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Court File No. 745/13
ONTARIG
SUPERIOR COURT OF JUSTICE
JEFEREY BOGAERTS
Applicart
..and__
A’I"I‘ORNEY GENERAL OF ONTARIO

Respondent

AFFIDAVIT O J] EF F REY BOGAERTS
(sworn February {& , 2015)

LJ EFFREY BOGAERTS, of Lanark County, i fhe Proviiids of Ontarm, MAKE QATH AND

SAY
1.

I am the applicant of the above application, and s such have direct kiowledge of the

‘matters herein deposed, Unless I indicate to the contrary, these iatters are within iny

own knowledge and are troe. Where I have indiczited that I have obtained facts from other

sources, I have:identified the source and I believe those facts to betrue.

- s stated at paragraph 5 of my affidavit swom July 31, 201 4, T understand that the

OSPCA. s private organization: This fact was confirmed on the tetord by OSPCA Chisf
Inspector Connfe Mallory during cross-gxaminations in relation o Onfarie Superior ’
Court of Justice Court FileNo. SR11-992 on March 21, 2012, An excerpt fiom this cioss-
exaniination is attached as Exbibit “A” to-{his my affidavit

Thi¢ application has gamered a significant amount of public inferest. Somme people have,
through my lawyer, Kurtis R. Andrews, provided inforination that may be relevait t6 this

case.. One such-document is & faxed copy of a letter sent fo Mr. Andrew Miller fiom the

‘Minister -of Community Safety and- Correctional Services, confirmiing the govetriment’s

understanding that the OSPCA is independent from the governmient, A copy of theé fax
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. inthe Province of Ontario, 3
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dated November 1, 2013; sent to my lawyer, Kurtis R. Andrews, is attached .as Exhibit

“B 4o this my affidavit.

5, T make this affidavit ini support of the within application and for no other or Tmproper
purpose,

SWORN before me
at the City of Ottawa,

onthis |§ day of February, 2015,

™’

A commiissioner e,
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_ Thifs is Exhibit “A” teferred to in'the
l’ fm Affidavit of Jeffrey Bogaerts. -
R sworn before me, this [Sj day of February; 2015.

mmissioner for Taking Oaths |
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CATANA REPORTING SERVICES,

521

_ 800-170 Laurier Ave, W., Ottawa, ON KIP5Vs
Tel: (613) 2314664 1-800-893-6272 Fax: (613)231-4605

CONNIE MATLLORY, SWORN:

CROSS-EXAMINATION BY MR. ANDREWS:

Q. Befgre we get started, tounsel have agreed
to mark Motion Records as Exhibit nos: 1 and 2. So
just fer the Record, the first item is the Motion
Record ‘of the Defendant, the noving party.

The next item is tHe Motion Reégord of the
Plaintiffs which is the Motion Record of the
responding party to the main motion and also moving
party to the cross-motion:

EXHIBIT NO. 1: Motion Record of the

Defendant.

EXHIBIT NO. 2: Motion Record of the

Plaintiffs.

MR. ANDREWS: Counsel, could we just confirm
that your Metion Record you'll be using as well for
the cross-motion; is that correct?

MR. HONICKMAN: That's right.

BY MR. ANDREWS:

Q. Could you state your name for the Record,
please?

A. Connie Mallory.

0. Normally I ask for your address. I
appreciate that you might not want to provide your

address. IE you could maybe just give us the town or
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CATANA REPORTING SERVICES,
Tel: (613)231-4664 1-800-893-6272.

522

800-170 Laurier Ave. W., Otfawa, ON KIP5V5
Fox: (613)231-4605

county where you're from?

A. Napanee, Ontario.

0. I don't normally ask this, but in lieu of
your address, would you mind giving us your date of
birth?

MR. HONICKMAN: 'Why is that relevant?

MR. ANDREWS: Just. for identification

PUrPOSES .

MR. HONICKMAN: I dom't think there will be
any issue with- that.

BY MR. ANDREWS:

Q. ﬁnd=yoﬁr occupation, please?

A. I'm the Chief Inspector with the Gntario
SPCA.

Q. Can you describe the Ontario SPCA for wus;
just very generaily what do they do?

) A. The Ontario SPCA is an organization that
has legal awnthority under a-piece—of.legfslation
called the Ontario SPCA Act that allows officers to
enfeorce that piece of legislation.

We are a non-profit organization whose mandate
is to be a leader in animal welfare, if you will, and
advocate for animal welfare,

Q. As I unders%and-iti structuraglly it's a

private. organizaticn?

*O*
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CATANA REPORTING SERVICES,

523

800-170 Lantier Ave. W, Ottawa, ON KIP5VS

Tek (613) 231-4664 1-800-893-6272. Fax: {613) 2314605

1d,

11.

i2.

A. Correct.

Q. It's not run by the government or anything
along those lines?

A. No, it is hot.

Q. You opérate pursuant to your own by-laws?

A:. Correct.

0. And you enact thdse bBy-laws independently

of any organization?

A. Cortect.

Q. Could you just turn to Exhibit no. 2 which
is our Motion Record, and if you could just turn to
Tab D for me. |

Can you just confirm that this by-law here
which is titled: Ontario Society for the Prevention
of €ruelty to Animals By-law No. 9, that's currently
in force?

A. I believe so; ves,

©. I'm going to kurn to your Motion Record
now which is Exhibit no. 1. I'm going to tihrn to your
Affidavit which is at Tab 2 and I'm going to refer ygn
to. paragraph 2. It says here that you are:

In addition, responsible for

management of the department which

includes developing policy.

And that's the Inyegtigations-Department?
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CATANA REPORTING.SERVICES,
Tel: (613)231-4664 1-800-893-6272 Fax! (613)231-4605

701

524
800170 Lauder Ave. W.; Ottawa, ON KIP5VS

really the bearing of drafting that letter was based
on Mr. Cumming's article that was captioned $720,000
Fined and OSPCA can make their own rules up.

BY MR. HONICKMAN:

Q. &nd iy final question to you is: after
the ACRB tame out with its ruling, you were asked
questions’ about that. Did thé OSPCA go and widely
pnblicize;tﬁat‘ruling’bY‘thquCRB?

A; Noy we did not.

MR. HONICEKMAN: Those &fe the guestions in Re-
examination and T think you can £ly.

THE WITNESS: I think so, thank. you.

WHEREUPON THE EXAMINATION ADJOURNED at the

hour of 2:28 ol'clock id the afteérnoon.

#ok ok F X %k % ok ok ok % %

I HEREBY CERTIFY ‘THAT the foregoing is a true
and accurate transcription from the record made by
sound reécording apparatus; to the best of my skill and

abiYity.

Susan Baker; Monitor

205
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CATANA REPORTING SERVICES, 800-170 Lautier Ave. W,, Ottawa, ON  KIP5VS
Tel: {613) 231—4664. 1-800-893-6272 Fax: (613)231-4605

Examination No. 12-0272.1 Court File No. SR11-932

ONTARIO SUPERIOR CQURT OF JUSTICE

BETWEE N:
DAVID ROBINSON and MARILYN ROBINSON
PLAINTIFE
(Responding Party to the Defendant's Motion,

Moving Party to the Plaintiffs' Cross Motion)

— =.a'1_-§d _
ONTARIO SOCIETY FOR THE PREVENTION
OF CRUELTY TO ANIMALS
DEFENDANT

{Moving Party to the Defendant's Motion,

Responding Party to the Plaintiffs' Cross Motion)

R o X R o
CROSS-EXAMINATION OF CONNIE MALLORY, pursuant to an
appointment made on consent of the parties to be reported
by Catana Reporting Services, on March 21, 2012;
commencing at the hour of 9:21 in the forenocon.

etk dok R ek ook Sk W ek ek hovok ok ke R

APPEARANCES :
Mr. Kurtis R. Andrews for the Plaintiffs
Mr. Lorne M, Honickman for the Defendant

This Examination was taken down by sound récording

by Catana Reporting Services Ltd.

s

——




’_‘_h_\ 4

CATANA REPORTING SERVICES,
Tel; (613) 231-4664 1-800-893-6272
(i)

INDEX.

HAME OF WITNESS: Connie Millory
EXAMINATION BY: .MR. ANDREWS

NUMBER OF PAGES: 205
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123, 125 132, 154, 173, 199

S 37, 61, 80, 104, 161
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EXHIBIT NO., 1+ Motion Record of the Deféendant.......:

EXHTIBIT NO. 2: Motion Record of the Plaintiffs.....

EXHIBIT NO. 3: 2009 Gode of Practice for Handllng Dalry
Cattle. .. e e bt wesama s sa e ke e

EXHIBIT NO. 4: March 1lth letter of Dr. Robértson.....

DATE TRANSCRIPT ORDERED:

DATE TRANSCRIPT COMPLETED:

526

800-170 Laurier Ave, W, Otiawa, ON KIP’5Vs

Fax: (613) 2314605
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‘This is Exhibit “B” referred to.in the
Affidavit of Jeffrey Bogaerts
sworn before me, this /£ day-of February, 2015,

—
L
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B Commissioner far'TaldﬁgQﬁﬂ'lﬁ)
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5] From: Catesto Bamini  Fai; (889) 735-5726 Tér Fext: +1 {643} 560-0545 ‘Page 1 of 3 11/1/2013'1¢:50

| 5 T [ BT o YR 4o de8 08 o
- 37020 Schoof Road Tel: (888) 735-5726
—_ Goderich, Ontario Fax:{877):320-5726
. N7A 4C6 Email: info@legalcé-op.com
. Confidential Fax
. 708 Ktx\cﬁ ‘Bsﬁ'eu‘s FROP-L,(P%@I
4 e SR RS- T2 paces: 3
prove: BVT-3200-57%0 oo Mseedres 1, 2003
re: Qodeess e , o
-allrgent o far review o Please caommant oPlease raply ofleaserecycle
Comments:

Theaftached document is intended only for the name stated above. If this
is received in error, glease notify the Legal Services Co-operative of
‘Ontario via telephone. We askyou please destroy all dociments
pertaining to thisfax. Thank you for understanding.
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Minlstry of Community Sakly WinibEre dain Sscuriid conmunzutalre

and Sorractichal Rsrilces: st-dar Sorvices comsrtibhnyls
D fen of i Miniatér | Buresn 88 Ja ministre

25 Groavbhor Stradt 25, 108 Gloavanor

18" Flooy 18'4age
Toronto ON MZATYS Toronto ON M74 1¥6

Tk {EP50ADE TEL: ATE3TE-DeDE

Fix; 416-325.6067 Téldc: 4483255067

Sessional Paper No. P-53

P53 Ban puppy mils (Sessioral Palper No. F-53) M. Bissan, Ms. DiNavo and Mr. Pris.

(Tabled March 21,2013}

Response:

* The Qntarlo government bas diamped dovin ori eniiial ablusers by Ufitating and strengiiiening

the Ontario Seciely forthe Fravanlion of Crusity fo Animals IOSPGA) Actor the firstima in
nearly a century. These revisions wers procléimed nfo force onMarch 1, 2008, The texts of the
new legisiation and'its ragulations are publicly available;

The Minisiry of Community Safely-and Corertional Services takes theissue 6f animal welfare
very serinusly, whish is why we moved forward With the nesw jaw, onethiat gives Onlafin the
strangest animal welfate legislation in Canada; Since. 1818, the OSPCA Ast has authorized
OSPCA.inspeclors ang agents to enforés ‘any 18w in Ontaria pértaining fo the welfare of
animals. Pollcemay alse enforce these laws:

The OSPCA and iis affliated humane societies play Importart roles In protecting anfmals.
Hawever, the OSPCA and its affilales are aparationalty independent from the provincial ,
gavermnment. As indegierident charities, the OSPCA and its affiljafes operate under the faws that
regulatetiial iype.of organization.

" With'respect {o puppy mills, the révised OSPCA Actinclides tatidards of care fhat may be

applied to any animals, including those I such premises, The OSPCA has the anthority fo
Inspect pramisesin which-animals are kept for exhibit, entertalnment, boarding, hire; orsalein

order to-check for compliance with the skandards of care, Therg Is also an ascompanying
provingial offenge for failing to comiply with the standards. e o

In addition, vinder the Munielpal Act 2001, a municipality miy pases bylaws pértaining to.animals.

s well, a municipality may prohibit or iinense & business within its juristiction while Imposing
Jigensing dondifions. .

On Gctober 10, 2012, | announced a plen fo ensure that Oriario contues fa ba ks fender in

aniirial protestion in Canada, That plan includes:

& Improyiig previncewide enforcetment, and strengthening the govemance of the'OBPCA
= Epsuting the protection:of marine miammals in captivity
« Exploring oplions forthedicensing of zo0s and aquariums,

Our governmerit is working with it pariners and with expertsto explore afl.options’to betfer

protect Ontarlo's animals.

Please be assured that this-ministry will continue-te support a sirong and effectiva animal-

welfare systers in Ontario. -

]

adeleine Mellleur

Minister
"L
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Court File:'No, 749/13.
ONTARIO

BETWEEN: |
JEFFREY BOGAERTS
Applicant

“zrhid-

THEATTORNEY GENERAL OF ONTARIG

Respondent

AFFIBAVIT OF LISAKGOL

f, Lisa Kool, Director/Registrar of the Privafe Security and Investigative Services Brarich

Bervices make vath and say as follows:

1. Oneof my roles asthe Director of the Public Safety Division within the Ministry of
Community Safety & Correcticnal Services is to-actasliaisen between the Ministr}.‘
and the Ontario Society for the Protection of Cruelty to-Animals ("OSPCAY.

2. [.am advised and do verily belleve that the OSPCA was-founded in 1873 as a
charitable. organization concerned for the welfare of both children and. animals.
Afier thé Childrén's Aid Society was established, the OSPCA's émphasis was with

the welfare-of animals in Ontarto.




532

5. The OPSGCA indicates on its current websie that, in 1887, it lobbied the Ontario
Board of Police Gormissioners to appoint a full-time constable to be responsible
for animal welfare matters, In 1919, Ontario enadted the first legisiation to protect
aniimals. An At to incorporste the Ontario Soclety for the Prevention of Crualiy {0
Animals Act 8.0, 1918, ¢. 124 was given Royal Assent on April 24, 1919, Section
6 of that At provided: "[flor the purpose of the enforcement of the provisions of
this or any'other Act for the prevention of cruelly to animals, any inspector or agent
of the soclety shall have the power of a constable in any municipality ar district in
Ontatio, ahd the sotiety shall be entitiéd 1o the assistance of all constables and
police officers.”

4. | am advised and do verily befieve thatthe Actwas. repealed and replaced in 1955.
An Act to reconstitute The Ontario Society for the Pravention of Cruelly to Animais
5.0. 1950, ¢. 58, recelved Royal Assent.on March 31, 1855. Seetion 11{1) of that
Act provided: "[for the purposes of the enforcement of this or any other Actor law
in force in ’Qnta'rio pertaining 1o the welfare: of or the prevention of cruelty 10
animals, every inspector and agenit of the Society-shall have and may exercise any
of the powers of a police officer." While the Act underwent comprehensive
amendments in 2008 the text of s. 11(1) has not substantially chenged. “Today,
there are 28 branches of the OSPCA Including the Provincial Office located in
Newmarket, and 14 affiliates across Ortarie that work togethier to provide-animal
protection, rehabilitation and care; advocacy and humane education

5. The QSPCA is riot an agent of the Grown nor is it a part'of the Government of

Ontario, It Is an independent charitablé orgariization that has been given certain
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statutory:powers to protect animal welfare, In this ragard, it has powers similar te
other private entities that regulate a particular sphere of activity at arm's length
fromi the governiment. For exariple, | am advised that under s. 44 of the federa
Railway Safety Act, a private railway company can make an application to a judge
of a superior court to-appoint a person as a police constable for the énforcement
of "ihe Jaws of Canada or a province in 5o far as their enforcemient relafes 16 the
protection of property owned, possessed or administered by a rafiway company

and the protection of persons and.property on that property.”

. The Gaverhment.of Ontario doss, however, have a role to-play. Under the Ontario

Saciety for tha*Pravention of Crushy 16 Animals Act, the Minister of Gommunity:

Safety and Correcfional Services Is responsible:for the: administration of the' Act

and may make certain regutaﬂdns under the Act. The Lieuténant Govémor in

Council may annul-any by-law of the OSPCA.

. In addition the Government of Ontario jp,rovfd'es: funding to the OSPCA. The

provinelal funding Is provided through a Transfer Payment Agreement {TPA") that
imposes terms and conditions on the exgenditure- of the funds, inchiding

perforfance review and report-back requirements. Pursuant to the 2013 — 2015

TPA, Ontario’s finaricial commitment to 'the OSPCA is $5.5 millioni annually.

Attached hereto and marked as Extiibit YA Is a frue copy of the Transfer. Payment

Agreeraent for the period from April 1; 2013-to March 81, 2015.

8. Under the 2018 Transfor Payment Agreement the OSPCA has certain

defiverables. For example, in 2018 the one of the ohiectives included in that TPA

required the OSPUA 1o imiplement & special investigations squad with
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responsibility for coriducting investigations. requiring specialized experiise and
additional resolrcas, e.g., puppy mills, incideiits with captive exotic animals and
agricultural sector investigations. The 2015 Annual Report of the OSPCA states at

page 2:

Majof Case Managementis a team of specialized Ontario SPCA Officers
who are deployed across the province 10 support cases that require
specialized or additional resources. Some of the cases involve unusual
circumstarices like dog fighting. The team was brought together, in part,
through furiding provided by the Government of Ontario. In 2015, the
Major Case Management Team was deployed 13 times, supporting
investigations across e provinge Including the Bay of Quinte Region,
"Guelph, Notth Bay, Kingston and Kawartha Lakes. Througheut the yeat,
the Major Case Management team worked a combined fotsl of 8,763
hours on ‘special cases glone. In addition to these efforts, the team
travelled up to Narthern Ontario to partner with Whitefish Bay First Nationy
and Bedt the ‘Heat Kenora 1o transfer 75 dogs to Central Ontario for
adoption.

Attached hereto and marked as Exhibit "B" is a true copy of the OSPCA's

2015 Annual Report.

9. Similarly, the 2013 Agreement réquired the OSPCA to conduct animal welfare law
anforcement training to every Inspector and agent appointed by the OSPGA,
managed by a dedicated Training Officer to overses the training program, including
overseeing the ma_inter\aance of current; rélevant and comprehensive training
curticula, and special training for the aforementioned special squad of
investigators. The training curricula are found at Schedule "F* of the 2013
Agreernent.

10.The training requirement was continuad in the 2015 — 2017 Transfer Payment

Agreemerit. Schedule "G" requires that the OSPCA *[clonduct animal welfare law
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snforcement training to every inspector and agent appeinted by the OSPCA,
managed by a dedicated Training Officer to overseehe training program, including
overseeing the mainténdnce of current, televant and comprehensive iraining
curricula, and spectalist fraining of the Majdr Case Management Team®. Altached
Agreement of April 1, 2015 to March 31, 2017.
11.The.;gp1’3 Transfer Payment Agreement also addressed the role of the Chief
Inspector. The OSPGA was required to:
i manage thetransitionto a ¢ehtrally administéred inspectorate, which will allow
4he Chief inspector tor

o Waintain éentral reporting of investigators by developing a Memorandum:
of Undetstanding (MOU) with. the Affiliates to establish thg Chief
Inspector's authority over Investigatars, including those employed by the

Affiliates that signed the MOU;
o ’i‘f)eploy investigators. throughoUt the Province as the Chief Inspector

deems appropriate,

12.This gentralization of the authority of the Chief Inspector was continued in the
Ttansfer Payment Agreement of April 1, 2015 to March 81,2017, Scheduls *G" of
" that Agreement reqires the OSPCA 1o maintaih a MOU with eagh funded affiliate
that includes "the-affiliate’s recognition of the ‘OSPCA Chief Inspector's authority
for law enforcoment. purposes-ovér the agents and inspectors employed by the

affiliate." The 2015 Agreement futher provides that "[iff an affiliate does net enter

ihto this MOU, they cannhot receive funds under this agreement”.
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13.1 make this affidavit in response to.a Notice of Application seeking 1o chalienge the
gonstitutional validity of certaln provisions of the Ontario:Sociely for the Prevention
of Cruelty to Animafs Act, arid for no improper purpose.

SWORNBEFORE ME )
ATTHECITY OF )
TORONTO, INTHE ) .
PROVINGE OF ONTARIO) Lisel Kot
)
)

THIS 3rd DAY OF MAY,




THIS IS EXHIBIT“A” TO THE

AFFIDAVIT OF LISA KOOL,

SWORN BEFORE METHIS 3% DAY OF MAY, 2017

A Commissioner, et¢:

537
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" THEAGREEMENT effective as of the 1st day of April, 2013.
BETWEEN:

HER MAJESTY THE QUEEN IN RIGHT OF DNTARIO as
represented by the Minister of Community Safety.and
‘Correctional Services

(the “Ministry”)

- amd-

The Ontario Society for the Prevention of Cruelty to Animals
(OSPCA)

{the "'.Rfenpt:ip)lianti ’)
WHEREAS:

A.  TheMinistry seeks to-support the Recipient ifv delivering long-térm, province-
wche eﬁ‘echvc, cff' cigfit and sustamab!e animal walfare Iaw eni‘orcement

AND WHEREAS:
B. The Reipient wil] commit to delivering province-wide law enforcement services

and improving their oiganizational acconritability and governance as further
deseribed in Schedule A,

NOW THEREFORE in consideration of the mutual covenants and. agreements contained
hergin and for ather good and valuable consideration, the receipt and sufficiency of which
are expressiy acknowledged, the Parties agree as follows:
ARTICLE 1 - INTERPRETATION AnD DEFINITIONS
11 Interpretation. For the purposes of interpretation:

{a) words int the singular include the plural and vice-versa:

(b} words in one gender include all geriders;

(v} the background and the headings do not foxm part of the Agreement; they ate
forreference only and shall not affect the interpretation of the Agreement;

{(d} any reference to dollars or currency shall be to Canadian dollars and éuirency;
and
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1.z

(e} “include’, “meludes” and “including” shall not denote'an exhaustive list.

Définitions. I the Agreement, the:following terms shall have the following
meaniigs:

“Agreement” means this agreement énteved into between the Ministry and the
Recipient and inchides all of the schedules listed in section 28.1and any amending

-agieement entered into pitfspant to séétion 342

“Affiliates™ means the afliliated societies that form part of the OSPCA and are
subjéctto rights and abligations as arepiovided in the by-laws of the OSPCA.
R.8.0. 1990, ¢. 036, 5. 43 2008, £, 16,4. 3.

"BPSAA" means the Broader :Pﬁtbiic Sector Ageotmtability Ack; 2010 (Ontario);
including any-directives issier pursiant to that Ack.

“Budget” heans the budget attached to the Agreement as Schedule “B”,

“Expiry Date” means the date for ekpiiy of ﬂﬁs‘Agiﬁgément, as set out in section

3k

“Effecilye Date” ineans the date first above wiitten.
“Event.of Default” has the meaning ascribed to if in section 143,
“Force Majerre” Has the mearing aseribed to it int Asticle 26.

“Funding Period” mgans: the period commencing on the Effective Date and.
ending on the Expiry Date.

“Funding Year” means any of Funding Years or Funding Year 2.
“Funding Year 1 means April 1; 2013 through March 41, 2014,
“Prinding Year 2” means April 1, 2014 through March 31, 2015.

“Funids” means thie oney the Miristiy provides to the Recipient pursuant to the
Agreement,

“Indemnified Parties” means her Majesty the Queeri in right of Outsido, hex
ministers; agents, appolntees and employees.

“Maxiziim Funds® means Eleven Millton Dollats {n,o00,000), In accordance
with Séhedale B, the maximuwm Funds piydble shall be Five Million, Five Hundred
Thousand Dollars (§5,500,000) per Funding Year.

“Notice” inéans any‘communication givén or requived to be given pitisuatit to the

Z.]"P"é :g:e?

539




240

Agreement.

“Notice Period” means the period of time within which the Recipient is required
to vemedy an Event f Default, and includes anysuch perlod or periods of time by
which the Ministry considers it reasenable to extend thattime.

“Parties” means the Ministry and the Recipiént and “Partty” means either one of
them.

"Pm;ect” This initiative, which is td ensore long-terin, provmce-wuia, offective,
efficient and sustainable animal welfare law enforcement services, as well as

appropriate governance and accountability of the OSPCA, is defined in this

agrezment as the “Project.”

“Project Completion Date” means the date for completion g'i’flie.Pfuject, agset
put i section I

“Pinielines” nieans the dates and times set, out:in Schedule “C"..

“Reports” means the reports described in Schedule *D” and ",

“Regular Inspecnons mteans two annual inspections of each zoo and agtiarinmy,
including one iri-seascn (i.e,, Aptil 1 to September 30) inspection and otie off
season (October 1 to March 30) inspection,

ARTICLE 2 ~ REPRESENTATIONS, WARRANTIES AND COVENANTS

‘221~

2.2

Genergl: The Recipierit represents, warrants and covenants that:.

(a)  itisandshall continue to be for the term of the Agreemiént, a validly
existing legal entity with full power to fillfill its obligatiofis under the
Agredmieni;

{b)  ithas, and shall continue to have for the term of the Agreement, the
experience and expertise necessary to-cavry out the Project; and

€} unless otherwise provided for in the Agreement, anyinformation the

Recipient provided to the Minlstry in support of its request for funds
{including information relating to any eligibility requivements) was true
and complete at the time the Recipient provided it and shall continue to be
true and compléte forthe terin of the Agreement.

Bxecution of Agreement, The Recipient represents and warrants that

(a)  ithas the full power and authority to enterinto the Agreement;and
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541

it hais taken all necessary actonsto authorize the execution of the
Apresinent.

23  Governance: TheRecipient represents, warrantsand covenants. that upon
axgetition ard for the penod during which {hie Agreement s in effect, it:

()

(b)

©

Gy

has made only one request for these Findsand shall accept Funds under
this Agreement and not under any other agreement;

shall have procedures to enable the preparation and delivery of the,
Recomciliation Report réquived purstiant to Amde 7;-and shall report on
the speexf” it expendltures according the nequu'ements of this:Agreement;

shall have in place, s a ¢ondition. of ﬂmdmg, such govétnanceand the
administrative structures.and processed necéssary €d (i) ensute prudent
and effective management of the Funds; (i) enzble the stccessful
completion of the Project and the timely ideritification of risks to the
completion of the Project; and (1v) to addreas the identified risks.

shall veport-on the specific éxpenditures according to-established
expectations as sek outin this Agreement (as per Schedile “B");

24  Supparting Ducirmentation. Upon request, the Recipient shall provide the
Ministry with praofof the mattéxs véferred ta in: thig Aftléle 2,

ARTICLE 3 -~ TERM OF 111 AGREEMENT

34 JTerm. Theterm of the Agreerent shall commence or the Effective Date of April
1, 2013 and shall expire.on the Bxpiry Date of March 31, 2015, unless terminated
gavlier pursuanit to Asticles1z, 13 orag.

ARTICLE - FUNDS AND CARRYING QUT THE PROJECT

4a  Finds Provided. The Ministry shall:

(2)

®)

{c)

4J'Pa-ge

povide'the Regipient Funds up to the Maximum Funds for the purpose.of
caiiying otft the Projectas specified in Schadiles “A” and “B";

provide the Funds directly to the Réciplent throngh transfer payments in
adeardance with the payment schedule attached to the Agreement as
Schedule “B";and

depasit the Punds into-dn account designated by the Recipient provided
thatthe-accouni:

(i} residesats Canadian financial institition; and




(i) is in the name of the Recipient.

42  Limitation on Payment of Funds, Despite section 4.1:

(2}

®

{e)

{d}

the Ministry is not obligated to provide any Fuinds to the Recipient until
the Recipient provides the insurance certificate or other proof as. provided
for 1o section B2

for Funding Year 2, the Ministry’s payment of Fundsis conditional on the
Recipient:

§}) Complying ivith the tetms and conditions ‘of the Agreement,
in¢luding enhancing its operations, governance and.
accouritabilities on an ongoing basis; and

(i)  submifting the Finanéial Répotts in a¢cordance with the
requirements of Schedules "C" , “D”, and “B” respecting: the use
of Funds for the applicable Fundi ng Year;

+the Ministry is not obligated to provide Funds until it is satisfied with the
‘Reports; '

!the Ministey may adjust the amount 6f Funds it proyides to the Recipient
‘in any Funding Year based upon the Ministry's assesstient ofthe
information provided by the Recipient pursuant to section 7.5 and

(i} if the Recipient identifies that the Funds for the Funding year are
not expected to be used for the Funding purposes, the Ministry fhay
reallocate the Funds as it sees fit; or

(i1} if, pursuant to the provisions of the Findncial Administration Act
(Onbauo), the Ministry does not raceive tlte necessary appropriation
from the Ontario Legislature for payment tnder the Agreement;, the
Ministry is not obligated to male any such payment, aind, asa
consequence, the Ministiy may:

{a) reduce the amonunt of the Funds and, in consultation with the
Reczpsent change the Project; or

(b} terminate the Agréement pursuant to section 131,

43  Useof Rinds and Project. The Recipient shall:

(2)

g[ﬁgge

carry out the Project:
(i}  inaccordance with the termsand conditions of the Agreement; and

(i) in-compliance with all federal and prownma] laws and regulations,
all municipal by—]aws, and any other orders, 1iles and by-Tiws
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4.4

45

4.6

47

4:8

related to-any aspect of the Project;
(b}  usetheFundsonlyforibhe PII!.’pOSE:OfC&HYEﬁgﬁUt the Project; and

(&  spendithe Funds only in-accordance with Budget, asappioved by the
Ministry.

" No Changes. The Recipient ghall not make: any changes fo. the Project, the

Timelnes and/or the Budget withont the pidor wiitten conserit of the Ministiy,

Interest Bearing Account. Ifthe Ministry provides Fundsto the Recipient priot
to the Recipient’s imtiediate reed for the Funds; tha Reelplent shall place the
Funds in an interest bearing aceount inthe name of the Recipient at-a Canadian
financial instifition,

Interest: the Reclpient earns any interest on the Funds:

(#)  theMinistry may deduct an aniount equial to the interest fiom any further
instalments of Fands; or ,

(b)  the Xecipient shall pay an-amount equal'to the interest tathe Miniistry as
directed by the Ministry.

Muoxiimum Funds, The Recipientackniowledgés that the Punds available to' it
pursuant to the Agreement shall not exceed the Maxireum Funds,

Rebates, Credits @nd Refunds, The Reciptent acknawledges that the amonnt of
Funds availabile to it pursuant tothe Agreement is based on the aetnal costs to.the
Recipient, less any casts (mcludmg taxes) for which the Recipient has receivad,

will receive, or is ehgxbla to receive, a rebate; ¢redit or refuid,

ARTICLE 5~ ACQUISITION OF GOODS AND SERVICES'

5

Acquisition. Subject to section 313, i the Recipient acquires supplies, eqiiipment

oz services with the Funds; it shall do so'through a process that promotes the best
valué formoney,

ARTICLE 6 - CONFLICT-OF INTEREST

61

6.z

No Conflict of fnterest. The Recipient shall cairy out the Projectand use the

Fands withoutan aetual, potentia] or percéived conflict of fnterest,

Conflict of Inferest Includes. For the purposes of this Atticle, a conflict of

iriterest includes any circuritstances where:r

{a} the Recipient; or

& t',P ape
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any person who has the ca‘pa_city to influence the Recipient’s decisions,

‘has outside commitments, relationships or financial interests that couild, ot could
be seen to, interfeve with the Recipient's objective, unbiased and impartial
judgment relating to the Project and the nise of the Funids,

63  Disclosurefo Ministry, The Recipient shall:

{a)

®)

distlose to thie Ministry, without delay, any situation that a reasonable person
would interpret as €ither an dctital, poteniial or pexceivéd conflict-6f
interest; and

coniply with any térms and coniditions that the Ministry may prescribe asa
‘result ofithe disclostre.

ARTICLE 7-- REPORTING, ACCOUNTING AND REVIEW

71 Preparation and Submission, The Recipient shall:

()

®

(¢}

@

suibmit to the Ministry at the address provided in section 18, Reports, as
set oubdn Schedules D" and "FY, in accordance with the requirements and
timelines set out in Schedule “C%

submit to the Ministry at the address provided in section 18., any other
Teports as may be requestei by the Ministrydin aceordance with the
Timelines and content requivements specified by the Ministry;

ensure that all Repots and other reports are completed to the satisfiction
of the Ministry; and

ensure that all Reports and other reports are signed on behalf of the
Recipient by an authorized signing officer.

w72  Récord Maintenance, 'The Recipient shall keep and maintain:

@

()

all audited financtal records (including invoices) relating to the Funds for
gach reporting permd {i.e., April1 to March 51} or othirwise to the Project

in a manner consiskent with generally accepted accounting principles; and

all non-financial:documents and records relating to the Funds or otherwise
to the Project for each reporting period (i, Apif 1 1o March 31} of
otharwise to the Projectina mannei consistent with generally accepted
aecounting principles.

7.3 Inspection. The Ministry, its authorized representatives or an independent
anditor identified by the Ministry may, at its own expense, upon twenty-four
houis' Notice to the Recipierit and during normal business hours, enter upon the.
Retipient’s premises to review the progress of the Project and the Recipient's.
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expenditure of the Fundsand, for thése plrposes, the Ministry, ts authorized
representatives or an independent auditor identified by the Ministry may:

{a}  inspectand copy the records and documentsyeferred to in sedtion 7.3 and

(b)  conduct aniatidit or investigation of the Reciplent in xéspect of the
expenditure of the Funds and/ox the Project..

Disclosure. To assist in respect of the riglits set out’in section 7.3, the Recipient
shall disclose ahy | information requested by the Ministry, ifa athorized
fepresentatives oran independent anditor identified by the Ministry, and'shall do
so ina timely manner and in a form requested by the Ministry, its authorized
representativés oran independentatiditoridentified by the Ministry, as thecase
inayhé.

Na Control of Records. No provision of the Agreement shall be constroed 20 as
o give the Ministry any conitrol whatsoever oyer the Recipient'’s récords.

Auditor General. For greafer certainty, the Ministry’s rightsunder this Article ste

iri addition to-any rights provided to the Aiditor Gengral puisuantio section g1of
ilie Auﬁ’rmr Gerergl Aet (Ontatio),

"ARTICLE 8 = CREDIT Anp PUBLICITY

Acknowl’edge Suppart. Unless ptherwise direrted by the Ministry; the Recipient

shall, in a forrnapproved by the Ministry, acknowledge the support of the Ministry
in any publication of any kind, written or ofal, relating-to the Pioject, including for
greater ceyfainty, press yefddses, pubhshed veports, radio and televigion programs

and pitblic meetings, using the following starxtiard

“This Project has beeriinade possible by a grant from the Ministry of
Community Safety and Correctional Services,”

Announcement. The Ministry regerves tha right to-make:the initial public

anribuncement. The Recipient shall not announce the tecelpt of (of the

expectation to receive) the Funds until after the Ministiy's public announcement.

Pijor Written Approval, The Recipient agrees to abtain prior written.approval
fromi.the Ministry béforé using any Governmentof Ontario or Ministsy Iogo or
symbol inatly commumications’ mdudmg press releases, published yeports,
television programs, public of private meetings; of in-any other type of
promotional materfal, relating to the Project or this Agreement.

Pihlication, The Recipient shall indicate, in. any of { 1ts publications; of any kiid,
wrltten ororal, relating to the Project, iat the views expiagsed in.the publication
sre the views of the Rempxent and do not nécessarily reflect those ofthe Miistry,
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ARTICLE g -- FREEDOM OF INFORMATION AND PROTECTION OF
PRIVACY

g1 FIPP4. The Recipient.acknowledges that the Minisiry is bound by the Freedom of
Information and Protection of Privacy Act {Ontario} and that any information
provided to the Misilstry in connectigin with thie Project or otherwise in connection
with the Agréement may be mibject fo dizclosuze in acéordance with that Act.

ARTICLE 10 — INDEMNITY

w2 Indemnification. The Recipient hereby agrees to indemnify and hold hanmnless.
the Indemnified Parties from and against any and al] lability, loss, costs; damages
and expénses (inicluding lega), expert and consuliint fees), causes of actinm,
attions, ¢laims, demands, lawsdits or other proceedings, by whobnever made,
sustained, fncuired, brought or prosecuted, in any way arising out of or in
connection with the Project or otherwise in connection with the Agreement,
unless solely caused by the negligence orwilfal miscondurt of the Ministry.

ARTICLE 11 -- INSURANCE

i ,Réc’f:'p fent’s Insiraice. The Recipient represerits anid warrants that it has; and
shall maintain for the term of the Agteement, At its own cost and &xpense, with
insurers having a secure A.M, Best rating of B+ or greater, or the equivalent, all the
necessary and appropriate insurance that a prudent person canrying out a project
similar té thé Project would maintain, mcludmg cominercial general habxhty
‘insurance on an oceurreiice basis for third partybodﬂy injury, personal injury and
property damage, to:an inclusive limit of not less than five million dellars
(85,000,000 per oceurrence, The pelicy shall include the foll owing:

()  the Indemnified Parties as additional insurers with respect to liability
arlsing in the course of performance of the Recipient’s obligations nrider,
or otherwise in donnection with; the Agreament;

(b}  acrossliability clause;

(¢} contractual lability coverage; and

{d)  a3odaywritten notice of cancellation, termination ormaterial change.

nz2  Proof of tnsurance, 'The Recipient shall provide the Ministry with cestificates of
insurance,or other proofas may be requested by the Ministry, that confirms the
insurance coverage as provided for in seetion 112, Uponthe request of the

Ministry, the Recipient shall make available to the Ministiy 4 copy of éach

insurance poliey,

ARTICLE 12 — TERMINATION on NOTICE
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Terniination on Notice. The Miiiistry may terminate the Agreemient at any time
wpon giving at least sixty (60) days’ Notiée to the Recipient,

‘Conseguences ¢f Termination oir Notice by theMinistry. If the Ministry
‘termiltiates the Agreement pursuant to section 12,1, the Ministry may:

{a}  eaneelal] further instalments of Funds;

(b) demand the vepaymentof iny Fundsyemaining iri the possession gz under
thie-control of the Recipient; andfor

(&)  detérinine the reasonable coits for fhe Recipient to wind down thé Project,
and:

{i) pe.rmzt the Reezp:ent to difeet the costs determiried ‘plirsuant to- sectioh
12.2(c), againstthe amount owing putsiant to settion 12 2(bY; dnd/os

(i) subjectto secton 4.7 provide Funds to the Recipient to cover the.
costs determined pinguantto section 12:2(c).

ARTICLE 13 - TERMINATION WHERENO APPRDPI{IA:{‘ION

133

13;2

B3

Termination Where No Appropriatiom, If' as prmdded for ity section 4,2(d), the
Ministry does not receive the necessary appropriation from the Ontario Legislatura
for any paymentthe Ministry i fo makepursuant to the Agreentent, the Ministry
may tefiinate the Agreement m;mediate{yby giving Notice to the Reeipient:

Consequences gf Termination Where No Appropriation, Ifthe Ministry
terminates the Agreement pursuant to section 3.4, the Ministry may:

(a)  concel all further iiistalmients of Funds;-

(b)Y  demangd the repayrmient of any Funids remaining in the possession or under
the tofitro} of the Recipient; and/or

(¢}  determinethereasonable costs for the Recipient to-wind down the Project
and‘permit the Recipient to offset stich costs agaifist the amount awing
purédant t6:section 8.2(b).

No Additiotral Finds, Forpuiposes of clarity, if thie costs determined
pursuant torsection 13, z(c} exeeed the Falids remaining in the passession or
under the control ofthe Recipient, the Ministry:shall not provide additional
Funds to the Reciplent,

ARTICLE 14 -~ EVENT OF DEFAULT, CORRECTIVE ACTION AND

TERMINATION Fox DEFAULT
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141 FEvents of Default. Each of the following events shall constitute an Event of
Default: '

{a)  inthe opinion of the Minisiry, the Recipient breaches any repiesentation,
warranty, covenant or other matetial term of the Agreement, including.
failing to do any of the following i accordance with the terms and
conditions of the Agreement:

() carryout the Project;

(i)  wuseorspend Furids;and/or

(i)  provide,in accordanice with section 7.1, Reports or such other
reports as may have been requested pursuant fo section 7. Ab);

(b)  ‘the Recipient’s operations, or its organizational structure, changes such
- that it io Jonger irieets onie or moré of the applicable eligibility
regilivements of the prograr usider which the Ministry pravidés the Funds;.
{c)  theRecipient makesari assignment, proposal, comprorise, of arrangement
for the benefit of Ci'edltOI‘S, or is petitioned irito bankriptey, or files for the
_appamtment of areceiver;
(d}  the Recipient ceases to operate; and

{e)  -aheventof Force Majere that continués for a period of 6o days or more.

142  Conséquences of Events ofﬂefauit and Corrective Action. If anEvent of
Default acoues, the Miriistry | may, at any time, take onelor more of the following
actions:

(@) initiate aniy action the Ministiy considérs nécessary in drder fo facilitate
the successful continvation or complétion of the Project;

(b}  ‘provide the Recipient with an opportunity to remedy the Evenit of Default;

() suspeitd the payment of Fands forsuch peried as the Ministry determines
appropriate;

{d) reduce the amonnt of the Finds;
{e)  canedl all further installments of Funds;

® demand the repayment of any Funds remaining in the possession orunder
the conirol 'of the Reciplent;

(8  demand the repayment of an amount equal to any Finds the Recipient
-used, but-did not use in accordance with the Agreement;
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14.3

(h) demand the repayment of an amount.equal to any Funds:the Ministry
provided to the Recipient; and/oy

i) terminate the Agreement at any time, including immediately, upon giving
Notice to the Recipient,

‘Opportunity to Remedy. If; In accordarice with section 14.2(h), the: mesh’y

provides the Recipiesit with an opportunity to remedy the Event of Default, the

Ministiy shiall provide Notice to the Recipient.of:
(8)  the particulars af the Event of Defanlt; and

(b}  thé Notive Petiod.

1.4 Recipient not Remedying, If the Ministry has provided the Redipient with an.
oppartiinity to remedy the Event of Default pursiant fo section 14.2(b),and:

4.5

{a)  theRecipient does not remedy the Event.of Defanlt within the Notice
Period;

(B it becomes appatent fo the Ministry that fhe Recipient cihnot completely
vemedy the Event of Default withinthe Notice Period;.or

(¢}  the Recipient is 6t proceeding to renjedy the Event of Default in a way
that is satisfactory to the Ministry, :

the Ministry may extend the Notice Perlod, orinitiate any one v more of the

actiohs provided fof in sections 14.2(a), (¢), {d} {e), (0 (2, (h) and {(i).

When Termindtion Effective, Termination iinder this Avticle shall take effect as

get outTh the Notide.

ARTICLE 15— FUNTS AT THE END OF A FUNDING YEAR.

15:1

Fitnds at.the Bid of a. Funding Year; Without limitingany rightsof the Ministry
under Article14; if the Recipient has not spent all of the Funds allocated for the
Funding Yearas provided for in the Budget, the Ministyy will require the return of
the unspént Funids by April i5 Titimediately following the énd of the funding year.

ARTICLE 16— FUNDS UPON EXPIRY

16

Funds upon Expiry. TheRecipient $hall, upon expiry of the Agreemeitt rekirn to
theMinistry any Funds remaining in its possessiorrorunder its control,

ARTICLE vy — REPAYMENT

17:t.

DebtDue. If:
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(@) theMinistry demands the payment of any Funds or any other money from.
‘the Recipient; or

{b}  theReripient.owes any Funds or any ather money to the Ministry, whether-
or niot their return or repayment has been demanded by the Ministry, such
Funds or otlier money shall be deeined to be a debt due and owing to the
Ministry by the Recipient, and the Reeipient shall pay orrefiien the-amount
to the Ministry immediately, unless the Ministry directs otherwise.

Interest Rate, The Ministry may éhang-the'Recipien't intergst ofy any money
owing by the Recipient at the then curzent interest rate-charged by the Ministry of
Ontari6 on-stcounts récefvable,

Payment of Money to Ministry. The Recipient shall pay-any money owing to the
Ministry by cheque payable to the "Ontarlo Minister of Finance” and mafled to the
Ministry at'the address pmvaded insection 18t

ARTICLE 18 - NOTICE

183 Notice in Wriring. Noticés aind commtonications shall be in writing and shall be
deliyered by email, postage-prepaid mail, personal delivary of fa, anid shall be
addressed to fhe Ministry Contact and the Recipient, raspecbvely, as set out below,
oor ag either Party later designates to.the other by Notice:
To the Ministry: To the Recipient:
- ‘Ministry of Community Safety and OsrcA
Correctional Services 16586, Woodbine Avenue
External Relations Branch Newmarket ON L3Y 4Wa
Public Safety Division
25 Grosvenor Street, 12" Floor Attention:
Teronto-ON M74A 2H3 Kate MacDonald
Chief Executwa Officer, OSPCA
Attention: ‘E-mail: lqnacdunald@c;spca on.ca
Mike Zimmerman-
‘Managet, Piiblic Safety Projects
E-mail: mikezimmerman@ontario.ra
182  Notice Given, Noticeshall-be deemied to have been received:
{#)  inthe case of postage-prepaid mail, scven days after a Party mails the
MNatice; or
(b)  in the case of email, personal delivery or fax, at.the time the other Party
receives the Notice.
183  Postal Disruption. Despite section 18:2(a), in the event of a pastal disrupton:
i3|Page
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(a)  notice by postage-prepaid mail shall not be deemed to bezaceived; and

(b)  the Paity giving Notice shall provide Notice by email, personal defivery or
by fx.

ARTICLE 19— CONSENT BY MINISTRY

192 Conserit. The Ministry thayimpose‘any teims arid/or: conditions 61 any consent
the Minisitxy may grant pursuant to the Agresment.

ARTICLE 20 —SEVERABILITY OF PROVISIONS

201 Invalidity or Uncnforceability of Any Provision, The invalidity or
unenforceablhty of. anypmmsmn of the Agiesment shall not afféct thevalidity or
enforeeability of any ¢ other pitvision of the Agreerent, Any invalid or
uneriforceable provision shall be deemed to be severed.

ARTICLE 21 —WAIVER

214 Waiversin Writing. ifa Party fails to complywith any term of the Agreement,
that Party may only re]y on avaivétof the other Party if the other Party has-
pruv;ded a wiritten waiver in #écordance with the Notice prnv?smns in Asticle18,
Any waiver must réfer to a specific failureto comply and shall nothave the effect
of watvingany subsequent failures to comply.

ARTICLE 22 ~ INDEPENDENT PARTIES

223 Parties Indepenident, The Recipient acknowledges that it isnot an agent, joint
ventiirel; partner or emplayee of the Ministry; and the Recipient shall nof tale aity
actions that could establish or imply sucha velationshig,

ARTICLE 23 - ASSIGNMENT OF AGREEMENT Ok FUNDS

233  No Assignment. The Recipient shall not assign any patt of the Ageement or the
Funds without the priofwiltten consent of the Ministiy.

232 Agreement to-Extend. Allvights and obligatioris contained in the Agréement
shall extend to and he binding on the Parfies’ respective helrs, executors,
administratots, sticegssors dnd permitted assigns;

ARTICLE 24 ~ GOVERNING LAW

241 Governing Law, TheAgreementand the sights, obligations and relations of the
Parties shall be governed by and construed in accordancewith the laws.of the
Ministry of Ontarjo-and the applicable federal Jaws of Canada.-Any actions or
proceedings anising in connection with the Agreement shall be conducted in
Ontasio,

14; Page
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24.2  BPSAA, Forthe purposesof clarity, if the Recipient is:subject to the BPSAA and
‘there is.a conflict between any of the requirements of the Agreement anid the
requirements of the BPSAA, the BPSAA shall prevail.

ARTICLE 25 -- FURTHER ASSURANCES

25%  Agreement into Effect, The Reciplent shall do or cause to be done all acts or
‘things hecessary to implement and carry into effect the térms and conditions of
the Agreement fo their fiull extent.

ARTICLE 26— CIRCUMSTANCES BEYOND THE CONTROL or-EITHER
PARTY

261 Force Majeure. Subject to section 26:3, Foree Majeure means.an event that:
(a) s beyond the reasonable-control of a Paity; and
{b)  makesa Party’s peiformance of its wobligations under the Agreement
zmposszble, or so.impracticable as reasonably to be considersd impossible
in the cireumstances,
262 Force Majeure Includes. Force Majeure includes:
(2)  infectipus diseases, war, siots and civil disorder;
(b)  storm, flood, darthquake and other severely adverse weather conditions;
{e)  lawful act by a public autherity; and
{d) strikes, lockouts and other labour actions,
if such events meet the test et out in section 26.1.
363 Fobce Ma je_ureﬂSﬁaH Not Include. Force Majenre shall not include:

{a)  anyeventthatis caused bythe negligence or intentional action of a Party
or juch Farty’s sgents or einployees; or

(b)  anyevent thafadiligent Party could reasonably have bieen €xpected to;

M take into-account at the time of the execution of the Agreement;
and

(i)  avoid or overcome in the carrying out of its obligationsunder the
Agreement,

26.4  Faihire to Fulfil Obligatioris. Subject to section 14.i(e}, the failure of either Party
to fulfil any ofits obligations under the Agreement shall not be considered to bea

15| Page
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hreich of, or Event of Default undey, the Agreement to the extent that such faflure
to fulfill the-obligation arase from an event of Force Majere, if the Party affected
by sch an event hag taken all réasonabile precautions; due care and feasonsble
alternative meagures, all with the ohjentive of Cartying aut the tems dnd

conditionsof the Agreement.

ARTICLE 27 -- SURVIVAL

2p1 Survival, The pravisions ini Article s, any other apphcable definitions, sections
4.6(8),7a (to thé extent that the Recipient has not provided the Reports or other
Teports as may be requested by the Minfstry to the satisfaction of the Ministry);
42,73, 74,775, 76y Articles § and 1o, sections 12:3, 13.3, x3:3y 14.5;.24.2{d), {e}, (B (g)
and (h), Articles 16, 37, 18, 20, 24, %, 28, 20, 30, 31and 32,33 &nd 34, and al
applicable cross-reférenced provisions and schedules shall continuedn full force
and effect for a period of seven years from the date of expiry or termination.of the

Agreement,

. ARTICLE 28 -- SCHEDULES

281 Schedules. The Agréerernt nchuides the following schediles:

(=)
(5)

()
[CV
(e}
6)

(2}

294  Firther Funds: Ttisagreed and understood that the provision of the Funds.
in no'way coromits ox obligates the Minisity to provide other oradditional

‘Schedule A" + Project Description;

Schedule *B” - Budget and Schiedule'of Payments;

Schedule“C" ~ Reporting Timeline;,

Schiedile-"D” - Interim Reconeiliation Repart Termplaté;

Schedule *E” = Annual Reconeiliation Report Terplate;

Schedule P’ ~ OSPCA Training Prograin

Schedule "G” ~ Performance Meagures.

ARTICLE 29+~ FURTHER FUNDS

-payments riow or iri the futare,

500 Inspection. The Ministry reservés the right to inspect any aspect of the Praject at

ARTICLE 30 -- INSPECTION

any Eime.

ARTICLE 31— MANAGEMENT BOARD/TREASURY BOARD APPROVAL
16 I i a?g.:é ’
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311 Management Board Approval, This Agreement may be subject to approval by
thé Management Board/Treasury Board Secretariat of the Govésmmient of Ontario,

ARTICLE 32 -- JOINT AND SEVERAL LIABILITY

323 Joint and Several Eiability: Where the Recipient is comprised of more than one
entity, all sugh entities shall be jointly and séverally liable to the Ministry for the
fulfillment of the obligations of the Reciplenturider the Agreement.

322  Modification of Agreeinent, The Agreement may only beamended by awritien
agreemerit duly executed by the Parties.

ARTICLE33 -- RIGHTS AND REMEDIES CUMULATIVE.

334 Rights and Remedies Cumulative, The rights and remedies of the Ministry
under the Agreement-are curnulative and are in addition to, and notjn
substitution for, any of its rights and remedies provided by law or in equity.

ARTICLE 34 — ENTIRE AGREEMENT

341  Entire Agreement. The Agresinent constitutes the entire agreement between the
Parties with respect to the subject matter contained in the Agreement and

supersedes all prior ordl or wijtten representations and agréements,

342 Modification of Agreement. The Agreement may only be amended by a written
agreement duly executed by the Parties,

Article 35 -- FAILURE TO COMPLY WITH OTHER AGREEMENTS
351 Other Agreements. Ifthe Recipient:
{a)  has failed to comply with any term, condition or obligationunderany other
‘agreerient with Heér Majesty the Queen in right of Ontatlo.or a Crown ageney(a
MFajlure"‘ ;

{b)  has béen provided with notice of such Failure in accordance with the
requirements of such othier agreerent;

{c}  has, if applicable; failed to rectify such Failure in accordance with the
requirernents of such other agreement; arid

(d}  suchTailure is continuing,

‘the Ministry may suspend the payment of Finds for'such period as the Mimistry
determines appropriate,

7| P a ge
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THE PARTIES HAVE EXECUTED THE AGREEMENT ON THE DATES SET OUT BELOW,

18Page

HER MAJESTY THE QUEEN IN RIGHT OF ONTARIO
agrepresented by the Minster of Community Safety and.
Correctional Services

Madsleme Mellleur Pate
Ministry of Commitniity Safety & Correctional Services.

Chair, Boaﬁ!fé ectors,
OSPCA

IfWe have aithoiity ¥o bind the Recipient.
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CHEDU SAY
PRO TON

1. PROJECT DESCRIPTION AND PURPOSE OF FROJECT

“The Funds

provided by the Ministryshall be-used by the Recipient to deliver long-term;

provmce-wde, effeclive, efficient-and sustainable aniimal welfire law énforcement
serviees, as well as improved governance and sccountability of the OSPCA. Th:s

ineludes;

‘Increasing resoutces (e.g., supply of morniey, materials, staff, and/or other
agsets) of the OSPCA’s ciuret inspectoraté to ensure province-wide; effectiveé,
effi¢ient dnd qustainable compliance and enforcement of the OSPCA Act;
Implementing a special investigations sqiad with responsibility for conducting
investigations requiring specialized expertise-and additional rescurces, e.g.
puppy mills, incidents with captive exotic animals and agnaﬂtma-sectef
investigations; .

Developing and maintaining a registry of alkfacilities used to keep captive
animals for exhibit or entertainment. The registry will enable the OSPCA ty
conduet proactive inspections. of these faclities:

Wosldng with other organizations fo détermine a process and roles for regular
inspections of zeos and aquariums and any other premises used to keep
captive animals for exhibit or entertainment;

Conductirig animal welfare law enforcement training to svery inspector and
agent appmnted by the OSPCA, managed bya dedicated Training Officer to
oversee the training program, including overseeing the maintenance of
corrent; relevant and comprehengive training ciirsicula, and specialist tiafning,
to the aforementioned special sqitad of investigators;

Establishing and staffing a centralized 24-hour call centre, which includes
after-hours response and tI’Iagmg of calls (i.e., assessing whether the call
identifies that an animal Is in distress or imniediate distress; sorting requests
for service based on-their need o hkely bénefit from immediate animal welfare
law enforcement sefvices, and assigning those requests for service to the
approptiate OSPCA Branch or Affiliate);

Developing strategies and progiams fo enhance compliance and enforcement
of the OSPCA Act in Northiern Ontario; and

‘Developing and implementing outreach to First Nation communiities to
promote and sapport énhanceéd anfmal welfare.

Furthermore, theé Recipient will:

19| Page

manage thetrangition to.a- centrally administered inspéctorate, which will
allow the Chief nspector to:

*  Maintain central reporting of investigators by developing a
Memorandum of Understanding {MOU) with the Affiliatés to establish
the Chief Inspector’s anthority ovet investigators, incnding those
employed by the Affiliates that sighed the MOU;
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Deploy investigators throughouit the Province as the Chief Inspector

deemsapproprite,

establish-and maintain a contingency fund to'cover extraoxdinary costs such

as those associated with obtaining expert advice and extraordinary anirnal
temoval and caré costs. The Recipient shall not use any of the Finds provided
iitidet this Agreement toestablish the: contingency fund referred to abave,
The account will be maintained at$335,000 as per thie récominendation in the
Analytical Report prépared by Daniell and Associates in Januaty 2013.

s implement the folloving, additional changes by March 3, 2014

Add a repiesentative from fhe Miniatry {as selected bythie. Ministry) to
attend.and participate in all OSPCA Board of Directorsmeetings,
festings of the board’s Allocations Comnittee, and the OSPCA
Armial General Meeting (AGM) 13 anon—‘\?otmg capaityy

Developand mplement a third-party review process for unresolved
public coriplaints to be.established and funded by the Recipient.

w»* Engage-iri preliminary diseussion with the Association of Municipalities-of
Ontario (AMO) and the City of Toronto vegasding the concept of authorizing
miviiicipal officérs to énforie: the OSPCA Act.

2 DELIVERABLES

.Enforcemant T

Provinge-wide | &

toverage

-Conimuaf enhahcemerﬂs to province-wide:
coverage thitiigh protocols developed and applied

6 he curent branchiaflliaty system.

Ongolnig enhancenesifs to province-widé coverags

through restlis.of a'stratagy for Motlhern. Ontaric
and other trderseiviced argas.

" Review of iiial Implementatlon fo-help planfor

fifure improvements

Provinge-wide-coverage, le.,

eomplalnts and informiation

-from ‘anywhere in the

Provinice respondead ta within
a fimeftame that will nat
Bausedn animal to be in

{listrass, orcreate additional

¢ligtress,.

Zihourcall |-

' Deve!oplxmplement pubnc awareness campaign o

w Rl lmplementaimn and

cenfre Talse awareniss refarding the cument ioll-free particibation of all OSPCA.
Tuifaber; Branches and Afiliates lithe |
& Davelop plan fo roll olt 24-hour call centre, 24-hour.cal gantre,
-+ Detarmine number of people necessary for call Completion of the puﬁilc
" ceptrg-operation, awaraness campaign,
4 Redeatch thetsg of 310 nUmbiets: Review the.complaints
-4 Develap protocels-for: écelved, amotint ihat
o ussessing whithettheedllidentfiss thatan equiced emergency
aniial 1§ ifi distress orimmediate distrass; Tésponse.
o soiting requesis for service hased on:fhelr ‘Revipw the stafistics of
need or fikely beriefitfiom Immediate animel complaliis received, amount |
welfare law enforcement serwses and that required emergerisy
20{Page
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.o assigningthose requests for service fo the
apprapraie OSPCA Branch of Afilite,

Dévélop a oné-week tralning course spaclfic for

dlspatchers.

Determing rotation of staff and equipment

necessary lo implament.

Tost the 24-hout eall cenfre.

Ensute there aré adaguate resoirces o stpparta

24-haur call eenfre.

Gallett statisiics.on complaints recelved, and the

turn=around Yime in responding.

Develop criferfa for an emeigency response.

L

response.

Review the process for
efficiency and effectiveness:
Recommend and implement
any required improvemenis
as aresult of thisreview.

ceniralized
inspectorale

Managemeni of |

Defarmine the fespansibiiies within an MOU for
the purposes of appalniment under the OSPCA
Acl,

Developran MOU to-establish Chief Inspector’s
authority aver Invastigators:

Sign MOU with all Affiiales agreeable to the terms
and conditions of the MOU,

Seek amiendment of the OSPCA's Bylew(s) to
reflect the terms of the MOU as necessary.

.

Full implementatin of the

ganiralized Inspactorate, e,

o Central repotting of
investigafors:.

o Deployment.of
Investinalors thraghout
the Province;

o Provice:Wide service
delivery withoul service

gaps.

Alemate
sevvice defivery
(ASD)

Preliminary discussions with AMO and the Clfy of
Toronto regarding the polential authorization of
municlpalitles to enforce the:OSPCA Act,

Idantify all required steps fo accommodale
appoitiments of non-0SPCA/affliate-employed
inveefigators, including the development of a MOU
that may be-used If entering Into enforcemsnt
arrangements with municipalities,

Assess and identify resotrces, gapis in toverage
and underserviced areas, '
Develop profacals for sitiaiions wherean animal is
Taund 16 ba I immediate distress and OSPCA ate

" not promptly dyailahle,

Gongult with stakeholders |dentified by the OSPCA.
at the end of year ons of this-agreement to discuss

the enforcement needs within thelr communiiles.

Implement response
prolocals and identify
polential aflemate service
delivery- models where.
appropfiate

Begin the planning process
‘for furfher growlh in coverage
and service,

Investigator
tralning (see
Scheduls F for
further detalls)

B

‘Ongolng delivery of compreherisive investigator

fralning program, Note: current and ongolng
investidator tralning wil be tairied outin
dccordania with Schedule F to this agresment,

# Hire 8 dedicated Training Officer,

Collaborate with Optario Ministry of Agriculture and
Foud (OMAF}; Minlstry of Raral Affairs (MRA} and
Campbell Centre for the Study of Animal Welfare
(CCSAW)to develap &quins raining aid finallza
1he lessons-on altemalive spacies incorporafed in
thls trainiganto the current fvestock {raining

Every appolnied investigator
wili have eomplsted the
comprehensive trelning
eurrictlum as deflned if yedr.

21 Page

——
i

——— o | : 4 ! : !
| ! . i : . ' i B ' N J . : J




559

—,

- program foincrease io wo full weeks,
@ Develop ah addilonal-ohe-week, In-stable, equing |
training to-enhance skill developmant,

Roll giit extendad fivestoek fralning.

Standardize trainfng fo ensure cornsistency actoss
itie Province: Make ths training mandaforyforall |

e @

H B ! ' ’ 1

Investigators,
¥ Reévlewihe rxrachmg programn at OPG for
Inspeciats,

e _Gpecialinvastigations Squad . . _
Stafling/ % Each identified invastigator s requirad lo have »  Ensure eash Investigator
Speciallzed suceessflly conclided a miinjmivin of 4 coirses for sticcessfuly concluded a
fraining _ ‘enhanced franing of the: spaclal squadﬂeam : rminkmum of 4 courses for

1% Establish the structire of the squad arid post - enhanced iraining of the

. Fesufting positions. - speclal sutiadfiean;

‘& Identify thé nuniberof 1nVesﬁgators fo il the. -« Prvide onpolng fraining;
spesiglized roles spacific. to zoos and aguariiims, mciuding addiional
taptiles, livestock and large seale investigation that specialized fralning
require expertise in {fie area of investigalive opiioriuntiles, refreshers and

{echnique and managemeanf, Alshidenfifywhethér | updated fraining.
these are new employees or fiom the curreit
comp!ement

-+, Identify-and develop appropriate ifaining for
spetific roles Inzoos and aquarfums, raptiss,
livestork, photography, farensle evidence
coligotion videography, interviewing, scribing,
Safety offlcer, major case managemerit.

ébbiaqﬂéﬁum" % Dedicatetha 2 curfetitihyestigators with ’ - Establish the-regimen for an

inspactions: - approptiate tralhing to 26ofaquariiim idspections, ongolng annual cycleof
#  Hire 2 additional zoofaquarium Tnvestlgators. inspetiions.
» Identify eind fraln the addifional Investigators. o~ Complete at lasst 2 regolar
& Callaborate with olherorganizations fo da'.felep inspaciions of each Ontaric
tralning -and 4 process for ispactlon; Facllity that-Keeps animals.for

& Startthe proactive inspectioiy of Taliies that sign ‘exhibitand entertainment. At
up fok the teglstiy {68 pér cuirent authosty under least-1 inspection i season
Sectlon 114 of the Act). 1 and atfeast  Inspestion inthe-

1 » identifynon reglstered zoos/aguariums and off season.

wstablish.a schedule for Inspections.

« Implement a siraieay o fdentfy and priosillze

zooslatuasiurtis of chisern; and.cendugt
Tnitiemuin of 50 nsperilons In Yeard.

Zoofaquadum  |-«° i parinershipwith the Ministfy's Communicatons | o Have a full complemint of

reglstry | Branch,develop messaging to atnigunce:the: datafor-every réglstered zoo
1 reglstryand promote e benafis of volntary + and aquarium within the
registraflon, Target both the facilities that are - Provirce, including bt hof.
alrgady displaying-anfmals for exhibit-and limited to:
entertalment, as wall as those that infend todo.so o Contact Information!
in the future As s part ofihat announcament, | o Fullznimalinvantory,
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encatirage all faclilies 1hat display animals for
exhilblt and-entertalnment {or intend to do.so Inthe
fulure) fo voluntarlly register with the CSPCA,

». Davelop a registry:

Collabarate with other orqanizaticns {including
‘membersiof the Barigda's Acgrediled Zoos-and
Aguariums {CAZA) 1o determihe what infermation
should be collectad for the registry,

Af minfinum, collect ihe following infarmation from
facliifes that registered:

o Contactinformafion;

o Fullanimal inventory, e.g., hurmbe and
types of species hald, age and gendser;
ste.;

o .DTspositlon plan;

o ‘Whether or notthe faclity- employsa
resident Vateﬁnarian,

o Eulhanasia policy; and,

‘o Bresding program.

Share 1his information with ofher agencles:(p.g.,
CAZA) to detaniing what otfier data may be
‘necessary to collect and whiat specialized 1rainlng
would be baneficial,

Continug fo collect deta ihrough uhannouneed
Inspections of unreglsfered zcos / aquariums.
Identify facliitles that intend fo be used to display
animals. for exhibit and entertainment In the future,
and:

o Make contact with these faiiifies to
ensute animal welfare issues are
adéquately dddressed.

o Capturs their pertinent nformation inthe
registry (e.g., contact Information, anlimal
Inventory).

8., numher and fypes.
of specles held, age and
-gender; efc.;

o Disposition plan;

o Whether ornot the
facflity employs a
sesident velerinarian;

o Enthanasia poficy; and,

& Breading progiam.

Gontingeney
Fund

3 | Esfablish an annual conﬁﬁgehcy- fuerdl ln fha

afmount of $325,000-(i Keeping with the
récernmizndation in the Daniell and Associates
Analytical Report) to be used for exiraordinary
expenditires including inasugl or lengthy
investigations, {large animal selzuresfretiovals;
puppy mills, incidents involving exotic dnimals,
species specific experiise as required, velerinary
tare and bogrding).

. ‘Draw fromrthis fund as needed thraughout the year
and frack and report on tofel ependitires.

s+ Replenish the fund Bs neaded to bring it back up fo

$325,000, Note the contingency fund cannof be

replenished with the any portion of the Funds

_ provided 2s part of fhis Agreement

« SameasYeart
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v

Speacial Imtlat]ves

Norhern Identify pro]eai sfaff and initiate planning for ¥ Implenient nelvservica
Ontario {ie., Northem Ontarlo stralegy.. dellvery model and delivery
north of o Nordhetn Onfario sirategy completed and of services identified as.
Thunder Bay) stakeholder consultations wih Northern imporfant-to totnmunities i
 strategy comrunities condusted (excluding censullafion Northem Gnfarfo..
With Thunder Bay),, s  Constit with nortkem

e Consultwilh Minlsty oft the Nirthern Ontarlo communities and measure
siratagy. effectiveness! effidancy of

services provided.,

s Begin the planning process
for further growth in coverage
and seryice; ‘

[ FlrstNations  [ws !dentlfy pmject stah’*and matfate pfannlng forFirst | e Implementeducation
oufregch Natlons oufreath sirategy. programs, including
: % Identify th First Nation communities that vl programs targeting youlh, fo

" pariicipats in the‘consultations. enhange animal welfarg.n

. Draft plan completed, First Nation Cnmmunmes,

s Gopsultations with the relevant First Nafions &g, by promoling the
campunities.condicted. benigfils of Spay/Neuter.

% Humane Education efforts sich as comrmunily e Consuf wih Flrst Nations
oulieach and nev agent trafning offered fothe communities £ band counélis

 intefested First Nations communtlies. to maasré effetivenass!

‘&, Explorextending call sentra /dispateh suppiot io efiiclency of sefvices
interesied Ficst Nalons sofimurities, nddentyy | provided.
the First Nations commuinities thet have expressed | &  Begin.the planiing process
andnferést. for further growth. Incoverage:

and.sepvice. :

. “Goverianca] accountabiiles - _ . . 0

' Provinolal s - Adda veprasentative frof the Minlstry(as Sefected |+ Representalive of the Ministy
repragantative by the Ministry) to altend and participate in 2l atallOSPCABoard
“fo the DSPCA board nigétings, reatinigs of fhe hoamd's meelings, meelings of the
: Allogalions Corimifies, and the OSPCA Annual board's Allocalions
Geiieral Meeting (AGM) iy & non-voting tapacily: Corfimities, and the OSPCA
' AGH.
Third-party L. Review girent public complaints process, #»  Review and evaluate the.new
roview process. | s Identify and inplement a 3 party pracess for complainis process fo-
for unreecived dealing with unresolved complaints.. determing the frend of
public . «  Formalize and communicafe fo all inspsclois and omplainis. .
-complalnts .agénts the new process of hatidiing unrasolived 4; Develop tralfing lo address
coriplaliis, and iFiploent the process. those frends fo'pravant

| s: Commiticate ihe new process to the public and similar complalnts in the
stakeholders, e.g.; viathe DSPCA's publle faclg futuro.
website o [mplement the tralning,

& Hunjgueincidents ooour that |
are not accounted foras part
of the trainin ing curiculum,
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uia;ke- approprlate-action and

update the Iraining as may
be required.

Information
sharing and
| reparis

v Ses Schedules ', D", T, and "G,

See Schedules *C, D", "E’,
and "G
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SCHEDULE "B
BUDGET AND SCHEDULE OF PAYMENTS

1. BUDGET

The Funds the Ministry is prov:dmg the Recipient shall be used by the Recipient to ensure
long-tacm, proy mce~wsde, effgotive, effigiont and sustainable animal welfare Jaw
enforcement services, as well as improved governance and accountability of the OSPCA.

The Mastimum Funds payable by the Ministry to the Recipient under this Agreement shall
be Eleven Million Dollars ($11,000,000:00)..

The Ministry shafl provxde the Reciplent with up o Fiva Million Five Hundred Thousand
Dallars (55,500,000.00) per Finding Year )

NOTE: the Ministry may-adjust the amouft of Fuiids it provides fa the Recipient in:atiy
Funding Year based upon the Ministry’s assessment-of the information provided by the
Recipient purstiant to section 7.1, Farthermore, the individual allocations as.deseribed in
thetabla(s) below are; isubject to change by recommendation of the OSPCA Board of
Directors Alocations Committee (Comn‘nttee), and ujpon the Ministry's approval {who
-will sit- o the Commitiee).

The followlng table butlines the budgef for Year v

Deseription . . Budget (Year)

Inerédse resourees {8, supply of money, materials staff,

and/for othes assets_) of the curfelit ingpectorate to-ensure the

delivery of full aniinal welfare law enforcement services in

regions in Ontario that ara of special concern to the Ministry $3,200,000

Develop a slaemal squad of OSPCA mvesngafors with

raspensibility for proactively inspecting zoos atid agiafinins on

an annual basis, and addressing agriculture jssues, puppyﬂqtten

fnills, incidents ifvelving exotic animals, and other key

concerns pertdining to-the wellaxe bf apimals $300,000

Provide anial animal welfare inspectorate training,

ncludinga dedicated ‘I‘ralnmg Officer to oversée the

development and maintenance of a

ctrrent/relevant/comprehensive animal welfave enforcement

enrriciim, the xelated training progratm, and specialized.

trairiing to the aforementioned special squad of irivestigators. $1,000,00d

Develop and maintain a vegistiation system for zoos and
aquaiiarns, including a fll complement of datsi {as further
described'in Schedulé A) for every regisiéred zoo and. $200,000
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aquariitm within the Province of Ontario

Davelop Northern Oritario-taigeted programs, indluding

‘performarnce measues. dgainst which the OSPCA’s progress

with respect to improving animal welfare compliance in

northern communities will be measured and demonstrated $300,000

Develop and implement ouitresch and suppost to First Nation
communities, including performance measures against which the
O$PCA’s progress with respect to Tmproving animal welfire compliance
in First Nition communities will be measured and demonstrated.

$200,000
E_ﬁst@b}i‘sh aid staff a centralized 24-hour call cetitre,
inéluding after-hours triaging of calls "$300,000
Total . $5,500,000

The prelimindry budget for Yeat 3 is ontlined below. The Budgét for Year z will be
diseussed with the Recipient following the Ministry's receipt-of the Interiin Reconciliation
report, and firther adjustments could be made. The final budget for Year 2 will be subject
to approval by MCSCS.

Preliminary
Descnptmn . I_}udgét-.(}_’earz}

" Increase Yesources {e.g., supply: of 1 money, matetials, staff,
and/or other assets) of the current inspectorate to ensure the
deliveryof full animal welfare law eniforcenient services in
reégionsin Ontario that are of special concern to the Ministry $3,200,000

Develop a special squad of OSPCA investigators with
. respongibility for proactively nspecting 2008 and aquaritms of
an anpual bas:s, and addressing agriciilfore issues, puppy[kltten
ruills, incidents involving exoficanimals, and other key
concerns pertaining to the welfare of animals $300,000

Piovide annial animal welfare inspectorate training,

including a dedicated Training Officer to oversee the

devefopment and majnténance of a

current/rélevant/comprehensive animal welfare enforcement

cursiculum, the related training program, and specialized

training to the aforementioned special squad of investigatars $1,000,000
Develop and inaintain a vegistivtion system for zoosand

aquartiums, including a full complement of data (as further

described in Schedule A} for every repistéred zoo and

aquarium within the Province of Ontario $200,000
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Develop Northern Ontario-targéted progratms,. zncl'udmg

performance medsures against which the OSPCA's progress

with respect to improving animat welfare compliance in

northern comimunities will be measared and demonstidted $300,000

Develop and iniplement siitredch and support t¢ First Nation
ccmmumt!es, mdudmg performanca measiires against which the
O8PCA’s progress with sespecito improving animal welfare compliane
it First Nation communities will be mieasitred and demonstrated.

$200,000
Bstablish and #tff a centralized a4-hourcall centre;
including after-hours hriaging of ealls: $300,000
Fotal 5,500,000
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2. ELIGIBLE EXPENSES

The monsy spent to ensure provinve-wide coverage and éstabligh the regimesi for
zoG{aquarivim inspections may be dsed fory

¥
5
=
&
£33

Salaries of iiwvestigators, including benefitsfovertime (OT)
Investigationi-related sxperises including travel, overbime and- equiptent

Related information techinology (1T} including hardware and dedicated software

Salaries of dedicated stpport staff-
Establishing offices/ shelters {and paying for related costs), vehicles for front-line.
staff; and other direct operatinig expenses (ODOR); excluding land costs.

The money spent fa establish the! zoofaquariim vegistry may be used for:

Salavies of staff (including benefits/OT) involved fnthe zegistiy's developiient, the

roll-sut of thi associated commumications strategy, arid ODOE as may be Fequited
Related infrastrueture costs such as offices (and paying for related costs), vehicles
for frontline staff and equipment

“a: Related IT costs including hardware and dedicated software

+ Development and maintenance (g, any licensing/hardware costs) of the
tesulting databiise
Salaries of any front-line staffinvolved in maintaining/operating the database

The money spent on Trainifig tiay beused for

B
-
-»i,‘;,’

Delivery of comprehensive investigator training program

Delivary of additional speeialized training, yefreshers and updatéd training
Delivery of appropuiate training for specific roles in zoos and aguarivys, reptiles,
livestock, photography, forensic evidencs eollection v:deography, interviewing,

sgribing, safety:ufﬁcer major ¢ase fiatagément
Salary of the Dedicated Tralring Officer {including benafits/OT)
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‘o' Development/delivery efone-week, in-stablé, eqitine training to enhance skill
development ' '

=  Roll putextended livestock tiaining

‘s Related IT costs inclading hardware and dedicated software, and ODOE as may be
required

The money spent to develop a 24:lour call centre and response strategy may include:

»' Salavies of front-Jine staff involvéd (including benefits/OT)

. Related infrastructure costs such as offices (and related msts_) and equipment,
-excluding land costs
‘Speécialized training

@ Related IT costs including hardware and dedicated software

- .Cominunications strategies to irform the publzc ‘police: and other stakeholders of
the 24-hout service

The money spent to develop a strategy for Northern Ontano may include:

Salaries of staff involved in the strategy's development {including benéfits/OT)
Related expenses including travel, overtime and equipment

Balaites of dedicdted support staff (including benefits/OT)

‘Establishing offices/shelters (and paying for related costs}, vehicles for ront=line
staff or other infrastructure inclading related equipment

Related information technology costs including hardware and dedicated software
‘Communications strategies to'inform the pyblic

2
£ 3

U m

. @

The money spent ta developa strategy for First Nations Outreach rhay include:

% Salarles of staffinvolved in the strategy’s development (including benetits/OT)

s Reldted expenses including travel, overtime, vehicles for frent-life staffand
equipment
Salavies of dedicated support staff (including benefits/OT)

. Bstablishing offices/shelters (and paying for related costs) or other infrastructure.

including related equipment

8. Related information technology costs ineluding hardware ard dedicated software
Communications strategies to inform First Nations about the strategy

All'other iteimis ave'not eligible unless approved by the ministry

3. SCHEDULE OF PAYMENTS

In Year3, the first payment of Funds of up to Three Million Three Hundred Thousand
Dollags ($3,300,000.00) will be made upen the'execution of the Agreement.

A second. payment of Funds of up to Two Million Twe Hundred Thousand.
{s2,200,000.000) Will be pmvide& to the Recipient upon:
-+ thie Ministry's review of the Interim Report that satisfies the Ministry that the
Recipient is in compliance with the terms and conditions of the Agreement,
ineluding:
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2 enhancing its‘operafions, gavernance dnd apcountabilities on an.
ongaiig basis;

meeting the-performance measures as outlingd in Schadule G" and
providing the'required audited financizl statetments pertaining to
relevant expenditures in Years.

Wi

In Year2 the Ministry's payment of Funéls is conditional on the Recipiesit's:

" Compliance with the terms and conditions in Year 1, including enhancing its
operations, governance and accountabilitiesion an ongoing basis; and

e Timely submiigsion of theReconeiliation Report {i.e., by Mareh i, 2014)in.
accordance with the requirements of Sthedules & DD, respecting the use of
Funds for the previoos Funding Year;

*  On-géing réporting that demonstrates the Recipient is medting the
petformarice measures defailed in Schedule “G”

Provided these épnditions are mef, ﬁmdmg in Year swill be provided as follaws: 60%

tpon the éompletion of the fislly éxecnted contract and . 40% upon submission of the year-
end Reconciliation Report.

4. RETURN OF FIUNDS

The Recipientghall return to the Ministry any Tunds that it has not spent.in arcordance
with this Agreement by April 15, immediately foIlowmg the eénd of each Punding Year, The
—(:_heque must be niade payable tothe Minister of Kinance.
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SCHEDULE C” |
REPORTING TIMELINE REGARDING THE RECONILIATION REPORT.

In accordance with Article 7 of the Agreement; the Recipient shall provide the
Ministry with:

{a) ?Yean
. Interim Report, including relevant finantial expenditures, in the.
forin set ot in Schedule D by Deceinibet L, 2013
. Reconcilintion Report, including relevant financtal expénditures, in
the form set out it Schedule B by March 1, 2014.
{b) Yearz .
i. Interim Report, including relevant financial expenditures, in the,
form set out i Schedvle D by Decembeéry, 2014,
{i. Reconciliafion chort including relevant financial expénditures, in
the formset out inSchedale E by March 1, 2015

An authorized signing represeftative for the Recipierit, vesifying theaccuracy of the claim.
roust sign the yeat-end Recongiliation Report. Awthe Ministry mustreview and analyze
the Reconciliation Réporton a timiely basis, the importance of submitting it on its due
date cannot be gverestimated. ,
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INTERTV.RECONCILTATION REPORT TEMPLATE

] 'Rgcﬁpi‘eht: T Commencement Diter Aprils, [Vear x- 2015 Yéctn;-‘zoi,;)
OSPCA

Completion Dute: Mdreli, [Year 1 - 2014; Year s ~2005]

1 16586, Woodbine Aveniie

“Hafling Address: Naimz and Titlé of Contapt: Kate MacDanald

- Newmarlet ON'L3Y 4Wa Emaih kmicdonald@osperionica
(‘Reciplent.¥}

‘TOTAL Expenditures

: Tobe completed by December 1, zo14 (for Year 1); Deceniber 7, zoxs {for Year 2):

Fimding Requested $
Foral Funding Approved and provided fo the Recipient : %
Fiom Ia

Yeer1«December, zoxg 5

Yeap-April 1, 2013 _
Yeara-= Decemnbery, 2025

Year 3 - Apvil 2014

{Note: Itenilzed sxpentdituies totalling the amount shown above,including.copies of

wudited financigl stutements; shall be subrmitted by the Reclplenton d separate
spieadsheer no later than December 1, of cach funding year, The Recipient shall include
projected gxpéndiliutes for the peviod Deceinther 1 ko Deceinber 3t; of each yeiin:

idiciere amiounis(s) ifany that Hive baen accrued and if so specify In detail for

{what purpose.
|Balance Remaining as of Decemény, f¥ear 1 -20i4; Year 5« 2015] ¥

Performance Meakirés — Fleage report bick oivthe sperific perfosmance measuzes asoutlined in Schedule G,

Aaithorized S§ gnatory for Recipient:,

1 Yieréby cartify that the above inforrationis true and corzect.and internal conteols were exefcised to ensute that all funds allocated to
[Ile,ab,m;"e:ac‘ti?i;i_'e‘ts',w_er:éu'se'(i.far'the=pu3fgase'k' of rompleting the Project, and were notusad forany other pugpose-witﬁaut' the
apreement of the Ministry.

'Si_'gm,lture ' Name . T_u-}e o -D"Htﬂ-'
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Complete and forward to:
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Manager, Public safay Projects

External Relations Branch, Publie Safety Division
Ministry of Community Safety and Correctional Services

25 Grosvenor Street,12” Fldor
Toronte ON MyA 2Hy
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SCHEDULE “E*
FINAL RECONCHIATION REPORT TEMPLATE
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Recipienf:, ' T CoritmeicementDate: April, {?éar-l V-‘f_'!o'sg_;ji"gnrz'-:bnf;l
OSPCA i

‘ Lampletion DatesMarch 34, [Yem-: - 2014 Year 2~zo13}
Mailing Addresss ' Namemid Titfe af('.‘ontact Wate MacDonald

16588, Woodbine Avenue _ B
Newmarket ON 13Y 4Wy, Einail; kmacdorald@ospegon.ca

{Recipiesit"y

T be completad by Maich1, 2013 (for Year's); Mareh 12015 (for Vear 2
Funding Requested. §

Total Fihding Approvedand provided to the Reciplant:

From Io.
T@TAL Expendituyes Yem«x Apr:l 1, 2013 Yearz~ March 37, 2015 5
Yéara ~Aprily 2014 Yearz —Marchsy 2015

Note: temized expenditures totalling Hie amount shotwn. above; including copfes of
fudited finnncigh statéimenss, shall bé submitted By the Recipient on a sepanate
spreadsheet na later than December 1, of el fiinding-year, The Retiptent shall include
projected expenditures for the period Decernber 1 ta December 31, of edc year,

Indicate amount(s} if any that have boen eecrued and ifs0, spem_ﬁ/ in defail for
what purpbse..

Balance Remaininigas of March g1, [Year i~ 2014} Yeana - zox8] &

| Performoance Measures - Pleasereport back on the specific performance measures ps ontlinedin Schedile .
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- Authorized Sighatory for Redipient:

1 hereby certify that the ahove information is true and correct and internal controls wire exercised to ensere thatall funds allpcated to

‘the abova aétivities wers used for the purposes of completing the Project, and were tiot used for amy other purpose without the
apreement of the Ministry, '

Signature _ "Name — Title Date

Compleate and forward to: Manager; Public Saféty Projects

External Relations Braneh, Piblic Safety Division

Ministry of Cammuni('y;‘Safet}f and Corvectiopal Services
25 Grosvenor Stréet, iz Floor
Toronto ON MyA 2H3

35|Page




pm——

SCHEDULE “¥” .
OSPCA TRATNING PROGRAM
For the purposes of enforcing the OSPCA Act or any other act or lawein force i Ontario

pertaining to the welfare of, or'the preveition of cruelty to animals, every inspector and
agent. trained and appointed by the OSPCA goes thiviigh extensive trdining.and.

hentoring programs to ensure their safety and those of the public' while they perform

their ditles,

While inspectorsand. agents have equal authority under the OSPCA Act, operatmnai[y

inspéctors aFe miote sentor investigators, with several yedrs of field experience. Allnew

Inspectors.ate  provided with additional taining to-aid in conflict resalution, supervisory
training and hrman resources fraining,

invarious types and Ievels of law enforcemenf trzumng Th 2013114 the OSPCA intends'to
hire a dedicated training officer to oversee ll traibing programs in the Frovince of

.Ontarm.

Canaldates for agent training ave expecied tn ¢complete ap pn-fine course, pnor tc enteting
the trafning progeam, They must completethis 40-hour conrse.one month piiorto the
examyand aré provided with thesubsequent teaining only if they pass the writfen exam. I

the applicasit does not pass the writtén portion of thie exam, rio further training will be

-provxded to that appleant. After a poténiial agent passesthe wiitien exam, they will then

ba given three weeks:(15 wotking days) of subsequent training to be¢ome an Agent of the
QSPCA and jn. dddition will continuerto receive support and guidance, as well as
subsequent refresher triining, ah an ongoing basis,

In addition, the OSPCA will ensuare thatihspectors and agents are provided with the most
crivresit ipathods of traiiing b}r engotraging attendarica at traimng programs offered by

~other jurisdictions. This will éhmure timely information on investigative and safety

techniques can be conveyed to its inspectors and agents; and will ensiire OSPCA
inspectors and agéhtsdre up-to-date in current practices.

The OSPCA continues fo expand and enhancetraining beyond the ¢lassybom; Onthie-job

mentoting of new agents continues to bean integral part of'the averall fraining program
and invaluablé to erisurie the safety and performarice of new agents, Thesetraining

programs ensuré that the OSPCA dontinues to:takea proactive appivach to. thi safety of

ipspectors and agents, Personal safety training, aswell ag first aid dnd CPR n'ammg for all

Aield persunnel enables inspectars and agents to have the best possible protection in

varfous divcirstances they may ficé while én duty:

“To ensuré first aid and CPR fraining is a requirement for all Inspectors and Agents, the

OSPCA will eontinue to- use the dedicated training officer to train all agents and
inspectors. Thiswill ensure all ingpectors and agents in Ontario receive this lifésaving
training and are-current through renewal training,
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The key eurriculum components and objectives for this'enhanced training program follow,
entitled "Agent Training Program” and "Inspector Training Program”,

The OSPCA has continually refined and enhanced the frew Agent tréining; and this,
nnpmvement conitinues 1o result in better trained, and in appiopriate instances, inore
highly specialized and prepared field personnel.

These1mpf0vements will enstre the Province of Ontario hag improvéd animal pratection

seryiees in the areas of:

¢ more prepared inspectorate, who through the specialized fous weeks of trafuing,

mentoring progtam, and compullsefy tefrésher fraining, ére bettér prepared to-deal
with. cruélty investigations;

oversight of a dedicated training officer to engure sonsistency ih tfaining providciatly;

miore highly traified inspectorate’to ensure safer working conditions;

safe and effective management of major investigations; and,.

enhanced support t¢ police and prosecutors,

Support to Affiliates

The OSPCA will continue to erthance training support io Affiliates by way of addressing:
‘s training-related costs incurred; and,
~+ ‘training that enstires inspectots and agents who aré employed by affiliates ¢an cperate
:ag effectively and safely as possible..

Lo B T 4

Prospective agents must:
‘s completa the agent application form;
eomply with the Sogiety's by-laivs;
obtain-a recent police clearance;.
obtain a recent deiver's.litense abstract;
submit a détailed résumé that includes current references;
be interviewed prier to selection for training;.and,
stiecessflly complete 10-hours of on-line training and a-written exam prior to
acceptance into the 20-day training program.

. e v a R e

The Agent Training Program was expanded in 2009 from a ten-day course to a fifteen-day
course of in-class training as well asforty hours of on-line studies that cover general
lmowledge pertaining to animal cruelty investigation, After completion of the on-line
coiutse and fifteen days of classroom and hands-on training, .agents nndergo the
Orientation Phase of their fraining and are placed on a six-month probationary period,
‘where they continue their training and conduct {nvestigations while being mentored by an
inspector or experienced agent, After the Orientation Petiod is complete, an additional
two days of reviéw is required.
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Upon suecesifial completion of the review, the Agent has the ability to contduet animal
crueltyinvestigations..

( ' The following is the cirrent four weak training program:

Weele 1 (FIRST 46 HOURS)

Online Trainiog:

‘ The fiist weélt 0f training, candidates.aré given 3o-daysto complete the 4o-howrs of on-
{ line training'and write an exam based on. the contents of the on-line course,
Cotirse coittent:

introdiction to.eriminology; law and erime;

justige system, role, striicture and responsibifities;

charter of rights and freedoms;

notebooleinttodyetion, note taldng and report wiiting;
gfafements;

diversity;

ntroduction to-investigative Interviewing;

burden of proof and the offence;

riles of evidande;

court preparation; and,

fnveatigative déferices,

_—
TRRY SR Qe

L & B

* B B

[ ‘Weekz— Academic Component:
Skills for Investigators;
[ LCourse content:

+ detailed review of note taking and report. wrmng,
» statement formatting;
[ % investigative interviewing techniques including cognitive interview techniques,
. probing yriestions; and non-verbal indicators of deception;
memory techniques and the-unreliability of eye witnesses;
indictinent and pioving the offence;
crime sceng management;
rudes of evidence; and
court prepasation including "will says” and “can-says”.

o

—_—
S A N

o
i
&

Intruductwn to thie OSPCA:

" “detailed zreview of the OSPCA Act;

:# réview of othet laws and associatéd agencies;
“&  rights of eniryand preparation of warrants; and
@ recognizing disease and distress fnanimals.
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‘Week 3 - Livestock Component;
# livestack care and hushandry presented by the University of Guelph Centrefor the
Study of Animal Welfare, the Ministry of Agriculture atid Food, and the Ministry of
Rural Affairs.

Weelc 4~ Practical Component:

macek investigation;

1hock trial;

deferisive tactics and'taptical eommunication;

bité stick, atiimal repellent spray, and puncture resistant vest training;

safe driving, equipment and Workplace Hazardous Materjals Tnfortriation System
(WHMIS) orfentation;. and,

" final exam.

LT 2 T A

Inspector Training Progra

Prospective inspectors must have:
- successfully completed the four weel new agent training program;
been appointed full-time agents for a minimui of four years;
bein good standing with respect to all related requirements and recertification;
and,
» completed dn interview prior to selection for training,

NOTE: there are higher standards for the Inspector Training Program than in previous
years, Potential inspectors are now required to complete varioug componeénts offered in
the Agents Training Program as well as havmg a minimum of fotir years of field ekperience
as a full-time agent with the OSPCA. Inspector training will now focus on human
resources issues ineluding detailed review of labour Iaws, training for supervising staffand
managing work units, detailed review of Worker's Safety Insurance Board (WSIB}
legislation and regulatxons and WHMIS training and certification, More:foctis on. dealifig
with the publid will be-offered including training in conflict resclution, managing work
groups, tearn briflding, and stress management.

The Inspector Training Program is provided when gualified individuals apply and are
approved for the training.

Specialized Training Program

OSPCA will develop appropriate training for specific.roles in zoos and aquatiums;.
reptiles, livestock, photography, forensic evidénce collection videography, inferviewing,
sctibing, Saféty officer, major-case management.

OSPCA will identify the 12 dedicated officers to fulfill the roles specific to zoos and
aquariums, rept:las livestack and large scale investigation that require expertise in the

area of investigative techmque and management. Each identificd officer will have
sucaesstully concluded 2 minimuom of 4 courses identifled as a mqmrement for enthanced
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_ irammg of the special i mvestlgahons squad. Bvery year an assessment will be.done-on the
trcnds in policing and new conrses will be-added to the currjeulizn for the specialized
investigations sqiad.
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The estimated training programs and agsociated schedules are as follows:

578

Training Program Pate Location.
New Agent Tralning Program May-September | Newmarket
New Inspector Training Program June MNewmdrket
Personal Safety Training including On-going Regionally across the
{ defensive/retention techniques of personal safety ' Province
equipment such as puncture teststant vest, baton and
pepper spray 1. .
Recertification for Personal Safety Training including | On-going Regionally across the
defensive/retention technigues of personal safety ‘Province
equipment sach as punétire Tesistanit vest, baton and
pepper spray o
Defensive Tacticsand- Tactical Communication (3 On-going "The 3 levels will be’
Levels) : presented separately
' arid be held regionally
‘ L o ‘ aéross the Province
Investigative Techriques (4 Madules) ‘On-going { The 4 moduleswill be
‘ ' ' presented separately
ard bé held regionally
. -across the Probince
Agent Refresher Training Program On-going Regionally across the
) _ ‘Brovince
“Inspector Training Conference Session June ‘Rama Township
First Aid Training Program On-going Regionially across the
Province

Qﬂ£ COTREs

The goal of this cruelty investigation training program is to improve the level of
training provided to inspectors and dgents of the Ontasio SPCA and its Affiliates.

The various programs and initiatives detailed above are deSighe’d to achieve the

following cutcomes:

% The OSPCA will employ a full time dedicated training officer to oversee
all training througliout the Province of Ontarlo, including ensuring that
the training corealum reriains cutrent, rélevant and comprehensive,

& The OSPCA will continue to improve its inspector and agent cruelty

jnvestigation training program.

‘e, The OSPCA will enhance the professionalism of its inspectors and agents.
+. OSPBCA agents.and inspectors will be prepared and available to varry out
their authority under the OSPCA Act-effactively.
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¢ OSPCA agents aml inspéctors will be well prepared to undertake
specialized investigations including these involving zoos and aquariums
and puppy/kitten mills, 45 required.
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Delivarables

Provinge-wide
Loverage’

Byt

PERFORMANCE MEASURES

“Year 1 Performance Measures

Identify the percentagé and absolute ingrease in the
population servlced, Including the percentage
increage in the geogiraphloal temitory receiving
animal welfare law anforcenent services, NOTE:
province-wide coverage must be achieved.

ldentify the means by which yol have delivered law

_enforcement sarvices In areas of cohcern, ncludlng:
- - Peel Reglon, Toronto; Purham Reglon,
Norfalk County, Grey and Bruce Gountles,
Lanark Connty, and Northemn Ontarfo (le.,
norlh of Thunder Bay),

Specily any-changes that-are belng made id help
plan for fulure improvements.

' province-wide eoverage must bs achisved.,

 Specify any changes that ars being mads help

580

Year 2 Performanée Measures

ldentifyitie percentage and absoluté incréasain.
the population serviced, including the pércantage
increase In the geographical ferritory receiving

animal welfare law enforcament serdces. NOTE:

plan for future improvements.

| 2&hour cal
ventre

Report on fhe stelus of each of tha. Year 1
dellverables Identified in Schedule A, Havayou
ccmpleted all you have setouttodo? Ifnot, why

pot?

Describe I detallthe 24-hour eall cantra's

| organization and operafions; Including rotetians,

hours; scope, prafocols and ralning. Also describe
the use of 310 numbeys, including any cha!lenges
and opportunities associated with Tis usage.

' {dentlfy the number of complalnts andfor tips

received by (a) the Z4-hour sall cenitre and (b) the
Affiliates; and what number/parcentags of those
compiatms andfor tips was responded fo, “What was
the average response’ tire for (a) the 24-hour oall
gentre anid (b) the Affilates? What was the
claarance rate-for a) the 24-hour call cantre and (b)
fhe Affliafes?

' If ¢alls from eicross the Province are notbeing

responded lo,.please explain why they are not belng
responded to, and Identify the steps being taken (or
will be taken} to.ensure-that all calis are respandsd

to by the end of Year 2,

numberfpercentage of those complaints-andfor
Srorm Year.

| What [s the average fima ta respond to a call?

[dantify the nuraber of comiplelnfs and/or dps '
receivad from across the Provines, snd what

fips wag responded fo. Idenilfy the improvemeant

Did response timis, vary by geographicel area?

Idenfify the number of dropped ealls (Le., abandan
raia).

Detall any Improveinents that are required and
how and wheén the OSPCAwIl inplement these,

Desciibe fn detail any signif cantchangas todhe
centre’s organization aikd ofierations shceysar 1.

Managemant
of centralized

| Pitvide the Ministry with the text of the MOU and

identify the parties who are subject fo the MCU,

Confirm the nuraber and percentage of total
‘investigaiors who are rapotiing senically fo the
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Inspestorate
- '| Explalt How provinct-wide service defivery will be
1 accamplished.

1 Identify the relevant ByJawis) the OPSCA has
-amended and/or altered fo reflect the condltions of
the MOU,

Identify and quantify where resources have been

reatlocated and eficienclss created es a result of

1 any organtzaﬁcﬂal re-stmcturmg

1) What are the remairing service gaps, if any,
and how arg they being addressed?

Ciief Irspedior, Detall T extont (o Wil e
ChiaFInspector has deployed them shrategleally
throughat ihe Frovines,

I3entify and quentify where résouices fave hasn
reallocated and sffielencles created as atesult of
any organizational re-sticturing. Identifydny
gmplayees that e hifed to ehstire provines-
wide service defivery.

Confirm there aré rioTemaining service.gaps.

- gaps remaln, how are they being-addressed?

1 ASD ' -fdentffy the mﬂmclpaﬂree thathave had discussions
. wilh1hie OSPCA ol ASD modsls.

Speciy whien 21 with Whom these discuissions
popurted.-

: mﬂnimpahiy

Proyide datalled ihfomation aboul the proposed
ASD arrarigsment, including how 1t would b
expected to Work, which municipal Jurlsdiciions sre
sxpestad fopariicipate; and any profocals to be

{ followad {bbth by the OSPCAand by the-
runiclpalities). Also Identity anyrequifed biy-law or
lagistalive émendinérits that might he fequired to

1 suphoft the. ASD arrangenght,

Caonfirm the netassary changes yott have made-

that would snable ary proposed:ASD.

' Prpveﬁe alistofthe ,part{qipat[ng,j_z;ﬁsc_i_l{:tldn_s_.

 biacuss fhe planning for furthergrowlh n
- coverage and service;

Investigator | Identify the nuihber of agenis and inshattors wha.

training, have recalved training, what aininp they have

includiny. recelved, and when fhe tralbingoccuired, Dascribe

Specialized | the fraining plan anid nvestigator retention strateqy.

Invastigations

training Identify-which investigators have récelved speclal
training, what ttaining iy have receivéd, and when
the fraining-occurred..

Provids the name:and qualifications of the dediceted
- Tralning Offficer.

Provide the.revised fiyestock iraining program
eurrieutur, mcludmg equine fraining and lessons on
alternative species, as sanctioned by OMAFMRA
and CCSAW.

Demonstrate and confirm thatihis fralping s now

Ideritfy the numbser of 2gent and inspesiors who -
hava tatelved iraling, What tralning thiey have

' recelved, and when the fraining cccuried,

Destribe the freininig-plain ahd investigator
retentlon stratedy,

Explain why spetlalized teainlng Is caiquired I
soine instantes,

- Provide detalls of tralnlng enhancements and

continual Improvements.

mandsatory fq"r afl 'investigatnrs.
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Detalf the results.of the review of the OPC coathing

- program OPC for Inspectors. Did the: progrart

require any changes? If so, what corrective actions
did you take?

:Spe,cg'a'!'l _
Invesfigations
squad

Idenfy e nuiber of Investigators who have
recelved specialized aliiing and are designated fo
the speclal Investigations-squad to deal with zoos.
and aquarums, agriculture issues, puppylkitten
hills, incidents involving exotic animals, and other

key cancems. Specify Whether you estabiished one _

specialized investigative squad o deal wilh all
specialized investigations, or whethar you have
erealéd multiple squads with different subjest matter
axpartse,

Deldil the strusture-of the squad, including what the-
spacile roles are and what training.hes been
provided,

Provide information on activities of the special
investigations squad Including data onall squad
inspections and fvestigations.

Provide an update on the makeup and activilles of
the speclal investigation squad.

Devalop a succession plan to malntaln continuity

of aperalions.

Zoo!aquarlum
Inspéctions

Identiy the members of ihe special mvestfgaﬂons
squad of animal welfare enforeement invastigators
with raspnnsibmty far proactively Inspesting zoos
and gguanums.

Name the employees you have hired, and identify
how many more, If any remaln fo be h]red Identify
when hiting wil b complete.

| Specify the training and Inspactlon process that you .
have developed with inpid from pther organizations.

Identlfy the-type and cast of any speclalized

‘equipment you needed 1o procure.

Provide the schedule of inspections and Inclade your
methodology for identifying and priaritizing
inspegticns.

dentify the namber of inspactons conductad by he
speicial invesfigations squad, Includihg who was
Inspeclad; when/holy they Wwere ingpected, any
concers identified and any remedlal measures
takeri or being taken.

!dennfy tha number of annital inspections
condicted by the spactal seuad, Includifty who
was inspécled, when, how they were Inspected,
whether the mspecimns were scheduied or
unanhotincad, any coriterns identified and any
remedial measures taken or belng taken.

Demonslrate your stccess i meeting the target of -
conducting ong In-season inspection and ofie off-
‘geasan Inspection of every zoofaguarium Iithe
‘Province..

identify the nafure atid lenglh of eachinspéction,
Identify- how'many rasoliréas each inspéclion

tonsumed (8.0, Interms of Inctemental costs-and
hiiman resources).
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' Demonistiate that you have met the target of a
miniiniith of 85 inspections by the-end of Yea# 1.
 Identify the nattire and fength of sach inspacion.

Iderttify Hiow many resgurces each nspection
consumed {8.9., In-ferms of heremental-costs-and
human resources),.

zga!aquanum

registry:

“Provide  copy of your message regarding e

| registry,

Detall by nirganizatiorrwhat information they want.

1 tracked diring the Initisl Inspestion.

Ideniify thie humber of facilitiss that keepor Intend fo °

keep Widiife ot exhibit and entertaliment whose
cantastinformation yol have captiired In the:
reglstry.

| wiat cther formation have yoi capfred?

Provide tha registry, incliding the names of this

‘organizations thet have registered and information

| pertaining to thelr operations:

Digmonsirate his Information Has been shared and
ith wham, and when.

Ielentify lhéznu:mfaer bfféﬁl:teé tﬁai keep dr interd
to keap wildife for axhiblt and entertaliment for
whom you-hava caplired the fill complement of

| daa, nchudirg:

Contact information

Number and fjpés of Specles hald
Dispatiion plan

Whaiheror fiotthers’s a res!dent
velerindrian.

Etithanasta poliey

Bréeding program

ooo'o

oo

Qutline the fodel for sstvice dalivery I First
Nafions communities..

Have youimplémented Hirmane Fducafion &fforts:
- sUch as community outfeach and new agent

tralhing?

' Have you exiended call eéntre /dispaleh siipport fo.

interested First Nationis communities.

“Narfhern Haw mary tonsultatiohs have yoti conducted and ldent(fy the humber-of requests Tor-dervice
Ontarls. whare did these ocewr? Who was consiilfed? recelved n Northern Ontario, Including what

- sirategy percentage of thosa requesis was respénded to;

, a Outlihe the made! for service defivery in Northemn and how Were they respondedto,
Ontarlo. _ '

; Conﬂngency Demansi;ate that the contingency: fund ($325 009) Remansirate that the Contitigency Fund

| Foned ' has Been-establ lshed {5325 Oﬂ(}) has been migintaingd and replenishied

- . from the year biefore, s may be nacassay.
. Iflt was used, specify howjwhy and how mutch. i
Flrst Naflons | How many conistitatians have you condicled? Wha Batail the steps taken fo implement ditcation
outreach was constifed? 1 prografris in First Nations camimunitiss fo enhance |

animal welfera. Specifically; desciibé the
programig that adiieate the Youth:abouithe

-actions thal nead to betaken fo keep anfimals I
gaod hiealth; and about the actions Hiatnesd to be
-taken o hielp confro! the pet population, i,

SpayiNeuter, Who participated in the prograts?
Whiat whera the sliccesses: and what wers the

‘challenges? Identify any Spay Neuter and Youth
Programs that were Impiemented.
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Demonstrate that First Naflons commmunities {
hiand councils were constited fo meastre
effectivenessi efficlency of services pravided.

‘Detail the planning process for further growth in

cayerage and senice.

Provincial
tepresentative
to lhe OSPCA

tdenify the Minlstry representaiive (as appointed by
the Midtstry),

[deﬁniify"m‘a ,Minrstrg'reprgsen;aﬁﬁe {zs appolnted
bythe IMintslry).

Third-parly
review:
process for
uritesalved
- public
complaints

Have youissued 2 Stand:fﬂgrﬂrder'fx}r the process of

handiing unreselved complzints, and implemented
the process? ifso, describe how the process has
been operalionalized. Identifyany slonificant
successes!failures.

e you roviewsa the complaints process to

detetnine the frend of complaints and develop
“{raining o address thisse frends to prevent similar
1 eamiplaints In the fituce? Identfy the frends,

| Desetibe the training progrant, &nd how many

Indlvidiials have been tialned,

Did your implenient the training within 6 months of
tha review, Bnd If [ssuas ocauired that were not

captured by:Ifié fralnihg cutrlcuirn, have You
{aker the-appropriate carrgctiys actions? If o,
please deseribe those aclioris in detail,
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THIS IS EXHIBIT “B” TO THE
AFFIDAVIT OF LISA.KOQL,

SWORN BEFORE ME THIS 34 DAY OF MAY, 2017
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Stalermat of Financial Pasitien

Decemiber 31,2015. With compdrdtive Informatian fop 2014

Year enddd Decambier 3%, 205, with ofvparative InformatTon for 2014

Ghanges In Fund Balsntes

_ 2015 2014 015 24
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_ v oblssF provinicés 1800241 3421848
Fund Balanges;.
“Fréitlngly 29,301,081 | . 28412870 ‘Diefzloricy of revenue cuer dxpénses
$31,445,024 §30,500,655 ‘znd dislriimbors ek legailes 14,763,300): [2350,515)
Legacies 5741520 3864957
B0 R TaveTllG over:
sipenuoaind diskiictois 978,211, 9,514,392
Fnd halasico'y, beqlining 61 year 28,412,870 35,509,475
Font hlarices; end ot yeor 329,491,081 28410870
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TENS IS EXHIBIT *CTO THE

AFFIDAVIT OF LISA KOOL

SWORN BEFORE ME THIS: 3 DAY OF MAY, 2017

]

A Commissioser, efc.
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BE TWEEN

Hef Majesty the Quoen In ¥ight of Onfafio
ag fopfesentad by thé Minlsterof Commuynity Safely dnd Gofractlonal Seiviges

(g “Province”)
“vand =

Ontarid 8o Eieiyifo'r‘-f-ther.‘PreVention of Ciuslty to Anlmals (GSFCA)
{ihe "Riclpient”)

BACKGROUND.
‘The Reciplent Infehds ta cafry out the Projact,
The Province wizhas to provide Furids {o te Rediplent for ffie’Project;
consibERATION
In consideration of the mutnal covenants and agreements contalnad in tils Agfeement and for oiher goc«d
#nd valuable consideration, the recelpt and sufficlency of which Is expressly acknowledged, the Provinca and
-ihe Reclplent (the “Partios”) agres as follows:
ENTIRE AGREEMENT
This agreaiment (lhe"‘aﬁrebmant"), inclugding:
‘Schedula"A"~ General Terms:and:Canditions
Schedule"B*- Additional Prolect Provisions
Schadula"C" - Project Qvarview
Scheduls *D" « Budget |
Schedule “E* - Fayment Plan s
'Schedula “F".- Réporing Timelines, Requirements and Repart Templates
Any amanding agreemant antaret Into as providsd for- batow constilutes the antlvé agreement betwisen the.

Pariles with respect to the-subject matler conlained in this Agreament and supsrsedas al prior oral o wrlifen
rapresentations and agreements.

COUNTERRARTS

The Agreementmay ba executad n any number of coimterparts, each of which will be deemed an ariginal,
bif-alkof which fegether wi[l oohsiitute ofie and tha samednstrumient.

AMENDING THENGREENENT

The Agrééinient may only e amefided by & written agresment duly exacuted by the Parties.
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ACKNOWLEDGEMENT
The Reciplent:

) {a) ackpowledges thatithasvead and understandsThe provislons contained !n the entire
Agreement; and

(b)  agrées:to bebound by the lerms and conditions contained Tn the entire Agresment. '
IN WITNESS WHEREOF; the Parlles have executed the Agresmantén the dates setout Befg\ﬁ'f

HER MAJESTY THE QUEEN IN RIGHT OF GMTAR!O 45
rapigsented by tha Daputy Miriigter 6f Community Safety and

CGrrentional Serv!cas
Deinpdor 2oy U&»f.&'e .
Date Fame: Maghew Tm!glan )
' Tife: Depuly Minister, Minisfy of Communily $afsty and
Corresliona] Sorvices

Authorized Signing Officer

‘Ontario Seslety l’or the - Prevantion “of cruelly to Aninals
(QSPCA)

.

Motemesr. B 318"
Date Name_ Rate MacDonaId T
(illé¢ ChisFExedutive Ofﬂcer. OSPGA
Qe 28208 PR /4 B 1/ TN
Date _ NaingzTom Stephefigon
Tille: Chlef Fihanclal Offlcef, OSPCA
i have authorlty 1o bind the Recipiant.
Page 2.0f 34
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SCHEDULE A

_GENERAL TERMS AND CONDITIONS

INTERPRETATION-AND DEFINITIONS.

interpratation. For the purposas of Interpretation:
{ay words In {he singular include the plural and vice-versa;
{b}  words Ih dne.genderinclude all genders;

(¢} theheadingsdo rot form part of the. Agreemasnt; they are for raference anly and-will not
affact the Interprelation of e Agresment; .

{d) ahy reference to doliars ot currency will be In Canadian dollars and-currency; and’

(@) “nolile”, “includes” and *neluding” denote thatthie subssquent st is not exhaustive.

12 Pelinitions, Inihe -ﬂig reanient, The follawing ferria Wil have the following meanings:

"Aﬂdlﬂonal valsluns" maans {he ferms and conditions raferred to'in seclion 9. 1 and as
spaclfied I Schedule "B,

“Affillates” means the affiiated socisties that form pait of the OSFGA and subject to rights and
obligalians as are provided In the hy-laws of the OSPCA.

“BRSAA™ means the Breader Public Sector Accouniabilily Ach, 2010 (Ontario).
"‘Budg“a"t”'m‘eans the budget aitached o the Agreement as Scheduls D"

“Bysl néaﬁ Bay” reans any working day, Mohday 1o Friday inclusive; “excluding statutary and
-othet holidays, famsly: New Years Day; Family Day; Good Friday; Easter Manday, Victorla Day;
Canada Dayy Givic Holiday; Labour Day; Thanksgiving Day; Remsmibrance Day; Chiistmas: Day;:
Eo}ting Day and any otherday an which the Provines has elested to bé closad for busiass,

"Event bfpafauit'_' has the mearning ascilbédto It n saatioh 184,

“Expliratloit Datjej' means the date on which this Agreement will explre and ls'the dats set auit fn
Schedule A

“Fundiig Yoar” means:

{a)  Inthe case of the first Funding Yaar, the period commericing on the Effextive Date-and
ending on;the following Marsh 31; find

{b) nthecgse of Funding Years subsequent to the first Funding Year, thié perlod corimenaing
on Aprli 1 following the end of the previous'Funding Yearznd ending on the folfowing Mearch:
31

“PFunds™ mearnis the money the Province provides to the Recipient pursuant to the Agreament.

Paga 3 of 34
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“Indermnified Partiss! means Her Mejesty the Quieian In right of Onitatlo, Her minfsters, agents,
appointessand smployaes, .

—
; .

“Maxiritum Fuids? means the maximum amount the Provinee vill provide the Reciplént under lhe
{‘ : Agreerient as setout in Schedule “L",

"Notice” means any conmrriunication given or requlred to be'glven pursuant ta the Agrsement.

{ “Notiee Petlod” means the perlod of time within which the Regiplerit fs Teqiilred tovemedy an
Event of Default; and Includes any such.period or perfods.of ime by which the Provinge considais it
reaspnsble fa exfend that time:

{ | “paiy® means éither the Province or the Reciplent,
i “Picjast” means fie undertaking described i Schadule "G,
: 1 “PSSDA" fieans the Pulilic Sector Salary Distlosure Adt, 1986 {Onitatlo).

N "Raguiar Inspections” means a minimum of two annual Inspections of each zeo and aquarium,
oo frcluding one fn-season {i.e, approxima!éry Bpril 4 fo Sapteniber 30} Ins pect!on #nd ohd off-séason
{l.e. approximately October | tﬁ March 31] Inspecilon, .

\
A
s - “Reports” maans the reports da_s_cn_had in Schediife *F-.

2  REPRESENTATIONS, WARRANTIES AND COVENANTS
2.1 .General. TheReclplent cepr'e;sents«,,wa;ranis and covanents that:

{a)  itis; and will continue ta'be fof tha term of the Agreament, a validly exisiing legal entity with
' ful poiver to Tulfill Iis obligations Gnder the Agreément;
{b} ithas; and wili continue to have for the term of the Agresment, tha experlence and expertise
necassary o cairy out the Projact; '

l {c}  Itlsincompliance with gli federal and prowncla{ faws and reguiations, all munfclpal by-laws,
' and any othef orders, riles gnd bi-laws related 1o any aspect of the Praject, tha Efinds or
both; and

L

W) imless otherwise firovided for In the Agreémant, any information the Reclplent provided to
the Probinee In siipport of s request for funds {ireltiding information relating to-any ellglbﬂlly
tequitertients) was trué and complete at the time the Reciplent provided itand wiil confinug:
to be true and complete for the term of the Agregment,

l}{:_‘-“_nS

2.2 EBxection of Agreerent. The Reclplent repregents.and warrants that ithas:

{a)  thefull power and authiortty to enférinto the Agr{aa;manﬁl; and

{b) faken allnécessary actions to-aithoriza the éxscution of the Adresrnen,

P

2.3 Goévernants. Tha Recipignt represents, warrants and covenants that It has, and wilt malhtaln, n
willing for the perlod during which the Agreerient fs in effect .

/r—_ .
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{a} acodeof condifct and ethical respons {bilities fof all persons af st levels of the Reviplent's
argan|zation;

{b)  proceduras lo erisure the engolng effactive funciioning of the Retiplent;

{)  declslor-making machanisms for the Racipient;

{d}  procedures fo enable the Reciplentto mahage Fuiids pildently and effactivaly;

{8) progeduresto engble the Regipisnt to eb,mpfete the Project suceessiully; B

{fi  procedutes to snable the Reclplent, Ina.timely manner, fo-ddentify fisks fo the compietion of
the Projact, and- slrateg:as to address the identiffed rlsks:

gy procedures to enabla the praparation and dellvery of ali Reports requirad pursuant to Articte
.0: and

{h) pmsedures toenable the Redlplent fo deal with such othar matters as the Rec[p!ent
consitersniecessary to ansure thatthe Reciplert carrias out ts obhgaiwns undsrihe
-Agresmanit,

2.4 Suppartlng Bocumeniaﬂon. Upiah réquest, the Recip[ent wili provide the Province with proof of the
watiers referred to in this.Arlicle 2.0,

3 TERMOBTHE AGREETENT

3,1 Term. The term-ofthe Agreement will commente o the Effective.Dats and will explre-on the

Expiratlon Date unless terminated earller pursuant fo Article 13.0, Article14.0 or Atlicle 15.0.

4. FUNDSAND GARRYING OUT THEPROJEGT
41 Funds'Provided. The Provinga will;
{ay  provide.the Recipientup to the Maximum Funds for the:purpose-of carrying out the -Pr,bjag!‘;._

(b} pravide ths Funds to the Rediplent i acoordance with the Payment Plan aliaghed fo the
Agresment.as Scheduls *E"; and

{c} é!épOsit the Funds info an account designated by 'thé’Rééipi;n_t provided that the account:
) resides ata Canadian financlal istiution; and
{)  lain the name of the Reciplent.
4.2 Liniitation onPayment of Funds, Despile saatian 4. 1:

{a} the'Provincels not abllgated to provide any Funds to the Reciplent tink the Reciplen:
. pravides the Insurarice certificate or otiar proof as the Provlnce may request pursuant to
section 12.2; .
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the Province is tiot obligated to provide Instalments of Funids until it ks satisfled with the
progress of the:Project Including marithly iipdatesto an activity report” template (Schedule

"
for Funding Year 2, (he Provincé's payment 6f Funds.fs conditional on the Reclplent:

(i -complying with the lerms dnd dondlions of the Agresrrient, Inciuding énfiancing;its
operatipns, governance and accountablifiles on an-ungolng basls; and

{tiy  submitling the Financtal Reporta in stcordance With'the requiremants of Schedules G,

oy, and “F” respecting the use of Funds far the applicabla ?unding Year;
thie Provirica Is not obligated ta.provid.a Funds untlt it is-satisfled with the Reports;

the-Provines may atjust the amount of Funds & providesto the Reciplent In any Furiding
Year Based upon e Province's assesemént of the information prévided by the Reglplent
purstiant to section 7.1: and,

If, pursuant tothe Ftnancfal Administralion Act (Ontério), the PFrovinae doss not fecelve the

necessary appmpr!aﬂch from the Onlarla Legislature for payment under the Agrasment, the
Province 15 riot obligated t6 maké dny such paymendt, and, as-a consequence, the Province:

may:

(i) redige tha anauritof Funds and, in constitalion with the Reciplent, change the Projsch
or ’

{1} terminale the Agreement pursuant to séglion 14,1,

Yse of Funds and Bojaét, The Reclplentwil:

(a)
(b)
{c)

()

carey ouit the Prajectin accordance with the terms and conditions 6f the Agréement;
{dé ths Funds only for the:purposs of cartying‘out the Project;
spend the Funds only livaccordance with the Budget; and

not use thia Funds to cover any speclile costthat lias of will ba funded of relmbursed by any
third party, including other minisiries, agancies and organizations of the. Govemment of
Ontario.

Provinse's Rolé: Limited fo valﬂlng Funds, For greater alarily, the Provinee's rale.under the
AgreemgntTs: linited to provldlng Fiinds fo the Reciplentfr the purposes of the Projectand the
Provinice Is not responsible for carrylng out the Project.

No Changes. “The Reciplent will not make any changes lothe Prajact the Timelines, or the Budget
without the prior writtah consent of the Province.

Intetest Beaflng Account. IftheProvinde ]:a'rovicies?unds to the Reclplent b&foi‘e the Reclplant's
immediate need for the Funds. the Retiplsnt wil plags the Funds nhan Interest Beating adeoint in the
name of the Radiplent at a Ganadian finahclalinstitution,

Inferest; If the Reciplait earns any interast ori the Funds, the Pravirice may:
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(@) -deductan amount squal fo the interest from any further Instalments of Funds; or
{(b)  demand from the Recliplent tha repsyment of an aniount.aqual to he intarest,

4.8  Maximum Furids. The Redipient acknowledges fhat the: Funds available to it pursuiantto the
-Agreementwill not excead the Maximum Funds,

4.9 :Rebites, Credits and Refunds; The Reciplent acknowladges that the araount 6f Funds avaliable fo it
pursuant to theAgreemant Is based on the.achial costs to the Reclplent, loss any cosls (ng!uding
taxes) for which the Recipleit has recelved, wiil raceive, oris oligiblei to recaiva. & rehale, creditér

refuhd,
430" :Fundirg, Mot Pricurement, For greater clarlly, the Reclplent ackitowledges that: -

{8} ltls receiving funding from the Provlnce for the Projectand 18 not providing goads oréervides
lo the Province; gnd

{b}  the funding the Province ls provlding under the Agrasment ts funding for th purposes of the
PSSDA,

§  RECIFIERT'S ACQUISITION BFE0GRS OR SERVIGES, AND DISPOSAL OF ASSETS.
5.4 .Acquisition, ifthe Reciplent acqulres gacds, services, or both with the Funds, it will:
(@)  da sa throtgh a process that propotes the bast value for money; and

b} comply With the BPSAA, incliding any procurement directive lssuad thereunder, to the extent
applicable.

5.2 ,_Biapnsa! The Réciplent will not, without the Provinge’s prlor wiltten tongent, sell, lease or ullierwlse
d{spos;a ‘ofany asggt plUrchased or created with the Furids of for which Funds wera pravided, the:cost
of which excesded the armount as set out In Schedule 'B” at the time of purchase.

8 CONFLICT OF INTEREST

61 No canfifnt of Intaregt: The Reclplent Will carry Bikthe Projectand use the Funds withoutarn “otyal,
potential or parceived conflict of inferest.

82 Conillét of Interest Includés. For ikie purpesss-of this Arlicle, 3 confllct of Interest includes any
circumstances whers;

(8)  the Reciplehl; or

(k) anyperson who has the capacity to influsnce the Reclpient’s decisions,

hes outslile commliments, rélationships orfinandial interasts hat could, or could bie sesh iy,
Inferferowilth the Retiplent's objective, unblased and impairtial judgment refating o ihe Pieject, the
usge of the Funds, of both,

6.3 "?D_{sciosugg to Province. The Raviplent wilt
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(a) disclose ta he Provirice, without delay, any situation.that a:reasonabla perssiywoikd
1 ' interpret as an actual, poiential of percelved conflict of Interestyand

(b} comply with dny ferms arid condmuns that:ths Provitica maly prescribe as a resuft ot the
disclestire.

P
¢ i . . :

7 REBORTING, ACCOUNTING AND REVIEW

74 'T-'Ptepamt,!nnrand Submisslan, The hécipien_t will:

—_—,
’

- (2} submitio thé Province atthe address éferred to In-seetion 19.%, all Repotts n accordance
i . with the Himelines and contant requiraments sét out In Stheduls °F", or I 4 form a8 apaclfied:
by the Pravines from time ta ma;

I {by  submit to the Province atthe address referted o I section 19,1, any other reports as may be.

[ - requastad By the Provings In sceardance with the timallnes and content recjlirentients
specified by the vaince‘

J {¢} -ensive thatall Reporis.and other reporis ara completed th the sallsfaction of the Provines;
and

{d) ensura thatall ﬁ‘e}ior’is and other faporls are signaed on behalf of the Reciplent by an
authotized signing officar,

——,

7.2 Racérd Malnfenancs. The:aa'crp:em Wilkkeep afd malntaih:f

(&) =l financlal recards (lncludlng involces) refating io the Fuiids or alherwlse t6 the. Projecﬂn a
manhner consistant With generally aceepted accounting prinolples; and

) allfon-financlal documents and recaids re!aﬂng to the Functs or otherwlse to the Projest,.

7.3 Inspection. The Provincs, s authorlzed representa!{ws oran Indépendenlaud!tar ldentified by the
Province may, atits own expeénsge, Upor wanty-folir houfs! Moticé to thé Reciplent and turing norms
business hours, enter iipanthe Remplent’s premises to rellew the progress of ‘thg Project and the
Reciplant's alfocation and expendiiure-of the Funds sind, for these purpogas, the Provirics, ils.
authorized repregentatives oran Independem auditor Idéntifiéd. by tha Provmce may tale che or more:
of the follawing actionsy

— LN

{8)  Inspectafid copy the records and docuiments refsirad to In section 7.2;
) {0y  remove-sny coples imadeprsuant to s‘e"ctibn 7.3(ay from ihe Reciplent's pramlsas’" and

) {c)  conduct an audit of investigation of the Reciplent in respect of the expendziure of thie Funds,
{ the Project, ot bolfi,

7.4 Dlsclosura. To:asslsl inrespestofthe rights set out In seclion 7.3, the Reciplent wil disclose ahy
1- ' information requestad By 1h8 Proviics, is.autharzed. representatives or an independent audilor
- idenlified by {he valnce, and wi!( do so tha form raquastad by the Prcv]nce, its authur[zad

e,
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75  No Control of Resords. No provision of the Agrasment will be consfrued so aé 1o glve the Province
any control whalsoaver aver the Reciplent's records.

7.8 AudltorGeneral. For greaterceralnty, the Province's rights under this Ariicle are in addilion to dny
righte provided to the Audttor Generat. puzsuant to section.8.1 of the Auditor eeneral Act {Ontario} arly
controt whiatsoaver over the Reclplent's records,

7.7 Accountability and Tiangpatancy. Ad part of this agreement, the Recﬁpient mitist conduet a:third
‘parly review process to héarand independently process unrasdived publia complalnts, The Province.
rist also have:an opportunily to! Ernuida meanifiglul tepresentation {6 the Ontaric SPCA-
Ihvestigations Advisory Committss for fimely, televarit; and comprehensive information regarding thie.
expectations and outcomes associated with this agréement. “The Raciphan’t must also provide: monthly
‘actiylly reports as detailed In-Schédule | and as sush may tie requested by the Ministey on mafters
related {o this agrésment.

8 cOMUURICATIONS KEQUIRERMENTE

84  Acknowledge Support Unless.otherwise diractad by the Prov]nce, the: Retipient will ackriowledge
the support of the Provifice, in‘a form ahd manhér as diredted by the Provines,

82  PriorWillten Agproval, The Reciplent agrees 1o obtain prior wrilten approval from the Mirletry bafcre.
lising any Gaverniment of Qntaric or Minilsiry logo-or $ymhol I any communlcations Including press
‘reledses, published réports, television prograrms, public or private meetings, or in any other typa of:
promotional mateiial, refating to the Profect orthis Agragment,

8.3 Publlcation, The-Recspmnl will indlcale, in any of its Projact-related publications, whether Wwritten, oral,
or visual, that the views expressad In the publication are the views of the Reciplert and do not
necsssarfly refléct those of the Province.

5 FURTHER'CONDITIONS

81  Addiflanal Provislons, The Remptant wiil comply with eny Additional Provisions, In the eventofa
' ¢onfiict or inconslstency between ‘any of fhé reguliements of tha Addiional’ Provisions and any-
requirements of {hjs Schiedule "A”, the Addilonal Provislans will prevall,

10 FREEBOM OF INEGRIFRTION AnD BROTECTION OF PRIVAGY

104 FIEPA. The Recipient acknowiadges that the Provines Ie bound by the Freedom of Information and
Protaction of Privacy Aot (Ontatio) and fhat any infarmalion provided fo-the Provinee In coriniection with
the Profect or otharwise In conneclion with the: Agraament may be subject to:disclosurs In accordance
with thiat Act.

11 INDEMMITY .

111 Inglemnification, The Reclplent hereby agress to Indefnhify and Hold harmigss the inderinffied
Partlgs from and against any and. all liabillty, loss, costs, damages-and expenses {including legal,
expert-and consyltant fées), causes of action, actions, dlalins; demands, Jawsuits or other
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11.3

114
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12
12.1

12,2

13 TERMINATION ONNQTIGE
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proueedfngs, by whomever matle, sustalned, Incurred, biotightor prosecuted, In any way aristng outof
or In conrieciion with the Project.or otherwiie in connectlon with the Agréément, uriless solely catised
by the negligence:arwiiful misconduct of the Provinca. ’

Recipfént's Partielpation. The Reclplent wilf, at iis expénse, to the extent requested by thé Pa‘oi}ince.
participate In or canduct the defence of any proceeding agalnst any Indemnifled Parfies and any
risgotiations for thelr sellieriant.

Province’s Eléction, The Provinge may slett to-participate In or conduct ihe deferice of any
procesding by providing Notfee to the Reclplent of suchglection without prejudice to any other rights or
remedles of Provinge under !he Agreement, stlaw or in equﬁy Ench Parly participating in e defence

‘will.do sa by actively pamc!gatlng with the other's ¢ouiisel,

Settlemiant Authotity. The Reciplent will notenter into a‘selflement of any procasding adalnst any
Indemiiiffied Parties unless the Réclplent has obtalniad the prior wiriiten approval of Province. If the
Reclpient ls requested by the Province to pérlicipate In or conduct the defence:of any proceeding, the
Province will co-operate witl and seslst the Retipient to the fullest extent podslole In the’ prcceeding
and any related setttament negotiations.

Ratlplent’s co-nperat!on Ifthe F'rovmce eenducts the dafence of any proceedings, the' Redpieni
will so-operate with and-assist lheProvines to the fullest xtent possible i the proceadings and any’
related seltfomernit fiegotialions.

INSURANGE-

Reclilent's Ingirdnée: The Reciplent represents and warrants that it has, and Wl maihlaii for the.
term of the Agreement; 4t lts own costand-expsnse; with Insurers having & secure A, Bastraling of
Bt or greater, orthe equ!valem -all the necessary and appropilate insurance: thata prudent person
garrying outs project similar to the Pro}ecl wottld maintaln, hclrding commercigl general Tiablifty:
Insiirance on an gootirtence basls for third patty bodily injury; personal ijury and properly damage, to
an inclusive Imit.of Hot less than' the amount set oiit In Schedule "B” per dccurranca. The policy will
inglude the following: ' ‘
{8} the Indemnified Patlles as-additional insureds with respect to llabllity, ar!sing in:the course of
‘petiormance of ths Reciplent’s obligations under, or otherwlse In connestion with, the
Agresmiant;

{by a cross-liablilly clause;

{(c} confractual Hahllity coverage; and

{dy =30 day Witten ndtice of cancellation:
Proof of Insurance. The Reeiplent will provide the Provinee with certifinates of insuracs, or other
praofas may berequested by the Province, that.conflrms the Instirarice coverage as prov[ded forin

saction 12,1, Upon he request of the vamca the ﬁearpient\w!l make avallable to the Provirics 4
sopy of each Instirghce policy.
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131 Termiination on Notice, ‘The Province may terminate the Agresment at any time without fabifity,
‘penalty orcosts upon giv!ng at least 30 days’ Notlee fo the Récipient.

13,2 Gonseqisnced of Tormination onNotles, by"ﬂm Provinga, if° {He-Provings terminates the
Agreereant pursuant fo'sectlon 13,1, the Provinge may take one or more-of the fallowing aclions:

"(a)  cancsial fatherinstalinents of Funds;

(b)  demand therepayment of any Funds remalning In the possassion or under the-conirol of the
Reclplant; and

(€) determine the reasorable costs for the Reelpientto wind down the Projest, and do sither ar
both.of the following: '

it permft the: Reoiplent to-offset such costs agalnst the amount owihg pursuant to section
13.2{b); and

{)  subject to secflon' 4,8, provide Finds 1o the Reciplant to cover such costs,

14 TERMINATIONWHERE NO APPROPRIATION

14.1 Términallon WhateNe Applopriatian. I, as: provided for In sectlon 4.2{d); the: Province does riot
reaelve.the neceesary appropiatian front the Ontario. Legls!alura for ahy payiment theProvince fs to
rake parsuant to the Agreemeint, the Province ynay terlhete the Agreement Itraediately without
ltabliity, penally or costs by giving Nollce to the Reclplent,

14.2 Gonsaquences oF Temﬂnatlon Whers No-Appioprlation. If the Piovince termilnatés the-Agreement
purstiant fo section 14.1, thsProvmcs may take one or more of the following actions:

{a) cancelall further Instafments of Funds;.

{b)  deniand the rapayment of any Funds remainioy Ini the possession or under thé control of lhe.
. Recip;enf and _ .

() detarmine fhe réasonable costs for the Reciplant to wind down the Project.and penmit tha
Recipient to oﬁset suchy costs against the smount owing pursuant to ssction 14.2(b).

143 NoAdditional Funds: Fof greafer clarlly, if ihe costs determined pursuant to section 14.2(c) excesd
the-Funds rémalning In the-possession or undsrihe confro! of the Recipient, the Prnyinca Wil not
provide additional Funds to e Reclplent.

18, [EVENT OFDERAULT, CBRRECTIVE AGTION AND TERMINATION £0R DEFAULT
{51 Bvents of Delault. Each of the following events will constitute an'Event of Defaylt:

{e) Intheopintonof the Provinds, the Reciplent bréaches any representation, warranty,
coyenait or-other material term of the Agraement Including failihg to-do any of the folfowing
In accordante with the terms and condlttans of the Agreement:

{) ocarry out tha Project;
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{d)
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(i) use orspend Funds; or

(it} provlde, inaccordance with section 7.4, Repcns ot such other reports asmay have

baen requested pursuant to secion 7.1(b);

ttis Reciplent’s operations; or its-arganizational structure; changes such 1hat Itrio Jonger
meets bhé or ndare of the ettgibmty requlremenls of the program undet-which the Province
provides the Funds;

the Reciplent makes an assignment, praposal, comprom!se, ar arrangamant for the bengiitof
creditors, or a creditor makes an app!tcaimn for-an order adjudging the Reclpfent bankrupt, or
appiies for the appolntment of 2 receliver: oi

the/Recipient ceases to op'erate :

5.2 consaqaances of: Evants of Bafault and Corrective Actwn if an Eventol’ Deraulteccws the
Province riay, at any ime, take ona or mora of thefollowing actions:

{a}

(b}
{©
{d)
(@)
3]
(a)
{hy

o

Inftlate any action the Provinca dansitiers necessary i order to facllllate the successful
continuzlion ercampletion of the Projeck:

provide the Reciplent with an opportunity fo remedy the Event cf.j?efal,_lﬂ;
suspend {ha payment of Furids for suoh.,perfad;as‘ the Province détermined appropriate’.

reduce the amount of the Funds;

.cancel all further inétalments of Funds;

doménd thé repayment of dny Furids fathaliing In the passession or under the eantralof the;
Reciplent: .

demand the repayment of an ameunt équat to any Funds the: Rec]p[ent uséd, but did not Gee
inaccordance with the Agresment;

deinand tha repayment ofan amount equal to.any Funds the Provincs provided to the
Recipient; and

terminate the Agreethent at any tins, incliding immed!aiely, without liability, pena[ty or costs
te the Province upon giving Nolice to the- Rec!pfenf

183 Qpportunuy ta Remedy. If, inaccordancs with-sestlon 15.2(b), the Provinés provides: 1he Reciplent
with an opporlunity to remady'the Event of Defauilt, the Provincs Wi provide Nofice to the Renlpient of:

(@)
®

the particulars of the Event of Default; and

{he Noticé Perlad.

464 Reciplentnot Remedylnu 'If the Provifice has provided the Renlp!entwﬂh af. oppcrluntty 16 remady
the Event of Dafault pursUant to sactlon 15.2(b), and: .

(a}

‘Page 12 of 14
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R} It bacomes.appatent to the Province that the Reclplent cannot completely remedy tha Event
of Default within the. Nolice Perlod; or

¢ the Reciplent s not proceeding o rerhady theEvent of Defaultii & way thatfs saflsfactory fo
the Provines,

the Provinge tnay extend the Nolica Period, or Infilate any onsior more-of the actions provided forln
sections-15:2(a); () {d), (8), (% (@), ¢ and ().

18,5 When Tormlnation Effective. Terminallon under this Anicle will lake effect s setoutin the Notlce,

16 FUNDS AT THE EMD OF & FUNDING YEAR _

16,1 Funde attheEnd of a Fut!dl'ljl:g;Y&at..Wiihdu’t.Hmiﬂ'n_g any fights of the Provinge under Arlicle15.0, If
hie Reciplent has ot spent.all of the Fiinds alloeatad for the Funding Year 25 provided far In the
Budggt, ths Provinee may take ong or hoth of the following actions:

(8]  demand the return of tha unspent Funds; and

{6)  adjustthe amount of any fuither instalments of Funde aceord ngly.

17 FUNDSUPONEXPIRY

17,4 Funds UpowExplry. The Reclplent will, ugen expity of the Agreemant, returh to the Province any
Funds remelning in ts possession or under Its control. :

18 HEPAYMENT

t8.1 -f?epayment of Dvefpayment, If at any firne daring the 1erm of thie Agreement the Province provides

Funds In.excess-of the amount to which fhe Reclplentis enlitied under the: Agresment, the Province
may:

{a)  deduct anamount equal to the excess Funds fram any Turther Instalments of Funds;or
()  demand Wiat ihe Reclplsiit pay-an amaunt equal to the excess Funds to the Province,

182 Debt Bua. If, pursuant to the Agréemeniz

(8) e Province demands the payment of any Funds oran amaunt equal lo any-Funds from the
“Ragiplent; or |

(b}  the Reciplefit owas any Funds or an amoiint equal lo aity Funds tothe Brovince, whether or
not their relurn or repayment has baen defmended by the Pravines,

such Funds or olher-amount will he desred to ba:a debt due and owing to the Provines by e

Reclpiant, and the Reclpterit will pay ot return the amount to the Province fmsmidlately, unfess the

Provinee directs ofherwlse.

18.3 Interest Rate. The Province may charge the Régiptent inferest.on any money owing by the Recipiant
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atthe then urrent interest rale charged by itie Provinge of Ontarld o acc6unts recelvable.

18,4 Payment of Worisy foProvince. The Recipient wil PAY any money owing to the Provincs by chegue:

- payable fo the“Ontario Minister of Finance” and delivered 1o the Provines =t fhe address referred fo in
section 1977,

186 Failure to:Répay, Without limiting.the application’ of section 43 of the Flnancial Adminisiration Act
(Ontario), if the Reclplent faffs:ta repay any amount:owing under thié Agresiient, HérMafesly tha:

612

Guieen in right of Onterio may deduct:any unpald amount from any maney payable o the Reciplentby . .

Her Majesty the Qlieen In:ight.of Oritaile.

18 NOTICE
19.1 Notfea In Writing dnd Adufessed. Notics will be In writing and will be dellverad by emall, postage-
prepald mal, personal delivery or fax, and will be-addressed to the Prévince and the Reciplent
respeclively as setout in Schedule “B"; aras sliher Party later deslgnates to the olhier by Nolice,
18.2. Notice Glven. Nollae Wili be deemad to have been glivan:
(8) I the case of postage-prepaid mall, five Business Daysafter ifie Notice I8 malied; or
{b)  Inthecase ofemall, personal dsfivery or fax, bna Business Day alter the Notice Is dellvered,
19.3 Postal Distuption: Despite sactlon-18.2{a), in the:event of a postal-distuptios:
,{a}. Notice by postage-prepald imall will not bé’ideemad.‘ti:, be recsliad; and

{b} the Parly giving Notice will provide Notice by efirall, persorial delivéry or by fax.

20 CONSENTEY FROVINGE AND COMPLISNGE BY REGIFIENT

20,1 Consent: Wien lhe Province provides s consant purstiant ta the 'Ag’rgehient?, It may impose any
terms and condilions: on such consent and ttie Raciplent wilt comply with such ferms and conditions.

.21 SEVERABILITY OF PROVISIONS

2.4 ivalidity or Unenforéeabliity of Any Provision. T he invalldily of unenferceabliity of siny provision
of the Agreament will nat affect the vatlally or enforceabilily of any other provision of the Agreement,
Any Invalid or unenforceable provision will be degmed to be.sévéred.

22 WAIVER

22.1 Wplvers.In Wrlling, (fa Parly falls to comply with any ferm oFthe Agraervient, that Parly may only raly

-G & Walver of lhe.élhe'r Paity I the other Party has provided a wrilten walver in aceofdance With the
Natics provisions jrr Aricle 19.0. Any walvar must referto 4 speclfis fallure o coimnply and will not have
{he effect of walving any subsequent failures to comply. -
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.23 INDEPENDENT PARTIES

23,4 Patled Indspendant. Tha Reciplent acknowladges that itIs notan agant, Joint venturer, pasiner or
employeg of the Provings, and the Resiplent will ot represent liself in dny way that might be taken’by
argasonable person lo-suggest thatltls, or take:sny actions that coutd gstablish of Iniply such a
raftationstilp, -

24 ASSIGNMENT OF AGREEMENT OR FUNBS

24.1 No-Asgignment. The Reclplent will not, without the priorwritten consentofthe Provinee, assign any

of its righls, orobligations under the Agreemant,

242 Agreoment Binding, All rlghts and obiigatlons contalngd in the Agreement will extend toand be

binding an the Parties' respactive hairs, exetutors, administrators, successors and parroltted assigns, -
‘25 -GOVERNINGLAW _

281 Governing Law. The Agreenent and tfie rights, obligalions and relations of the Parties Wil be.
governed by and cohslirad In decardance wilh e faws of the Province of Ontarig and tha applicabls
fedeial laws of Canada. Any actions or proceedings arisingin connection with/the Agreatnent will hie
canduicted Iy the courls of Ontatin, which Wil have exolusive jurfadiction over sueh proceedings.

| 28 FURTHERASSURANGES

26.1 - Agreernent Intc Effect: “The Reciplent wll provide such further assurances as the Province may
Tequest from tims to tirie With fespsict to any matter-to which the Adreeinent pertains, and wil
otherwiza do'or cauise fabe done ail-acts or things necessary to implement and carey Into affest the
terms and conditions of the Agréarient o their full axtent.

27 JOINT AND:SEVERSL LIASILITY

271 Jdintand geveral Liabtlity. Wherethie Reciplentis comprised of more-than one entity, all such
entiios will be Jolntly end-severally lable fo'the Pravirce for the fulfillment.of the abligations of the:
‘Reciplent under the Agreament.

388, RIGHTS AND REMEDIES CURULATIVE

28,1 Rights and Remédles Cumulativé. The rights and remedies of the Provinge under the Agraement
are qumulative ahd are i additlon to, and riot I substitution for, any of its rights and-remedias
provided by faw or In equity,

29 ACKNQWLEDGENMENT OF OTHER LEGISLATION AN DIRESTVES

29.1 Reciplsht Acknowledges: The Reciplent;

{a}  acknowledges that by recelving Funds it may besorme subect to legislation applleable to
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organizatlona that recelve funding from the Government.of Ontarlo, Tacluding the: BPSAA, the,
‘PSSDA, and the Aua';tor Ganaral Act (Ontarie},

;acknowledgss that Her Ma}esiy the' Queen Inyight of Onlario has Issued expenses,

perqursiras,and procnrement Hirectives and guldelines pursuant fo the. BPSAA; and

will comply with any such leglslation, Including directives issued thereundsr, tothe extent
applicable.

30 FAILURETO COMPLY WITH O'THER AGREEMENTS. -
801 Other Agresments. If lhe Reciplant;

haa falled to coriply {a “Fallure") with any terin, condition of abligation undet, any other
agreafiant with Her Malesly tha Quesn in right.of Qntarlo or ane of Her agencles;

has beén pravlded with nofice of sunh Fallure In accordancs with the retiiiremeénts of suth’
. oiher agreement

has, If appllcabla, falied fo rentlfysuch Faﬁura in accordanca mlh the raqulrementa af stieh
other sgreerient; and ‘ .

suchFaliure Is continting,

. the Province may suspend the:payment of Funds:for such peried as the Province determines
{ : apprapriate,

oL st SURVIVAL

L 311 SBurvival. The following Aicles and sesllons; end'all spplicable cross-referenced seclions and
sehiedules, will continue lnfull forcs and effect for a’period of seven years ffom the date of expliy or
&" . termination of the Agreement: Artlcle 1,0 and any other applicable- definitions, section’ 4.5(d); 4.7,
: section &.2,.seclion 7.3 {fo the extent that the: Reciplent hag not provided tha Reparts to the
satisfaction of the Province), sectlonis 7.2; 7.3, 7474, 75,7.6, Arlicle 8.0, Article 11.0, section 13 2,

[
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seallons 14.2 and 14.3, seclions 15,4, 16.2{d), (), {f}, (g} and (h}, Arlicle 17,0; Arilcla 18.0, Aﬂtcfe
19.0, Article 21.9, section 24,3, Arﬁcfe 26,0, Artlcle 27.0, Arllcle' 28.0, Arilcle 20,0, Adicle 30,0, And
Antllg 31.0.

*END OF GENERAL TERMS AND GONDITIONS <
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ADDITIONAL PROJECT PROVISIONS.

; ! Yaur1: $5,500,000.00
21 Year2: $65,500,000.00
Z2F Toldt: $141000,000 over lwa: fiseat yers,

ealai o '
ses) March 31, 2017
‘$2,000,000 -

e“-Q,Q : tg; :wl -5_?‘1
Soclieslagast
ki

e o The Bivis v ifvastigalive Services: Brarich, Fublie Sefely Divislon
g e e L L o

fggi__ig” : L Addtrons: 96 GrogvanorSirgsl, 12 Flagr, Torénle OR M7A 16

7,
ey

NarmsE Wiy of Gormunity Safoly and Gorreclionist Services Bfansh, Pvale Sacurty and

Altantion: Ltaa Kool, Ditector/Reglelear, Privats Seciisty and Invastigativa Sardsss Bra neh
| Faxi{416) 3280817

A

mall; Usa Kool@onlainaa

=11 Addrase: 16508 Woodine Avarsis, Nowmarket ON'L8Y 4W1

b Hisiifant e

SEEE] Attentions Kate MacDonald, Chlsf Execiiive Officer

f

SoHEnIZAGT e

| Faxy

21 Ewall: Jetephanmon@osnza.on.ca
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SCHEDULE v&»
 PROJECT OVERVIEW

1. PROJECTPURPOSE

The Funds prawded by the: Ministry shall be used by the Reciplent to deliver long-term. provinge-@ids,
effective, efficlent and sustalnable anfmal welfare law enfurcement services, ds well as lmproved goveraance
and adcountahility of the OSPCA.

PROJECT, ‘,'REAS'TGF.FG'GU'S.

P Pm\rmc e-‘w:de cherage. Mamtain tha OSPCA'S prov!nce-wtde. faw enforcemant acuv!lies
Ncrihem Onlaﬂu, and In any olhar greain lﬁe provines ihat lhe Fruvlnce mlghtdeem to bs

underserviced. In support of this, dfslrihula $3,200, Q00 to brariches and affillates uslnga base plus
per caplta fundlhg Tormua:

Funrling Formula

o $1,600,000 (60-pér cént of thailloted $3,200,000) will be dlstributsd aninually arriong aif
branches/alfiiates with edch recelving an equal share. This constiiutes *baes® funding.
For tha putposes of this formala:

« The OSPCA Genlral Reg lonal jn\resﬁgaﬁons buliding. [CRi8} witi be ccnsiderad
a brancll;

- Each regional jurisdistion.coverad from the OSFCJA‘S Newmarkst Offlce will b3
gonsldered a branch, These ate: Toronto, Peel Reglon-and York Redlon; and

«  The OSPGA’s Pravinclal Offize wilt be considerad g brarch.

o $1,500,000 (50 per cant of heallottéd $3,200 000) will be distributed annually to gach
branch/atilllate: -praporiianally ageording to-approximate popufation sarved, The per
caplta portion of e formuls, where dvailable, must use 2014 Census data sourced from
Stallstics Canada,

Mamaranda of Understanding (MOU)

o The OSPCA will malniaina Memorandum of Understanding {MOUY with eanh Tnded
affilates that Includes:

~ -The affillate’s commiiment to asslstin providing provmca—wuda coverage andilo;
use thisse flindsTeceVid under this agrderviant for those purficses;

- The afiliate's soramitment, If 1t does not mliviain ts own 24:7 hetiine, To display
cansplouously on liswebsile a 310-8PCA banner or sqisare- raport anfmal
vruelty ~ 310-SPCA” [mage, tobe provided by the OSPGA; and

~  The affilldte’s recognition of the GSFGA Chief inspecior's attharity for law

" enfercemarit purposes over the agenis and Ingpediots employed by the afflfiate,

o |fan affliiate does hot enter Into this MOU, they carinot recelve funds utider this
‘agregment. If thils cocurs, tha fiinds thatwould have been allocated to that affifate wil be
-added (o thatolal amount tobe distribuled to the Provinelal Office to ansire. Loverage of
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the uffected area. In eny such seenario, the OSPCA must enstire that provics-wide
enforcementcoverags isbe mantainad,

Bonttallzed Ingpectofate Training: Conduct &nimal weifare law enforcament tralning to every
Inspector and agent-gppointad by the OSPCA, managed by a dedicated Training Officerto
overseathe traling program; Including overseelng tha-nialntenancs of current, relsvantand
‘comprehensivetralning curricila; and speclafist raining tothe Major Gase Manageiment Teari;

24-hour Gall Céntra: Maintaln the ceéntrallzed 24-hoir call centre, which Incudes after-Rours
response and Waging of calls {.e;; 4ssessing whether tha call identifies that an animalfsin .
distre’ss or iminediate distrass, sorling requssts for seivice based on thelr nead or llkaly benefit
From iImmediate anirhal Welfare law enforeemant §epvices, and asslgning thass raquests for
sanvice. i & fimely mianner, {0 the approprlate SPCA Branch or Affilate);

Mafor Gase Manageniant Tedh [MEMT: Sustain he OSPCA’s MOMT and s capadhty for
Gondileling investigations requiring spevlalized ekpériise and addliional resources, a.g.; puppy

. mils, Incidénts with captivesxotic ahimals and agricullure-sector nvestigations;

. .- . e LN - I . N \ - .
£00 and Aquarlom Registly & Inspections: Inspect eashZoo and aquaitin in Ontarlo t least
twiga annually. Maintain a registry of all facililes used to keep. caplive animals forexhibit or
entertalnment. The reglsléy shelf inchide thg*following:

o ¢ontact Informeition;
oanimal lnventory,

o dispoghion plan;
‘o-access o velprinarian;
o gtlhanastapolicy; and
o breeding program.

“Tie reglstiy wil cohlinue to enable the-OSPCA to conduct proaolive Inspaciions of these
Taclites, :

Northarn Ontarlo Frogramming: Establlsh a Northieri Nefwork for Invesfigations Servicss, led

by the Ontarlo SPCATN parinership with its- Norihérn Affliate Socletles to broaden the reach n
malntaining arid:siforclng feglglation,

First Nations Btratagys Expand outreach to First Nallon commurilties ta promote opporiunities

far tha OSPCA to supbort enhianded animal welfars in those communities, Deliver applicable

programmingto interested cominuntiies, -

Accauntablllty and Govérianse: Malntaln 2 third garly review process to heaf and

indepandently process unresalved public complaints and provide the Minfstry with the
opportunily {o atfend all annual gensral meslings and investigations Advlsory Commiltes
méetings:
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Areas of Foous

Gb]ecllvss

Provinea-wide Coverage

- '(.'
I

' ﬂlatrlhuted as per fundlng formula uuﬂmeci in Saction 2 of

schedule b 3l .

. Ensure that all regions in Ontario are effectivély served by &ioval
Jbranchlaffilfate by wiaintaining province-widé law enforcement

activitles and related MOY with each afiliale hat recelves funding

Malntaln MOUs with cach affillate that confirm the afiitate’s
comiiment © essist Iy providing province-wide covérage and
acknawledgs the Chiet Inspector's authorlty

Implement regional response models which ufllize, Where
pasaible, the ilwast!gaﬂua staff to support, dfspalchers

Implement.an in\lesﬁgaﬁuns software system lo-analyse and
maniior province wide sarvice- dellvery and welfare trends

Estabiish.and Implattent a fotmal poficy for responss (o non-

-Uigent. compfa!nts Includitg responze time limits and cmmrage

“Gentralized Inspectorats Traming

Déliver lrainlng surriatifliin and program ncliding addlt!onal s
speclelized tralning opporiunitias, refreshers and updated lralning
Detalt the number of agents.and inspdotors who have recsived |
tralriing. alongside {he natitre of Iralning received i

"724-hour Gall Gentre

“» Mainfaln provinge-Wida Gperation of 310-SPCA hotiné and call

_ Gentra

L

. Whera:ah mdepandenﬂy»opera{ed 24-7 arilinal cruetly hotlfne Is

not malnfalried by an affilaterbranich, it must ba filly Intagrated
with the pravfnce-wide 24-7 310-SPCA hotling'dhd czlf centre

Continue to efstire: cumplaints Gan batecalved biy the OSPCA
fropvvirtually anywhere it thé provincs-and, respectively,
Invest!gaiors canhe dlspatched quickly from the mnst practical -
braneh/afiiliala

 Inltlate requirement for ail branchesfarmlates thatdo not malniaif

Indepandent 247 hitlines to display 310~ SPGA banner ar stjuarg
“report antmal oruelly ~ 310-SPCA* Images |

Trackand rapOﬂ, by nature and location, the pereentage of calls

- réferred o police due o immedlals distress

Review the statislics of complalnis racelvad, including ihe fittirher,
naliirs andlocation, that required emergency response (after
houts) to Identlfy whera any sévice delivery gaps could be
addressed

Whers-discavered, address servioe delivery gaps -

{ Wajor Gase MAnAgement Taam

Enstre-all MOMT trizmbers tecelve tralning that Is etifical fo

| . performing in the role; Including But not limiteid to, televant IT
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Areas of Foous

| ﬂb]auﬂv&s

systems tralmng. pulicies & progediires, elc,

‘& Distinguish betwaen first-time {raliing for new stafffrom thatof
ongolng tralning which ensures MCGMT sfaff idintaln the
appropriate level of knowledge and stilis to perforr their duties

»: Establish written protocals for MGMT members' conductand
responsibiiities at scenes Inaluding brisfingside-brleflngs,
sliuational dities and reparling strugturés

= Providespeclalized fraining lo edch MCMT rémber

- Inspactions:

Zoo and AUalum RegIsty & | fnspacions
| ¢ Malnialn 200 and aquadimiinspecticn:program

{ % Unregistered facliities —conduot a.mintmum of 2 urischeduled.

Inspestions perzodfaquarium peryear

& Reglstered fagillies ~conduit a minimuri:of 1 schedled and |
unschedalad inispection per: zon{aquanum per yearfor a minlmum -
fotél of 2'inspeolions peryedr

« Provids the:Frovince with inspsclion data, upor request,
ingitding; Zookguarium t‘fames 1hé month and yoar whereby an
Inspecllon was completed, a list of complated inspecuons and

statlslics-based surimary of provinolal nspections, resclulicns and
Inspection results

Registry

& Malntaln reglsiry database with Information for each faclilty thiat
shallinclude;
a) .contactinformation;
b} animal Inveritory;
o) dispasiﬂon plam;
d} access to veterinarlan;
8) -eulhanasia policy; and
1}y bréeding program

¢ Provide ihe Province with registry-related Thiormation; upon
request Inohiding: zoo/aquariurn names, total provihclal Invéintory
of animals. from parlicipaling faciities, dats wheria faclily was
added lo the registry, total complaints received sorted by
eomplaint ype and complalnt status

s, Developand implemient g communications polley that would

fespofid lo any requests for information related fo the régistry that
might arise

¥ Malnialn minfmom of two dedicated staff for Zopfaquatium

Staffing

inspections and registry

¢._Expand number of addlliohal avallable, rained investigators as

Fage 21 of 34
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_[ ' Areas of Focus . |Chjectives
T— ) | “backips and support as nesded T
[ Northemn Ountarld Prograrfiniing | . “Deliver strateglc suppbriséivices (e.g., spay/neuter programs) io
. " - arsas of inffiatives desinied relevant by the OSPCA
, "1 = Trackand desatlbe how assotluted funds were employed, by
{ .spi;;dﬁc location, and thé subsequent heneflls generatad for tha
region .

1 First Natioris Strategy ’ . C!E"a";rlg"édveiﬂsé_Q?-nresent'6pponqnigf§s 16 First Natlons
sommunities 4o recgive anlmal welfare/protaction related
programming fram the-OSPGA .

= Whaere Flrst Natlons communitiss demonstrate Interest; deliver
relatad outreach programmiiig

" & “Trickand raport on (a) how opporluniiies were presented §5 which
spacific First Natiéng communities; (b} those communitiss -

——

interasted i receiving stich programiming; (o) he naturg‘of the
' programming Ullimately delivered;. and (d) when It Was dilivered
Accountablilty and Qoverirands N

[ | s Malntaln & third party review process to hear and Independenty

Process Unresolved public complaints i
'+ Provide the Ministy with the oppartunity 1o attend annual general

__maetings and invesfigations Advisory Compmilies nisetings

T % [

e
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SCHEDULE "D"
BUDGET

1. BUDGET ovERviEW

The Funds the Minlslry Is providing the Recipisnt shall be usad by the Reciplent to ensure long-terin,
province-wids, sffective, efficlent and ststainable animal welfare lew énforcemisnt services, as wall as

Improved govemance and acsountatility of the OSPGA.

The Maximum Funds payable by lhe Minlsiry to the Reclplent under this Agreement shall be Eleven Million
Daliars {$11,000,000.00) '

‘f‘h;_g_.MinI’st:y shalt proyide the Reclplent with up to Fiva Milioh Five Hundred Thousand Dollars
{$5;500,000.00) per Furiding Year.

NOTE; the Ministry mey adjust the-amaunt of Funds ft provides tothé Retlplentin any Funding Year hased
tpen the Mintstry's assessthent of the Informatlon provided by the Reglplent pursuant to:sédation 7.1,

Furifiermore, the individusl allocelions as deseribed irv{he labla(s) below are subjectts diahge. by
recormendatlan of the OSPCA Board of Directors and upai the Minlstry's approval.

The following table oullines the budget for Year 1.
Yaar 1. Budgat

Brofect Areas:of Focirs - Bugdget (Year 1)
Province-wide Coverags : $3,g§0,0,0.0’

_ Gentralized Ispectorate Tralning $875,000
Z4-hour Calf Genlre $450,000
Majcr‘GaSe--Managameiht Team $400,000
Zoo and Agoarium Reg ls__liy‘-& Inspections $260,000
Northem Ontarlo Programiming $200,000
FirStﬁNaﬁonsf'Slratdgy? : $126,000-

Tokal ' $5,600,000
Year 2 Budast

The prelfiminary badget for Year 2,j outlined below, The. Budget-for Yéar2 could be discussed with the
Reiciplent following the Ministry's regeipt of the Interim Raportfor Year 1, and further adjustiments may be
fnade, ‘
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Budgat {Yeat 2)

Province-wide Coverade. : $3,200,000
Centralized Inspeciorate Training $676,000
24-hotit Call 'Gant!r.e . ~ $450,000 s
Major Gase Management Team - $?i.00,0l‘]ﬁ

Zoo and Aquarlum Registry & Inspections $250,000
Narthern Ontario Pragramming $200,000

First Natiohs Strategy $125,000

Tatal - $5,500,000

Province-wlide égymge {L.8., furiding to affillates, branchés), unless.otheryise pre-approvad by tha
Ministry, must bé liraited for- .

.!'
L

¥
4

Salarigs of nof-MEMT invesligators and suppert staff, including benefits/overtjme (OT)
Investigation-related experisas including travel, overiime anﬁhméssa‘n{'équﬁomen‘t?_
Relal'ed"Infqnnation‘.’rechn_b!bgy {T) including hardivare aid dediated software

Use-of office space and relatad tasls, vehicles for-ﬁpnt-‘ifné_ staff

Olfter direat operating expensés (ODOE), excluding Jand costs

Slaffing that the OSPCA requires In Its Provinclal Offica for the purposé of adiiinistering this
-agreemeant and developihg refporls '

Gommunlaations (all pricirity objsetives ard related strategles)

Genlralized Ine pectotate Tralning, unlass otherwisa pre-approved by the Ministiy, tust be Himited io:

Dellvery of ¢omprehenslve Inspector aiid agerit tralbing proaram

' Dalivery of additional specialized Iraining; refréshers and updated traliing
2 ,peiive;y of appropriata training for specifte roles, for exatﬁpla‘.jn 200s ant aquariums, repliles,
livestack, photography, farensic evidence culiec'tton,_.vtdqura‘phy,,inlerviev.ilng,-sgr!btr_xg; safely
offieer, and majorcase managemerit o : '
& Salary of the dedicated ffalning personnel including benefis/oT
Page 240f 34



623

Related inforrhatioh fechnology (i) Ineltiding hatdware and dedicated goftware

«  Olher ODOE, excluding land costs

24:hour call ;;-entre, unless otherylse pre-approvad By the Minfstry, must be fimlted to:

&
&
?
‘:t
®

2

Salariss.of call cenfie staff’fﬁvrvae_d Including benefits/OT

Call gentrg r_ela;edfé:qgens'es ir'uciudjng lravel

Speclalized call centre trainihg

Related IT cosisé'fhi:{uding-hafdw‘arazanq.de;:_i_l‘c_a,ted goftwars, licensing and maintenante agresments
Use.of office space and felatad costs

Other ODOE, exclisding land ¢osts

Major-Case 'ﬁﬁa‘nagamqnt Team, tinlass otherwise pre-approved by the Ministry, must be limited to:

B

to:

Dellvary of speclalized tralning

Salarles of specialized invesligalors and 'sijppur{ staff, including benefits/QT
Invesligation-relatad expanses Including. travel, and equipmiant

Relatéd Infortatlon technolagy {IT} Including hardware. and-dedicated software
Use of offlce spaee-and refated costs, vehlcles-for front-line staff

Other ODQE, excltiding land costs

Zoo and &uarlum Regletry & Inspactlond, unless otherwise pre-approved by the Minlstry, must be linified

Salarles of zoo & aquarkim Inspection and supportsta nclyding beneilisloverlime (OT).
Inspection-related expenses Incliding travel-and necessary equipment
Related Informatton technelogy {IT) fneluding hardware gnd dedjedted soltware

Use of office spacg and related costs, vehiles for Inspaclors:

= Qther ODOE, excluding land costs

development and imainténance (e.q., aiy lcensing/hardwars costs) of the resuliing database

Northistn i@’niéfio'i’rogrammlng! unless otherwlss pre-approved by the Ministry, must be Jimited fo;

‘s Galaries of staff involvad in aciivlﬂes's'p;eé[ﬂcally henefiting Nertherri Ontarlodncluding benaltisioT
‘& Relaled expenses Inohiding travel, and necessary-equipment
¢ Related Information techriology (IT) indluding-hardware and dedicated software |
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»« Use of office space and relafed costs, vahicles for fronkiine staff

s ‘Related OQOE:excgud_ing land costs

"~
K]
kS 3

»

L

- First Natlons Stratsgy, unless pre:approved by the Minlstiy, must bs lirmited fo:

Salatles of staff involved In specific outreach act’lwitf_éginp!ﬂdlﬁ@ benefits/OT

Related exponses Including travel, and necessary equlpment

“Related Tnformation technelogy (IT) Including hardware and dedicated softwars -

Use of office space and related gosts, vahicles for frontdine staff

Related OPOE excluding fand costs
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PAYMENTRLAN

Iri Year 1, the first payment of funds of up to thrés millioh thrae hundréd thousand-dollars
($3,300,000. 00) will be-made upon the-exectition. of the Agreement.

Adedond payment of funds of up ta two millién wo hundred dollars ($2,2 200 000,00y will be
provided to {ie Recipient upory

o ihs Mmistry § review of the. Interlin Report that satisfles the Minisiry that the Reclpient s in
compliance with the terma “Hnd conditions of tha Agreement including:

#  enhanding lts operations, governance and aocountab[liﬂes oh'dh origoing basly;

= méeling/progréssifig on the project areas of focus.and spetific objecilves, té the
-extentihat the. Mmistry deems to be appropriate, outlingd i Schedules *A* and
'ucu and

¥ providing progress fecorded Inthe reporiing requifeiments.and template as
Jprasentéd In Scheduls *F",

In Year2, the Minlstry's payment of Funds Is conditional an the Réciplent's:

#  Compliancs with the terms and conditions in"Year 4, Including gnbanting its operations,
govemancg and aggouniabiliies oft dn ongoing biasis to the extent that the Ministry
determines fo be adequate; ard

e me!y submission of the: Year: F‘na! Report {i.e., by March 1, 201 B} In-accordance whh

the: roquirements. of Schadules "C", "D, &+ respacting the use of Funds for the previous
Flnding Year;

& On-galng raporting that deronstrated the ¥Réciplent Is mpsting/prograssing on thé projéct
areas of focus and specific objectives detalled in Schedufe "A%and “C" to tha exlent that the
Minislry détefmings to b8 aspproptiate;

Provided thege c_ondition's' are met, funding in Year 2 will be provided as follows:

The first payment of funds of up to three milfion three hundred thousand doltars {$3,300,000. omn
will bie made upoti the Minlstri’s accéptance of the Final  Repott for Year 1.

A second payment of funds of up to twa milllon twé hundred thousand dollars {$2,200,000.00) will

be'provided to the Reclpient upon submission of the Interim- ‘Report for-Year:2 (dua December1,
2018},
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2. RETURN.OFFUNDS

626

The Recipisnt shall retum to-the Ministry any-Funds that It has not spent In accordance with this

Agraement by April 15, Immediately followin
made payable to the Minjster of Financs.

N ‘*}.
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e—— P

 —
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T |
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SCHEDULE “Ev

— REPORTINGTIMELINES AND KEPGRTREQUIREMENTS
1. ZMELINES

in accerdance with Arllcle 7 of the Agrgement, the Reclplent shalf provide tHe Minfstry with:
(=) Yeari

I Interiiit Report, Instuding relavant fnaticial expenditures, inthe form set outin
Sohedule “F* by Decomber 1, 2018,

=
Fad

Final Repor, including relavant fiaancial expenditures, in the form set outin
Sthedule *F* by March 1, 2018, '

) Year2

——

< Interlm Report, Including relevant financlal expenditures, i the form set outin
Schedute *F” by Decamber 1, 2018,

-

. FinalReport, ncluding relevant finericial expandiiures, in the form set ot i1
Sohedula"E" by March 1, 2047,

e} Monthly (Ongolng)

»

I Gomimenting ona month aiter the slgning.of thls agreement, the OSPCA Wl provide
the Minisiry with completed Monthly Activily Renoris no fater than five business
days afterthe last day of the preteding subject month and in a form as ouflined In
Sectlott Z.of this schedule,

An authortzed slgning representative for tia Rexlplent, varlfying the accuracy of the claim, must sign the

yéar-end finakreport, ‘As fhe Minlstry must review and analyze afl reports anatiraely basls, it is critical that
the reparts be submilled on the due dates: _

% MONTHLY ACTITY REPORTS

Monthly:Activity Reporis peridining speeifically to the aciiviliss funded under thls Agreement shall be.
pravided to the-Minlstry. ‘e repérts can be ‘formalted,ln:qiihermlcroscft Excel or Word, butmust include the
following statlstes for: {a) the current month dnd Wil lse fndlude: and {b}a rumriing total for the Funding

Year. A bilef assoiated desuripfion of egoh statlsiis, where appropriate, must &lso. be providad, Gategories
must inclide,.but net be limited o the following ifems:

Province- Vide Govarage! Immediate distress calls, number of orders fssued, humber of inspectiotis
carled out, fiumber of orvelly investigations, numberof warrants Issued

Sgntralized Insnectorater Number of spaclalized Training hours; number of hours fralning, nurmber o
hatrs mentorlig, number of investigators parficlpating

24:Hour Gaill Genire: Number of calls dls

:Hour Gall Canire patched dally (average), number of calls dispatched to
police {Immediate distrass),

fumber of calls dispatehisd sourced from the emergency extensian; -
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tuality of service (%), average response lime, droppad:calls (%), total calls. dispatehed from the call

Gentie
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Majar Gaée’-’hﬂangg"j_emsqr*ream: Number of fimes dispatched, number of working hours, the. gerierat
” category of animals Involved In esicht dispatehi (e.g., livestock, domeasiic animals), number of teant
members, number &f team tralning hours, number of new training houts, number of refrasher trainfng

hours:

Zoos & Aquarlums: Number of 5c0s:and aquerlums, number of 7008 and dqueriums fully registered
wilh thie OSPCA, number of zcos anid aduariums vidth wildlife, both number of reglstetéd and
urreglstered 2008 and aquéariums that have:recefved first and second annualnspections, complalnls

recelved, compilains Investigated, orders fssued

Norihsm Ontarlo Pragfain In-'g"__:' Nuinber of investigations Inifizted, by ioééﬁon,-numbqr of

investigation hours:

‘Elrst Natlorss Strateay: Number-and names of

First Nations contacted, number and names of First

Nations thatare particlpating In enhariced programming or that have recelvad ‘programiming, hirmber

of tralning and suppott hours

Accountabllity and Governanca; Nimber of complaints recelved and pumberof complalnts reatived
by the Third Parly Review Commilttes, nimber of complaints fllad with the.Animal Care Review

Board (ACRB), number of ACRB-declsions reviewad, nuriber of AGHB decislons

3. YEAR1AND.2 . INTERIGTAND FINAL KEPORTS -

Fo_r)’eél_r ‘I}-_a_n:{!_ Year 2. both Iiiterirh 87d Final Reports, the following elements shotild be included ane

packaget

| '(A}-Téxeéilgive Surmmary:

Include an exacutive summary that detalls how provinsial funitis were spent ngré‘;,;_;h'g}_ Funding Yesrand how
thiase funds contributed to Improving animal prolection and reducing animal cruglly In Ontario, The Execulive
Summary shiould address progress and any key achfevernents falling under eategarles dessfibed in

Schedule“¢”,

By Détalisd ExpenseReaports: )

coverage funding (described In Schedule “G") shell be Included in thls section..
(G) beliverablaa Report; '

Indicate progress on deliverablss usltig the templale below:

Page 30 of 34

Following the Exgéiitive Summary, helude defelied expenss reports Including faotnoted axplanat

ons o kay

ftems; as approprigte. Final funding figiires to branches arid alfiliates distributed tnder he province-wide



629

i e SR YOdS-OTE IR urnRsedo SpIMdUACH tiuiRiy
i IR Ty ; T R . b
*PaAoRs SR 30 Bimen Y3 3 sSuoje Bujuen |

POAIIAL BARY O S103IB0SUE DUR SJUSHEI0 JSUIAL 213 |{B1g

R el B

“Hogielt peypdi pifa sousasss Sepyuntaddo fures panferads |
JRUCRIP PR AN N SUPIEIE niiE Un(ndEino Biilen ssalfsg |

PRy e T

Weres S0l snsatwadshy rhniErueh s

A A R A T T PR Y
“EBRSA0D PUR I 211, ASUadSA Supn|ad syikidiion
weBi-uou oesiadsar o) foiod (B B JUSUEdE PUR YSHgRAS

N

SRURI SIRRMDUR AIRAlIBR 2SS 3P sauiARId,
AoyUow pue.esAiene ol Winshs 3 ehuds s

“syagEdsipadn

“tafaisiod BIoYm azan muai...,w.._mmmﬁ,mm@w@

“Aaeuang 5 J010E S J9RE 943 ApeIMOIORE -

plt= SPR43A03 SpIn-TaUIA0T Bupisait urstsse oL JuRtsIuDS
SRl M INGD T8l SaleiyR YoRa UM SOOI Uienely |

* Aupiing SSARIRAVRYL SIBILIS YIRS U [OW PEIEE PUB SAoE
Juatbianeme] spmeaatead BlsitenuEu Aq s18)dse/ydueiy

fesof 2 Aq baates Apnmsid aje oliejua ty svoSar e 2ol SursUz

. [raEsongop 3810 01 arqedde sretsieg Jo “Sassamans Satuomin Ave )
Jofplie.fSsaificd jo uondugsap popeag ssow {e) opinaidimssaanu “m._nm_mﬂmn Atz aur).

. [entwagBuipuny sed se uubg__un.%%ﬂuuﬁ_;wﬂumn.w:_.mnﬁmmﬁﬁa%E&%sﬂ%.
"& g} aepderide s ‘entbalqo aip 03 19dses tym SIS St FulenIRtE ARBa( Bul SUG ) |

e 5

_. maﬁﬁw%w UOROSIUL PRYEND B Suipkntsbd se imnquisg
i i Ooo/bozted) e gelonon ‘

it

T

)
Q.. g.Hf.
Tate WWE a PR x nW»... - 4 BRI
+ ey § Tehibek

sanienInG ssin

L SN0 alIoRE R SHOOXEO YRk oafous

"SJUBARIGDILS YL, BU. BUssaUs fuemo) sseiBoid yosizo} jool e S8 senes “(vaL) stusaiby jstudeg Jafsuet § YO 4SO-ole0

7

£1/810Z~ 81/5108 BRIV 0, ANpaLRS Ut Jeadde Asiy se Shalng iibeds pUe snood jo Seely aleld ZIRBANL JESA B SstPEYe Tl Sy
FLYa ipjepop jser TYNESRIITLN] (2419302 ~ 9B 102 YL YOS O-ORIVING SO am HONYHR DI T



630

) ¥ejozeeted

m_uz._vmaua:: Zgouwnuidiure ﬁ:w:nul Wmmrm_uﬁ. vm._mvamw._c:

.EEmEm vorsty Wi ek | nnm EuEﬁEmE :

TEabs v Pidnig a4

mno.ﬁmnms
il hhﬁ%ﬁ%ﬁ% %mﬁc y e ooz

USQUISUL A ﬁmﬁ&ﬂ&&ﬁvﬁ .mnm% Spthasg

Te .mu.ﬁupﬁmcﬁanﬁ PR, 5300
Ecowﬂ._ﬂm \mwcwmhﬁ.%ammcmmca Funpnpou mmnmuﬂmmuf_ﬁanunae
ucmﬁ%uou .ﬂmnEmE ._._ﬁz ..ob;_ouﬂo.a cmﬁca ystgeiey:

SeRuplsuY ulapiad oL )is ouz mmmﬂ,so_.& io mm.ﬁ
sjeudnsddeay ViRIRUR Hegs. PATIN Seinstd Yol BupiEry Suitidy |
wriegl Eﬁtﬂuaﬁn ‘é mc_amb.aem.ﬁm uIzmaq ys|\ndunsig

e \mmh%moﬁu T umazoa .usamnmnaﬂ%
A quenna‘oq paaun 10U i Fipnul- ‘a0z Bt uéEotmn

oy

-0l _ﬂww_u L] pmﬁmsc_ﬂ.._.maﬁ.ﬁ EmnEmE Lo e E_.ﬁcm

i

. ﬁmmmm._nun aff Ennumnnww; i Aue s,
{sunoy Jagze) mén&&&:mﬂﬁﬁm :w%uwﬁ. UogEe) P
cunﬁmc 2R Spnmn .uuamuﬁﬁﬂ L..

SsRns|p a_muEE_ ,5@% mu._om & vuh.&ﬂ
stien 30 %ﬂ:ﬂ&a B uofiera] Eaﬁcwﬁ Yodatpugspely

.mmﬁs e&&.&mlﬁmﬁ —mEzm Jeoda,
EQEB;EB Yoids-OTE Aeidsip ol sainoy. £tz E%a&%s
ﬁEEmE U o_ﬁmﬁ Siefye \muﬁﬁmﬁ __Eomucmﬁw\__nwﬂ mumEE

. aNR/ e o5 el IS0 S Aol PRmEdSD 5]
=3 Eﬁmm_ﬁ.&ﬁ_ fanpasdses pue aaumaatd R U S yMAUE S ety
Eﬁﬁmme aﬁE wu%uﬂ 2q B0 sjuieldwion 2insyua ol ant|weD

- iRgum e pue: =upag. 5%6.8 LT SRR
“ougaead oy U wsnhﬁt_éiuaﬂa&a Youeig eiee uz g

mzouSo _.m&amoﬁ 1O .E‘Emﬁ

- m«'

wuc_BEmE Jou st u_._.na: Kiptiis M..E_Em h.vﬁu:mﬁcan_uu:_ ue s

St —— Nm -

[ Lrl\l.|\_. [— P ——k e



631

. ‘ . 4 * lu\ Pl h i . ;

lll!.l'\

et .

Wi v AT T LEbC

BRIl 000/0078} SuriuresSos

: o "
Rk e

u £Y

‘PRpIRLse s0ddns g sdmeq
52 SIoledIseat] PaUIRS. el EAR | EUOIIPPE 0 EGUIAL PLEES

*A1351851 pug sugpostiy,
HUNEERbE/COZ 104 LS PRlENPIp DM 0 UL Hpewiely |

EREEey

Bufimg
..mm%uﬁhsﬁﬁ;ﬁwmﬂmﬁﬂﬁm_ez%mﬁeﬂL&.m%mumm_%a_ ot
£y puodsas pinom Adjjod Eomﬂ.mcwfﬁnu.‘mnnmc_maﬁ%cmnommsao.

b AT b

fsankas Uodn UOREiLIGHE PRyl ANs SRl m DOUACIY B SPIAGI

smEsueidiaty | |

BUE SR RIS AG payi0s ponmon switidwios Jeicy Kisidar F

S0 peppe sem Affiioel ey ey senioey Supedinsedition | |
Sieuliue 38 Albaaad Iepuacud [20g ‘Satkiel (UnKENbE oz SRUpNUL

| wesgoxd Suposiq (8
. pue fapod eseleugng: el
funpe a.wmxnnu wﬂ.ﬁﬂ%nﬂ:&wﬁﬂﬁﬂ% mE.....@..&.uﬂﬁ Hw‘

[

{uBlseuLiaYan & by Seame
wigjd vonjsodsyp
Hacipiangt erre
fogeuou seuns

{p-

{2
(.

(e

ppnpuy ;

RS LR AUIEIR) 92 20y uopEURaLY) M askqevEp Asidagumuey

Agsibay |

- synsat udgsatsu plie suonniose: SubRIHist 1R 0 Aleuuns

.
W

Ewmnoﬂnmwﬂwnum&ﬁﬁm%gvmﬁmf& josspepasidwes |

seM Upboadsuy ue Agassum Jesk plis Yridow 3ys Sowen winenbe/ooz

*Bujprious ysanbas 1odn ‘eyep Uopaatisiy yam S0UiACI BUYY BRINCES:

) “séekseid suopndeu] 7.0 (moy,
wanliuiLr eojaeshad lithlenbe ooz sad ucgoadsul pajnpeysun |
U POIPEIS TR WA & WApuGa —sapey paisiEoy

“reaf 1sd winpivibe/ooz sad suopsadsay |

Wty

‘e d

% STNOatnG

o, .

LR TN

SHEUOOUL NG LE0GHY i

S R Emaoumammwwmgmogbmaﬁ,




[T T

y£iove abied

632

-

ssupEau FeRUIT MOSIARY SUDHESASIAY| pik sTunEo jeIeUsd
jenuue, puFRe o Aunucddo sy umuSEn ad 1ens Agsitifig syt

. .ﬂEm_nEcuam_aam panjossiun a0
>wﬁv:unmn u v:auwue_ o mmmua._n_ wajn mfmm piine ENEEE

"FRIBAIIER SeANY UM i Ew.nﬂma_uﬁ Asaeturgin
Suruweifoid'syl jo sarmeu 2. {4) tuptuesfiond Yans. Aoiarmasiy :
an&meﬂ.nEnEEou el 3G fsapiuntiniion & Suogen 35114 DIEds

Upiya iz prguasaad Emammécaﬁomnc .saz E uo poduas ncm xum.c.

.m:_EEEwEa Yozdnng peiejal
..ma.ﬁu .ﬁ@ﬂ& uﬁﬁncﬁmv Q«.::EES suopien 1siSEEnm

YIS0 Ay wo i upimeriosd
, ) FaaRlad wopseyod/ariash |etujue bhEoar gy saiiinuitds
i + SUCREN 3114 03 sepyuriyiodd Juiesald Jo umEEE%muU

éoﬁﬁ uﬁ._ahnmwm_%mm.ﬂmmamn ucmna e am@am&owﬁg
dupRds &4 ‘pakaldura a:askspihy pareioosse miq sdisen pugspel,

"¥3ds0 mﬁ%ﬁﬂﬁ@ paws3p mmzuam_nm IO SERIE |
% {smesdoud ._wﬂmc JAEGS #Sa) seanmsAroddns. _ﬂ:uEu_aasm BNR

FEEN

Ciaphooe :...hr

IR e m_sou.s Nmmmunﬁzohma&m gt b mmabmaoum_um%wmnuo&omﬁﬁbmaﬁf

’ +




...............
i . . | i ! ! ; . ( - 1 ! i . . ! : : . | . ' [ I
—_ [ L S— | N S L e [ - - E L [ et [ [USO— FE— PR [E—]



TAB 8






)

P

633
Court File No. 749/13

ONTARIO ‘

SUPERIOR COURT OF JUSTICE

BETWEEN:
JEFFREY BOGAERTS
Appliednt
-and-
THE ATTORNEY GENERAL OF: ONTARIO

Respondent

AFFIDAVIT-OF CONNIE~MA1LQRY
{Swoth May 2, 2017)

1, CONNIE MATLORY, of KINGSTON it the province of ONTARIO, MAKE QATH
AND SAY:

1. Xam the Chief Inspector 6f the Onfario Society for the Prevention of Cruelfy to Aniivials
("OSPCA» or “the Soclcty”) 1 have knowledge of the facts and ingfters Kereinafter deposed ta,
except where noted as ‘being based on. information and belief,

2. -Myaffidavit is broken into the =f0110wing parts:

(@  Backgiound and Bxpericnce

(i)  OSPCA searchand seizure procedure;

(i)  OSPCA internal checks on iis snforeement powets;
(v)  Fondsfrom abimal seizure;

(v)  Zoosand aquariums; and

&) Med *
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PART I: BACKGROUND AND EXPERIENCE

3. I have held this position since Decembeér, 2010. Previously, T was a Senior Inspector for
the OSPCA, from 2005 uniil 2009 and acting Chief inspector from December 2009 until
December 2010,

4, Section 8.1(1) of the Oniario Society for-the Prevention of Cruelty to Animals Aei (“the
Aef’) provides for the Society’s appointment of 4 Chief Inspector, As Chief Inspector for the
OSPCA, my powers and duties are as follows, as provided for by s, 6,1(2) of the det;

In addition to ﬁie powers atid duties of an inspector or an agent of the Sodiety, the
Chief Inspector shall have the powers and duties that may be preseribed by
tegulation, including the power 10 establish gualifications, requirements and
standatds-for inspectors and agents of the Society, to-appoiiit inspectors and agents
of the Society and. to revoke their appoinhn_ents. and genefally 16 oversee the

inspectors and agents of the Society in the performance of other duties,
5. The prescribed powers of the Chief Inspector are set 6tit in Ontario Regulation 59/09,

6. The OSPCA has entered into a Memorandum of Understanding (“MOU”) with each of its
affiliates, which establishes the Chief Inspector’s authotity over investigators, including those
eraployed by the affiliates.

7. As Chief Inspector T.am u'lt‘_imat'ﬁly'i‘e'sgo'nsible for the overall management and
administration of the Ontario SPCA investigations prograi, establishing paolicy, standards,
‘frainihg and budgeting, and appointing all Ageats and Inispgctors.

PART II: OSPCA SEARCH AND SEYZURE PROCEDURE AND TRAINING

8. Further to the powers set ouf in the Act and Regulations, the Sooiety has established an
Investigations Policy and Pracedures Manual ("Policy Manual)., Aitached is the portion of the
Policy Manual dealing with search warrants and rights of entry.’

! Attached g5 Exhi ib_it ®AP1s.3.copy of my eurrlculum vitae, _ .

? Attached as Exhibit “B” I a copy df: Ontarlo Soclely for the Preventlon of Cruelty ty Animals Act; R.S.0, 1990, ¢,
036,

® Attached a3 Exhibit “C” is @ copyof olir MOU template,

2

| ' | . . : . ) \ . : .

. N



al

635

9. Standitig ordérs are another took I have to direct agent and i‘riépector conduet, For
example, a previous standitig ordes has required police aftendance in gl searches under a
warrant.” These: standing oideis are-now incorporated into the Policy Manual:

10:  All OSPCA agerits and inspectors undergo extensive tralning, The OSPCA is mandated
by the tefuis of the 2013 Transfer Payment Agresment (“TPA™) to have a Dipity Chiéf of
Training, Sitice that time the: position has been held by Darten Grandel,®

Apent Reoriits

Fl.  New Agentsare reeryited and screened By the Regional/Sentor Inspector; who conduets g
“honie: 1nterv1ew _prior to approving'a ngw candidate. Ofice appidved, the Agent Recruit must
cotiplete 40 hours .of online: training; 4 weeks of in-class stady, 1 wesk each of hvesteck and
equing. training at the University of Guelpl, 160 hours of 11de-a—i0ngs with a s&ni6F officer and

tivo ‘weeks of evaluation and emotional injelligence i inventory,”

12.  Topics covered duting the. in-class component include Principles of Investigation,
Undéistanding the Onitatio SPCA Act, Bviderice Collecton and Pergonal Safety Training, among
others, Within.the Principles of Tuvestigation moduls, Agent Recruits feceive specific irstiustion
on the Criminial Code, thié Charter, rules of evidence, burdens of'proof and case lavr rélevant to
search.and sefzure. The in-class tiaining eomporient cuhninates with a moek investigation and a

mock frial.

13, From staitto finish, AgentRecruit training lasts for approximately 16 weeks. Back stage
of train'iu'g is Tollowed by a test, Apent Reotuits must achieve an 80% scote or ‘better to pass, If
an Agent Reeruit does not attend aid successfully complete all stages of the Training Program

“they are'removed from the Prograin and are ineligibleto:be appointed as an Agent,¥

4, Attached as Exhlbit 2t is a copy of the portlcns of the nvestigations Polley'and Procedures Manuat dea!mg Wlb‘x

search warrants-afid rights of enfry:
Attached as Exhibit "B 15 a ¢opy of Standing Order 004 “Cost Recovery Program?
Attached a5 Exhibit “F* Isa copy of the 2013 — 2015 Transfer Payment Agreement
Attached as Exhiblt "6" s a copy of the OSPCA. Agent‘rrammg ngram Couyse Overview:

' Attached as Exhibit "H” is a dopy-ofihe AgentApp['catlon Pracess. Document:
9 Attached asExhiblt-"1" T5-a copy of the.OSPCA Standing Order on mandatoryAgent training

3
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14, In Augist 2010, it came to my attention that two: Agent Rectnits may have cheated on an
exam, T brought in a thitd-parly ifveéstigator to look into the situatien. The third-party
itivestigator determined that they bad, in fact, cheated and they were thereupon expelled frem the

training program.

Continuing Professional Development

15. It ismandatory for Officers and Inspectors to continue to undeigo a week of ‘t,_l‘ai_tii]ng each
year. The OSPCA holds an ahnual educational conference that lasts for3 days. Aftendanee is
méndatogy.'®

16,  We'hold an Inspector Development Program periodically to.ensure that their knowledge
and piactical skiils yemain curretit. For example, in 2011 all agents underwent retraining on
[ivestock assessment,

Search and Seizure Powers

17.  The OSPCA does notentera dwelling without a search wartant, This is the case even
wihiere the Officer is of the opinion that an-animal is in immediate distress, or; to determine
compliance with an satlier otder. The OSPCA.Policy Manual cleaily states that the right of entry

in s, 13(6) does not.extend to dwellings and that an Officer requires gither consent or a wartant to

eriter a dwelling to chigck for compliance with an orden!

PART III: OSPCA INTERNAY, CHECKS ON POLICE POWERS

18,  As Chief Tnspector for the OSPCA, I am the Secisty’s chief law enforcement officer, I
am therefore responsible for the administration of all OSPCA agents and .inspecfors across
Ontatio. Pirsuant o this, I oveisee and administer a range of internal checks and balances: on
officers’ power to exercise their’ duties. In the event that an officer oversteps his or her statutory

authority, I ensure that the appiaptiate.disciplinary theasutes are taken,

19,  Such disciplinaty measures can include: suspension without pay; a probationary period;;

or, in extfeme eircutnstaiices, revocation of the officer’s appointment, I can confirm that I have

% sttached as Exhibit “}* are copies of the OSPCA Eduicational Copference Agendas from 2015 and 2016,
1L see Exhilit *D”, portians'of the Investigations Policy and Procedures Maniial dealing with search warrants and
rights of entry.

e I Bl -
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meted sut such discipliné as Chief Inspector. During my tenwe as Chief I Have foirmally
-dfécipliﬂcd 14 officers and fermiivited 10 officers.

20.  The dissémination of internal memoranda and related supplethentaty training for officers
ate. other ways in which I, as Chief Inspector; ensure that lessons fearfied aye effectively
conveyed {9 giforcenient officers. For example, where an ‘officer oversteps the bouinds of his or
her-authotity, the sitvation will likely be discussed by Senior Tnspectors at 2 eetinig, who will
subsequently pass on fhe lessons learned o inspectors i their respective regions. An OSPCA
memorandum would also typically be gent to ll officérs or to. Senior Inspectors to- circulate t

their officers. These memoranda would be refiforced with training incorporating the new lessons

leained.

2L The OSPCA also has a defailed complaints Process. Instructions .on how fo make. &
complaint against an OSPCA Agent or Inspeotor are availablé on flie OSPCA website.? In
exireme. circumstances; as mentioned abiove, suspension #nd revécation of an officer’s
appoititingt ave disciplinaty measures that ave available to-mie, These nieasures are:established
In the-Soelety’s bylaws, which are specifically confemplated i 5. 6,13)-of the der: “The Saciety
may pass by-laws, not contraty to law, as it considers necessary for the contiol ahd management
of its-affairs and the-canyiiig out of its object.” Section 15.3 of the OSPCA’s Bylaw 12 states:
15.3 Suspéiisions and Revocations |
The Chief Iiispéctor shall investigate any allegafion he or she receives or any
cireymstances of which he or she becotries -aivare that suggests that an Agent or
Inspectat has:
%) Failed, or 1s failing; to comply with ong or taote of hisioi het obligations;,
b) Miscondiicted hifiiself or herself, including by breaching aniy of the provisios
of Section 15; or . ‘
¢) Failed to discloss information, or has misled the Socicly in telation to
information that was provided for thie person's appointmiest.

Whete the Chief Inspector defermines that it is appropriate, he or she may retain g
ihird party to investigaté the matier. The Agent or Tnspector that s the subject of

£ Attached as Exhibit K" Is & copy of the OSPCA online instructions on how to makea cofiiplaint,
httpiffonitariospea.calabout-us/fag:htmi?, ga=1.264345359,1611285170,1480369741

N
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suelt mvestxgatlon shall cooperate fully with the investigation and shall be given an
oppottunity to make written or oral submissions,

Where the Chigf Inspector determines that the contited status of the person as an
Agent or au Inspector during -the period of investigation would Jeopaidize the
reputation of the Society or the safety of animals or the public, he or she may
suspend the status of such person as an Agent of an Inspector dusing the petiod of
invesfigation, While suspended, a person does not have the power or authority of an
Agent or Inspectm Any suspension shall be in wutmg and shall state the reasons for
the suspension and' the rights of the suspended Agent or Investigator fo address the
‘Chief Inspector prior to & determination being made as to the revocation of his or her
appointment,

If at-the conclusion of the investigation, the Chief Inspectos determines that there is
no reasonable basis to eonclude that Inspecter or the Agents.

a) Has'falliec‘[,. or is failing, to comply with one or more of his or her obligations
set out in Section 15;

b) Has misconducted himself or herself, including by breaching .any of the
provisions of Section15; or

¢) Has failed to disclose information, or has misled the Society in relation to
information that was provided for the person's appointment;

the matters-shall be reported to the Agent or Inyestigator and the matter shall be atan
end. If the Agent orthe Inspector's status had been suspended; it shall be restored..

T at the. conclusion of the investigation, the Chief Inspecfor determines that there, is
-a-veasonable basis upon which to conelude that the Agent or Inspectox:
a) Has failed, ot is failing, to comply with one or more of his or her obﬁgationé;
b) Has misconducted himself or herself; inclnding by bieaching dny of the
provisions of Section 15; ok

¢) Failed to disclose information, or has misled the Society in relation to
information that was ptovided for the person's appointment;

the Chief Inspector may continue, issue or lift any suspensions, revoke tlie
appointineiit or set teims for continued status of the Agent or Inspec’col, all as it
detemnnes appropuiate, The decision of the Chief Inspector shail be. final.?

2 Attached as Exhibit “L" is a copy of OSPCA Bylaw 12.
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PART TV: FUNDS FROM ANIMAL SEIZURE

22, When the OSPCA: conducts an investigation, they may or may hot seize the atiimal,
depending on the veterinarian’s assessment of the animal’s condition. Atiothei fadtor may be
whether the animal’s owner ot custodian has complied with the OSPCA Tnspector’s previous
ordess made under's, 13(1) of the Act,

23, Inthe event of animal seizure by the OSPCA, the animal’s owner may berequited to pay

the costs the OSPCA incurred while earing foi thie anithal in order to reclaifn possession of the
animal, This {s-set out in 5. 15(1) of the Act:

If an inspector oanl agent of the Society has provided an aniidal with food, cate.or
treatment, the Soclely may‘serve-on the owner or custodian of the animszl a staterient
of account vespecting the food, care or treatment and the owner or custodiai is ...

liable forthe-amount specific in the statement of account,

24, Upon service of the OSPCA’s statement of aecount, the ownet has five bush;és's. days to
pay the amonnt in order toreclaim possession of the animal, After the-date of Forfelt, or where
the owner cannot be located, the Seciety may sell the animal. Any proceeds of thesale in excess
of what the Society nsed to care for the animal are held-in frust for the owner, Thisis set outin s,
15(2) of the Act.

25, Tn practice, the only sityation in which the OSPCA generally finds itself with fands in
excess of those it used to defiay the.animal’s cost of care is where it sells the animal to & third
party for more than-it cost to-pay for their upkeep, for example, in the case-of catile. This s very
rate: Tri the more typical case, such as when a.dog is seized and the Soeiety issues a-statement of
dccount to the owhes for the veterinailan.and kenvel bills, there is almast always a negotiation
through the Animal Care Review Board (“ACRB") wherein owners are. granted possession of

theif atifnals for less thaii the total cost incurred,

26.  Moieover, thefd is no longes an officer charge on the statement of account. Depending on
the condition of the:aniral when seized or brought to a shelter, necessary medical freatment or

Tostes cate, atid hovr lonig it takes for the-animal to be adopted, the-average cost of care for at

- antmal varies fiom several hundreds of dollars to thousatids of dollars. Tn cases where the owiers
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forfeit or cannot be loeated, the Society incuis subistanfial cests to cafe for the animal beyond the
date of forfeit, which ultimately fall on the OSPCA to bear.

27.  WhileIdo not have exact fignres, it ismy view that the OSPCA typically incurs a

significant loss'in the.upkeep and cars of animals seized,

PART IV: OSPCA AND THE MEDIA

28,  The OSPCA’s object, as set out in s. 3 of the Act, is “fo facilitate and provide for the
prevention of eruelty to aiiimals and their protection and relief therefrom®. As a charitable
organization, the S'éc‘i‘_ety relies, in large patt, oh donations from nterested parties and members

to support its activities in animal protection.and cate.

29.  The OSPCA updates ifs doiors on the status of ifs investigations in order to keep them
informed of the Society’s activities and, relatedly, of how their donor dollars are assisting the
Soelety in fulfilling its object — namely, the protection aid care of animals. In addition to serving
the function of gducating and informing donors about the Society’s work, part of the purpose
behind donor updates is to- encotitage further support for the Society’s activities, without Which,
as a charity, the OSPCA eould not functios,

30,  The Society is often approached by mi¢dia when involved in high profile cases. The

Socicty typically only approaches the media ini sifuations where it obtains a-conyiction.

PART 1V: ZOOS AND AQUARTUMS
31, lithe April 1, 2013, TPA with the Ministry of Community Safety and Correctional
Setvices the OSPCA cominitted to:
¢ Developing and maintaining a registry of all facilities used to keep captive
animals for exhibit or entesfainment; The registry will enable the OSPCA to

gonduct proactive inspections of these facilities;
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»  Working with otheér organizations 1o determine a process and roles for rogular
inspéctions of zoos ahd aquariums and any other premises used to keep captive
aniinals for exhibit of eiftertainment,

32.  Inthis respeck, the OSPCA has eiitered into agreements with certain animal care
providers, such as zoos and aquariums, Where a provider voluntaiily opts in to a compliance
Tiamework, this enhances the régulatory goals of the legislation. A registered provider that is
actively engaged in meeting ariimal welfare standards will mote Iikely be in compliance with the
Act than anunregistered provideis™ Ta any evetit; the OSPCA has the authotity to perfoita spot
inspections at any time, pursuant o s.11.4 of the Act.

Stouflile .
Bworn before me at the ToWﬁ-dﬁ-Ne‘w—fﬂ%%’ 2
in the Province of Ontario on May 2, 2017.

Commsssnonerfor Takmg Aﬁsdavlts Ma!lory T

Ruth Adele Marks,

a Cornmissioner, etc.,
Prwrnca of Onigtlo, for ihe

tg;for the Pisvanhiofl
cmal te Anlnrals,
Exglrey flay 27 2019

1 Attached as Exhibit “M" fs.a copy-of the OSPCA Zbo Regstration Létter.
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Connie Mallory

Experience

2010~ Gurrent Provincial Office
16586 Woodbine Ave.
Newmarket; Ontario

Chlef Inspector

= Resporsible for the overall management and administration of the Onhtario
SPCA Inyestigations program

*  Chlef Lawenforcementofficer of the Sodiely.

»  Resporisible for settirig strafegies of the department Including developing
poligl, standards, {rairiing and budgeting
Program inahagement
Paricipates in the development of and maintzins written Ihvestigation
protocols

»  Respongible for miaking decislons forihe Invesligation Depariment and:
activities carried out by the ms'pectorate based on Informaticn gathered and
provided by Sr. Investigalive staff, weighting alternalives and availablé
Information and seeking out and consuiting with specialists

= Responsible for pulting the sirategic business p!an of the depariment it
aotiori

x 'Responsrbte forappointmerit of Agenls and Inspectors, underthe Ontario
8PCA Act

= Responsible for developing and issuing Standing Orders

= Provides leadershiji t6 Committees of the Society, as required, including the
Investigations Advisory Commiltee

»  Responsible for the management of-all Ontarlo SPCA Ingpectors arid agents
‘and Impioving organizational perfoimances:

2009- 2010 Ontario SPCA Provinclal Office
16586 Woodbine Ave.
Newmarket, Ontarlo

Acting Chief Inspector

2006-2009 Ontarla SPCA Pravinelal Office
16586 Woodbine Ave.
Newmarkset, Oniario

§r. Inspector (East Region)

» - Parflcipatesn the development of and maintains viritten Inivestigation
protocol’s

*  Participates in the development of pratocols for prepanng criminal charges,
crown biiefs, reporting child abusse, etc

= Enfoice the Onfario Saciely for the Preventicn of Crirelty to Arifmials Act,
Criminal code of Canada, and other laws pertaining to the welfare of and the
prevenition of eruelly to animals,




* - Orisntating, $cheduling, trainihg, mativating and supervising staff fo gain

.cooperation in meeling the goals and objectives of the Ontario SPGA,

x -Assist deslgnate ih emergency preparedness for the Onfarlo SPCA,

* Assisiswith fhie preparation of criiirial charges and croWn bilefs for agents

* Provides gdldance fo thé investigators In Eastern Ontarle
*  Altends mestings and provides managgmient reports o the Glilef Inspector..
1984-2005 OSPEA Lennox 8 Addirgton Branch:

conﬂ_hufn’g’ to:work with commuritties, goverhmierit and tot governmert:
agencles fo enharice fhe ezﬁe’rg_éhcy*:ﬁ;eparedness program.

Assists with enquities frof the general public.and speaking publiciyon
behalf of the GSPCA

and inshectors acioss Ontarlo

Napanes; Ontario

Shelter Manager- & Inipectoy

1

Irivesfigations in fhe-L. & A Counly as well as reglanally. while fulfilling -my
posiion s regional inspector, ~ lncludiiy responding fo crislty-complaints,
Prepaiing crown biiefs, preparing monthlly: activity reports and supporting
agentsin dlfiercounties when requilred. o ‘
Administration. ~Preparing annual budgét, deposits, stafing, itventory cantrol,
drug- conitrol, health & safety, day {o: day. operalions of sheller and statistical

reporting
Fundraising ~ Coordinator for Telethon, Waikathori, Yard Sale, Dances, Xmas

1own anid other successfdavents:

' Public refation 1 have developed strong refalions Wilh local medis, vetsrinarian

and Public Officials. Public:speaking at local service groups and schols. |am
@ strong agvocate of animal welfare.

= Animal Heallh Care - resporisible for fhe health -and wellare -of-over 1600

animals annually at the L & A SPGA

987 - 1994 Richmond Veterinary Clinic:
Nepanee, Onk:

Veterinary Assistant (small animal practice)

»

®

4

Office Receplion
. 8urgical assislant
Brug inventery, including conleolled:drugs
Lab dlagriostics
Rasponsible for pre & post operative cara of surgical animals,

9821987 Oak Acres Farm Napanee, Orit,

Herds Person (200 hiead Purebred Holstein Farmn)

Herd Health &nurition
Breeding prograim, indluding arlifcial nsemiialion
Wilking, increasing mitk production
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Dry cowmanagenient
Heflermanagement

1978-9982 Campbeliford Velerinary Clinic

Camphbéliford Onlario

Vetennary Assistant {mixed animal practice)

Office management

Surgleal assistant..

Receptian

Diug inventory Including controlfed drugs-

Lah diagnostics

Pre and Postoperative care of suigical animals

1976-1957 Self Employed

Equestrian Coach & Tralner

o

Competitor

Horse managamerit.

‘Breeding program
Eastemn Ontarie Youth Team Coach, responsiple. foi- the horses, trainlng &
coaching of six youth members annually to compete in Eastern Canada

4H Leader, assisting the Onfaric Minislry of Agiculture & Food to develop the
Horse management handbook.

Coach/ Mentoring —~ Pai Cotrlay

Marcus- Evans Strategies fora Robust Leadership pipeline
University of Flotida— Vet Forensle Sclences (IVFSA) Conference
OSPGA Infection Conlrol & Disease Management

Ontario SPCA Educalion tonferences

True Colours.

Fred Pryar-- Time Managernent

Fred Pryor —staff o supervisor A

{nspector Training Cerlificate ~ Ontaric SPCA

IMS-100

IMS 200

‘EM 200

Agent Training Ceriificate — Onfario SPCA
Livestock Training — Guielph Universily

Canadian Federation of Hurhane Socisty's Conference

QSPCA Personal Sdfety training, Baton and OC

FEMA —18-00100:b Introduction to Incident Command System

FEMA -18:00200.b1CS for Single Resourees and Initial Action Ifigident

FEMA - [S-00700.a Nafional Incident Management System (NIMS) An
Introduction

ASPCA —FIR 1: Rescuing Animals from Cruelly and Dlsas{ers-




* ASPCA~FIR 3: This ASPCA Disastet Response Program
x ASPCA ~ FIR'4: Large Scale Animal Cruelly and Natural

ASPCA = FiR:8: Field Sheltering and Temporary Shelters:

- ABPCA-FIR 9; Furidaieritals of Emergericy Sheltering

ASPCA = FIR 10; Emergency Shelter medicing

- HSUB ~Emergericy managerhenit

Eniergency Livastock Rallovar Tralnlng

Bomiley Equesirian College:

University of Guelph, continuing-éducation courses in the agricultural program
Eastern Breeders artificial [isemination course

Humane Transportalioncourse

* Grade 13 Pickédho Seccridary School
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Frangais ) .
Ontario Socisty for the Prevention of Criielty to Animals Act

R.8.0. 1990, CHAPTER 036

Cansalidition Peidad: From Mauy 28 2015 o -Hie e-Laws euvrsiey date.
Lidst amendniesit: 2015, ¢, 10,5, 1-3.
Legishative History: 1993, . 27, Sched,;:1997,.c. 39, s. 11,'12; 2001, 0.9, Sched. M; 2002, ¢..27; 2006, <. 19, Sched, G, 8. 1
(1) 2006, c. 19, Sched. F,-s. I-4; 2006; ¢. 21, Sched. C, s: 124; 2006, c. 34, s. 39; 2008, ¢. 16; 2009, c. 33, Sched. 9, 5. 9;
2015, ¢, 10,5, 3-8, )
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22 Regulations

INTERPREFATION
Interpeetation
T. {5) In iis Act,
“aceredifed veterinary facility” meang 8- yelerinary facility as defined inthe Pelerinarians Act tliat 15 accredited wnder ihat
Aty (“établissemeint vétérinaive ageée™) ' ‘ T
“Board™ nieans the Aniinal Care Review Board; (“Commission”)

. “brisiness d; ay"” means a weekday, exclu‘dihg_-g day {hat is a:lrg"]iday;z (“jour duvrable’”)

“distress™ imgaifs the state of betig n need of propier eare; waler; food-or shelter or being injured, sickeor inpafn o swiffering
orbeing abused orsubject to tidiie ordinneedssary fiardship, privatiol or neglect; (“détiesse™)

“orea” means a member of the speties Oreinus orea; (“épaulard™).
“place” fiiclitdes a vehicle of vessel; {“Tiey"y
“preséribed™ wieans prescilbed by regulation made under this Act, (*preseii™)

“yeterinaklan’™ niedins a person licensed as 2 veterinarian by flie College of Veterinarians.of Oniario, vétérinaiic®) 2008,
¢ 16,750 152009, 0,33, Sehed. 9, 5, S{13: 2015, ¢. 10, 5. 1. -

Dier owvner, custodian

(2) Wheretfie owner orcustodian.of aianimal is a 1iinoy, the owier or cusiodian for-the putposesofthis Actis deentitd to
be the minor’s parents or ghatdiaiis. 2008, . 16,s. 1.

Section Amendments with date’in force (almtyy
2008, . 16, . 1 - 61/03/2009
2009, ¢; 33, Sehed, 9;:5..9.(1) = 15/12/2009
2015; ¢ 10; s. 1 - 28/05/2015-
ONTARIO SQCIETY FOR THE PREVENTION OF CRUBLTY'TO ANIVALS
Sociely toitined '
2. The Onfarlo Sodiety for ilio. Prevention of Criielty to Animals, @ body, politic and <orpovate [ncoipcraled by An Aet-fo
Incdiporate the Ontaria.Society for ilie Prevention of Crielly {o.Aninils, being chapter 124 of the Statutes of Ontario, 1919,

is conthined Wider the name The Onfacio Society for e ‘Prevention of Clusliy- io Animals in English and, Sositté de
profection des aniiiatix:de I Onitario I Frenghi; R,S.0,1999, ¢. 0,36, 5. 2.
OBject

3. The object of The Spciety Is. fo facililate and provide for the prevention of cmelly to animals.aud thelr protection aiil

relief therefram, R.8.0. 1990, 0.0,36,4, 3.
Nienbérship-
4." The Society shail consistof class A anembers, being affilialed socitties; ¢lass. B members, beitg individual members,

and class € menbers, belig hovoraty members, and cachi elass has such sights and obligatioiis a8 are provided.inthe by-laws:
of the Society. R.8,0. 1990, ¢. 036, 5. 4; 2008, . 16, 5,3. .

Ssetion Amenduents with date in foree (dhufy)
2008, c. 16, . 3~ 01/03/2669
Bonrd:of directors; execuflve tonyiites

3. The affairs of the Society shall be confiolled aud ingnaged by # board of directors-and Gy an.executive commitiee, bath
of whicl:shal be compoesed and have sugh poivers and dities as are. provided i the by-laws.of the Sodiefy. R.8.0. 1990,
0 0.36, 5. 5, 2008, c. 16, 5. 4, ‘ '

Scefion Amendineiits with datein foree (dhufy)
2008, ¢, 16, 5, 4= 01/03/200%
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Offfeers

6. Tlie'Society shall have such officéss with sich powers and duties as-are provided iu thie by-laws of the-Soeisty. 2008,
L+ 16, 8. 5,

Section Amendiments with date in foice (d/m/y)
2008, ¢: 16,8, 5 - 01/03/2009
Clifef Tnspector

6.1 (I} The Society shall appoint an employee of the Society as ihe Chief Inspector, 2008, ¢, 16,5, 5.
Powers, duties

{2) Tt addition to- ile powers aud- duties of s inspéotor or ‘an agent of the: Society, the Chief inspector shall have the
powers and duies that way lie presceibed by regulation, including the power fo establish qualifications, requiteinents. and
staiidards for inspectors and agents of the: Soctely, to appoint inspectors and agents of the Soclety and fo. revoke their
appoiitments aud generally to oversee the inspeciors: and agefits-of the Society in thie petformance of their diities, 2008,
¢ 16,8. 5. '
Santgé
~(3) The Chief Inspestor of tle Society may- have additional powers and. duties as are. provided in the by-laws of {he
Sacicty: 2008,6. 16,.5,
Section Amendineiits with date in force (d/mly)
2008,¢, 16, 5. 5-061/03/2000
By-Tavws

7. (1) ‘TheSociety may pass sich by-Iavs, not conirary to law, asit considers inecessary for tlie conirol and management
of its affairs-and the carrying out of its.object. R.S.0, 1990, ¢. 0.36, & 7(1%. ’

Approval

{2) No by:Iaw of thé Sosiety is. valid or shall be acted wpan until it bas beei appraved by a majority of the voles cast in
‘aceordance with the by-laws of thie Sociely at an aunual of special general meeling. R.S.0. 1996, ¢. 036, 5, 7{2}.

Amnmthuent
(3) The Lieuténant Governior in' Council may annul:any by-tawof thie Society, R.5.0; 1990; ¢. 036, 5. 7 (3).
Powers |
8, The Sndiely,
(a) may acquire and hold'as a purchaser, donee, devisee or fegates, or frt.any other capacity, dny {iiterest in real estate;
(b) mayscoept, recéive aid hold gifts, bequesls or.subseriptions of personal estate;
(c) nidiy grant; Jedse, batgain for, morfgage, sell, assign or ditierwiss disposs.of any of its real or personal eslafe;
(d) may erect, construct, équip and ynininin such buildings and works as it cotisiders advisable for its purposes; and
(&) fﬁ_féy do all such other matters and things as it conisidets advisable for carrying out ils object, R:8.0. 1990, c, 0,36,
5. 8.
Exemptlor of praperty fron taxatton

9, The lands and buildings of the Society are exempt from taxation gxcept for Tocal improvements and school purposes.so
long as they are held, useéd and ocgipied for the purposes of the Sociely. R.8.0. 1990, ¢, 0:36, 5. 9.

Profiibitious i lrolding outas Sociely, afffinted soctery
16, (1) No corporation or.other entity, other thati the Society or an affilisted society, shall,
() hold itselfout as being the Saciety or an affiliated sociely haying authority under th is Act; or
(b) use {henanie "huntane socigty”, “society for the prevention of cruelty to-animals™or “spea” ot the equivalent of any of
* [hose namés in aity other kanguage, slose or in conibination with any other word, hame, Initial or description, 2008,

¢ 16, s. 6,

Excepiion

,____,-,
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(2) Despite clatisé (L) (B), a.corporaiion or-ofher entity that veas ait affiliated sociefy oh Aprit 3, 2008 may-continue oise
the natie “lumane society”, *society: for the. prevention of cruelty to aninrals” or “spea”; oi thid eguivalent of aiy. of tliose
names:du auy other laliguage, alone or ji cafibination with any ofbei word; niame, Initial'or deseription, even it is no longer
a affilinted society, 2008, ¢. 16,.5.6.

Seetton Amenidments with datein force (#ndy)
2008, c. 16, 5, &~ 01/05/2009
Inspectorsand agenls
Poware of polleesificer
.. (1) For thie putpodes of the enforcement of ihfs Act or ariy ofher Taw in forés fn Ontarjo pertaining o the'welfare of or

the prevention af‘cruelty fo aninrals; every inspector and dgent of the Suciely has aud may. exercise any of thie. fovwers.of g
police officer, 2008, 16,8 7 (1), )

Iospeciors and agents ofgffliatis
. {2} Every inspector and.agent ofan affiliated society Wwha ligs been appointed by the. Soslety or by flve Chisf Tnspector 6f

the Society niay- exéicise ahy of the powers and perforn any of thie duties of an fspector ot an agent of the. Soclety under this:
Act aind e¥éry referencs in this Actto aninspecior or aii agent of the Saciely is decmed fo'include a reference-to an inisyisictor
or agent of an:afflliated society sylio has been appoiited by the Soclety or by the Chief Inspector of the Sagicty. 2008, ¢. 16,.
5.7 () )

Local police:povieis .
. (3) In any-pact of Onardy i which the. Suciety or ai affiliated saclety does not. finetion, any police officer haying
urisdiction i that part has'and 14y exercise any of the powers of an Inspector o agent of the Soclety iinder this Act. R.8.0.
1990, 6. 0.36,s. 14 3 B
Tidenitifieation

() Au inspéstof or an, agént of fle Soclefy- who Is exercising iy poiver or performing dny duty under Hlis Act shall
pradiice; ont request,evidence of his or lier appoi ntingnt, 2008, 0. 16;5,7 (3).
Injgefering with Jaspectors, agents

5 Np--p‘ggsh:; stall hindey, obstruct or inferfere With an duspestor 0f ah.ageht of the Saciely in the performance of his or
“her dutiesunder this-Act. 22008, ¢. 16;5.7(3).

Seetfon Antendments with date bi foree (d/m/y)
2008, ¢, 16,5, 7 (1:3] ~ 01703/2009-
‘OBLIGATIONS AND PROHIBITIONS RE CARE OF AND HARM 1O ANIMALS

Standnrds of care and admiifstrative 'réq(':irém'mﬂs-rbﬁﬁ imaly R

LL,1 (1} Every ferson who owns.or has custedy or ¢aie of an animmal shall comply with the preseribed standards of gate,
-and fhie preseribed adntinistrative réquiterieits, swith respect to eveiy-animal that the person owins-or has custody: or ¢ate-of.
2015, ¢, 10,5, 2. : - '
Lxcepfion

(2) subsection.(1).does itof apply it réspect of,

(8) an ‘agtivity cairied on i dccoidante-with reasonable and generally accepted fractices of agricultural animal care,
nianageinent or Imsbandry; or

{b) a proseribed class of anfmals or anitvals fiving in preseribed ciremmstances or conditions, ‘or preseribed aciivities.
2008, c. 16, 5, 8.

Same
(3) Subsegtion:(1) does notapply to;

() = veterinarian pioviding yetei“ig‘la‘iy_v;aré, ot hoarding 41 animal as part of its care; in accordavics with the sfaridards of
- practice sstablished vinde the Veleriharians Act;

(b) @ persofi acting under the supervision of a-veterinnrian described in clavise (a); or
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{6). a person.acting under the ofdérs of a veterinatian described in clause {a), but only in respect of what ihe person does.or

does ot o iy folIowiiig-:t_Iio_s’b arders. 2008; c. 16, 5. 8,

Bectlon Amendinénts with date fuforce @hniy)
2008, ¢. 16,5. 8 - 01/03/2009
2013, 6. 10, 5 2 -28/05/2015
Proliibitions ¢ lstress, barny 4o an andnial
Causing distross

15,2 (13 .Ne person shall caiise an aifmal to be in distress, 2008; & 16, 5. 8,
fPt;nxii{Itig‘ﬂisi resy :

(2) No owner or custodfan of an-aninial shalf permiit the animal fo bein disiress, 2008, ¢ 16, s, 8.
Tﬁii;lﬂg-,-nem:iii’in_‘g n‘n'hi:als.'th‘.'ﬁght-

(3) No person shall train an aniial to:fight witli angther dnisiial or permit an.animalthat the person owis-6r hiasfustody or
sare of to fight anotheranlinal, 2008, 2 16;3.3. '

Oralng nnfimal fghthig equiprical, steuetires

{4) No person shall own.or have possession of equipmiént o structures that are used iit animal fights or in trainiisg anfmals
to-fight, 2008,.¢. 16, 8. '

Harming Taw’ énforcement anlmals:

_ (5) No person shall harm or cause hatin to-a dog, horse or otheranimal that works witli pieace officers in flié execution of
theie duties; whetherot 1ot the dnimal fs working at the time of the harm, 2008, c, 16, 8. 8.

Exceplion
(6) Subsections (1).and:(2).do not apply i respect of,
(a} an activily permitied undet thie Fish and Wildlife Conservation Act, 1997 in relation to.wildlife i e wild;

&) au_}aeg tvity permitted vitder the Fish and Wildlife Conservaiion Act, 1997 orthe Fishiries Act {Canaday In relation to.
© Tishy

{¢) &n activity chrried on in accordance with reasonable. arid genefally nccepted practices of agricultural aiimal cars,
nignagement or husbandry; oF

{d) a_prescribed -class of animals or dnimals liviig in preseribed citcumstances. or conditions, o prescribed activities,
7 2008, 0. 16, 5. 8, ' -

Saing
{7) Subsections (1) and (2} donot-apply 1o,

(4] a yeteﬁnariztu'p_ravi&_?i}‘g veterinary care, or boarding-an animal s pait of iis carg; in nceordanice with fhe siandards of
- practice established wnder ithe Veterinariaus Act;

(b) a pérson deting under fhe supervision of & velerinarian déseribed fin clause.{a); or

() a person acting under the orders of a veteriatlai doscribed in clause.a), but only in respest of what {lie péison-does or
does ot do-in following ihose orders, 2008, c. 16, 5, 8 : ‘

Section Amendments with-date in force (Umly)
2008, e, 16,5, 8 - 01/0372009
Veigtinarinris® obligation foyenodt

11.3 Bvery veterinarian who lins reasonable grounds fo believe thiat an aninial has been or'is being abused or tieglected

shall report iis or fier belief to an iuspector or an agent of the-Socfety, 2008, ©. 16, 4, 8,
Sgetion Ariiendmentts with date In force {d/m/y)
2008, &. 16, 5. 8 - 01/03/2009
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PROUIBITION RE ORCA POSSESSION AND BREEDING

Prabibilion of orea possession and biteeding

11331 (1) No pessoiishall possess or bretd an orea i Ofitario, 2013, ¢; 16,5, 3.
Transition

(2) Desplte subsestion (1), a person may continvtie o possess ah otca in Oiario ifthe person possessed thé area in Ontatis
oit Maiol:22,2015. 2015, ¢, 10,’s. 3.
Sanje
. (3) Despite subseition (1), & person who firsk possessed ai ovea In Oritatlo on orafter March 23,2013, but bofore the day
the Onlario Sociely.jor the Prevention of Crigity-to Animals dmenduent Act, 2043 received Royal Assent, may confiinue fo

possess theorca in Ontario wntil the day that is six monthis after the-day the Oitarie Sociely Jorthe: Prevention of Criteliy.io
Ariitnals Amendinesit Act, 2015 ‘teceived Royal Assent, 2015, o, 10,53, o

Sectlon Amendinentswith date fu force (Afmisy
2015, 6. 10,53 ~28/05/2015.

PROTECTION OF ANIMALS BY SOCIETY
Taspéctiort —animials kept foranimal exhibltion, enitértainment, boacding, liire orsale
114 (1) Al Inspector o al ageiit of the Sociely maiy; weithout a watraiit; anfer and inspect a build'in'g';_o.‘r“p_la(fe_ Where
animals are kept i order fo determine wheiher the stahdards of cars or administralive. reduiremerits preseribed for the
putpose of seclion 11.1 aie betig complied fwith if the aninls are beiug Kept for the purpose of auimal exhibition;
entertaitiment; boardiing, hire or sale, 2015, ¢, 10,54 (1) T
Acéauipaninient

{1.1)- An iuspector ol ait agent of tlie Sociely condueting an ins‘pecl‘;oz;;l_m_éi}:r tﬁis section may be accompanled by one or
mdie velerinarians or other petsons az heon slie considersadvisable; 20135, ¢, 10,5.4 1) ’
Arswellings
_ -(2) The-power o enter and ifispiect a buildingor place under tlifs gedtion shiall niot be.exercised fo. cnter-and inshecta
building or plate uséd asa dwelliig except with the-conseit of tlie oecupier. 2008, ¢. 16, s, 8.
Aécieditéd Veferinary fhellities

(3) The power fo eiiter qird fiispect a building or place under this section shall 1iot be exercfsed to enter and fispect g
biiilding o place that is'an acgredited veleriiiary feility. 2008, c. 16,5.8,
Time of enley

(4): The powet to enter and'ippect a building.or place under this section ay be exercised only betwesn fhis fiviiks ofe

ai.-alid §'p.an., of at myy.other fime wheyi the building or place js open to the-public,- 2008, c. 16, . 8.
(5} RePgaLsD: 2015, ¢. 10,54 (3),

Section Anierdments with dateIn foree {d/nify):

2008, o, 16, s, 8- (1/03/2009.

2018, .10, 5.4 (1,2).-28/05/2015

Tower to demand vetokd 6v fhing,

JLAL (1) An inspector or an agent of ihie Socicly ey, for the purpése: of ensuring that the standards of care or
admiiistrative. réqiirementy frescribed for the perposs of Sectiont 11.1 aré being complied: with, demand that g person
praduce.a iécord ot thiiig for inspection if tlie. person awng or has etistody or care of anjmals et are beliig kept for the
purpose of aniwal exhiibition, entettainnieit, boarding, hire-orsale. 201 5,¢. 10,4, 5. '

Subfeet ol‘dgnlaﬁd;shnll‘prdau‘c"é rectrd or kg

(2): I an inspector or au agent of the Sociqty_c__?e’a'ziémds {liat axecord or thing be produced for‘itqspectigia, tha person who is

subject fo the demand sliafl produiee:it forthe inspector or agent withithe time provided for iivthe demand. 20 15,¢.10,3, 5.

Seetion: Antendutents with dite i fore {ahuly),

2015, ¢, 10,'s, 5 ~28/05/2015
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Varrant —places where anfrals kept.

ELS (1), Aj,qs!i’_ce'éi‘ the peace o provincial jidge may issue q warrant authorizing ane o hidre fnspectors or agents of the
Society named in the warrant to &iler a building or place specified I the warrant, either alone or accontpanied by one or
more veterinarians or officr persons as the iuspectdrs or agents consider advisable, and to inspect the building or place-and do
anything authorized vnder seciion 114iF e justice of tlie peace or provinetal Judgeis satisfied by information o cafh that,

(8) au inspéctor or an agent of the Soclety has been preyented from entering of inspecting the building or place vades
ssection 1T.4: of ’ =
(b} there aro regsonable.growids fo believe that wix inspector ar aivagent of the Soclety will be prevented-from enlerlig or

‘nispecting the bullding or place under'seotion 11.4. 2008, c. 16,5, 8.

Teleivarrant’

(1.1) Ifan inspector of an agentof the Society beljeves (hat it would be impracticable to appear persondlly before justice

Judge to apply for & warraut under subsection (D), he or she nidy, i dccoidance Wik the

of the peace ot provincial
regulations, seek the: wareaht by- telephone or ofhier means of telécominunication, and 1hé justice of the pence or provincial
judge may, in accordance with {he regufations; issie flie warrant by the same mians. 2009, c. 33, 8ched. 9, 5.92),
When wakrant te be cxeenfed
(2) Every warrant issued under subsection (Dyor-{1.1) shialt,
{2) specify the'times, which may be at any time during thie:day or night, during swhichl the warfant tay be earried out; and
{B} state when.thé svartant expires. 2008; ¢, 16, 5.8, 2009, c, 33, 8clied, 9, 5. 9 (3):
-Extension of time
(3} A justice of the peate or pravineial jidge may oxtend the dats oii which & warrant jssued under {his section expires for
no'more thaik 30 days, upon application. withiont notice. by i juspecior or agent named in flie-wareant, 2008, ¢, 16, 5. 8.
Otlier fernys and condilans
(4) A wacrant issued under fhis section. miay-contaity terms aud conditions in addition to-those prqyiaéd_for in subsections
(1) o (3) as-the justice.of the peace or piovinsial judge considers advisablen the. sircunstancdés. 2008, ¢. 16, s. 8.
Section Amendmenis with daté in force (#/m/y)
2008, ¢ 16, 5. §- 01/03/2009
2009, <. 33, Sched..9, 5. 9 (%:3) - 15/12/2009
Entry wliere snimalds In disiéess
“Watrant
12. (1) jlﬁ'gjn;‘sticqof the peace or provincial judge is satisfied by information-on oath that there are reasonable.grounds lo

‘believe that there js In any building or place an auimal that s fn distress, he. ar she-indy Issue a warrant:authorizliig one or.

more inspeetors or agenls of the Soclely named inathe- wazrant fo eitel: the building or place, either aloné of aecompanied by
one or-moie veterindrians or other persons ds the inspectors or agents consider adyisdble, and inspect the building or'place
and all the animals-found there for the purposs of ascerlaining whefhet there is any animal In distress, 2008, c: 16,5:9,
Telewarrant

(2) Ifar inspecior or an agent of the Saciety hefieves:iat it would be-Impracticalile to appear personally before ajustice.of
tlie peace or provineial judge to.apply for a-warrant under subseetion (1), he or shie may, in accordance with the repulations,
seek therwartant by 't_e,{ephén_é; or other nteans of tefecanimunication, aiid the Justice of the pedce or provintial judge may, in
-accordanee with the regulations, issue the warrant by the same means, 2008, . 16, 5, 9. a
"Wihen watrant to be executed

{3) Every warrant issited nnder subsection (1) or (2) shall,

{a) specify the times, which-may be atany thire durlig the day-or night, during which the warrant may be canded ooty and

{b) state when the warrant expires. 2008, 4. I6,s: 0.
Extension of ilme, - .

(4) A justice of the peace or provincial judge may extend the date an which a-weirint issued under tlils section sxpires for

iio mate than 30 days, iipon application without notice by the inspector or agént nained i the warrant. 2008, ¢. 16, 5.9:
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Other-ferms and condiitons

{5} A wagkant jsstied under subsection (1) ot'(2) niay contain ferins: and conditions. fn addition:fo _'l_]ibjs‘a pravided for in
subseefions (1) to (4} as the Justice of the peace or provincial judge considers advisable it e cifciistances, 2008, e, i6,
9. ’ ) ’

Immediate disigéss— cofry.withonl wrrrang,

@y Iﬁall_il1spgctor or ail agent of the Soclety has reasonable grounds fo beliove: that there is an aniisl that is-incimmediafe.
distiess il iiy- building or place, other than:a dwelling, lie or she may enfer the biilding or place without & warrant; cliher
alonig:or ageompanied by ane of firerd véteritaians or other petsons as lie or'she considers advisable, and inspect the building:
.or place and ail thié animals found liere for the putpose of dcerfainitsg whether tiers is ally diiihal i innnediate distcess,
2008, o, 16, 5.9, -

Accredlivdyeferitiary facilifics
. {7 The powerts euter and inspect 4 byilding or place under subsection
building or place-that {s an aceredited véterinary facifity. 2008, ¢. 16,5, 9..
Defintfion —fimmediate disfress

{8) For thepurposs of subsection &,

“imimediate distress™ nieans distress that requires immediate: Intervention in order o dlleviite suffering or to-preserve life.
2008, ¢, 16,5, 9, :

{6) shalf rot bs exereised to enter.and Inspect 4

Seetion Anrendments with dateiit foree (/miy)

1997, 0. 38,5 11 (1} - 30/04/1999

2002,.0. 27, 5. 1 (1-3)- 13/12£2002

2006, c. 13, Sohed. F, 5. 1 (1-3)~ 22/06/2006

2008, 6. 16; 5. 9 - 01/03/2009

Aufligrized activities

Anspeetfintwials; ke samples, 64,

12.1 (1) Aninspector or an ageiit ofithe Society or a veleringtian, Who is. lawfGlly present in w'bailding or placé: wuder the

anthiorily of ity provision of tifs Act.or ofa wartant issued nided this Act, may exrhiine anly adimal there and; upon pivitig a
regeipt for if, take asanple of anysibstatice there or fake a careAss ar san

_ I y-siibs _ iplc-from a carcass thiers, for the purposes set out in
the: provision mdet whicli the Mspector’s, agent’s:or veterinatian’s presence is authorized: or {hevaeant is fssiied, 2008,
e 16, 5.9,

Same

2) An-fi'nspeétbr? agedit-or véterinarian who takes # siitnple. 6F carcass.utider subsection (1y:may conduct fgsis and analyses
of the saniple oi cafopss For the pritposes desciibed in stbsecifon {1}.and; upoii.conclusion of the tesis and:analyses, shalf
dispose of the sunple or caredss: 2008, ¢, 16; 5, 9; 2009, ¢, 33, Sehed. 9,59 (4).

Sirpply necessaries:fo animats

(€}] ,I'f}_f;_i1.'§;1spcdtol' oran agent of the Society Is Javflly present in a buildiiig a1 place urider the authorify of any pmyigiou
ofthis Actor of a warrant issyied underthis Act and finds an animat jit disiress; he orshie may; in addition to any.other action
he or she is authorized to take imder ffiis Actysupply the-anfinal with food, care or treatmait, 2008,¢6.16,5.9. °
Seizire of Mitugs i plath view,

{#) An'inspector of an agesit of the Sociely who is. lawflly iesent:in a building or plaze’ nisder the authority of any
provision of this Act or of 3 warrant issued. under this Act fnay, upon piving.a receipt for if, selze ity (hing that is produged.
16 the inspeciororagentor thatis: in plain Viewif the nspecior or agentTins redsonsbie grovnds to bel feys;

{a) thatthething will afford eviderice of an offnce under this. Act; or
(1,} that thie thing was used or Is being used fiv contfection with tlie commission eftan offence tiider this Ack and that fre
seiziit-Is figcessary fo prevent the.continuation or repatition of the offerice. 2008, ¢. 16, 5.9,
Rieport fojistics, judge )
(5) -An inspector or an sgent of tfie Sociely shall;
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(a) report the taking of a sample ar a carcass under siibsection (1) o ajustice of the peace or provingial judge; and
(b) bring avy thing-seized wider sttbisection (4) before a justice of ifre peace or provinclal judge o, if-that is not reasonably
possible, repoit the seizure to.a Justice of the peace:or pravincial judge. 2008, ¢. 16,s. 9,
Order to detain, returs, dsposeollitag
(6) Where any thing isseized and brovight before ajustice of the peace or provincial judge inder subsection (5), the justice
of the peace or provincial judge shall by order, . ! ’
{a) detaili it or direet it o bedetained in the'care of s person fismed fi the order;
(by ditect it to be retafned; or
() diréctittobe disposed of, in accordance with the terms set aut fit Ihe order. 2008, ¢..16,5. 9.
Same
{7} nan orderniade undér clause (6) (a) or (b, the justice of he peace or provincial judgemay,
(3} authorize the examination, testing; inspestion or fépl‘pdti’gﬁbh of the thing seized, on the conditions that are reasenably
* neeessary and ave-directed in {he order; und. ; ) i}
(b) tiake.any aflier provision ilidt, in his'or her.opinion, Isnecessaty for fli preservation of the iling, 2008, ¢. 16,s.9,
Application of Pravinelil Offerices Act
(8 Subsectioiis 159 (2)40 (5) and section 164 of the Provinial Offences Acf apply with necessary modifications. in respeat
~of athing sejzed by ai1 fuspector or airagent of the Society wider subséction (4). 2008, ¢, 16,'s: 9, i
Secton Antendments witl date in force (W/m/y)
2008, ¢, 16,5.9 - 01/03/2009
2009, ¢. 33, Sclied, 9, s, 9(4) - 15/12/2009
‘Ordder to awier of sniifals; &c,
13. (1) Where an inspector-or-an agent of the Society has reasonable grounds for believing thet an animal is in distress

and: the owner or cuistodian of the.animal is present or may be found prompily, the inspeclor or agent may order the csmer or
custodian to,
(a) ‘take sitgh action as may, in the opitifoit of the inspedtor or agent, be necessary to relieve fhe aniinal of ifs distress; or
{b) have ihe animal examined and treated by 4 veterinarjan-ai the-expense of thic owner or custodian. R&.0. 1990;.
¢ 036,513 (1) '
Orderolie fusvitlig
(2) Every order under subsection (1) shiall be in writing -and shall have printed or wrilten fhereon the pravisions of
subsections 17°(f}and {2} R:8.0. 1990, ¢, 0.36,5 13 (2},
(3) RERBALED: 2008, 6 16, 5. 10(1).
Time for éqmpli‘:i!lc'e with order
(4} An inspeclor or an agent of the Soclety who inakes an, order under subsection (1) shall specity in'the order the time
within-whielt any action required by the-order shall be perfornred. R.8.0. 1999, ¢. 035, 5. [3. (4).
Idem ‘
(5) Bvery person'wlio is'served with an order nnder subsection (1) shall comply with the-oider in accordance with its ferms

until sucli time as it Wy be inodified, confirmed or revoked aud shall thereafter comply willt the order as modified or
confiimed. R:8,0. 1990, ¢. 0:36;s, 13 (532008, c..16, 6,10 {2).
Authority to defermine campliancewitli'order

(6). 1€ an ordet made under subsection (1) remaus in force, dt inspector or an agent of:the Society may- enter-witfiout o
waraitt any building or place where the animal that is (ke subject of the order s located; ¢ither dlone or accompanied by one
or more velerittatigng 6r Sther Persting as hie or she considers advisable; and inspect the aniimal and the _buildin_‘g ar placs for

the pitrpose of determining whether the order has been complied with, 2008, . 16,510 (3).

Revhention eforder”
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(7)-JF, in the opliion ofa fuspector.or an agent of thie Sesisty, the ordet’ made nudér subsection (1) has been complied
with, he-orishe shall feyoke the order and shall serve tigtied of flie.revocation writing forthith on the-owner o custodian

of the-aniinal fhat is the subjest of the order, 2008; ¢, 16,5, [0 (3).
Section Anmondniedis with date in force(dm/y)
2008, ¢. 16,5, 10 (1-3) - 010372009
Taking possession-oTanbnal
14. (1) An Inspector ot an -sgerit of Hie:Soclety nay remove an ‘ginimal from 1he-biilding or place wirere it-fs anid taka
{:v:;?eslzss_ign thereof o bekalf of the Society-for the purpase of praviding 1 with food, cate or-treatinent to refieve ils disress

(&) 3 veterinarian has exam_ih‘gd t{ie,aﬂiiixa_l and has-advised the ispector oragentin wiiting that the healileandwell-being
- of the-animal necessitatés fis.removal; o

(b) the inspectar.of agent has inspected the animal and has reassiiable: grounds for belteving thiat the animal 1s fiy distress

and the'owiter or. custodian of the ahiingl s not present and eannct be found promgtly; or

() an ordler respecting ‘t'hé‘:miiinalth‘s léen indde undett section 13 aud fe order lias'riot been complied with, R.8.0;
© 1990, '¢.0,36,5. 141,

Ordler for Sockety 16 kécp anlinal

(LI) Ajusticeof the peace. o provinétal judge inay make an order authorfzlig the Sdeicty fo keep in dfs care an animal
that was reinéved under subsestion (1) if,

(a) the owner o ciistodian of the animal has been ehjm;gc;:c}, in caniiection with tf;e;ga:ne::ﬁtct.siittaﬁq"n that gaveiige to the
reinoval of the animalunder'snb;gptidlf {1, with.an offénce under this Aot or any ‘other law In foree i Ontaria

‘petaiuing to:thesvelfaie af of thie prevention of eruelty fo anlmals; and
{b). the:justice of the beacs-of provificial jedge s satisfied by informatioi on ogill. fiat-there are reasonable gronidsto

believe that fhe anintal may be hacmed if refirned-to its owner.or custodian,. 2008, ¢. 1 6,58 11.(1).
“Ofder re-cosfs:
the wlicle ar-aity part of flie cost to-the Soclety of providing.food, care of freatment to' the aniial. pursuantto its temoval.
amder subsection (1) and pursomit g the crder uttder-subsection: (1.1) ‘be-paid by the ofiier or citstodian of the animal io e
Society. 2008, ¢: 16; 5. 11 {1).

Sante,

{12y Where a justice of the peace-or provineial judgs makes an order uder subsection (1.1), he orsheanay. also order that

(1.3) The Sovicty oi ownei o cistodiin of the diyinal miny.at sy Hme apply to a justics ofthe peace or:provineial judge to
valy dan ordér made under’ sibseotion {121 and tlie justiceof the peace ot provincial judge: tmay miake sueh order as he o she
co‘l_l's“i_dé'lﬁ-‘ﬁp;_'a_rgpl‘iate; 2008, & 16,5 11 (1) i
Order fo refurn animal

(1.4) The Sociely orthe.ovwner or custodian may apply to.4 fustice of the peace or:provinclal judgs to ordet therelitnof an
animal that is the sibject ofmmrdec-made‘-u_ndgi‘_fsubs;eqﬁoﬁ {1.1) and, Ifsatisfied {liat theke aiéns loriger feasouable grounds
fo believe thatthe ‘aniinal niay be havned if returned to its owner or custadian, the j,u-'s‘ticé- of tlig peace or proviiicial judgs
iy, ofdet the rétiien oF the animal fo its owner i custodian, subjéct to any eonditions that the: justice. of this Jiéace or
provincial judge-considers dppropriats, 2008, & 16,5 11 £1), ]
Destruetion o anfinal

(2). At inspestor or atagent of the Society iy destroy dn dnlmal,

(a) With the eonsent of he'owater; or

(by if avatesinarian has examined the anfural and has advised the juspector or agent in writiig that, ii liis.or her-opinion, it
g the most iunrane eoiiise ¢faction. R.8.0. 1990, ¢. 0.36, 5. 14.(2); 2008, 6,16, 5. 11 @) '
Nalice
(3) An inspector or-an ageit of the Soclety who has:zemoved or destroyed ari aiimal uiider subsectian €1y or.{2) shalt
forthnyith gerye Written notice of lifs:or Lier action on the-ownér of éustodian. of the aniial, if kiown. 2008, 16, 5. 11 3
Saie

10
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(4} Every notlee under subsection (3) respecting the removal of'an anlmal under subsection {1y shall have printed of
written on it the provisions of subsections 17 (1) and (2). 2009,.0.33, Sched. 9, 8.9 (5).

Seetion Amcendments with dafe fu force {dimfy).
2008, <. 16, 3, 11 (1-3) - 01703/2009
2009, . 33, Sched. 9, 5.9 (5)- 15/12/2009
Liabifity of owriér for ckpenses,
15. (1) Ifan iu_spgq}:jq: or an agent-of the Soclety has provided atl animal with food, care ot treatmeint, the Soclety-may
setve on the-owier or custodian of the-antinal a statemerit olaceountrespecting the food; care ortreatient and the owiter ar

ciistodian is, subject fo an order nade undez subsection 14 {1.2).of (1,3) or 17 (6), liable for the amount specified in ‘the
statenent of account. 2008, ¢, 16,5.12. )
Power to'sell

{2) "Where the owner or custodian refuses ia-pay an account under subsection (1) withinfive business days afteisérvice of
the statement of dceonnit or where the awner or elistedian, after reasonable. inquiry, ¢annot be Foind; flie Society may sell or
dispose of the animal and reiniburse self ouit of the praceeds, holdiiig the balaice in trust for the owner or other persoir
eititled fhereto, R:5.0, 1990, ¢, 0:36,s. 15 {2);:2006; ¢. 19, Schied. F, 5. 2 (2),

Section Amendmeits with datein force @Wm/ly)

2006, ¢. 19, Sciied. F,.s. 2 (1, 2) - 22/06/2006

2008, 0. 16, 5. 12-.01/03/2009

Saciefy, aMfialed soelety deenied fobe.owner of abaodonsd nnfmal

15,1 Ifthe Sociely or An affiliated society takes custody of an aniial aid no person fsidentified as the.dninial’s owier or
custodian-within 4 preseribed period of finie, the Society or affiliated society, as'ilie case may be, Is deémed to be the owior
of thie animal for all purposes. 2008, c. 16,3, 13,

Section Amendments with datedn force (dhnly)
2002; &: 27, 5. 2.2 131122002
2008, ¢. 10,s. 13~ 0103/2009

ANIMAL CAREREVIEW BOARD
Board coniinned
16. {1) Tiie. Animal Care Review Board is ‘contirived ‘wider the name Animal Care Review Board in English asd

Compnission d*étude des soltisanx anliinaux in French, R.S:0, 1990, 0. 0.36, s: 16 (1),
Tdem

{2) The Bodrd shall consist of not fesver tlian thiee yeérsons who shall be appoinited by the Lieutenant Governor in Coniicil,
R.8.0. 1990, ¢..0.36,'s. 16°(2); 2006, ¢; 34, 5,39,

Chate, vice-chair

(3) The Lieutenant Governor in Council may appoint one of the members of the Board as chair and -another of thi.
members as-vice-chair. R.S:0. 1990, ¢-0.36,s. 16 (3).

Campostiton-of Board for' hien rings

{#) A proceeding before the Board shall be heard and determined by a pancl consisting of one or more members of {he
DBoard, as:assighed by the chair of vice-chair of ffie Board, 2001;6, 9, Sched, M,s: 1

Renuiteration of membiars

(5) The nrembers of ‘the: Bonrd shill recéive such remuneration and expenses as the Lieutenant Govetnor in Contiteil
determines. R.8.0.1990;¢.0.36, 5, 16 (5),

Section Amendniendy with datein foree {dimiy)
2001, <. 9, Sched, M, 5. 1.- 29/06/2001

11
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2006, ¢..34,'s. 3%~ 2071212006
Appeal to Ttoant

17, (1) Theawier or ustodian ofauy avimal wha considers thiemself agpsieved by an order nvade undei subsection 13 48]
or by the-reinovil of ait miimal under subsection 14 (1) inay, 3ithin five business days of feceiving notice of the-orde or

temoval, appeal against the order or Tequest the retutr of the-auinal by notice'in wriling to the chair of the Board, R5,0,
1990, 0.0:36, 5. 17 (1); 1993, .27, Schedt; 2006, c. 19, Sehed. B, 5. 3 (). ;

Sanze

(1.1} The nofice shall setout the femedy of aclionsought and the reasons for the:appeal-or request, 20086, ¢. 19, Sched. F,
53 (2). . “'
‘No appeataf tliere is sriler for Sagiety fo keep sninml

{1.2) Subsection (1) does niot apply ifan order fu respect of the-aiifmal virdet subsection I4 (1 ) is in force, 2008, 6. 16,
5. 15013,
Application for FEvoiation sforder

(2) Where; in tli opinion of the oviner or eustodian of it anfinal Eilargspggif,pf which atiorder imder sijbseetion 12 (1) has
beeh miade, the animal has. seased to be in distress, the owner ‘or sustodian-may apply to the Board 10 bave the order revoked
by notice inavriting to:the cliaif of flie Board, R:S.0, 1990, ¢. 0.36,s, 17 (2);2008, ¢, 16,5815 @.

Nolice ofhearing
(3) Within five busiiiess days of the receipt of a nifies uidel subsection (1) or 2),:4heéshiait of thé Board. shali,
(&) fix atiie, dateand place:at. which tlic Board ivill hicar the matter; and
(by notify the Society-and the.ownéror custpdian wha jssued the riotice.of tlie fiine, date and place fixed under clise (N
R.5.0. 1990, ¢, ©.36,5. 17 (3); 2006, ¢. 19,8¢hed. I, 5. 3 (3%2008,6, 16,5, 15{3). .
Daie of‘};:a'ring .
() The date fixed fora heariing shall be niot maie than 10 business days after ihie regoipt of a:notice undersubsestioi (1) or
@), R.8.0-1990;¢. ©:36, 5. 17.(4); 2006, c, 19, Sched:F, 8,3 (4) '
‘Frocedure ab Nearkng | )
{3} At ahiearing, flie Saciety wnd the:owner or custodian ars entifled o hearthe evidence, cross-examiite, catl “yifiresses,

presetit argunient aud be ‘represented by persons authorized xider the Layw Soclety Act fo represent fieif. R.8,0, 1990,
6. 336, 5. T7°(5);.2006, 0.21, Sched, C;s, 124,

Powers of Bgard:

(6) Alter & hearing or, Witk ihe consent of i Soistely arid the pefson who Jssueil the: notice under stibsection (1) or' (2),
without a heatiiig, the Board may, :

(@) respectingan ordermade under sitbsection 13 (1), confinn, revoke dr';’p’b&;‘fy‘ ‘the oider a_;ipe.a!&:dzagai‘ﬁst;_,

(;b)‘_ respecting-the removal of an atiimal imder subsection 14 {13, order that the animal be returned to the cwief or

cusfodian anid may miake an orderin thesaing tetms asan oider may be made under subsection 13 53

{c) ordei that {i,ie}"_giihqlg.orany-.pa_ltof-ﬁie cost [0 the ovwner or custodian of an anfiial of ¢aitplying {with an order made.
under subsection:13 (1) be paid by the Sosiely o he owner or'custadiangior '
{d) order that fhe whola oray patt of the cost toihe Society oﬁprd\:i_dﬂ;g-fm}&, eare or trealment to-an animal pursiiant to
 its 1¢nioval ider subsection 14 (1) be-paid by the owiier or custodian of fhe aninil to: the Sosiely. R.S.0: 1990,
- €: 0,36, 3, 17.(6); 2008, ¢, 16, 5. 15 (4; 3). .

Noticé of tteclision

(7) Notice of tlie:devision of the Board. made undet’subisection (6); together with reasons'in Twiting for its decistan, shaft

be served Forthwills on the Soclety and the ownér of custadian of fie aninial, 2008 ¢. 16, 5. 15 ©.
Soeletiorder-uiotsiayed

(8 Ah sppeal.io the Board in respect of ani otder niadéuder subsection 13 (1) doss itot stay the operation of ie ordey,
2008, o, 16.s. 15 (7). |

Seetion Amendments-with date fiz foree (dfmfy} -




660

1993, . 27, Sched. ~31/12/991

2006, . 13, Sched, F, s. 3 (1-4) - 22/06/2006; 2006, ¢.21, Sched, C,s. 124 - 0170572007
2008, ¢. 16,:s, 15 (1-7) - 01/03/2009

Appeal- ’

18: (1) The-Society or ihie owner or custodian tay appeal the.decision of fhe Bodrd fo.a Judge of the Superior Covrt of

Justice. R.8.0. 1990, 2. 036,'s. 18 {I); 2006, c. 19, Sched. €, s, £ (L),
Notice ol appeal )
(2} The-dppeal shall be made by filiig a'notice of appeal with the focal registrar of tfié court and serving 2 copy theresfon

the, other parties before the Board within 15 business days after the notice of the Board’s decision iy setved dn the appellant
undér subseetion 17 (7). R.8.0. 1990, ¢, 0:36, 3, 18{2); 2006, ¢. 19, Sched! F, s. 4'(1). -
Date ol bearing

(3} The appellant or any person served with notice of appaal nfay; tpon. al least two business days:nofice-to eacl of the
othier parties, apply to tlie judge to fix a date for thé liearing of the. appeal. R.S5.0. 1990, o, 0:36, 5. 18 {3)y 2006, ¢ 19,
Sctied. F,'s. 4 (2). ek )
Drecislon

)

(4) “The appeal shiall be & new hearing and {he judge nidy kescind, alter or confirm the deelsion of Ilie Board and'make such

order as'to-costs as he or she congiders appitpriate,.and the-decision of the judge fs fral. R.8.0. 1990, c. 036, s. 18-{4);
Stetfonn Amendwments with date.in fotee (d/ntly)
2006, ¢, 19, Sched. C,s. 1(1) - 22/06/2006; 2006, ¢. 19, Sched, F, 5. 4-"(1, 2) +22/06/2006
OrrENCES

"Offénges

18,1 {1) Evety person is guilty of an offence who,

(@) dontravencs subsection 1 (5);

{b) -confravenes or fils to comply with section 11, 5

() contravenes subsection 11,2 (1), (2), (3), (4yor (5
(e:1) -contravenes.subsection 11.3.1 (1);
(02) ‘coniravenes subsection 11,4,1 (2);

(d) contravenes subsection 13 (5);

(e) -cotttraveries of fails to comply with anorder of the Badrd; or

(D kitowingly rakes a false report ta the Society in respectofdn animal being in-dii:v,trESs_._ 2008, ¢, 16,5.16;2015; ¢. 10,
5.6 (1)

Penalty — individuals

{2) Every individual who commits an offence. under. clause (1) (a), (c.2), (d), (&) or (f} is Hable on convigtion to-a fine of
iivt niare than 81,000 or to Imprisonment fora terin 4Fnof more tha-30 days; of 16 both, 2008; ¢. 16, s. 16; 2015, ¢ 10,5.6
(2).

-Sante

(3)_Evey individual who conmiits-an offence under clause (1) (b),.(c) or {e:1) is liable on convietion to a fine af not more
than 360,000 or o iniprisonment for a ierm of not more than two yedrs, or to both, 2008, ¢, 16, s, 16;20 13, ¢ 10,5 6 (3).

Pewalty ~ corporations

{#). Every corporation that cammits an offence under subsection (1) is liable on cotyiction fo-life same fine to which an
individualis liable. for the offence, 2008, ¢. 16, s, 16;

Péualty — direclars, officers

13
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() Buery dircctor or officer of a-cofpokation who-authorized, permitted ot padticipated i the corporaticii’s.commission of
air offence nuder subsection (1) is also guitly of the offeiice and. on conviction, i3 lidble to flie saie penalty to which an
individual s Hable for'the offence, whether oriiot the cotporation has been prosecuted o convicied, 2008, ©..18; 5,16,
Prolibition brder

(6} Ifq-person is cotivicted of ai offence under clause €1) (b} of (c), the-courl makig the conviction may, i addition to
any offisr pensilty, make an order prohibiting the donvicted personcand, 1 thie convicted person. is-a corporation; thie direclors
and officers of the corpotation «desciibed it subseefion {5), froir owning, liaving custody or-careof, or 1 iving-willy ady animal,
oF any-Kind ‘of anfinal specified in the order, for iy perfod of time specified ¥ the order; nchyding, in the case of ai
individual; for the femainder of the person’s.|ife atid, i the.case of a-corporation, foféver, 2008, ¢. 16,5, 16,

Resiitution ardey

(7) If a person s convicled of an.offenice:unider claiise (1) (b), or (c), the conrt making the ¢onviction may, i addition to

il

ahy otlier penalfy; make an orderhat the convioted person pay tlie- whole ot gty part-of the-cost fo {lis-Sosisly of providing

food,. ¢ariq or treatment 1o an apimal that-was the victim of the offence of which the convicted ‘persom Yvas convicied. 2008,
¢ 16,8 16, . .

-Otliey orefers
(8) I apersan s convioted-of sl offence under clause (1) (b) o (o), th court mafelng the eovition may, in addifion to
any othe penalty, niake any other order- that the ¢ourt congidars approgriate;. Tncliding an. order that the convicled person
undeigo counselling or training, 2008; % 16, 5. L4
Section Amendnrents with date fit force (d/m/y):
2008, 0. 16, 5. 16 < 01/03/2009-
2015, ¢ 10, &.6(1-3) - 280052015
Orfor o rémove orén
18,2 {1) ‘Wlien a person is convicted of possessing an. orca ini Oritario {u contravention of subsection 11:3.] (13, the court
-shall:ordet fhe peison ta:femoys the orgz fiom Onfario-withiit a fierlod of the specified by the cotrt. 2015, ¢, 19,5, 7,
Prohibitivi does nal apply;
{2). The profiibition agairist Dpossessing-an orea i subsection 11,31 (1} does not apply-in-respect of an orea {hdt-is-ilie
subject of an ordeiinder subsection (1) until fhse period of fime. specified by the coriut lins elapsed. 20 15,019, s.7,
Oiteneey fillore:to renyoye ores
3) A person who fails to comiply sith an orderdescifiad in subsection (1) is guilly-of ani offence; 2015, ¢ 10, 8.7,
Penally—Indivldonls
(3 An ii!dividualwho cormis ait offetice itnder stibseciion. 3 is]iab[e on goppviction fo & fine -ﬁ'flid_i mbie (hﬁi}$2$0,003
or to imprisonment for a:térin of not more fhan to years, ot fo:boihi, 2015, c. 10,5, 7,
Penalty—¢drporitions

 (5) A gorporation that coinmits an -offefice-under subsection (3 is lable on conviction to-the game fing ta which an
individual is liable for the offerice, 2015, c, 19,.5. 7,

PennHy —.dirsctors; offfcers

(6) A ditector or officerofa eorporation who authotized; permitied or particlpated in 1he coiporation’s commission ofigit

‘offerice uider subséction (3) is-also guilty. of {lie offeiice and ou conviction is. lighle to the same penalty to. which i
individtal is iable Jor:thie:offengs, whether or fiot theworporation has beén prosecuted or convicted 2015, 6, 10, 8. 7.

Seetion Amendments with datein foice (3fmfy)
2015, ©. 10, 5. 7 - 28/05/2015
Order ta allow Sncfci;' to eande atcado-Be.remoyed

18.3 (1) If a;person fas. been colvicted of an offence under Sitbsection 18.2 (3) for failing ‘to coitiply’ with an order-to
teinove an orea from Onfaric,and iFfhe bersotr-conthines {o tiossess the.orea'in Ontarlo; the Society may apply to'a jud LR
the Ontario Covitof Justice:for any arder negéssary to-allow the Society to ¢ause the area to bmemoyed'frbm.C__)ntafri'q; 2015,
¢ 10,5.7.

Cosiz
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(2) .1f anorder is made wider subséction {1, dlve persori teferred to in sibsection. (1) shall pay the Socigty aity costs that the
‘Society incurred in bringing the-applicaiion'and any costs the Sociely incurs in causing the ored fo'be.remoyed ‘Fonr Ontario,
2015, 6.10,5. 7. ' '

Section Amendntents with dnte:in Torce (dfindy)

2015; c. 10, 5. 7 - 28/05/2015

_ MISCELLANEOUS MATTRERS,

Taspegior; efc:; nof personnlly linbie

19. No inspecioror agent of the:Society aiid no-véteritiarian or member of the Boatd js persoitally liable for anything done
by him or hier in good faith under or purporting fo-be under the awthority of ihis-Act. RS0, 1990, ¢, 0.36; 5,19,
Servive of orders, wetices, efe.

20. Ay order, notice or statementof account regiired or authorized o be: séeved viider fhifs Act shall be servéd personally
or by registered mail, courier, fax; eleéteonic mail or other pres¢ribed ingthod In decordance witli the regulations. 2008, ¢. 15,
5. 18;.2009; c. 33; Schicd. 3, 5. 9 (6).

Section Amendments with daterin foree {d/in/y)
2008, &. 16,s, {8 ~01/03/2009

2009, ¢.33,Sthed, 9, 5.9 (6 - 15/12/2009
Caonflict with raunitipal by-Jaws ‘

2L I the'event of a contlit between » provision of this Ast of of 4 regulation made under this At did of a nunicipal by-
Iaw petfaining to the welfare of or'the prévention of. cruelty to animdls, Hig provision that affords. the greater protection o
anitaals shall prevail. 2008, c. 16, s, 18. ' '

Section Anendments vwith date in force (dhly)
2008, ¢, 16, 5. 18 - 01/03/2002
REQULATIONS
‘Regulafions
22. (1) The Lieutenant Governorin. Coimnell Biay tiaks. regulations,

(a) proscribing activities that constitiite: agtivities camed -on 'In accordance- \ith, reasonable and generally decepted
practices of agiicultural animal care, management or husbatdiy for the purposes of elauses- 11.] (2} (a) and 11,3 (6}
(o) : ' '

(b} prescribing classes of animals, circuimsiances gid conditions or activities for the purposes. 6 clauses 11,1 (2 (b} aund

(c) sxempting any person or class of pefsons from any provision of this Act or of 4 regulation made under this Act, dnd
‘prescribing conditfons ahd gircumstances for-any sych exemption, 2008, ¢. 16,5. 18,

Sanje
(2) The Minster responsible for the adminisiration of this Act niay miake regulations,

{a) prescribinig and govériting the powers and duties of the Chief Tispector-of the Society, including the power: to establish

- qualifications, requirements and standards for' inspeciars and agents of the Sociefy, to appoint inspectors and agents of
tihe Saciety and.to revoke their appohiitiments and generally to overses the Inspectofs and agents of the: Scciety i the
perforinance of their diilies; '

(b) prescribing standards of care forthe putposes of setion 11.1;

(b.1). QreSciribIr;g ?admiuistr_ativ? ,r,equiremengs for the purposes of section 11.1 relating to animals thdt a persou owns or lids
custody or care of, incliding; but not limited fo,

(@) requiring the establishment of a commitiee.lo oversee an anfivial’s welfare and, presetibing the finctions, duties,
‘governance and operation of sucl-a coinmilies, ‘

(if) requiring a commifteereferred to in subclause (i) to develop and implement & plan to promote an animal’s care,

is
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o
|
J ’ (i) requiring the development and fmplementation of 3 program designed by a vetetinarian to provide: care for an
. atiitngl, and ; ‘ ’
@v) fequiring specified records fo b kept ot disclosed: .

f (&) governingthe repertreqiired under section’1 1.3, fl’tpi_uding its contents and'the mannor of making:the repori;.
L (d) prescriblug forms for the information oii odtli requited by subseetion 11:5 (1), 12.(1) ot 14 (1.1), for g waiant issved

" umdersubsection 11.5 (.1} ar 12 (I} and foran orderissued wider subséction 14 (L1)or (r4;
[ o (&) governing applications for and the issue of warrants by téli?pitbgre, .or oflier-iieans of Telecommunication for the
! purposes of: subsections 11,5 (1,1) aid 12 (2), Jrresoribing the forms, required fo. apply for 4 wasrant #ndei those:

subsections and the fonns. for the wafrantsi_ssued under tliose. subseciions, prescribing rulés for the execution of such
wwarrants and preseribing svidentiory rules with respeet to siich svarrants:

{ ‘ @ prescribing a period of tiue fortlic putpose of sgction 15.1;

(2) goveming thie service of orders, noticds and statetments ofaccount for the putposss of seetion 20, 2008, ¢, 16, 5. 18;
2009; e. 33, Sched, 9, 5. 91(7): 2013, ¢. 10, 5. 8.

Section Amendments with-date In foree (fin/y)

( 2008, o 16, 5. 18 - 01/03/2008
2009, ¢, 33, Sched. 9,5, 9 (7y = 152/2009-

J 2015, 6.10,5.8 - 28/05/2013

FORMS 1, 2 REPEALED? 1997; ¢, 39,5, 12,
Scetion Amendinaits witlh date in force-(dim/y)

{ | 19976, 39, 5, 12 - 30/04/1999

1 - Fraigals

Backto top
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THIS 18 EXHIBIT « &% TO THE

AFFIDAVIT OF CONNIE MALLORY,

SWORN (OR AFFIRMED)BEROREMETHIS o2, A DAY OF MAY, 2017

A Commissiane, étc.

Ruth:Adele Matks,

a Commxssronsz stg;,
lnce -of Oniaﬂa, fur {he
0 taﬂo Socioty for. ma Fmvermm
-uf Crug 0 Atdingis,
Expires Aey 27 2018
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FUNDING AGREEMENT madeasofthe  dayof 2014
BETWEEN:
ONTARIO SOCIETY FOR THE PRBVENTION O CRUELTY

TO ANIMALS / Ontario Humane Society {a Canadian Registered
Charity)

Hereinafter called the “Optario SPCA™
~and -
AFFILIATE NAME (a Canadian Registered Charity)

Hereinafter called the “Affiliate™

WHEREAS;

A. Both parties are registered under the Ingome “Tax Act (the "Tax Act”) as charitatife
organizations and have a common interest in Animal Welfare in the province of Ontario;

B. The Ontario SPCA s the primary recipient of funding from the Provincial government
and has underiaken a grant allocation process to redistribute a portion of these funds to
Affiliates that provide investigations services and are in good standing with the Ontatio
SPCA,

C. The. Affiliaté has been granted a poltion of the Provinicial funds for use in providing
'mvcstlgatlons scmces jn their community.

D. The Affiliate wishes to accept these funds from the Ontario SPCA in accordance withi and
suibject to the teits and conditions of this Agreemelit.

NOW THEREFORE THIS AGREEMENT WITNESSES that in consideration
of the mmtual coveénants hereinafier coifained, the parties agree as follows:

ARTICLE I. TERM OF AGREEMENT
Tetim

L.l This Apreement shall commence on the date signed by both parties and: shall remaiir in
full foree and effect until the 31st day of March 2014 (the Term).

Fiinding Agreawient 2013 2044 final.doc
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5.
ARTICLEI] - PAYMENTS BY THE ONTARIO SPCA

aviment by Installiments

2.1 The Onfario SPCA will make total payments to the Affiliate in the:amount of $xx;xxxxx
(the Grant)and may if deemned appropriate do so iy ingtalineiits, unless this Ag recment is
‘terminated -pitor to the end 6f the Term, iy which case payiments from the Ontario SPCA

will terminate forthwith upon termination of this Agreement,
Withholding Funds.
22, The Ontatio SPCA ihay swithtiold dtiy payment of the Grant immediately with or without

hotice In wiiting t6 the Affiliate in the event.of 3 breach by the Affiliate. of any of ifs’
obligations underthis Agreement,

ARTICLE I11 - OBLIGATIONS OF AFFILIATE

Diligeice.

3.1 The Affiliate shall at all times fhroughait the Terin woik: diligently to meet the
obligations as set guit in sections 3.2;.3.3 and 3.4 herein and 1o protect the inferests and
undeitakings of the Oitario SPCA.

Maintenance of Recordg

32  Asagrantrecipient; the Affiliate shall:

(®  Keep bookkeepiiig and ageounting records relating fo the amount of the Grairt
~ received and expended by the Affiliate, sepatate fiom other ‘bookkesping and
aceounting records of the Affiliate; )

(by  Pigyids, as.1dy be tequested by Ontarlo SPCA, a suminay of find sage with
tespect to:any payment of the Graii: '

(¢} Collect and piovids investigations statistics and reports, as defined by: the: Gnfaifo
SPCA, oh1 a quartsily basis (March 31, June 30, Septembei 30, Decembiei31) and
at the request of Ontarfo.SPCA; '

() Provide anival financial stateriients resulting from an external audit within twe
~ weeks of the statements being produced,

(®)  Provide immnediate notification of change of charitable status from the Canada

Revenue Agency.

o Provide all of the above-nofed documentation upoi ‘the Ontatie SPCA’s 1equest
foraudit asd verification,

Funding Agteément2013 2014 fiviak.dot
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‘Speeific use of the Grant

33

The use of the grant shall be for the following purposes;

(a) The Affiliate agrees to use.the Grant only for the purpose. for-which tie grant was
approved, in accotdance with the teims and conditions of this Agreement.

(b) The grant will be utilized for inalntainiing and enfoteing. provincial Animal Welfare
legts!anon and may hot-be used for delivety of municipal animal control services.

{¢) The grant wpiesents all funding being piovided by the Ontdtio SPCA fo its*
Affiliates, Any and all pijoi funding-agreements or arrangements-are null and void,

(d) Eligible éxjienses are testiicted to:

*  Salgries of Agents and Inspeciors, including benefits and overtime, both on duty or at
traibing,

» Investigationssrelated expenses, including travil and equipnient,
o Salatles of deditated sippoit staff, including benefits and overtime,

¢ Ditect operating expeises telated to investigations services. including effice/shelter
space, vehicles foir Agents and Inspectors, but excluding land costs,

Conditions and Restrictions

3.4

The Affiliate agrees and accepts that:

......

colmnumty The finds thay siot be used for othei pmposes, mcludmg del:vay of
mtinfeipal animal contiol serviees:

The Ontario SPCA: investigations seivices tay ot be re-assigned, offered or combined
with ady otlet programs of an Affiimte, including as & part of municipal animal control
confracts, without'written permission from fhe Ontarlo SPCA,

All expenditures ate necessary and pradett to achieve the sfated purpose of the Grant,

All Ageiits and Inspectors eémployed by Affiliates must be appointed. by the Chief
Inspector of the Ontario SPCA.

Gnly appointed Agents and Inspectors have the authority to respond fo or comduct
iuvestigations under provincial animal welfare legislation.

All Agents and Inspsctors employed by Affiliates to provide investigations. services
report centrally to the Chief Trispector of the Oﬂtai io-SPCA.

Fiunding Agrecritent 2613 2014 final.doc
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All Agenits aif Inspectors must be faniiliar with and compliant with the Standing Orders
as.set-out by the Chief Inspector of the Ontaic-SPCA,

Al Agents and InSpéb‘tor_s eriployed. by Affiliates inust remain current with ‘mandatory
training, cértification and.recertification:

As tequired and requested by the Ontaro SPCA, #nd to suppoit the model of province-
wide servide delivery, the Affiliate Wwill participate In and provide suppoit o
imvestigations outside of the Affiliate’s cominunity, B

Any inused funds of fiinds hot utilized by March 31, 2014 must be returied fo the
Ontario SPCA,

The Affiliate Is tesponsible for any misuse of fuinds afid will refurn sush to the Ontarto
SPCA,

The Affiliateagress to wotk with the Ontarle SPCA in fhaximizing any media.
opportunities o plomote the grant, to'invite previncial representatives to participate in
any related announcements or events and to notify the Ontario SPCA of aniy miedia events
‘in.advance.

The Affifiate agrees t refrain froin making any negative comments tegatding the Ontario
SPCA or its* Affiliates publicly and/or to-the media, '

Tnthe event the Affiljate goes bakupt, losés charitable statas, o ceases fo be.an o
Affiliate, all unspent funds-at the time of the event will be returtied to the Ontaric SPCA.

Indeinnity

3.5

4.1

The Affiliate shall lndeminify and save harmless the Ontario SPCA from and against any
and all derhands, claims, actions or causes of action, assesstents, deficiencies, taxes,
costs, expetises, losses, damages or liabilities (whethes cijriinal or civil) suffered by the
Ountario SECA resulting froin a bréach of this Agresment by the Affiliate, including.any
act, omission, negligence, or default of the Affiliate’s directors, officers, employees-or
voluntcers.

ARTICLE IV« TERMINATION

Termination

The Ontatio SPCA may tertinate this ,Agxi'ceme.ﬁt-férth\fv'itl_l._up.on giving weitten notics to.
the Affiliate of the occurence of any of the following events:

(@)  tho Affiliate Is In breach of any of ltg obligations under this Agtecinent, and:such
breach continues after fein days wiitten notice fiom: the ‘Ontario SPCA to the
Affiliate stating the particulars of such bicach:

l'-?'ul1&ingﬁgréémentiﬁ[—3‘201’3 ginal doi
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5.

(by  bankruptoy or insolvency proceedings-are instituted by-or against the Affiliate ot

the Affiliate is adjudicated as bankrupt, becomes insolvent, takes an assignment.

for the benefit of creditors or- proposes -or makes any arfangements for the
hqmdation of its debis or a receiver or receiver and manager-is dppointed witli
respect.to all or any part of the assets of the: Affiliate;

{c) the Affiliate gngages in atly conduct which the Ontado SPCA consideis

prejudicial to the interests.or undertaking of the Ontatic SPCA; or

(d  the Ontario:SPCA gives written notice to the Affiliate 6F not less than thivty days
-of the Ontario SPCA' intéhition to terminate the Agreement without cause,

‘Terinination Conseguences
42 Ontetmindtion of this Agreement, the Affiliate shall forthwith:

(@)  return to the Onfario SPCA aiiy portion. of the. Grant paid to the Affiliate but not
expendsd in: accordance with the. Ontarto- SPCA approved budget and supply the
Ontatio SPCA with all documents and fiformiation mlatmg to the Affiliate’s use
of the Grant.

ARTICLE V- LIMITATION OF LIABILITY

-Genergl

5.1  The Ontario SPCA shall not, by reason of the termination of this Agreement, be liable to
the Affiliate for compcnsahon, tefibuirsement or damages on account of commitments in
connection with the Affiliate’s work or the goodwill of the Affiliate.oi otherwise.

ARTICLE VI- GENERAL

Governing Law

6.1  This Agrecment shall be governed by and construed in accordance with the laws of
Ontitio and the laws of Capada applicable therein and each of thie patties itrevocably
attorns to the jufisdiction of the cowtts 6F Ontatio.

Assignability

6.2 None of the tights or obhgahong of the Affiliate under this Agreeinent may be assigned
or transferred, without the prior wiitten apploval of the Ontario SPCA, which appwvaf
may be withlield at the Ontario SPCA’s sole discretion. The Ontario SPCA. may assign
this Aigreement or any part hereof and delegate the performance of any of its duties and
obhgafions ‘hersunder,

Fundi:ig’_&gréchieﬁt 20[3:2014 finatdoc
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Entire Agreement.

6.3 This Agreement constitutes the entive dgreement between the pacties. Thiste aréno verbal
statedénits or agreéments between the parties with respect to this Agreement or affecting:
the rights of the pariies hereunder, This Agrdement many only be amendsd by an
insttnment in wiithng signed by both partics,

EXECUTED as of the day-and year fitst wifiten above,

ONTARIO SPCA
By

‘Name:

Title:

Affiliate

Tam authorized to-bind the Affiliate
organization.

By

Name;

“Title:

Tinding Agreement 2013 204 final.doc
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RIGHTS OF ENTRY

Section 8 of the Canadian Charter of Rights arid Freedoms states that
“Everyone hiis the right to be sectife against urireasondable search and
seizure.”

In order to'be on someone’s property, a pérson must havé a right to be there.
This right will usually be:
1, Right of Inquiry
2. Conseént of the owner 7 o
3. Haying reasonable grounds to believe an animal in imsedidte distress
4, In order to énsure compliance with an order
5. By search warrant

Investigators may take photograplis of property being investigated as long as
they aré legally entitled to be oh that property, according to-any one of the
above circumstances. Property owhers canriot legally prevent investigator's from
taldng photographs Howaver if someone is being very difficult aboutit, keep
your safety in mind first and foremost.

CONSENT OF OWNER - RIGHT OF INQUIRY

Under the Trespass to Property Act, “thereis a presumphon that access for
lawfil purposes to the door of a building on prem1ses by a means apparently
provided and used for the purpose of access is not prohibited.” By “premises”
the Act refers to “lands and structutes, or elther of them and includes:

a) Water,

b) Ships and vessels,

¢} ‘Trailers and portable structures designed ot 1sed for residence, business
or-shelter,
d} Trains, railway cars, vehicles and aircraft, except while in operation.”

Therefore, an investigatot always has the right of inquiry {ie. going to
someone’s frort door to discuss matters under investigation). If asked toJeave
the property, the investigator must comply unless one of the conditiohs
outlined below exists and can be applied according to the Ontario SPCA Act.

“Consent” is referred to as agreement, or voluntary yielding to what is proposed
by the investigator. Theréfore, if, when greeted at the front doot of d residence,
the agent asks if he/she may see a particular animal

———rn
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and the owner/tenant agress, or opens the door to allow entry, “consent” would
be seen to exist and that entry would be considered lawful, The ownet has the
right to ask you o leave at any tirie atd if they do you must leave, unless
anather authoerily exists to permit you to stay (like & search watrant}.

As the:Ontario SPCA Act stipulates, all agents and inspectors timst present
their identity ¢ards wheh requested,

IMMEDIATE DISTRESS .- ENTRY WITHOUT WARRANT

If an ingpector or e agent of the:Society has reasonable grounds o believe
that there is an animal that {s in jmmediate distiess jn dhy builditg of place,
other than a dwelling, lie of she may enter the building orplace without a
watrant; either alone of acconipinied by otie or iore veterinatians ot sther
persons as-he orshe considers advisable;-and Inspect the building or place and
all thie animals found thete for the purpose of ascertaining whether there is any
animal iniminediate distress. '

A good examiple of how this will help us do our job is; yon respond to.a call that
a dog is locked in a vehicle in 4 public parking lot. The outsidé teniperature is.
35 degrees:. When you arrive, you observe that all of the windows of the vehicle
are tinted and you canriot see inside the vehicle. “The owner is nowheré to be
seen, but several withesses advise you that they saw a large black dog in the
vehicle when the owner atrived ovef ati hout ago. You put your hatid on the
vehicle anid .can feel the vehicle moving, you listen at a rear doorwindow and
can, hear what sounds like a dog panting, All of these things may cause yoi1 to
havé “veasonable grounds” and you would be able to take the appropriate
action.

Reasontble. Grounds: Fasts orcircumsttinces that will lead & person.of __
ordinary care and judgment to have a strong belief beyond o mere suspicior; but

less than. & certainty”.

Imwmediate Distress: “means distress that requires immediate triterpention in
order to alleviate suffering o to preserve life.”

REMEMBER: the authotity to enter without a warrant dées notapply to a
dwelling
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ENSURE COMPLIANCE WITH AY ORDER

Under section 13(6) of the Ontario SPCA Act, once an order has been issued,
the investigating agent or inspeétor Lias the right to return alone of
accompanied by persons he/she deems advisable and enter, any building or
place, where the animal is kept in order to verify whether or not the. order has.
been properly carried out. In order fo enter a dwelling, the investigator must
have gither consent or a search watrarit,

BY SEARCH WARRANT

Most investigations ¢an be conducted without sbtaining a search watrrant.
People will usually show yow the animals you want to see. A few however, may
deny you access and others will not bé available to ask. In these and other
circumstances, it is possible to obtain a search warrant to checl for animals in
distress or inspect a building or place used for atiimal exhibit, entertainment,
boarding, hire or sale.

A search warrant is signed by a judge or a justice of the peace (JP} and allows a
named person o eénter into or oritd 4 specifié property. Search warratits may
be obtained in order to enforce the Ontario SPCA Act, Provincial offences Act or
accotding to the Crithinal Code of Canada.

A-search warrant can only be issued when a judge or Juistice of the Peace is
satisfied “by information.on oath? that there are “reasensable grounds” for
believing that there is atr animal in distress or thaf an. inspector or an agent of
the Society has been prevented from entering or inspecting the building or
place or there are reasonable grounds to believe that an inspéctor of an agent
of the Society will be prevented from entering or inspecting the building or
place, The “information on oath”is supplied by the inspector or agent applying
for the warrant, along with an appendix, clearly stating the grounds for the
warrant,

If “reasonable grourds” do not exist, no application for a wairant can bemade.
A Justice of the Peace will not issue a warrant simply to explore a situation on,
the rere chatice that sométhing is wroilg (& “fishing expedition”). There must
be valid reasons for believing that a warrant is needed.

The proper way to-address a Justice of the Peace is “Your ‘Worship”.
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The usual way for' an inspector or agent to obtain a warrant is tofill out both
the information and the warrant form and take them to the eourt house ot
Justice directly for signature, The Justice or the court office doss not- stock:
forms.

The warrant should always indicate the names of individuals whoe will attend
the scene when the warraiit is acted upon. Once a wartant ig being executed
and the Agent of Inspector realizes more resources are ficeded they ste alloiwed
to:call in other person they deem hecessary. Youmust be able to justify
everyohe’s presence on scene,

CASE LAW AS IT PERTAINS TO SEARCHES

Perimeter seéarches:

675

R. v. Kokesch (1990} v. Grant (1993); v. Plant {1 993) v, Wiley (1998) ~ perimeter:

searches of the yard surrounding the house of an accused, without & warrant
and withiout reasonable and probable grounds, are unreasonable and
considered “not prescribed by law.”

Searches on business prem‘ises*

R, Fitf (1965} — Searches on busmess premises that arve open to the- pubhc
without a warrait and where-a subsequent Sefznre of iteins. i plain view do
not offenid the Charter because there is no-expectation of privacy.

“Knock o’ searches:

R. Evans {1994} ~“Knock on” searches by police officers (investigators) actmg
on tipster information may be considered untéasehable, not prescribed iin law
and contrary to the Charter if the investigator artives gt the doorin the hopes
of observitig a eiiminal actin progress, Investigators are bound to act in good
faith and therefore if a known ‘or suspected situation exists, may not a.pproach
& front door clatming siot to Be awats of that situation. Here, the appropriate
and legal procedure MUST he followed (ie. obtaitr 8 search warrant).

‘Warrants obtained nnder the Onitatic SPCA Act:

Warrants obtained under the Ontatio SPCA. Act allow the named person( s) and
other person considered afvisable to enter into or onto a propetty in order to
search for animals in distress-or'to inspect any building or place used for
anithal exhibit, efitertainnient, hoarding, hire of sale in s¥der to-defermine
whether the standards of care prescribed are being complied with,
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Warrant for Animal in Distress

The agent may not have first hand knowledge of the distress. In mary cases
the information about the distress will come from a witness who has made the
reporf. You must however, be satisfed that there are

reagonable grounds.and you will reach that conclusion after speaking

with the witness atid by making some inquiry into thie matter béing reported.

?;zlagrant places used for animal exhibit, entertainment; bearding, hire ox
Obtaining a warrant to inspect a building or place used for amimal exhibit,
enteftaitiment, boarding, hire or sale requires that we can satisfy a Justme that
an inspector or an agent of the Society has been prevented from entering or
inspecting the building or place or there are reasonable grounds to believe that
an ifspector or an agent of the Sogiety will be prevenited from efitering or
inspecting the building or place.

Othetwise the Act allows s to eénter without warrant for the purpose of
conducting these types of inspections.
A Justice will not always be familiar with Ontario SPCA Act. Itis therefore wise

to.have a copy of the Act when mak:mg application so that Justice can check.
the authority and working if he/she wants to.

Apents must NOT apply for a search warrant without speaking to an
inspector first. The inspector will make sure that all legal requitements
are met before agreeing to the application.

Warrants obtained under the Criminal Code

Section 487 of the Criminal Code of Canada sets out the legal requirements for
4 search watrant to be issued. A warrant obtained

under this section allows for entry onto premises as well as search and seizure
of iterns soughit that may be used as evidence that a criminal offence has been

committed.

Warrants obtained under the Provincial Offences Act

Section 158 of the Provincial Offénces Act (POA) sets out the legal fequirements
for & provincial watrant to be issiled. A warrant obtained

under the POA is very similar to that of a Criminal Code warrant the difference
heirg that a POA warrant must be obtained if you are searching for evidence:
that will be used for charges urider a piece of Ontatio legislation (Ontario SPCA.
Act included). POA warrants can be used to seize evidence proving the breach
of any provision of Ontario SPCA Act,

8
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Watrants obtainéd unider the Dog Owners’ Liability Act

The Bill-132 amendments to the Dog Owners’ Liability Act created sothe search
and seizre provisions. Under this Act & warrant riay be obtained to search
and seize.a dog that'has bitten or attacked, violated the provisions or
regitlations of the Act, is 4 prohibited pit. bull or the dog may cause hatn fo a
o person or domestic animal. If a dog is removed under the authosity of a
watrant and this Act any equipinent that.relates to the dog may also be taken.

When to ask fora wartant:

T inost casés, ixivastigaﬁons are possible withotit-a search warrant. 'Whet
¢onsideration is given-to-whefher or not to ask for a warrant, mvestxgators
nst only ask for warrants when abselutely necessaty. That is to say that
there must be reasonable grounds for the search:

It-is generally better to have a warrant jssued early-in an investigation rather

than later: Especlally in the followirig cases:

+ Where the owneris-already known from pervious visits; is known to be difficult and
is'likely to refuse access or,

s+ Wherea compiamt glves real cause for alerm and there is a neéed to ensure thatno
ghstriction will o¢euf ori the fiist visit

{ Investigators should not hesitate to vise the warrant. process, providing all
- considerations of “reasonable grounds” have been met
[ 1If.a warrant has been obtained and the owner then permits full access; nothing.
: will be lost however the warrant should femain on record.
I Obtaining a warrant:
' The Canadian Criminal Code, section 487 sets out the legsl reqilireinents fof a.
[ search warrant to be issued by a Justice of the péaceor a provineial
caurt. Judge A warratit: obtained under this section allows for-entry onfo
l— preinises as iwell-as search and seizure of items sought..
Thelaw requires that a search warrant be authorized under the following
conditions:
{ » Before the search
By animpartial arbiter

On evidenee under oath

[ ]

-+ With. Judimal actioft

[ ]

¢ On reasonszble grounds
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ONTARIO SPCA ORDERS

Itis 1mpofi:ant to fitst pomt ot that proper service of an Ontario SPCA Act
Order is carried out by being served personally, by registéred mail, fax, or
electronic mail, There will be very few occasions, however, when it will be.
-appropriate to wait for the mail to delives an order if there is an animal in
distress, Fax or ¢~mail should only be used when absolutely necessary:and it is
imperative that the agent confirm with the recipient that they have received the
Order if fax ot e-mail 18 used.

The ability to asséss whether or not an animal is-in distress is of vital
importance to the investigator as it is fundamental to the role. The agent must
have a thorough understandxng of the concept of disfress and therefore the
definition bears repeating:

Distress: “The state of bemg in need of proper care, watet, food or shelter, or
being m_]ured sick 6t in pain of suffering or being abused or §iibject t6 indue
of unnecessary hardship, privation or neglect.”

‘The defmxtmn is broad as are the potential implications or forms of distress
that may be observed i the field. If the agent has a fixed idea of situatiohs
where an animal would be in “distress” without a ¢lear understanding of the
intended definition, he or she might be unable to properly assess some of the
more subtle, yet equally as damaging, forris of abuse ot “distress®, The
Standards of Care Regulation and other matertals like Codes of Practice are
also very useful to assess distress.

Section 18

Sectioni 18 of the Act. must be fully understood by all agents. Tt provides the
authority for officers toissue an order t6 an owtier or custodian, to relieve:an
animal from distress, Thé important elements of section 13(1) are:

> The officer must have reasonable grounds for believing that an animal is

in distress
> The owner or custodian must be present or may be found promptly

The section gives a very broad area of discrefion to officers who may order
owners or custodian to take snch action as may, in their opinion, be necessary
to relieve the animal from distress; or to have the animal examined and treated
by a veterinarian at the expense of the owner or custodian.
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The authority can be far reaching and, while it should be used without fear,
officers must exercise care, issue orders only where they are-necessary and
bear inmind that the ownerhas the right of appeal.

1 the animal requires urgent treatment; the agent st indicate this verbally
as'well as inthe order and require the owner or custodian to act ‘promptly, Itis
important thet the agent avoid using words Iike “inimediately”. Agents should
do everything possible to make the timeframe as realistic-as possible, A imefor
compliance must be stated in wiiting o the order. When stating the time in
which an erder miist be complied with, an officer must exercise discretion,
being at:all times.reasonable to the owner but &t the same time acting in the
best inferests of the animal. One must always put an astuzl date snd time,
Never simply write “immediately”. Ifyou feel an animal is in an immediate Tife-
threatening level of distress an orderwith a very short compliance time may be
required (15 — 30 minutes), When dofng this Fefiember you may have to justify
to'an ACRB hearing or court why the time-frame was so short, It is fmiportant
to explain the owner/custodidhn that'you do not intetid the animal to be treated
ahd cured in 15 minutes but:that you expect them to have made arrangemerts
and are in the process to dttend & veterinary clinic &t that tire. Naturally the
Agent or Inspector will confirm things.every step of the way,

Hveryone who has been given an ovder is required by law, to comply with it

An officer is entitled toreturn to the place where the animal is kept fo check to
-seg if an order has been complied with and if it has, then -atevocation notice
should bedssued. An agent cannot determine compliance before the date for
compliance ot the Order hias expired. '

When. checking to see if an order has been complied with, the Act permits an
officer to enter property without a warrant. This does not mesti however, that
officers should force their way onto private propetty, This authority-does not
extend to a-dwelling, If the owner cannot be persuiaded that the law reguires
compliance and cooperation, it may be necessary t6 obtain am Ontarto ‘SPCA:
search warrant to complete the job, If you attend to check compliance and no
one is home you.should be able to justify why you enteted the property instead
of waiting to do the check when someone was home. Simply ask yoursst “Is it
tiiperative that I check compliance now or is it reasofable to fry.and do so
when the owner/custodian is home?”,

If in any doubt, the agent should consulf with an inspector.
The Act requires that an order be revoked once if has been complied with.

Agents may issue otders only whieh necessary to relieve af animal from.
distress. B
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1t is fecomimended that agerits NOT issue orders for the following without first
consulting with an inspector:

» Long term animal care
» Housekeeping improvements
>» Improved management methods, efc,

Agents are not to igsuc orders fo have animals spayed or neutered, micro
chipped, vaceinated, etc.

Agerts do not make véterinary diagnoses, Only a veterinarian can diagnose
medical problerns with animals. If there is reason. to believe that an atimal
tnay need some medical care or treatment, the owner should be erdered to have
the animal examined by a vet.

Agents should not allow themselves to be pressured into giving an order. The
officer who issucs theé order also has fo justify it by giving evidence should the
matter go to an appeal hearing.

If thereis an indication that an order is requlred for the best interéstsof an
animal, the agent must hot be swayed NOT to give an order. It is important to
remember that unless an order has been issued, investigators have o légal
authority to return to the property.

If an orderis issued, one copy of the form goes to the owner and another is
forwarded to the prov1n01al office as soon as is practical following its issue,
One copyis. Icept at the local branch ot affiliate.

Veterinary Care Investigations

In. any case where Ordérs are being issued regarding veterinary care, or where
the owner states that the animal has received veterinary treatment,
investigators miist contact the veterinarian directly to confirm that treatment
was received.

It is not acceptable simply to rely on the word of the owner. The investigator
must confitin the following:

¢ That the ownet attended the veterinaty ¢linic;

+ That the veterinarian’s treatment recommendations are being followed.

If the veterinagian is unwilling te provide the appropriate infoimation, the
owrer should provxde & receipt issued by the vetermazy clinic. The owner'may
also contact the clinic-and authorize that copies of the ahimal’s records be
released to the investigator, One way to deal with this issue is fo include in the

; ! i 1 | H ! T 1
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~ ONTARIO SOCIETY FOR THE PREVENTION OF CRUELTY TO ANIMALS
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Ontario SPCA
Agent Training Program

Course QOverview

16586 Woodbine Avenue IR 3.
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Course Description

The Agent tralning program. will provide the fundamental training to candidates to’become Ontario
SPCAAgents. The program includes a conjbination of on-ling, Irn-class & ridé-along ¢omponents..

Learhing Oblectives:

1. To-have an excellent knowledge of the Canadian Justice System and be sble to“appty
fundamental véstigative techniques.

2. Tao fulig linderstand and be dble to utllize'the Ontario SPCAAct and afl stlier refatad legislation
as itimpacts on our roles and responsibilittes that links, suppotts, promotes interagency
cogperation.

3. Toeondict yourself safely, professionally, ethically-and follow the requirements of the O$PCA
Standing Orders.

4, To heable to tecagnize diseaie and distress i anlinals and: respond appropriately with falrnass,
lmpartiahty, eifipathy and decisiveness.

Position/Traitilhg Prerequisites

»  Mihfiimund of 18 vears of Age

¢ Pobssess.an Ontario Secondary School Diploma

¢ Post secondary education in taw and Seeurlty or other related flefd..

»  Expeflence In Taw enforcement or animal welfare, oran equlvalent combination of skills and
Experlence

+  Valid Class™G” drivers license and clean driving alistract

¢ Ability to:provide and maintain a clean Valnérable segtor police dleatance

Knowledge of Federal,-Provincial and Municipal Jaws dnd tegulations

¢ Excellent Cammunication, interpersonal, negotiation and organizational skills

s fe hlredfapproved by-an Ontaria SPCA Offlce or Affillate

Upon meeting the above prerequisites an extensive recruitment process will cofimeéncs with
hackgroind investigation.

Tralfing Durati‘qn

Thiscourse i o 16-week trathing program; consisting 6F4 weeks of ohline studles, 4 weeks of In class, 4
weeks of ride-a-longs, 1 week of Hvestgck training and L week of equine fraining and 2 weeks for
evaluation and emotional intelligence inventory.




ONTARIO SOCIETY FOR THE PREVENTION OF CRUELTY TO ANIMALS

16586 Woodbine Aventie, R 3
Newmarket, ON L3Y AW1

Fhone90s- 8198-?}22

- , Report Ciuclty: 310-5PCA
INVESTIGATIONS - Fox;905:853 8643,
Emallicruelly@ospeaonca

Website: ontafospeaca

‘Charltable Reglstration ¥ 83969 1044 RROCOZ

Assessment Standards

» Competency Based Assessments

» On-ling selfistudy

- Practical Scenario Training {Investigation, Court Prep, Testifylng, Safety)
% Written (Quizzes & Exams) '

Successfuiiy completlng this training requires full particlpation and meeting the competency standards
ofall Practical Exercises and passing all writtah Quizzes & Exarns, A Mark of 80% Is required on the On-
line Training & Agent Written Exam,

Candidates are also teqilred to complete 160 ride-a-long hours by Octoher :L"t of thetraining year.

Subigcts

»  Principals of Investigation - Understanding Canadian Law and the Criminal Justice System
o Criminal code

Charterif rights and freedoms

Rules of evidence

Burden of Proof

Case Law

Media

Diversity.in the OSPCA

Link between Anlial Abuse-and other forms of crime

oo 0 8060

» Understanding the Ontarig SPCA act
o Laws/leglslation
Standards of care
Rights of entry/Warrarits/Major Case Mafagement.
Case Studies
Paperwork
Animal Cruelty Investigation Process/Technlques
‘Recognlzing disease and distress
Animal handling
lllegal Antmal Fighting

0 0 0 0 000G

& FEvidence collection
o' Photography
o Physical
o literviewing
o Notebooks
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16586 Woodbine Avenue, RR S

Nevimatket, ON L3Y 41
o . D NTAB!G .r‘iaone_;so?sgé?zagz
ISPCA | INVESTIGATIONS e e songtns

Emathcitdlitygospeaion.ca
Websitei otilaldsprea.ca

Charhablie Réglstration ¥ 88969 1044 RROCOZ

Effective Leadershlp

o

0000060 0O

Leaderskip

Risk Management

Time managettient

Team work

Mentoring’

Understanding EQ-1
Emotional Success
Community Based Approach
Intelligence.led approach

Livestock training

¢}
o]

o

Ability to:assess livestock conditions
Livestock hehavior, handling and safety”
Biosecurity and safetyof Officer

Equine frainihg

o
o
©

" Awrarehess of horse behaviot, handling and safaty

Ability to asséssthe condition of the:hiorse (heafth chéck and hady congitions)
Blosecurlty and health coricerns related to the officer

#  Pefsonal Safety Training

L)

o

O o oD

Tactleal Comnmunication

Awsareness Training

Usae of Force Tralning

Empty Hand Techiidues

Intermediate-Weapon Techniques

Use-of force policy, regulations, laws and reporting:

Fitst Aid/CPR/AED Trainfng
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ONTARIO SPCA STANDING ORDER
DISTRIBUTION | ORDER NUMBER: 004

DATE OF ISSUE: August 2011

All Agents: & Tuspeetor's

ALL STANDING ORDERS DATED EARLIER THAN
AUGUST 2011 SHOULD BE DESTROYED

Co‘st Reeovery Policy

The Qritario SPCA Act lllﬂk‘e_S:O‘iifl!_‘él’% and eustodians Jiable for the costs fncurred by 't_igé'-Sgdiety wiili respest to providiig an
Auinal With food, eare or ireatment, We should make every possiblé alteript fo recover thess expenses, The expenses shown
apply-to standard duly only. :

Fee Stingtuie o

Agent Tine: $60.00 per hour

Inspecior Thne: $70.00 per liour _

Deployinent of CMT member B150.00 per houeper spiectalized officer

Mileage: 840 perkm.

Meals; As Billed ($50,00 maximuin perday per person)

Accomiigdativns: As Billed

Trucking expa As Biiled

Vetetinary exp: AsBilled 7 ‘

Boarding; -$25.00 (ake info consideration, for example:a cage of budgies may be billed #5 ojte
Henn)

Special needs boarding: $10.00 fee is added fo.any boarding charge where the-animal requites the
adminisiration.of medical treatment ete, _

Mise,: N As Billed (registered letfers, grooning éte, in thissection)

Administration Assistance: 350:00 per hour

Administiafion cost: 15% of total cost

WWlien are fees to be charged? *

A Statement of Aecowit — Removed Animal form MUST be completedl in‘every case-where sy aniinal lias been reniioved nnder the

authorily of the Ontario SPCA Adk If no animalssvere removed, but food, care
ortrelment was provided, a Stafaireni of Aceount may be seiit {o-the owner/custodim,

Affiliate Societies imay chiarge 4 greater rate, but MUST be able to provite supporting: documents, should the matter Botoan
Animal Care Review Board Hearliig,

*In the event that a-charge is Taid apainst an individual who has awaccount, supporting dociiments niust be fncluded in the bifef
and 3 request for & restitution order should be inchuded,

Connje Mallory
Chiefinspecior
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ThIS IsExHBIT* (5 * TO THE
AFFIDAVIT OF CONNIE MALLORY,
SWORN (OR AFFIRMED) BEFORE MBTHIS o #hDAY OF MAY, 2017

LN

A Commissioner, ete.

Ruth Adele Marks,

a Commissioner, etc,,

. Provinoeof Chtario, for the

Onlerio Soclefy for.the Prevention
of Gruetty to Animals,
Exglres May 27 2019 .




Agenda

Track 1-lnvestigallonis{Stiver Nightingdle}
Track 2 Animal Welfare {Wendat)
Track 3-Leadership{Anishnaabie A)

8:00am « 5:00pm
12:00pm- 12:30pm
12:30pm-1:30pm

1;30pn ~2:45pm

2i45pin - 3;00pm

3:00pm=-4T15pm

Registratlon Open

Waledrie Lunch,
Welcore & Awards

Keynofa Speaker: The Role of Leadership in a Stressful World
Dr; Antliony DeCarlo; VMB, CEQ, Red Bank Veterinary Hospital

Melworking Break

Coneiirrent Sesstons:
Investigations

Salye the Case: Applylng Veternary Forenstcs to Aniimal Cruelty Investigaton

Dr: Melinda Merck, DVM, Veterinary Forenstes Consufting, LEC

Anirinal Welfare

Evotle Wildlife 101 - ntake, Care and Resottrees

John Greer, Eveutive Difector, Welkand &District SPCA
Mike London, Reptie &ingdom

Leadership
Beyond the Basis; Effective Board Development &:Succession

(ialg Danfell, CEQ, BCSPCA

689
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A5~ 5:40pm

S:4Spra—~8:00pm

8:00pm
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- EDUCATIONAL GONFERENCE 2015

R RN R R N RS R PR TS RN Y RO Y

J,tna\_falfe_s_-fu_m:ﬁ;;{ma_ﬂW_vff@;,

Conturrent Sesstoris:

Tnvestl gaiions
SPCACertificd: A 3rd Party Farh Aninal Welfare Certification Syslem Operated by the B SPCA
Bratidy Street, Managéy, SPCA Cerliffed, 8C SPCA

Animal Welfare Selence
Zootechnical Approach of Nutrifiand Aiimdl Shelters:
Br: Emmanue! Foptaine, DVM, MSt, Bipl ECAR, Roya) Conln Canada.

Leadership
The Relative fjact bodel for Measiiing the Return.omlnvestment of Your Vofunteer Engagement
Toiny Gowdrosy, Prestdent; Betterlmpactfic,

DlonerVauchets:

Flrestarteriomge Miver & Nebwoiklng




%:30am = T1i5am
7:00am ~8:30am
8:00ain - 5:00pm

$i45am—10:00am

101 0am — TT:25am

691

Qutdoot fwveather permitting) Get Active Iltiative] {Meet outside the conference hall)

Teakfisi
Reglstration Gpien
Conturrent Sesstonss

Investigations _ -
Exotic Pet Trading and Keeplng: Implications for Antmal Welfare, Spedles, Ecologles and Human Health
O Clifford Warvilck, Sr. Sclentific Consultant, Emergent Disease Foundution

Anlmal Welfare Sdence _

Part | - Undetstanding Capacity for Care ~ What 1t Truly Means ta Provlde thie Best Care and Service forall of the
Animals {and People) Inyour Commuaily

Dx Gynible Karsten, DV, LoztnAllve Outreach Veteriaariai, Koret Shelter Meditine Progray,

UC Pavis Véterinary Medidine '

Eeadershlp 7
1et’s Gef Integrated - Lessons fromihe Journay

Michinet fohaston, Founder & President, Hewitt & Johnston Consulonts (ljd
Zach Zimmel, Fundrafsing nnovation Consultant, Hewitt & Johnston Consultants (hje)

Concyfiont Sesslong

iijve_s_tigat'mhs
Contt: Exdtle Pet Trading and Keeping: Implications far Animal Welfare, Spedies, Ecologics and Human Health
D, ilfford Warwick, Sr, Sclentific Consultant, Emetgent Disease Foundation.

Animal Welfare Sclence _

Part if — Tools to Help be within your Capacity for Care - Safety Net Programs, Majiaged Intake, Dafly Population
Retifids, Gpen Sélection, Open Adoptions ‘ S

Dr. Cynthia Kavsten, DV, LozinAlive Dutreach Vefeiinarian, Koret Shelter Medicine Program,

U Davis Velerinary Medicihe.

Leadership

ServgaGelher- Team Volunteering

Wendy Codper, Comiiunily Service Progiam, Américan Express Conada

B - i
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, EDUCATIONAL [?ﬁNFEBENGE 2015

ELtEAFar s esa e atead

%w\m&m af\-,f%:airvmf, "Uf»fém.

11256t~ 114001k Nelworking Break

e

11480am~ 12:55pm Concurraiit Sessions:

l Ivestinations

_ TheYalue uffnrensfcfntomulugy In-Animal Crue[ty Investigations

. D Gail Anderson; Professor & Burmaby Moimtaln Piofessor; Co-Director, Centre for Forensic Researcly:
r Diploiriate; Arivérican Boarilof FarensicEntomology, Shnon Faser Unlversity

Hailinal Welfare Sclence.

AS¥ Guidetings fn Acthot Improving Anluial Wilare & Savlivg Livas~ the Jourey Conthes
1 O Magdalera Suilel), DV, Chlef Vetetlnary Office; Gritorla SPCA

L ; D, Esthier Attaed, Veterinatidn, Taronto ! Services

. Leadership 4
1 ‘ Medla Relations: Controfling the Message
: UndaSmith, President, Smitficom
Allson Goss; D.Eredor Mnrketing & Communications, OntarloSPCA $

2i0pm —~ 3i00pm Panial ~ Changras n Vaterinaty Medldie
T ' ' Jair Robinson, Reqlstiar ond (E0; Colfege of Veterinatians of Ontario
‘ Dr. fin Berry, PostPiesident, Canadlon Veterinary Médizal Assaciitlon
EHise Wickelt, RVT, President, Onfarfo Assodatio of Veterinary Jechinicians
. Dr; Robert Van Delst, Onfarlo Veterory MedicatAssodiation

1 4 10 0piv—T45pm Lunch

L . 3:05p1t - 4:35pm Kejiriota Siieaker: The Parallels Betwiesn Anmal Crivelly anid Crimies of Interpersonal Violerice
' Jobs Bouglas, Author; égendary Profler & FB] Investiutive Support Unit Fourider

1 " 435pr = 500pm Question & Answer withJghn Douglas
Si5pin—5:30pm Book Signing Opportunity vitth-John Douglas

.

6:30pi ~7:300m Cocklall focefilon

——

7:30pm Celebration Dimuer — Celebrting utovotion & Partrstip
Bilt McDanald: A@pziansanéﬁmntsProgmmManageg. PeSinfist Charities Canada. L
Dr; Esmiaritel Fontaine, DV, H45t, Digh ECAR, Raynl Canln Cdrada T ——

EERRN
| .




6:30ar ~7:15am
Tit0am—8:30am
8;00am ~ 19:00am
8:45anm ~10:00am

31611048 — 1140am

1124580 - 1215pni
12i00pin ~ 12:30pm
1%:45pm—TSpm
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Qutdoor fereather periitting) Walk/¥ogal: (Meet dutside the conférence hall)
Breaklagt

Registtation Open

Congurrent Sesslons:

kivestigations
Ground Qurrert107: Effects onLivestack S
Dr Magda Havas, Ph.D, Assoclate Professor, Environmental and Resausce Sterdies, Trent Unlyersity

Anlmal Weffare Scence
Infectigus Disease & Poptlation Management
Dr. Saridra Hevebury, DVM, Koret Shelter Medicine Program, C Davis Veterihdry Medicine

{eadership

Mental Health Awareness: A Required Life Skill

or: Wendy Stanyon, RY, Ed, Assoclate Professoy, Eaculty of Health Sclepces, Collaborative BSe Proprem,
University of Ontario Institute of Tectiivlogy

Keynote Speaker: Animals Make us Human
Di }"empie Grandin; Professar; Coforado Stite U perdity:

Book Signing Opgortunity with Dr, Teniplé Gradin and Netiworking Break
Luinich

Community lnnevatlon Speed Tables

Dutham Reglon Hoarding Project- Carol O'Netl, Burham Reglon Hoarding Project

Biiilding a Suclal Media Program = Alison Crass, Ontario SPCA

Capital Prajects: The Build & The Campaiqn - Judy 0'Brien, Peterborough Humane Sodiety

Provindial Dog Rehabilitation Centre - Tonya Marti, Ontaria SPCA

Engaging Your Yolunteers: Thi Ticket to Successful Prograns - Sonya Reichel, Geotgian Triangle Humae Sodely
First Nations Wellress Day Brograms - Anande Ells & Tamnyy Galoury, Welland & District SPCA

Inteenational Programis & Spay/Neuter Cartbbean - Kevin Streokind, Lincoln Cotnly Hamane Sodiety

Inéreasing Access to Spay/Neuter - Daryl Vaillancourt, North Bay & Distiict Humang Sodiety

Seivlce to the North - Judy Deciccs & Melanle Blandheite, Thunder Bty & District Huntope Society.
Ongaing Youth Programs & Photo Gub - Moring Grloyski, York Reglomal Pollce
Community Feral Cat Program - Christopher Alexandeg, Gy of Markham

——, ——y
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“1:50pm—3:05pm

3i05pm - 3:20pm
3:20pm ~4:35pm

&:40pm ~515pm

694

EUGATIONAL GONFERENGE 2015

DR R LR IO PR L F R P YR e

Drinoyebeens. i riraal Weliune

Conctirrert Sesslons?

Invéstiyations

Partrierships:the Ontarld SPCAand MWaildlife Rehabilitatais 1n Ontario

Mary-Carhariné Kunizlak, Execative Director; Niagiira ¥ildltfe Hoven; Clidirperson, Ontarlo Wildife Reliablltatish and
Feisgation Network

Pedgy Jeitklits, Fouiider and Execytive Diveictor: Heven's Wildiife Resce Refiablltation avid

Education (enifes Execitive Boaid Kémber, Onlaric Wildiife Rehdbilitation ond Fducation Netwitk:

Animal Welfars
E}nﬁers{anding the Catin the Shelter and the Home
Dy, Eltiabeth ('Brien, DV, DABYP (Feline}, Rayal Conin Conuila

Leadership

Lovy foNo-Cost Marketing

Callelyon, Manages Maiketing, Communlcations, Resource Development; Geoglan Tangle Humiane Suciely
Stephiile Jolns; Senior Monciger Marketing & Communications, OntarioSPCA

Hetwiorklsig Bregk

GrelipiSassiph
Further than Yesterday: That s all thatCounts
MedricCousineay, Paws Fur Thoughit

(losing Remarks-and Pylze Give-Away
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Agendd of Scheduled Presentations & Events
June 5", 6, 7" 2016

10:00ah ~ 5:00pth
11:30arn

12:00pth

1:00pm
1:30pm

L:45pm

3:00pm - 3i15pn.
3:15pm — 4:45pm

Wendat

. SUNDAY JUNE 5~ DAY 1
Reglstratioh Open
Welcome Lunchieon

Welcorite Keynote Speaker:
TBA

Welcome & Awards

Networking Break

Keynote Speaker:

Are You Really Worth Talking About? . )
Jon Dischinsky, CEO, The Conversation Farm 8& . CEO, AgiiProtein Nofth
Amefica

Networking Break

Concurrent Sessions:

Young cnd Hungry: Shelter Guide to Orpheaned Kittens and’

Antmal Welfare Puppies

Anlshnaabe A
Leadership

D, Emimanuel Fontaine, DVM, MSc¢, DIpHECAR, Reval Canin
Canada

How to Trdansform your Sheiter by Establishing o Successful
Cuapital Campuign Program
Neil Hannam, Hannam Fundraising; Consulting

Siiver Nightingale  The Veterinury Forensic Patliologlst’s Approach to “Major

——
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Invistigations

4:15pin ~ 4:30pny
4:30pm ~5:30pm

Wendat Room

696

Erimes* Against Anlingls *content inay be df§tarbfﬁg 7

Dr,- Adam W. Stern, DVM; CME-IV, CFE, Diplomate ACYP, Clinical
Assistant Professor & Section Head of Pathology and Rarasitolegy;
College of Veterinary Medicing, University of Hlindls

Networking Break

Concurrent Sesstoris:

Customer Service for Sotfal Chunge

Animal Welfare Amy Mills, CEQ, Eﬁ‘ian_c’i_pe_t

Anishnaabe A
Leatlership

Partnerships for o Befter Commmunity
Doniia Pyette; Execirtive Director, Sarnia & District Humane

Robert Bettridge, SeaWay Kiwanis. & Chalr Farm-Committee:

Silver Nightingale - Helping Make Your Missiort Possible:

Investigations

5:30pm —8:00pm

.8:00pm

6:30am ~ 7:15am

7:00am .~ 8:30am

8:00am—5:30pm

‘Bi45am —10:15am

Major Case Management Team, Ontaric SPCA

Dinner Vouchers

Nebworkirig Mier

Trivia Game
Brought to you by the Nivgara Falls Humane Soclety!

MONDAY JUNE 6 = DAY 2.
Outdoor {weather perinitting) Get Active Initiativel
*Please meet in the main hotel lobbyfreception. Running shoes,
comfortable ottire, and o yegamat ore recommended®
Breakfast
Registration Open
Keynote Speaker:
Duinb Things Well-Intended People Say: Bullding Incliuslve Communities

Dr. Maura Cullen, wwiv. TheDiversity Speaker.com

L 08 -3

2
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10:15am ~ 10:30am  Networking Break

10:30am — 11:30am  Concurrent Sessions:

Weridat.Room

Animal Welfare

Anishnaabe B
Leadership

Silver Nightingale

Investigations

Preventing fifectious Disease by Maintaining Your Sf;eiter*s Foci o
Dr, Chiimkeg Aziz, DVM, University of Wisconsin, Madison

Latinghing en Integrated Marketing Program with Little Buy-In or
Budget
Heather Mctean, Heather Mclean Consulting

Technfeal Large Anirmal Resciie — The Iheident Scene ~ Part 1
Dr. Rebecca Gimenez, Technical Large Animal Emergency Rescue

11:30am — 17:454m Nétworking Break

11:45am —12:45pm  Concuirent Sessions!

Wendat Room

Ardmal Welfare

Anishngabe B
Leadership

Silver Nightingale

Investigations
12:45pm —1:30pm

1:00pm —~ L:15pm

1:30pm —1:45pm
1:45pm — 2:45pm

Wendat Room

Lunch

Don’t Panicl How to Menage Disease Qutbreals In Shelters
Dr. Chumkee Aziz, DVM, University-of Wisconsin, Madison

7 Steps to Advocacy in Your Community

John Greer, Executlve Director, Welland & District SPCA
Daryl Vailfancourt, Executive Director, North Bay & District
Humane Society; and Councilor, City of North Bay

Technical Large Animal Rescue ~ How to Respond- Port 2
Dr. Rebecca Gimenez, Technleal Large Anitmal Emergency Rescue

National Cupcalke Dy
Marc Ralsky, Director Donor & Commuhity Development, Ontario SPCA

Networking Break

Concirrent Sessions:

Animal Welfare

Saving Lives ~ Shifting the Paradigm
Rohin Kuchina, Executive Director, Brant County SPCA

-4 &

.
3

e———,




| e N :r" —_—

[P

Anishriaabe B
teadership

SilverNightingale
Investigations
2:45p1n-~3;00pm

3:00pm ~4:00pm

The:Internet a5 o Research Tool _
Andrew Phillips; President, 6923062 Caniada Inc.

What Wil a Judge Think of My Case? A Critical Look ot How to
Conduct an-Animal Welfare nvestigation
Brian Shiller, Ontario SPCA General Counsel

Networkirig Break

Panel Seéssian ~ Bullding Relationships with Community-Service Clubs

4:00pi ~4:15p5h

4:15pm —5:15pm

Modergtor:

Neil Honttam - Rotary Cliub of Peterbigrough

Péinelisis

Robelt Battridge and Frdank Stontic - Seawidy Kiwanis of Sernia
Tim Holmes - J.lons Club of Barkie

Heleh Macdonald - Quota Club of Orillia

Kari Wilson ~ 100 Woihen, Who Cdre, Brantford

Networking Break

Concurrent Sesslons:

Wendat Roori
Animal Welfare

Anishnaabe B
Leadership

Silvér Nightingale
Hwestigations

‘Collabiorating With Fivst Nation Communitias ~ The Hurian

Experfence
Judi.Cannon, Gentral.Regional Manager, Ontario SPGA

John Greer, Exéciitive Director, Welland & District SPCA
% kot g R SRR ELE S IR S AR AP AR LA ) £

Mindfulivess Practlce: Bullding Resilignce

Dr, Wendy Stanvon; RN; EdD, Assotiate Professor, Faculty of
Health Sciencés, Collaboratjve BScN Program; University of
Ontarid Institute of Technology:

Zoo Evolution: From Owners of Animals to Stewords of
Blodlversity , |
Massirvio Bergamin; Executive Director, CAZA

2 A
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6:15pm—~7:15pm  Speaker Networking Reception

7:30pm Celebration Dinner'— Celebrating the Mission-& Meaking it Happen:

TUESDAY, JUNE 7 —~ DAY'3.

6:302m —7:15am  Outdoor {weather permitting) Walk
*Please meet in the njain hotef fobby/reception.-Running shoes &
comfartable attire are recommended*

7:00am—8:30am Breakfast
8:00am —10:00am  Registration Opén
B:45am —9:45am  Concurrent Sessions:

Wendat. The Role of Nutritlon when Faéing Medlcal Conditions.in
Animal Welfare Shelters
br. Emmaniel Fontalne, DVM, MSc, Dipl ECAR, Royal Canin
Canada & Dr, Boh Clement, DV, Royal Canin Canada

Anishnaabé B Mental Health / lliness Awareness: A Required Life Skill

leadership Dr. Wendy Stanyon, RN, EdD, Associate Professor, Faculty of
Health'Sclences, Collahorative BSeN Program, University of
Ontario Institute of Technology.

‘Sliver Nightingale Characterization and Comparison of injuries Cerised by
Investigations Spontdneous vs, Orgunized Dogfighting
* Nida Intaraganich, DVM, Cumbings Schaool of Veterinary Medicine
at Tufts University )
9:45amy—~10:00am  Networking Break

'10:‘00&1"#\ —11:00ak Concurrent Sessions:

Wendat Room Consultation Workshop using the Conadian Standards of Care in
Animal Welfare Animul Shelters: Supporting ASV Guidelines
&ch oo
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br. Magdalena Snirtlel}, BSc DVYM, Chief Vetering iy Officer,
Ontailo SPCA -

Anishnasbe B Diffuslig the Conflict Bomb
Leadership Jason Dykstra, Managing Partner, 13 Group

Silver N ijg'li_ft.izigajé After-the F?gh_’tm g Ydrd — Transpors, Behaviour and Housing of
Investigations Fighting Pit Bull Dogs _
Dr, Julfe:Brinker, DVM MS, Humane Soclety of Missoiirf

11:00am—1%:15am Networking Break

11:d5am~12;15pm  Milssion: Possi.bié.Sp’ééél_’T:JHEes 7 A
Largest Challenge Experienced in 2015 2016 and How We Overcame Jt

1) High Profile; High Emotjon, and Lengthy Investigation - Staylig the
Coursa
Daryl Vaillaicourt; Executive Director, NortfrBey & Distriet Huméne:
Saciety
2) Building Relatignshi ps with First Nations Cominunities
Tanya Firmage, Chief, Humaiie Progroms & Community Outreach,
Ontario SPCA '
8) The Challengesin Billding an Animal Wellngss Day Model
Tammy-Gaboury; Arilrival Care: Manager, Welland & District SPEA
4) The Challenge With Low Anivial Numbers
Cathy Fugler, Genera ﬁé Joer; Niagara Falls Hutnane Society
§) The Largest Challenge Experienced In 2015 When Exotic Wildlite are
- Surrenderéd to the Shelier
Mike London, Reptlle King¢

SPEA
| IShe Told One Friend. Peerto Peet
Fundraising 15 Easier Then We Think

Caitlin Nicholls; Seifior Manager, integrated Direct Response; Ontgrio

700
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12:15pm—~1:00pm  Lunch

1:00pm—1:15pm  Break

A5pm —~2:30pm  Closing Keynote Speaker:
The Art.of Enteyptise Leadership — How to Develop and Apply o Systems
Thinking Approath _ '
Paul Terry, SPHR, ACC, Paul Terry Consulting Group

2:30pm—2:45pm Networking Break

2:45pm —-3:15pm  Closing Remarks and Prize Give-Away

*Speakers and presentations are subject fo change*
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THIS I8 BXHIBIT “ [L 7O THE
AFFIDAVIT OF CONNIE MALLORY,

A N .
SWORN (OR AFFIRMED) BEFORE ME THIS L ih DAY OF MAY, 2017

A Commissidher, 6tg.

Ruth Adele Marks,

a Cgﬂmmifsosxgnefr etc
rice of Qntario, for the
Qhiario Soelaty for tt;u Previe!imm
Of Crusty to Anlinals,
Exglros May 27 2019
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THE AGREEMENT effective as of the 15t ddy of April, 2013,
BETWEEN:

HER MAJESTY THE QUEEN IN RIGHT OF ONTARIO as
represénted by the Minister of Community Safety and
Correctional Services

{the “Ministry")
- and-

The Ontario Saciety for the Prevention of Cruelty to Animals
(OSPCA)

(the “Recipierit”)
WHEREAS!

A The Ministry secks to support the Recipient in deliering long-ferm, province-
wide, effective, éfficient and sustainable animal welfare. law enforcemént
services, as well es appropriate governance and accountabitity of the OSPCA.,

AND WHEREAS:

B. The Reci'pii:_’nt will commit to délivering province-wide law enforcement services
and improving their organizational aécountability and governance as fusther

described in Schedule A.

NOW THEREFORE in consideration of the inukual covenants and agrgeinefits contained
herein and for other good and valuable considerstion; the receiprand siifficiency of which
are expressly acknowledged, the Parties agree as follows:
ARTICLE 1 -- INTERPRETATION AND DEFINFTIONS
i1 Interpretation. For the purpases of interpretation:

(2) words in the singular includethe plural and vice-versy;

(b} woids in one geiider include all gendeis;

() the backgrotnd and thie headings do not form partof the Agreement; they are
for reference only and shall not affect the interpretation of the Agreernient;

{d) any reference to dollars or cucrency shall be to Canadian dollars and currency;
and
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{e) "include”, "includes’ and “including” shall nof denote atrexhanstive list.

1,5  Definitions, In the Agteetnent, the following terms shall havethe following
{ - meanings:
- “Agiecment” means this agteemént entered into betivesn the Ministry and the
o Recipjent-and ineludes all of the schedules listed i sectioi 28:1.and any amending
“ agreement ¢ntered into pursuant fo section: 34.2.
i “Affiliates” mesns the affiliated gocisties that forin part of the OSPCA and:are
R sitbject to rightsand obligations as ave provided in the by-laws of the OSFCA:
I R.5.0. 1900, ¢, 036, 5: 412008, ¢ 16, 5.3,
- "BPSAA" means the Broader Public Sector Ateointabil iy-A-ct,.zém {Ontario),
I including any diréctives Issued pursuant to thatAct,
“Budget” means the budget attached fotlie Agreement as Selredule'B",
[ “Bxpiry Date™ means the daté for expiry of this Agicernent, as set dut ir gection
- 3L,
{ ) “Effective Date” means the date first abipve wiittel,
N *fvent of Default” has the meaning ascribed to i it section 141,
] “Force Majerive” has thie meaning ascribied to jtin Acticle 26,
. “Funding Petiod” reans: the period commenelngon the Effective Datzand
![ ending on the Expiry Date.. '
- “Funding Year” means any of Funding Year 2 or Funding Year 2.
A h s - o B . o .
}( “Prinding Years” means Apsfl 1, 2013 through March 3y 2014,
“Pijndiiig Yeui 2 means Apiil1, 2014 theogigh Match 35, 2015,
j “Funds" means the money the Mitlstry provides to the Recipient pursuant to the.
N Agreement.
{' “Indemzpified Parties” means heir Majesty the Queen in right of Ontaiiv, her
. ministers, agents; anoir‘;tegs. and emp_[oye_'es.
I “Maximum Funds” means Eleven Million Dollars (iu,oﬁﬁmpof)_. In-aecordatice
{ - with Schedule B, the maximun Fundg payable shaltbe Five Million, Five Hundzed .
' ‘Thousand Dellars (35,500,009) per Funding Year.
[ “Noties” means aby cominunication given orrequired to be giveri pursuant to the
2| Pageé '
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Agreement,

“Natice Period” rieans the period of time-within which the Recipient js requized
to remedy ai Bvent of DefmﬂtJE and inclades anysuch périod or periods sftime by
shich the Ministry considérs it réasonable to extend that time.

*Parties” iigans the Miriistry and the Recipient and “Party” means either one of
them, ‘

“Project™ Thiginitiative, which isto énsitre lotig-term, provmce—wxde, effective,

efficient and sustainable animal welfare law enforcement sefvices, as well as
appropriate governance and accountability of the OSPCA,is. Jefined inthis
agreement as the “Project.”

“project Complation Date” means the date for completion of the Project; ag set
ofif i section 3

\
“Timelines” medns the ddtes and thmes set out in Sehedule “C7,

“Repocts” means the reports described in Schedule “D” and "B”,
“Regular Inspections” means two annual inspections of each zoo and aquarium, -

including one in-season {(i.e., April1 to September 30) inspection arid one off-
season (October'z ta Mareh 39) inspection.

ARTICLE 2 -~ REPRESENTATIONS, WARRANTIES AND COVENANTS

21 General, The Recipient represents, wartants and covenants that:
(a)  itisand shall continue to be for the:tetm of the Agreement, avalidly
existing legal entity-with full power to fulfill its obligations under the
Agreement;
{b) it has, and shall continue:to have for the teim of the Agreeinent, the:
expérience aind expertise necessary to cairy out the Project; and
{© unless otherwise provided for in the Agreement, any information the
Retipient provided to the Ministry in support-of its requiest for funds
{mc}udangmformatmn relating to any eligibility fequitements) was true
and complete 2k the time the Recipierit provided it and shall continue to be
trife and complete for the terin of the Agieement,
2o Execution of Agreement, The Recipient represents-and warrants that:
(@)  ithas the full powver and authotity to enter into the Agreement; and
3[?53:
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it Rag'taken all necassary actions to authorize the execution of the
 Agreefnent,

2.3 Governanve, TheRecipient represents, warrants and covenanits thaéupon
execuition and.for the period dusing which the Agreement s b effect; it

{(a

{b)

{c)

Ch

haa made only one request for these Fitnds and shall accept Funds under
this Agreement and not underany btheragreement;;

shall have procedures to enable the preparationand. delivesy of the
Reconciliation Repott requived purstiant toAvtiele'z; and shall report on
the specific expenditures according the requirements of this Agreetment;

shall have in place, as a condition of funding, such governanceand the
administrative structures and jracesses necessary to (i) engire prudent
and. effective management-of the Funds; (i) enable the suecessful
completion of the Profect and the timely identification-of risks to the
completion of the Frofect; and (iv) to-address the identified risles:

shall report on the specific expendituiés according To established
expectations asset out in this Agreement {as per Schedule B

24 Supporting Documentation. Upon request, flie Reciplent shall provide the

Ministey with pro of o tlie matters reféired to inthisArticle 2.

ARTICLE 3 - TERM-OF THE AGREEMENT

34 Term, The term of the Agreement shall commence on the Effective Date of Apkil
12023 and-shall expite on the Bxpiry Dateof March 31,2015, unléss terminated
‘eatlier pursuant to Articles 12,13 o1 14.

ARTICLE 4 = FUNDS AND CARRYING OUT THE PROJECT.

g1 FundsProvided. The Ministry shall:

@

®

©

4|Pane

-provide the Recipient Furids up to the Maximum Funds for the purpose-of
cariying out the Project asspecified in Schedules A% and "B

provide the Fonds divectly to the Reciplent thirough transfer payments in
-accardance with the payment schedule attached to the Agreement as.
Schedule “B"; and .

deposit the Fyndsintd ah account designated by the-Recipient provided
that-the accounti '8 ¢

(i} resides ata Canadian financidl instifution; and
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(if) isin the name of the Recipient.
42  Limitation on Payritent of Funds, Despitesection 4.1

{a)  theMinistry isnot obligated to provxde any Funds to the Reciplent until
the Recipient provides the insuraicé certificate ot other pioof as provided
for in.section 11.2;

()  for Fimding Year 2, the Ministiy's payment of Furids is conditional on the
Recipient:

i) Complying with the terms and conditions of the Agreement,
including énhancing its operations, governance: and :
accountabilities on.an ongoing basis and

G1)  submitting the Financial Reports fn accordancewith the
requirements of Schedules /C", “D" and “E” respecting the use
of Fundsfor the applicable Fundngear'

© the: Mxmsrry is not obhgated o provxde ‘Fuinds ungl it {s satisfied with the
Repovrts;

@  the Ministry may adjust the amount of Funds it provides to the Recipiént
in any Funding Year based upon-the Ministry's assessment of the
information provided by the Recipient pursuant to section 7.3; and

(i} ifthe Recipient identifies that the Fundsfor the Fundmgyear arg
not expected to be used for the Fundmg purposes, the Ministry may
reallocate the Funds as it gees fit; or

{if} if, pursuant to the provisions of the Finaneial Administration Act
(Onbamo) the Ministry does not receive the necessary appropriation.
from the Ontazio Legislature for payment under the Agreement, the
Ministry is riot obligated to make any such payment, and, asa
consequence, the Ministry may:

(a) reduce the amount of the Punds and, in consultation with the
Recipient, changethe Projecty or

{b) terminate the Agreement pursuant to section 134,
43  UseofFunds aind Project. Thé Recipient shall:
{a) carry out the Project:
(L fivaccordance with the terms and.conditions of the Agreement; and

(i)  incomplisncewith all fedéral arid provincial laws and tegulations,
all munmpal by~laWS and any athier orders, rifles and by-lavvs
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5.1

related to-any aspect of the Projesty
(B)  usethe Funds only for the purpdse.of carrying out the Project; and

(¢  -spend the Fundsonly in accordance with Budget, ss approved by the
Mihistf}’.

No Changes, The Recipient shall riot take s any changes to the Peoject, the
Timelines and/or the Budget: withiout the prior wiitten congent of the Ministiy:

Interest Bearing Account. If the Ministry providés Fisnds to the Recipient pricr
to the Rec]pxent's immediate need for the Funds, the Recipient shall placethe
Funds in an interest beaiing accowsit in the name of the Recipient at a Canadian.
finanetal institution,

. Interest. 1fthe Retipient earns ary interast on the Fundss

(@)  the Ministry nray deduet an amount equal to the interest{rom any further
instalments of Furids;or:

(®)  theRecipientshall pay an amount equal to the luterest fo the Ministry as
directed by the Ministry,

Mapimiisn Funds, The Reciplent acknowledges that the Fupds available to it
pursiantto thie Agveement shall not exceed the Magimum Tunids,

Rebatds; Credits aind Reﬁm ds."The Recipiant acknowl edges that the amotiitt of
Funds available to it pursuant to the Adreement is based on the actiiaf costs to the
Recipient, less any costs {(including taxes} for which the Recipient has received,

will: receive; or is eligible to receive; arebate; credit or refund,
ARTICLE 5 - ACQUISITION 0P GOODS AND SERVICHS

Acquzsmon. Subject to sec:non 31,1, ifthe Recipleiit dcquires supphes, equipment

or servieds with the Funds, it shall do so througha process that promotés the best
value for nioney.

ARTICLE 6 — CONFLICT OF INTUREST'

65  Nb.Conflict of lnterest, The Regipiént shall cairy out the Profect arid ngerthe
Funds withovtan: zu:tualJ potentlal ot perceived coniflict of interest,

62  Conflict of Interest Includes. Forthepurposes of this Article, a conflictof
interest inclitdes any circumstanices witere:
{a}  theRecipient; or
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(b} any person who has the ¢apacity ta influence the Recipient’s decisions,

has outside commitiments, relationships or financial interests that could, or.could
be seen to, interfere with the Recipient’s objective, unbiased and impartial
judgment velating to the Project and the ise of the Finds.

Disclosure to Ministry, The Recipient shall;
(a)  isclose to the Ministry, without delay, aiiy situation that aTeasonable person
would interpret as either anvactual, potential or perceived conflict of

Interest; and

{b)  complywithany terms snd coriditions that the Ministry inay presciibe asa
result ofthe disclostre,

ARTICLE 7 -- REPORTING, ACCOUNTING AND REVIEW

71 Preparation and Submission. The Recipient shall:

(a)  submit tothe Minlstry at the' address provided in section 181, Reports, as
set out in Schedules “D” and “E’, in accordance with the requirements-and
timelines set out in Schedule “C;

(B)  submitto the Ministry at the addvess provided in section 184, any other
reports as may he requested by the Misistry in accordance witk the
Timelines and content requirements specified by the Ministry;

{c)  ensure that all Reports and othex reports are completed to the satisfaction
-of the Ministry; and

(d)  cnsute that all Reports and other reports are stgied on behalfof the,
Reciplerit by an autticfized signing officer:

72  Record Maintenance. “The Reciplent shall keep and. maintatn:

(@)  all audited finangial records (inchuding invoices) relating to the Funds for
each reporting’ penod (i.e., Aptil 1 to Match 31) or dtherwise to the Project
in 4 mamer consistent with generally accepted accousiting principles; and

()  allnon-financial documents and recoids reldting to the Funds orotherwise:
to the Project for edch reporting perfod (i.e,, Aprili to Marchi 31) or
otherwise to the Projectin amanner consistent with genérally acéepted
aceounting principles.

73  Inspection., The Ministry, its authorized representatives or an independent

' auditor Identified by the Minjstry may, at its own expense, upon twenty-four
hours' Notice to the Recipient.and during normal businiess hours, enter u pon the
Recipient’s premises to review the progress of the Project and the Recipient's
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7.6

expenditure of the Fands and, for these puiposes; the Minfstry, ftg anthorized
representatives oran indepenident auditor identified by the Ministry mayy

(&)  imspect and copy the récords :_éand'cfacuinen_ts'ref’grxﬁdtn in:section 7.2; add

(b) condyct dn andit or investigation of fhe Re¢lplent in fYespect of the
expeitditure of the Finds and/or the Project,

Disclositre, Toassist in respect of the rights set oit i sectloni 7;3, the: Recipient.
shall diselose ‘any information requested.by the Ministry, itsauthorized
reptesentaﬁves orai mdependent auditor identified by the Ministry, and shall de
so-ina Hmely manner and {o.a form requested by the Ministry, ifs authotized
representatives.oran independent auditor Identified] by the Minjistry, as the vase
maybe,

No Control of Records, No provision ofthe Agreement shall be coristriied $6 as
to- give the Misiistey any control whatsoeveravei the Reeipient's récords.

Aditor General, For gieater cerfainty, the Ministry's rightsundey this Amcie ate
in addition to any rights provided to the Auditor General pursuant to section 9.1 of
the Auditor General Act (Ontario),

ARTICLES - CREDIT AND PUBLIEITY

84

8".3

B.q

Ackiiswledgs Suppert. Unless atlierwise directed by thie Minighe; the Reciplent
shiall, fva form afiproved by the Ministry, acknowledge the support.of the Minlstry
in ady publicatton of any Kind, dvitten-or-oral, relating to-the Project, including for
greater certamty, press releases; published reporis, vadlo and telavision progeams
and publicneetings, using the follmwng standard

“This Project s -B_eer;;zngéepassibleby’a gvant from the Minitstry of
Community Safety and Correctional Sevvides.”

Announeement; ‘The Ministiy resérves the tight to tnake the Initial public
abnouncemient, The Recipient shall notannounee the receipt of (or the
expectation to receive) fheFunds untib after the Ministry's public announcement,

Prior Writternt Apps gval. The Recipient-agressito obtain prior written-approval
feom the Mititstry before using-any Government of Ontarfo orMinistry Iogo or
symbol i any communications including: press re]eases, published reports;
télevision programs; public or privite meatings, or in any other type of
profiotional materid, velating to:the Project orithiz Agreement,

Publication, The' Remplent shallindicate, in & any of its publications, of any kind,
writfén or ofal, relating fo the iject that the views sxpresséd In e publication
are the vietvs of thé Recipientand do ot necessavily réflect those of the Ministry,

§1Puge
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ARTICLE 9 -- EREEDOM 0 INFORMATION AND PROTECTION oF
PRIVACY

91 FIPPA. The Recipient acknowledges that the Ministry is bound by the Freedom of
TInformation.and Protection of Privacy Act (Ontario)and that any information

* provided to the Ministry in connection with the Project or otherwise in connection
with the Agreement may be subject to-disclosure in accordance with that Act.

ARTICLE 10 -- INDEMNITY

soa  Inderninification, ‘TheRetipient hereby agtees to indemnify and hold hagmless
the liidemmified Paittes from aid against any-and all liability, Ioss, costs, damages
and expenses (including legal, expert and consultant fees), cduses of action,
actions, claims, demands, lawsuits or other proceedings; by whomevermade,
sustained, incuured, browght or prosecuted, in any way arising out of orin
eannéction with the Project orotherwise In connection with the Agreement,
tinless solely caused by the negligetice orwilful misconduct of the Ministry.

ARTICLE 31 «~ INSURANCE

na.  Recipient’s Insurance. The Recipient represents and vpariants that it has, and
shall maintain for the term of the Agreement, at its own cost and experise, with
insurers having a secure A,M. Best rating of B+ or greater, or the equivalent; alf the
necessary and appropriate insurance thata prudent peison carrying ot a project
siilar to.the Project woild maintain, including commercial general liability
Instirance on an decurrence basts for third party bodily injury, personalinjtuy and
property damage; to a inclusive liniit of not less than five million dollars
{$5,900,000) pei deetirrence, The policy shall include the following:

(2}  the Indemnified Parties as additional insurers with fespectto Tiability
arising in the course 6f performance. of the Recipient’s obligations under,
orotherwise in connection with, the Agreement;

(b)  acrossiability clause;

(c}  contractual lability coverage; and

(d)  a30 day writteinotice of cancellation, texmihation or material change,

153  Proofofsurance, The Recipient shall provide the Ministry sith certificates of
frisurance, ot bther proofas may bevequested by the Ministry, that.confiems the
insurance coyerage as provided for in section .y Upon the request of the

Ministry, the Reeipient shall make available to the Ministry a.copy-of each

insurance policy,

ARTICLE 12 -- TERMINATION 0N NOTICE
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Termination on Notie. The Mibistry may terininate the Agreement at any time
upon giving at ledst sixty. (6o) days! Notice'to the Recipient.

Congequences.of Termination oi Notice by the Ministry, I the Ministry
terminates the Agreement pursuant to section 12,3, the Ministry may:

{a).  caneelall further instalments of Funds;

(b}  demand therepaymentofany Funds remaining in the possession-or under
the control of the Re¢ipient; and/or ' :

(c}  determine the reasonable costs for the Recipient to yind dowh the Project,
and:
{3) permit thee Recipient fo-offset the costsdetermined pursuantto section
12.2(c), agaliist the:amount owing pursuant to section 1z.2{bj;and/or
{if} sitbject to:seckion 4.; provide Funds to the Recipient to cover the
costsfletermined pursuant to section12.2{c).

ARTICLE 13 - TERMINATION WHERE NO APPROPRIATION

Termination Wihere No Appropriation. If,-as provided forinsection 4.2(d), the
Miniistry-does not réceive the necessary-appropiation from the Ontario Leglslature
forany paymient the Ministry is to malie ptitsiant to the Agigenient, the Ministry
miay términate the Agreement-immediately by giving Notice to the Recipient,

Consequences of Termination Where No:Appropriation, 1 the Ministry
terininates the Agresment pursuant to-section 13,4, the Ministry may:’

(a)  cancelall furtherinstalmerits of Furids;

(B} deriand the repayment of any Funds remainiig fil the possession oy under
the contral of the Recipient; and/or '

{(c)  determine theveasonable costs for the Recipient to wind dowa the Project
and permit the Recipient to offset such costs-against the amount owing
pursaant to seetion gia(b). :

NoAdditional Funds, Forpurpases of éi&rity, ifthe costs determined
pursuant-tosection 13.2(¢) exceed the Funds reinaiiing v the pessession or-
under the control of the Recipient, the Ministry shall not provide additiohal
Fuids-to the Recipient, "

ARTICLE 14 -~ EVENT OF DEFAULT; CORRECTIVE ACTION-AND

TERMINATION Fok DEFAULT

W]Page




Events of Default. Bach of the followirig events shall canstitute.an Event of
Default: '

(a)  intheopinlon ofthe Ministry, the Recipient breaches aniy representation,
© Warranty, covenant or cther mateérial term of the Agreenient, Incinding
failing to do any of the following in accoidance with the terms and
conditions of the Agreement:
()  cawy ot the Project;
(i)  useorspend Finds; andfor

(1}  provide, in accordance with section 73, Reports or stich other
reports as may bave been requested pursuant.to ssitlon 7a{b);

{6)  the Recipient’s operations, ox its organizational structure, changes such
that it no longer meets one or mote ofthe applicabl e-eligibility
réqiiirements of the program under which the Ministry provides the Funds;

{c)  theRecipient makes an agslgnment; proposal, compromise, or arrangement
for the benefit of creditors, o Is patitioned into bankruptey, or files for the
appointment of a receiver;

(d)  theRecipient ceases to operate;and

(&)  aneventof Force Majeurethat continues fora period of 60.days of more;

Conseijuences of Events of Defiult and Corrective Action. Ifan Event of

Default occurs, the Mindstry may, at any time, 1ake one or more of the following

actions: :

{a) initiate any action the Ministry considers nécégsary in.ordeito facilitate
the suecessfnl continuation or completion of the Praject;

{(b)  provide the Recipient with an opportunity to remedy the Event.of Default;

{¢)  suspend the payment of Funds for such petiod as the Ministty determines
appropriate;

(dy  reduce the amount of the Funds;
(e} cancel all facther instaliments of Funds;

H demand the vepayment of any‘Fund__'s_'r'e_,n_igaih’ing in the possession or under
the comtrol of the Recipient;

(g}  demand the repayment of an amount equal fo-any Funds the Recipient.
used, but did notuse in accordance-with the Agreement; '
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(b} demand:the repayment ofan amount equal to any Funds the Ministry
pravided to the Reciplent; and/or

(1) terminate the Ageeement at any tire, including immiediately; upon giving
Notlce to the Recipient;

143  Opportunityto Remedy. 1f,in dccordaiice with section 14, .z‘(!‘i)_ , thig Ministry
provides the Recipfent with an‘opportunity to remedy the Event.of Default, the
Mindstry shall provide Notice to the Recipient of:

(8)  theparticulars of the Bvent of Defaulty and
(b}  theNofice Pefiod.

144 Reciplentnot Remedying. 1fthe Ministryhas provided the Reclpient vithan
opportunity to remedy the Event of Defaulf pursuant to section 14.2(b}; and:

{a) - theRecipient does nigtremedy the Bventof Default within the Notice
Pefiad;

(b} it becomesapparentto the Ministry that the Reciplent caiinat completely
reredy the Event of Default within the Notice Peviod; or

(¢}  theReclplentis notproceeding toremedy the Event of Defattlt Ina way
that is satisfactory to:the Ministry,

the Ministry miay extend the Notice Perfod, or initiate any one o moreof the
actionis provided for i sectionsagala), (2], (d), (&), (O; (&), (Hy and (i)

15  ‘When Termination Effective, Termination under this Asticle shall take effect as
set outin the Notice, '

ARTICLE 15.-- FUNDS AT THE END 0F A FUNDING YEAR

w1 Funds at'the End of a Fundinig Yek_li??-.‘wifhdut}inﬁﬁhgfany rights of the Ministry
undey Artidle 14, the Reciplent has ot spent all of the Funds alloeated fotthe
Funding Yeat as provided:for in the Budget, the Minfstry will tequire the tetuin of
the unspent Funds by April 15 immediately following the énd of the funding year.

ARTICLEAS -- FUNDS UPON EXPIRY

161 Fundsypoi Exptiv. The Rediplent shall, upon expiry of the Agireeinent, retuisi to
the Ministry.any Funds remaining in jts possession op unidexits coitrol.

ARTICLE 17 — REPAYMENT
172 DebtDie Ify
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()  the Ministry demands the payment of aniy Fémds or any other ftoney from
the Recipient; ar

{b)  theRecipient owes any Funds or any other money to the Minstry, whether
ornot theit refurn ot repayment has heen demanded by the Ministry, such
Punds or other money shall be deemed to be.a débt due and owingtothe
Ministry by the Recipient, and- the Recipient shall pay or feturn the ammount
to theMinistry immediately, unless the Ministry divects otherivisé.

Interest Rate. The Ministry may charge the Recipient interest on any money
owing by the Recipient at the then current interest rate charged by the Ministry of
Ontario on accounts receivable.

Payment of Money to Ministry, The Recipientshall pay any money owing to the
Ministry by cheque payable to the “Ontario Minister of Finance™and miailed to the
Ministzy at the address provided in section18.1.

ARTICLE 18 -~ MOTICE

18.1

18.2

18,3

Notice in Writing. Notices and commahications shall be in wiiting and shall be
delivered by emat], postage-prepaid mail, personal delivery or fax, and shall be
addressed to the Minlstry Contact and the Reciplent, respectively, as set out below,
or as either Partylater designates to the other by Notice:

To the Ministry; To the Recipient:
Ministty of Comimunity Safety and QSPCA
Cormredétional Seevices 16586, Woodbing Avenue
Externial Relations Branchi Newmarlet ON.L3Y 4W1
Public Safety Division '
25 Grosienor Street, 12 Floor Attention:
Toroato. ON.M7A 23 Kate MacDonald

Chief Executive Officer, OSPCA
Attention: B-mail: lapacdonald@ospcion.ca
Mike Zimmerman
Manager; Public Safety Projects
E-mailt mike.zimmerman@ontario.ca

Notice Giveit, Noticeshall be deemed to have beeii réceived:

(a) in the case of postage-prepaid mail, seven days dfter a Party mallsthe
Notice; or

(b)  inthecase of email, personal delivery or fax, at the time the other Party
receives the Notice.

Puogtal Disruption; Desplte section 18.2{a); in the event of a postal distuption:
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{(a}  notice by postage-prepaid mail shall not be-deemed to be roeceiveds and

{b)  the Party giving Notice shall provide Notfce by emall, personal delivery or
by fax.

ARTICLE 1~ CONSENT BY MINISTRY

191, Consent The Ministry may impose any tetms and/or conditions on any consént
the Ministry may grant pursuant to the Agreement.

ARTICLE 20 ~SEVERABILITY OF PROVISIONS:

s00  Invalidity or Unenforceabilityof Any Provision. The invalidity oy
unénfotcealility of aniy provision of the Agfeement shali not affect the validity or
esforceability ofany other provision of the Agréenent, Any jnvalidor
unenforceable provision shall be deemied o hesevéred,

ARTICLE 21-- WAIVER

211 Wabversin Writing. Ifa Paty failsto comply with any term of the Agreement,
that Party may diilyrely o d walver of the othier Paity if the other Partyhas
-prbvided 4 writtén walvei-in atéoidahee with the Notlce provisions i Article 18,
Ay waiver must-refer to-a specifie failtive to corply and shall nothave the effect
of waiving any subsequent failures{e comply.

ARTICLE 22 « INDEPENDENT PARTIES

231 Partiés Independeiit, The Recipent acknowledges that it isnot an agenit; joint
veriturer, partnier or éiriployeaof the Ministiy, and tlie Reclpient shall not take any
actions that could egtablish or inply such a relationship.

ARTICLE 23 -- ASSIGNMENT OF AGREEMENT OR FUNDS
231 NoAssignment, The Recipient shall niok assign any patt of the Agreemant or the:
Punds without the priof written consent bf the Ministry.

332 Agreement to Extend. Allvightsand obligationss contained in thie Agreement:
shall extend fo:and be binding on the Parties” respective hairs; executors,
administrators, successors and pevmitted assigns,

ARTICLE 24:-- GOVERNING 1AW

241, Governing Law. The Agfeement anid the tights, -dblig';{t'if_o“ng_gaﬁai,;i‘g_l_atiop's'_ of the
Parties shall be goveried by and constriied in accordance with ths laws of the
Ministry of Ontario-and the applicable fedeval fas of Canada. Any actions.or

proceedings arising in connection with the Agremment shall be conduetéd in
Ontario

14{Page
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242  BPSAA.Forthe putposesof dlauity, if the Recipzent is subject to the BPSAA and
there is a-conflict betweer any of the refjuirémeits of the Agreement aiid the
requiremetits of the BPSAA, the BPSAA shall prevail,

ARTICLE 35 -- FURTHER ASSURANCES

251 Agreement into Effect. The Recipient shall do or cause to be doneall acts or
things necessaxy foimplement and canry into effect the terms and conditions of
the Agreement to theirfull extent.

ARTICLE 26 -- CIRCUMSTANCES BEYOND THE CONTROL 0¥ EITHER

261 Force Majeure. .Subject to section 2813, Force Majeure means an eventthat:

(@)  is beyond the reasonable control of a Party; and

(b)  makesa Party’s peiformance of its obligations under thie Agreement
imipossible, ot 40 Impraéticable as reasonabily to be considered impossible
in the circumstancés,

262 Force Majeure Includes. Force Majeure includes:

() infectious diseases, war; tiots and civil disordery

(b}  storm, flood, earthquake and other severely adverse weather conditions;

(€)  lawfulact by a public authority; and

(@1) stuiles, lockouts and othei labour actions,

ifsuch events meet the test set out in section 26.1,

265 Force Majeure Shall Not Ticlude. Force Majeure shiall not iriclude:

(2)  -anyevent thatis caused by the negligence or fiiferitional action of a Pasty
or' such Party’s agents or employees; or

(b)  anyeventihat a diligent Party could reasonably Irave been expected to:

{i) take fnto accourit at the tims of tlie ekecution of the Agreement;
and

)  avoid or overeomein the ca rryitg out of its obligations under the
Agreenient.

26:4  Failure to Fulfil Obligations. Subject to section 14,3(e), the failure of either Party
to fulfil any of ies obligations under the Agreement shall not be considered to bea
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breach of, of Bvest of Default under, the Agreement to the extent that such failure.
to fuilfilf the.obligation atose from an event of Foree Majeure; If the Party dffected
by such an evenithas taken all reasonable precautions, due-care and teasonable
alterpative measures, all with the objectiveof carrying out the terms and
conditions:of the Agreement,

ARTICLE 47 -~ SURYIVAL

273

Suival, The provisions in Article 1, any othet applicable definitiors, seetions
4.6(b), 7.1 (to the extent that the Recipient Iras niot: provided, the Repoxts or gther
reportsas may be requested by the Ministry to the satisfaction 6f'the Ministry),

5.2, 93, Ty 75, 7.6, Articles 8 and 10; seetions 12.2,13.2, 133, 143, 14.2(d), {€), ), (8)

and (h), Articles 16, 17,18, 20, 24, 27, 28; 29, 30, 31 ndl 32, 33'and 34, and all
applicable éross-tefarenced provisiors and schedales shall continue i fll fotee
and effect fora péitod of sevsh yeats from the date of expliy or terrnination of the
Agreement. .

ARTICLE 28 - SCHEDULES

281

Schiedulés, The Agresment inciudes the followingschedules:
(&)  Schedule®A” - Project Déscsiption;

(b)  Schedile “B"~Bridget and Schisdude o Payinents;

()  Schedule“C" - Reporting Timeline;

(d)  Schedule “D* - Interim Reconcilfation Report Templatey;
{e)  Schedule*E" ~ Annual Reconciliation:Report Template;
(f  Schedule “F*— OSPCA Training Piogiam;

(g  Schedule “G" ~Performance Measures.

ARTICLE 29 -- FURTHER FUNDS

291

Euriher Fands. Itis agieed and uiiderstood that thie provision of the Funds
in no way commits or obligates the Ministiy to provide other or additional
payments now ot in the future,

ARTICLE 36 - INSPECTION

30.1.

Inspection: The Ministiy veserves the right t6 Inspect anyaspect of the Projactat
any time,

ARTICLE 31 -- MANAGEMENT BOARD/TREASURY BOARD APPROVAL

16|Page
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33 Munigeineitt Board Approval, This Agreement may besubject ta appraval by
the Management Board/Treasury Bdard Secretariat of the Government of Ohfario,

ARTICLE 32 -- JOINT AND SEVERAL LIABILITY

324 Joint and Several Liability. Wherethe Recipient is comprised of more than one
entity, all such entiftes shall be )omtly and severally liabla tothe Ministry for the
fulfiliment of the obligations of the Recipient under the Agreément.

322 Modification of Agreement.: The Agreement. mayonly be.amended by a- wmtten
agreement duly éxeeuted by the Parties,

ARTICLE33-- RIGHTS AND REMEDIES CUMULATIVE

331 Rightsand Remedies Cumnulative, The 1'1ghts and remedies of the’ Minjstry
under the Agieement are cumulative and ave‘in addition to, and not in
stibstitution for; any of its rights 4nd remedies provided bylaw or In equity.

ARTICLE 34 -- ENTIRE AGREEMENT

34.1 ' Entire Agreement. The Agreementiconstitutes the entive agreement between the
Parties-with respect to the subject matter contained in the Agreement and

-supersedes all prior oral oxwrittén, représentations and.agréements.

342 Modification of Agreement. The Agreement may only be amended by.a writtei
agréement-duly executed by the Parties.

Article 35~ FAILURE TO COMPLY WITH OTHER AGREEMENTS.
351 OtherAgreements. If}he.Re,gipi’ent:
() s failed €6 comply with any term, condition or obligation under any other
agreement with Her Majesty the Queen in right.of Ontario-or a Crown agency(a

“Failure®);

{b)  hasbeen provided with notice of such Failure in aécordance with the
requirements of such other agreement;

{c})  has;if applicable, failed to rectify such Failure in accordarice with the
requitements of such other agreement; and

{d)  such Failuré is continuing,

the Ministty may suspend the payment of Fands fol such perjod as the Ministyy
determinesappropiiate.
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THE PARTIES HAVE EXECUTED THE AGREEMENT ON THE DATES SET OUT BELOW.

1§]Pagei‘“

HERMAJESTY THE QUEEN IN RIGHT OF ONTARIO,
as represented by the Minster'of Community Safety and
‘Correctional Services

AT/ AR Aot
Madeleifie Meillear Date

Minister,

Ministry of Community Safety & Corvectional Services

Chiik, Board B
OSPCA

IfWe have authority to bind the Recipient..
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~ ‘SCHEDULE “A”

1. PROJECTDESCRIPTION AND PURPOSE OFFROJECT

The Funds provided by the Ministry shall be used by the Recipient to deliver long-term;
prownc,e-w;de, effective, efficient and sustinable animal welfare law enforcement
setyices, as welt as:dmproved govéinancé arid accountability 6fthe QSPCA. This
includes:

*  Inereasing résources (g, supply of ioney, materials; staff, and/for other
asséts).of the OSPCA’s ctitrent mspectoral:e to ensure pmviuce-w:de, effective,
efficient and sustainable compliance. and enforcerent of the OSPCA Act;

e Implementinga spemal investigations squad with responsibiht:y for conducting
investigatipns requiring spécialized expertise and additional resources, e.g.
puppy. mills, incidentswith captive éxotic animals and agricultare-sector

“ifwvestigations;

¢ Developing and maintaining a registry of all facilities used fo keep captive
animals for exhibit or entertainment. The fegiatsy wil enable the OSPCA to
conduet proactive inspections. of these facili ities;

» ‘Working with other organjzatmns to detérmine a process and roles for regilar
inspections of zoos dnd ; aquariums and any other premises used tokeep
cdpfive animals for-exhibit.or entertalnment;

» Conducting animal welfare law enforcement training to every ingpector-and
agent appointed by the OBPCA, managed by a dedlcated Training Officer to
oversee the training program, induding pveérseeing the maintenance of
cnryenit, relepant and comprehensive training.cuiicula, and: specialist braiging
to the aforementioned special squad of investipators;

s Es Labhshmg and staffing a centvallzed 24-hour call centre, which-includes
after-hours response and tmaglng of calls (i.e.; assessing whether the call
identifies that an animal is it distress or iiinediate distiess, sorting requests
foirservice haséd o their need ot likely benefit from :mmediate animal wWelfare
Tasv enforcemerit sétvices, and assigning those requests forsetvice to the
approptiate OSPCA Branch or Affiliate);

» Developing strategies and programs to enhanice compliance ang etforcement
ofthe OSPCA Actin Nmthem Ontario; and .

« ‘Developing and implementing outreach to First Nation communities to.
promole and support enhanced animal welfare,

Furtherinore, the Reciplentwill:
= manage the transition to a centrally administeted inspectorate; which will
allow the Chief Tnspector tg:
¢ Maintain central reporting ofinvestigators by developinga
Memorandum of Understanding {(MOU) with the Affiliates to establish
the ChiefInspector’s authority over investigators, including those
employed by the Affiliates that signed the MOU;
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Deplay investigators throughout the Prévinée as the Chief Inspector

deerng-appropriate,

o establishrand maintain a contingency fuund to eover extraordinary ostssucl
as those dssociated with obaiing expert advxce and extracrdinary aniinal
femaval#nd caie costs, The Recipiant shall riot uge any of the Funds provided
tinder this Agiesrent t6 establish the dontingenicy fund referred to.abave,
The aceount will be maintained at $325,000 as per the recommendation in the
Analytical Report prepaved by Dantell and Associates in January 2013,

+  implement the following, additional ghanges by March 3y 20147

» Adda representative from the ‘Ministry (28 selected by the Ministiy) to

attend and participate in all OSECA Board of Directors meetings,

‘meetingy of the board's: Allocations Committee, and the OSPCA

Anngal Geiseral Meeting {AGM) irt a non-voling capacity;

Develop and implement a third-paity review pigcess for imresolved

pablic complaints to be established and fubded by the Reciplent.

+ Engage in preliminary diseussion with the Association-of Municipalities of
Onfario {(AMO) and the City of Toronto regarding the concept of authorizing
municipal officers to enforce the OIPCA Act,

2z, DELIVERABLES

| Deliverable

“Enforcgment

“Provice-wide
coverage.

Continual enhancemenks Iy provinge-wide

coverege thirough profocals de\fslopad and appliad

o the strrent hranchfafilate systom.

Ongoing enhancemenls.lo province-wide coverage

thirough tesulls of a siyategy for Northera Ontario
and olher underserviced areas:

Revlew of initfal Implementation fo hefp plan for
firlure Improvements:

Prayince-wide coverage; i.e,,
complaints and Informatior:
feom anywhere fafhe
Proyines. reSpnndedIc Within
& linefrare that vidll fot

cauge an-anling fo be in

dlstess, or ereale addltiond]
distrass,

{-24-hour call

cenlre

Developmplament public AvaTaness Gampalan to.

talse awayeness regarding the currant foll-freg

nurmber; _ ‘

Davelop plan iorolt out 24-Hour call csnles,

Datermine number of peuple ncgsaary for cafl

centis: Operation,

Resgarchidhe use of 310 nutibars,

Dévelop protiedls for;

o -assessihg whather the callideniifies thatan
anfivial is-h disicess or lnmetlate disiress;

& sorfing requests for service.hased on thelf
nieed of likely benelit from Imniedlale-animal™
walfare lavw enforcement sendcas;and

Full implemanlaﬁun and
participalion of all OSPCA
Branches and Affiliates in the

24houi call cenled,
Completfon of the public
-awaTeness. campaign,

Reviow the complaints
raceived, amount that
requlred smergeticy.
fesponse.

Revieiv the stalisties of
camplaiits fecelvad, ameutit

that réqiilrad ermsrgensy

‘ZblPa'g'e
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o asslgning those raquests for service fo the
- -appropriate OSPCA Branch or Affiliale.
Davelop aone-vweek Iraining course speciiic for

‘dispaichers,

Determing rofaiionof siafl and squipmert
necassary fo (mplement;

Test the 24-hour call centre.

Ensure theré arg-adegifale fesources o suppor
24-houtr call eentre.

Collect statislies on complalits recelved, and the
{urn-around time in responding.

Develop crfleria for am exergency respanse,

Tagponse,
Revlay the process for

effisiency and effectiveriess. -

Récommend and implemént
any raquired fmprovements
asa rasult of thls review.

cenirafized
Inspéctorate

Maragement of

Delermilie lhe responslbﬂ!ﬂeswnhin an MOU for
the purpases of appolniment urider the OSPCA

Develop an MOU fo establish Chief Inspectors
authority over lnvesl!gators

Slgn MOU with alf Affiliates agreeable o the terms
and conditions of the MOU, )

Sesk amendment of the OSPCA's Bylaw(s) to
reflect the ferms:of the MOU as niecessary.

-

Fullimplemenifation of the

eefilialized Inspeclorate; 1.8,

o Ceniral reporting of
Investigators;

-0 Deploymentof
Investigalors throughoui
the Provinee;

o Pigvinch-Wide senvice
delivery wilhiout service
gaps.

Allemnale

{ASD)

sepice defivery |

Preliminary disclssions with AMO and the Gity of
Toronta regarding the potentlal auihorization of
munlcipalifles to-enforce the OSPGA Act,

Identify all required steps to-accommodale
appolniments of non-0SPCA/aiflate-emgloyed
Invesiigalors, lncluding the devalopmant of a MOU
{hal may-be used if entering filo énforcemsnt
arrangsments-With munfdlﬁalmes

Assess:and idenilfy restlirgés, gaps In coverage

' -and uidersefviced areas,

Develop pralotials Tor sltuafloris whate ah ahiidat Is
foimd 1o be In Immediate diskéss and OSPCA aig
riot gromptly available,

Gonsult with stakeholders, identified by the: OSFGA
at the end of year one of his agreenient fo discuss
the enforeement needs within thelr communliles.

Implefent respunsa
protocols end {dentity
polentlal slternate serviee
delivery models where
appropriale

Begln theplanning process

for furlhér growth In coverage |

dnd'serios.

Investigator
fraining {see
Sthedule F for
Tinther defails)

Ongoing dellvary of comprehensive investigater

ralilng program. Nate; citrent and ongoing
Investigalar tralnlng wii be earrled outin
accordance:wih Schedule F {o this agresment,
Hite 3 dedicated Tralning Officer:

Collaborate with Ontarla Mlms{ry of Agiicullure gnd
Faod {OMAF), Minlsiryof Ruraf Affalrs {(MRA) and
Campbeil Centre for the, Stdy-of Animal Wellare

{GCSAW} to develop equine tralning and finglize
thalessons on alternalive.specles Tncorporgled in -
this fralnlng into.the surrent livestock tralnng

Evary appolited investigaitor I

ccimprehanswe {ralning
cusdeulum as defined fn year,

2 [Page
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program:to increaseto fvo full seeks.

- Deveiop an 4ddiiohal one-week; in-slable, equihe
Iraining to eithdnce-skill dévslopment.

Roll out sxtended Ivestock raining,

Standardlze falilig fo-anstire consistency across
ihe Province. Make the tralning mandalory for all
Investigators,

Reylew the toaching. program at OPC for
Inspedtars.

Bpaciat livestigations Sauad_

| Siaffing./
Specialized
ralnig.

Each Iden{lied investlgalor is required o iave
sucgessfully concludad a minlmini of 4 courses for
anhanced ralnlng of e speclel souadftear,
Establish the steuctiire of the squad and post
restilfing posifionis. )
Iderilify the mimber of investigators fo fuifi thie
spaclalized foles spacifllo:zoos and aiuarlums;

feptiles, livestock and laige: stala- Inveshgahcn that |

raqulve expaitise I fHis area of iwesiigative.

\eehnique and management. - Also-identliy whelher |

these are new.gmployeesorfram the current
complement.

identify and develop appropﬂate tralning for
specific roles in zoos and aquariiis, rephiles,
livestock, photdgraphy, forensie evidance:
collection vkdeography, Interviewing, scribing.
safelyofficer, miajor a8k ménagement, .

Ensira aach fnvestigalor
sticgesshully conchided a.
Talnimiten of 4-colrses for
anhanced fralnliiy ofthe
specal. squad!ieam

Provide angolng frafnirg,
Including addifotyal
specialized fralning
opportuniles, refreshars and
updafed taliing,

724

Zoolaquartum.
| Inspactions

Dadicate ha 2 ciirent investigators with-
approprlate trafilng'to zoofaquariin Tnspactioris,
Hire 2 addilional zoofaquariim ivestigstors.
Identify and tralnthe addltonal invesﬂgaiors
Collaborate wilh olher organizations to davelop
fralning:and a process forlnspestioh,

- Slaitihe proactive nspection of facllities that sfgn

up for the teglstry {as pereumentauthonity under:
Seclion 1.4 of the Act).

Identify non registered zgosfaquarlims and
establisha schedule fof Inspéctions.

imiplement a steategy to identity and prcsilize
2oos[aquanums of cofteemn, andconduct a-
minmum-of 50 inspections I Year ¥,

L

*

{nspecilons of each Onftario.

Establish tfie. regtman foiran
ongalrig dnntial cydle ¢ of
inspiscligns.

Canfiplgte atlaas! 2 regular

facility that kegps animals for
exhibit and enteriafnment. At
jeast 1 inspeclton In.seasan

and atleast Inspactionfiithe.

off seagan.

Zoofaquarium

regislry

n paﬂnershlpw:lh lha Minlsiry’s Communleations
Bratich, develop messaglng toennoungce tha.
ragismj and promate Uie benefits of voluntary
reglsiraflon, Target bothihe facliles thatare
alroady displaying ahlmals for exhiblt and:
eriterialnment, a¢ wall'as fiose that Intgrid to do 86

Havea fill complement of
data for every reglstéred zoo
g aquaivm Within the'
Provinea, includingf buf not
limited 16}

& Goniact Infarmation;:

o Full aniial m\.'entcrv.

22iPage
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encourage all facliifies thaf display anlmas for
axhilblt and enterlainment {or infend to do so'in the
futuré) fo vollarily reglster with the:OSPCA
Bevelop & teglstry.

Coflabarate Witk dther organizalions {Inchsdfg
members of ihis Canada's Accredited Zoos and

Aquatiums (CAZA). 16 deferrmine what Information.

shauld be collecled for the ragistry.
At minlmuin, coflect s following infarmation from
Taclfities that feglstered:

o Gonfact nformation;

o  Fullaninal lnventory, .., tiumber arid
typesof specles held, age.and gender,
ale,,

a  Dlsposttion plan;

o Whether or not-the faclity employs.a
Tesidant veterinarian;;

¢ Fullianasla pohcy, and,

o Breeding program,

Share Ihis Informéllen with olhier agenclas (8.0,
CAZA)} to detemnine what olher data may ba
necessary fo collect and what speclalized tralning
ould be bensficlal,

Continue to collect daia through unanrounced
lnspechens of unregistered zoos / aquarisms,
Identify Tacllties that intend to be tised o display
zniimals for exhibit and enlertainmentin the future,
and:

o Make conlact with these faclfiffes to
enisure anfmal willars Ssuesare

) adeguataly dddressad,
o Capluré thelr pertrient Informiation kithe

registry {e.g,; contgetinformation, animal

Inventory),

8.8, number and types
of specles higkd, age and
gender, sti.;

a  Disposiflon jilari;

o Whelhéforngtthe
Jactlly émploys 2
resident vaterinarian;

o FEuthanasia policy; and,

o Breeding program.

Gonilngency
| Fund

Eslablish:n annual contingeincy fund in fhe
amotnit of $325,000 {in keapinig with the

. recommendationin the Danlelt and Assoctates

‘Analytical Report) to b used for extraordinary
axpendilives including unusual or lenglhy
Investigalions; {large aniial seizuresfremovdls,
puppy mills, Ineldents Involving exolld animals;
spécies specific sxperiise as redquired, veterinary
care and poarding).

Draw Ironythis fund a$ heedad througholt the year

and tréick and reporton fotal expenditures,

[Replenish the fund s needed o bring liback up to

$325,000, Note ftig contingency fund eannot be
replenished viliti the any potllof of the Funds

provided as part of ihis Agreemant.

-Bame.as Year 1

2.3{P£1ge
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i _ -7 Speclal mitlalivas
Northery™ fdenltfy project staff and infitale-planning for ¢ Iniplemsnt new senice

Onterfo{le., Northem Ofitatlo strafedy, delivety fodsl and delivery

north of: Norftiern Ontadio 8lraleqy completed and of $81vicds Identifetlas

Thunder Bay} stakeholder consullalions with Noithern Impariant 1o eormmuiniiies in

sirafegy comniunttiss conducted (8xcluding consultation Northerm: Orilétio.

with Thunder Bay). o Conspltiih orther.

Sarisult wlth Minfstry on the Nerthem Qntario tommunities ang meastre

strategy, effecliveness/ efficlency of
servicas provided.

"+ Begln fhe'planning process:
for firther growlhiy coverage
and-sevles,

Flrst Nations Identify pra]ecl Sfalf and ifale planning forFisst e fmplamenteducaﬁon
‘oulfragth Natlons outteach strafagy. programs tnctudlng

Identlfy the Flist Natfon communilies that wil programs fargeling youthy, fo
pariicipate ia fhe consultatians. enhénce dnimal Wwelkre in
Draft plan completad: First Natlont Cormunities,
Constllattons with the relavant Flrst Nations €.+ by promoting tig
communifies conduoled. - banefilg'of Spay/Neuler,
Humane Educalion efforts suchas commurty |« Constllwith Flrst Natlons-
alilreachy and new-agent fralning offered o the- gorirounities / bandcounclis
Intérested First Nations communilies. fo messury aflecliveness/
Explore extending oall centre /lispatcli support fo efficlensy of servlces
Interested First Nations communilies, and idenitfy | provided, '
{he First Nafions-communiles that have expréssed | »  Begin iheplannfng prosess -
aninlegst. for funher growdh [n eoverage |-
and servics..

, -Governance/ascountabllifies. - :

Provinial Add areprasentalive from theMiristry {as selecled |» Represenlaih.'eof the Minlsiry
- Tepreséntalive by the Ministry} to aitend:-and perticipate o alt akalt OSPCA Board
to:the OSPCA: hoard msetings, mastings of the hoard's Tneelligs, meelingsof the

Aliocallons Coimimitiee, and the OSPCAANNTAI board's Allocalions
Gerigr] Meeling (AGM) 4 rio-vollig capacily. Coinimltfeg; and the OSPCA

_ AGM.

Third-party- Revlew curcent public complains process. = Revigw and evaluyale the new
- toview procass ldénllfy and Implement a3+ patty process for complaints processto
foruniesalved dealing with unrésolved comyilalnls, determine e rend.of
public Formealize-and communcale to all inspeciors and -Gomplainis.

-gomplainis zgents the nevrprocess.of handling inresolved +  Dévelop lialning fo address:

- coitiplaints, dnd implsient the process. ihoss trends lo:prevent
Commiinlcate ta nei process to the publie and similat complaints i the.
slakeholdets, &.d. Via the OSPCA's publicfacing ulyrs,
vebsis.. R !mple.ment hia Yralilng.

o I uniqus Inciderits écouf that
-are:nol accointad for as pait
of the iralning cutdculim,
2W|Page




take 8ppropriate atilon and
update the raining as may
be tequlred,

[ Tnformation
sharlrig and
Teporls

¢  Ba4 Schedules ", ‘_D‘, B and "G

‘Ses Schiadifles "C*, D%, 'E°,
and "G,
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SCHEDULE "B”
'DGET AND SCHEDULE QFPA

. BUDGET

728

Fhe Frihdg the Ministry is providing the Recipient shalt be used by the Recipieiit to ensure
Tongterm, pwvmca—wrde, effective, ¢fficient.and sustainiable. fniial welfars Jaw
enforcement services; as well as improved governance and:accountability of the OSPCA.

The Maximim Furids ‘payable by the Minfstey to'the Recipient ander this Agreement shall

be Blaver: Million Dollars ($i1,000,000:00):

“The Ministry shall provide the Reciplent with up to Five Million Five Hundred Thoudand

‘Dollats {$5,500,000.00) per Funding Year.

NOTE: die Minjatry: may adjast the amouirt of Funds it provides td the Recipteritin any
‘Bunding Year based upor thé Ministry's dssessinent of the mfmmatmn provided by the
‘Recipient pursuant fo section 7.1, Firthermore, the Individual alfocatiofis 4§ described iy
‘the table(s) below are subject:to change by recomimendation of the OSPCA.Beard of
Direetors Allocations Committee (Commiittee), and upon-the Ministry's approval {who

will sit om the- Commyittee),

‘The fillowing table ontlines the budget for Yearx,

Deseription

Budget (Yeara)

" ljicTeast resources, (e.g - Supply of fongy; matexials, staff,
and/or otherassets) of the ctiirant’ fuspéctoiate 1 ensute the
delivery of filll animal welfaralaw enforcement sexvicesin
regionsin Ontario that are-of special concern to the Ministry

Develop a special squad-of OSPCA investigators with
responsibility | for. proactively inspecting zoos and aquariums o
an-ansival basts, and addressing agricalture issues, puppy/kitten
mills, incidents mvolvmg éxotié animals, and other Ley
coneerns pettaining to the wélfare of animals

Provide annual animal-welfare inspectorate: training,
mciudmg a dedicated Trajning Officer to aversee the
development atid maintenarica ofa
durpent/relevant/comprelisndive ammal welfare enforcement
curieuhum, the related training projram, ‘and spécialized
training to the aforementioned special squad of investigatots:

Develop and maintain a reglgtrstion system for-200s and

agquaiting ineluding 3 full complerienit of data (asfurther
descibed in Séhedule A) for everiregistered zag and

26 Pape
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aquarium within the Province of Ontario

‘Develop Northerr Ontario-tasgeted programs, including

performante measures againstwhich the OSPCA’s progress

with respect to improving animal welfare compliance in

northerh cofmupities wili be measured and démonstrated $300,000

‘Pevelop and implement oufreach and support fa First Nation

communities; including performance measures against which the

{O8PCA's progress wiflirespect to improving animal welfare compliance

in First Nation commumities will be measured and-demonstrated

. £200,000

Establish arid staff a centalized 24-hotr call centie,

Including after-hours triaging of calls $300,000

Total $5;500,000
The préliminary budget for Year' 2 is ottlined below. The Budget for Yeara witl be
diseussed with the Recipient following the Ministry’s teceipt of the Interim Reconciliation.
report; and further adjustments could bemade. The final budget for Year 2 will be subject
to approval by MCSCS.

w Preliminary
Desciiption Budget {Yearz)

Increase resaurces{eg., supply of money, materials, staff,
aned/or other assets) of the current inspectorate to ensute the
delivery of full animal welfare lavw-enforcement servicesin:
replonisin Ontario that are of special concern to the Minfstty

Develop a spécial squad'of OSPCA jnyéstigators with
responsibility fox proactively inspécting zoos and aquariitms on
an anniial basis, and addressing agticultuze isstes, puppy/kitten
miills, incidents involving exoticdnirnals, and other key
concerns pertaining to the welfire of animals ‘

Provide:annual animal welfare inspectorate training,
including-a dedicated Training Officer tg oversed the
development arid maintenance of a _
curcent/relevant/comprehensive animal welfare enforcement
curgiculum, the related training program; and specialized
training to the aforementioned:special squad of invesfigators

Develop ard maintain 2 registration system for zeos and
aquariumns, including a full complement of data {as further
described in Schedule A) for every registered zoo and
aguarinm within the Province of Ontario

Z’HPage
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Develop Northern Ontario-targeted progratng, including.

performance measures against which the OSPCA's progiess

with respect to improving aniroal welfare compliatice in

northern-communitiés Wwill be measured dnd denionstrated %300,000

Develop and implement cagreach and, support to First Nation
communitles, meludmgpelformance meastires against which the
OSRCA’s progress with respect 1o jmproving animal welfare corphiance
in First Nation commanities will be measured and demoristrated

#0000
Establish and staffa cetitralized 24-hour call centre,
includitg after-hous triaging 6 calls $j00,000
Tkl $5,500000

2, ELIGIBLE EXPENSES

The money spent to ensure provinee-wide coverage and establish thefégimen for
zoo/aquarivm inspections may be used fory

+  Salarles of3 inveatigators, including benefits/overtitne (OT)
Tnvestigation-related expensesincluding txavel, overtime and equipment
‘Rélated information technelogy {I'T) Including hardware and dedicated softwate:
Salaries of dedicated stpport staff
Establishing sfficesf shielteis (an.d paylng forrelated costs), vehicles for front-line
staff, and other direct operating expenses (GDOR), excluding land costs

ERE I

The ‘money sp. ent o astablish the zoofaquariiim registry may big tised for:.

v Saldries of staff (including benefits/OT) dnivolved il the registty's developumeitt, the
oll-oat of tlie assoviatéd eomimunications stritegy, ind ODQE as may be required,

»  Reldted infrastructurecosts such as offices (and paying for related costs), vehicles
for front-line staffand equipment. - M

+ Related IT costsincluding hardwate and dedicated software

o Development and mairitenance (e, g any licensing/hardware costs) of the
resulting database

» Salaries.of any front-line staff involved in. maihtaining/opetating the databasé

The'mhoxiey spent on Training may be used for
+  Delivery of comprehensive fuvestigatortraining program
¢  Dalivery of additional speciahzed training, reffeshers and updated training
s Delivery of appropifate trammg for specific oles inzoos and aquatiums, réptiles,.
livestock, photography, forensic evidence collection videography, interviewing,
seribing, safety officer, major case management

»  Salary of the Dedicated Training Offices {including beriefits/OT)

28{Page




Development/delivery of one-wveek, in-stable, equine tialningto-enhance skill
develepment

Roll otit extended Jivestogk tiainisg

Related IT costs including hardware and dedicated software, and ODOE is hiay be
required

The money spent to develop a4 hour caIl centre and fesponse strategy may inclade:

*

Reiate,d mﬁastruetumcosts such asoff ces,(and xelated_ costs) and equipment,
excluding land costs

Specialized training

TRelated 1T costs Including hardware and dedicated softwaie

Communications strategies to inform the public, police'and other stakeholdersof
the 24-hour service

The money spent to-develop a strategy for Northern Ontario may inelude:

. 8 e &

Salaries of staff involved It the strategy’s developmient {including benefits/OT)
Related expenses including travel, overtiine and eqiipinent

Salarles of dedicated support staff (including benefits/OT)

Establishing offices/shelters (and paying forrelated caits), vehicles for front-Hie
staff or other infiasteircture mcludmg reiared equiprient

Related information technology costs including hardware and dedicated softivare
Commuriications strategies to inform the public

The moiey spent to develop-a strategy for First Nations Outreach may include:

»

Salaries of staff involved in the stratégy's development {includinig bénefits/OT)
Related expenses Including travel, overtime, véhicles for front-line staffand

equipment.

Salaries of dedicated support staff (including benefits/OT)
Bstablighing offices/shelters {and payitig forrelated costs) or other infrastrdctiure
including related equipment

‘Related information technoelogy costs including hardware and dedicated software

Communications strategies to infoyn First Nations about the stéategy

All otheritems are not eligible unfess_gppﬁuvéc{, by—.the.m:’nist_g:

3

SCHEDULE OF PAYMENTS

In Yeary, the first payment of Funds 6f up to Three Milfion Three Hundred Thousand
Dallats (33,300,000.00) will be made upon the execution of the Agreement,

A second payment.of Funds of up to Two Million Twa Hundred Thousand
{$2,200,000.000} will be pravided to the Recipieat-upon:

+ the Mlmstry's review of the Interim Repoit that satisfies the Ministry that the

Recipient is in complianceivith the texmis and conditions of the Agreement,
ncluding:

'291.]’:{ g‘e.
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* enbancingits operatiofis; governance and. accousitabilities on an
ongoing basis;

¥ meéting the performance measures as outlined in Schedule "Gyand

*  proyiding the required audited financial statements pertaining to
relevant expenditures.in Yeary,

TrrYeara the Minfstry's pagment of Punds is conditional o the Recipterit's:

» Compliaricewith the terms and conditions in Year 1, mciudmg enhancingits
operations, governance and decountabilitiss on an ongoing basis; atd.

s Timelysubmission of the: Recoucﬂxanon Report (.2, by Marcha, 2014} in
accordancewith the reduiréineits of Sthedules CR D, respecting the use of
Fimds for the preyiots Punding Year;

+  On-going reporting éhat demonsérates theRecnpienl: isnreeting the
performance: measures detalled in Schedtile "G

Provided these conditioris are mep, finding in Yeai2 will beprovided as follows: 65%-
‘upo the completion of the fully exécuted confrackind. 40% upon submission of the year-
end Reconciliation Répért.

4. RETURN OFFUNDS

The Recipient shall returi to the Ministry any Funds that it has not spentin accordance
with this Agreement by Aprils, immediately following the end of each Funding Year: The
cheque must-be.made payable tothe Minister of Finahoe,

30[Pags
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SCHEPULE *C*
REPORTING TIMELINE REGARDING THE RECONITIATION RBPORT

In accordance with Article 7iof the Agréemerit,:the Recipient shall provide the
Ministry with: .

(@)  Year:
i Interim Report, including relevant fimancial expendituzes, in the
forrm get ouit in Schedule D.by Décember, 2013,
. Recoiiciliation Report, includingrelevant financial expenditures, in
o the: form set out in Schedule B by March 1, zoi4.
(b)  Yearz o
4, Interim Report, including relévant financial expénditires, in the
foirn sét ouft iri Schedile D by Decembert, 2014,
ii. Reconeiliation Report, including relevant finaniclal expenditures; In
the forn set out in Seliednle E by March 3; 2015.

An authorized sigriing representative for the Recipient, verifying the-accufacy of the clafin,
must sign the year-end Reconoiliation Repost. . As the Ministry must review and analyze
the Reconellistion Repoit ona timely basfs, the importance of submitting it on its. due
ddte cannot be overastilmated.
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SCHEDULE “E* ,
FINAL RECONCILIATION.RILPORT TEMPLATE

 Recipieats

osrCA

Commencentent Dater Aprits, [Yeari- 203} Yearz saut4)

‘Cornyiletici Date: March 3, [¥earz- 20143 Yearz-anisf

Maling Address:
16586, Waodbine Avenue
Neymarket ONL3¥ yWh
(Reciplent %

" Hame and Title <'Jﬁ:{fontact:‘Kate MacDonald

 Email; kmacdonald@ospea.on.ca;

: L H N |

Funding Requested

“To e conipleted by Marcli 1, 2014 {for Year i); Mareh 1, 3015 (for Yeavz);

"Totat Funidinig Approved and provided to-the Recipient '-s. .
From Te

TOTA L_Bﬁpgr_r&i"i{gre& Year: -Agzrﬂ 1204 Yeara~Mareh gy, a0t %
Yeapa—-Aprily, zo1g Yaara - March 31, 2015

Noti Ttemized expeaditures.totalling the amount shown above; includling copies of
andited financial statenteiits, shull besubniitted by the Reclplent onta separaie
spréadsheet no fater than December xofeadh fimding year, The Recipient shallinelude
brojected experiditures for thie perfod Decembier ¢ o Deceiber 31, of cach yeus

ndicate amount(s)if any that haye been accried and {f'so, spéeify i defail for

whini pirpose.
Palance Remaining ds of March 31, [Yedr i-2014 Yeqr 2 -2015] 3

Peyfirrmanck Measures  Please reporthack on thespecific perfiriande measires s ontlined in Schedule G,

el e e
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Authorized Signatory for Recipient:

Lhieteby certify thatthe above information is true and correct and Intersial controls were exercised 1o ensure that ali funds allveated to
the alravaactivities wera used for the purposes 6l completifig the Projeet, and werenot ifsed foraay otlier pusposs Without the
‘agreemeiit of the Miistry. ‘

Signature . Name Title- Date

Complete and forward tos Manager, Pubflc Safety Projects

External Relations Branch, Public Safety Division
Ministry of Cofamunity Safety and Cotrectional Services
25 Grogvenor§traet, 12" Floor

Toronto ON MyAzHz
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NING PROGRAM,

__SCHEDUIE'R”

For the purposes of enforcing the OSPCA At orariy otlier act of law in fores in Ontaclo

pertaining to the.welfare of, of the prevention of cruglty fodnimals, every inspector and
agent trained and appointed by the OSPCA goes thigugh extenisive tialning and
mentoring firograms £o ensure their safety and those.of the publicwhile they perform
thigiy duties, -

While irispectots and agents ve equal authority under the OSPCA Act, operationally
inspeetors dré .'ﬁ.l_'u'se:'s.enidr iwvestigators; with several yéars"of'_:ﬁeld experlence; Allnew
Inspectors are provided withadditional training to aid in contlict resolution, supetvisory

training and human resources training.

OSPCA trajningemploys senior OSPCA staff and professional constiltants who'sp ecalize
in va‘z‘ious'f'téypas‘and'le_vﬂs oflaw enforcement training: In2013f14 the OSPCA Intends to
hite a dedicated training officer to oversee all training programs in the Province of
Ontario,

Candidates for agent trainingare expected to é&jxﬁpleteaﬁ on-line coutse, priorta entering
the training program. They must complete thisjo-hour course one month priortothe

exam, aiid are provided with the subsequent training ouly if they pass the iviltfen exam, Tf

fhe applicatit doeg hot pass the wiitten portion:of the exam, no fusther training will be
piavided to that applicant: After a potential agent passes the-waitten exam, they willthen
be givei thred weeks (15 woildng days) of subsequient tralifing to'become an Agentof the
{QSPCA and in addition will coritinde to receive support and guidance; agwell as
sabsequent refiesher training,on n ongoing hasis,

Inaddition; the OSPCA-will ensure thatinspectors dnd agents are provided with the mast
carrent mietliods of taining by encouragiog attendance at tralnifig programs offered by
‘other jurisdictions. Thiswill ensure imely informatton on investigative and safety
techniques cani be conveyed to its inspectors and agenis; and will ensure OSPCA: '
indpectors and-agentsate Uji-to-datein currerit practices,

The OSPCA continues to expand and enhange traliing beyond the;elassroom, On-the-job
mentoring of new agents continues:to beaiintegial pait of the overgll training progiam
and fnvaluable to ensure the safety and perforrnce of new agents: Thesetraining
programs ensure that the OSPCA. continues to take a proactive approachtbthesdfety of
inspectors and agents; Personal safety tiafning, as well as fitstald and CPR trdlning forall
field personnel, enablés hspectoss dnd agients t6 have the best possible protection fiv
varlous circumstances théy may-face whilé on duty.

T6 eigure firsk-aid.and CPR training is a requirement for all Inspactoisand Agents, the
OSPCA will continue to nsethe dedicated training officer to train all agents atd
inspectars, Thiswill epsure all inspectors and agents in Ontario recelve thisiifesaving.
teaining and are eyrrent through renewal training. ‘ '

36| Pay c
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The key curiicitlum components aiid objectives for this-enhdnded tralning program follow,
erititled "Agent Training Progiam’” and “Inspector Tralning Frogram®. ' '

The OSPCA has continually refined and enhanced the new Agent training, and this
improvement continuesto sesult in better tiained, and i approprlate instances, more
highly specialized-and prepared field persorinel.

These improvements will ensure the Piovince of Ontatio has fmproved riimal protection
:services in the areas oft '

«  more prepared Inspectorate; who through the specialized four weeks of training,
mentoring program, and compulsory refrasher tiafning, are better prepared to deal
with cruelty investigations;

gveisiglit of'a dedicated training bfficer to ensure consistency in training provingialiy;
more highly trained inspectorate to ensure safer working conditions;

safeand effective management of major investigationssand,

enhanced support to police and prosegutors.

Supportto Affiliates

The OSPCA will confinue to enhancé training support to Affiliates by way of addressing:

« training-related costsineurrediand, '

« tralning that ensures inspectors and agents who are employed by affiliates can operate
as effectively and sifely as possible,

A Trafiiing Prog

Prospective agents must:
» complete the agent application form;
complywith the-Society's by-Taws;.
‘obtain a recent police clearance;
obtain a recent driver's license abstract;
siibinit-a detailed résurmié that indisdes curent reférences;
be interviewed priovto selection for training; and,
successfully complete4o-hours of on-iine training and a writfen exam prior to
acceptanceinto-the zo-day training program. '

B e e

* * & e &

The Agent Training Program was expaisded in Zoogfrom aten-day coursetoa fifteen-day
cousse of in-class training asvell as forty hours of oni-line studies that cover general
knowledge pertaining to animal cruelty inestigation. ARer ¢ompletion:of the on-line
course and fifteen days of classroom and hands-on training, agents undergo the.
Oulentation Phase of their training and are placed on asix-month probationary pexiod,
where they continne their training and conduct investigations while being mentored by an
jnspector or experienced agent, After the Orlentation Period is complete, an additional
tivo dys of feviei is required,
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Upon successful coinpletion of thie revieiy, thie Agént has the ability to condvict animal
cruelty i tWengatlons.

The following s the cuzrent fourweek training program;

‘Weels 1 (FIRST 40 HOURS)

.

Online Training:

The firstweek of training, carididates are given 3o-days to complete the 4o:hows of on-
line training and write an exam based ori'thé contentsof the on-line cotirse,
Coursé-conteit;

.

»

‘e W e e o &

introdiiction to: eriininology, lawand crime;

justice system, role, struckure and responsibilities;
charter of rights and fresdlonis;

notebgok introduétion, note taldng and reportwriting;
statemetts; '
divesity;
irtroduétion te mvestrgatwe mterwemng,
‘burden of proofand fhe offence;

rules of evidence;

court pieparation; and;.

investigative defences,

Week » ~ Academic Component

Skills for Tinvestigators:
Caitrse. contenk;

]
?
»

LY T

detailed review of note taking and féport writing;:

statement formatting;

investigative irjterviewying techifques inclirding cognitive Interview tecliniques,
probing quéstions} and hoh-veibal indiedtors of deceytions

memoty techniques and the unreliability of eye witnesses;

mdlatment and pro‘{mg the off‘ence,

rui.es of evtdence, an.d

court preparation tncluding "will says” and-“can says”,

Intigdiiction to the OSPCA;

L]

&.
e
[ ]
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detailed review of the OSPCA Act;

review of otlier laws and associated ageneles;
rightsof entiy and prieparatior of warants; dnd
recofgnizing disease and distress in.animals,




Weelc 3 - Livestock Component:
« livestocl careand husbandry presented by the University of GuelplyCentre for the
Study of Animal Welfare, the Ministty of Agriculture-atid Food, and the Ministey of
Rurat Affaies,

Week 4~ Practical Component:
o miock investigation;
fock tialk
defensive tactics and tactical communication; ,
bite stick, animal repellent spray, and puneture resistant vest training;
safe driving, equipniéent atid Workplace Hazardous Materials Information System
(WHMIS) orientation; and,
v finalexam.

Inspector Training Program

Prospective inspectors must have:
» successfully completed the four weelinew agent training program;
¢+ been appointed fall-time agents for a minimund of fouryeats;
» bein good standing with fespect o all related requirementsand recertification;
and, '
« completed an interview prior to selection for training.

NOTE: theré are higher standards for the Inspector Training Program than in previous
years. Potential inspectors are now required to-complete varjous components.offered:in
the Agents Tralning Program as well a5 hayirig 4 minimum of four years of field experlence
asa foll-time agent with the OSPCA. Tnspector traifiing will now focus-on human
resources issuesincluding detailed review of labour Jaws, traifing forsuperyising stafFand
‘managing work units, defatled review oF Worker's Safety Insurance Board (WSIB)
legistation and regulations, and WHMIS {ralning and certification, More foeus on dealing
with the public will be offered including training in conflict resolution, managing work

groups, team building, and stréss inanagement.

The Inspecto Training Program s provided when qualified individuals apply and are
approved for the teaining.

Specialized Training Program

OSPCA will develop approptiate training for specific roles in Zoos and aquatiuins,
reptiles, livestosk, photography, Forensic evidence collection videography, intérviewing,
seribing, safety officer, tajor case managenent.

OSPCA will identify the 12 dedicated officers to fuffill the roles specific to-zoos and
gquariums, reptiles, [ivestock and large scale investigation that requite expertise in the
area of investigative fechnique and manapement, Bach identified officer Will have
successTully concluded a mininuni of 4 courses-identified as d requitement for enhanced
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train:ihfg_ of’ 'the-sp.egiai fuvestigations squad, Every-yéar an-assessment wilt be done on the
trends in palicing aid new coutses-will be added to the curriculusy for the specialized
investigations squad.
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Timelines
The estimated tralning programs and 4sso ciated scheditles ave ag follows:
Training Program ¥ | Date Location
New Agent Training Program | May-September | Newmarket
New Inspector Training Program ' ‘Tome Mewmarket -
Pérsonial Safety Traininginchuding T | On-going | Regionally across the
deferisive/retenition techriiques of personal safety ' Provitice
: equ.i_gmentisuf:h ag piifcturé resistant vest, batonand -
peppet Spray ' :
Recertification for Persomal Safety Taatning including | On-going Regionally actossthe
" defensive/retention techniques of personal safety | - | Province
' equipmen suich as punicture resistantvest, baton and
pepper $pray i : , .
“Defansive Tactics and Tactical Communication (3 On:going The'g levels will be
Levels) ' presefited separately
and be held regioitally*
across the Provinde
Tnvestigative Techmiques (4 Modules) Or-poing "The 4 modules will be |
" presented separately
and be held regionally
‘ atioss the Provinee:
"Agent Refiesher Training Program On-~going Regjonally across the
. _ Province
Inspector Training Conference Session 1 June " | Rarsa Township
First Ald Trainitg Program | On-going | Repionally acress the
‘ Province
Dutcomes:

The goal of this eruelty investigation traitiing program is to improve: the tevel of
training provided to inspectors and agents of the Ontatio SPCA and ite Affiliates.

The various programs and initiatives detailed above are designed to achieve the
following outcomes;

« The OSPCA will employ a full time ‘dedicated training officer to oversee
ajl maining throughout the Province of Onitarlg, including ensuring that
the tralfing curricilum remaing current, relevant dnd eomprehensive,

» The OSPCA will eontinue to improve its inspector and agent cruelty
investigation training prograin,

The OSPCA will enhance ‘the professionalism of its inspectors and agents.
OSPCA agents and inspectors wiil be prepared and-available to caity out
thelr authority under the OSPCA Act effectively.
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OSPCA agents and inspectors will be well preparéed to wndertake
specialized investigations Mcluding those ifivolving 206s and dquariums:
and puppy/kitten niills; 4s réquired,

744




Dativerahles

Provinca-wide
coverage

1 fncrease In the gedgraphical leritary regeiving
‘ariimal walfare [aw enforeement serices, NOTE:
| province-wide coverage must be achieved,

SCHEDULEG”

745

PERFORMANCH MEASURES

Year 1 Performance Measures

[déntlfy the pércentage and absotite increase In the
pofuletion Serviced, including the percentage

Identify ibe means by whichyou have dalivered faw

enforceinent services in areas.of conéain, including:
« Peol Reglén, Toronto, Durham Reglon,
Nofolk County; Grey and Bruce Counlles,
Laark County, and Northem Oritario: (L2,
noith of Thtinder Bag).

Speclly any changes that are belng made o help
plan for fulure improvements.

Year 2 Perforrance Measutes

Idaniffy the percenifage and absolute lnciease in
{he riopulation serviced, including tha percantage
inctease n fhe geagraphicel terfory receiving
anlmalwelfars faw enforeement services. NOTE:
province-wide coverage must be achleved,

- Spedlfy any changes thal are belig made help
planfor fulure improvements.

5 hour call
caplig

Repart on the stalys of each of the Year 1
deliverabies idenlified in Schedule A, Have you
complated alf you have set oul to do?- {f not, why
not?

Dascriba In detall the 24-hour ¢all cantre's
organtzation and operations, Inéluding rotations,

| hours;scope; protocols and tealnlng. Also describe

the use of 310 numbers, Including any challenges
and opporlunifies assoclated wiilylis usage.

Identify tha sumber of complalnts. andlor 1ips
feceived by (a) the 24-hpur eall eantre and (D) the
Affilates; and what numbarfpercenlags of those

complaints and/or {lps was responded to, Whatwas |

fhe averags tesponse time for (a) dhe 24-hour cal
cantre and (b] the Affilates? What was fhe
clearanca rate for a} the 24-hour call centre and {b)
the Affillales?

' If.calls from acyoss the Province aré hiot baing

responded fo, please explaln why they are not bélng
responded to, and identify the steps being taken {or

will be taken) fo-ensure that alf calls arg responded

fo by the end of Year 2,

"Ideniify the number of complainls andfor tips
tecelved from acrass the Provines, andwihat
fiumber/parcentdge of those complalals andfor
ips was responded to. identlfy the Improvement
ffom Year 1.,

Wit Is the avéraga {Ime to respond (o a call?
Did response tines vary by geographical area?

Kdenlly he nusber of dropped calls (6., abandon
rate). ‘ '

Dell sny Improvements thal are required and
howsnd when the. OSPCA il mplement these,

Describe In detail any significant changes to the
centre’s arganization and operallons sinca year 1.

Management
of centralized |

Provide the Minlstry wilh the text of he MOU and
idanilly the parties who are subject to the MOU,

Confirm the numberand percentage of folal

investigators who are reporing centrally to the
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Inspecierale

Explain how province-wide service delivery wi be.
accomplished.

{dentify the relevant By-law(s) the OPSCA has
amended andforalfered {o rflect the conditiong.of

s MOU.

" [dentffy.and quantify whera resourcss have been
- fogllocated and efficlencies created ds  resulfof

iy ordanlzalionat re- sitituring,
1} Wiiatare the remaining service gaps, i any,
and hovrarethey belng addressed?

Chisf Inspector Dela!l lhe ex[ani lowhich the
Chief Inspaclor hias deployed them stidtegically
througtiout the Province,

| Identify-and quantify whare fesourses have been

reallocated and efficlaricles created as a yesult of
any orgaiilzational re-struclung: ldeplify any
eifiployess that were hired lo ehsure provinee-
wido servick delivery,

Confirm there ata no remalning service gaps If

1 gaps remaln, how-are they belng addiassed?

ASD

Idenitfy fhe municlpaiﬂles that have had dlscussscns
with the OSPCA on ASD: models.

Specify whei and vilti whom thesé disclissions
ocglirred,

- Dgtail required resolirees #hd gags in coverags, by
, mwﬂcipa!ﬁy

Provide.detalled information abouf the pioposed:
-|A8D-atrangement, hcliding Fov: it would be
-expected to'work, which municlpal jurisdieions are

gxpested to parllclpate, and any protocols 1o bs:

foliowad (hoth by the OSPCA and by the

municipalies): Als Identify any required-by-lavr or

eglslaiive ameandments-fhat mightbe: required fo
“support the ASD arangsment.

“Confirm e ﬁebeséﬁ;y chengss you fave.made.
| thafwould-enable ehy proposed ASD.

| Proide a list of the participating Jurlsdictisns,

Discuss the-planning for furker growih in

1 coverage and-gervice,

Investigator
training,
Including
1 Speclalized.
Investigations

tralning

Idenufy The niimber of agenls and nspactors who
hiave received iralning, what téaining they have
1 1etelved, and when tha tedining ocelied.. Dastribe
- this [rainlig plan-and Investigator reterition strategys

[dentify which lvestigators-have ieceived speclal

!rarmng, witat franing they have received, and when:

the lraining goourred,

Provide the name and.qualifications of the dedicated -
{ Tratning Officer.

{.Provide tfie fevised ivestock trainirig prograni
purticutuity, indliding-equing fralning and lessons on
| alteinailve spacles; as sanclivhed by OMAFIMRA

and CCSAW,

Demonsirate and confirm that the fralhing Is now

1 Idenlify the nuiber of agent and ingpbetdrs who
§ héive racaved tralning, what fralning-they have
| recélied, and whenthe trafning occumed.

Descilbg thetralnlng plan-and invesiigator

1 retention sfrategy:

Explain vihy.spedfalized training Is reqUired in-
some Instances.

Provide detalls of tralilng enhancements and
condinial ingroveéments,
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Delal Ihe rasults of the faview of e OPC poaching
program OPE for Inspeciors. DId the program
feqdlire-any changas? Ifso, what correetive acllons.

didyou take?

' Speclal
Investigations
squad

{denity e number of invesfigators who have

received speclalized fralning and are designaled fo
the spacial inveslgations squad {o deal wlth-zaos
‘and aquaritims, agricullure issues, pisppyfiitan.
rallls, incldehts involying.exotle antmals, dnd other
Koy concems. Speclfy whethie you established orie

- speclalized invéstlgalive squad o deal with all

| speclalized Investigatioris, or witelier yowhave.

| ereated mulliple squads with.different subject matler
expetiss..

Drstall the strisiturs of the-squiad, including what the
spedilicroles are and what lralning has been

pravided,

Provide Information on activilles of the speclal
investigaions squad Jncluding data on all squad
Inspectlons and lnvestigations.

{he spaclal nvestigation squad.

Davelop 2 succassion plan to.maintain contiritily
of dpérations..

Provide an update on -ﬂxe.-mékeup and aéﬁvmés-o‘f _

Zoolaquarium
‘Inspections

Idaiitily the mombers of the spenial Investigallonis
squad of animal s¥elfara enforcemient Invesligaters
with resiiansibliity for proactively inspecting Zoos
and aquerums. '

| Wame the employees you have hired, and identlfy

hov? many more, If any remain to be hired. Idenfliy
when hiring Will be camplete.

Spedy the tezinlng dnd Isfiecilon progess that you
have dsveloped with Input from ofher organtzations.

 {dentify the lype and cost of any speclalized

equipment you needed to pracure.

Provide the schedule of Inspeciions and Inclids your
methadelogy for identifiing and protltizing
inspectlons.

Idantfy the number of inspections conducled by the
special Investigatlons squad, Including vitio was

| inspected, whanfhow they wore ingpacted, any
1 concerns identified and any ramedial measfes
1 takerror being taken.

{deniify the numbet-of nnyal Inspeotions
conduiofed by the speclal squad, including who
wag Inspected, when, how they wereInspected,
whether the inspestions were scheduled or

' wnannounced; any concems Wdentilied and any

remedial measures taken ot being laken.

' Demenstrate your sticcass in meefing the largetof

eonduciirig one In-season inspection and one off-
seasan [nspeclion of every zodlaquariunt In the
Province:

: Identify the nature and length of each inspection,

Identify how many resauress eschinspeciion

- conisuimied (8.9, terms of Incremerital costs-and. |

hisrien resaurces).
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1 mlnfmum of 60 {nspections by the end of Year 1,
“Identify the nature and length of each inspeclion.,

Demonstrate {hatyon haVe met thetarget of &

-{dentify howr many resources eachInspection
consumed (é.4., th terms of creméntal costs and
hurmen reseurces).,

) Zoolaquatium:
Tegisiry

{ Tegisiy.

{-orgatiizations thal have registered and informatton
pertaliiing o thely opérations..

- with whiof, &ind vihieh.

Providaa copy of yourmessags regarding the

Dafall by.organtzation whiat informatlon thiey want.
tracked durlng the Inlfal inspection,

Identify the number of facifles that keep or fafend o {
' keep WAL for exhibitand enterlaliment whose |
: contact informalioh you have captured i the

' [Bgfsffy
- Whak other Informationhave you aplrad?

Proyide the seglsfry, Including the names of the:

Demionstrate this informétion Has bear sharad and

J Identify the number of facilities that keep.or litend
1 10 keep wildlife fot exhibli and enteralnment for

‘[ whom You have captired the filt complement.of

| datd, fnc]udfng

. Gontacl information

Nuniber.and ypes of spadles held
Disposillon plan

Whether-or niot there's a resldent
velerinaran

Eiithanasia polley-

Bregding program

Q. GO '0

Eolle !

Notthem
Onlaiy
slrategy

"~ How ey consWlaTans have you corducha ard
-1 where did these ogcur? Who was consuited?

Outine-the mode for serviee delivery in Horthern
Onlailo, .

dstitify he nimiber of requests for Service

tacalved I Northern Ontarlo; including what
percentage of Ihose reqiresls was rasponded 1o,
and hovi.were they respondad o,

- Contingency:

Fuid.

Démonsirate that the coritingdricy furd (§325,000)

Tias been established,

Ififwas used, specily howhviv and How much,

Demonstrate that the- Gontihgeney Fund
{$325,000) hids heen inalntained-and 16plenlshied
from thie year belore, a5 may be necessary,

Flrs{ Nationis
oiffeach

1 Naflons communilles,

| inferasted Fist Nations-commiinilles:

Fiowe many conslfalions have you conductad? ‘Whis,
wis consulted?

Quiline-the model for service delivery i First
Have you nplemented Hymane Educalion efforls
stich as communtty otilreach and new agent

trdining?

Havee Yol exterided call canlre fdispateh suppor ta

} Spay/Neuter, Who par!lcipaled In the prcgrams?

Detait #ts teps laken {o implénient educaiion
programs in-First Nallons commbnities fo: anhanca
anilinal welfare. Specifically, describe fhe
programs {nat aducate the Youll about the
aclions that need {orhe taken lo'keap anlnials in
good health; and ahouf the aofigns thatneed fo be
taken to: helpcontfol the pet popufation, 1.e.,

What where the successes; and whal wers the
challenges? identify any Spay Neuter and Youth
Programs that were: impremented
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' Demonstrals that First Nalfons commuriles
-hand counalls were canslted to nieasure
effeciiveness! fficlency of services provided.

1 covarage and servics.

Dotall the plafining process for furher grawih In

Idenly T Miisty represenialive as appointed
By the Ministry}.

{ determing the trerid of complants and develop
Ataliing o 2ddresd those tiends to prevent slilar

Have you raviewed the complaints pracess o

complainté in thie Tuliire? Identify the trends,
Dascriba thetralning program, and how many
Tntlvidusls have beentralned,

Didyou implement the tralning withtn 6 Honths of
the review, and if issiias oéeured thal Werenat
capluréd by the Iraining currculum, have you
taken the appropriate cemmactiveastions? If so,

ol ea‘sades'c'{iba those acllons in detel,

“Provincial | ideniify the Minlsley tepresentalive {as appolnted by
 1epresentative | the Minlsty). ' '
- fo the OSPCA
Thid-parly | Have yowissued 2 Standing Order for the process of
review handiing untesolved complainis, and implemented
processfor | the process? If so, describehow the process-has
unresolved | béen operalionalizéd. [dentily any significant
public successesilailures.
complilits
47[Page.
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APPLICATION FORM

_POSITION OF ONTARIO SPCA AGENT OR INSPECTOR _

You are herehy Inforted, that information about you, including 4cademtc, employment, medteal, physical, findnclal, character and
personal data Is being collected during the ‘recrultment process for the purpose of assessing your gqualifications in relation (o this-
application. Please:address any guestions concerning the colleetion of This information to the Investigation Departmant at’ # (902)
898-7122 Extension 358. )

IMPORTANT: o o _
i, Carefully review and follow:instructions Issued with this applicatiol form,
-grint clearly, Please use Comment lines 6n page & and 7 If additional space Is requlred,

Ty

PERSONAL INFORMATION

" SURNAME ‘ FIRST NAME - MapbLE NAME

COMPLETE ADDRESS {t{JMBER STREET; APT., LOT CONCESSION, TOWNSHIE, RURAL ROUTER}

CITY,; TOWN, PROVINCE POSTAL CODE HOW LONG AT THIS ADDRESS?

RESIBENCE TELEPHONE WORK TELEFHONE E-MAIL ADDRESS

LIST LAST TWO ABDRESSES AT WHICH YU RESIDED PRIOR TO THE ABOVE, WITHIN. THE LAST 5 YEARSY

1. | NUMBER, STREET, APT., LOT, CONCESSION, FOWNSHIF, RURAL | FroM (D/M/Y} To (D/MSY}
ROUTE #
-Gy, TOWN PROVINCE - POsTAL CODE
2. | NUMBER, STREEY; APT., LOT; CONCESSION; TOWNSHIP, RURAL | FrOM (D/M/Y) To(B/MIY)
ROUTE #
"CITY, TOWN PROVINCE POSTAL CODE
_AHEYOU AT LEAST 18:YEARS OF AGE? ARE YoU A CANADIAN CITYZEN OR ] o
PERMANENT g{f"sn')ﬁﬂ-;? AREYOU LEGALLY ENTITLED TO WORKIN

CANADAT

Distribution: Original: Investigations Depariment
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152

lj'n-:s Du_o, o [Tyes Hlwe X _ Dves [ lse

Are you willing to commit & minimum of two yearsio the mvest[gatlons .
‘progtam? D YES D NO

- w1 e ; ‘ i i

Are you awarethat possession of a valid dijver's licence with full privilegas is D veS. D NO-

an essential requirament of tha Agent or Inspectorposition? . » o

Do you have six 6r fawer driving demetlt points? D YES D NO

Have you everbeen convictediof any criminal offence for which a pardon has not been granted or issued? [ Yes

No

‘Hava you ever been discharged absolutely or on conditions (n relation to a finding of guilt for the commlssion of a
criminal offen ce,'and I respect of which the R.C.M.P. has’ ngt vat sealed tha racord, (Ifthe discharge was ordered
prior to July 24; 1992; and a pardoen has notyet been granted, you will hava to apply to the RiCHMp. to have the:
records sealed, aftar nily 24, 1992, recards aresealed autvrmaticalfy aftar one yearin tha case-ofan ahsolute

dischargs; and after three years'in the casa of a conditiohal dischargs,). B Yeslj No

I, YES, spetify offence, lncatlun, data and disposition:

Haveyoi béen-corivicted oF any offéndé under dny prcvindal E]‘.atuts withih the Iastfive years?
No

14, YES, specify offence; Incatlon, date and disposition

Ava you currantly the subject 0f a Peacs Bond, Child Brotection Order, Weapcns Prohibiftion Order, or othercriminal,.
prwlnda} offence; of child priitection-ordér?
1 vesTT o

I, YES, specify offence, location, date and disposition:

EDUCATIGN, CHEDENTIALS, INVOLVEMENTS

SECONDARY SCHOOL Highest @rade.or Leve] Completad
Typéof Cartificate or Dlploma Racejved

13 equivalenty {give details): ‘
, ggnﬂhgygigran:OLLEGE : Leng,?h,of'Pregram: S ——— ves[1

1 Na.
If cukréntly atfanding, indicate . -
| vemrofstudy:: e Certificate Received Yes [ |
' No [

I Giva petalls:

‘BUSINESS OR TECHNICAL SCHQOL | Length of Program: Licence,. Carl:iﬂcata, Blploma
Na m’e"’of' Pro gram - - Awarded
' If currently aitending, Indicate _
. yaar of studys Yes D No E]
UNIVERSITY. . . Length of Prograr:. ‘Fajor Subjact
Degree Awarded? D Yes D

Distributions Orlginal: investigations Department
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No ) If currently attending, indicate Licencas, begreds, Cartificates
Ogensrat [1 | yearof study:
Horours.
Detailsr
Dataof | ‘ . bateof _ s Acg?et;;ca
Professional Adceplihce. Professional Acceptance Professional HEEREREY
. licpndés . Mcences : ‘Ligences:
Qr M‘em!;rersh:ps D M Or Memberships 1‘3 M Or Memberships D M
Y. ) - Y

LIsT HOBBIES OR OTHER QUALIFIGATIONS RELEVANT TO THIS POSITION!

AGTIVITIES — CLUBS, ATHLETIC, GIVIC ORGANIZATIGNS; MILITARY.CADETS/ RESERVES
{Appltcants should not liskactivities, which-would disclose race, ancestry, and place of origiv, colour; ethnic.origin,
citizenship, creed, sex, sexual orientation, and.age, record of offences, marital status, fanilly status o handleap)

NAKE OR ORGANIZATION

MNATURE OF DRGANIZATION

Poszron HeLp MEMDERSHIP DATES

HAVE YOU BEEN IN PREVIOUS VOLUNTEER WOSK? IF'YES, COMPLETE SECTION BELOW. [ No Tlyes

| Organization

Veolunteer Posltlon Held

Years.
Uolunteered
Fro

m 1o

—

1.

Complete majling address

Contact Person

Total Number: of Years/Months as
Volunteer

Organization

Volunteer Pasition Held

Yéars
Volunteered
Fra

m To

2.

Complete mailing address

LContact Parson

Total Numbar of Years/Months as
Voluiitear

Organization

Valuitest Positlon Held

vears
volunteered
Fro

113 ‘To

34

cuﬁ-lplet_e mailing address

Contact Person

Total Number of Years/Months as
Voluntedr

Distribution:. Original: Investigations Department
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L fes 1G] SERYY I

fiva parsons not related to-youwho: we may consult and 'who are campétentto judge yonr character; temperaiment

and:industrious habits and viho have definlte krovjedye of your qualifications and fithess forthe position Tor which
youars shplying. . . .

= — —_— — —_— i

Full Naie [ Gecupation T¥aars Rnown
1' | Complete mai!ing-adﬂrass | :Poatal Code = ' : Telgphonié.
Full Name | Occugation i Yaars Known
2-'! .bemplete:maﬂim‘g_=address ‘Postal Cade '_i"el_'ep,ha‘na‘
Full Name . _ .oc.cupa'ﬂﬁn g '.Yéjafu-'s.'i.{ndwn )
3« Compléts malling address Postal Code " | Telephona
Fall Name | ocenpation ' T Vears Knowh,
Ay [Compies wsiitng addross Postal Coda ‘ ' Telephons,
Full Name = - Dcclpation Years Known,
5. 'cgm;gie:a mailing address .Rost-al Coda N Telephone

OPTIONAL REFERENCES: _ .
You may iist name(s) of OSPCA Investigatorsyou know personally aivd who ave'willing to provide a character réferanca

partaining to your suitabllity as-an Agent or Inspecters

COMPLETE MATLING ADDRESS

i 4 (include Postal Code)  BECR, . YeAREIHONN

EMPLOYEE FAMILY REFERENCES:

Doas the Ontarle SPCA st anaffiliate-employ dny membeérs of Your fafily? [0 No T YES (Give Datails ~ Name,
Employirig Branchf Affiliate)r d

L.

Distribufion: Original: investigations Pepdrimant
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NOTE: List and. deseribe every posiijon you have hield in the fast 10 years:.If you have held two or more positions with
the same employer, list and descrlbe gach positlon separatelys Inglude military, partstime and summel employment.
{Provide an-acgount foy perlods of unemployment); ' )

_ o DATE QR EBPLOYRENT (D/M/JY)
PRESENT GRIAST EHPLOYER TELEPHONE
-
et i | Erow o
-COMPLETE MATLING ADPRESS {INCEUDE POSTAL CDDE)
NAME OF SUPERVISOR AND TITLE Your PoSITION TITLE MAY EMPLOYER BE CONTACTED FOR FURTHER
INFORMATION?
7 , _ , [ ves []wno
BRIEF DESCRIPTION OFYOUR DUTIES | REASON FORLEAVING '
PRESENT OR LAST EMPLOYER TELEPHONE. DATE OF EMPLOYHENT (D/M/Y)
T
. ‘FROM, )
COMPLETE MAILING ADDRESS (1§ CLUDE PDSTAL CODE)
| NAME OF SUPERVIGOR AND TATLE YouR PosirxoN TITLE { MAY EMPLOYER BE CONTACTED FOR FURTHER
i INFORMATION?
S 1 ves [no
BRIEF DESCRIPTION OF YOUR DUTIES REASON FOR LBAVING
PRESENT OR LAST EMPLOYER TELEPHDNE DATEQE EMPLOYMENT [D/M/Y)
%
_ . - _ | FROM ‘ o
COMPLETE MAILING ADDRESS {INCLUDE POSTAL CODE}
NAMNE OF SUPERVISOR AND TITLE YOUR POSITION TITLE | MAY EMPLOYER BE CONTACTED FOR FURTHER
. INFORMATIONZ
4 ves [no
BRIEF DESCRIPTION OF YOUR DUTIES REASON FOR LEAVING
" PRESENT OR LAST EMPLOYER TELEPHONE DATE 0F ERPLOYMENT {D/M/Y)
. :
FRORM +]
COMBLETE MAILING ADDRESS {(INCLUDE POSTAL CODE)
NAME OF SUBERVISOR ANDTITER YOUR POSITION TITLE MAY EMPLOYER BE CONTACTED, FOR FURTHER
INFORMATIONT
[ ves [no
BRIEF DESCRIPTIONOF YOUR DUTIES REASON FOR LEAVING
PRESENT OR LAST EMPLOYER TELEFHONE DATE OF EMPLOYMENT [D/ M/}
: T
| FroM ; o

COMPLETE MAILING ADDRESS {INCLUBE POSTAL CODE)

Pistribution: Original: Investigations Department
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" NAME 0 SO PERVISDR AND TiTLE - YOUR FOSITION TETLE ‘MAY. EHPLOYER BE CORTACTED FOR FURTHER
INFORMATION?
- : o 7 ves [Ino
BRIEF DESTRIPTION OF YOUR DUTIES REASON FOR LEAVING ’
PRESENT ORLAST EMFLOYER “TELEPHONE DATE 6F EMPLOYRENT (57 1/ ¥)
&=
: FROM 5 o
COMPLETE MRILING ADDRESS. (-;chua' E POSTAL GODE)
NANE OF SUPERVYISOR AND TIILE || Your PosiTION TITLE MAY EHPLOYER BE CORTACTED FORFURTHER
: ! INFORMATION?
_ [ ves [ine
BRIEF DESCRIPTION OF YOUR DUTIES. REASON FOR LEAVING '
‘Haveyoiui ever bean suspended oy dismissed or asked fo resign from any positfor!? B NO , YES
Give Details:
Have you'ever Before madean app]:catlon to the Ohtario SPCA 6r an afflilatéd Runians anety? D no [lves

Give Datalls:

Hava you-evar served In'thé dfined foress of Canada érany other nation?

1fves, [JRegular ot [ Reserve

[ o [} vesehre bstalis:

Fram (D/M/Y)

{ To €D/M/Y)

Hank
1. Attained:

Détails of
Servicas

Areyoul amethber of any animal weifam; anfmal tights, agricultiral; or minting Zfishing groups? El wo Clves

_ Give Diatalls:

Why do you wish to become an Ontaric SECA Investigator?

Distribution: Qriginal: Thvestigations Department
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What types and numbers of animials do you currently own or care for?

ADDITIONAL COMMENTS

Please usa this spacefar any addltional coivifments or to complete sactivne of thls form where lnsufficrent room
was provided

AUTHORIZATION

I HEREBY AUTHORIZE THE ONTARIO SOCIETY FOR THE PREVENTION OF CRUELTY TO ANIMALS (ONTARID SPCA) TO

CONTACT ANY PERSON.OR ORGANIZATION PROVIDED BY ME AS A REFERENCE; AND TC COLLECT[OBTAIN FROM SAME

PERSONAL INFORMATION, INCLUDING OPINIONS, REPORTS, NOTES, OR COPIES THEREOF, WHICH MAY BE REQUIRED

BY THE ONTARIO SPCA IN CONNECTION WITH THE CONDUCT OF A BACKGROUND INVESTIGATION RELATING TO MY

APPLICATION. I UNDERSTAND THIS. INFORMATION WILL BE USED TO ASSESS MY QUALIFICATIONS AND SUITABILITY
IN RELATION TO THE POSITION OF AN AGENT OR INSPECTOR WITH THE DNTARYO SPGA, .I- HEREBY ACKNOWLEDGE
AND DECLARE THAT THE TERMS OF THIS AUfHGRIZATION ARE FULLY UNDERSTOOD BY ME,

BECLARATION

T HFRERY_TIFCLARE THAT THE FOREGOING INFORMATION IS°TRUE AND COMPLETE. I UNDERSTAND THAT A FALSE

STATEMENT MAY RESULT IN REFUSAL}TERMINATID,N OF MY APPLICATION. IT.JS UNDERSTOGD AND ACCEPRTED THATI
AM YNVOLVED IN A COMPETITIVE RECRUITMENT SELECTION AND THAT MY APPLICATION MAY BE DECLINED AT ANY
‘PROCGESSING STAGE.

PLEASE PRINT NAME CLEARLY " APPLICANT SIGNATURE DATE

‘PLEASE PRINT NAME CLEARLY WITNESS SIGNATURE DATE
Recommendatlon for Training:

On behalf of: . {Branch/Society) this recommendation is for

Wha has haen Interviewed, to be trained and appointed as an

Agent or-Inspector

President/Executive Director Sr. Inspector

Distribution: Orlginal: Investigations Department
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Ontario Society forthe Prevention of Cruelty to Animals

PROTECTION OF CONFIDENTIAL INFORMATION

1, i . am aware of the -cofifidential nature of Information
concerning the investigation of suspecdted cases of animals in distress, Whether or not such

confidential information may-be available fo me in normal performance of my dutles, or oceasionally
and inadvertently, the confidentiality will be respected by me.

I will exercise all reasonable care and caution in protecting printed or written confidential information
frorn ¢astial obsetvation, unauthorized perusal or other abuse.

] also understand that confidential information which shall be disclosed o me or which may become
my knowledge may not be divuiged, unless required.

Signature

Withess

Date
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BEIT ENACTED as a By-law relating generally fo the conduct of the affairs of the Onfario Society
for tlie Prevention of Cruelty to Animals:(the “Soclety™), as follows:

ARTICLE 1
. L INTERPRETATION
1.1 Definitions

In this By-law, the following terms shall have the following ineanings:

" Act' means the Ontario Corporations Aet, R.8.0. 1990, ¢, C.38, the regulations enacted
pursuant to it and any stafutes and regulations that may be substituted for them, as amended

from time to time;
 Affiliate Society™ means a local Affiliate Society recognized as sueh by the Board;
#Annual Geweral Meefing"” meaus an annual meeting of the Voting Members of the Society;:

" Atmigl Orgaiizational Meeting” means the figstneeting of the Board held-following each
Annual General Meeting;

1 Anditor” means the auditor of the Saciety;
"Roard" means the Board of Divectors of the.Society from time to time constituted;

"By-Iaw" means this By-lew and all other By-laws of the Society from time to time inforce and
effect;

« YOEQ" means the Chief Executive Officer of the Society;

*CTOY ineaps the Chief Financial Officer of the Sodiely;

" Chair" means the Chair of the Board;

uComunittes’ means a commiliee or, where the context permits, a subcommittee of the Boatd;.
Director’ means a Director of the Suciety;
““Honourary Member® means a Class C Membey of the Soclety;

"Rt Vies-Chail® means the first Vice-Chair of the-Society orwhere there is daly ohe Vice-Chair,
meaiis that Viee-Chairy

"Lotters Patentf" means any lettets patent (including supplementary letters patent and lettets patent
of continuaice) that may be issued in respect of the Society from and after the date hereof;

"Non-voting Meinber? medns a Class A or a Class C Member of the Sociely;

"Ontario SPCA Act'" means the Ontario Sociely for the Prevention: of Cruelly io Animals Aci,
R.8,0:. 1990, ¢. 0.36, the regulations enacted putsuant to it and any statutes and regulations that may
he subshtuted for thern, as amended from time o timé;
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“Speoud Vice-Chali'" medns the second Vice-Chair of the Society, if'sich position is filled;
“Secrétary't means the Seoretary-of the Soclety;

""Soeiety" means the Ontatio ‘Society for the. Prevention of Crueliy to Anivtals, an aufonomons
charity, registered in 1873, aud a non-profit corporation incorporated in 1919 as the Ontario Humnane
Soctety under the Ontario Corporations Act;

“Special Resolution'™ means & resolution passed by the Directors and:confitmed with or without
variafion by 4t lesst two-thirds offlie voles cast 4f:a.genetal meetmg wof the Voting Members duly
called for that puirpose:

“Standing Ovders™ méans the skinding policies aid pmcedmes that direct and guide all agents and
mspectom af the Soclety In the § proper peifoiinaiice of their duies.

U Treasnrer’ means the Treasuier of the Soeiety;

#*Vice-Chair'! means the First Vice-Chair or, the Second Vice-Chair or either or both of theti, as the
context tequires; and

"Voting Viember' means a Class B Member of the Society.

12 Yiterprefation
Ta-this By-law all feferénces fo the stugufal shall-also-be interpreted ds réferiing fo the plural and.

vice versa and words in one-gender incltde all genders. The fnseitiott 6f headings it this By-law and
the division-into articles.and sectfons are for convenlence of reference onfy. and shall not affect the

interprefation of this By-Law. Refetences fo an Article. or Section refér to-the applicable article or

sectioirof this By-La\y.

AI{'I‘ICLD 2
GEI\ERAL
2.1 Headl Oﬂ‘ice

Until changed in accordance with the Ack, {e head.office of {he Society shall be.at 16586° Woodbme
Avenue, in the-Town of Stoufiville in- thewance of Ontarfo or at such place within-the Province of
Qiifavic as the Board may Aixfroim time to time by resolition.

22 TFinancial Vent

The finangial year of the Society shall teiminate on the 31% day of Deceinber in edch year or on such
ofher date as tie Bodrd niay déterimine from time fo thme by resolution.

23 Books and Records

The Board shall see that all necessary books and records of the Society reqirired by this By-law or by
atiy. apphcable statute or law ave regilarfy-and propeily: kept.
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ARTICLE 3
. MEMBERS
3.1  Membership
Thete shall be three classes of members of the Sociely: Class A Meinbers, Class B Membérs
and Class € Members,

3.2 Class A WMembers
a) Composition, An Affiliate Society shall be a Class A Member of thie Saciety,

b) Voting RightsA Class A Member shall not have any voting ri ghis,

¢) Admissioi, The Board shall approve the admission ofan Affiliate Society as-a
Class A Member.
dy Term, Subject to the provisfons in Section 3.2(e), a local charity shall be

a-Class' A Member for so fong as-itis an Affiliate Society,

8y Teimination., Ai-Affiliate Society shall cease to be a Class:A Member if:

1) Tie Affiliate Society resigns as a Class A Member;

i) The Class A Member is no longer recogrized by the Board
as an Affilidte Saciety; or

iif) The Affiliate Society. is wound up, dissolved or otherwise
.ceasés to exist,

f) Diigs, The Board shall have tlie power fo determine the annual dues by
' each Class A Member and the manuer in which the dues shall be
payable. Such diigs shdll be levied equally among all Class &
Members against each Class A Member's revenues,

£ Transferability. Membeiship is non-transferable,

3.3 Class B Menibers
a) Composition. A person so admitted in accordance with the provisiohs hereof
shall be a Class B Member of the Society.

b)  Yoting Rights Class B Members shall have the right to receive notice of; attend,
speak and participate at all meetings of Voting Members and the
right to one vate on-each motion brought at all meetings of Votlng
Membeis,

Q) Admission,  Each Difector of tlie Socicty who has been gecepted into Class B
’ membership in the Sociely by resolution of the Board shall be a

Class B Member, All Class B Members must sign a voting

membership statemerit to evidence their cohtmitment to furthering

i,
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{hi& object of (he Society and to abide by-the Letters Patent, if any,
the By-laws and the: polisies of the Society.

dy Temm, Subject-to:the Ak, a person ceases'to be a Class B Member if suck
persott ceases fo. be a Divector by way of teSIgnatmn death ‘or
‘removal, oriwthe event of the dissolution 6f the Society. Where 4
person is 110 longer 4 Class B Member, theh stich person shall be
deemed 1o have-automafically resigned as a Ditector, an Offiger
and/or a Commiffes: ‘tember;. as apphcable, provided iliat the
Board may-in its dlscletmn subsequent!y re-apboint stel peféon ay
a Committee member if the Boatd. deeins it appropriate in the
cncumstanees.

) ‘Terntination, A persoil shall céase to be a Class B Member if:.

fy  Such person-dics.or fesighs as 4 Class B Member;
ity  Sug¢h person ceases fo be 4 Ditdetorhn the:Seciely; or.
i) The Boatd of the Voting Members pass & resoluiion in
aécordaioe with Awticle:5.4,

B Resignafion. Any Class B Membsy My resign by delivering 4 iwritten
resigriation to the: Chalr of the Board, A resignation shall be
sffective froin the date spécified in the resignation.

) Dites, No dues shall be paid by Class B Members,

1) ility: Mettibership is noti-transferable.

Class C Membex's

ay Compgsition. Persons who the Board adinits in its discfetion based on thefs prior
meiitorious conitributions to the Soclety-or its object shall be Class
C Members of the Soeiety: atid Wwho may be refeired to as
Honpurary Members,

b) Yoting Riglits, A Class:C Memmber-shatl not-have any voting tights.

91 Adinission,  Persons may be-adiniited as Class C: Members by the Board from

‘ tirie-fo.time,

d) Term, Membership-for Class € Members shall be for & tern sst By (he-
Board.

e) Termination, A person shall ¢ease to be a.Cldss C Meinber upon the-eailiest oft

) Hisopher death or resignationas 4 Class C'Member; or
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if) Uponthe passage of a resolution by the Board-approved by
two-thitds of the Direcfors voting thiereon af a meeting of
the Board..

1) Dués. No dugs shall be paid by Class C:Menibers.

_,g} Transferability. ._Membership is non—:transfe;;eib!e_.
ARTICLES -
VOTING MEMBERS' MEETINGS

4.1 Aunual General Meeting of Voting Menibers

At-every Annual Genieral Meeting of Voting Members, in addition 1o auy other business that
‘may betransacted, the financial statements of the Society-and the report of the Auditor thereon,
shall be presented; a Board shall be elected; an Auditor shall be ‘appoilited. for the énsuing year;
and, the remuneration of the Auditor shall be fixed or tlie Board shall be authorized ‘to- fix the
rcmunerati‘on of the Auditor.

42  General Meetings of Voting Membets
The Board or the Chair shall have the power to ¢dll; at any tinme, a general meeting of Voting Members
to consider any general or special businiess of the Society.

4.3 Place and Tinie of Meetings

Meetings of Voting Members shall be held at-the head office of the Sociely or at any place within the.
Province of Ontario as the Board 1may determine-and on Such day and at such time as the Board inay
appoint.

4.4 Notice

d) Notice of the time and place of all Annual General Meetings of {he Votmg Meribers
shall be. given hiot less than 21 days before the day on which the meeting is to be held
and notice of the time afd place of all other peneral meetings of the Votmg Mem’be.rs
shall be giveir not lessthan 21 days befors the date on which themeeting is to be held.
Tn gach casé, notice shall be given to each. Voting Metrber of record wlio is entered in
the books of fhs. Soczety at 1lie close of business on the day precedig the day on
whichi such notice is given..

b) Notice of 2 meeting of Voting Members; no matter ‘how provided, shall state the
general hature of thie business to be transacted'at it.

c) The Auditor is entitled o receive all fiotices and other communications: telating to any
meeting of Vating Meimbers that aiiy Voling Meniber is entitled to receive.
d) A statutory declaration of the Secretary that natice hds been given pursdant to this:By-

faw shall be sufficlent and conclusive evidetice.of the § giving of such notice.

45 Error oy Omission i Notice

No enor or omissfon in giving notice of any meeling of ahy adjoumned meeting of the Voting
Members shall invalidate such meeting or invalidate o make void any proceedings faken at such
ineéfing,
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4.6  Meetings Without Notice

A meeting of Voling Members may be held at any time wiihout.notice if'all Voting Membets
entifled to vole thereat are-present, or if those not present;. eitlier before-or after-the meeting;
Vaive iotice oi*otherivise ¢onsent in wiiting, by facsimile of by aby «ther migans of recorded
electronic coiniminication. dddressed to. tlie Secretary. to-siicli meeling being held, and at stch
meéeting any business.may beé transacted which the Sogisty, at & megting of Voting Members,
may transact, provided that a:quorum is present at such meeting:

477 Adjonrmmeits

Any meeting of the Voting Members may be adgomned plirsuiant to a:duly passed resolution to
that effect, to any time and from time to time and such business may be transacted :at such
adjourned meeting as might have been transacted af the original meeting from wluch such
adjournmient took place atid such adjouimnent migy be made provided a quorum is presest,
Nofice of an ad;oul ned meetmg of the: Voting Membéts is fiot’ Jequn“ed if thie. tirig and place of
the adjouriied méeting is abhonuieed at the original iheeting while 4 quiorom i present,

4.8  Chalriug Meetings

Tlie: Chair, or the First Vice-Chair, in the Chdir's absence, of the Second Vice~Chalr, if any, in
the absence of both the Chair-and the First Viee-Chail, shall be tfie Chair at all méetings of the
Voting Members. If no. sucl person is presenf within 15 minutes from the time fixed for
holding the meefing, the Voting Members present shall chioose another person ta be the Chair
of the meeting.

4.9 Duorimi
Quorum shall consist of a.simple majority of the Voting Members. of the Soeisty. If'a quortm

i§ present at fhe opening of a.meeting of Voting Members, the’ Votmg Membiers presetif may
procegd with the busifiess of the. meeting even if @ quotum {s 1ot present throughout the

meeting,

4 lli Votes to Govem )

.......

-Iaw or etheiwise by law, at zmy meetmg of Voﬁng Members, eve; y metion shali ba deteunmea

by a majorify of the votes. In the case: of an equality-of vofes, either: upon z show of hands .or
upon 4 poll, the Chair of the meeting shall not have a second or-casting vote-aud the motion

shall be-deenied to liave beei defeated,

411 ShowofHands
Unless & Voting Meinber demands 2 ballot, each mofion shal{ be voted upon by a show of

‘Hand$. Whienever 4 vote by sliow of hands i5 taken Upot & motion; unless a vote by Dallof 4%
deinanded, 3 declaration by the- Chdix of the nesting that the vote upor the motion has been
earried or-carried by a particular majorily or not carried, an entry to that effect in the minutes of

the iréeling shall be sufficient evidence of the fact thhout proof of the. number or proportion of

‘the votss recorded in favour of 6 against any motion or ofher pwceedmg in-respectof the said

thotion, aid fhe. tesilt of Uie voleso taken shall be the decision.of tlie Voting Members upon the said
motion,

1%
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412 Vote by Ballot

‘Prior o the Chair of the neéting calling fof a vole ona motion, a Vofing Member may demaid a vote
by ballot. A vote by ballot:so demanded shall be taken in stich mahner as the Chair-of the iesting
shall direct, A -demand for a vote by ballof may be withdraven at any tine priot to the taking of the vote

by ballot. The result of the vote by ballot shall be the.decision of the Voting Members upon the said

1otiof g .

4,13  Persons Entitled to be Présent

The anly persans entitled to attend meetings of the Voting Members shall be-the Voting Mewmbers,
the CEO, the GFO, the Auditor and others who are entitled or required ynder.any provision of the
Act, the Oritario SPCA Att, the Lefters Palent; if any, or the By-law to be present at the meeting:
Any other peisons thdy be admitted oirly on the jnvitation of the Chair ¢f'the meeting or ywith the
consent of the majority of the Voting Members attending thie meeting.

414  Rules of Order
Each. meeting of the Yoiing Member's shall bie govertied by such rules of ordér as Lave then most
recently been:adopted by the Beard, or i none hiave been adopted, such.rules of orderas are approved
at such ineeting; provided fhat,in the event ofa conflict belween such rules of order and one of more
provisiops of the Act, the Orifario SPCA. Act; the Letters Patent, if any, orthe By-Taw, the provisions
of the Act, the Ontarie SPCA Act, the Letlers Patent, if any, or the By-law shall prevail.

ARTICLES :

DIRECTORS

51 Number of Diréctors

The affairs of the Soci’ety'shzjll be managed by & Board comprised-of no Tess than 10 and no moré than
14 Directors. of the Society, For one of the Birector positions, preférence will be given to a qualified
candidate who l§ a member ofan Indigenous Comumunity.

52  Term
a) Each Ditector who is elected at an Annual General Meeting shall be elected for-a
térm explring at the ¢close of the thivd Annual General Meeting following his or-her
election or until his or hersuccessor is elected or appoihted unfess:

ij  Any such person was elected or appointed to compleie the unexpired term of
a. former Dirgctor; in which case such person shatl be elected Tor the
semainder of siich tering o

i)  Prior to the Annual General Meeting at which such person is elected as a
" Director, the Board determines that in tlie fiterests. of providing for a
staggersd Board, the vagancy which he or she is béing elected {0 fill shall be

for m term expiring at the end of the second Ammual General Meeting
follosving his or her election, : '

)} If qualified, each person who has completed a term of office as & Diteclor shall be

eligible for re-election; provided that no person may serye as an elected Director
for store than six consecutive years, For greater certainty; if the sixth Anmual

11
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General Mesling folfowing the date upon which a person was elected as a
Dirgctor’ is tater than the sixth anniversary of su¢h Direstor's elgction, the
Director may coitinge his or her term of office uniil sneh Anmial Génefal
Meeting, Following an.absence from the Board of 11 months or more, a person
wio had previously served as a Dircotor for six consecutive years shall agdin be
eligible to serve as a Director:

53 Qualifications
To bé giralified to stand for' élection a5 2 Ditector and fo continiie 1o Seive ds & Divectof &dch persdi

must:
a)
by
9]
)
e)
9

8

)
iy

‘Be 18 years of-age or older;

Be of'sound sriind:
Not be au-nndischarged bankeupt;

Not be 2 chinyigted felon;

Haveé bééh duly nominated;

Not be, fior within the 12 niciths piecédiig bis or et elestion, have been, a pald
enployee. of of paid service provider to the Soctéty and nof be, for wvitlif the 12
months préceding his-or her-eléction have been, related to.a paid emmployee of 6if paid
service provider: to the:Society;

Not be =& ditect or indirect otwner of nor be an émployee of any fiem of business
praviding services to the Socieiy;

Not be an employee of an Afflliste Society;

“Not be related to another Director,

Tor the purposes of this Sectian, a person shiall be deemed to. be related to another person, ifone
of them Is a child, stepchild, grandchlld parent, grandpatcnf brother;, sister, aunt, unole,
nephew, niece, or first covsin of the other, or if ong is married, iving common-law, o s &°
membgr of the same househald as the éther, For greater éer tamty, a pefson who is employsd by
or who-is paid to fendei services fo a branch of the Sociely; is dn-employee of; or 4 paid service.
provider fo, the Socisty.

5.4 Réfnoyal
A Director-may be iemoved frony his:or her term of office before the expiration of his or her

terim by?
&

A- majority vofe of the Board passed at a duly constituted meeting of the Board
if the Boaid determinés. that the Director has been involved directly of
'mdnect{y in muelty to aniinals ot that the Director has contravensd the
Socicty's object orpolicies; of

12
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b) A resolution passed by two-thirds of the Voting Méinbers at a diily constituted
meeting of the Voting Members; provided {hiat at such. meeting, the Vating
‘Members may elect any person who meets the qualifications set out in the place
of the: Direcfor who has been removed, for the remainder of the ferm. of such
‘removed Director.
In eitlier case, the Director shall be afforded the' opportunity fo present their position prior to the.
meeting..

55 Vacangy of Office

The office of & Ditestor .shall antomatically e vacated when, if ever, such Director dies,
iesighs, becontes disqualified from being a Director, misses three-consecutive meetings of the
Board in any 12 sironth périod, is chatged or ¢otivicted of a crime or offence pertaining to the
welfare or treatment of animals or is renmioved from office in accordance with Sedtion 5.4. The
resignation of a Director hecomes efféctivé at the tinte a Wiitter résignation [s received by the
Secrefary or the Clhair-or at the time specified in the resignation, whichever is later, provided
that the resiguation date shall not be Jater than 90 days following the submissien of the
resignation,

5.6 Nominations
Divectors shall be elected by the Voting Members from among the candidates duly nominated
therefore by:

a) The Nointinating Cominittes; or

D) ‘The Board.

577  Tilling Vacsncies

Tf, a5 a result of any vacancy on the Board, there is not a quorum of Directors then i offics, {he
temaining Directors shall foithwith call a special general mesting, of the Voting Members to fill the:
‘yacancies. The vacancy sliall be filled froin among candidates who meet the requirements sef out-as
qualifications for a Direstor.

58  Povers

The property, business and affaits of the Sociely shall be managed by the Hoard, The Board
may, on behalf of the Society, exetcisa all the powers that the Society may lawfully exercise
under the Act, the Oiitario SPCA Act, the Letters Patent, {f any, or otherwise including the
power fo! :

a) Acquire and liold as a puichaser, doneg, devisee or legatee, or inany other capacity;.
any fnterest'in real estate;

b} Aceept, receive and hold gifts, begquests or subsariptions of persoilal estate;

) Grant, lease, batgain for, mortgage, sell, assign or otheivise dispose of any of its real

or personal estate;
d) .Ereph construct, equip .and maintain such buildings and works as it considers.
‘advisable for its purposes; and

13
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e) Do all such ather matiers and things as-it considers advisable for carrying out.ifs
object.

As part of the usual dutles of {lie Board, the Directors wxll specifically have the power fo set and
-higastite strategie policy, goals and objecﬁves of the Society,

59  Remuneration
Dirgetors shall not, darectiy or indirectly, tegeive any profit or remuiieration for dcting as

such, butishali be entitled to be compensated for feasonable expenses incurred by {hem in the
performance of their duties in the counise of transacting affairsion behalf of the Society.

ARTICLE 6
DIRECTORS! MEETINGS

6.1  Place.of Meetings

Bxdept as. otherwise fequired by law, meetmgs of the Bostd shall be hield ¢itlier at the head office of
e Soclety of af airy place Within the Province of Ontaria as inay be deterinined by thie Boaid.

62  Meetings

The Beard shall meet at least six times a yéai aiid may appoin a day-or days in any moeith or
months for regular mestings: of the Board af a-slated place:and houit A copy of any resolution
of the Board fixing the place and time.of suchregular meetings shiall be sent to each Director
for thwith aftet’ being passed, but no other nofice shall be required for-any such:regular niesting
exeept swhere the: Act, the Ontal io SPCA Act of fhe By-law. requités a matter proposed 1o be
dealt with at.that ingeting-to be spigeified, Tn addition, a meetirg of the Board may be conveéned

by the Chait, the Secrefary or any tio Directors. The Directors. thay consider of ftansact any
‘business, either special .or general, at.any meeting of the Board.

63  Notice

Notice of-any theeting of the Boaid shall be giveii fo sach Dirvector tiot less than seven days before the
‘meeting is fo- take place. Except - where:the Act, the Onfario SPCA Act or the By~law requires if, &

nofice of amesting of the Board need not speclfy thie purpose of or the business fo be {ransacted at the
Ingeting, A statitory deglaration of the Secretary: that fiotice has been given pursvant to this By-law
§hall be sufficient aid conclyusive evidence of the giving of such siotice,

6.4 Erior-or Omission hi Wotice

No efrof or ofidssion in glving notice of any meeting of the Board shall invalidate such meeting or
invalidate of fxake void any proceedings taken at such mesting:

65 Meeti'ngs 'Wiﬂmut N oﬁce

Boaid are piesenr, of 1f those who are not present, eﬂher befere or aftel the meefmg, waive
notive or otherwise sighify fheir consent to the Seeretary: to such meeting being held in their
absence, and af ‘any such: meeting, “any business ‘may be transacfed which ‘the Society, at a
‘mesting of the Board, indy trarsast, provided a quornin of the Board is present. No' fiotice of ah
Afnnual ‘Organizational Meeling shall be necessary in order f6r the nieeting to be duly
constitited, provided that A quorini of the Boaid 15 presént,
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6.6 Adjournnents

Any meeting of the Boaid may be adjoutned fo any time and ‘from fime to time and stch
business may be fransacted at such adjowrned meeting as. might have been transacted at the
otiginal meeting from which such adjournment took place and such adjournment may be made
provided a quorum is present. Notice of an adjourned meeting of the Board is not required if
the time.and place of the adfournéd ineeting is-amiounceéd at thie original inesting.

6.7 Quori

A quarium for the tlfansacfiin of business at any mesting of the Boged shall consist of 4 simiple majority
of Birectors then eittitled fo be n-offlce, No formal business shall be transacted at any mesting of the
Board if at that time a gurornin s not piésent.

6.8  No Quorm Present

In th& event that there is o quorum of Difectors within30 minfites of the tihe appointed fora
meeting of, the Board, the names 6f those Dirsetois who afe present shall be récorded by the
Secretary and informal discussions ‘may be held. ‘Any decisions made at such ai inforial
meeiing are to be tabled at the immediately succeeding meeting of the Board for approval and
iay not be acted upon until such approval is given, In the event that there ceases fo be a
gyorum of Directors during -a imeeting, those Directors remaining .may. hold an- informal
discussion and, so long as. two Directors cotitinue to be present, mdy ¢all 4 spbsequent meeling
of the Béard, Any decisions made after there cgased to be 4 guorin are to be tabled at tlig
immediately succeeding meeting for approval and may not be acted upon until such approval is
given. '

6.9 Votes to Govern

Subject to the Act, the Ontario SPCA ‘Act, the Lettets Patent, if any, and the By-law, €ach
Director is authorized to exercise one vate. on every motion at a meeting of the Board and
‘@very motion shall be voted on and decided by a:majority of the votes cast on the motion. In.
the case of an eqiality of votes cast-af a meeting of the. Board, the Chair of the meeting shall not be
entitled to exeivise 4 second or casting vote and the motion shall be deeined to have been defeated,

610 Show of Hands

Utlless-a Ditectsr demands a ballof, each motion presented at a meeting of the Board shall be-veted
upon by a show: of liands. Upon a show of hands, each Director shall have one.vote, Whengver a vote
by a show of hands shall have been taken upon a motion, a declaration by the Chair of the meeting that
the vote upon the motion has been carried or carried by a partictlar majority or niot cariied and an
entry {o that effect in {he minutes of the meeting shall be sufficient evidence-of the fact without proof
of the number or proportion of the votes recorded in favour of or agaiust any motion or other

790

proceeding in respeoct of the said motior, aud the result of Hie vote sb taken shall be:the decision of the.

Board upon ilie said moticn,

631  Voteby Ballot

Prior to or-afier the Chair of the meeting 'éa_lliu'g fot a vote o1t a motion, d Director may demand a vote

by ballot. A voie by ballot so deimanded: shall be taken in such maitier as the Chair of the mecting
shall direct. Tn the.case of meetings by teleconferenice or dther electrogic medns, the vote ihay be taken
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by faésimile transmissiol of another method of communication. that produces: & ‘paper record, A
demand for & vote by ballot may be avithdrawn at any time prior to the taking of the vole by ballot,
Upon a vote-by ballot, each Dircctor.present in person shall have one vote and the result of the vate by

baliot shall be the decision of the Board upon-the.sald mction,

612 Reselutions in Writing

Notwithstanding any other pravision of this By-law fo the conteary, a resofution it wiiting signed by
alt of the Direttors i as valid and effective agif it had beeri pasied at a iesting 6f stich Divectois
daly called, coristitated and held for fliat purpdse. Stk resolution in wiiting inay be sigued. in
counterpatt-aud satisfies all the requirements of this By-taw refating to:meefings of the Directors.
613 Chairving Meetings

The Chair,, of the First: Vice<Chalt, i1 the. Chalt’ absence, or ihe Second Vice-Chalr, i any,in the
absence of boil the-Clialr and the First Vice-Char:shall be the:Chair at all meetings of the Board, If no

“such offfeer s present within 15 minufes from the time fixed for Tolding fhie meeting, the Directors

present shall choose one of ilieir nunber fo' be Chair of the mesfing.
614  Meetings by Teleconifereiice

£ a ajority of tis Ditectors present at o pacticipating In ths imeeting consent, 2 heeting of the Board

-may be held by sucli telephatie; electionic or other ofurnpication facilities s permit all PeEsGIE

participating. in the meeting to commuiicate with esch othei simultaneously and
instantaneously. Any such consent shall be effeciive whether piven before or after the

‘meeting to which it refates. A quoruim shall be established:and vofes shall be recorded by

voice identification of each Dibector by & roll call of Directors participating in the
meeting.
615  Meeting by Othiei Blectronic Means

Any ‘one or more Directors, may meet by any ather elecironic means that perniits each
Diregtor to comnmunicate adequately with each other; provided that fhe Board has passed &

resolution addressing the mechanics of holding such a meeting, inclnding liow security issiies

shotld be handled and this procedure for establishing a quotim aud récprding votes and

provided further that 4 shajority of the Directors have consented to meeliftg by -glectronic

means.. Any -such consenf shall be efféctive whéther givén before or affer the fneeting: to

‘which it relates and-may be: given with respect to.allmeetings of the Board or with respeet o

only a specific meeting of the Board. Bach Director must have equal aceess fo the electronic

‘means of communication fo be ised,

618  DirectorsPéenied to be Present

A Director participating lany meeting of fie Boaid by conforenice telephone ficilitfes oi:by any otler
elgefronic means is desmed io be present &t the ineeting,

817 Persons Entitled to be Present

The only persous entitled to atteid meetings of the Ditectots shall be the:Ditectors, the CEO,
the CFO and otheis who are enititled dr required tnder any ‘provision of Hie' Aét, the Ontario
SPCA. Act, the Letters Patent, if any, or the By-Taw to be present at the meéetibg, Any other
persons may be admitted only-on fhe invitation of the Chair-of the meeting ot with the. consent
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of all the Directors attending the meeting. For greater cettainly, only ke Ditectors, the CEO
and the CPO will have the right to speak at such meetings although othets present at such

meetings in accordance with the Asct, the: Ontario SPCA Act or the Letters Patent, if any, or

the By-law may be :allowead to 'speak with the conseft of the majority of the Diregtors
atteyding meéting.

6.18  Rulés of Ordex
Each megthig ‘of the Board shall be governed by Robert’s Rules of Order of stch. other tules of
order as have-then mosf recently been adopted by the Board {the "Rules of Order”}; provided
that; in the event of a confliof between such Rules of ‘Order and one or more pybvisicns of 1the
Act, the Ontario §PCA Act, the Letters Patent, if any, or the By-law, the provisions of the Act;
the Ontario SPCA Aci, the Letters Patent, if any, or the By-law, as the case may be, shall
prevail,
ARTICLET
COMMITTEES
71 General Definition
The Cormumittees constituted by the Board, and af the Boards! discretion; shall be-gither:
a) Standing Comunittees, being those Comniittees whose duties will normally be
‘continnous; and which shall include: an Executive Committee, 2 Finatice
Gommittee, a Nominating Committes and an Affiliate Relations Cammnitted; or
b) Special Commitiees, being those Commitiees appointed with s’j::pqiﬁc.duﬁes and
sesponsibilitles of a rop-recuttent nature, the powers of which ‘will expire with the
completion of the task assigned.
The Board may, at its discretion, conduct business relating o any Committee at any meeting of the

Board. When a Board Committee s active, it shall conduct business within the terms of reference as
approved by the Board.

72 Composition

The composition of the Bxecutive Commiltes; the Finance Committee, the Nominating
Commiitee and the Affiliate Relations Co;pmi{tee:anﬂ designation of thejr Chairs shall be as
set aut in Article 8, Article 9, Article 10 and Article 11 respectively.

Except as. otherwise herein provided, the Cligir, Vice~Chait and menibers of any Commiftee
shall be appoiuted by resolution of the Board i conformilty with 4ty tetms of reféirence
approved by the Board.

At least oite- menibey of each. Cofmnitiee shall be a Diiector otherwise, except as expressly
provided herelr or in any terms of reference approved by the Board for a Cormmittee,
membership on a Committes may be extended to these who are not Directors.

7.3 Responsibilities
The responsibilities of the: Execulive Commiltee, the Finance Committee, the Nominating

Committes and the Affiliate Relations Commitfee shall be as sel out in Article 8, Article 9,
Article 10 and Article 11 espectively.
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Thie responsibitities of all other Commiltees tefetied o In, of created pursyant to,-Séetion 7 shal] be as
defermined by the Board fromiime to titise,

7.4  Disbanding

The Board shall liave the poiver to disband airy Conunittee that it creates with the exceptiols of the
Executive Comrhittes,

75 Persons Enfitled {o be Present

The only persons entitled to- attend meetings of 2 Cornimittes shall be the members of such
Cominiitee, the €RO, the CF'O, the Directors and offliers whe are: eititled or reqiired under aiy
provisian of the Agct, the Otitaric SPCA. Act, the Leéfters Fatent, if aiy, or the By-law to be
preserit at the meetifig, Any other pérsotis may be admitted only on the: invitation. of the Chair
of the meetitig or with the consent of the majority of persons:attennding the meeting, For greater
certdinty, only the members of the Commities will haye. the right to vofe and speak at such
meetings althiough others present at.sucl meetings shall be aflowed to spedk with the consént
of the miajorily of persons atteiding the meeting, i

7.6 Ted

[Each person.appointed to 2 Committee shall b appointed to lwld office yutil the first Aninwal General
‘Meeting held after sych peison is appotitted to-such Commnittes.

A peusoii who has, canpleted his or hier feiti as g uisiiber of & Committes may be-reappointed to such

Coinrmitted so loig as he or she is theiise qiralified,

77  Meetings
Uliless otherwise provided foy in this By-lat, the provisions relating to meetings of the Board
shall apply to méstings of & Coiminittee as thoigh all references: therein o the Board and. the

Directors were: to such Commitlee and the members of such Comumittee, ‘respectively,
provided that the rules of procedure. adopted by. theBoard; if-any; shall be‘the rules applicable fo

nieetings of all Committées.

78  Chah's Report
The Chair of each Committee shatl submit .2 teport of fhe proceedinigs of each meeting of “the
‘Committee at the nekt reguldr meeting 6f the: Bodrd following edch stich meeting and such report may
take'the forth of fminutés of the mesting or a Writlen feport.

ARTICLE 8

EXECUTIVE COMMYITTEE

8.1 Composition
The Executive Comntifice shall be compfised of the Ghair, the Vice-Chair, 6r Vice-Chairs, tlie

Secretary and the Treasuter,
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82  Powers
The Executlve Cominittee shall have i’j.ii_l power and authority to act for aiid on behdlf of the
Board bebweein ineetifngs of the Board, subject to any resfrictions that the Board may impose on
it, '
83  Chalr of Executive Connnittee Meetings
The pesson holding the office of the Chair shall be Chair of the Execulive Cominittee and the
person holding the office of the First Vice-Chair shall be Viee-Chair of the Executive
Committee.
~ ARTICLED
FINANCE COMMITTEE

91  Composition

The Finance Commiitee shall be comprised of:the Treasurer; Who serves 4s the Chair of the
Finance Commitiee, and fwo or more other Committee members, Wwho may or may not be
Directors-of thie Sooisty.

.2 Paoivers
The Finance Co-m‘;nit’tee shall have the authority to oversee finarcial contials, policies and key
operational functions including the budgeling piocess, finageial updates, investinent
managemerit, financial forecasts, risk management, regulafory compliance and the audit process,
ARTICLE 10
NOMINATING COMMITTER

10.1  Coinpesition

The Nominating Coinmittee shall be comprised of th¢ Chair and two or more otlier Directors.
selected by the Chair-of tlie Nominating Comimittee, in consultation with the Chair, the TFirst
Viee-Chair and the CEO.

102 Powérs
1t shall be thewresponsibility of {he Nominating Committee to:
) Seek out and identify persons to place in nomination for election;

by  Facilitate the process by which the Board shall have the right-to. place names of
persons in nomination for election prior to each Annval General Meeting ot at other
times where the Board in its salg discretion fequiests it to do so; and

) Oversee the publication of the list of niominees for fhe Voting Members of the

Sotisty.

In catrying out its duties, the Nominatinig Cominittee shall have due régard to the special skills or
qualifications or experience requited to be réflected in the Directors as well as the conimitment of the
persoiis to animal Wwelfare and the object of the Sociely.
ARTICLE 11
AFFILIATE RELATIONS COMMITTEE

1%
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111 Comiposifion

The Affiliate Relations Comimittee shall be comprised of the Commiites chair aid two of
mare: other Directors selected by the Chair. of the Affiliate Relations Comynittee, in
consultation with the Board Chatr, the First Vice-Chair and the CEO; In addition, the Clialr
of the Affiliate Refations Comimittes, in consultafion with the Chals, the Fitst Vice~Chair and
the CEQ, mdy appotint additional Cominittee miembers from within the m embership of the:
Affiliate Societies, Provisions tn this By-law regarding conflict of interest shall apply to this
Conimittee and its inembers. '

112  Powers

‘The Board. of Directors has sole diseretion to determiine. whethei or 16t 2 local charity is
granted Affiliate Socfety stafus, The Boatd may, at ifs discretion, ditectly -condict business
ielated to Affiliate Relations; as part of a régular wieeting of tie-Boatd or at & spéeial meeting
of the'Boaid, Wheén the Affiliate Relationis Cominiitée is active, the Committce shall:

@) Review all ‘applications ‘of local ‘cliavities, wishing 1o be recogtiized as Affiliate.
Sociefies' and, having tegaid fo the critéria aid procésses set out i this By-Law,
make ecommendations to:the Board therfeon;

b)  Review complaints and allegations of impropriéty Fecetved By the Board or the
Sagisty against Affiliate Societiss whers the Boeard or the CEQ determines sucl
complaints or -allégations are materfal enough to potentially lcad to a
recommendation of the Committes on the de-recognition, including stispension,
or revocation of the affiliate status of thve Affiliate Saciety includiiig in
circutnstances where;

(1) 1t has ceased to be repistered 25 a tliaritable ofgantzation with Canada Révenue,
Agehéy;

(@ 1t Jias ceased to have the welfare of or the preveittion.of cielfy fo animals as
oile of its objects:,

(i) It has falled to comply vvith theviindertakinigs dde in ifs application for affiliafe
statiis.or itt ity subsequient uindertaking given to the Society; or

(iv) It hias taken any actions that might bring the reputation -of the Snciety: info
-distepute;.and. .

(®  Make recomingndations ta flie Boaid 61 the de-recognition, including suspension; or
fevocation of the-status of Affiliate Societies in compliance witl the processes'set oyl
‘in this By-law.

ARTICLE 12
OFFICERS
121 Officers
The officers of the Sockely shall be composed oft

a) A Chair who shall be tlie Cliaii: aiid the President of the: Society and who shall be a
Director;

b)  Up to two Viee-Chaits' who shall bath be Directors;, provided that if there aie two,
one shall be designated by the title “First Viee-Chaii® and the otlier shall be
designated by the title "Second Vige-Chahy
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A Secrefary: who shall be a Director;

A Treasurer who.shall be 3 Director;

A Chief Bxecpitive Officer wlhio shall not be-a Divestor; and

_A Chief Finaneial Officer who shall not be a Ditector.

A, person may hold more than one office as fong as fie or she is qualified to hold each such.

office,

122 Daufies.of Officers.

@

b)

)

d)

Chair — The Chair, when present, shall preside at ail meetings. of the Voting:
Members and the Board and the BExecutive Committee and shall sign all
contracts, doeuments or. instryments. in -writing which require bis or her
sigiiature and shall possess and may exercise such poyers and shall perform such
othér duties as may fromi tiine-to time be assigned to him or her by resolution of the
Directots. The Chair shall be an ex-officie member of all. Cominittees.

Vise-Chaiir — The Vice-Cliair, whete theie is only oné Vice-Chait, or the First

“Vice-Chair where there aie tivo, shall'be vested with and may exerclse all of the

powers and pefforin all of fhe duties of the Chair where tlie Chaiy is abseht or

‘unable or unwilling to act. He or she shall also perform other dufies as are

determined by the Board from fime fo tiine, The Second Vice-Chair, if any,

‘shall be vested with and may exercise all of the powers and perform all of the

duties of the Chair where fhe Chali and the First Vice-Chair are both absent or
unable or unwilling to act, He or slre shall also perfoim other duties as are
deterimined by the Board from fime to tirhe. )

Sécietary — The-Secretary 'shall oversee the safe keepitig of the records of the-
Society and shall distcibute copies of minutes of the meetings of the Boaid, its
Cotiniittees.znd the Voting Members as required, The Secretary shall issue all.
notices required to be provided by the Secretary hereunder or under the Act or
the Ontario SPCA Act

Treasurer — The Treasures shall oversee the. proper keeping of all accounting
records as required by the Act and :the Ontarlo SPCA Act and- ensure ‘that
appropriate financial controls and processes are in place and shiall repert-fo the
Board on the financial position of the Society. The Treasurer shall present to:the
Annual General Meeting the financial statements of the Soclety as audited by
the Auditor, as appointed by the Board. The Treasurer shall also regularly report
to the Board the financial position of ‘the Society and present & <quartetly
statement of receipts and expenses fo the Board, In co-operation with-the Chief
Executive Officer and the Chief Financial Officer, the Treasurer shall submit to
the Board a budget for each ensuing year.

CBO — The CEO shall be charged with the general management and
supervision of the affairs and operation of the Society, The CEO shall attend all
meelings of the Voting Members, the Board and the Committees except where
the Chair of the meeling determines that it js imappropriate for the. CEO to
attend due to the nature of the maiter being discussed. The CEO may be.an
employee of the Society.

21

796 '

———

——
N !

| N ]

——— ey




- i

-

o v N i

f) GFO — The CFO shall be charged with the dndgement and stipervision of the
financial affalis of thie-Society. The CFO shall attend ali meelings of the Voting
Members, tiie Board and the Commitices except wheis the Chair of the meeting
determines that it i inappropiate for the. CFO to attend dug-to the patire of the
matter beirg discussed, The CFO may be ah employeé of the Society.

123 Delegation of Duties

Ifany officer of the Society is.unable to cary out his.or 'I'agr' duties, or for any other reason that
the Chair may deem sufficient, the Chalr iay delegate all or any of the powers of any such
officer {o any pthet officer or to any Diregtor for the time being,

124 Terin of Office

All officers shall hold.office until the Annial Géieral Meeting following his or her-appointmeut asan
-officer: A peison who has coinpletéd his orheéy € as an officer may be re-appainfed to such office,
if e or she is othervvise qualified, : :

12,5  Removal

797

‘The Directofs inéy, by resolution passed by 2 niajority of the voles cast af a Board meeting of -

which nbtice specifying the infention to pass.such resoluffon has been given, remove any person

as-an officer before the expirafion of such petson's ferm of office,
12.6 Vacancies
The office of an officer shall sufoinatically be vacafed upon:

#)  That officer's'resigoation, which resigriation stiall be efféctive at the e the writfen
resigaation 15 received by the Secretary or the Chalr op at the time specified in the
resignation, whichever is latel, provided that the resignation date shall not be later
than 90 days Tollowing tlie suibmission of the resignation;;

B)  That officerbeing refioved by the Board;
¢) That officer ceasing o be a Director; where the officer i¢ required to be a
‘Director; or
d) Thatofficer’s death,
H-an office.becomes vacant in any of the circumstances deseribed in this Section 12; fhe Board inay.
appoint a qualified pesson to fill such vacancy for the remainder ofthe teumn.
427  Remuneration
If dn-officer s an eniployee: of the. Society, he or she sball be: paid such remuperation- for services

provided to the Sociely as the Board 1mayfrom fime tofime defermine,

128 Senior Enployees
The CEO shall be authorized from time to time to designate a title or titles 'fo one: or miore. Seniar

employees.of the Soctety or to others who, as part of their e p]qy;neirt, fender servicés fo the Sodiety:
provited that;
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a)  No siich person shall be or shall be deemed to: be'an officer of the Society for
fhe purposes of the By-law, the Letters Patent, if any, the Act or the Ontario
SPCA Act; and

B}  Sueh persens shali be granted-titles consistent with those set out.on {he Sociefy’s
otgatiizational chart, as most recenify approved by the Board.

129  Agents aud Attorneys
The Sacicly, by or under- the aulhorﬂy of fhe Board, shall have power from time to time to appoint

agents or aftorneys for the Saciety in or outside Canada with such powers. (mcludmg the power to.sub-
delegate) of management;. administtation or otlierwise as may be thought &t,

ARTICLE 13
DECLARATION OF INTEREST
13,1 Dehinitions
For the puipobes of this Article 13¢
2) Tiwa persons are partners if they have lived togethex for at least one year-and

lhave a close personal relationship that is of primary impottance in'both persons'
lives: and

b) Two persons are refatives if they are yelated by blood, marriage or adoption:

13,2 Titerest in 3 Contract ox Transactioi
A Director who has an inferest, direetly of mdlrecﬂy, in any contract, transaction, proposed
contract of plO}_JGSBd transaction under cotisideration by thé Board, 6r a Diiector- who has
knowledge thiat lis or hier partner or a welative has an interest, directly or indirectly, in any
contfact, transaction, proposed confract or proposed trapsaction- uirder consideration by the
Board shally

a Declare to the Board the nafure aiid extent of the interest as:soot as possible-and.not

Tater than thd meeting at which:-the matteris to be considered;

by Refraln fiom taldng part.in any discussion ot vote related 1o the matter; and

&) Withdraw froi the meeting when the matter is being discussed if required to da so. by
a majority of Directors present at the meeting, or if the Director i his or her
diseretion wishes to do 5o,

133 .Lifect of Disclosure

A Director who has declared his- or her interest in a contract or transaction or a proposed
contract ortransaction and who has not veted in respect thereof, shall not be accountable to the
Society, or its creditors, for any profit realized from tlié contract and the contract is nof
voidable by reason only of such Director holding that office or of the fiduciary relationship
established theieby.

13.4  Failure to Declare

Where the Board is of the opinion that a coaflict of interest exists that has-nhot been declared, the
Board may declale, by a resolution cartied by two-thirds of the Directors. present at the meefing,
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thiat & conflict of intersst exists and in cach such case. the provisions of Section 13.2(b) and (¢}
shall apply as if the Directar had declared {he Interest,
13.5  Business Dealings witlrthe Society
Directaors shall inforin the Secrefary annually of direct ot indirect business dealings with the Society,
Suchinformation shall be avaifable.to olher Diréctors upon tequest,
TERMS OF ATFILIATION
141 Itent '
This Artlele 14 sets onty
@) The térinis gird conditions to be met by local chatitics. (someties referred to herein as
Affiliate Sucistiesy seeklig to obtain or maintain affiffation with the Seciety-so that they
aidy function as Sdeleties having: as theii object the welfare ‘of ar the prevention of
ctitelty to animalsin compliance with Section 10 of the Ontatio SPCA Agt; and
by  The précedare fo be followed by the Society in reviewiig and approving
applications of such. organizations for designation as Affifidte Societics and on the
de-recognition, including suspension, or revocation of such:status,

142  Applieations for Affiliation. .
The: Satiety reserves the riglit fo determine the: composition of its service areds dnd fertitories
across the province, including the right to determine which local charities, if auy, are granted

status as Affiliate Societies, Any otganization which fs registéred :as & ohatitable organization
‘with the Canada Revenue Agency having foit its object the welfate of or ths prévention. of criteity
to aninials niay apply for affiliation with the Soclely by transinitting fo the Chair a certified:true

opy. of d Tesolutior. of its Boaid of Diréctsis authorizing its President/Chair or another officer to.

sgek affiligtion with the Sociéty aind,. Jn that regard:

&) Agtecing to comply with the By-lawv and policios of the. Sogiety as {hey.apply to
Affllate Societiés and, 1f tliis is not already the case, to amend its own By-law and
policies to nigke them consistent with those of the Society;

h) Agresingfo couiply with all {aws of Oifaiio and Canada baving to do with the
welfitd of of the prevention of crugity to animals and the ‘operation of animal
shelters;

©) Agreeing to provide therswith and from time 1o time theieafter as fequested by
the Board, as suppoiting documentation, ail audited financial statement of afl
1eventies and expenditures of such Affillate Soclety relating to its immediately
preceding fiscal year;

d)  Agieelng to-cieate-and maifitain acciirate records o all aspects of its activities

. on Torins presciibed by the Society, in partieular those related to cruelty
investigations, shelter operation and charitable donations;

g}  Ageeing fo negotiate with the Society -and nefghbouiing Affiliate Socicties, stch
modification to. the area setved By the applieant as may be necessavy: in the public
iiiferest, The Soclety reseives the tightto detétiihie s térritorles and areas. served by
iis Affillate Societiest.atid i
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H Refraining from any actions that would result in répulationial damage 1o the Society,
its branches and its Affiliate Societies, fghiding but not fimited to legal action,
media or social media campaigns or public demonstrations,

{n & letter transmitting the abovefesolution to the Chait, the president of the local charity shall
desciibe in terins of Giban or rifal faunicipalities or cotmglés: of Ontatio where possible, the area
it proposes fo serve and, if relevani, the status of any hégotiaifons with the Society and
nelghbouring Affiliate Societies to resolve gaps or overlaps.

In the same letter, the President/Chair of the local charity shall supply evidence. that the
application for affiliation is supported by & majority of the metnbers of the local charity. Where
there is doubt, the Society may require the applicant to-consult its members in a general meeting
before the application is further processed,

I the'sane letter, the President/Chair of the local charity shall #lso provide data on the nymber
and types of aniinals recefved by the local charity in the most recent calendar year and their
disposition, It shall 4lso be indicated, in felation to animal &aré, whether fhe local charity
operates a local anitial shelter of. whether If wishes to:

) Operate its own logal shelter;

p)  Join neighbowing Affiliate Socicties in the establislhunent of a regional shelter
apetated joinily by ifs usets or by the.Sdciety under contract; or
e Contract with the Society for the management” of its shelter and any related serviee
contracts; if any,
Finally, as attachments to the same letter, the President/Clair of the local charity shall provide copies
of the local charity's:
4)  Charter of incorporation;
b)  Current By-law and any policies governing its-activities; and
¢y A list of the names, addresses, emat!. addresses, telephone and fax numbers of its
current officers and directors.

143 Procediues
The Affiliate Relations Commiltee shall, at the request of the-Chair:
a) Review and report to the Board on any application of a logal chatity for affiliation
with the Society;
by  Reviewand report tothe Board on any-complaint that has been referred to ity and
¢  Indoingso, the Boad shall review all information it considers necessary in order to
détermine such matfer.
Where information provided to fhe Affiliate Relations Committes ‘is msufficient for the
Commitiee to make a recommendation, the Comimittee-may réquest addifional information be
provided to it
Before making a recommendation to the Board that. the status of an Affiliate Society be de-
recognized or that any ofher-penalties be imposed and before making a recommnendation to the
Board that it not grant affiliate status to a {ocal charity, tlie Affiliate Relations Commiltee may
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provide the subject local charity with an opportinity to mdke wiitten submissions fo the
Affiliate Relations Commitise on the matter,

. Therecommendation of the-Affiliate Relations Committee shall be transmitted {n wiiting to the sy bject

tocal charity by the Chair, within 14 days of thi Isspance of the raport of the Affiliate Relations
Conimiltice,

Before fevoking the status of an Affiliate Society ot fvoking any other penalties, or before
resolving niot fo ‘grant affiliate. status te-a lacal charity, the Bozrd may provide the: Affiliate
Socisty or local chafity-with an oppottutity 1o make subiissiois to it on-ihe matter,

The -decision of the Board to tevoke flie status of 4 Affilinte Society orinyoke any other
penaifies, ornot fo grant affiliate status to a local chatity, shall-be transmitied to such Affiliate
Society by the Chair, withiit 14-days fheteof,

For g{'eatér"cﬂrtaiilty: )

) The Roard shall be fiee to accept ot xejest the recorfimeidations of the: Affiljate
Relations Committee in whole op ity part and toinvilke othér pendliiss (in-addition to
or fustead of those proposed by the Affiliate R, lations Copimittee); and

) ‘No Direcior shall papficipate in e decfsion 6f the Board regatding (ke
revocation of the status of an Affiliate Scciely orthe invecation of ofhey
penalties on an Affiliats Sodiety or the granting of affiliate status to 2 local
chatity, ywliere thiat Director patticipated. in-the recommendation thereon put

before the Boaid by the Affiliate Relatfons Committes.
144 Ongsing Requiréments
Bach local charity recognized as an Affiliate, Society on the day that this By-law comes fnto
Toroe and effect shall Be deemed to have made the undertakings set gut in Section 14. Af the
Iequest of the Chail 6fthe Sotiety, from time to tiine, an existhig Affillate Society shall deliver
to the Society any or all of the resolutions, -agreements and/or othei matesials. referred: fo abovg;
ciirent totlie date of suoh request.

4.5 Boundaries

From time fo time the Soeiety ‘may require aii Affiliate Sodiety to alter the geographle arey it
serves. No Affiliate Society nay chatige the ared, It serves without the wiiiten authorization of
the Society; The Soclety shall have the sight to make adjustntents in boundaries. to. prevent
ovetlapping or uiicovered tfertitofy, The Board ‘may -develop a policy that addresses dnimal
welfare and tetyitorial fuzisdiction,

and its Affiliate. Socisty, uridie attention shall not he Dald to temritorial jutediction, if there are
kifown to be-circumstances calling for-action, nor is an Affiliate.Society, the territory of which

Prompt alleviation of ‘suffeiling of animals at any fime and place bciﬁg_:ﬁ;e‘- object of tha Bociety

has been entered by the Society or by: another Affiliate Socicty, fo take offence, remembering
that alt are working for tlie Sdme caGise. When time pernits, prios notice shall be BB o

agreement -reached shers Tesponsibility of jurisdiction is in doubt, If agreenient catingt: be

reached, the.decision of e Chaiy or the CEO shall prevail,

‘Whett an inspector with the provincial autliority {s ticeded, buf one in the direct empioy of the
Boclety is not available, the :Secietary, Chair or the CRO may arcange to second a qualified
inspector from an Affiliate Sotiety and the Society shall reimburse the Affiliste Society for-the

a6




802

services of the inspector al a rale to be determined, from time to time, by the Boatd. While (he-
Chair and/cr CEO are not empowered to give orders to an inspestor of an Affillate Soclely
without. that Affiliate Society's priof consent, all Affiliate Sociéties are enjoinéd to co-operate to
{he full in these Arrangements in order that the cause for which the Socicty and all Affiliate
Society are working may benefit from united action and the pooling of reséurces.
ARTICLE 15
INSPECTORS AND AGENTS

151  Gonéral Poliey
The follawiiig-terins shall have the iedns ascribed to them:

Mspector’’ meaus a full-time employee of the Society oran Affiliate Soclety;

Y Agenf" means an employee or volunteer of the Sociely or an Affiliale Society so; and

wChief Inspector”™ ineans the person appolnted by flie Society j_'ntdvi'deti_' that if the position is vacant

orif the person so appoiiited is nnable to act, referénces in this article to Chief Inspector shall be

deemed to be references to the CEO.

i52 Appoiniments, Suspensions and Cancellations
@)  The Board shall approve the .appoiatment of the Chief Tnspedtor; Who shall be
responsible for the investigations program of ‘the Society. The Chief Inspector shall
report to. the CEO,

b) The following shall apply to the appointments of Inspectors and Agenis:

(iy The Chief Iuspeetor bas the. responsibility of identifying and appointing
Inspectors and Agents;.

(i) Where a candidate for appointment as an Inspector of Agent has passed
all the examinations and requirements detetinined to be necessaty by the
Clifef Tnispestor and has been shown to be suitable for appointment, the
Chief Inspector may issue an identity -cdrd, appoint the Inspector or
Ageit, and the Agent or Inspector is thereby’ appointed (initially on a
probationary basis if so determined by the Chief Inspector};

(iii) The Chief Inspector may appoint a person who has not passed all the
examinations -and requirements determined to be necessacy by the Cliief
Inspector but is otherwise suitable ‘as an acting Agent of an acting
Inspactor for a periad of up to 12 months ‘where it is necessary for the
discharge of the Sociéty's tesponsibitities;.

(iv) Tite Ghief Inspector has o obligation to appoint any person as an Agent ot au
Tnspector;

(v) The appointment ¢ard, badge anid mateiials provided fo an Inspector-or Agent
are and remain the propetty of the Seciely and shall be teturned upon request of
the Chief Inspectar; and

(i) The Chief Inspestor may from time fo time set the process amd
qualifications needed for appointment as an Agent or Inspector; provided
that such processes shall not be inconsistent with the provisions of ilie
Ontarlo SPCA Act; any other applicable law, the By-law or any other.
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policies of the Soeiaty, This inchides requiring the applicant to attéind and.
Pass atr-examination of examinations; to shiow proof of good character and.
toproduce.a criiminal reference check (police cerfificate) and references.
153 Suspensions and Revoeations
The Chief Inspector shall fiivestigate any allegation-he.or she réceives or-aiy oircumstances:of which
he'or:she becomes aware that suggests that an Agentor Inspector has:
ay Failed, oris failing, to comply: with one:ormore of his or-her obligations;

by Miscoiiducted hifnselfor herself; fncluding by breaching any of the proyisions of
Seetion I3; ar

, ¢) Failed to disclose informatiof, or fias misled the: Society in velation t6 information
thatwas provided for the persor's appoiniment:
[ Wheie the Chief Inspestor deterniings that it Is appropiiate, he orshe viay retal @ thivd pérty o
' inyestipate the matler; Tlie Agent. or Inspector that is -';_he-sgbje‘pt of such investipation .shall
coopétate fully with the investigation and shall be given an opportinity to iaké swritfen. o oral
i submisstons, ;

Wherg the Chief Inspector defernines that the:cornitinued status of the pérson & an Agefit ok dn
) Inspector during the period of ‘investigation would jeopardize the reputation of the Saciety or
{ the safety of'animals or the: public, hie or-shié may suspeiid the stafis of such person as an Agent
' ‘or an-dnspector during the period of invéstization. While suspexided, a person daes niot have the
power or authority of an Agent or Inspector, Any syspension shall be in writing and shall sfage
the reasons for the sispension aid tlie rights of the suspended Agent or-Investigator to address
the Clilef Inspéctor prive to- a detesiination being made 4s to the revocation of fis oF hep
appoiiithient, '
If at the conclusion of the ir_a’yc_sti};ation_, the Chief Inspector determines that there Is no Teasonable
basista conclude that Inspecior orthe. Agent:

—_— s

8 Has failed, of Is failing; to comply witlr orig.or moig of his or her-obligatiotis sat ont
' in Section 15; ' :
i by Has miscondicted himself.or herself, Ineluding by breaching ahy of the provisions of
: Section 15; or

) Has failed to disclose inﬁ;rma_tipn,-_ or lias misled the Society in rélation ta
information that was provided for the peisois appointment;
the matters-shall be. reported to-the Agentor Ifiyqstiga_tdj' and the matfer shall be at an end. If the Agent
or the Inspector's status had been stispénded, it shall be festored,

Ifat the conclusion of theduvestigation, the Clilef Inspector déteriines that there, is a reasonable hasis
upot which to conclude thiat the Agent orlispectar

a) Has failed; or is failing, to coply with one ornore. of his or her obligations;
L b) Has miscondiwted himself ot herself: includitig by breachitig any of the provisions of
Section 13; ot

¢) Failed to disclose information, or has misled the Seclety In jelatidin to Information

that was: provided for the person's apgointment;
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the Chief Inspector mdy continue, issue ot lift any suspensions, revoks fhe appointment or set
terms for tontinued stattis af ihe. Agent or Inspector, all as it determiries apprepriate, The
degision ofthe Chief Inspector shall be final, '

154  Standing Orders.

‘The Chief Inspector mdy Isstie Standing Orders from tite to tlne. All such Staiding Orders
shall be in compliance with the Ontarlo SPCA Act; the Lettefs Patent, if" any, the By-law and
any policles and procedures of the Sovlety.

155 Iudigenons Band Councils
The Society and any Affiliate Society so designated by the Society may enfér into agreements with
Indigenous Band Councils, or other govertirnert dgencies,
, _ ARTICLE 16
FOR THE PROTECTION OF DIRECTORS AND OFFICERS

161  Limitation of Liability

Except as ofherivise provided in the Act, no Diretor or officer of the Soclety shall be liable for
the acts, receipts, neglects or defaulis of any other Direstor, 6fficgr, employee or agent or for
joitiing in any receipt or act for conformity ar for any loss, damage or expense happening to the
Society through the insufficiency or deficiency of title to any praperty acquired by the Society
or. for or on béhalf of the Society of for the insufficiency or deficiency of any security in or
upon which any of the monies of or belonging to.the Soclety shall be placed out or fivested or
for any Toss or damage atising from the bankruptey, insolvency or tortious act of any person
including any pérson with whom any monies, securities or effects shall be lodged or deposited
or for any loss, coitversion, misapplication or misappropriation of-or any damage resulting from
any dealings sith any monies, securities or other dssels belonging to the Society ot for any 1gss,
damage or misfortune:occasioned by aty ervor of Judgment or-oversight on such person's part ot
otherwise in theexecution of the dutiés of the Director’s or officer's respective office or trust-or
i relation theretd inless flie same shall happen by or throvglh the Director's or officer's own wilful act
or wilful neglect o wilful default,

162  Indeniilty

Every Dixjcctol' and.oifﬁqe'r of the Society and his or her heirs, exccutors-aind "ajxci_igi_ﬁis,ttjatofs, and estafe
and effects, respectively, shall from time to time aud at alt times, be indemnified and saved harmiless
out of the funds of the Sociely from and agalnst:

a) All.costs; charges and éxpenses whatsoever wlhich said Direetor or officey sustaiiis or
ingurs in or abouf any action, suit or proceeding that is broughf, commenced or
prosecuted against such Direcfor or.officer in respect of any act, deed, matter or thing
whatsoever made, done ot permitted by such Director or officer in or about the
execufion of the duty of stich Ditector’s or officer’s office; and

b) All other-costs, charges and.expenses which such Director-or officer sustains ot
incurs in or about or in relation to the affairs thereof; except such ¢osts, charges
-or expenses as are gecasionied by such Director's or officer's wilful act, neglest,
default, dislionesty or otherwise acting in bad faith.
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163 Tuswiinee

Subject to the Act and all other relevant iegislation, the Soclety may purchase -and maintain
insurance for tlie Directors ajid officers. of {lie: Society agalnst any liability incuired by any
Di;'&cf@'r ‘or officer, fii the ¢apacity as' a Director or officer of the SQOiety,, ‘exdept where the
liability relates to the: personi's failure to act fionestly and in good faith with a view-fo. the best
intetests of the Society. Th¢ cost of sucly insurance-shall be paid for out of fhe funds of fhe
Sociefy,

164  Expenses Paid i Advance ,

Expensés tnourfed in defending: a civil or criminal action, sait o proceeding may be paid by the
Society in advance of the final disposition of the actioh, suif, of proceeding as authorized by the
Board in the specific- case upoi recéipt of ah Undertaking by ot on behalf of the Director, officer,
employee or agentto tepgy such amiount ualess it shall uffimately be deteriniried that he orshe is
entitled to be-indemnified by the:Sdciety,

165" Otlier Remedies Availible. .

The indeinification herein provided:shall not be. desmed exclpsive of airy .other riglits to which g
person sedking indeninification may beentitled under (¢ Leltéis Patent, if any, of the By-law or
any agreemént, yote of the Voling Membeis: or disinferested Directors ot otherwise, botli as to
action ity his or her officlal capacity and as;to action i anothei-¢apacity while holding any office
"with the Society and shall contings as to a persoh Who has ceased to by a Directot, offiger,
empioyee or agent and shall fiyre to the benefii of the heirs, execlitors and adininistrators of sich
& person,

o ARTICLE 17 _
EXECUTION OF DOCUMENTS, BANKING AND BORROWING

171 Signatories

Deeds, fransfers;. assigimetits, contrdcts, obligations, certificaes and other docuineiits
Ctioliec_%-ivgl}r,. “institiinents"), may be signed on behalf of the "S‘_od_iety"by--agy two Diregtors or
officers of thié Society, and all instruments s0.signed shall be bindiig u poil the Soslety without
any futthier avthotization or formatity. Tin addition, the Bodrd may fiom fime to time dlpect by
resolution the manner in which and the bersoh or pérsons by whom any particylar instrument or-
class of Instruments may or shall be sigied. Aty sighing officer may-affix the: corporate seal
thereta,

172  Tacsimile Signatuies

The signafure of any pefson authorized to sign on. behalf of the Society may, if specifically
anthorized by tesolution of ihe Board, be. written, -pri‘n_te_gl, stamped, engrived, lithographed or
'{_:therwi'sé:mécﬁatiisél'ly reproduced, Anything so signed shall be s valid as if'if had been signed
mamially, even if that person hag ceased to hold office when anything so signed is fssved ar
delivered, until revoked by tesolutioti of the Bogid,

173 Baiking

The banking business of flie Society shall be trdfisacted with, sueh banks, ﬁ‘u'g;'ti Coifipanies or
other firms: or corporations as.angy, from titie to time, be destgnated by or urider the authority
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of the Boaid. Such banking business or any part theieof shall be transacied under such
agreemetits, instructions and delegations of powers as the Bodrd may, from time to time,
pteséribe or autharize.

174 Borroewing
Subjeét to the Hinitations sef onf in the Letters Pateitt; if any, the Board may from fime totime:

a) Boriow money upon the credit of the Society;

) Liwmif or increase the amongt to be borrowed;

&) Issue debentures or other sécuriifes of the Society;

d) Pledge or sell such debienturds or othergecurifies for suchi.sums. and at such prices s

may bg desined expedient;

&) Secure any such debeifiites, or-other sequrities, or any other present or fufure
bosfowing or liability of the Soclety, by imortgage, liypothec, chatge or pledge
of all or -any currently owned or subsequently acquired réal and persanal,.
ntovable and immovable, property of the Socisty, and the rindertaking and rights
of the Society; and

f) Delegate to such one or more of the Directots or offjcers of the Seclety as may be
designated by the Directors all or any of the powers conferred by this Section 17 to
such extent ard it such inabner as the Bodrd shall determine at the time of each
delegatioil.

17,5 Board Delegation
Froin time ta time, the Board may authorize any Director or officet of the Society to imake
arrangemgiﬁs-witi;‘r'ef‘ere‘nce to the monles borfowed or to be bm‘r{_)wed_ as aforesaid and as fo theteris
and. conditions of the loan thereof, and as to the security to be.given thersfor, With powet fo'vary or
modify such arfangements, terms and conditions and to give such additional security for-any monies
borrowed or feniaining due by the Society as the. Boatd iay duthotize, and genetally to manage,
trahsact and settle the borrowing of money by the Seciety.

ARTICLE 18

‘NOTICE

18:1  TNotice
Whenever fiotice is required to be given under the Act or this By-Lasw, notice shall be deemned to have

been sufficiently given if sent in writing to the last known address of the addressee recorded on the.

books of t_iié'Scciéty and delivered jn person, sént by pr_’apafd first class mail or sent by any electronie
feans of sending messages ta any person who has consented.in. writing to receive motice by such
me{hod, including elecironic mall or facsinile fransmission, which produces a paper record, Nofice
shall not be sent by mail if there isa general interraption of postal services in the place in which ot to
which it Is mailed. Each notice so sent shall be deemed to have been received -on the business day it
was delivered or sent by electronic:means or on'the third business day after i ivas niailed.
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182  Undelivered Nofices
If atiy ictice giventoa Voting Member is-returned on two-conisecutive oucasions because:guck Voting:
Meinber ¢annot be fonid, e Soclety shall tiof be required-fo give any further-notiéé to such Voting
Metiaber unfil such Voting Member informs the Soclety in writing of the Voting Member's address,
183  Signatitres
The signature on auy notice of other eqmmunication.or docimirént to be.sent fo the. Society may be
written, printed, stamped, engraved, { ithographed orothierwvise mechanically reproduced,
184  Omifssion of Notice Docs Not Tuvalidate Actions
All'actions taken at & meefing it fespect of whicha fotice has been:sent shall be valid even.if:

a) By accident, notice. was-notsent {o any person;

by Nofice was not received by any persen; of
) ‘Thete ywas an error-in auotice tliat did notaffect the sitbstance of that-notice.

185  Coniputation of Time:

In' compititig, the: date whet notice must be given under dny provision rediiring a specific
Jumber of days! hotice of any meeting of other event, the date of giving the nofice shall be.
oxcliided aid the date offite meeting or other event shall be included.

186 “Waiver of Notice

Any Yoting Mémber, Director, officer or Auditor may Waivé any notiee, required. to. be given
utider any provision of the Act, the Letters Patent, if any, -the By-law or otherwise and such
waiver, whethergiven before or after the meeting or vtherévent of which notice is required to
be-given, shail cure any default i £ivihg suéh notice,

ARTICLE 19
- AUDITOR
D1 Auditor

Subject fo the provisions.of the Aet, at the first general meefing of Voting Membets and at gach
Annugl General Meeting thereafich, one or more Auditors. shall. be appointed. to Audit the
financial statements of the Sociely for teport to the Veoting Members at ‘edch Anritial General
Meeting and, to hiold affice. uiitil the next Annual General Meeting. If the Votifir Mertibers fail
to-da $q, the Ayditor in, office sliafl continue it office until 4 stecessor is appointed, The Board
may fill any ¢asudl vacaney in ‘the office of Auditor ‘but; while g vacancy continues; the.
suryivilig or contimai’x1g,~ml&_ito__r,' Hany; may act, A person gihet thaw a retiring Auditor is not
‘capable of being appointed Auditor-at such a-nesting uiiless. the nofice requirements of the Act

have been met: An Aditor hay nat be-a officet, director or employee of thie Society,
ARTICLE 20;

. - et

201 Amendment of By-law

The Board may, fiom time to tinié, aivend, repeal. o re-enact the By-law but 1ig i

ifeotive untll vatified by a niajotity of the-votes cast at a meeting of the Voting Moo e

for that ptpose,
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26,2 TRepeal of Former By-law
‘Upon {his By-law coming into foree and eifect, all pl_"io_r J?;yflas??s;.s-ilai'l thereb_y be repealed.

203 Eifect of Repenl of By-law

The repeal of any By-law in whale or pait shall not'in.any way afféct the validity of any act
dong or right, privilege, obligation or liability acquired -of incurred theieuider pifor to such
repeal. All Direciors, officérs and other persons acting uider diy By-law repealed in whole or
pait shall coritinve to sot as if elected or-appoiited under the pravisions-of this By-Law.

204 Enachnent

This By:law Number Twelve shall come into force and effect on the date upen which it has been
approved by a majority of the Voting Meiubers voting thereon,

PASSED by tlie Board onthe  day ,2015.
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16586 Woodbine Aveiue; AR 3

Nevinarket, O 137.4W1
% ONTARIO Phone:905-898-7122
) e —— Report Cruehty: T10-5PCA

: SPCA INVESTIGATIONS Faxig05 8530643
SO BAANESOCHRTY Emall: cueftygospeaonca

LTS ‘n:-m-m faerin et o .
o Viebsite: ontaifospraca

C!\aii_table‘Reg?stmiion*b‘-&&?éé 1644 ARO0OOZ

Dear Owner/Qperator,

The Ontario government has anncunced & three-point plan to improve care for
marine mammals at-aquariums and zoos, anil strengthen animal welfare
enforcement within the zoo communities, This plan includes:

» Improving the province-wide enforcement of the Ontario.Society for the
Prevention.of Cruelty to Animals (OSPCA) Act, and strengthening the
governance of the Ontario SPCA; ‘

+ Ensuring the protection of maring mammals in captivity; and,
« Exploring options for the licensing of all zoo types and aquariums.

As aresult of the announcement and funding to the Ontario SPCA, we have been
mandated by the Governihient of Ontarioto create a voluntary registry of all zoos and,
aquariums located within Ontario.

Currently, section 11.4(1) of the OSPCA Actstates that, “Aninspector’or an agent of
the Society inay, without a warrant, enter and inspect a building or place

where animals are kept in order {o determine whether the standirds of care or
administrative requirements presciibed for the purpose.of section 11.1 are being
complied with if the animals are being kept for the purpose of animal exhibition,
entertainment, boarding, hire or sale. 2015, ¢. 10,s. 4 (1).

The goal of this initiative is to work together to stréngthen animal welfare in Ontario.
‘With this in mind, the registvy will enable the Ontavio SPCA to gather data on all zcos
and aquariums across the provinceand conduct proactive inspections of these.
facilities, By working together, we cau help ensure the best possible caie foi these
animals.

Regzstermg your facility with the Ontario SPCAwill not only help ensure the animals
in your possession are healthy and receiving the proper care (as-outlined in the
attached Standards of Care under the OSPCA Act), but will also strengthen your
reputation as a facility that understands the importance of animal welfare,

To this end, we are requesting thatall Ontariozoos and aguariunis, including petting
zous, farms apen to the public and travelling facilities, register with the Ontario
SPCA. To participatein ther egistry; we ask that you provideus withi pr ehmmary
information by completing the enclosed form. Anelecfronic copy will be provided
foirease of submission, Should you decide to register your facility, one of our zoo.
inspectors will follow up with you to answer yeur.questions ard schediile-an initial
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visit, Registered facilities will be inspected atleasttwice a year—-one sqheduled and
oneunainounced, For those facilities that do not participate intheregistiy, we will.
be conducting  mininmum offwo unainounced inspections asper our authority

uider tlie- OSPGA Act.

As the operator of a facility in Ontario, where animals are kept for the purpose of
exhibition, entertainment, hoatding, sale or hire, T stiongly encourage you to
participate in.this volunitary registry by completing the form and fefurning it by e-
mafl mpryer@ospea.bn.ca ag soohi a5 possible.

Thank you in advarice for your cooperation i1 this initiative.

Yours.truly,

Maryanne Pryer

ONTARIOSPCA
Attachments.

Ontario SPCA Act
Standards of Care
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