assessments, residential placements, assistive
devices and drug funding. We have ensured money improperly collected is returned
i and charges arising from bureaucratic bungling reversed. We have prompted
‘ corrective action where there has been only delay, inattention, or defensiveness. And
1 we have served as a catalyst for better communication, improved policies, and more
common sense and compassion in public administration.

With its latest budget, the province has signalled that we are moving to a new level
of austerity in public spending, as it grapples with a deficit of some $15 billien. Fiscal
restraint will undoubtedly affect the citizens of Ontario, as services and programs are
scaled back or eliminated. While Ontarians understand the need for belt-tightening,
it is crucial that efficiencies and savings are not achieved at the expense of fairness
and good public administration. My Office can help ensure that, despite spending
cuts, citizens continue to be treated reasonably, fairly and justly. This is why | recently
sounded a public warning about proposed shifts, through the budget and other

I means, of the delivery of public services to private agencies, private-public hybrids

‘ and/or "delegated administrative authorities.” The issue is not privatization, but the

spectre of these services — without proper legislative safeguards — being removed
from Ombudsman scrutiny, leaving Ontarians no recourse to complain about them

l or have them independently investigated. We do not want to go down that slippery
slope of oversight erosion.

and efficient ways to communicate with Ontarians, including pioneering the first
Ombudsman mobile “app” and conducting training and confidential interviews using
Internet video messaging (Skype). We hope to encourage government through our
| example to embrace modern interactive technology to improve the'accessibility and
effectiveness of public services.

l This past year, throughout our Office, we employed innovative, cost-effective

A My Office can help ensure that, despite spending cuts, -
citizens continue to be treated reasonably, faitly and justly. *
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We also continued to focus attention on significant systemic issues, achieving
maximum benefit from our investigative resources — a model that has been emulated
by other ombudsmen around the world {as noted in this report’s Consultation and
Training section). Our Special Ombudsman Response Team investigation into
non-emergency medical transportation services led to a government commitment

to regulate this industry to better ensure the health and safety of Ontario’s citizens.
And just months into our review of Herceptin funding for breast cancer patients, the
government agreed to increase access for patients with small tumours. Legislation was
also introduced in February 2012 to do away with the archaic Public Works Protection
Act — which featured so prominently in the policing of the 2010 G20 summit in
Toronto - as | recommended in my 2010 report, Caught in the Act.

Investigating the investigators

In September 2008, | issued Oversight Unseen, my first investigative report relating to
the Ministry of the Attorney General's Special Investigations Unit (the SIU). Aside from
some recent backsliding, when some SIU investigators displayed signs of pro-police
bias, since that time, the SIU has generally demonstrated greater investigative rigour
in its dealings with police. However, the Ministry of the Attorney General's failure to
follow through on my recommendations was the focus of my second investigation,
reported in Oversight Undermined, issued in December 2011.

In Oversight Undermined, | found lack of police co-operation continued to frustrate
the SIU in its efforts to investigate serious injuries and deaths of civilians and that the
Ministry was undermining the 51U’ ability to function effectively. | again put forward
recommendations for reform, including proposing penalties for non-compliance.

In the wake of that report, the SIU has observed a significant increase in notifications
from police officials about incidents coming within its mandate - from 57 in the first
quarter of 2011 to 101 in the first quarter of 2012. My report also resonatedin a
number of Ontario communities — for instance, in Windsor, where the police chief
retired suddenly, and in Ottawa, where the police chief pledged to respond (though
not necessarily substantively), to every SIU letter in future.

Ombudsman André Marin releases Oversight Undermined, his report on his secand investigation involving the Special
Investigations Unit and the Ministry of the Atioiney General, on December 14, 2011.
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% = The SIU has observed a significant increase in
notifications from police officials about incidents coming
within its mandate. # 7

Requests for leave to appeal and cross-appeal the Ontario Court of Appeal’s decision
in the case of Schaeffer v. Ontario (Provincial Police), which put a stop to the thorny
problem of lawyers vetting police notes, have been made to the Supreme Court

of Canada. That court’s consideration of this matter has the potential to affect the
integrity of future SIU investigations. :

While modest progress has been made to date in the area of SIU oversight of

police, | continue to monitor this situation closely, and if necessary, will launch a third
investigation. Further details about my latest investigation and updates on others can
be found in the Special Ombudsman Response Team section of this report.

Clear as MUSH

Unfortunately, there are many organizations that provide direct and vital public
services to Ontarians, without the important check and balance of Ombudsman
oversight.

Government continues to spend tens of billions of dollars each year funding the
MUSH sector, comprised of municipalities, universities, school boards and hospitals,
as well as children’s aid societies, long-term care homes and the police.

| have followed my Ombudsman predecessors in repeatedly calling for modernization
of my mandate to include the MUSH sector. The reason is simple. MUSH organizations
have a profound and immediate effect on the lives and welfare of individual citizens.
They impact Ontarians where they work, live and play, and when they are at their most
vulnerable.

This has been clear even in the one narrow area of this sector where my office has a
sliver of jurisdiction: Investigating public complaints about closed municipal meetings.
People care a great deal about openness at the local government level, and when
doors are closed to them, they complain. We saw a substantial increase in these

cases this year (to 119, up from 84 in 2010-2011). Because these investigations —
handled by our Open Meeting Law Enforcement Team — involve important issues

of transparency and open government, | have decided to devote a separate Annual
Report to them, to be tabled later this year. .

Sadly, as the next section of this report details (Beyond Scrutiny: The Push for MUSH),
despite a succession of private member's bills, public petitions, and the dedicated
efforts of advocacy groups, Ombudsman oversight of MUSH bodies in general
remains off the government agenda, and Ontario continues to rank dead last when it
comes to giving its Ombudsman authority in these zones of immunity. Last year, my
ombudsman colleagues across Canada were able to achieve concrete results, helping
students get a fair shake at universities, looking into hospital and treatment wait
times, infection control protocols and billing issues, and assisting seniors in long-term
care homes and parents dealing with child protection officials. However, we turned
away a record 2,539 MUSH cases in 2011-2012 - up from 1,963 in the previous year.

" " Ontario continues to rank dead last when it comesto
giving its Ombudsman authority in these zones of immunity. ©




Give us an “H” — Hospitals

Of particular concern to me this year is the "H” in MUSH.

Since 2005, there have been four private member's bills, and more than a dozen
petitions tabled, calling for the Ombudsman’s jurisdiction to be extended to hospitals.
While the government spends some $15 billion annually on hospitals, and has
recently indicated that it wants to increase efficiencies in the health-care sector, to
date, it has resisted turning to the Ombudsman as a means of effectively resolving
complaints about hospital administration.
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It is hard to find someone in Ontario whose life hasn't been touched by a local
hospital. You may have had to wait for hours in a crowded emergency room to be
seen by a doctor, or watched a family member die tragically of a hospital-acquired
infection. Oryou may simply have been mystified by hospital policies, practices or
procedures that appear to defy common sense.

When something goes wrong at a hospital, if you or your loved ones suffer because of
unfair, unreasonable or negligent administration, where can you turn? In every other
province, you can call on your Ombudsman for help. But not in Ontario.

In the spring and summer of 2011, a C. difficile epidemic concentrated in the Niagara
region swept the province, resulting in more than 30 deaths, and the appointment of
a supervisor to take over the Niagara Health System hospital sites. While recourse to |
rny Office wouldn't obviate the need for government intervention in extrerne cases,
the experience of other provinces has shown that Ombudsman oversight can be an
effective and efficient way to address improvement in hospital practices and protocols.

This past year, the media highlighted cases where hospitals required patients to call
911 for help getting to the emergency room, even though they were at the hospital
already. While the affected hospitals committed to reviewing the incidents, resolving
these types of administrative issues is the bread and butter of Ombudsman work.
Instead of addressing such cases internally, institution by institution, on a piecemeal
basis, Ombudsman aversight would allow for broader review and recom mendations
to improve the hospital system as a whole.

% & The experience of other provinces has shown that
Ombudsman oversight can be an effective and efficient way to
: : ; Y
address improvement in hospital practice. -~ #

Whenever the subject of Ombudsman oversight over MUSH bodies comes up, MUSH
sector administrators invariably protest that avenues of redress already exist. In the
hospital sector, this argument is particularly weak. You can complain about medical
professionals to their respective regulatory bodies. But if you have a concern about
hospital administration, your only recourse is to contact the hospital's own in-house
patient relations officer, advocate or ombudsman. Whatever their title, these hospital
officials are a poor substitute for impartial Ombudsman oversight. The bottom line is
that these officials work for hospitals, not patients. They have no independent authority
or formal powers of investigation. They cannot exercise moral suasion through public
reporting to encourage systemic change. At best, they operate as internal customer
relations departments — clearing houses for complaints. And as the cases noted in the
next chapter demonstrate, at worst, they may be unresponsive, insensitive, and/or
apologists for hospital interests.

In an article published this April in the Canadian Medical Association Journal,
researchers promoted the adoption of patient charters of rights, including recourse to
an independent complaints process, through an ombudsman or commissioner. With
respect to the current reliance on internal complaint handling, they observed:

#[P]atients may question the independence of these internal processes given the
institution’s interest in protecting its own reputation and its close relationship to
medical staff...

“[MJoral suasion from a sufficiently resourced and independent ombudsman or
commissioner can positively drive system change.”

While it is laudable that the hospitals must now comply with freedom of information

measures, making public large amounts of previously inaccessible raw information, it

remains just that — raw information. There is still na body that can connect the dots,

investigate, review the evidence and determine whether problems in hospitals stem

from a deeper systemic malaise - or recommend how they can be healed. -
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As budgets shrink, there is an even greater need to ensure that economy doesn't
rump fairness and common sense in the delivery of health care services. The
government may wish to reflect on why Ontario remains the only province that has
not given its Ombudsman the ability to help citizens with their hospital complaints.

Policing the police

This year, we continued to see a flood of concerns expressed publicly about another
MUSH area - police. The credibility of police in this province is increasingly coming
under scrutiny as citizens await the outcome of charges arising from the policing of
the 2010 Toronto G20 summit and ponder recent media stories about officers caught
lying in court and a Windsor detective convicted in a brutal assault.

Police cannot effectively carry out their mandate “to serve and protect” unless they
enjoy the confidence and trust of Ontarians. It is one of the reasons | have devoted
considerable attention to the SIU, which plays a critical role in police oversight.
Unfortunately, while the SIU comes under my authority, its cousin, the Office of the
Independent Police Review Director (QIPRD), does not. The OIPRD reviews internal
police investigations of public complaints, and, in some cases, conducts its own
investigations. It has enjoyed a relatively low profile since it opened in October 2009,
However, in July 2010, the OIPRD announced a ”systemic review of G20 police
complaints” after receiving hundreds of complaints, including a number referred by
my Office. On May 16, 2012, nearly two years after the G20 weekend, the OIPRD
released its report. The Director found, based on hundreds of interviews with police
and civilians, that many officers had “ignored the basic rights that citizens have under
the ... Charter,” and used excessive force in several incidents over those days in June
2010. He also noted that there were long delays in police turning evidence over to his
office. Aside from the recommendations in his review, the Director also recommended
charges for misconduct in a number of G20-related incidents — but in at least some of
the cases, the police union response was that too much time had passed.

My Office has received complaints about the adequacy of the OIPRD's investigative
processes (37 this past year), but as it is outside of my mandate, | cannot intervene.

| continue to believe — as | stated before the legislative amendments creating the
OIPRD were passed — that making the OIPRD accountable to my Office would assist in
building public confidence in Ontario’s police community.

Police cannot ellectively carry out their mandate ‘to serve and
protect’ unless they enjoy the confidence and trust of Ontarians. -

Putting the accouniability squeeze on Ornge

Finally, | would like to address an organization that has recently served as a lightning
rod for debate in the Legislature and that clearly demonstrates the need for
Ombudsman scrutiny.

When Ontarians spot the air ambulance service's signature orange helicopters
hovering overhead these days, they are more likely to be reminded of Ornge’s service
problems and spending abuses than its emergency patient transfers. In the fall of
2011, the public learned that the federally incorporated non-profit company, which
has held a monopoly on administering air ambulance services in Ontario since 2005,
and received some $150 million in public funding annually to do so, had played fast
and loose with public funds and trust.
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Ornge has been embroiled in a muli-million-dollar scandal that has seen its chief
executive officer turfed, its board of directors replaced, a Ministry of Finance forensic
audit, a scathing special report by the Auditor General, hearings by the Standing
Committee on Public Accounts, and an ongoing police investigation into financial
irregularities. This is an organization that is crying out for independent oversight.

%% When an entity goes rogue,‘ and its board goes AWOL,
who safeguards the public interest? That’ the challenge
[Premier Dalton] McGuinty’s government must wrestle with...

“McGuinty acknowledges losing sleep over the various agencies,
boards, commissions — and quasi-public hybrids such as
Ornge — that deliver major public services.

It is a major topic of debate within his office...

“Why can't we have people who see around comners?” McGuinty
continues. ‘We need to find a better way to anticipate these things
and uncover these things in government before they take place.’” 7
Martin Regg Cohn, Toronto Star, May 7, 2012

Even though we have no jurisdiction to investigate Ornge, my Office has received

17 complaints about its operations since 2005, including allegations about misuse

of funds. While we made inquiries and referrals where we could, we were unable to
directly assist these complainants. The Auditor General reviews financial matters, but
he does not investigate complaints, and typically, only conducts value-formeney audits
periodically. Who knows? If we'd had the ability to investigate allegations about Ornge
received from patients and their families, industry insiders and whistleblowers, we
might have been able to prompt the government into taking action to rein in Ornge
sooner. This is exactly the kind of proactive work we have done with many ministries
and organizations, as the Operations Overview section of this report attests.

There have been remarkable turnarounds in the many Crown corporations, agencies,
boards and commissions | have investigated since 2005. The Ontario Lottery and
Gaming Corporation (OLG), the Municipal Property Assessment Corporation (MPAC)
and the Criminal Injuries Compensation Board (CICB) - to name just three well-known
examples — had all lost sight of the public interest. Lottery players, property owners
and crime victims were all but abandoned to motives of profit, secrecy and inertia. But
my recommendations, implemented by government, helped them get back on track —
as the CICB chair notes in the Your Feedback section of this report. Similarly, in 2008,
the OLG's board of directors offered this summary of how my investigation into insider
ticket theft and fraud changed the organization’s culture:

“The ‘shock’ of the Ombudsman's report brought about deep and systemic
change within the Corparation in very short order. Itis unlikely that this
could have been achieved through more conventional or traditional means of
organizational reform.”

With the introduction of Bill 50, the Ambulance Amendment Act (Air Ambulances),
2012, the government has a unigue opportunity to ensure that what happened with
Ornge is never repeated. As Parliamentarians proceed with their consideration of
Bill 50, | encourage them to consider adding a provision including air ambulance
service providers under my authority, as has already been suggested by some
Members of Provincial Parliament. Similarly, Parliamentarians should heed the
lessons learned from the Ornge debacle when considering the measures proposed
in schedules 16 and 28 to Bill 55 - the budget bill. While alternative delivery of
government services and regulatory programs might result in cost savings, it could
also come at the heavy price of reduction of Ombudsman oversight.

fice of the O
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Back to the future

Since 1975, the Ontarioc Ombudsman's Office has served as an effective buffer
between citizens and government administration, particularly during lean economic 7
times. My Office is poised to take on the challenges in 2012-2013 of oversightin an

environment of fiscal restraint. We will be on watch to ensure that fairness to Ontario’s
citizens is not reduced, as administrators focus on limiting public spending.
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Ontario Ombudsman André Marin "

received the Ontario Bar Association’s | 1

Distinguished Service Award on i ;

April 26, 2012. In his acceptance

speech, Mr. Marin dedicated the award

to his staff and thanked Ontario public >

servants for their "professionalism, i

open-mindedness and good faith.” 1

He was congratulated by, among -

others, Premier Dalton McGuinty.
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The Year in Review

In 2011-2012, as detailed in the accompanying chart, the Ombudsman received a
record number of complaints and inquiries about the MUSH sector, which includes
municipalities, universities, school boards and hospitals, along with other broader

74 Beyond Scrutiny: The Push for MUSH

ublic sector bodies such as long-term care homes, children’s aid societies and police.
g

Unfortunately, the Ombudsman could not look into these 2,539 cases, as the MUSH
sector remains exempt from his jurisdiction. Although many MUSH organizations are
subject to freedom of information requests and, since 2004, value-for-money audits

5 by the Auditor General, the public has no recourse to independent investigation of

complaints about general maladministration in the MUSH sector.

The incongruity in this situation is that it represents an artificial line in the sand that
the Ombudsman is unable to cross. He can investigate the policies that are set

by provincial bureaucrats in glass towers in downtown Toronto, but is barred from
investigating how they are implemented by MUSH sector organizations, where they
‘ touch people directly. For example, although the Ombudsman oversees the Ministry
i of Education, his office cannot examine whether the Ministry’s policies are actually
b} working as intended in Ontario schools. The same can be said of other MUSH areas.

. Tt is long past time for the government to erase that line and allow this Office to
] follow administrative decisions of government right through to their delivery to the

¥ public. Ontario citizens appear to be growing weary and cynical of the government's
use of buzzwords like “transparency” and "accountability” — as has been evidenced
— in their growing demand for Ombudsman assistance with MUSH-related issues, and
rif) reflected by acute interest from some parliamentarians.

Municipalities
Wniversities

LR AL AR

{ % ) . ¥ ;
[ T One of several citizen-initiated efforts in support of increased Ombudsman scrutiny of the MUSH sector in 2011-2012: %
_— This womsan created har own tshirts and handed out llyers 1o passersby on Bay Street in October 2011. ]

13




197 11

Since 2005, there have been nine private member’s bills calling for expanded
Ombudsman oversight over various MUSH areas. To date, none have progressed

into law. The last effort was Bill 183, the Ombudsman Statute Law Amendment Act
(Designated Public Bodies), 2011, introduced by NDP MPP Rosario Marchese on April
19, 2011. This bill provided for Ombudsman oversight of hospitals, long-term care
and retirement homes, school boards, children’s aid societies, universities and the
Office of the Independent Police Review Director. It was defeated at second reading
on May 5, 2011. -

S—

(

J

[
Voo b

[r——_

Nevertheless, momentum for modernization of the Ombudsman's mandate continues
to build. Thousands of Ontarians have signed petitions supporting Ombudsman

oversight in the MUSH sector. Some 65 such petitions have been presented in the i1
Legislature since 2005, 16 of those in 2011-2012 alone. Citizens have also promoted i 4

(S
increased scrutiny of MUSH organizations by holding public rallies, distributing flyers
and campaigning via social media. s
f 3
As can be seen by the accompanying table, Ontario continues to trail behind every : 7
other provincial Ombudsman when it comes to having authority over MUSH.
{3
L]
MUSH SECTOR CASES : e
RECEIVED/DURING FISCAL YEAR2011-2012 T TOTAI: 2,539 r
e ' o [
! L
Long-Term Care Homes {19
Universities . 50 ]
i ¥
School Boards - 19 {1
Hospitals | 33
; i R i
| polc R i
1
Children's Aid Societies | NEEENEENRR 7' L
* Muricipalities [ (015 -
i 7
o w0 w0 0 a0 o0 { }

* Excludes cases received about closed municipal meetings.

DEADLAST : i
How . Ontario’s _O{nl:_m:lsman mandate compares to others in key areas of jurisdiction™ & {1
LR § § ARt - : . = { i
Police i
: Child 5 P
Municipdlities | Universities ;d“’;' HP"".'" LongTerm | p 0 o | Complaints s
oards ospitals Care Homes Seivices Review
Mechanism

ONTARIO NO NO NO NO NO NO NO il
P
British Columbia Yes Yes Yes Yes Yes Yes No i3

Alberta No No No Yes Yes Yes Yes
Saskatchewan No No No Yes Yes Yes Yes r‘
Manitoba Yes No No Yes Yes Yes Yes i r
Quebec No No No Yes Yes Yes Yes i
New Brunswick Yes No Yes Yes No Yes Yes i N
Newfoundland {
stid Labradar No Yes Yes Yes Yes Yes Yes L}

Nova Scotia Yes No Yes Yes Yes Yes Yes
Yuken i Yes | No | Yes | VYes Yes Yes No g
i il i

14
1
2011-2012




Ll ORI

|
S

Ly T et i —t

il

198

“M” - Municipalities

In addition to the complaints the Ombudsman receives in his role as closed meeting
investigator for some 190 municipalities (details of which will be presented in a
separate Annual Report later this year), hundreds of people also complain about
general municipal issues outside the Ombudsman's mandate. There were 1,045
complaints and inquiries relating to municipal services in 2011-2012.

These complaints cover the full gamut of municipal issues, from services like garbage
collection and road maintenance to problems with public housing or public health, to
allegations of corruption and conflict of interest.

The City of Toronto remains the only municipality in the province with its own
Ombudsman. Nowhere in Ontario do citizens have recourse to an independent,
external body to investigate allegations of municipal maladministration.

“U” - Universities

Unlike colleges of applied arts and technology, which have a different governance
structure, universities remain beyond Ombudsman scrutiny. The Ombudsman
received 50 complaints and inquiries about universities in 2011-2012. Issues raised
included fees and refunds, course requirements, marks, expulsions, decisions of
internal academic appeals committees, unfair policies — and in one case, the service ‘
provided by a university's internal ombudsman. These complaints had to be turned
away or referred elsewhere.

There are two provinces whose ombudsmen are able to help people who run into
administrative problems with universities. For instance, in 2010-2011, both the
Ombudsman of British Columbia and the Citizen's Representative of Newfoundland
and Labrador helped students get a second chance when they were in danger of
failing or not getting into their desired graduate programs.

“S” - School boards

In 2011-2012, the Ombudsman received 119 complaints and inquiries about
Ontario’s school boards. Many were from parents concerned about things like
student suspensions, lack of adequate special education supports, the treatment of
students with autism, insufficient consultation about school closures, and inadequate
response to bullying. Once again, these complaints had to be turned away or referred
elsewhere.

According to media reports, in December 2011, the Toronto Catholic District
School Board moved to review appointing its own independent ombudsman, but
deferred the motion in May 2012. This is an encouraging effort, but a long way from
provincewide ombudsman jurisdiction, as is established in British Columbia, New
Brunswick, Nova Scotia and Newfoundland and Labrador, as well as Yukon Territory.

“H” - Hospitals

In 2011-2012, the Ombudsman received 383 complaints about a range of serious
hospital issues, including emergency room wait times, billing practices, breaches of
patient confidentiality, and poor infection control.

Every other provincial and territorial ombudsman in Canada can deal with
hospital complaints and obtain results for their citizens. For example, the Quebec
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Ombudsman's work (detailed in her office’s 2010-2011 Annual Report) has led

to improved hospital emergency room wait times, infection control protocols,

and palliative care practices. Similarly, the Saskatchewan Ombudsman helped

a colon cancer sufferer obtain faster access to chemotherapy last year, and also
recommended ways to improve the management of breast cancer treatment waiting
lists. Ombudsmen in British Columbia, Quebec and Newfoundland and Labrador all
reported helping patients with hospital billing problems last year as well.

While hospitals in Ontario became subject to the Freedom of Information and
Protection.of Privacy Act in January 2012, there is still nowhere to complain about
their daily administration, except through whatever internal complaint processes
hospitals choose to provide.

Losing patience with patient relations

The Ombudsman has received numerous complaints about hospital-designed
complainis processes over the years. Whether labeled as “hospital ombudsmen” or
some variation of “patient relations,” these internal offices have little credibility with
those who complain about their lack of independence, transparency, objectivity and
investigative abilities.

The case of Dimitra Daskalos — widely reported in the media and discussed in the
Legislature this past year — dramatically illustrates these concerns.

The 93-year-old Mrs. Daskalos was admitted to Toronto General Hospital in July 2010.
By January 2011, after months of failed attempts to find her a long-term care home
of their choosing, her family was told by the hospital that it would begin charging

her the uninsured rate of $1,658 for every day she occupied a hospital bed. The
hospital’s internal patient relations department responded to the family’s complaint
by supporting the hospital’s position - that they should take the first available long-
term care bed — and sending them a bill for more than $18,000. When the family
complained to the Ministry of Health and Long-Term Care about the hospital's
conduct, they were redirected to the hospital.

Mrs. Daskalos died in February 2011. The Ministry of Health and Long-Term Care
subsequently clarified that elderly patients awaiting long-term care placements cannot
be charged daily uninsured hospital rates. The Daskalos family later spoke out publicly
in support of Ombudsman oversight of hospitals.

In another case brought to the Ombudsman’s attenticn, the family of a 74-yearold
cancer patient was shocked to learn that a “do not resuscitate” order had been
attached to her health record without their knowledge or consent. They complained
that the hospital’s patient relations staff argued with them. Only after they complained
to the hospital president did they receive an apology for the erroneous order —but
not for the insensitivity of the patient relations staff.

The Ombudsman also heard from a nurse whose father unexpectedly ended up on
life support after surgery. She contacted the hospital’s patient relations department
to raise serious concerns, and was told they would send notice that the family wanted
an internal investigation and get back to her in a few days. Patient Relations never
contacted her again, and it was only when she later spoke with a doctor on staff that
she learned an investigation had been launched.
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The exception proves the rule

The only exception to the Ombudsman’s general lack of oversight in the hospital
sector occurs when the government appoints a supervisor to replace a hospital board
of directors. At the time this report was written, supervisors were responsible for
administration of the Hétel-Dieu Grace in Windsor (since January 4, 2011), and the
Niagara Health System (since August 30, 2011).

In 2011-2012, the Ombudsman received 16 complaints and inquiries about the
Hatel-Dieu Grace and 81 about the Niagara Health System, which includes seven
sites serving 12 municipalities. The complaints ranged from poor communication

by hospital staff and problems with hospital record keeping te inadequate infection
control, overcrowding and long emergency room wait times. Ombudsman staff
reviewed all of these complaints and followed up with the hospitals where necessary.

For example, the daughter of a psychiatric in-patient at Hotel-Dieu Grace complained
about the hospital's failure to discuss her mother’s discharge planning with her. When
she contacted the hospital's patient advocate to complain, she was initially told that
she had to deal with a social worker, then assured that her feedback would be shared
with the unit manager. When she never heard back from anyone, Ombudsman staff
attempted to reach the patient advocate and received a voicemail message saying
the relevant feedback had been shared, and the matter was closed. Three further
messages to the advocate went unanswered. After senior Ombudsman staff raised the
case with the hospital supervisor, the patient advocate promptly undertook to contact
the patient’s daughter and deal with her concerns.

Ombudsman staff also helped facilitate communication between the Niagara Health
System and the families of three patients whose deaths were related to C. difficile.
Hospital officials met with the families to answer their questions, and also committed
to improving infection control procedures and communications in future.

Given the volume of complaints received about the Niagara Health System, senior
Ombudsman staff conduct monthly conference calls with the supervisor and other
officials to discuss complaint trends and significant cases.

Long-term care homes

The Ombudsman received 19 complaints about long-term care homes in 2011-2012.
Most were from concerned relatives of residents and included serious allegations of
resident abuse and overmedication, as well as unreasonable restrictions on visitors
and problematic practices and policies.

Most other provincial ombudsmen have authority to review complaints about long-
term homes. For instance, British Columbia’s Ombudsman issued a second report on
her systemic investigation into the care of seniors in February 2012, And Quebec’s
Ombudsman noted in her 2010-2011 Annual Report that her intervention led to 15
recommendations to reduce the risk to seniors of serious injuries and deaths due to
exposure to overly hot water.

While the Ombudsman cannot investigate long-term homes themselves, he receives
regular updates on changes to how they are being monitored by the Ministry of
Health and Long-Term Care in the wake of his investigation of this issue, reported in
2010. An update on this case can be found in the Special Ombudsman Response
Team section of this report.
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A number of organizations have called for the Ombudsman'’s jurisdiction to be
expanded in this important area, among them the Association for Care of the Elderly,
which recommended this in its March 2012 submission to the Ministry's Long-Term
Care Task Force on Resident Care and Safety. The independent task force, formed by
representatives from across the long-term care sector in November 2011 in the wake
of media reports of abuse and neglect in long-term care homes, issued a report in
May 2012 recommending numerous improvements to the Ministry.

~ Ontario is the only province in Canada... where our
ombudsman does not have oversight of long-term care hornes. |
would love for him to receive those complaints. He is an expert
at giving a voice to people who face those kinds of issues. - -

NDP MPP France Gélinas, quoted by CBCnews.ca, February 24, 2012

Unfortunately, the Ontario govermment prohibits
Ombudsman André Marin from investigating complaints
of abuse in hospitals and other health facilities.

This only perpetuates abuse, stalf silence, administrative
coverup, and secrecy, * -

Don Weitz, letier to the editor, Toronto Star, November 19, 2011

Children’s aid societies

One MUSH area that continues to attract considerable attention is child protection.
Ontario remains the only province that delivers child protection services through non-
governmental agencies, with no ombudsman oversight.

In 2011-2012, advocates organized protests in dozens of cities, calling for increased
accountability over children’s aid societies. The Ombudsman received 491 complaints
and inquiries about children’s aid societies across the province. Concerns were raised
about many compelling issues, including failure to investigate abuse allegations,
inadequate investigations and problematic apprehensions of children. As well, there
were two complaints from parents who were pressured to relinquish custody of their
severely disabled children to children’s aid societies in order to obtain care for them —
an issue the Ombudsman investigated in 2005. An update on this can be found in the
Special Ombudsman Response Team section of this report.

Other ombudsmen across Canada have been able to help families with their
concerns about child protection authorities. Last year, the Citizen's Representative

of Newfoundland and Labrador helped a father set the record straight after

a flawed investigation by child welfare officials, and the Alberta Ombudsman
persuaded officials to respond to the concerns of a mother whose children had been
apprehended. On April 1, 2012, Alberta’s Child and Youth Advocate also became

a legislative officer, with increased resources and new powers to investigate serious
injuries and deaths of children and youth in care.

In Ontario, there continues to be no provision for independent investigation of
the conduct of children’s aid societies. The only exception is when a government-
appointed supervisor takes control. In 2011-2012, while the Huron-Perth Children’s
Aid Society was under supervision (up to September 6, 2011), the Ombudsman
received 11 complaints, which Ombudsman staff resolved through inquiries and
referrals and by dealing with the supervisor.
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In response to calls for expansion of the Ombudsman’s mandate into this field,
children’s aid societies as well as government administrators continually argue,

much like a broken record, that muliiple review mechanisms already exist to ensure
adequate accountability of child protection services. In making this claim, they
typically refer to the Ministry of Children and Youth Services, the Provincial Advocate
for Children and Youth, the Child and Family Services Review Board, the courts, the
Office of the Chief Coroner and the Pediatric Death Review Committee. However,
none of the existing review bodies enjoys broad general authority to investigate
complaints about allegations of maladministration, and the latter two only become
involved after a child is dead. The May 2, 2012 sentencing in the 2008 murder of
7-year-old Katelynn Sampson highlighted problems of miscommunication and delay
on the part of child welfare officials — issues that are well suited to Ombudsman
consideration. While some improvements have been made in the wake of Katelynn’s
death, Ombudsman oversight would provide a layer of accountability where none
exists, to expose systemic issues before disaster strikes.

The Child and Family Services Review Board gained jurisdiction in 2006 to consider
complaints about children’s aid societies. However, the board only deals with
procedural issues and can only look at complaints from those directly receiving

or seeking services from a children’s aid society. It cannot deal with the type of
complaints the Ombudsman typically receives, concerning problematic child
apprehension or failure to investigate abuse. Although the board successfully
appealed some of the restrictions on its authority in June 2011, its powers remain very
limited. In 2011-2012, the Ombudsman received 18 complaints about the board itself,
many criticizing the constraints on its jurisdiction.

Children's aid societies are in a state of flux. The government has committed to work
with them to improve outcomes for children and youth, while containing costs through
agency amalgamations, back-office consolidations and shared service delivery. As the
number of local societies is reduced and a new funding model is introduced, there is
increased potential for complaints and even greater reason to extend Ombudsman
oversight into this area.

& € We need to make sure that, when families are yanked apart,
when processes are brought to bear, everything is done in a way
that is above reproach. The law has to be seen as fair not only to the
child, but to the families and to the prospective people who may
adopt them, We need to have an oversight which is not there.” /
NDP MPP Michael Prue, Hansard, June 2, 2011

Police

The Ombudsman received 432 complaints and inquiries about police in 2011-2012,
including allegations of excessive use of force, assault, improper search, wrongful
detention and arrest, harassment and threats, failure to investigate, inadequate
investigation and improper discharge of a Taser. Complaints were referred to the
Ministry of the Attorney General's Office of the Independent Police Review Director
(OIPRD) and Special Investigations Unit (SIU), where appropriate.

The Ombudsman also received 37 complaints and inquiries about the OIPRD, raising
allegations about failures to communicate and flawed investigations. The Police Services
Act bars the Ombudsman from overseeing the QIPRD (although he does oversee the
SiU). In 2011, the Ombudsman provided the OIPRD with information on 112 complaints
received about police conduct during the June 2010 G20 summit in Teronto.
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Operations Overview

The Ombudsman’s Office received 18,541 complaints and inquiries in 2011-2012 - a
27% jump over the previous year. Most (59%) were resolved within one week; 70%
within two weeks. The Case Summaries section of this report features examples of
the many individual cases that were successfully resolved.

While the work of the Ombudsman’s Early Resolutions team focuses on the resolution
of cases, staff also watch for potential systemic issues. Both the Investigations team
and the Special Ombudsman Response Team also work to resolve systemic prablems
proactively wherever possible. Some are referred for formal investigation, while
others are successfully resolved once they are brought to the attention of senior
government officials.

2011-2012 ANNUAL REPO
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For example, in January 2012, as a result of the Ombudsman highlighting a case
involving the incorrect application of an annual cost-of-living adjustment, the Family
Responsibility Office announced it would correct errors in 1,700 similar cases,
refunding or crediting support payors as warranted. Similarly, when Ombudsman
staff alerted the Ministry of Transportation to a complaint about its identification
requirements for renewing expired driver licences, it agreed to review and revise

its policy. These are just a few examples of the government's positive responses to
proactive work on the part of Ombudsman staff.

Senior Ombudsman staff also meet regularly with top officials from the most
complained about ministries, organizations or programs, alerting them to complaint
trends and significant cases. These meetings have been highly productive.

Complaint trends and significant cases in 2011-2012

Ministry of Community Safety and Correctional Services

Correctional facilities — Complaints from inmates

Due to the high volume of complaints from correctional institutions, the Ombudsman's
strategy is to flag and focus resources on those involving serious health and safety
issues. In addition to the Special Ombudsman Response Team's ongoing investigation
into the handling of complaints about excessive use of force by correctional officers,
Ombudsman staff are monitoring complaints about how inmate-on-inmate assaults
are being handled. In some cases, Ministry policies are apparently not being followed
— for example, required reports are not always completed and photographs are not
taken — and there are allegations that some correctional staff have turned a blind eye
to inmate-on-inmate conflicts.

Another recent trend in complaints by inmates involved lack of access to appropriate
health care, missed medical appointments and abrupt discontinuation of anti-
depressant and other psychiatric medications. Some complained about their
medications being changed when they were transferred between jails. When these
concerns were brought to the attention of the Ministry's corporate health care branch,
it committed to review and revise the relevant health care policies and to train staff
accordingly.

Private Security and Investigative Services Branch

Ombudsman staff are also monitoring complaints about the Ministry’s Private
Security and Investigative Services Branch, which is responsible for licensing private
investigators and security guards and investigating complaints made against them.

When a systemnic concern was flagged to its officials about the lack of reasons
provided in the branch’s decisions on complaints about security guards’ conduct,
the Ministry agreed to review and improve how it handles complaints and responds
to complainants. However, the branch placed all complaints on hold while its new
process was being developed - leaving about 200 complaints unacknowledged for
about a year.

Senior management took immediate action when Ombudsman staff brought

this to their attention, and provided detailed updates on how this self-imposed
backlog of complaints was handled. The branch has since set up a process to help
resolve complaints, trained staff, prepared pamphlets and updated its website with
information about its responsibilities and how it deals with complaints.

The Ombudsman will continue to monitor the branch’s progress closely.
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Ministry of Community and Social Services

Family Responsibility Office

The Family Responsibility Office (FRO) is responsible for the enforcement of court-
ordered child and spousal support in Ontario. With 759 complaints received

in 2011-2012, the FRO is once again the most complained about government
program in Ontario. Complaints about the FRO generally involve inadequate or
failed enforcement of support orders or inappropriate/mistaken enforcement. There
were also many complaints about miscalculation of support payments and general
difficulties in communicating with FRO officials.

Among the complaint trends identified by Ombudsman staff was an apparent
tendency by FRO officials not to consider all available facts or ensure their records
were up to date before taking action. In other cases, enforcement was not timely or in
compliance with FRO policies or procedures. Poor record keeping and poor customer
service were also persistent issues, with serious consequences for many Ontarians.

For example, in one case where FRO staff had failed to update their records to reflect
a new court order, they moved to suspend a man's driver’s licence and garnish 50%
of his income. When Ombudsman staff contacted them, they realized the man had
complied with the order and there was no need to go after him for more money.

In another case, where a man owed $5,000 in support to his family, FRO officials failed
to recoup any of the money when the man sold his house, because he used an alias
and FRO did not include that name on its writ of seizure and sale.

FRO officials also failed to properly process a 2001 provisional court order ending
aman’s support obligations — he was refunded $1,200 in overpayments after
Ombudsman staff intervened.

' The Ombudsman is optimistic that, after so many years
as a ‘most complained about’ organization,
the FRO is showing signs of improvement. - -

New senior managers at the FRO have been very responsive to the complaint trends
and cases brought to their attention by Ombudsman staff. They have set up a policy
review committee and recently implemented a new customer service model and case
management system. They have made an effort to speed up registration of court
orders and improve the way they respond to clients and the public.

The Ombudsman is optimistic that, after so many years as a "most complained
about” organization, the FRO'is showing signs of improvement. Regular meetings and
monitoring of complaints will continue.
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Services for children with special needs

For the past several years, the Ombudsman has monitored complaints about a lack
of services for children with special needs. Working with the child's family, community
agencies and the relevant ministries, Ombudsman staff resolve these cases as
effectively as possible. In 2011-2012, there were 47 complaints about services and
treatment for children with severe special needs. The availability of services for these
children continues to be a concern for the Ombudsman.

Two of these cases echoed the issues raised in the Ombudsman’s 2005 investigation
and report, Between a Rock and a Hard Place, which revealed parents were being
forced to surrender custody of their children to children’s aid societies in order to
place them in facilities that could care for them. Ombudsman staff resolved both of
these cases — for more detail, see the Special Ombudsman Response Team section
of this report.

Assistance for Children with Severe Disability benefit program

In 2010-2011, the Ombudsman reported on complaints from families who were
denied the Assistance for Children with Severe Disability (ACSD) benefit purely on the
basis of income. By law, Ministry officials reviewing a family’s application for ACSD

are supposed to consider three other factors in addition to income, including the
child’s age, the nature of the disability and the expenses associated with caring for the
child’s special needs. A number of families complained to the Ombudsman that they
were denied the benefit because their income was above a cap set by the Ministry,
regardless of the specifics of their children's needs.

Inquiries by Ombudsman staff prompted the Ministry to review how its officials were
applying the eligibility requirements for the benefit, particularly the “extreme hardship”
clause, which allows them discretion to approve ACSD benefits for families that exceed
the Ministry’s income cap if they have incurred extreme costs relating to a child's
disability. The Ministry determined its staff were not considering all cases consistently —
in fact, in one region, the income cap was applied strictly, with no exceptions.

The Ministry clarified the rules for all staff dealing with ACSD applications, and as a
result, more families have received the benefit under the “extreme hardship” criteria.
It also developed a system to track Social Benefits Tribunal cases where benefits are
denied, in case further clarification or training of staff is necessary to ensure the rules
are applied consistently across the province. The Ministry provides the Ombudsman
with regular updates on this issue.

Ontario Disability Support Program — Email communication with recipients

Since 2010, Ombudsman staff have been monitoring complaints by recipients of
Ontario Disability Support Program (ODSP) benefits that program officials refused to
communicate with them by email, even if the recipients’ disabilities made it all but
impossible for them to use other means of communication. This review revealed that
the Ontario Human Rights Commission had ordered the Ministry of Community and
Social Services to address this issue as early as 2003.

The Ombudsman’s last Annual Report noted that, in response, the Ministry was testing
new technology to allow confidential electronic communication with ODSP clients.
The Ministry advised the Ombudsman that 82 ODSP clients are now communicating
with program staff via email. The Ministry plans to expand the service to others with
similar needs and is exploring ways to allow all clients to submit information online.
The Ombudsman will continue to monitor the Ministry's progress in this area.
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Services for adults with developmental disabilities

Another persistent source of complaints to the Ombudsman - 28 in 2011-2012 - is
an apparent lack of services to support adults with developmental disabilities -
particularly young adults. In several cases, when they turned 18 and their care was
no longer the responsibility of the Ministry of Children and Youth Services, these
young people found themselves without corresponding care under the Ministry of
Community and Social Services (MCSS). Ombudsman staff met with senior MCSS
officials in August 2011 about this concern.

The MCSS advised the Ombudsman that it is working to streamline the application
process and co-ordination of services through its new access point, Developmental
Services Oniario. It also implemented a new “support intensity scale” to ensure
community agencies evaluate people’s needs consistently and fairly across the
province,

Several individual cases were resolved when Ombudsman staff raised them with
senior Ministry officials. For example, when a 1%9-year-old group home resident nearly
ended up in a municipal homeless shelter (see the Case Summaries section of this
report) because a placement couldn’t be found for him, the MCSS Assistant Deputy
Minister intervened to ensure he remained in a group home.

In another case, the father of a medically fragile and developmentally disabled
19-year-old woman called the Ombudsman because his wife had died and he was
in desperate need of additional services to support his daughter at home. The
local Community Care Access Centre (CCAC) was unable to find personal care
workers who could travel to his rural home as needed. Ombudsman staff worked
with the Ministry and officials from the CCAC and Local Health Integration Network
to arrange a funding method that would allow the family to contract their own
personal care workers.

Ministry of the Attorney General

Office of the Public Guardian and Trustee

The Office of the Public Guardian and Trustee (OPGT) is responsible for the
guardianship and management of the financial affairs of people who are physically
and mentally incapable. Sometimes this includes responsibility for decisions about
their personal care. The Ombudsman received 130 complaints about the OPGT

in 2011-2012; these complaints were generally about the OPGT's decisions or its
communication with clients and customer service.

Complaints often come from family and friends of OPGT dlients. In some of these
cases, the OPGT either failed or was slow to respond to calls from these concerned
people. Some clients also complained that they had trouble reaching their OPGT
representatives.

In some instances, OPGT staff provided incorrect information to clients — and to
Ombudsman staff. In one case (in the Case Summaries section of this repori), a man
who requested a capacity assessment was wrongly denied, and his OPGT case worker
withheld information about a registered savings plan he had in the bank because

she did not want to deal with his requests for money. In another, an OPGT worker
admitted that she had told a man that his income tax refund had not been received
when it had been.

Senior OPGT officials have welcomed regular meetings with Ombudsman staff to
discuss complaint trends, potential systemic issues and individual cases. They have
worked to improve customer service, beginning with an updated case management
system, new phone protocols, audits and staff training.
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Human Rights Tribunal of Ontario — Use of Skype

An applicant to the Human Rights Tribunal of Ontario complained to the Ombudsman
when his request to have a scheduled teleconference via Skype was refused.

When Ombudsman staff followed up with the tribunal to find out why, the response
was that Skype is not an approved business application in the Ontario Public Service.
Tribunal officials advised that a business case would have to be made in order to use
the technology, which would be onerous and possibly costly.

Skype technology has been used successfully by the Ombudsman'’s Office over the
past two years to facilitate inquiries, confidential interviews and investigations and’
even to make speeches. It has proven to be a cost-effective tool that greatly improves
stakeholder access to the Office’s services. It is commonly used by the public and easy
to implement. In the Ombudsman'’s view, it is difficult to accept the reasons provided
by the OPS and the tribunal as to why Skype is not permitted for hearings and other
communications.

Ombudsman André Marin and Deputy Ombudsman Barbara Finlay were both invited to make speeches via Skypein
2011-2012. Ms. Finlay conducted a workshop on investigations for Australian and New Zezland ombudsman staffin
Melbourne (February 2012), and Mr. Marin addressed the Public Szctor Legal Officers’ Forum in Canberra (March 2012).
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Ministry of Energy
Hydro One

Although complaints to the Ombudsman about Hydro One decreased in 2011-2012
—1to 232, from 306 last year — it remains the fifth most complained about organization
in the province. The most common complaints continue to be about excessive or
incorrect billing, high or inaccurate meter readings, “smart” meters and required
security deposits. There were also complaints from people who received unreasonable
“catch-up” bills, or charges that were calculated over a number of years, some
complicated by delays in meter repairs. Some exasperated customers sought the
Ombudsman’s help in making sense of Hydro One's charges and accounting.

Ombudsman staff worked with Hydro One officials, who agreed to provide detailed
letters of clarification and explanation to customers. In general, they were very
co-operative and committed to working with the Ombudsman to resolve these issues.

Examples of this year's successfully resolved Hydro One cases can be found in the
Case Summaries section of this report.

Ministry of Transportation

Licensing Service Branch — “Master” licences

A complaint from a man convicted of drunk driving led Ombudsman staff to discover
a disturbing issue with thousands of “master licence” records at the Ministry of
Transportation. When someone is stopped by the police for a driving offence or
collision and no driver's licence record for the person can be found, a dummy (or
“master”) licence record is created by the Ministry in order to store the information
about the offence. The dummy licence is supposed to be matched up with the
person’s official licence, if one exists, or if he or she applies for a licence in future,

However, Ombudsman staff learned there are more than 36,000 dummy licences
created per year and the Ministry did not have an effective process to prevent
duplication. In the case of the drunk driver, for example, his court conviction was
entered against the dummy licence, but he continued to drive for years because
he still had an official licence that the Ministry had failed to match up with the
dummy one.

Ombudsman staff raised concerns about this problem to the Ministry and were
informed that steps had already been taken to improve the Ministry's search tools to
catch potential duplicate licences that may have resulted from incorrect information
(e.g., misspelled names) being entered into its system. In addition, the Ministry
advised that a new records system is in the works. However, at the time of writing
this report, the Ministry had no concrete plans to review its existing database of
dummy licences. Given the potential public safety implications, Ombudsman staff will
continue to follow up with senior Ministry officials on this matter and assess whether a
formal investigation is warranted.
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Ministry of Training, Colleges and Universities

Private Career Colleges Branch

The Ministry’s Private Career Colleges Branch — the subject of the Ombudsman’s
2009 SORT investigation, Teo Cool For School - is responsible for ensuring all private
career colleges are in compliance with legislation, taking enforcement action against
those that are unregistered or otherwise not in compliance, and handling complaints
from students.

In 2011-2012, the Ombudsman received 26 complaints about this branch — about half
of those from colleges, the rest from students. Many of these were about inadequate
communication, unfair enforcement, or delays in approving programs, renewing
schoals’ registrations, or responding to colleges’ compliance efforts.

One college director complained that she had tried for two years to address concerns
that a Ministry inspector had raised about her school. While she viewed the problem
as a simple misunderstanding, she complained that it had forced her to close her
college. She had even hired a lawyer, to no avail. Ombudsman staff worked for several
months to obtain answers from the branch and discussions with senior Ministry staff
were ongoing at the time this report was written. )

Ombudsman staff continue to review complaints about this branch, including
assessing whether a systemic investigation may be warranted.
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Training and Consultation

Over the past five years, the Ontario Ombudsman's investigation techniques

have been exported around the world, thanks to his innovative training course for
ombudsmen and investigators, “Sharpening Your Teeth: Advanced Investigative
Training for Administrative Watchdogs.” The Ombudsman and senior staff are also
frequently asked to consult with visiting counterparts and similar agencies from across
Ontario, Canada, the U.S. and many other countries.

Ombudsman André Marin was invited to deliver “Sharpening Your Teeth” training for the stafl of several of his
caunterparts in 2011-2012 - including in Quebec City and Montreal with Deputy Ombudsman Barbara Finlay {top left
2nd top right}, South Afica (pictured with South Africa Public Protector Thuli Madonsela, middle right), and Namibia
(pictured with SORT Director Gareth Jones, bottom right, and Namibia Ombudsman John Walters).
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Training .

The Ombudsman’s “Sharpening Your Teeth” course has been delivered annually

in Toronto since 2007, drawing representatives from hundreds of agencies across
Canada, the U.S. and overseas. As well, the Ombudsman and other members of

his senior team have delivered the course to other ombudsman offices and similar
agencies in host countries in Europe, Asia, Africa, Australia and South America. All of
this training is done on a complete cost-recovery basis.

In 2011-2012, the Ombudsman and Deputy Ombudsman trained colleagues from

24 countries in a "Sharpening Your Teeth” course at the International Ombudsman
Institute headquarters in Vienna ~ and dozens more at a course hosted by the United
States Ombudsman Association in Jacksonville, Florida. Other customized versions
of the course were conducted this past year for the Office of the Public Protector

of South Africa, the Ombudsman of Namibia, Canada’s Ombudsman for Banking
Services and Investments and the Trinidad and Tobago Police Complaints Authority.

The course was also delivered completely in French for the first time (as " Aiguisez-
vous les dents"), for the Quebec Ombudsman’s staff in Quebec City and Montreal.

L6 Canada, [Ombudsman André] Marin has an unsurpassed
reputation for fair, thorough and objective investigations. His
[investigative] model has resulted in major government reforms
that improved the lives of the people of Ontario. 37

South Africa Public Protector Thuli Madonsela, press release, August 2011

The Ombudsman’s fifth annual “Sharpening Your Teeth” training conference in
Toronto was held November 28-30, 2011, and attended by 75 participants, including
representatives from several ombudsman offices, from Montreal and Amsterdam

to Antigua and Curagao. Other Canadian agencies represented at the course
included the Taxpayers Ombudsman, National Defence, Manitoba Ombudsman,
Newfoundland and Labrador Child and Youth Advocate and Saskatchewan Workers'
Compensation Board. At the Ombudsman’s invitation, the Ontario government sent
senior officials from the ministries of Labour, Environment, Finance, Community and
Social Services, Consumer Services, Health and Long-Term Care, Municipal Affairs and
Housing, Revenue, and Colleges, Training and Universities.

Guest speaker Shelly Jamieson, then Secretary of Cabinet and head of the Ontario
public service, addressed the group about the importance of strong, credible
ombudsman oversight of government, calling the Ombudsman “one of my most
valued allies.”

£ £\We know that Ombudsman investigations are helping to
uncover challenges that we might not have the distance to see,
to bring those issues to light, and to make our services more
responsive to the people who need them. )
No matter what, there is always room for improvement. ~ ~

Secretary of Cabinet Shelly Jamieson,
address to “Sharpening Your Teeth” participants, November 30, 2011.

The next edition of “Sharpening Your Teeth” in Toronto will be held in January 2013.
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Ombudsman André Marin invited then Secretary of Cabinet Shelly Jamieson, head of the Ontario public service, to
address “Sharpening Your Teeth” participants about the impact of Ombudsman investigations, November 30, 2011.

i

Commenis from “Sharpening Your Teeth” participants,
November 2011: '

" Not only has the course provided insightful tools and info, it
has given me courage to go back to the office
and start effecting change. -

1t gives you techniques and methods you can apply to your
local situation while conducting an investigation. -

André Marin and stalf are inspiring. -
" " The course content was very relevant. It clearly reminded us,

in order for an investigation to be effective and timely, it needs
to be effectively planned. - -

-+ Listening to case studies of successful investigations of
public sector programs has given me insight in how to apply
critical evaluation to my own program. -

Ombudsman André Marin addresses “Sharpening Your Tezth” participznts in Toronto, November 30, 2011.
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Consultation with other agencies

Many agencies — from the Ontario government to far-flung offices of ombudsmen,
human rights organizations and other oversight bodies — consult the Ontario
Ombudsman for advice and expertise. The Ombudsman and staff host visiting
delegations throughout the year, and frequently give presentations to groups seeking
to know more about the Office’s services,

Visiting delegations in 2011-2012 included the Dutch National Ombudsman, the
European Ombudsman, and a group of 13 high court judges from Nigeria’s National
Capital Territory, part of a visit organized by the International Development Institute in
Washington, D.C. and the York University Centre for Practical Ethics.

Ombudsman staff were also asked to give presentations to several Ontario agencies,
including the Ontario Network of Injured Workers Groups and the Financial Services
Commission, and to conduct workshops in leadership and ethical decision-making
as part of the Ministry of Government Services' leadership training program for
public servants. As well, members of the Ombudsman’s municipal closed meeting
investigations team, OMLET (Open Meeting Law Enforcement Team) were invited
to speak to several municipal councils about the Ombudsman's investigations and
best practices for keeping meetings open to the public. (Details about OMLET
investigations will be presented in a separate Annual Report later this year.)

133 B

Among the dignitaries who consulted with Ombudsman André M-a!in in 2011-2012 were European Ombudsman
Nikiforos Diamandouros [October 2011) and Nigerian High Court Chief Justice Lawal Gummi (November 2011).
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Communications and Outreach

From “live-tweeting” on Twitter to the publication of traditional reports, the
Ombudsman uses all available means of communication to reach as many people
as possible — and, increasingly, to allow them to reach him. Whether it's through
the printed word, social media, the new Ontario Ombudsman website and mabile
"app,” in-person appearances or Skype, the Ombudsman and staff use the latest
technologies available to communicate about the Office’s work.

Communications

Since public complaints and concerns are the lifeblood of the Ombudsman's Office,
broad, effective and efficient communication is essential to his work. In 2012, the
Office continued to maintain a high profile in traditional media, increased its social
media reach significantly, and became the first ombudsman office in the world

to implement a mobile-optimized "app” to allow people to complain and use its
resdesigned website right from their smartphones or tablets.

Traditional media

There were 834 print articles published about the Ombudsman’s Office in 2011-2012,
primarily in daily newspapers across Ontario and the rest of Canada. The estimated
advertising value of these articles was $1.7 million, reaching an aggregate audience
of 45.5 million people, according to calculations by Infomart, based on newspaper
advertising rates, circulation and page display.

There were also 393 items about the Ombudsman and his work broadcast on radio
and television, both in Ontario and across the country.



Social media

The Ombudsman’s social media following increased significantly in 2011-2012, as did
the degree of public engagement with the Office’s social media outlets. Since 2009,
thousands of people across Ontario and the world have used Facebook, Twitter,
YouTube and Flickr to stay up to date on the Ombudsman’s work — and to comment
on and contribute to investigations. The Ombudsman’s successful use of social
media has encouraged ombudsmen and other oversight agencies to follow suit. In
recognition of this leadership, the Ombudsman’s Communications staff were invited
to share their expertise at GovCamp 2011, a social media conference in Toronto in
June 2011,

The Ombudsman's Facebook page (www.facebook.com/OntarioOmbudsman) had
more than 1,700 “likes” at the time of writing this report (up from 1,400 last year)
and received close to 24,000 visits in 2011-2012. The page welcomes comments,
questions, and discussion about the Ombudsman’s work, and followers are kept up
to date with news stories, press releases, and job postings, as well as links to the
Ombudsman’s latest speeches and press conferences.

In early 2012, the new "Timeline” format was implemented on the Ombudsman's
Facebook, showcasing an online archive of photos, news articles, speeches, and
reports from the Office’s creation in 1975 to the present day.

On Twitter, the Ombudsman’s followers grew to more than 7,000 at the time this
report was written — up from 4,500 a year ago. Followers of @0nt_Ombudsman —
where all tweets are written personally by Ombudsman André Marin unless otherwise
noted — are active; they ask questions, share press releases and news, and offer insight
and tips for investigations. The Ombudsman uses Twitter to speak directly to the
public ~ including media followers — about a wide range of subjects, 140 characters

at a time. Events such as press conferences and speeches are "live-tweeted” —

usually by Communications staff, while the Ombudsman is busy speaking — with the
hashtag #O0Live, allowing anyone to follow, track or search for the full stream of
related tweets. '

The Ombudsman’s YouTube channel {www.youtube.com/OntarioOmbudsman) also
counted thousands of new users in 2011-2012, amassing about 14,000 views. The
videos of the Ombudsman's news conferences and speeches are also embedded and
linked on the Office's website.

More users-also discovered the photo resources available at the Ombudsman’s Flickr
account (flickr.com/ont_ombudsman), where high-quality, professional photographs
of press conferences, award ceremonies, speeches, and other events are available,
primarily for media use. The account received 1,766 views in the past year.

Website and mobile app

The Ombudsman's website (www.ombudsman.on.ca) was redesigned and relaunched
in June 2011 to improve the online complaint forms, better integrate social media
and video, and make investigations, speeches, news items and other resources easier
for users to find.

According to Google Analytics, the website had 80,689 unique visitors in 2011-2012.
It received 131,422 total visits, an increase of 10% over the previous year. Page views
also increased, to 528,315. Most visitors are from Canada, the United States, the
United Kingdom, and Australia, but others came to the site from 180 countries.
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In November 2011, the Ombudsman unveiled the mobile-optimized version of the 1
site, or web "app" (application), which users can download directly to the homescreen ;_}
of a smartphone or tablet. It offers a simplified complaint form, intuitive navigation,

and is searchable. At the time of writing this report, there had been 3,523 visits to —
the mobile site, with 2,470 unique visitors and an average of 170 visits per week, and ; {
about 50 complaints had been submitted via the mobile site. i

Comments from Twitter about the new website design:

" " Your website is top notch: I'd encourage all Ontarians to check it out. - ¢}

@judahoudshoorn

* " The best Ombudsman site we have seen!
All other ombudsmen need to take note. - -
@crg lid

- Great mobile site and love the social media presence.
Keep it up, @Ont_Ombudsman! - -
@jellbilyk i~

Quireach

The Ombudsman was invited to speak at a wide variety of events in 2011-2012, D
from law faculties at the universities of Western Ontario, Ottawa and Windsor to the |
social-media-themed "meetup” organized by Third Tuesday Toronto. He was the
keynote speaker at the annual meeting of the Ontario College of Teachers, and gave I
the annual Public Policy Address at York University’s McLaughlin College. Both the 2
Ombudsman and Deputy Ombudsman also gave speeches to groups in Australia in ek
early 2012 — without leaving Toronto, thanks to the video-calling service Skype.

Ombudsman staff also participated in a number of outreach events sponsored by
community groups.

And the award goes to...

Ombudsman André Marin was honoured with the following prestigious awards in
2011-2012, recognizing his contribution to law and public service in Ontario: i

DISTINGUISHED SERVICE AWARD, Ontario Bar Association, April 2012 ‘ '

This award is given in recognition of exceptional achievements in the legal profession
in Ontario, including contributions to the development of the law and to significant !
law-related benefits to the residents of Ontario (announced March 2012). 1

A.D. DUNTON ALUMNI AWARD OF DISTINCTION,

Carleton University Alumni Association (Ottawa), November 2011 i
Given annually to one former graduate, this is Carleton’s highest alumni honour,
recognizing outstanding achievements in the recipient's field and individual
accomplishments that act as a source of inspiration and motivation. r

ORDRE DU MERITE (ORDER OF MERIT), i
University of Ottawa Faculty of Law; Civil Law Section, September 2011

The highest distinction given to University of Ottawa civil law graduates, this award
recognizes those who have made remarkable contributions to the advancement of
law, established themselves as national or international leaders, and demonstrated
exceptional social or community engagement.
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Ombudsman André Marin was part of the Distinguished Speakers Series at the faw faculty of the University of Western
Ontario (right, October 2011) and lectured at the University of Windsor faculty of faw (left, January 2012).

Alome! =
Asieein’

Vo SRR Ombudsman André Marin received three awards in 2011-2012 for his contributions to Ontario law and his achievements
i as Ombudsman: The Ontario Bar Association’s 2012 Distinguished Service Award (left, presented by OBA Vice-President
Motris Chochla); the Order of Merit from the University of Ottawa's Faculty of Law, Civil Law Section (presented by Dean
Sébastien Grammond); and the Carleton University Aumni Association’s A.D. Dunton Award (presented by University
President and Vice-Chancellor Roseann Runte, left, and Alumni Association Chair Jane Gilbert).

< ¥

Ombudsman staf participated in several ouireach events in 2011-2012, including Public Interest Day in Toronto (right,
March 2012) and the University of Otiawa's Sodal Justice Fair [slso March 2012).
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Special Ombudsman Response Team

—

The Special Ombudsman Response Team is responsible for conducting the
Ombudsman's investigations of serious, high-profile issues that affect large numbers
of people. Many of these investigations have a systemic component. By tackling the
root cause of a problem, SORT investigations can resolve many complaints at a time
and avert future ones.

£

SORT consists of a group of skilled and experienced investigators. lts methodology
involves careful case assessment, rigorous planning and a “no-stone-left-unturned”
approach to evidence gathering. When necessary — as in cases with many witnesses
or a large volume of documents ~ the Ombudsman will augment the team with other
staff, including legal counsel, investigators and Early Resolution Officers.

These investigations usually result in a public report, focusing on the underlying
causes of the administrative problems found, and making practical recommendations
to resolve them. An important part of SORT's role is to follow up on the
implementation of the Ombudsman'’s recommendations, The Ombudsman receives
regular updates from government agencies and can investigate further if necessary.

Created by Ombudsman André Marin in 2005, SORT has been acknowledged as a e
leader in the global ombudsman community for its advanced investigative techniques.
These methods are the heart of the Ombudsman's training course, “Sharpening Your
Teeth: Advanced Investigative Training for Administrative Watchdogs,” which has
trained hundreds of ombudsmen and investigators from across Canada and around =
the world (for more on this, please see the Consultation and Training section of
this repori).

SORT investigations completed in 2011-2012

Oversight Undermined — Ministry of the Attorney General and the Special
Investigations Unit

In December 2011, the Ombudsman released
his second report involving the Ministry of the
f ' Attorney General and the Special Investigations

versight; re B ;
y UNDERMINED:

e,

Unit (SIU) - the agency that conducts independent -
investigations in cases where police are involved ]

el

in the death, serious injury or sexual assault of
= a civilian. Oversight Undermined was the result
2= of a follow-up investigation into the Ministry's i1
response to the Ombudsman’s recommendations :
in his 2008 report, Oversight Unseen.

The first investigation revealed, among other
things, a lack of rigour in SIU investigations, a
lack of police co-operation with the SIU, and a
preponderance of retired police officers among
its investigators — all of which contributed to {
public perceptions that it had a pro-police bias.
The Ombudsman recommended the SIU make
internal changes, and also called on the Ministry o
and government to support its work through clearer, stronger legislation outlining i
both the SIU's mandate and police obligations to it. L
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Both the 51U and the Ministry welcomed the Ombudsman’s recommendations

in September 2008, and the Ministry committed to begin consultation on new
legislation. The SIU, under the leadership of new Director lan Scott, made significant
strides to dispel its image as a “toothless tiger,” as the Ombudsman described it

at the time. Among other changes, for the first time in its history, it appointed an
investigations supervisor with a non-police background.

But while the Ministry did give the SIU more resources to purchase needed
equipment, including a mobile command centre, it did little else after 2008 to
implement the Ombudsman’s recommendations. It was this inertia that prompted the
Ombudsman to announce a follow-up investigation in September 2010.

The follow-up investigation, like the first, was exhaustive, including the review of more
than 1,000 documents from the SIU and Ministry and interviews with numerous high-
level officials at both.

SORT investigators learned that as early as March 2009, conflict between the SIU and
police prompted the Ministry to decide not to move forward on the Ombudsman’s
recommendations for stronger legislation. An internal briefing note revealed that this
was "largely due to vehement police opposition.”

The same briefing note indicated that the Ministry had simply bought time and

was counting on the Ombudsman to move on from the important issue of police
oversight. It said: "Marin typically does not conduct any public communications
regarding 'report-backs’ — he usually gets his media hit off report releases and

then moves on. We need not be overly concerned that he will criticize us.” The
Ombudsman found it highly disturbing that the Ministry would develop public policy
based on such misguided considerations.

4 % The Ministry has failed the SIU and by doing so it has failed
the public and the police. For a bulwark of democracy, the SIU%
legal foundation is embarrassingly flimsy.” /

Ombudsman André Marin, release of Oversight Undermined, December 14, 2011

Then, just days apart in June 2009, there were two fatal shootings by Ontario
Provincial Police officers. Although no officers were criminally charged in the deaths
of the two men — Douglas Minty, 59, and Levi Schaeffer, 30 — controversy erupted
because in both cases, police association lawyers consulted with the officers involved
and vetted their notes before they were given to the SIU. The SIU deplored this
practice, and the families of Minty and Schaeffer went to court, seeking a declaration
that it not be allowed.

Meanwhile, the Ombudsman found, rather than supporting Director Scott in his
efforts to hold police to account when they failed to co-operate with the SIU, the
Ministry was actively undermining him. It suppressed the SIU’s 2009 Annual Report,
in which Director Scott called attention to, among other things, problems with
police association lawyers interfering with the preparation of notes by officers under
investigation. Ministry officials called the report “provocative” and not "useful.”

Instead, the Ministry quietly appointed retired justice Hon. Patrick LeSage in
December 2009 to consult privately with police and the SIU on ways to resolve their
ongoing disputes. Mr. LeSage issued a three-page report in April 2011, addressing
some of these issues, and recommended the Ministry revisit issues affecting the SIU
and police in another two years. The Ministry finally permitted the release of the SIU’s
delayed 2009 report in May 2011.
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Ombudsman André Marin discusses his findings on the lack of polics co-operation vath the Special Investigstions Unit
at a press conference to release his report Oversight Undermined, December 14, 2011,

Director Scott told SORT investigators that between 2008 and 2011, he wrote more
than 200 letters to police chiefs, identifying cases in which their members had failed
to co-operate with the SIU, warning they risked violating the Police Services Act.
These were cases where police delayed notifying the SIU of fatal or serious injuries —
or never called at all; cases where police impeded SIU investigators’ access to incident
scenes or interfered with their investigation; and cases where police lawyers interfered
with the notes of witness officers. Director Scott received substantive replies to fewer
than 10% of his letters.

In November 2011, the Ontario Court of Appeal released its decision in the case
brought by the Minty and Schaeffer families. It clearly declared that police association
lawyers are prohibited from vetting or assisting in the preparation of police notes in
SIU investigations. The Ombudsman released Oversight Undermined four weeks after
the court’s decision.

He made 16 recommendations, most of which reiterated those from 2008. He urged
the government to reconstitute the SIU under new legislation that clearly defines

its mandate, the obligations of police services to notify the SIU of incidents that fall
within that mandate, and consequences for those that fail to comply. He noted that
the follow-up investigation had shown half-measures and attempts to soothe tensions
through silence had only made matters worse for all concerned.

While the Ministry's response to the latest recommendations was generally positive,
the Ombudsman found it disappointing in its lack of detail or commitment.

1 thank the Ombudsman for bringing these issues to the
publics attention... I look forward to working with the Ministry
of the Attorney General and the Government of Ontario in
implementing the Ombudsman’s recommendations in order to

facilitate a more independent oversight body.

SIU Director lan Scott, statement in response to Ombudsman’s report, December 14, 2011
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% % The situation needs to be improved. We're going to improve it./ /
Attorney General John Gerretsen, quoted in The Globe and Mail, December 15, 2011

£ : . e :
%% A report that our police oversight system isn't working
properly is cause for alarm. It should be debated in the
Legislature and, ultimately, lead to changes in law. 7 /

Toronto Star editorial, December 16, 2011

The report also sparked a variety of responses from police chiefs about the letters
issue. In Windsor, the police chief abruptly resigned in January 2012 after a media
storm sparked in part by questions about cases in which his service failed to notify
the SIU. In April 2012, the Ottawa police chief publicly committed to responding to
the SIU's concerns — although he did not commit to a substantive response to the SIU
Director's letters in future. The Ombudsman expressed his opinion that the chief must
show accountability and meaningfully address the SIU's concerns; mere pro-forma
acknowledgment of the letters would achieve nothing but the waste of a stamp. The
Ombudsman noted that it is part of the duty of all police chiefs to respond to and
investigate complaints by the SIU that its efforts were frustrated by police services.

In the wake of the Ombudsman’s report, the 5IU has seen a marked increase in
notifications by police services of serious incidents — from 57 in the first quarter of
2011 to 101 in the first quarter of 2012. For the SIU’s part, while the Ombudsman has
been generally satisfied with its response to his recommendations, he raised concerns
in April 2012 about a television documentary in which one SIU investigator could

be seen wearing a police ring (although it was intentionally blurred in the video, an
internal investigation later confirmed it to be a ring from Durham Regional Police).
Given that this type of behaviour had been specifically targeted in the Ombudsman'’s
2008 report and subsequently prohibited by the SIU, the Ombudsman drew this
disturbing evidence to the attention of the SIU Director. Shockingly, cases of police
ring bearing by SIU staff continued to emerge. In all, four as-needed SIU investigators
were disciplined for wearing police rings on duty — one resigned, two were terminated
and the other was suspended. The Director issued a further directive, reinforcing once

. again that displays of police paraphernalia would not be tolerated.

Every employee of the 51U, from the Director down, must be committed to strict
impartiality. Not only is it in the public interest, it is actually the law in Ontario. The
Ombudsman will continue to closely scrutinize the SIU to ensure that it remains
vigilant and there are no further relapses. The effectiveness of police oversight in
Ontario will be vigorously monitored in the coming year, and the Ombudsman has
said a third investigation is a possibility.

Non-emergency medical transportation services — Ministry of Health and
Long-Term Care, Ministry of Transportation

In January 2011, the Ombudsman began an investigation into whether the Ministry
of Transportation and the Ministry of Health and Long-Term Care were adequately
protecting the public who use non-emergency medical transportation services.

Although their vehicles look like ambulances, these services are private companies
that are not regulated. They transfer hundreds of thousands of non-critical patients
per year between hospitals and other facilities or medical appointments.
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The Ombudsman received more than 60 complaints, many raising concerns about
patient safety in these vehicles, citing cases of inadequate equipment, lack of
infection control, poorly maintained vehicles and insufficient training of staff.

SORT investigators conducted more than 100 interviews with officials from the
ministries, hospitals and long-term care facilities, the medical transportation industry,
patients and their families. Investigators also reviewed how such services are
regulated in other provinces.

The Ombudsman found that regulation of the medical transfer industry had been
discussed for more than 15 years, and there had been several calls for standards to
be putin place immediately, including from two coroner's inquests and a report by
the Auditor-General. Many owners and operators of medical transportation firms
themselves sirongly supported regulation, but, at the start of the investigation, the
Health ministry advised it was "not on the radar.”

The Ombudsman shared a working draft of his findings with the ministries in

May 2011, and the respective ministers jointly announced on June 10, 2011 (after

the Legislature had prorogued for the October 2011 election) that legislation to
regulate the industry would be introduced "at the earliest opportunity,” with the
Health ministry taking the lead. With the matter apparently resolved, the Ombudsman
did not release a report.

Since the election, SORT investigators have received monthly updates on the progress
of the Health ministry in fulfilling the commitments made to the Ombudsman.
Consultation with hospitals and other stakeholders began in early 2012. The Minister
of Health and Long-Term Care also personally advised the Ombudsman in April 2012
that regulation will be introduced as soon as the consultation process is complete.

* " Twant to commend you and your office on a fantastic job.
You seemed to accomplish something that we've been
trying to advocate for the last few years. - -

Emergency medical services manager

Limited funding of Herceptin — Ministry of Health and Long-Term Care

In March 2011, the Ombudsman launched an investigation into the Ministry of Health
and Long-Term Care’s decision not to fund the drug Herceptin for breast cancer
patients because their tumours were too small —i.e., one centimetre in diameter

or less.

Two months later, the Ombudsman suspended his investigation when the Ministry
announced it would extend funding to these patients through a new Evidence
Building Program (EBP). The program would allow for the collection of real-world data
on clinical and cost effectiveness where there is evolving but incomplete evidence of
the benefits of a cancer drug.

Although the investigation was suspended, the Ombudsman asked the Ministry for
regular updates on the implementation of the EBP. The Ministry obtained stakeholder
input in the summer of 2011 regarding the program’s policies and framework. As of
February 2012, 45 patients including Jill Anzarut, who first brought the issue to the
Ombudsman’s attention, had been approved to have Herceptin funded through the
program. The Ministry and Cancer Care Ontario continue to consider using the EBP
process for other conditions and other drugs. Ms. Anzarut's recovery is going well.
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SORT assessments in 2011-2012

Wind turbines — Ministry of the Environment

The Ombudsman continues to receive complaints and submissions related to wind
turbines — 78 in 2011-2012. As in the past two years, they involved concerns about
the potential health effects of wind energy and how the Ministry of the Environment
deals with wind turbine noise complaints. Many people asked the Ombudsman

to launch a systemic investigation into these issues, as well as the municipal-level
consultation and approval process for wind turbine projects.

The Ombudsman’s review has focused on whether the government has an adequate
administrative process for complaints related to wind turbines, and investigators have
monitored the Ministry of the Environment's actions.

In October 2011, SORT investigators were briefed by senior Ministry officials on

their new compliance protocol to measure wind turbine noise and an expert report
they commissioned on infrasound and low-frequency sound from wind turbines. The
report, released publicly in December 2011, concluded that there is no direct health
risk from wind turbine noise and that the Ministry’s rules to control it were appropriate.
The Ministry indicated that it would continue to monitor scientific developments in
this area, including developing approaches to address complaints related to indoor
low-frequency sound in specific situations. Many people opposed to wind turbines
did not accept these findings.

Other developments being monitored by investigators include:

* The Ontario Environmental Review Tribunal’s July 2011 ruling that it could not
conclude, based on the evidence provided, that a wind farm development
near Thamesville would cause serious harm to human health. However, the
tribunal found that wind turbines could cause harm to humans if they are
placed too close to residents, and commented that further research should
help to resolve some of the health issues cited in such cases.

¢ Ontario’s Research Chair in Renewable Energy Technologies and Health,
funding for which is arranged by the Ministry, is conducting health studies on
humans and wind turbines, including clinical and epidemiological studies on
the effects of different frequency and sound pressure levels and other factors.

Given the ongoing developments related to wind turbine issues, the Ombudsman has
decided not to launch a systemic investigation, but will continue to monitor this issue.
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Ongoing SORT investigations

Menitoring of drivers with uncontrolled hypoglycemia = Ministry of
Transportation

In March 2012, the Ombudsman announced an investigation into how the Ministry of

Transportation monitors drivers who have uncontrolled hypoglycemia and could be a
danger on the roads.

The investigation was sparked by the 2009 case of a Hamilton driver who caused

a crash that killed three people when he was in “diabetic shock.” Family members
of the accident victims asked the Ombudsman to look into the Ministry of
Transportation’s process of obtaining information about drivers with uncontrolled
hypoglycemia and taking action when warranted. In the Hamilton incident, the
man's condition was reported by police and a physician to the Ministry, but it did not
suspend his licence until 2011.

In announcing the investigation, the Ombudsman emphasized that although

most drivers who have diabetes are perfectly safe, the condition of uncontrolled
hypoglycemia is deemed serious enough that Ontario and other provinces require
medical professionals to report it to the Ministry. “If that requirement doesn't result in
appropriate action by the Ministry, it is meaningless,” he said, noting the investigation
will determine whether the Ministry's processes adequately protect the public.

At the time this report was written, the investigation was ongoing and the field work

(interviews and other evidence gathering) was expected to be completed by early
fall 2012.

Use of force in jails — Ministry of Community Safety and Correctional Services

In response to more than 100 complaints from inmates claiming to have been
assaulted by correctional officers, and concerns — detailed in his 2010-2011 Annual
Report last June — about violent incidents possibly being covered up or not reported,
the Ombudsman launched an investigation in August 2071 inte how the province
deals with allegations of excessive use of force by correctional officers against inmates
in its jails.

SORT investigators have conducted more than 150 interviews across the province,
including with inmates, officials from the Ministry of Community Safety and
Correctional Services and its Correctional Investigation and Security Unit, correctional
officers and other stakeholders.

At the time this report was written, the field work of the investigation was nearing
completion.

Ontario Provincial Police handling of operational stress injuries — Ministry of
Community Safety and Correctional Services

At the end of March 2011, the Ombudsman announced an investigation into how the
Ontario Provincial Police (OPP) handles operational stress injuries among its members,
and the Ministry of Community Safety and Correctional Services' administrative
processes relating to such injuries in municipal police services.

SORT investigators spoke with numerous retired and current OPP members and their
families about the sometimes debilitating depression, anxiety, addiction and post-
traumatic stress disorder they suffered as a result of being exposed to violent, stressful
or traumatic events on the job. Many of these members complained that they were
poorly treated by the OPP, that there was no training or education available about
operational stress injuries and little or no support available for those affected.

2011-2012 ANNUAL REFORT
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—:l At the time the investigation was launched, the Ombudsman had received 34

: complaints and submissions from active and retired members of the OPP and 16 from
members of municipal police services. Once news of the investigation became pubilic,

= another 44 OPP-related complaints were received, along with 13 from active and

' former members of municipal police forces.

Investigators conducted more than 185 interviews, travelling across the province to
— interview a range of OPP staff and senior leadership, senior staff from the Ministry,
[ the Workplace Safety and Insurance Board as well as representatives from the

Canadian Forces, the Royal Canadian Mounted Police, and other law enforcement
agencies from Canada and the U.S. that have dealt with operational stress injuries.
Other interviews included staff from health care institutions specializing in treating
operational stress. Information was also received from the Police Association of
Ontario, the Ontario Provincial Police Association and the Ontario Association of
Police Services Boards.

! ] - Atthe time this report was written, the investigation was completed and the
Ombudsman was in the process of drafting his report and recommendations. The
Ombudsman hopes to release the report in late summer 2012.

Updates on previous SORT investigations

Monitoring of long-term care homes — Ministry of Health and Leng-Term Care

In December 2010, the Ombudsman released his findings on his investigation into the
. province's monitoring of long-term care homes. He noted at that time that this area
} “continues to be a work in progress” and he would monitor the Ministry’s ongoing
- progress closely.

. Although the Ombudsman does not have jurisdiction over long-term care homes
; themselves, his investigation focused on the effectiveness of the Ministry's monitoring
i of the homes and whether its standards were realistic or detracting from effective
compliance monitoring and patient care. The Ombudsman identified four areas of
= concern in his investigation: Inconsistent application of the standards used to monitor
‘i long-term care homes, delayed inspections, less-than-rigorous investigation of
= complaints, and inadequate public reporting of compliance.

reactive nature of Ministry inspections, the level of detail available on the Ministry’s
public reporting website and potential reprisals against residents or family members
who bring forward complaints.

uj Complaints received by the Ombudsman included concerns about the timeliness and

! The Special Ombudsman Response Team continues to meet and receive regular
updates from Ministry officials, as well as other stakeholders. In his December 2011

7 letter updating him on the Ministry’s progress on these issues, the Deputy Minister of
E Health and Long-Term Care wrote to the Ombudsman:

£ Thank you for your recognition of our progress in the
December 21, 2010 report. Most importantly, thank you for

your attention to this critical issue and for your guidance.
There is greater accountability in the [long-term care] home
& system today because of your work. © -/
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The Ombudsman has also noted a number of positive initiatives, which include the
launch of the new Long-Term Care Home Quality Inspection Program for inspections,
complaints and investigation of critical incidents. The new compliance inspection
program focuses on resident risk issues, quality of life and resident care outcomes and
includes additional staff training, updates to policies and stakeholder consultation.
The Ministry launched a new version of its inspection reporting website in March
2012. As well, the Long-Term Care Task Force on Resident Care and Safety, formed
by long-term care sector representatives in response to media reports about abuse
and neglect of long-term care residents, made 18 recommendations to the Minister in
May 2012. Among the recommendations were calls for increased staffing, changes to
legislative reporting requirements and processes that detract from resident care, and
a "zero-tolerance” policy for abuse.

The Ombudsman continues to actively monitor the Ministry’s progress in this area in
order to assess whether a follow-up investigation may be necessary in the future.

Caught in the Act — Expansion of police powers for Toronto G20 summit -
Ministry of Community Safety and Correctional Services

Released just six months after the June 2010 G20
summit meeting in Toronto, the Ombudsman'’s
report Caught in the Act revealed serious
problems with the Ministry of Community Safety
and Correctional Services' role in granting the
Toronto Police Service's request for additional
powers during that event.

A

CAUGHT
,inthe AT

The report chronicled the confusion that ensued
after the Ministry quietly agreed to sponsor a new
regulation under the little-known Public Works
Protection Act (PWPA) of 1939, to assist Toronto
police in protecting the security fence around
the downtown meeting site. The Ombudsman's
investigation determined that not only was

the public not told that, in effect, anyone
approaching the fence could be detained and
asked for identification without the right to walk
away, but even the various security forces at the
summit either knew nothing about the regulation or were misinformed about

what it entailed.

In Caught in the Act, the Ombudsman found that the regulation under the PWPA
served as a trap for protesters and innocent bystanders who had no idea their

normal civil rights had essentially been suspended for that weekend, when more

than 1,000 people were arrested and many others were detained and searched. The
Ombudsman recommended the outdated PWPA - a legal relic originally intended to
protect Ontario infrastructure from invasion in World War Il - be scrapped or replaced,
and that the Ministry establish a protocol to ensure any future changes to police
powers are properly communicated to the public.

The Ministry agreed to the Ombudsman’s recommendations. The government
appointed former chief justice Hon. Roy McMurtry to conduct an independent
review of the PWPA. In April 2011, building on the Ombudsman’s recommendations,
Mr. McMurtry called for the PWPA to be replaced. The government then began
consultations on replacement legislation.
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On February 22, 2012, the new Community Safety and Correctional Services Minister
moved the first reading of Bill 34, An Act to repeal the Public Works Protection Act,
amend the Police Services Act with respect to court security and enact the Security for
s-} Electricity Generating Facilities and Nuclear Facilities Act, 2012. As its title indicates,

the bill replaces the PWPA with specific provisions to secure courts and electricity
generating facilities, including nuclear facilities. At the time this report was written,
the bill had passed second reading and was being considered by the Standing

_( Committee on Justice Policy.

% 1n 2010, the Ombudsman produced a report which raised
important questions about how the PWPA works and how it was
used at the time of the G20. In the wake of this, our government
asked former Chief Justice Roy McMurtry to review the scope and
appropriateness of the PWPA and to provide recommendations. .

i I I would like to thank both the Ombudsman and Mr McMurtry
= - for their work on this important issue.

Minister of Community Safety and Correctional Services Madeleine Meilleur,
introduction of Bill 34, Hansard, February 24, 2012

% £ The Ombudsman did, I think, a very fine job in reviewing
o= [the G20] travesty and providing a number of
;j recommendations. I am very pleased to see that this government
) has indeed taken steps in their Bill 34 to minimize the
} opportunities for that sort of injustice to happen again.”

'\.{.:J

PC MPP Randy Hillier, Hansard, March 20, 2012

The Ministry has also developed a protocol for public communication where there is
i] an amendment to police authority, as the Ombudsman recommended.

E The Ombudsman continues to monitor issues related to the Toronto G20, including
the status of pending investigations and inquiries into complaints about policing
i during the event.

A Vast Injustice — Funding for the colorectal cancer drug Avastin ~ Ministry
of Health and Long-Term Care

In his September 2009 report, A Vast Injustice,
the Ombudsman called on the Ministry of Health
and Long-Term Care to lift the arbitrary cap on
the number of treatments it funded for patients
taking the drug Avastin for metastatic colorectal
cancer. The government agreed to lift the cap

in November 2009, allowing patients who are
responding well to treatment with Avastin to
have it covered beyond 16 cycles.

In its latest update to the Ombudsman, the
Ministry advised that as of September 2011,
some 712 patients had received more than 16
cycles of treatment with Avastin since the change
in the funding criteria. This represents 24% of all
patients who have received Avastin for metastatic
colorectal cancer.

———
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Too Cool for School - Private career colleges — Minisiry of Training,
Colleges and Universities

The Ombudsman'’s 2009 report, Too Cool

for School, detailed the results of the SORT
investigation into the Ministry of Training,
Colleges and Universities’ oversight of private
career colleges — specifically, those that are
unregistered and thus illegal, such as the former
Bestech Academy, which had campuses in
Stoney Creek and St. Catharines. Bestech closed
down with no warning to students or staff.

In response to the Ombudsman’s
recommendations, the Ministry increased

its enforcement and oversight efforts over
private career colleges. It has also been
working to address delays in its processes. In
October 2011, Ministry officials reported to the
Ombudsman that 944 private career college
program applications had been approved in
the past 12 months, and it is working toward

a six-month delivery standard for such approvals.

In his December 2011 Annual Report, the Ontario Auditor General also reported on
problems with private career colleges - similar to those cited by the Ombudsman in
Too Cool for School. He too called for stronger oversight of the sector by the Ministry,
noting his audit revealed that some unregistered private career colleges continue

to operate illegally and there is no system for checking whether colleges that the
Ministry orders to close remain closed.

An ongoing area of concern for the Ombudsman has been complaints about the
Ministry’s Private Career Colleges Branch, from college operators and students. These
were flagged to the Ministry and are discussed in the Operations section of this
repert. The Ombudsman continues to monitor similar complaints and the Ministry's
progress in this area.

Losing the Waiting Game — Disability Adjudication Unit delays — Ministry of
Community and Social Services

After the Ombudsman'’s investigation in 2006
into severe delays at the Disability Adjudication
Unit (DAU), the Ministry of Community and
Social Services committed to processing DAU
applications within 90 days. For years, it met
this target consistently — until 2010, when the
Ombudsman again began receiving complaints
about delays. Even more complaints about this
issue came in this past fiscal year —in 2011-2012,
there were 54; up from 27 in 2010-2011.

Ombudsman staff alerted the Ministry to this
trend and were advised that the DAU had
experienced a 22% increase in applications since
2008. This caused processing times to grow
steadily — by September 2011, the average was

98.5 days, while some applications were not dealt
with for more than 120 days.

2011-2012 ANNUAL REFORT
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In an effort to bring the response time back within its 90-day target, the Ministry hired
eight new adjudicators and plans to hire two or three more this summer. The Ministry
continues to approve overtime for all staff and has at times brought in staff from other
departments to assist with the initial adjudication and triage of cases.

In addition, the Ministry plans technological improvements this fall that will allow
more efficient assessment of applications and streamline information sharing between
the DAU and the Social Benefits Tribunal. At the time this report was written, the
Ministry was also awaiting the final report of the Commission for the Review of

Social Assistance in Ontario, due in June 2012, which could affect how this issue is
addressed. The Ombudsman continues to monitor the Ministry’s progress in dealing
with the DAU case backlog.

Between a Rock and a Hard Place — Care and custody of children with
severe special needs — Ministry of Children and Youth Services

In his 2005 report, Between a Rock and a Hard
Place, the Ombudsman revealed the very
disturbing problem of parents of children with
severe special needs being forced to surrender
them to custody of children’s aid societies in
order to obtain the care they needed. At that
time, and several times since, the government
committed to ensuring this would no longer
happen. Nevertheless, parents continue to
complain that they have been pushed to make
this heart-wrenching choice. There were two
such cases in 2011-2012.

In one case, a children’s aid society case worker
sought a court order for custody of a 14-year-old
boy with severe autism and a seizure disorder

in order to allow him to stay in the group home
where he had been in care for a year. She told
the boy’s mother there were no concerns for

his welfare, but surrendering custody was the only way the mother could keep the
boy in the home. Ombudsman staff flagged the case to the Ministry of Children and
Youth Services, triggering a meeting between officials from the group home, the local
service co-ordination agency and the children’s aid society. The necessary funding was
arranged for the boy's group home placement, while the mother retained custody of
her son.

Similarly, in the second case, the mother of a severely disabled 13-year-old girl was
told by a children’s aid worker that the best way for her to have the girl's group home
paid for was to surrender custody. There were no protection concerns for the child,
but she has Down syndrome and significant special needs that required group home
care. After Ombudsman staff alerted the Ministry to the case, its Complex Special
Needs committee arranged funding so the mother could retain custody and the
daughter could stay in the group home. i

Ombudsman staff continue to monitor this issue closely and similar complaints are
brought directly to the attention of senior Ministry officials.
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MINISTRY OF THE ATTORNEY GENERAL

Criminal Injuries Compensation Board

Beyona’ éora’er\f

'A woman who had been physically and sexually abused as a child in foster care in

both Alberta and Ontario complained to the Ombudsman that the Ontario Criminal
Injuries Compensation Board (CICB) had denied her compensation because she had
already been compensated by the Alberta Criminal Injuries Review Board. The woman
produced a letter from the Alberta board that clearly stated its award was only for
injuries suffered in that province, but to no avail.

Ombudsman staff reviewed the CICB decision and found it had not actually decided
whether or not the woman had been the victim of a crime in Ontario or if she was
entitled to compensation. It simply concluded that the Alberta board had already
dealt with the matter. Ombudsman staff also advised the CICB that the Alberta
board's mandate did not extend to awarding compensation for injuries incurred in
crimes outside of Alberta. It was also noted that the woman had submitted medical
information to the CICB that was never considered by either board.

The CICB ultimately agreed to have a new panel hear the woman’s claim and she was
awarded $12,000 in compensation for the Ontario crimes and $3,600 for therapy.

Office of the Public Guardian and Trustee

é/ ﬂCZC’,C‘,Oé{nZ‘ea/ F£or

A man who felt he no longer needed the Office of the Public Guardian and Trustee
(OPGT) to manage his financial affairs for him contacted the Ombudsman when his
request for an assessment to determine whether or not he was capable was refused.
Because previous assessments in the past two years had found him not capable, the
OPGT advised him he would have to arrange and pay for any new assessment himself.

Ombudsman investigators discovered that the OPGT's policy actually provided for
assessments for clients who had not been assessed within the past six months ~ and
that, in cases of financial hardship, financial assistance was available through the
OPGT's Capacity Assessment Office. In response, the OPGT agreed to pay for the
man’s assessment, which found that he was in fact capable of managing his affairs.

Investigators also revealed that the OPGT had been helding about $4,000 in a
Registered Disability Savings Plan on the man'’s behalf - but had not told him about
it because he could not access it before age 65 and his case worker did not want to
have to answer his requests if he asked for the meney.

Senior OPGT officials acknowledged that the man should have been made aware
of the savings and agreed to clarify with all OPGT staff that it is not acceptable to
withhold information from clients about their funds.
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Lack of consciowusness

A man had a heart attack in July 2009 and went into a coma, leaving his wife and two
children, aged 17 and 20, struggling to deal with his affairs. His wife thought she had
power of attorney over his estate, but there was no paperwork specifying that she
should have that power if he became mentally incapable. Instead, the OPGT took
over management of the man’s financial affairs in Dacember 2010.

When the wife applied for her husband’s Canada Pension Plan disability benefits, 15
months’ worth of payments were sent to the OPGT. The OPGT also froze the couple’s
line of credit, leaving the family with no access to funds to pay monthly bills and
debts. The rehabilitation hospital where her husband was being cared for sent her
costly bills — the OPGT had not advised the hospital that it was in charge of the man's
finances. The woman complained to the Ombudsman that the OPGT was of no help
and treated her with disrespect, not seeming to care how its actions affected her and
her children.

The OPGT asked the wife to provide a copy of her last income tax assessment in

order to get the hospital to waive its residency fees based on the family's income.
Fearful that the OPGT might try take over her financial affairs as well, she and her
adult son offered to send the information directly to the hospital instead, but the

OPGT did not respond.

Ombudsman staff met with OPGT officials and they agreed to let her send the income
information to the hospital, which then waived about $10,000 in fees.

The OPGT also agreed to provide some income from the man’s funds to the family to
pay outstanding bills. Subsequently, it returned guardianship of the man’s estate to
his son. The Ombudsman continues to monitor the case, as the OPGT retains some
involvement with the family home and the couple’s line of credit.

MINISTRY OF CHILDREN AND YOUTH SERVICES

Yoirs of need

The parents of a 10-year-old girl, diagnosed with a genetic disorder for which there is
no cure, complained to the Ombudsman that they were not receiving enough support
or funding to allow them to continue to care for her at home. They had nine hours a
week of nursing care provided through the local Community Care Access Centre and
some funding from the Special Services at Home and Assistance for Children with
Severe Disabilities programs, but it was not enough. The girl was having an average
of 10 seizures per day, had trouble swallowing and needed constant suctioning to
breathe.

An Ombudsman investigator contacted staff at the Ministry of Children and Youth
Services, who said it wasn't clear to them what the parents were asking for. When
this was shared with the parents, they contacted their case manager to discuss and
clarify their needs. The Ministry arranged for the Community Care Access Centre to
increase the nursing care for the girl to 40 hours a week, including physiotherapy and
occupational therapy.
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The mother of a 15-year-old boy with a rare genetic disorder called the Ombudsman
after she was unsuccessful in getting her son into a residential facility. The youth was
blind, incontinent, in a wheelchair, had daily seizures, slept very little at night and
sometimes harmed himself. He had been on a waiting list for a group home for more
than five years.

The mother was also undergoing treatment for cancer that left her very weak, and had
two other children at home. Although she had respite care every other weekend, it
was not enough.

Ombudsman staff contacted the Ministry of Children and Youth Services, which
immediately provided emergency funding for increased respite care to help the
rnother at home. The Ministry also approved funding for the youth to be placed in
a residential facility for one year, with a commitment for the placement to continue
as needed.

7’462/6/73 /7 UpS tarrs

The mother of a developmentally disabled 16-year-old girl in northern Ontario turned
to the Ombudsman for help when she became ill and could not continue to care for
her daughter at home. The teen could not speak or walk, had a severe respiratory
problem and was prone to pneumonia. Because the family lived in a small, isolated
community, they could only get 8-10 hours per week of assistance from a personal
support worker, provided by their local Community Care Access Centre.

A case worker from the local service co-ordination agency had tried to place the girl
in the only appropriate group home in the area — two hours away from her home - but
was told there were no beds available. Regional officials from the Ministry of Children
and Youth Services confirmed this, but told Ombudsman staff they would continue
locking for ways to help the family.

After three months, when there was no change in the girl’s circumstances,
Ombudsman investigators brought the case to the attention of more senior Ministry
officials, who worked with regional staff to obtain a permanent group home
placement for her.
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MINISTRY OF COMMUNITY AND SOCIAL SERVICES

/\/ oa)/?ere Z{O 30

A 19-year-old developmentally disabled man who is unable to live independently
contacted the Ombudsman when his placement in a private youth group home was
about to end. He is estranged from his family, and as a child was frequently in and out
of the care of a local children's aid society. Officials from the Ministry of Community
and Social Services and the local service co-ordination agency were having trouble
finding a Ministry-funded placement for him because he had a tendency for
aggressive behaviour.

With only two weeks left in his private group home placement, the service co-
ordination agency advised that its only option would be to bring him to a municipal
shelter — and there was a good chance he could become homeless if he exhibited
aggressive behavior there.

Ombudsman staff brought the young man's plight to the attention of the Assistant
Deputy Minister. As a result, staff at the Ministry and the service co-ordination agency
arranged for him to remain in the private group home month-to-month until an
appropriate placement could be found for him.

Three weeks after the Ministry made this commitment, funds became available to
keep the young man at the private group home for another year, during which staff
will prepare him for semi-independent living in future.

Family Responsibility Office

- Maode Zo PAa/

A mother of two turned to the Ombudsman for help because she was not receiving
4 child support payments from her ex-husband. She had a court order, registered with
the Family Responsibility Office (FRO), that said her ex could be jailed for 10 days if
he failed to pay. Despite this, she had only received one payment and was owed more
than $35,000. She had complained to the FRO numerous times over the past three !
years and was extremely frustrated. g
i

An Ombudsman investigator followed up with FRO staff, who said some steps had
been taken to enforce the court order, including reporting the ex-husband to a
collection agency, suspending his driver's licence and garnishing any federal monies
he might receive, such as an income tax refund. There was also a writ of seizure and
sale placed on his property. In response to the Ombudsman’s inquiries, the FRO
also obtained an address for the ex-husband’s employer and made arrangements to
garnish his pay.

As a result, the woman began receiving payments for support of the children, and
accumnulated arrears. The FRO promised to report the ex-husband to the regulatory
body of his profession, which could revoke his licence if he stopped payments again.
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When the parents of a disabled girl split up, the father paid child support for her
through the Family Responsibility Office. Although she began receiving benefits
from the Ontario Disability Support Pragram (ODSP) when she turned 18 in 1995, the
father continued to make monthly support payments for her through the FRO until
2008. In all, he overpaid $17,000 over the years.

Both parents attempted to get the money reimbursed, dealing with both the ODSP
and the FRO. They turned to the Ombudsman for help after each agency said the
other was responsible.

Ombudsman staff contacted FRO officials, who said the support payments had been
signed over to the ODSP and they could not direct it to reimburse the father. ODSP
staff then indicated they were aware of the situation and would work on a solution.
Within a month, the father was refunded $17,421.47. The mother thanked the
Ombudsman for “easing the communication” between the two agencies.

Ontario Disability Support Program

Delbt and taxes

A British Columbia woman complained to the Ombudsman after the Canada Revenue
Agency advised her it was withholding $1,266 from her income tax refund because
she owed money to the Ontario Disability Support Program (ODSP). The woman

had received ODSP benefits while living in Ontario from 2000 to 2008. She had also
received support payments from her ex-husband during that time, through the Family
Responsibility Office. ) '

In 2003, the ODSP advised the woman it had incorrectly calculated her ODSP benefits
because she had not reported her spousal support payments. It demanded she repay
$8,881. She appealed this decision to the Social Benefits Tribunal, which determined
that she had in fact provided the ODSP with a copy of her support order. Because the
overpayment error was the ODSP’s, the tribunal rescinded the decision to collect the
money. Nevertheless, in 2011, Ontario began to collect from her through the federal
government.

Ombudsman staff contacted ODSP officials and reminded them of their policy

that allows overpayment debts to be written off if they are a result of ODSP’s own
administrative error. Normally, these cases are reviewed annually — but in the woman'’s
case, no internal review was conducted.

As a result, the overpayment of $8,881 was deemed uncollectible and the woman was
reimbursed for the federal payments that had been withheld.




MINISTRY OF COMMUNITY SAFETY AND
CORRECTIONAL SERVICES

Ticket o ride

A young man who was about to be released from jail complained to the Ombudsman
that due to lockdowns at the facility, he had not been able to phone his parents to
obtain money to allow him to travel home. He had also not been able to speak to the
jail's discharge planner to find out if he would be given a bus ticket upon his release.
He was particularly concerned because his court-ordered curfew was 11 p.m. —if he
was not home by that time, he could be arrested and sent back to jail.

Ombudsman staff spoke to the discharge planner who acknowledged that she hadn't
yet had a chance to speak to the young man. She arranged to have a bus ticket and
bag lunch provided to him, and offered to call his parents to arrange for him to be
picked up at the bus station. The young man thanked the Ombudsman’s Office for
helping him make sure he could get home.
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A jail inmate with diabetes who required a 3,400-calorie daily diet for medical reasons
complained to the Ombudsman that he was only receiving the jail's standard 2,800
calories per day. He said his blood sugar level was low and he was worried about his
health.

Ombudsman staff spoke to the food services manager at the institution, who reviewed
the inmate’s file and discovered that although the jail's doctor had approved the
special diet, the appropriate authorization form wasn't filled out. The manager made
sure the paperwork was completed and the man’s diet was changed immediately.

Pre—laboutr pans

After being in jail for three weeks without seeing a doctor, an inmate who was seven
months pregnant called the Ombudsman, saying she was in increasing pain and
discomfort and needed over-the-counter medication and medical attention.

Ombudsman staff called the jail's health care co-ordinator, who said that the doctor
had missed the inmate on his last biweekly visit, and nurses were reluctant to provide
the inmate with even over-the-counter medication because there was no authorization
on her file.

Arrangements were immediately made for the doctor to visit the inmate, and she was
given a prescription for the medication she needed. Preparations were also made for
her to be transferred to the jail's high-risk clinic in the later stages of her pregnancy;
however, she subsequently made a plea bargain and was released from jail before
giving birth.

Sﬁl‘t‘h(/ S/ I‘/P

An inmate called the Ombudsman for help after making five requests to see the jail
psychiatrist, whom he had not seen in two months. He was on methadone and an
antidepressant, which he had stopped taking because he was having hallucinations
and other side effects.

Ombudsman staff relayed the man's plight to the jail's health care staff and they
discovered that he had missed an appointment with the psychiatrist because of a
mistake in their records. A mental health nurse spoke with him immediately and he
was booked for the soonest available appointment with the psychiatrist. Jail staff
apologized to the inmate for the oversight.
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Codhl‘fﬁﬁ Zhe a’Q/S

An inmate complained to the Ombudsman that he was being held in jail past his
release date. Records staff at the jail advised him they could not confirm his release
date because his warrant of committal was unclear.

Ombudsman staff contacted the jail's records department manager, who said the
inmate's warrant of committal had been amended by a judge to credit him for time
served — but the exact length of the sentence wasn't specified, and they hadn't been
able to reach the judge. After speaking with Ombudsman staff, they called another
judge, who immediately amended the inmate’s warrant of committal to say he should
be released the next day — and he was.

Loo:éf‘n Ffor answers
2

The elderly mother of an inmate who committed suicide in a jail cell contacted the
Ombudsman to complain that she did not have any information about how her son
died. She was distraught about her inability to find out the details of what happened
to her son. She wondered if it could have been prevented and whether there would
be an investigation.

Ombudsman staff contacted Ministry officials, who confirmed that there was a full
investigation into the inmate’s death, but they had been unable to contact his next of
kin. Once the situation was brought to the Ministry's attention, the jail superintendent
travelled to meet with the mother and provided her with more information.
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j 5{9/7 of” COM/%&SS:'O/;

A refugee assistance group contacted the Ombudsman on behalf of a profoundly

— 2 deaf 20-year-old woman from a refugee family who had been denied entry into the Sir
l = James Whitney School for the Deaf. This was an urgent complaint as the school year
was just about to start.

After spending 18 years in a refugee camp, the young woman had been in Ontario
two years, where she had taken classes and studied American Sign Language - but
she had never been informed that she might be eligible to attend a school for the
deaf. The Ministry of Education denied her entry to Sir James Whitney (an elementary
T and high school) because she was not apparently working toward a diploma and

1 because she was too old. The Ministry had referred her to various college programs

B that either were unable to admit her or did not meet her needs.

After an Ombudsman investigator contacted Ministry officials to discuss the woman's
situation further, she was admitted to Sir James Whitney for the 2011-2012 school year.

MINISTRY OF ENERGY

Hydro' One

Were a meter, there a meter

A man complained to the Ombudsman that Hydro One had overbilled him for
electricity on his farm for 15 years. The utility had installed two meters on his
property — one for his residence and the other for the other buildings — but they were
incorrectly installed and as a result, he was billed twice for the power used in his
home.

Hydro One had repeatedly dismissed the man's concerns. When he first complained
in 2009, he was told the high bills were accurate. Unconvinced, he hired an
independent electrician in 2011, who discovered the meters were wrongly connected.
Hydro One then reviewed his billing history and agreed to reimburse him the amount
he was overbilled for the past six years. The man insisted he should be reimbursed for
the full 15 years.

After Ombudsman staff contacted Hydro One, it reviewed his file again. It ]
acknowledged responsibility for the meter connection error and noted that it would
have been difficult for the man to identify the error on his own. Still, Hydro officials
would only reimburse him for the past six years —a credit of $2,000 plus $800 interest.
They pointed to new Ontario Energy Board rules, effective April 2011, that only
required them to reimburse him for two years. They suggested the six-year offer,

. ﬁ based on 2009 rules, was “above and beyond” what was required.

Ombudsman staff then took the case to the executive management level at

Hydro One, who ultimately conceded there was “no logical reason” to restrict the
reimbursement to six years. They agreed to reimburse the man $20,000 to cover the
overbilling back to 1997.
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A woman whose monthly hydro bill on her agricultural property was normally about {4

; $34 complained to the Ombudsman when it shot up to $500. She suspected Hydro
One had charged her commercial rates on her barn, where she kept five horses for - 7y
i her grandchildren. | i f
H

Ombudsman staff contacted Hydro One officials, who said the woman was being
billed under their “general service” category. They then reviewed her bill and found
her meter reading — which she had phoned in — had been wrongly transcribed.

An agent had mistaken one digit, resulting in a bill that was about 15 times her P L
normal rate.

Hydro One recognized the error and adjusted the bill to $34. : ] 5

[
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MINISTRY OF FINANCE

Municipal Property Assessment Corporation

Not ~So—Free /Dahéfnﬁ

A woman complained to the Ombudsman about problems with the Municipal
Property Assessment Corporation’s (MPAC’s) assessment of her condominium.

In 2009 and 2010, MPAC assessed her for two parking spaces when she only

owned one. |t acknowledged the error after she requested a reconsideration of her
assessment in 2011, but would not correct the error retroactively unless she appealed
in writing to the Assessment Review Board (ARB). The woman filed an appeal but
never heard back.

Ombudsman staff contacted the ARB, which confirmed her file had been lost.
Meanwhile, upon reviewing the woman's case with MPAC officials, Ombudsman staff
determined that the woman's purchase of a second storage locker for her condo had
been mistakenly listed on MPAC's assessment as a second parking space.

MPAC reviewed its assessments of the property back to 2008 and confirmed the
woman was wrongly assessed in 2009 and 2010. It agreed to file an adjustment to her
municipal taxes and as a result, the woman was refunded $226.76.
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MINISTRY OF GOVERNMENT SERVICES : , g

Registrar General

A)ﬁy LL)QI‘Z‘ 7

A man who needed a new copy of his birth certificate to obtain a licence forwork
complained to the Ombudsman that it was taking too long, putting his employment
in jeopardy.

One menth after he applied for the new birth certificate, the Registrar General asked
him for more information, because he had legally changed his name in the past. The
man gave the necessary information over the phone, but was then told it would take a
further six to eight weeks because the birth certificate process had to start again from
scratch. When he complained about this, he was told he was now at the back of the
line and would have to wait his turn.

Ombudsman staff asked Registrar General officials to review the man's file because he
urgently needed the birth certificate for work. They responded that his birth certificate
would be printed the next day and mailed to the man, who was very grateful to have
his case expedited.

MINISTRY OF HEALTH AND LONG-TERM CARE

A mow‘ng C‘.omp/ ant

A 56-year-old man on a disability pension through the Canada Pension Plan hoped
to obtain a scooter through the Ministry of Health and Long-Term Care's Assistive
Devices Program. When he was told by his local Community Care Access Centre
(CCAC) that he would have to have an assessment that would cost $200, he
complained to the Ombudsman that he could not afford it. Because of his knee
problems and pulmonary fibrosis, he said he could not get around without a scooter.

i
i
{
i

Ombudsman staff contacted a case manager at the CCAC who said they had

determined the man wasn't eligible for a CCAC-funded assessment because he
didn't need the scooter for “primary mobility.” They suggested he could have i
the assessment paid for through Ontario Works or the Ontario Disability Support ;
Pragram, but he didn't qualify for either program. f

Ombudsman staff then followed up with the manager of the CCAC's client service
centre and pointed out that in order for the man to receive CPP disability benefits,
his disability had to have been deemed severe and prolonged. The CCAC agreed to
send a case worker to meet with the man and assess his condition. As a result, the
man was assessed at no charge and it was determined that the most appropriate
device for his needs would be a wheelchair — which he received through the Assistive
Devices Program.
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Closer o closwure

A woman whose husband died while in the care of paramedics complained to the
Ombudsman about the adequacy of an investigation conducted into the incident by
the Emergency Health Services Branch of the Ministry of Health and Long-Term Care.
She complained that she had been given no information about what the branch had
done to address the findings it made in its investigation.

An Ombudsman investigator who contacted the branch learned it had made
recommendations directly to the central ambulance communication centre and
paramedics involved in the case, as part of an internal process separate from
the investigation report.
According to branch policy,
recommendations were
released only to the subject

organizations in order to
assist them in improving

their services — but not to the
public. Branch officials said
the widow would only be

able to obtain a copy of the
recommendations by filing a
request under the Freedom of
Informatioh and Protection of
Privacy Act.

Ombudsman staff raised
the case with senior branch
management, emphasizing
the importance of providing
as much information as
possible to those affected

by such investigations. The
branch director agreed

to send the widow a

detailed letter about the
recommendations and how
they were linked to the
findings in the investigation
report. The woman thanked
Ombudsman staff for helping
her find some closure after the
loss of her husband.
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Exceptional Access Pro-grlram

Medic vs. Mf'n/'SZ:i‘y

A man who has suffered from Crohn's disease for 25 years had been receiving funding
for the drug Remicade for 18 months under the Ministry of Health and Long-Term
Care's Exceptional Access Program. The man's doctor advised that the drug, in
combination with a steroid, was the most effective way to treat his disease, but the
Ministry asked him to eliminate the use of the steroid.

The Ministry had an external medical expert review the case and denied further
funding for the drug as long as it was being used with a steroid. The man turned to
the Ombudsman for help, explaining that without the steroid, he would experience a
flare-up of his disease. His doctor had explainad this to the Ministry with no luck.

After an Ombudsman investigator spoke to his doctor and senior Ministry staff, the {
Ministry decided to have a second external medical expert review the case. This time

the recommendation was to follow the man’s physician’s advice about using Remicade :
with a steroid. Funding was approved for the drug for another year. I

KFeaction reeds action

After his patient — a 20-year-old man who has autism and complex seizure disorder —
experienced a severe reaction to the government's approved seizure medication, a
neurologist prescribed two other drugs as an alternative. He applied to the Ministry
of Health and Long-Term Care's Exceptional Access Program (EAP) for funding for the
drugs but was turned down. The man's parents complained to the Ombudsman on his
behalf after they had to pay $500 for the drugs from their limited budget.

Ombudsman staff spoke with senior EAP officials. They acknowledged that the
neurologist should have been advised that the alternative medication would be
funded if he completed a “severe adverse reaction” form. Once this was done, the
Ministry immediately faxed the neurologist its approval for funding.

The Ministry acknowledged that it had also omitted to review the physician’s request
for the second drug. The Ministry approved the second drug as well.
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Ontario Health Insurance Program

Special delivery

A 92-year-old woman who misplaced her Ontario Health Insurance Program (OHIF)

card called the Ombudsman for help, saying it would be impossible for her to travel
to an OHIP office or a Service Ontario kiosk to replace it. She also wasn't sure if she
had the documnents OHIP would need to give her a new card.

Ombudsman staff explained the woman's plight to OHIP officials, who agreed to
contact her. They arranged to send her a new card — without requiring her to have
a photo taken — and assured her it would be valid for medical appointments. The
woman thanked the Ombudsman when her card arrived in the mail.

A/o Zime o /oSe

The mother of a 10-year-old girl who needed medical attention applied for an OHIP
card for her, but was turned down. Both mother and daughter were immigrants to
Canada and had permanent resident status. OHIP rejected the daughter's application
because there was no "client identification number” on her immigration paperwork.

The mother quickly obtained the eight-digit number from federal officials over the
phone and went back to OHIP, but was told this wasn't sufficient — she would have
to produce a hard copy of this information, which could take up to eight weeks. The
mother was quite concemned, as her daughter was very ill.

Ombudsman staff spoke with OHIP officials about the family's situation, and they
agreed to contact Citizenship and Immigration Canada and have the necessary
paperwork faxed to them immediately. The mother was then directed to the nearest
Service Ontario kiosk so she could get her daughter’s health card the next day.

Pt on he M@?

The mother of a 19-year-old man with Asperger’s syndrome contacted the
Ombudsman when she was unable to renew her son's OHIP card because she did not
have any documentation of his address in order to prove he was a resident of Ontario.

An Ombudsman staff member contacted OHIP staff and learned that a guarantor’s
form could be completed on the son’s behalf. Arrangements were then made for
a Service Ontario representative to meet with a family member and have the form
completed, and a photo OHIP card was issued.
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MINISTRY OF LABOUR

Workplace Safety and Insurance Board

Lost ina Zhe ShHufHe

A man who had suffered a workplace injury in 2009 wanted to appeal part of the
Workplace Safety and Insurance Board's decision on his compensation. He turned

to the Ombudsman for help after waiting more than 18 months for someone to
contact him.

Ombudsman staff made several calls to the board and the Workplace Safety and
Insurance Appeals Tribunal and discovered the man's file had been mistakenly
designated as "unassigned.” It had been sent from the tribunal to the board at
around the same time as the man's case worker had moved to another position —
and it was never transferred to a new worker.

A new case worker immediately took over the man’s file and quickly referredit to the
appeals branch, which agreed to expedite his case.
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F&S 2 relief

A widow receiving survivor benefits from the Workplace Safety and Insurance Board
(WSIB) called the Ombudsman when her monthly payment of $1,200 - her only
source of income — didn't arrive.

She was in a desperate financial situation and said her WSIB case worker had been of
no help. When Ombudsman staff contacted the WSIB, officials blamed a computer
glitch for the error and offered 1o issue the cheque the next morning for the woman to
pick up. However, the woman lived in Hamilton and could not even afford the trip to
Toronto to get the cheque.

Once the case worker was made aware of this, she obtained approval from her
manager to send the cheque to the woman by avernight courier. She received it the
next day and thanked Ombudsman staff for their help.

MINISTRY OF MUNICIPAL AFFAIRS AND HOUSING

Landlord and Tenant Board

Caag/zz‘ on Zape

A man complained to the Ombudsman that the Landlord and Tenant Board had
withdrawn his application against his former landlord without his consent. He had
been out of the country when his case was heard, but a friend had attended in his
place and told him the hear